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1. gREr g1 usa TV ol 93 f&fda 01.12.2026 ¥ FwT AT 2 5 1am
writing to bring to your kind notice a serious discrepancy in my electricity hilling
following the installation of a smart meter at my premises. The smart meter was installed
on 17 July 2025, and immediately thercafter, I received a bill amounting to ¥2,564 for
just one day’s consumption, whicb is highly unrcasonable and inconsistent with my
regular usage paftern. Since the date of installation, the recorded consumption has
shown 2 sudden and vnrealistic increase, resulting in inflated and incorrect bills being
generated continuously. This abrupt deviation clearly indicates a possible error in meter
reading, data transmission, or sysicm calibration. Despite multiple attempts to seck
clarification from UPCL through email and written communication, no satisfactory
response has been reccived so far This lack of resolution has caused significand
inconvenience and financial stress. I, thercefore, request your good office to kindly:

I. Dircet the concerned technical team to thoroughly examine the smart meter’s
accuracy, data recording mechanism, and billing computation,

2. Rectily the crroncous bills and issuc arcvised statement reflecting actual
cunsymptiun.
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3. Provide a clear clarification regarding the billing duration for which payments
have already been made over the past one and a half ycars, as the paid period
status remains unverifed.

4. Confirm the current outstanding bill duration, since even after submission of all
supporting documents and evidence, the status remains unclear, and I continuc to
reccive bills dated 24 Octoher 2025 without proper justification.

For your kind perusal, I have enelosed allirelevant documents, including copies of the
recent bills, meter installation report, and prior correspondence with UPCL. Your prompt
intervention in this matter will be deeply appreciated. 1 sincerely request that a detailed
verification and clarification be issued at the .carliest to ensure fair and transparent

bilting, Thank you for your atten(ion and cooperation. I look forward to your favorable
and timely response.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.: 0372026

Shri/Smt. Slodiodis, VIS Executive Engineer.. Nainital
ORDER SHEET
Signature | Date Order Next
Date
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM

KUMAOUN ZONE, HALDWANI
Case No.: 0472026

Shri/Smt. %o §39 erak 90, V/S Executive Engineer.. Haldwani(R)

ORDER SHEET
Signature | Date Order Next
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM &
KUMAOUN ZONE, HALDWANI
Case No.: 052026
Shri/Smt. 30 =9 @Tav fdo, VIS Exccutive Engincer.. Haldwani(R)
ORDER SHEET
Signature | Date Order Next
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1. ORI gRT 3o fRread H ®el A 8 5 We have permanent electric
connection having account No- 40116953791, 20K Wconnected load in the name of
Indus Towers limited at location- PANDEY NIWAS, under HALDWANI TOWN Division.

Issued bill for the month of NOV 25, in which Concocted KVAH punched &

wrongly Low Power Factor surcharge levied for the unjustified amount Rs-
3493.54/-s

We don't have any motive load connected at premise, our average power factor is
always beyond 95%. Our load has not exceeded up to that level. We have multiple
times approach to division for correction of wrongly charges PF surcharge but
neither bill is corrected, nor MRI report is providing to us.
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Energy bills are continue generating and wrongly late payment surcharges are also
claiming.

Therefore, we request you to kindly register our grievance before your kind level
Forum and provide us justice. Bill correction not done by the division and new bill
also generated hence no late payment surcharge need to be claim from us.
Necessary compensation also need to be provide us on account of mentally
harassed to us.

. el /T g1 e SeR UF H wer mar § 6 Suvrer o fAfid e Aw 11,/2025
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0.75 8| fUMTTER Power Factor 0.85 § @9 &1 WX Low Power Factor, aTot 81Tl 8, T4
QUHIHT B 11,/20256 H 0 3493.54 T Low Power Factor araf £ |
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1. gRardy gR1 oAl ~fEra ® 8T T § fF—  We have permanent electric connection
having account No- 40116959668, 17K Wconnected load in the name of Indus Towers
limited at location- Nathua khan, under NAINITAL Diviston.

Issued bill for the month of SEP'25, in which Concocted KVAH punched & wrongly
Low Power Factor surcharge levied for the unjustified amount Rs-6591.38/-

We don't have any motive load connected at premise, our average power factor is always
beyond 95%. Our load has not exceeded up to that level. We have muitiple times
approach to divisien for correction of wrongly charges PF surcharge but neither bill is
corrected, nor MRI report is providing to us.

Energy bills are continue generating and wrongly late payment surcharges are also
claiming.
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Therefore, we request you to kindly register our grievance before your kind level Forum
and provide us justice. Bill correction not done by the division and new bill also
generated hence no late payment surcharge need to be claim from us. Necessary
compensation also need to be provide us on account of mentally harassed to us.

. faef / e g1 o ST uA # der v @ 6 farga werr @vs gegrl @ B
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. UREE gRT 3 3mafy d wer T 2 b s kindly consider our below point wise argument.

1. We have informed that due to concocted KVAH reading being punched in billing system since
beginning then a huge gap observed in Sep-25 billing & resultant Low PF surcharge claimed.

2. As final KWH is 369423KWH, Final KVAH is 376312KVAH PF=369423/376312=0.98 then how the
PF. can be low.

3. Division‘has suppressed the MRI copy in which cleared the'PF status was maintaining >98

Since we operate our. towers from Noida and hence we request you to kindly provide us video

conferencing appearing or telephonically hearing and kindly take in record our above points for
further hearing of this case.
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. aRErE gRT UG TR WS T R’ 05.01.2026 W HET AT ® fF C lam
Naveen Singh, Village Devla Malla, Post Kunwarpur -263139. My New Connection
Account No. 42501423550 I had a new Smart Meter installed on 01.12,2025, for which |
have not received any bill till now. The monthly reading in it is less than 100. Approx (
80 unit ) If you give me the bill later, then do not charge a higher rate. and give me the
monthly bill as soon as possible. (Details:- Meter Type -NEW Connection (2kw), Account
No.-42501423550 or Meter Start Date- 01.12.2025)"
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8 f% °I had lodged a complaint against UPCL and you gave me clarification through
Email, and now 1 am Satisfied for your clarification.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOQOUN ZONE, HALDWANI
Case No.: 10/2025

Shri/Smt. gz Riz 0 V/S Executive Engineer..Ramnagr
ORDER SHEET
Signature | Date Order Next
Date
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TGT ~fcb*“Thank you for your kind cooperation....I case | off
have been solved..so please close tha case.”
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1. URArET g1 ST frdBrad A HET AT B T We are aggrieved as unlawfully our power supply
disconnection has been done by Executive Engg EDD Haldwani (Rural) UPCL on 30-Nov-2025 on

public holiday. We want to file the complaint before your kind level Forum in the following manners.

That we have permanent electric service connection, 22 KW baring Account ID-41700425760 under
Executive Engineer EDD Haldwani Rural UPCL & we are paying energy bills regularly. Our
communication address is Indus Towers Ltd, Okaya Centre, Tower-1 2nd floor, B-5, Sector-62

1.

Noida Gautam Budh Nagar 201301, UP
That Sep-25 energy bill 31-Aug-25 to 30-Sep-25 in which concocted KVAH reading was entered in

billing system and unlawfully Rs-7139/- was claimed on account of Low Power Factor Surcharge.
That our PF is over 98 as no motive load at our premise. In the month of Sep-25 Rs-7139/- has been
debited on account of LPF due to factious reading was entered in billing is unjustified.

4. That so many times we have appeared in the office of Executive Engineer and on 7-Nov-25 we sent
mail to concern Executive Engineer for correction of bill but no response is received as on date,

i b Blpsdese

3.



5. That we had submitted the grievance at CGRF Kumaon Zone on 28-Nov-2025 but our power supply
was unlawfully disconnected on 30-Nov-25 on public holiday ie. Sunday by the concern Executive
engineer is totally unjustified. Even he is aware that on public holiday there is no possibility to made
the payment on public holiday as offices are closed despite it he made unlawfully disconnection of
supply and due to such disconnection we have to suffer huge financial loss.

6. That our mobile network was damaged due to power unavailability at evening time then we have
telephonic requested to Executive Engineer Haldwani Rural, we also apprise to CE Kumaon Zone
about such arbitrarily working & unlawfully disconnection & requested to restoration of supply and
provide us fresh correct bill on next day i.e. Monday on 01-Dec-25 but none of them had consider
our request.

7. That on 01-Dec-2025 we have paid entire bill amount including unlawfully claimed LPF charges Rs-
7139/-in compulsion then power supply was reconnected by the concern.

8. That the division was known that offices are closed on public holiday. Even after 5.00PM mostly
finance relate activity closed hence they had selected this time and day intentionally to suffer a huge
financial loss to us.

9. That after disconnection of supply the concern should be affix a notice at premise which not done by
him it is totally violation rule and clear that they have made intentional disconnection. First of all
factious reading being entered in billing to unlawfully increase the revenue and after that correction
is not being made in bill even so many times pursued at division and unlawfully supply are being
disconnecting. At the time of reconnection, the ground staff of the UPCL is also annoying to us in

different nature.

Hence the wrongly claimed LPF along with LPSC need to be refund. We suffered huge financial
loss approx. SOK duc to such illegal disconnection need to be recover from the concern & give us a
credit in energy bill along with compensation as we harnessed.

Necessary instructions need to be release to concern to stop such unlawfully disconnection in
future. 7 working days time need to provide alter bill correction for the payment. Despite it
disconnections is required then it should be done in working days and before 1.00PM & duly

notice was to be served after disconnection,
Therefore, we request you to kindly register our grievance before your kind level Forum and provide us

justice.
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.: 17572025
Shri/Smt. #o 9 erax fao, V/S Exccutive Engincer.. Haldwani(R)

774 ﬁ %m?‘ ~ mef‘af*w

—a—\}%'ﬁ%m WICYH \fr‘*"’*L’zPr

N ﬁr@?‘ﬁ}
ﬂ-TEﬁ Tﬁ?ﬁéof ’n’ ‘3"“”“

Tl g\ ||\F| STy o h L}

mmﬁa’ﬂ (-«mwr

?%QFP]%&\WlJ)ﬁ[I
s ]

-

e

ORDER SHEET
Signature| Date Order Next
Date
; i)“ 2 AN
6 [vps % [Tetics




1

IAMETS UreR BN o
gogril
TSem—a-Ere
BIRA— 1-fas 7RIS ST, Hew (RITfae)

2Ty SETEn, Hew (Suyie)

qIg_ H&1—178 /2025

goflger fafér—12.12.2025

faofa @ fafer— 30.01.2026

AEHE AT TRENTT, IfETe]
ROEATER T08 TR
Rrer—+irare,

sty s fauef
faera faavo @ve

JTRTEYS AR HRANS fel0

Beg M1 (ATHI)

foig

1. ARG gRT Sl RBremd § FE1 T T B 99 Heer @ ufefy e w0
16,85,676 / — ITEYS UIaX HRUNIA (o, fRd faaxor @ve, geg™t ara 3
oA &, fore | ¥ 2019 W UAER B OARGH ¥ SR fhur war or % wReme @
fage faal & TR e Wil 59 waw 4 &3 IR Hifge g fafeg w7 @
sl ST T &/ WEd AT BT NI FRET S gH §, GReq ST
fois a% @t P wRiAE T8 g ¥ o SR fF o wR W sfa
FHRIATEY R B B B | Fol | U= o Uiy |

2. faAi® 26.12.2025 DY SHT &l |G H FAAS ¥ IIRT 5T FAarg ¥ Rueh updor
des o ufaffE gR1 ®mE o 6 Riemd @ AR 2y TR @S ¥ faw
TGN U ST JAEAF & I 7Y IR & amaegepdr 2|

3. fquelt /T g1 3 SR u=m # fedifea 17.01.2026 ®E1 AT € T Rrerdedr
WEES G RGNl S g THAE 9RO SEfeg o Rred

e Jg,@(_



2

o R | AR Afer fyd Rewe w@e (FTR) gRT Ao st # wse
T ® 6 wferfa a=Rifdr Rs.1es5676.00 S 99a @e # oHr i w9, freas

wfafte fdar # 21 81 uid & | 3 IuHrhT @b uiemfer aeRifd Rs.1685676.00 @7 fa
A FARoT @ R T g ) @men @ ey erte sy fREieT 03.01.2026 )
gfer +f Hor @ T )
. gRarET A fAuelt & SR o W il Wy ¥ wenly Sae g 59 A e e
TR R FE © fE- WrEE uRaee gwee gw g e d wo
16,85,676 / — I STHM S=RIRAT fafdaq wu & Swr g Ty o), o o 9w ¥
faga faamT & sifWera! # wafdfa w8 & o1 k& o o Rvge Remd TR g/
dTPH AT FY H TR @ TR, e o) eus gRn wRe SR & e W
FERIT O S SRR & s afterdl § oie o & 3w faga e
g1 &8 T B 3 eriaE 9 ' gofawr A € g 39 g W 31 emufa
TET B 1 AT 8 Wex aeT ¥ 5 9tRwve U eReReE o, @ wafea fae@
g el /oAt & OSER SUHRGT R WA S SRRIRN oo fafdr 9
HHRIGH | 3feran oy @ [ 9@ R @ 2a aar 2 4 wermm @l
ST ST RIS O o Ay e T @ ure S vET 2 )3 pud
I AR BT FT I TG BT T @ e H GRS AR WRa BT =i
P PE Y| TG AR STRETS IR BRUNIH foo, & fawt & st A
ST SERIET @ STHRR @ STH [ faal A wwmafsg fea o s B
e ® Rorge favrfi da Swirer fRd A wawul &1 wfee g Rt famTv
— ¥ | PUAT Stb qudl 09 S @ e Savgd U9 ST oSy uRT den
® FE BY |’
. HE g B Ul B AT T T U] o1 delie fhar wan (faveh F oy
& Riga Wi T& (KNO-390K000007628) © fIg]d 4R 100 $0d10T0 & Tdey
o wfHfa) AT W0 1685676.00( WielE O fUmRT FOIR B 9l foER) B
foee faat & wfafic @ s oRa @R Rrered o Mare a5 fear g wig
nlemfa ¥ W e g @re & w@eg H Rufd W 98 @ T 2| Wy B oA §
gRarsr @ g I W fQuRiy AR 09 - )OSR Sty
A @ 3rTER SUHTTHT SIUH ST ST I3 UR &S] U &7 SR 8 |

SAE]

Ie @R e S 81 RN & oM o o & el @ uiovfa
IR W GHI-E R 9N faanfy faEt /aeet @ s oo afed e ared

Tl a3 B e W v R & Giee § BN uRkarg TR |
“&_,,,_, _ﬂﬁ




3

fauelt 3o emew witq & 30 oA & IR o/guTerT ST Ho ¥ Wedd o7 | S9Y et
39T g€ WY Wd 78T 9l | 39 Mo W Age T8 g9 @) 9Rkardl arew wif
# 30 fea & fR fOe@ ofivegwiy, so ¥da fdgr, <& & wne
TG / e T BY HHdl & | gAgen giiide gHa B |

fai®:—30.01.2026

. fid -
(fRerg wggom) (fwy e STTe)
W (SUHiEn) e (Ffd®)
T 78 ool o wike A Reifea, swmiia e sgaiRd |
fai9:—30.01.2026

4 Gl
(feiy] wgrem) (] srare ST

e (SuHe) : e (Rmhren)




fem Sy Riera e 59

IAREAYS UIaR. FRURTH 10
gogTl
Rren—rara
i 19 wirg S, wERr (Rfie)

2-foe® o Wifed wew (G o)
3-fewiy Tgon, e (STian)
qMe GE—179 / 2025
goiavor fafdr—15.12.2025
fofg & fafr— 16.01.2026

HTE T, gfRard!
|iRE 3R0TTYOY0 DA R s dEa,

Heoiare AT,

Rren—aaa

et arfrasa frqef
faga favo @ =

IREUE ey FRUIH o

AT

fAotg
1. ORaET gRT 39A1 Rema § &8 1 € & This mail is to formally bring to your attention
a severe and persistent issue concerning the delay in obtaining a new electricity connection
for our residential colony, Katlash Vihar. A forinal application for the new connection,
along with all requisite documents, was submitted to the SDO Electricity Distribution
Office, Nainital, approximately four months ago. Despite the passage of four months, no
progress has been made on the application, and the connectton has not been sanctioned.

I have personally visited the SDO Electricity Distribution Office, Nainital, multiple times
and raised the concern with the Junior Engineer (J.E. Electrical). Unfortunately, these
efforts have resulted in no resolution or explanation for the delay.

In light of the above, 1 earnestly request the Consumer Grievances Redressal Forum to
immediately intervene in this matter. We seek your direction to the concemed office to
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either expedite the process sanctioning of the new electricity connection or else state any
specific shoricomings in our application so that they may be rectified. Your timely action
in redressing this grievance is highly anticipated and appreciated.
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KUMAOUN ZONE, HALDWANI
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Shri/Smt-Karan Singh Rautela Vs

Exccutive Engineer-Nainital
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fAofa
1. gRarer g1 3w Rreraa § 81 T3 € f6 [ have paid my electricity bill of Rs 1540
on 20 December and the amount is deducted but confirmation message not received to
me neither my bill is showing in paid status. Kindly look into the”

2, ﬁqﬁ/ﬁwmmﬁwwﬁmw%ﬁﬁwmm%ﬂaﬁmﬂw
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3. URarY g7 AT 20.01.2026 B IUN WYfc U= B ARGH § AT HREAT T L

“My bill amount which has been deducted from my account was not showing as
received from your end now is it showing as received from your end and my
problem has been resolved.”
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T g o - My house metre reading is not working, i have raised complaint on 27-Qc¢t-2025
but still no action taken place. Kindly request you to help me to resolve this issue.
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oRaTd gRT BICHYY @ AAY W WG WiSwR /Egfe 9o RRifda 30.01.2026 #
war AT & fd “Issue regarding case 04202512230001 is resolved now. Kindly request you
to please close it.”
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1. uRaEY R CGRF- Complaint Uee & #rgd W 30+ Rema oRg oxd g3 e
Tar & & "Recently the new wire had been laid by corporation and they might did the
connection our house with the wrong phase. Even switching of the light button, its glow dim.”
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I T8 99 8 7ar 5 A9 RIPTIT CGRF Grievance ¥aw ¥ gof &7 w1 =gy, o
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Rreraa gt B o1 98 Ree Postpaid Connection > Complaint Registration @ 3faid
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T | 39D geET A fEAIE 09 WA 2026 B 4 Reeryw g9 @, R R g
@W(Aoknowledged)WWHWWWWWWWWIW
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IIRIEYS IR $IRURIA {0
goglt
fere—a=are
BINH— 1—fiw] gaTE ST, e ([T e)

2—featy) 9g7om, Hew (SuHe)
qre HEI1—-04202601080002
guievor fafr—14.01.2026

oot & fafér— 28.01.2026

qae FAR e, YAy
dlclipial MMl e g¥<,
goglHl Rrar—a+Tara,

Frfere=dt arfdr=, CRE
faega fagvor gus,

SUNRATS TaR HIRUNTE {0,

Bog 1 (TTHIo),

frofa

1. 9Rar) gRT 91 fIprag ® e ar 8 f& ‘1 have not received the money of the
negative bill as told earlier that 1 will get it by December 2025”

2. fquel /o gRT 399 SR uA A B8 1 & fh 9w T @ T Bremd @ s
R fiyg FOGE GE-392K801123133 (2.00 KW) &1 OB A U TG GAT T
TIRTHT B & gReR § 1% 17 /01,2025 & ATaX AUS AT AT & | SRR SIRT
Ay Rrermdl u3 § g9 T E @ 9% Al B o) o 98 8 o £ melew
AP T H T & BT Rs. 4579.00 B 99 AT 87 TEOaa Ofd feay man &) der
Wd B a9 B9 qTell g o wrafed WY g eEard gof we o oy & arfasha
B STIRH @ 9§ G § SR e 7 Fta e R

3. uRar gry faifba 28.01.2026 T U+ Ffte U= & ARIA | oF@rq FxEAT 14T € fF-

“ Dear sir Thanks I am satisfied with the action Please close this case now .”
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OFFICE OF THE CONSUMER GRIEVA

FOURM

KUMAOUN ZONE, HALDWANI

Case Number-042026011 40001

NCES REDRESSAL

~ Shri/Smt- Kuber Singh Mehra Vs  Executive Engineer—HLD(Rular)

ORDER SHEET
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Next date

‘\A\a\\'l/(‘

fg,u\o\‘w

gl 0 &% | Srawifad | delie |
‘Qﬂﬁﬁiﬁ?hﬁ‘ﬂwﬁﬁlﬁq&ﬁw
28.01.2026 dd JYAT I qAH HY

T TR
WA NP i
?ﬁf\;‘a\
sl)oM] Head | g VO
”33’“[}‘?&0?‘1’\\7"7)?14—[&%\«
3?' @W\’Fﬂ*—?{—’
Wﬁmmf‘é)%mzp—
T ST 4T
Q”"“‘_‘“ﬂ,"‘i‘ﬁwn AT
_%' Online  pPogt=d u\ﬁ
Al CoRF Fwr o
-ﬁb‘(i’— %@Tl‘l« J‘#@Fq}g{\
o et} F o A
W“?& RUN ag\onsy ""ﬁ"l

o vy )

W— ﬁ\ﬁlr

N r),!()b))'yfa

) [
7-RTIR

f

Bl 7""%_17&\ er)

NN

e TEge JQ

(qea o)

Fl o

(?rczw i)



e Swira Rierag fare b9
SURMEYS qTaR HiRaNe= fo10
el
e irara
PRE— 11— yaE SME, g (FTas)
2—{2Hiy] 95O, UEw (Suvia)
qIS_ HSUT—042026011080001
Gottevor fok—19.01.2026

oty @ - 20.01.2026

T ST Ui 810 fide I,
AT,
TR Rrar—iare,

eIy arfa=a, GRE
e Ao @vs,
SIURETS UTaR HRUNTHE o,
VAR,
ot
1, uRady gRT HOT R § ®er T & f6 “My meter is not working, 1 had earlier

complained to replace it. But it is not changed yet. I have received erroneous bill in NA
category. Please rectify it”

2. faueh /framT g7 0w R uA # @E R 5 Remaea & g waem /am
FRAT 40110444399 BT ©RY #AUG P GF1E 24.01.2026 B 9560 &= 741 quF wOg
o< Rrergd / g9t & g w) feg 7 g

3. gRardy grT R 20.01.2026 & AU WIfke UH © HEH W AT HUAT TAT & -
“I had complained for the change of my nonfunctional meter to the electricity
department. My faulty meter has been changed by the department and my problem
is resolved satisfactorily.”

4. FE ERT UATGS @1 aaeed fhar wan| fHueh /fwmr g oRart @ Rier @t
fraror ®x faam mar 21 aRe) g7 ) oA |EHYY B OARyH ¥ fGifda 29.01.2026
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