llileclrigity Consumer Grievance Redressal Forum faqa Sy Risrg R b9
{ Garhwal Zone) { (Teard Eﬁ[)
V.C.VGabar Singh Urja Bhawan, Kanwali Road faomfofao ez R st qH, Biger s
Dehradun -248001 QERTGT — 248001

Phone 0135- 2769745, 2769755, 2761956 SN IErTE YTy 3;(‘115[: 0135—2769745, 2769755, 2761956
A L S TEC R e ot

Office : 0135-2763672-75 Exl. 257 Fax: 2767395 | _ ST 0135-2763672—75 BIT-—0135—2767395

E-Mail - cgrfgz@gmail.com e cgrfpz(@omail.com

gRATE 0 64 /2025

3 AT g R gfRarsy
0 3] TR fifee

fYarfi— @ <o 283 TROE0UH0,

e TR A @IS, S

VYR T, TENIgH |

g9

arferesy s fageft

- fagd fiovor w@vs (waw)

SERRATS UTaR SRINEE oo

qERIgH |

DI feqid:  28.11.2025

A Xorirer AR BERICa i EEal

5 dus e TTHTaRIT e
ooty

The complainant registered the complaint with regard to wrong bill issued by UPCL for the

month of August 2025.
The Complainant submits and prays as under:-

“We have permanent electric connection having account number 424007581 36, OSKwW
connected load in the name of mdus Towers Limited at location- Jakhan, under EDD

Dehradun North, Divison issued bill for the month of Aug-25, in which abnormal 28636
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units consumption shown and bill raised for the amount Rs- 215,274.90/. Such huge

consumption is not possible in any condition for 05 Kw conection for 2 month. We have

multiple times approach to division for correction of bill but no response

-

is received.

Ltnergy bills are continue generating and wrongly late payment surcharges are also

claiming. Therefore, we request you to kindly register our grievance before your kind

level forum and provide us justice. Bill correction not done by the divison and new bill{)

also generated hence no late payment surcharge need to be claim from us. Necessary

compensation also need to be provide us as we are mentally harassed by the Discom. "
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