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The complainant registered the complaint regarding Excess Amount of Billing.

The complainant submits and prays as under:-

“Upcl connection no SD25714145751 name Mamita Agrawal address 29, Narayan Vihar Dehrakhas

kargi road Dehradun. New smart meter has been changed dated on 1/08/2025 and the meter reading was
28394 old meter no was COMET E2414E and after new meter installed new bill generated on 8/09/2025

was Rs.9356/- which is 10 times than average yearly bill amount. I have complained to UPCL customer
care 1912 dated 8/09/2025 and the complaint no is 20809250925 und also called them several times but

. il now no action has been taken and there is no update. New meter no. GENUS 5628763, UPCL
CONNECTION NO SD25714145751, OLD METER NO COMET E2414E, OLD METER [AST
READING 28894 kindly refer to this complaint which we are facing after geiting new Smari meler and

the bill amount is extremely high and ihis big difference in the meter is not ucceptable. I have attached

the relevant document please check it and do the needfid at the earliest. ”
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The complainant registered the complaint regarding Fxcess Amount of Billing.

‘The complainant submits and prays as under:-

" This is to bring to your notice that in the month of August I was sent an electricity bill of arour.
INR 13,000 whereas we have never ever received a monthly bill exceeding INR 1300. I have bee
living in the same address for more than 60 years and have never ever received such high electrici,
bill. Also we d;)n 't have any AC' (Air Conditioner or cooler or working geyser at home so bill can
be this high). Also please note that from July 23 to August 21’ 2025 I had gone 1o visit my Childer
outside India und the house was locked with no elecirical equipment running. The bill had come ¢

a shock and surprise tv me. I humbly request you to please look into this matter and waive off t}
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high bill that has been sent to me and reverse it {0 the average bill that I have been receiving in the
past 12 months. Note: After receiving the bill, I had visited the Sahastradhara road office and
submitied the application for check meter which was subsequently instailed but as per the officer
reading showed fine. This month again the bill is approx INR [200 which is the usual bill I have
been receiving. I humbly request you to please look into this malter as I am a senior citizen and

have made multiple visits to electricity office at Sahastradhara Road. "
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The complainant registered the complaint regarding Unauthorised Disconnection Of Domestic
Electricity Conncction.

The complainant submits and prays as under:-

“This is to submit that I , Avani Sharma is a resident of D102, Pacific Estate Residential
Apartments Near Anurag Nursery Vasant Vihar Dehradun. The society is heing provided bulk
electricity by the UPCL and act as agency to provide electricity to the consumers. The Society is
no! passing the rebates of prompt payment, but generating revenues by sale of electricity. The
society has earlier linked society maintenance charges with supply of electricity and has been
disconnecting electricity of customers who have not paid maintenance. Off late the corrupt MC
members have also linked exorbitant development charges deduction from the meters, which was

protested by society members. Inspite of protests and non consent of members, the MC members
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resorted to harassment and disconnecting the power supply. Today i.e. on 15 Oct 2025, my powe
supply was disconnected and the essential services has been discontinued. This extortion 0)
behalf of UPCL is illegal and arbitrary. 1 being a single working lady living alone with a mino
girl child is putting both of us in a situation of constant threat and danger to life and limb sinc:
we don't have anyone personally known to us in the city. In this connection I have lodged an Fii
( copy attached) and processed an application for direct connection from service provider wits
Reg No: 476101025002. The JE (Mr Arun, mob no. 9412075932) had inspected the site on 15 Oc
2025 and asked me that approx 140 meter wire and a pole will be required to pass throug’ th
society premises and an NOC from society is required. Considering the nature of services to be
essential and harassment Ry influential MC, You are requested to direct the society to tak

necessary action and provide resolution to the customer, since ultimately we are the consumers ¢

UPCL and society is just acting as an agency.”
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“es---m--Provided that if more than fifty Percent of the owners prefer individual connection then

individual connection shall be given to each owner. "
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” In this regord the commission in exercise of power given under Regulation 8(3} of the UERC (The Electricity
Supply Code, Release of New Connections ond Related Matters) Regulations, 2020, relaxes proviso of Rélgufation
3.6(6) of the said Regulations and hereby partially adopts the procedure given at Rule 14 of the Electricr't:y {Rights

to Consumers) Amendment Rules, 2024 except Rule 14 (d). Henceforth, the procedure for release of new l:ilectrr'city

connection in on Association or Residentlal Complex/Non-Residential Comples/Muitiplex/ Malls /Townships, etc.
|

to be constructed by Developer shall be as per the aforesald Electrcity (Right to Consumers) Rules, 20" ns

amended Electricity [Rights to Cansurners) Amendment Rules, 2024 until the Commission issues further direction in

|
this regord or amends its Requiation 3.6 of the aforesoid Regulations.”
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individuol direct connections shall be determined through a transparent balflot process, with the majority
preference of residents have been conferred with the choice to determine the mode of supply i.e, whether the

supply to such Residential Complex/Township would remain with the Developer/RWA or individual connection
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The complainant registercd the complaint regarding Excees Amount of Billing.

“I hereby submit that my eleciricity bill for the month of October has come too much and it is
very difficult/impossible to pay it. It seems like there is some technical/manual error. As an
average my hill comes out to be 1200 but it is Rs. 6465 this month. I Further add that smart
metres were installed in my Street, Utsav Vihar without any intimation to me. Maybe there is
some impertion in the new metre. Kindly get the metre box no. 5630222 in the name of

Praveen Malhotra & review my case at the earliest as the last date to submit the hill is 26"
' oct. 2025
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The complainant registered the complaint regarding amending the huge amount of
electricity bill.

The Complainant subrmits and prays as under:-

“I am sorry to inform you that the above bill for the month of October, 2025, show the
billed units 1639 amounting to Rs. 12105/- instead of generally consumed units as around

250 for 2 months. I presume that the electricity meter has jumped some time & show more
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reading. Present reading as on date is 45105 ie 59 units consumed in 14 days. I would

earnestly request your honour to get the meter checked for jumping during the period

29/8 to 15/10, 1 have not used 1639 units during this period I am using only 5 CFL

buths,3 Fans, TV, weekly washing machine. I have no AC or Cooler. Kindly make

correction in my bill based on average consumption for the year so that I can pay the

hill.”
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The complainant registered the complaint regarding excess amount of Electricity Bill .
The Complainant in his complaint stated that “/ would like to bring to your kind notice that I am
consumer of electricity under vour department. My account Number is 42300793430. I have
received the electricity bill for the month of September 2025 amounting to Rs. 91326, which is
unwsually high as compared to my previous bills. [ wish fo inform you that my electricity usage
as been normal and no additional electrical appliances have been used during this period.
Therefore, the excessive bill amount appears to be incorrect. There may be error in meter
‘reading, billing caleulation, or a fault in the electricity meter. I have been receiving an unusuaily
“high electricity bill for the September month. [ firmly believe that this issue is due to an incorrect
meter or meter box. Regarding this matter, I had already submitted a written application to the
SDO office, Ganeshpur Dehradun, requesting them to restore/return my previous meter box and
o resolve the billing issue. However, despite the passage of more than three months, no
inspection has been conducted and no conclusion or solution has been provided by the concerned
SDO office. I have personally visited the office several times, but I was only advised to wait, and
no corrective action has been taken so far. Due to this continued negligence and lack of reponse,
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I am now compelled to approach the Honorable Consumer Forum for Justice. 1 kindly request
you to please take necessary action, direct the concerned departnent to inspect the meter, restore
the previous meter box if required,and issue a corrected electricity bill. I shall be highly grateful
Jor your kind intervention in this matter. [ kindly request you to please arrange for an inspection
of my electricity meter and recheck the bill. If any discrepancy is found, I request that a corrected
bill be issued at the earliest. Respected sir. 1 kindly request you not to disconnect my electricity
supply during this period till the case is resoived. I also request you to please restore or accept

my previously instailed electricity meter at the earliest. I shall be highly obliged for your
coaperation. "'
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