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s Al f% We have permanent electric connection having account No- 40109934633,

24KW connected load in the name of Indus Towers limited at location- SANDRE under
SRINAGAR Divison.

Issued bill for the month of July-25 in which abnormal maximam demand for 45KW shown
& wrogly excess demand charge levied for the Unjustified amount Rs- 4,620/-

Our connected load was never exceed beyond the connected load. We have multiple times
approach to division for correction of wrongly excess demand charge but neither bill is
corrected, not MRI report is Providing to us.

Energy bills are continue generating and wrongly late payment surcharge are also claiming.
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Therefore, we request you kindly register our grievance before your kind level forum and
provide us justice. Bill correction not done by the division and new bill also generated hence

no late payment surcharge need to be claim from us. Necessary compensation also need to be
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1. That the undersigned is Consumer of UPCL and is a Senior Citizen and pensioner.

2. That on 19.03.2025 the meter reader came for meter reading and did not issue the
bill saying that the units consumed are very high. He asked me to talk to a person on
his mobile wherein "UPCL Sir" was written. He said are you at home I will see you in
the evening. Two UPCL personnel came and suggested to resolve the issue by out of
box method in which they will raise a bill for 50% of unit consumed. The amount of
the remaining units will be pocketed by these personnel. The meter will be replaced
and you will be tension free as you are aware of the government functioning. I did not
agree to their illegal suggestion though it was a WIN WIN for the consumer and
UPCL 'personnel'.
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3. That I lodged the grievance with CM Helpline 1905 and Electricity Complaint1902.
The Electricity complaint to get a check meter installed. They sent me a link for online
payment of Rs150 for the installation of Check meter. The Check meter was installed
on 29.03.2025. The results‘ showed minor variations but the personnel changed and
replaced the original meter. The authorities ignored the minor variations in the Check
meter which does not sound reasonable as the UPCL is one of the zero error agency of
the government.

4. That the history of my electricity Bills for the past four years is as per the table
below:

Month/year Date of payment Amount Remarks
09/2021 16.09.2021 21596 Overbilled. Request of check meter 50
rupees paid but check meter not
installed by UPCL.
01/2022 29.01.2022 9444 SMS/online Payment
07/2022 16.07.2022 1564
02/2023 16.02.2023 0794 | 0 s Atsscmwaion
03/2023 18.03.2023 713
02/2024 03.02.2024 3324 L i (s
08/2024 17.08.2024 1349 | e A0 saxunepss
11/2024 30.03.2024 le0s | do....i....
03/2025 59622 Issued on 26.03.2025 check meter
07/2025 13.07.2025 26028 Installed on 29.03.2025
A total of Rs. 87418 has been raised.

(The data is as per my accounts subject to correction)

The overbilling in the year2021 was abandoned because of the remote distance of
Offices of SDO and EE and my age was hindering my efforts. The Consumer had to
make three trips to Kirtinagar/Srinagar deposit the Check Meter Fee of RS 50 which
was very cumbersome.

The Table reveals the erratic pattern of the issuance of Bills and is against the regular
practice of issuance of bills bi monthly as per the UPCL instructions. The bills have
been issued at the whims and fancy of the UPCL.

5. That the CM helpline called me thrice as feedback that whether UPCL has resolved
the grievance. I negated the view of UPCL which said that the premises was locked
and the consumer never applied for the check meter.

6. That the SDO Kirtinagar and EE, Srinagar also had a conversation with the
undersigned and finally they corrected the overbilling due to surcharge. The bill was
reduced from Rs 87418 to Rs 64794 A relief of Rs 22,624 was worked out for which I




am highly obliges, greatfui and thankful. The SDO Klrtinagar has been helpful in
getting the smart meter installed..

The point I am raising from the above are as follows

A) The UPCL is responsible for the meter reading and issuance of bills to the
consumers. The UPCL has blatantly violated the SOP of UPCL where bimonthly bills
are to be issued. The whole responsibility of footing this erratic bill has been loaded
on the consumer why cannot recovery made from the erring UPCL authorities.

B) The consumer who was the whistle blower has been put under mental harassment
and agony for no mistake on his part. The senior citizens are easy prey to such
nefarious acts of the ground level workers and putting the UPCL under immense
losses. The report submitted by the Government in the Vidhan Sabha during the
monsoon session speaks of the reality. (Amar Ujala dated August 23,2025 P10). The
news report on the losses sustained by the UPCL in the industrial towns of UK runs in
crores. Why for this genuine cause the consumer is being penalized.

RELIEF SOUGHT.
1. The payment of the pending bill may be put on HOLD till the matter is resolved.

2. The Consumer may be charged for the average of the check meter reading which
comes to 7-8 units per day as per the check meter reports
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f& My Sc No. is SN62201469747 and the meter No. is 5733925 and Account No.
42200845212! My'Present bill with issue Date 06.06.2025 Amounting to Rs. 23,325/- 1Is very
excessive, specially when the connection is presently not in use for the last six months.
Previous bill with issue date 15.05.2025 was filled for Rs.86/- which was paid and it
contained no arrears. Request Kindly remove the anomaly and rectify the bill in the above
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