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1. gRard) gRT URd frerad u= A Far 1T ® fF "G.B. Pathak. resident of Amba
Vihar Talli Haldwani, wish fo bring to your kind attention an issue regarding the
electricity bill issued for the month of July 2025. The bill amounting to Rs. 4.595 appears
to be unusually high and does not correspond with my actual electricity consumption
during the said period. This kind of increasing bills are being noticed since the smart
meter has been installed recently on 26 Apr 2025. I'would like to respectfully inform you
that I was not residing at my premises for most of the month. which should have resulted
in minimal electricity consumption. Moreover, a solar power system was installed at my
residence in the previous month, further reducing dependence on the clectricity supplied
by the grid. Despite this, the current bill reflects a sharp increase in unit consumption as
compared to my previous bills. This abnormal reading raises concerns regarding the
accuracy of the meter reading or a possible technical fault in the meter, In view of the
above, | earnestly request your office to kindly review the meter readings, compare them
with past consumption records, and conduct a technical inspection if necessary. 1
further request that the bill be rectified accordingly, and excess amount charged be
adjusted in the upcoming bill. Details of my connection ure as follows:

Name: G.B. Pathak, SC NO.: 392D123128391, Account No,: 40118441852, Meter

No.: 12039212, Meter Type: | Phase or Address: AMBA VIHAR, TALLI HALDWAN]I,
NAINITAL.



Kindly look into the matter and take necessary action at the earliest.

. fqueft /foamr gR1 wgE 9ok um RRAifeT 20082025 § wer THr @ M

SUdiedr gR1 @1 T Rierd @ smar W e Y3t §ear-392D23128391
(4.00 KW) &1 Jaciie- #{ W 910 siaT & f Suwiear &1 faga 99T 200
¥ 300 gfCH BT & | WE 08 /2025 W SUHiGAl FT 4 S AT BT UF WA
91 8, U7 & Imer w9 @) & 2| Suwiemn & 3R gfied ol
yd BN R @ 98 4% wue ¥g aded e} wed 21 Ruld @ AR W
fact &t Jeaife fear s waar 2

. URETel gRT W faswr e 06.09.2025 ¥ et war @ % “Kindly check

meter as already deposited T 100.”

. Tauell /a9 g1 wRg SwR uF famifed 24.002025 & FEr MAT # fF
SUATERN B IRER ¥ GieR 4Us $ M O A9% @ 2 | WE A9 Bl
fafeiT wa: € 8 ol . =l MRI T B T 2| Rerded @ Qa5
wetera Wl R fRar T 2| gl wike /@ e 2 5 Seu 9 J 9l
A% MRI TR &3 8q [y o a3 &1 e 3 |

. Tauell /famr g™ wga 9w U A% 24.092025 ¥ wer mar ?
SyHiadl & IR H Wi} 7196 & 91 ot ¥IYe @1 MRI &)aT <) T & |
AHY BIXH 4 Fded € 91 999 are d Gl 919% MRI AU 98 Twd
£ (TFaell § SRS =10 /1 9 10/7)

. 9RErdY gRT fRT1F 08.10.2025 B AT @ AEGH ¥ UGG I3 H HET T4 B
f& "I am serving in Border Security Force and presently committed with my assignment

at my duty place. As I had been requested for look in to the matter that my Electricity
consumption is in higher side than my actual consumption. I hope on your kind honour
that you will consider my case and will take appropriate action and will cosider for
refund of extra charged bills also for correct bills so on plse.”

. gRard gr1 &S U f&ifed 23.10.2025 4 ®ET T € {F I G.B. Pathak,
resident of Amba Vihar, Talli Haldwani, would like to bring to your kind notice that the
power consumption as per bills generated frem UPCL is as under:

No. | Month Days | Reading Remarks
(KWH)

1 15" Dec 24-15" Jan 25 |30 | 146

2 15% Jan -17" Feb 33 140

3 17" Feb-18™ March 29 | 204

4 18" March-22™ April 35 | 302

5 22" April -31% May 25 | 9 91

6 May-2025 31 239

7 June-2025 30 222

8 July-2025 31 478 In higher side

9 August-2025 31 302 In Higher side

10 Sept-2025 30 130

—w Y~ Al



But electricity bill units 478 Kwh in July' 2025 and 302 Kwh in Aug' 2025 are in
higher side. than actual consumption which is required to be short out. Since a solar panel
is already installed at my home even after my request bill is still showing and no any
adjustments of solar energy power generated are being adjusted in my current electricity
bills required to be updated as my total solar power production till the date is 1.48 MWh
which copies also attached. Therefore, it is requested as I am serving in Border Security
Force committed with assigned Govt duties may please be exempted for my presence
before redressal forum on 24th Oct 2025. I hope and fully faith on your kind honour and
appropriate verdict please. Thanking in anticipation.”
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1. RreTadeal 191 omdT RBreerad § w8 T B— We have permanent electric
connection having account No- 40117090037, 23KW connected load in the
name of Indus Towers limited at location KATHGODAM under HALDWANI
TOWN Division.
Issued bill for the month of Jun-25 in which abnormal 38820 units
consumption shown and bill raised for the amount Rs-246,938/-. Such huge

consumption is not possible in any condition for 23kw connection for 2
month,

We have multiple times approach to division for correction of bill but no
response is received.

Energy bills are continue generating and wrongly late payment surcharges
are also claiming.

— 1 b\f\ | Jﬂ/



Therefore, we request you to kindly register our grievance before
your kind level Forum and provide us justice. Bill correction not done
by the division and new bill also generated hence no late payment
surcharge need to be claim from us. Necessary compensation also need
to be provide us as we are mentally harassed by the Discom.

. fquel) /199 g1 e SR 9 fRi6 03.09.2025 H wET AT £ fF Sy
gRT 91 Rl v 39 drifory o Ut e mar 2 (eramfa dom) |
39 99 A SUHRGT B 99d g v diex AT vd e smrom @)
Details <1 T (9fey o) |

. TTETEl §RT 9T amafy uE g9 18.09.2025 W HET AT B fib The reply of

the licensee is highly objected in following manner

» Since irregular billing was going, concocted reading was being entered in the
system. It is clear that as per MRI, reading on 30-Apr-25 was 1142945 but in bill it
was shown 1123405 and difference of 19540 units consumption period need to be
identified for proper unit rate charging & previously 12Months consumption history
need to be export through meter testing, MRI.

» Before charging of such abnormal consumption in regular bill, a prior information was
to be provide us aleng with detail of last 12 months consumption as per meter test
report/MRI & at lest 30 days prior notice was tc be served for such reading
accumulation cases. As detail of this consumption is not provided to us as on date
and amount directly debited in bill due to which late payment surcharge levied on us,
our applicable prompt payment rebate forfeited. Hence bill must be revise or levied
late payment surcharge need to be refund along with applicable prompt payment.

e Necessary action must be taken against the employee of the licensee who have
done such negligence because not only we are harassed but a huge loss also done
to the licensee as its revenue not collected in timely. Hence to avoid such cases in

future necessary action must be take.
s Necessary compensation whatever deemed fit need to be allow to us.

. fueh /Rwrr gRr age 9k uF fRATe—04.102025 H dET Al ¥ -
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qf gH0aTReaNs ST ford ord wrw TR it I wmar il
2. R FRY 99 AEL § T HoTo Af¥T & aer ux g s o &,
X 9d 9 THogo MRT 1 W &, A N uAovo veRede & W
faer o 2| fowmy afe SuireT gRT o el w—wg o () OIRE & A
TaodioT=o SRR qra Ay AE @}, wrr & afy soHeT g fadt
T @R A fpar S & @) o) e /RaT @1 dng o) Wi g o B |

TN S : ﬁ\ ML - \% oéﬂ(




5. gikaret g fEi® 06.10.2025 &Y 19+l amaf?y # @wr AT & fAThe reply of

the licensee is highly objected as following

e There was no any nctices was served to us if premise was locked. As per MRI it is
clear that concocted reading was being entered in the billing system.

+ Due to such improper reading Jun'25 kill was generated abnormal. As balance
reading adjustment was done & it treated as normal billing is not justified. In such
case a proper notice along with detail of consumption and a sufficient time of 1
month was to be provided us before debit this adjustment in bill.

» Due to such abnormal billing LPS levied on us which also/need to be credit because
we can't be attributed on due negligence by the meter reader.

+ Necessary action need to be take against such negligence which performed by the
billing staff of the licensee because we are harassed unnecessarily.

» Necessary compensation need to be allow us on account of wrong billing.
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1. TTERTIGTT gIRT ST T § el WAl &— | am Mujeeb Ur Rahman. |

‘ hich is
have received an electricity bill of %7,107‘f0r a period of G;Hciina;sﬁis\?g rl; s
unusually high compared to our previous bills. Based on our

: ‘e i reflect
have never received such a high amount, and | believe this bill does not
the correct meter reading.

i eter reading,
Additionally, no one from UPCL visited our residence fo take the m

i ils or a proper
and the bill was sent to me via WhatsApp without full details
breakdown.

: i as | am unable to
| request you to kindly review and rectify the bill at the eaargers;'ceived from UPCL
pay this incorrect amount. | am also sharing the messag
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AT oy a9 o 2 & Fuwr R fawel ffw o oifg == 3 &
fdar STTe @ qd @ U Y oA & 39R Adjustment AT ST |

R € Ul I W [JaRvT Suder s wie fh g st iy e
IR W EiRa @ 73 | amqedt AEtEar &g | R g /vE |

. fauett /R & e SR um A e war @ 6 sywer @ Rfe Rk @
ITAIE HRA W A e 5 Sudrer @ aRa e Mo emenRa fffa g,
SFe1 ST g1 |—wWg T fhar 7 e B

. festie 8102025 @1 9wa uw dWw A guars ®g SuRem el oA |
HYRR REl & AeR R wer & fier dev o go faa e fer fog &
A 8, o 7w 3d Tovo @ dum B Y Ui @Wud & & S99
Re & = Wi w R{fer 58 31w € 9aE 2025 & 1< 3 AF DI
GfgT 8t ot 2 | faueh g™7 wEr T s gg A FaaR 2024 #H @ @R
Y I NG W ) 9910 0 8, 91 A 2025 F G g e 9w fad
g1 fear T Rrge g drer S0 ot @1 gama sl @t s
fomely = 8T fF 27.012025 & 91 F qGHH T8 & d9d Ed AHR W)
fyfifa oy S 2RE g & 9 G W gRardt of wEa & o1 9@dr
2

. Mg ERT WY Uell BT A A1 G UATS T gl fHar war | yereRy
B YIS VG UFGen R SUdS ANAE] & Agdied & 96 Ha BT A 2
fF o9 28.01.2025 ¥ TUHM TF @I WU HT ARIH AIT AR U
fanfoa sxa gy Sfem 2R® WU A uRardl &1 dive dem e o
T BT |
SIER!

gRardy &1 arg Wier fFar omar 1 fauel g7 afRard) &1 949 g
o fEifed 30.03.2025, 31.05.2025 T 31.07.2025 ®T fe fovar @Tam 2 |
OBl BT ¥ fhw wnar @ 5 oRard o1 dfieie AT 28.01.2025 |
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fae SoHlem R farw w9
TIRNEGE YIaR drRaneE feo
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Rren—ars
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THAOTHOYSTE, gfardl
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EEinicd|
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1. Rreradedl gRT YT @R § & 747 &— During construction of
my house in Bhorsa village in 2024, 1 had made a security deposit
of Rs 16,000 plus an amount of 4294 which was to be refunded to
me after I surrendered the temporary connection No.42300889128.
I had surrendered the temporary connection on 02 September 2024
and it was disconnected; the receipt is also available. As on date
the accounting system is showing an amount of -20647 which has
to be refunded to me. I had also submitted the copy of cancelled

cheque and id documents for the refund.

Thereafter I am getting monthly bills on my permanent connection
no. 42400815067 and have been paying them promptly.

I have made several follow ups with Bhimtal office and through
Mr. JE Bramhanand and also spoke many times to the customer
care who assured me that the amount will be refunded to my
account, but the amount has not been refunded to me till date. In
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case they have deposited the amount, details regarding the same
may be provided to me so that I can confirm with my bank. Please
find attached the screenshot of the website showing the security
amount which is due for me as refund along with id document and
signed copy of this letter. Please let me know in case any other
documents are required. My bank account details are as follows:

Account No:- 01341930003553, Beneficiary Name:
Lakshminarayanpuram Gopal Sujatha,

IFSC Code: HDFC0000925.

' I request you to take action at the earliest and direct UPCL to
issue the refund of security deposit to my account under
intimation to me.

2. AT R oo STR U= # w1 T & {5, Te0 S0 Goural A9y, B

= T80T B o B9 ¥ Ao "9 By A fagait 9 s wuer 2

o JIUMRHT FRT AT A T ST G993 B0 20647.00 BT HTAM 6
R a2 |

o JUHRHT Tclo M0 Fl SFMAYR, ERT IUeie] B T HDFC & d6
ST T 01341930003553 § d® €T 027062 Qo 17.022025 @
AT B0 20647.00 4 H B {80 17.02.2025 BT AT T91 33 T F)

. gRardY gy Imufer § @el T & & Thank you for your email of
30.09.2025. Your prompt reply is greatly appreciated. I shall be present on 4th
October at your office at 11 am. In the meantime, please find attached the bank
account statement of my HDFC account No. 01341930003533 from February
1st 2025 to September 2025, On going through the statement, it is clear that

there is no credit entry of Rs 20,647 to my account from UPCL's account till
date.

I request that UPCL may also be directed to check their book of accounts
and confirm this fact and deposit the amount of 20,647 to my above referred

account No. 01341930003553 at the earliest.

. faeli /RueT gRT AW SR U9 § P8 AT g— SUEIDT Tdo Silo
Ol SWAR, N U R T HDFC & 4% W e
01341930003553 & P AT 027062 {0 17.02.2025 & HIEAH O 20647.
ooqﬁﬁ%’rﬁro17.02.20253ﬁmﬂ‘wﬁﬁnﬁs}q?r—gmﬁm§m
ZRT STOREE HRON W GFNIT BT STHRET & @ # ST el b !
@S AT BRI WIE 04 /2025 TG 05 /2025 H SUHHR @B AT
Tl FraE T R o 3 e Wi 9 oeg vl o e
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fR R ¥ REP Surr STRDT )T Y T IR —wdEn & faeRer
P WG P BY A6 drated § TG fhar T e grEn wwEid
I6 gRT SUNRT @ @ ¥ yTaE | & 99 @ gie g2 e
SURIT elostio [oltdl SMAQR, $T SUAEl FR1 I HDFC & 4% @l
HET 01341930003553 ¥ Th WET 028160 fXo 04.10.2025 © HAEIH B0
20647.00 2o 041020256 & RTGS&NEFT gR1 5T %31 33 T3 B

5. URERT gRT fRAI® 06.10.2025 @Y A= WforSwR # o7T 7147 € fdbi— This is
to inform you that further to my correspondence and meeting at your office on
4th October, the amount of 20,647 has been received from UPCL through
online payment. Though interest is due for the delayed period, I waive my

claim to the same and the matter may be treated as closed. Thank you for
cooperation and resolving the issue.

6. WU TR UGl &1 3radied fFar mar| Rueh,/fwrr g aRardt — @)
SEFT SR HET Rremd o1 e ) R 1 8, e wR
aRarel 7 A1 AU WY w9 @ |E FFT BT & | 31 a8 R (B
TN AR |

St}
fquelt gR1T T4 < PIEATT & T T YT UG 7oA @

Hfte @ MR W 9% FaRa s S €1 Swy wet AT 9 g Wy

984 o} |59 Al | wge 78 89 W) uRa ey Wit @ 30 R @

MR flga sivagadd, so 96 fIeR, AgH @ e WaEeH /i

YRIT B AHA § | THGen ST SHaN o |
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frerd Sugie Rrerma ffare 59
FTREEVE _qTER HRINTAL 310
Fegl!
Rrem—a-itara
BRA 1wy yrare ShiTd, wew ()
2—faere ot wifed wew (GoHa)
3—TRHIY] wEO, wew (Justea)
e gE=3r—145 / 2025
gotrereor fafer—29.09.2025
faota @Y fafer— 24.10.2025

TR oo, gRqrt
UH099R—65, ART $lc & |HET,

e gaxizar =eiam,

IECIESEIGIS]

SrferemdY =T Taaeft
faega faavor @ve
SURMETS gra¥ HRUNIH o

AT |
fool

1. Brepradedat gRT 9= chﬁmﬁ # BT TAT 22— “I am writing to formally
report an issue with an unusually high electricity bill for my residential
connection. My details are as follows:

« Name:Mrs Aradhana Sharma
» Address:H No. 65 Opposite Mira Kot, Shitla Mukteshwar

Chatola
+ Consumer Account (CA) Number: 42000726359

« Meter Number: U456726
The bill in question is for the billing cycle of the last few months.

The total amount charged is significantly higher than our normal consumption
pattern. For the past several months, our average bill has consistently been in
the expected range. This recent bill is nearly double our usual amount, and
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. ?her_e has been no change in our electricity usage or appliances at home to
Justify such an increase.

I suspect there may be a fault with the installed electricity meter or an error in
the meter reading.

Therefore, I kindly request you to arrange for a techmician to visit my
premises to inspect the meter for any potential defects or inaccuracies.
Alternatively, please review the recent meter readings to check for any billing
errors.

I look forward to your prompt action and a swift resolution to this matter. I
can be reached at 9990090164 or 9650207315 or via this email address.

2. fawell /3 g1 oM WX U § e T @ - Smd R T,

THER @ B9 N e fmgai @ awra o §

o IUGEUS HEHN AT B A AR SUHRRT $ gRER TR o
HIUS (E¥T 591MS01154129) B ST B off T 21

o T & SURIT I¥ AT AT fb SUHIRHT &I A9% & QT B MR W)
& faer fofa foear man 24

o TUHRHT ¥ THIY W I fFd M & SRM S9@ g1 I8 garar T4 fb
Fraferg diev St SydeT @ uReR o) e 29 amar 21

o TEHN ¥ JUNIHT B AGF B AET 11564 HOT[oTAe B RTED MR
w 2 e fAfa forar T &) fvfa fsan o e @ 2

ol HrEATE! EeRt vd saead fewnfeer &g i |

3. gRardy gRT fReifhd 13.10.2025 1 O Hife wH H AA | @
AT T & fF- “My ca no 42000726359 I request you to put my
complaint of mine on hold or cancel it because there is one even at my
residence so please cancfl this request .”

4. ¥ ERT 9ATGEN & I@andd fear ) fquel /fowmr grr uRardt &
Rrprad T farRer o far T ¥ uRardy g A s g9a fe=ifea 13,
10.2025 @ ATEGA W ATE BT AR 3TdT Hold Y&+ & forg s fsar
2| fRarr gT Rierd &7 FRARY & WY @ 4% 9% @ AR 9a’ S
F1 B¢ NIy & B | o AT B FHATE TAD BN W 2
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XY T GWE #Y d9 ANe Bl Nremg 99ey oy @ T 2 A9 Te

@ A ATUE B e @1 aan ae oA | e wiy e Rrga Soste
Rremaa (Farer d9, gare 89 sl & w9a wwga 2

. IRAT g1 AT wfoewr i@ 16.10.2025 ¥ wEr Tar @ “Payment done

for check meter receipt is attached herewith..waiting for prompt and positive action.”

a1 W gqfe g feAaifea 16.10.2025 o ®e1 a1 & % "Satisfactory

a.ction has been taken by the Electricity department.”
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