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The complainant registered the complaint regarding Jumping of Meter Reading.

The complainant submits and prays as under:-

"With reference to the above subject, it is respectfully brought to your kind notice that my

normal electricity consumption pattern is around 140-150 units per month,

have to clarify that since

Further more [
Qctober 2024 (o June 2025, my normal consumption of electricity
varied from minimum 66 unit to maximum 148 unit per month, as it is quite evident from my

previous bills. But in the month of July 2025 it is showing abruptly 15490-13085= 2405 units

having consumed, which is very-very high. There are only two senior citizens living in our

ol B
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house. I complained the same to SDO concerned Tuner Road (Copy attached) and got
installed check meter. But check meter could not detect the jumping of meter readings.
Therefore concerned SDO prayer could not help me. Hence, I humbly request you that my

case may be laken up and I may please be billed for July 2025 on my previous yearly/half

vearly consumption pattern.”
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3.1.7(1) “The Consumer shall be billed on the basic of the average consumption
of the past three billing cycles immediately preceding the déte.of l-he meter being
found or being reported defective/stuck/stopped/burnt/stolen. These charges shall
be leviable for a maximum period of 2 billing cycle during which time the
Licensee is expected to have replaced the defective meter’’ Iwiwy Tog & we &
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The complainant registered the complaint regarding bill discrepancy.

The complainant submits and prays as under:-

CMY name is Ridhi Thapa, | am writing this email with uter disappointment on hehalt of my

mother  Mrs  Kusum Thapa.  We have been fucing a bill discrepancy issue on her

electricity account. with the azcount no. 40231404521 and connection no. SDI16173156941 and

the office is in Vasamr Vihar. Few months ago, we received the electriciny bill bur when we tried

o pav it online,

paper bill, I rried 1o contuct 191

=) - g@@w&

210 discuss why there is a discrepancy but thev had no answer, i

LQL’L' _a MW n

we nnoticed that the online amount displayed was lesser than we received on the
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tried 1o eall Mr. Sachin who sits in the Vasant Vihar branch . he initially asked me o whatsapp
him the bill and said that he would get back to me but he never did, i tried to call him multiple
times but he stopped picking my call, I would like to mention in here that | am not local 1o
Delradun, i stay in Delhi and i had to come back to dehradun end go to the UPCL office Vasani
Vihar Branch, since Mr. Sachin did nor lielp me. When i reached there and talk o him. he iold me
there are some ASD charges which we were supposed to pay we are ok with it but the issue was
win' the online bill amount and paper bill aimount are different, he had no answer but he did
something and suddenly the online bill amount became ilie sane as it was on the paper bill. He
gave me the assurance that it would never happen but after feye months again, when i recei. od
the bill this month. it shows the same issue, the ontine amount displayed for the electricity bill is
lesser that the paper bill amownt, | contucted Mr.Sachin , he asked me 0 do the sume thing 1o
whatsapp him the hill and again siop responding to mv call. 1 somehow got the no. of the SDO Mr
. Vinay Kumar, spoke with him on Saturday: on this no. 9412073924, told him about my 1ssve, he
said he veould take care of it but he did not. @ called him today as vell reminded him that oday is
the lust day for bill paviment kindly: correci the hill bui he said "hum kar rahe hai ho jayega" the
same thing he said on Sanwday. | amr very much frustrated with all this hack and forth as i
mentioned i am not i dehradun and my mother is noi well and she can't visit the UPCL office for
all those minute issues which can be laken care over the phone by the office staff bui
unfortunately the staff and even the seniors are not responsible enough io take care and res ¢
the issues when the issue is not from our side but from the UPCL staaf sicde. Wheriever 1 go to the
UPCL office Vasant Vihar branch | don't see the senior manager sitting in the cabin, I don't know
whom to complain to. The staff is really unhelpful, unprofessional, 1 really vwanted to tweet about
the UPCL careless hehaviowr and i will if i don't get the resolution There are so many people
who are looking jor a Govi job who are actualiv deserving bt these who have are exploiting the
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leverages of being a Gov. employee. This has to be stopped and they need 1o iake care of the
complaints more seriously and have to come out of this " kar rahe hae, fwljayega " attitude. 1
spend so mmuch of niyv tinie in writing this email and telling you my issue, 1 hope vou will rake few
~seconds and rewd the complete email and end this issue once ond Jor all. I am attaching the
- screen shot of bill i received and the bill amount i see online. Also, please check our record, we
always pay the bill before time and there was no balance anount ever from our end. Since, its the
last date 10 pay the bill, i will pay whatever amount is showing online but kindly take sericus

aciion and correct the discrepancy of online and offline .‘!'?fﬁ_. -
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