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qflil{jlnq ql'l{

fr-qd sv.il-ffir RTm.r+o fuqTwr

($=rFTi rrdqrd)

ffiq oa, ffi ft'rtu lt'ea
SrrrTq rtildral - 246174

{ia' C grfs rinagar@gmail'com

3alla/zozs

qs

ElectricitY Consumer Grievance Redressal

Eq-{ ftiE ftft
dS rrrqra r

qIE g@T- 180

Eqtrt

qrft

frqft

6lw

sTEErrfi cTHffiT

ffi fuatw urs
ffiKrElus,qr+g 6-r<frtqH fuO

qYg q-rora t

-* twfrvt nruzrm (trTfl {T+dfr)

fi atfud drg( (srw eqrfffiT)

qrftsqqRr-6i.ft,q}-srraqroorMq-eR-r.I-fi2B.OB^2o25cgq

flqfEq o\ qlK g3]r Q]T, f?rflq_d q)t ,r"$ ?ft F6 qrfr q'T qtil_G-q sjo- ftoffio

23136001625 t, fUr{trT ffi nru-o svq eYi w Goqqod}o rRI q{f,T rrqr er qrc 3{fi

n-m fr--gn qfierqerml fi-{.Tq gIiT q.qis-q w 1a]lfrd q-} ficr et {ftftrT snTdl-f{ q-s

z-dd qdJ t aef,r Tt fie{ q{ frBrT 'fi 3il T{ t t aro' 3il-N\ c-Jtq t fu fr"er q,t {frfu'T

".ili 
q-,1 ryr of r Ei1 ig qrf, em qa d $q&i prfl-qa 6T fr{flqur o-G tg Rr*Tq-a

s-qf, q,t 
'l-$ B t

sqRt-ffi RI@Tqf, + fr-{f,riT d fr\ svltzmT RIfiT-o-a ft'qr-qq qq frqw

Trdqrd EIiT frqefi 3Tf.qaTNft 3rR-.q-<T, ft-go fr-d-{"T gu-g, q}-s @} 3r-It qTrfi rjo ooa, tr{rq'

2s"a8.225 glYr frEs 'ar-ft fuqi ]Tqt 
t

{ff$<,ffrozq+.mtYyt6ddersqEft-qf,ft-d-{"Tgo.sq}-s.q6qIm6{_{T

gil q-a zh-T q-qrq qfi ftqT llqr d sq-n-ffi frrmTq-d ftqNlT q-q dJ;rqr ilr 3r{d s7 T]o

724, ftqw 04.10.2025 o1 q-6 3r$ffi-fi qa qrt frtqr rrqr 
I

\N"



q-q a oTql-dq q-flq, 733, ftlqffi fi.102025 fr aqr sq-fi-ffi qrq t s-qqT{ e

frfl$ so.to.zozs ftFqo of q-$ 
t

I.

ftqet i 3N-i fl-Coq qrlfi rso-zslz' kqro- 2s'10'2o25 d qrqq t erq'rd

s-{rfl B fu fa-qd {Jqt-sE eo- ft0fro 2313600102s d qfrqq qq calT'Ba gqcT tr_{rq qTq!'

,-{d-6-{ fr-go q-fterrr uw *q-qr E-,o Tqr fr-qd ,,q-6 qa"T*fl o-s ,?fl rqT * i q-dq-n d

sqet!-s srf-fmT-fi d-s gm q$ qq5 d entm qs fuf, tisilelq or ftqr .rqr t t Gia-.-q

Hqiiiu-f, fra) i qsileTq tsqllf, sq'rnfl w qrq+fuo qft-IqT so tsztz'oo BI

frq-&qtT

oTlq fuqi6 30"10'2025 a qfr" g$ ftqfi q-,t 3rls t sqsu-s

3rf,ffirft, fi-g sqRem gt gq ofi gq-{ fHe t'ti sqRarfl TS gi r qr-fr atr qlqfi 01 03'

zozs o\ q{dl rrqr slr, lftfri'T qte q 6}i A @-lwT qrfi C emoSo\qo d R-a Hr Et I

qrfi o\ qr& erq sn$ogoqwo ot ft-a qld 10 /zoz+ t Frfa $n trT'frqqt gm qTdl A

G-.d Ti qrqdn f,flt of frfu t fiEq d entm qq dYhtrq o-q H 'd B' d fu &"o d t

@
q-rfi a Ba frqqTsrri sYilfu-d o-q fa-i 'd B sro: qrft o-T qrE F|TflrRd fuql UTrdT B t

q-drq-ft <qil qTfud d t

q.rfi qR qq Fptq t q-oqo c d d q6 q_fi qrg d erqq qTfrq dr.q'q"rf, (fr.qd) B0 wj-;fl

('

R-6Tq, frsl-r At-<rq< t 3rfi-f, o-s lrf,& H i

*$N'orfro argq\ S
sry@@)

{sft{r srq-qlcT

w-l@ot)

sfrfrfr ftq 01 Wlrpf gq 3Trqr+6 o-rffi tg tkd'l

or. orffi oTft={r;nT, fr-gd fr-fl"I so-s *S rr6?flc'T I

oz. q+1{ Ri6 +.ft, ftS Ta-qrf, t

" i0o ,v) a€pa,#go -E#mi-657ffirr\ut) k
qti1g1il64-41'l



Electricity Consumer G rievance Redresszrl

Forum (Srinagar Garhrval)

2nd flour NursarY Road

Srinagar Garhwal -246174 I

E mail: Cgrfsrinagar@gmail'com qililtlrq qlili

Po_qf, su.n-ffiT Rrolqf, ft-il-iq q-s

(*{q( rt6-4r{)

G-fiq ra, ft-go fr-o-qq qu-s-d

ff{.ri rrfiIrf, - 246174

*ha, C grfs rinagar @gm a il. co m

*o/ bp/to/zazsqara:;13

{rRrE srq
dsn EIqR
dS rra-qrc{ t

oTffi oTft'{f,r

frgil ffdrsr srs
vffi{rclu-s qr{( s'Kq\tsH fuo

ftS ,ra-qra I

qrc wwk 151 ,/2025

qqq

qrft

frqeft

fr ?qfr?r 311tqa (vtw ffiffi) dw
* otftd dtg( (flqw sq"fffiT)

qrfi ll.Rrc EIn, eilers qrgl{, d--S TaqrE or ]iirm-tq-ft rr' ft]fl-fi 2B'oB2o25

o\ gs znTqidq o) gm g3Tr sn, fiffi-t frrmTqf, of -.Ti ?ft fu qla fl {rc-q-{ qo- fiofro

23136000425 t, fu-{rmT fd--go rilq-fi sqq E)-i qq doqqodlo Hr{r q(mi rrqr er -]-{g 311fi

ao fr-gf, qfteToTerrf,l fi{,Tr A-iT ii*q-q q-{ {e]Tfuf, Ti ft"e{ q,lt {ftfu'T 3ffir Tfr

q6T{ .rfi B nerT Ti fte-i q{ tG-rT .ft en 'T$ t I 3ra: slTqt 3r-5tq t fu fr"dq ht frftrT

q-ilt q,t ryr of I g11 ig qrft EllT q-q d qqq{ RT.Eqfl or f{E<rquT 'ztr{i 
tg Rr6Tq-d

q-qn of r-{ B t

sqqtqd frrmTqa d ft-{flri'T d fr\ Eq'rn-dml RrmTq-a fr-.qrur q-q fr-{q{

rrdtnd gru frqfr 3rfffi srRq-fl, fr-gf, fr-fli"T leng, q}s c arq-i q_{Ifi €o oog' fr-{rfr

2s.08.225 gT-{I frft-s crt fr;q.t qqT 
t

E_s l$<d ti oz qqm wf EIi d eroqE fr-qd f,dd-inT sw d-s rtctlrd 6I{r

gil rt7 oT q-qrq qfi frqT rrqr d s!-+r)ffi1 frrmTq-a frqIwT q-q fi{w E1qT qq-i qfl e"0

zzs, ftm.ro 04.10.2025 m\ qfi 3r3irrNtr q-a qr"ft ft''fl Tql t

$ I



Tq d oTqi-dq q7Tfi 734, fr{ffi 10.10.2025 d Am sq-t-ffi qrE t Sq-{rg @1

ftft so.to.zozs frfrqq of 'r$ t

frqeft i 3rq-i .n{qfd'q qao qro-zgzo, f+{i@. 2s 10'2025 d ffi{q t erqT a

zF-{TqT t fu fr-qf, $q}-q-q qlo* fi0fro 23136000+zs6 qk€-{ trq qarft-d gqtqr rg_qlq qrqfr

q-{mfiq ffi uftaq sus fiar;q ARr Tqr ft-gf, qq6 {4nfrf, 6.q fuqT qqr B r cdqrq fr

B.q'Errs slfffi q).d} Am n$ qq6 d 3Tlilq q{ ft-f, q'?trelq a-q frqr rrqr t I (r{f,rq

Tjvtttla fr-a) f qjsiltrc \IqqT< BqqYffi q{ qmflfu-o qq'-rur 60 6712'00 t I

fffeqq
3TI\,I fr-qTm 30.10.2025 C ftfuT gg, M ftqet @1 3frq d sqero-s

3rPrmT-fr, d.S oqRem gt qq qIft iTRIE rsn BqRam TS gt I qIft qil qltfo 22o4z025

C e-rf,r rqr zTT I fi-s{ $fuq qt-s q d-i d zFNnT qrft o} erxo$o$no d Ga srw gt,

ftqsft griT fie-i tnl-s u{i d sqq.f, sla @T G=f, s"sirB-f, 6-q kqr 'Tql t, C fu fr-o t t

sntqr

qrft d fr-o ltqcr1$ri lsyilttra as H Tn B, em: qrft o-T qf< FrrflRd fr;qr qrar t r

qrrq_fr qq-f,{ Erfud d t

qrft qfr gs Fpfq t qrmn q d a\ cr6 1r.F qE d er;rq q1-qfi-q Et-6qrf, (fuqfl) B0 qq<

Cflr, frs'-r t{rr{q t 3rfr-f, o-s rffi-fr B t

0_
Wq,\1s\2s

{G;I[{T sf,IltlleT

s(Fl

qhfufu frq o) qtr<ret t'q sTrqr{ro o.rffi fu nfuo t

or. qffi oTft'{f,r, fr-EF ft-r{ur rq's dS rrdqrd 
I

oz. qRrq srq, oilert EtuTl-t, dS tra-ql-d t

*fik d] -6W"di" #gaort*utwlr"fr^1cag03"

*-k
vEs F-o-fiott

(

t\'
*po$"'

w-@M



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour NursarY Road

Srinagar Garhwal -246111 I

E mail; Cgrfsrinagar@gmail'com

fr-qd Bu.trfiT frror+d ft-qx,r {a
(4qrn rrasrf,)

ftfrq aa, fugo fr<rq qrsa

aft{ri qdsrf, - 246174

**o: C grfsrinagar@gmail"comqflql{ilnE qlilli

fur-to.3 D /l o /zazsqaP5:-77t1ts0

Yrqft friE
urq-s-mqr$,fr o-fi -Stqrd

QIS .raqro t

BTFRnft gTfuq-f,r

ffi ftn-rur urs
BGRr€rCI-s qr{{ oKdItsH fto
ql$ .ra-qra t

qrE fl@b 152 /2025

qqrr

qrfr

frqfr

-* wfrtr qrzltd (wqw d6Afr) 6tw

fr rIfrtr dW (fllw sqiffir)

q.rfiaRftRi.g,Tl-q_qcqT-s,fr0_frsqra,d_sTtaqldorffiqa

rfip6 28.08.2025 o] {s oTqfdq o\ ql.d g3n erT, RI-mTq-f, @1 ]T{ 
'?fr 

fu qrft 6r

rifi-sq do_ fioffia 14317115,158 t, fu.-q-fl ft-go qrq6 sqrq 6ri w fd'qFT driT q<dT rqT

Qn q{g orfi no ft--go qfrerqqTrdl fi-{'rq gm wq\-wq q{ {arfr-f, Tn ftd-{ a1 iftfr'T

Gffiq qA 
"-dr$ 

Tdt t, sro' enq-q\ orgau t fu ft-dq of {fifu'T z.ili of m-w 61' *

tg qrft gRI riq d sq'el RrmT-q-a or F-qil-wT zmi tg Rr6rq-d q-{gd @t T$ t I

sqtffi frrmrqa d qg<TflT $ frr w$mt RrfiTqd ftqnnr qq 'j)-qw

rE-qffi il(T ftqs 3ilffi 3rfuq-mT, fr-gf, fr-f,wT lsus, d-s d 3rq-i qelq' qio ozo' fu{rfi

2s.a8.225 Hrn +Es qrt fu-qT qqT 
t

E_ir rrq-f ti oz q+we wf Eri d eraqE ft-gd fr-d-inT sw d.s ]lc-qrf, gRr

{q q.fl fl- q cl.q .dt frqT rTql c] so.nffil Rr6T-{fl ft-ffilT q-q 'irflT( El-{T Gq-i q' !s0

726, ffql-fi 04"10.2025 oi gfi 3r5sro qfl qrfr fu-ut- rtut 
t

W



rtq d o.rqfffi qrro 735, fr{ifi to.1o2o2s d gxi B!-i}-ffi qrq ti gr-{r{ @t

frf* so.to.zozs ftkqo at T -g 
t

t

frqeft i 3rqi flqfdq qaro qlo-2323, frqro" 2s.10.2025 $ qpaq fr erqqo

o-{r{rT t fu fr-gf, qrq}"q-{ qjo- fiodlo 143172istsa d qRqr q-q qarfra s1rqT E.llcl qrm

qq-ofi{ fr-gf, q-ereT"T uo-g fi-{{TT Er-iT Tqr ffi muo qarrB-d o-q fttqFrqr B 1 a{n|a fr

tsqgw Grffi qt$ am n$ qq6 d en"tm w fre r:Yilq-{ o-q Rqrrqr t I (qrc=q

{JqtD=d fre) f rrqilqq sqfl.rl sq$m; q-q qpflfu-fi qfr-ET so seso'oo t I

Mqq
GTrg krl6 3a.10.2025 o) fiBiT Ei Mi frqeft et 3ilq Ii ts-rg-rs

3rfffi, qtS qq g16ptfi orfrq-fl qrffi', sft.{.Tq sqRerf, d o.n q.rfi PTqft ftis sqRelf,

r-ft gt i qrfi q,T qlq6 u.o4.zo2s o1 q-ndl rqT erT, fic-{ {ftftfq fie c Eii d oTinT llfi
C ewogoqwo d fra qtw Et ftqeft fl-{T fi--i qts @-q qrft d fr-m ireili$-d znq ffi 'ri
B,G\tufrodl

qreqr

frqeft 3r1DHT{ft srft-q;.n, .rfte+"r so-g @\ GrrtRTa fr;qr rnrnr t fu fu-s qrc sqtt-meli d

Erdrq qrm e-f,} ur& d g_ift qr6 ti rt qr.I-o fr{{<q d qeti *g uroeu-o orffi ai t

sIcT: ffi q-1 fu-qr qror t
q{rq-e qrd( qlfuoil d t

qrfi qR Erl Frulq t rreq-o q d d qd g6 qrd d sr;Eq qr;rftq Et-f,qrf, (frgf,) B0 q.q'cT

frilr, fr{r-r iEirE5 t 3rfr.d -q rrfi-i d t

10\ ?5
oTfud

Ao
b

H{FI HCIFI

qfrftft ftr{ et Eemrei gq oTrq{q-fi orffi tg }fuoI
0r. srffi 3rft'{-ilr, frgd ftil{tr rE s *S q-fixrc{ I

oz. vrqfr Bq5" ss-q-6r$, fro-dffeia, 9lS rrfiIrd 
I

os,-BrCIOqj r)
-wfa-qwq**,i1 (rye) J#

qilq_G-o.fio1)

Sffi,



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal -246114 I

E mail: Cgrfsrinagar@gmail.com qilqlrlrg qlrlq

fr-qf, sv.nftT Pr6rq-d ftqxvr qq

(afl-<'ri rrd-4ra)

Eftq aa, fuqd fudrul qn-sd

*ft{.N rfdtlfc,t - 246i74

f,ia, C grfsrinagar@gmail.com

q{rfi':-f 7.-l'sof}toG.orio4ol ftFT6 Zt/lo I zozs

qrE fl@T-153/204

gfr qq ftirnrm
frffirqq +{dr
dS ,ra-qrd t

qrfr

oTffi oTk{mr
fo-ga f*a-tw utrs
Bif{r€ruc qrdn ET{frtqFI fuO

dl$ .raora t

frqfr

* yvfr?r wlztTtr (sqw daffi) frfuq

afr 31fu7 dtgt (ffEw vq'1rfwT)

mfi tfi q-q fr-{rq-rd q)E_@l, qts IGqIE or QroTqfr qa

ffi6 Z;3;.2ozs of gs oTqi6q ot q1R g3n en, M frroTq-d tht T { 
'Qfr 

fu qIfi oT

qqlc-{ cro- fioffio 231220033e1 B, fu-q-fiT ft"-go mvo sqq E}i w dogqo80 gr{l 6r(al

rr-rrT ?lT qqg srfi n@ fr-gf, qftaqqrcT fiq-.rq grEI qqts-q q{ {aflfud q-A fi-d-i of {ftfu'T

offiq o61 z-ar{ .rfi B f,ar Ti fi-er qq fiRlT rfi en 'd t I oT.fl: 3rrl-d rltu B fu

ft-f,i qi qftfuq q.GTt at qqT o-t I [q *g qr{T flqT rra A afisT frTznrqa oT ftTflrlT 6{t

t-g Rmq-d q-{gd of 'r$ t't
sq-{t.ffi Rrsrqfl d ft-{flrirT d ftI Eq?iffiT frrmIq-f, fr-qxnT qq fr-q'Tq

rr.qrd Em frqf, 3lffi qfrrrfl, fr-qf, fr-d-i'T !su-s, d'S @) eilri q,l6 qjo ozt, kqrfi

2s.a8.225 gl-{l. r}Et] qrt fr-fi rel t

E-fi{I<I{tozeK]Ex,fEIidcr-eqqftgdfr_ff"rrgogd_sTtaqrGaRr

u.s ,;i @-t Gcl6r rg} ftqT rqr d av.nffil frrmrq-a fr-{N,r rr-q *{rrq gNT 3ilT-i q* e"o

Tz7. frfiq- 04.10.2025 o\ q-{ 3l$qr{f, qfl qft fu-ql rqT t

\N',
\

qqq



qq d oTqfdq q-fl6 736, frqf6 io:ozo2s d gm Bltffi qrq ti W-qT-g @t

ftf\ eo.ro.ro25 ftftqiT of ,l-$ 
t

I

frqsft t 3rqi orqfd-q qzl@ rio-zarg, ft-rrn 2s.1o.202s d qrezrq ri erq.ra

m-fl"rr t fu fr-gd rrqiqq e.o- frofro z3122oo3egr d qR{Ii qq qaflfr-d g(lql {{w qrq-f,

s{aE q ft-qd qftE"T 1s!-s sfrflT aM Tqr fr--go uruo qenfrn oq fttqr .rqr t r cdqm t
sqcrus orfBrmffi d-S sxr q$ qq-6 d enqrs w fre qjq)sn os frqT .TqT t t (r+or.q

rryhkd ka) r ilqntrq sqq<t E!$rffiI w qRf,ho q-q;-rql so (-sot.oo) tt
ffiEq

3TTut frqro 20.10.2025 oi frEq C, frqS of 3f{ fr Bq*p-s

3rffi, d-S qq r{6irrq,- 3Tfr{fl qTs.6, *.r,rq B!-Rard gt n n alfr gS lq fr'rora

sqRera ilS gA r qrft arr qMfi 05.0s 2025 o.r cEery rql a{T I fie( o) fr--{iq q kts q

frrn q"ri d o-n"r qrft 6) orxo$o\.no d G-a FFf-d gi, frqeft griT Ti fier d qt-E zrr

qrfr d fr-n ffits"n o.q fti q-i B.t

qdrT

qrft d fra frqqrWiq vry[ffa .nq fri .d d I frqtft 3rfffi ofq?ml, q.fterq so-e o\

GTTtRrd ftrqr qrnr t fu fuqr qr6 sq*ffiIsil d sqrq qrq6 q(d qrd t sqft qre q Tn

qrqo frrrsq fr 
"dri 

*g urouo ord-*fr mt I

sct: ffi cn-I qrq ffif, fu-qr qror t I

q-drsrft Eqilt Erfu-d d I

qrft qR Es Fetq t smn q d C ur6 Tfi qrs d sr;qq qrrftq di"enqrd (flilqd) 80 q{rf,

fr-"6Tq, S-s-r iEir(q fr 3ffi-f, znq ir-m-i S r

t
\, il*

BTfril

shfrft frq of q+tref gq sTrq{ffi ot-ffi & nfunt
or " sTDR[rS oTfuq{r, ff,gf, ffd-{ur rqo-s ftS rrd-.[rd 

I

oz. gaft rq ftt-r+rd, ffinordrqr dridr, ql$ rra-qra t

,a" 6efid)wfuqr"r"go-q**uiwr7d77 @ e) ,

ffi-fiqr
s(s (qd+1)

w_*{ffil{I srrFxIcr

w_(@)



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal -246174 r

E mail: Cgrfsrinagar@gmail.crim qflilur,i qlitq

sFqi'irir [i]o

fr-qd Bq+-fir Rror+d foarur rq
(*{rR rrdqrf,)

Efi-q oa, fr-qd ft-d-{'T q-sf,
aft{w .r6--{rd - 246174

f,fo, C grfs rinagar @gmail. cnm

qffi "-=/ 
7t uoftrofroqo fro,u Fdns Bc /l o / zozs

fr on+.q ftia, g{ *ft e-qq B1"

TIII-E!-€:IIfq
.iYS 

'ra-qrd t

sTffi oTft-{trr

fr-"qf, ftRUI Ew
BGrq[€ro-s qm ftKfrtYH fuo

dS ,ra-qra t

q\E flWT-154,/2025

qqq

-* wfr?t wrctrd (wqw vofiol)
fi otfrtr aryv (waw sq"fffiT)

qrft

frqqft

dw

q.rfr fr Gffi< fu-s, ge fr cqq Rro, qrq-s-sqro, d.$ rc-qra or ffi
m B{m 28.a8.2025 d gs mTqleq znt qtq $n en, M Rrflq-a +1 .t-$ eft fu qlfr ot

rrqtml qjo- ftofro 24332208+s+ B, fu-rrfiT fr--ga mro sqq e}-i w sTE 0e / zozt d
dogqofio gnr o-{f,r orqr sTr qrg tft 3rift-sTar d axq fr--d lsYilurq rfr Ei qIqT daTI

TdqTq q fr-f, rlyirr{ tg fr-ir {nidq C gq, C-re m-rqmT q's {dr t effi: silq$ GT-Jiq B fu

ft-cr frt rftfrq +qpr qt-g< ztr{fli of qw of r Vq' *g qrft ET{r riq S vrqei frrorqo ot

FffirlT m-{i ig Rrmrq-d wgf, fr lt B t

$n}.ffi Rrmlq-f, d ft-rnTRlT d fr\ gqlnffiT RrmTirfl ft-qwur qq fr{'T{

r6qTG gm frqfr GIffi 3rft-q-fl, fr-gd fr-f,irT rs"-s, d.S d gr.ri qil6 no ozz, fuqrf

2s.08.225 Et-iT frtr{] qrft fu-qr rttll" t

qs rrq-f ti oz rrwe Td ETt d eroq< fr-qa' fr-flinT uos d-S qccrd gtdl

g_s qr o-T Ecrrq q-s fuqT rrqr c s!fiffi 1?r6Tq-f, fr-{N.r q-q *{,r< H{r srrri s", i30

zza, R=no o4.1o.za2s d go 3E-{qrrcn q, iilft fuq'r qqt 
t

VW



Tq d oTqicq qrm 737, frqrm' rc.10.202s d griT sq-i)-fi qrq t 
=q-{r-$ 

ot

frft so.ro.zozs frRqo of .r$ 
t

I

ftqefi t 3Tq-i o-i-qfaq qrl6 rio-zaro, fufl@ 2s.10.202s d mqq t erq.Td

oym t fu fr-gd riqt-q-{ qo- ftofro 24z3z2ol4sq d qfurri qq qarfid g{Fir utro qlcrm'

q{cTqt{ ft-go ufterq s u-g fi{{N srq" ;rqr frqn muo {arTfr-d o-q ftqr .rqr t t e-dqtq q

sssu-s arffi d=S arr a$ qrq6 d ensrx w fua qffisrq os fttfl .rqr t t (rra-q

HefifB-fl fra) t rTqiw sqql-f, Bq$rzm w il{rrBfi s-6r-ul s0 4532.00 Trf,rq 4 afr--o t t

ffiwr
emn ffio 30'10.2025 C fiErr g{, m-*rii frqfr qft ot( t e-rsqr-s

Glfffi, d""S qq qETqcF sfrq-;flI qqqn, fr-{,T{ oqRerd gt o"n s.ffi * an+< Rra

sqRerf, r-e gn I frqeft gxr el* @T g{r=TI Er{E qrTf, q{dr rtqf q-.9 s{{m} frT<q t
fris E-fr fu-qr rrfl fu-q+ mrqq qrft oi erqo$oqs"o d fr-a Frh g$, frqeft grr qlfr mT

ft---------------a frq-qT5rx Hqilf*a mv ftqr qql B r

3n+{r
qrfr + frE frqqrsrri Hyilf*d os frS qt t I frqfr srfffi GrfrTfl, qfterrr so-s @\

Grr+Rrf, fuqr srnr C fu fulT qra owr\-mrefr d sqrq qFro qe,A qrd t ssft lle fr T}
qrq.o ftlsq t qiln tg Grre-qq-an ord=qr-fr o.f t

' orrr: qrfr fl qrq ffia fu-qr qror t r

q-{rq-fr Erftn qTfu.{ d t

qrft qR gs Frofu Q qrmm q E) a} T6 g6 qra d oT<{ qFrfiq eil-qrq-rd (fu-qf,) B0 q{rf,
frerr frl-r trqr5 d 3rfi.f, m-q {rfld B t

rsfirT
\'")'i

tg-es (a-o-fi-ot'l

sfrftfr ft-q o) qqqrpf gq oTrq{rm m-rffi & nR-d t

or. eT|ffi sTftq-.il, fq-gf, fr-ffi"r q.s .jtS rr6trrcT 
I

02" fria, qrq-e-sqrq, SIS .ra-qrf, 
t

{sff{r
c\ ,&f,#o<TI re uTffiri\ a1g

q-q@fd)

Autr-\*
1]g@f;@



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2"d flour Nursary'Road

Srinagar Carhwal * 21617 1 I

E mail: Cgrfsrinagar@gmail.com idil$rrE .clili

Er!qf{$'1 fho

ft-qd svr*fiT frro.rsrd ft"qnq q-q

(afl-flri rr6om)

Gftq dd, f+qd fud-iq q-sd
aftflr rr6"-srd - 246174

f,Sa: C grfsrinagar@gmail.com

qT6:-7 zr/lD/2a25

E+ft iqT te, Trft wo sft Eer friE

9iS ,ra-qro{ 
t

BTffi GTfu{f,r

ffi f*rt'r uo-s

BG{r€rU-s \Iffd o-r-{frtsrq fto
*S .ra-qra 

t

qE fl@n-|657rOrU

Fnq

* wfrtr wruTd (vEw dq+qfr)
fi o{fui otgv (wEw vqrtfffir)

qrfr

frqfr

dw

qrfr qJ* iqT t-ft, .rffi sqo * 6"fr fr+-6, CS qccno or ffi ul fr{FF

2B'oB'2a25 o\ gq sTqrf,q m) qTW $n Qfl' ftTqri RrmTTa h1 ".T{ ?fr fu q.f* .nr $q)-dq

vo- ftofra 23i1a004sse B, qre cffie^E"q 2024 t fi-cq {< sn d fu Wfr qra o.qo frql

ryr * I ur6 erql-q zoz+ fi sTlckto q< fi-s{ o-t fr-d srfi GrlT znEfi en {e B, fuwd

.FTq,T si-m\ etTfU-f, g6-qm sdt=rl qs {6T t t ys qrf, or rqT fi-{ 3ffiq r-fr 
"-dTqT

rrql *t Gro: ffi HrT GrgtET fu-qr wl B fu 3rftftffi fr-"f, @t trqqTRr C fu tsTd Har

qq'i o-glqT .rqr t sqr rrq(|Rr m1 qTq-q @-{i q,t ryr of I q-s tg srfr sM d vrqei

ftmTq-f, an fuqflrq mqi ig frrfls-f, qqgd o1 .r{ t t

uq-$fi frToT{f, d ft'{f,TilT d fd\ E!-inffi frrmTqo ft-ilYoT rfq fr"{'T{

l-cqa grgr ftqfi Grffi oTfrq-fl, fr-qf, fr-f,-i"T rso-e, q)-S o) Grqi q-ilo qlo oze, fu{rf

2sa8"225 EI{r ;hFe-s urft fu-ql rrq 
t

E:e rr;il{ ii oz swtd Wf ETi d eroq< fr-qd fr-d-{"T el-s d-S rtdtilE Er{t

gq q-{ trT qqn r-fr ft-qT rqT C Bqq)ffiI frrorq-fl ft-qrilT qs +ft-{.Tq ilT orv-i sfl s0

729, Ho a4io.zo2s o\ gfi or1{qmf, .ra qlt fu-tn rrq"t



qq d flqfuq q-{rfi 738. frilfi 10.10:025 d em E!-iY-ffi qr< ii SE-qI$ ftt

ffi* ao.to.2o25 ftR"q of T $ t

I

frqsfi t cq-t @rqtd-q qrl@ *io-zezr, fuil-6 2sio.2o2s d qrtirq r\ or+q-o

zF-{qr t fu fr-gd $qtq-q rio- fiod}o 2311800455e d qRq-{ w qafiBa g{l-qT s-{lal qlq-fi

q.{mqi-{ frge rftei"r uw 4}flq slIT qql fr-go wwo qqrfr-fl m-{ ft]fl 'rqr t r tr*qm fr

sqg-w Grf}mT-ft d_S Arr a$ qq6 d entm w fua ilYilil{ c5q frq5rqr t t (e-d'q

{Jg|ip-d fra) I vieilqq sq{t( sqq)ml w erfiTfufi E*+-rqI s0 4532 00 Srrdrq { ako B t

E@
GTtat knm 30.10.2025 d fifuI Eg, ftNIn frqefr q,t srlq t sqe-rs

3Tffi, d-.s vq H6Erc- 3rfrq-<T qq6, sfi-q.Tq 'rqRerd g-t e.n qrfr s* iIT tft
sqRerd q-e $ I qtfi qr-T tr{t6r qrqa fuqIzF 04.0e.2025 o\ cear rqT alT r qr-ft m} qrg

oa / zozs Q gqmxo d R-f, qtw E\ {B ai, frqefr 6riT otfr ft-T sqTq qrqo croi d qsaia

ftqqrgqrr{ fr-d riyfuiq-fl oq ftS 'T-i t t

grrtq
qrfi d Ra frqqrsus qsilf0--f, oq ft.i .r} B I ftqfr Grlffi Grfrq-fl, qftmoT s'e o\

3rTtRId fu-qT wil t fu fu-s q-5 g!-rr\-fiT3rl d sElq q'rfi e.{A qd d sS qrs t r-n

mrfi fr{-req q qGTi fu onoeu-o ord-qrfr .nf 
t

ero: qrfr e-r qrq ffifl qror t t

cerq-fr Eqd{ qrMd d t

qrfi qR gs Friu r\ qrrqo q d d q-6 11fi qr6 d er<q qTfiq Etfiqd (fr-gfl) 80 6r*r<

frETq, Cs-r idqrfl fr 3rfi"m m-q rrf,i d t

$\' n
fu1w\"r

ses Gq-ffi)
oTkd

wSSffiT)

sfrfrft ftq o1 qarref qq oTmr+o. or-ffi & nkn I

or. orffi oTfuTflr, ffqd fud-{q s,-s -iYS rr6-{rd 
I

oz. g+ft nqr tft, q-S so lft 6t RtE, d-S q-6trlrT I .

.r . fu"p-, fl ffi q"z1 l.Afrrqngq a;t'7 fir,;i ot y

qtl1q Grfi.fi-n1)



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhrval -246114 I

E mail: Cgrfsrinagar@gmail.com ;iitlI{lnE qlEi

fr-qf, Burn-qdr frrfirqd F-qNnT {u
(ffqrx rrdqm)

Ffi=q e-4. fugo f,aaw uo-sa

+fl-{w rrdqrd - 246174

{t-a, C grfs rinagar @gmail.com

qqw:-77g qo+fr0 / fuqlo 3t / lo / zozs

qrq v@T-|

+ft *f,{ drn qS
urq-q-{, fro- rflrf,{$q
qt$ rrrqra I

sTffi oTfu{flr

frg.d ffil-r erw
ffiNrcro-s qrin o-Rfrtsl=T fuo

{tS .raqrd t

TITT

qffi

frqeft

atwfi wfr?r wrcrd (wqw ddfrfr)
aft atfu dW (ww sq'1r)ffir)

qffi * q}.dq E]d {(s, qTq- qt, q\o_qrf,{eq, d_s {c-flE mT

ftrc1q-ft qa kqto 28.08.2025 d gs oTqidq m) H-f, gcnr 2r, M RrmTTa

of .d eft fu qr* or $-S-sa $o- fi0fr o $2401e785 fi-e_{ qo- ezozoa lstl-fl

q 31p-o q?r {6r Qn r q'r6 qrd d n-i Grrqfi ft-ifi 6-{ afi +e{ drnqr etT,

zo2s d tt qcm q{ SqTrT +ci (azozoa) ftfiTd frqT 3il-i ilrT fr-dq

(curqos+9) rlqq q{ mr kqT {qT t r ru}-eq Grq +i ft--c4 d lIE-itT d sqoo-e

eTqfc-q t eq-d fuqT qqT a'r qdr d-rrt fo tt H-q)-dq HO ti ffi-"tr 14"04.2025

o\ f-o * *o EaTfqT qqT B fuir-mT qo- SS1491t23s t 3il-i Es ff.{ et

Cq-a e44 fi tt fr--d n sk R.q =lt d G\ fi-e{ tt E-{ q{ ofi orn fr rS t I

$ q*



{tl & qr-ft arr l-q d vrrrer RTqrlq-d or t+wnor znri tg frrmTq-f, u-rgo ot

q-$ tr
B-Tt-"dra nrorro a ftrnr-ilT d frr Blqt-qdT Rrmrrra fuqNUT {q

*-q.T{ rfocnd arr ftqfr GIfUarNft GIftq-<T, ft=q-fl fr--awT qqrs, C-S d Gr.ri

qriq[ rlo oz+, fuqo 2s.ol.zzs em =hBtr sffi fuqT rRIr 
I

ilT !H--q{ tf oz l:krrd T'f ETi d erqqE fugf, fr*f,wT s-s d-9

I-dcnf, HM gq1 qT o[ qdlcl TSi kqT IqT a} B!$ffiT Rrmrq-a ft-qrEot qq

sfi-'m( Em srqi qfl qo 73e, ffi6 04.10.202s d v* 3lT{q-rio qa qrt fuqT

TT'IT 
I

=iq d olqfd-q qrlfi 73e, ftj16 1e.10.2025 d Ari Bq-n=f,d srq i

E-{qr$ at ftf* 30.10.202s Fftzq ot .r$ 
t

frqfi t Gru-i oTqid-{r qarfr 1To-2318, fuq@ zs.1o.zo2s d qtqq

t srq.rd o-{EIT t fu fugfl rrq)-dq rro- ftoffio 24324o1sras d qRtri q{

{srrR=e gqTrT s{r€r rr-rqfr selmch-{ fugf, qfter"r rgcrs sflarTq gm rql fuq"fl

qrqfi wrrfr-d o-q frqT qq t r cdqrq t w-qqw 3rfffi d--9 uriT of qqo d
eTrrrlq q-{ fr-d qyitiq o-q fuqr {qT t I (!r-d-.{ qyilfU-d fta) t lgyiq-{ sEm-d

oqrt-rar qq qrflB-fi ilorql- so 1 6421.00 Trarfl tg dFq-a t t

ffiEq
Grq furro 30 10 2o2s o) frfuT Ei, ftTrr-n frqqft of Gri( t

sqsu-s GTlffi, d-S \'q sE-rqcr GrFTr<T qlqfr, sfl{.T{ sq-Rard gt oen ofr
+ft +r6q ora rqS sqRerd re $ r qrfr o) qra oa / zoz+ fr 6073 qT[i-d

ftB.T 66 @r ko qrq EGr., qr6 rc / zoz+ t qrft d fr-d( sft $T[f,d tBq
1634T rht-s o-{ fl ;$I qr6 p/zozq q qrft efr srEB{o trB{ geor <pTf$ r{t
qr6 02 / zozs, o+ / zozs q qr{T o) emo$oqm'o d fr.d rm gt I qr& d TET

g-irqT qlufr rrst-826268) kqrfr 20.03.202s oi +-o fi-Eq so-fr010 1e654e

qarTf*.d fuqT rRIT I Bq-t-f,o qls"fr fuq@ 06.05.202s o\ ETsn<t frrfl qqT, {s
ci-qB fr Tq d wgux qffi d q-u qre +o nfi-e or s!"$.t EGTI t sqfu



// fqTt qTq-fi t qrg--d ftG'T 17178 EYTfg T{ t q-qfu gqTqT qiqtr e361 XR- r\

erxo$ogwoz?l{6IaTr,,ffidn-ofr-"{iuTdei5mM.o4'2025fiqp-6

{J0-870208 q{ TqT +-fi qrqfi \'so\'flo 14s11235 dqmr EqriqT ,rqT t r 3ilq

gqril qrrrfi Ci-dT EsTr <qfqT ,lqT t frTqli fu ffi-o 06',05'2025 oi wgqE

ftrqr qqr t e|1-.q q-qT fie_{ eo-ffiono 1e654e EeTf{ Tg t' ilI{\ w-ts t fu

frqfi EriT Erilf, flq{qrd dffi 1) fi-cr kts fttn 'r} d sqfu {fifr-rr 9--rlrrl q'

d uyx qrfi d w qrqo qlo-azozos drTT g3lr sTT, fu-q' q-q fu trilff 20'03'

zozs c i-o qrqo qro_ ffio{. 1e654e drrTqT {qT 3r}{ s-q-fi\ k{m 06.05'2025

tr.F qlg;rd ffiqT rrqr E-€ smf} q q-rft oT fr--gd Bq}rt{ 40 {Td zn"l zTI I

srTAYI

frqeft oi srTeftrd fuqT q'IflT t fu .rfi d .* oa / zoz+ d wzrq d er*a zozs

no d fr-d a-fi fi-c{ a B!'iT}'iT d sTIqT( * lisiliqa of q 3Trcq rs ft-q d

.floq q.q d Bqm-q a-{ti t

ero: qrft oT qI{ ffid foqr qror t t

q-drq-ft Eqil qrMd d t

qrft qR gs Fr,iu t e_6-q.f, q d e\ q-a gfi ql6 d 3r<q qE_fr.q Ef-fiq.'d

(ftqld)B0q{{;flft_6N,frs-rt-6ir(qt3Tft"do-qlrfi-dtt

\u\

oTka
gwft{rx*.rv

6r€t

,4

sfdfrft ftq o\ W-{P, \'q srnlrrfi o-rffi fu nBo t

or. sIM oIfuq<TI, fugd fuilrq so-s fi-S rdttrf, I

oz. +fi *f,{ ara rES, uTq- =Trt' do-q;6{$ul' ftS reqrd t

;; *0nt1 -fri*t fi,pwfi*ry rum-d"'K (49

{s-ft{r
I[(FI

sEs Fqri-mil
gq.w-trn-frfr1)



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal *246174 I

E mail: Cgrfsrinagar@gmail.com qflit{jlrE qtiF

fr-gf, Bv.n-fiT Rrdrrrrd fudrcq qa

(*{rrr .rdqrf,)

Efi-q n-4, ffi fo-o<tt uu-ea

4-{.Tq rr6tlrc,I - 24G174

{t-a: C grfs r inagar @,gm a il. c 0 m

ffi1gDuoRrofioqo *o/ ft-rTm Zc/tD /zazs

+ft rrro drd, ge * q-{rg drc{

ftwf,{qeTEtef,, ffie rffi
+fi-flR rrtrlrd I

oTffi Grftq-flr

fr-qf, ftil{ur tr"-s
BiaqTETug qrT E-R*tgH fuO

*TrR rrtrlrd I

qTE fl@T-tS7/2025

Trr

qrft

fuqefr

qtw* {qfrv wtztLd (wew o@fifr)
* aP, dW (waw vqq)ffir)

qrft +ft qro Erd g7 fr wq5 cra. fr'q( f,q'qaT Et'i-d. dI{rT{

rrc-t1et .p-t ]ffi q-{ ftm@ 01.0s.2025 o) $1 OTqi,{q @i qTKI 
E31T aII,

ftilrt qr& gm RrfiIq-d +t .T{ ?fr fu sq t R qq qi rqd fi-cq drnfl rrql

B ,rq fr +{T G-a eqo S e-go sTf}s 3il 96T B, fu-q+ oxor q E-fli ffi ot

5rrdm zn-ct q 3i-s-qaf q, dsTI {q ct Ei frgd M t qtaTm E ord: srqfr

frdfi t fu q-q t {qd fi.i dqT t ilq t sTrq ecn d M qft qra o-f qq

qiTal fi t-{T fd-gd R-d &-fi o-{i of EqT zd I {s tg qTfr 6rfl qq d nqel

\to

frrorq-r or frr<iquT o-{t tg ftTorqfl q-+gd of 'T-$ t t

3 \'4



Ew)dra RToTq-a d frr<rxlT d fa\ sqqlzr.T f}rmT-{fl F-qNq qu

S-{.Tq rr6ct-rd griT ftq&fi srlq11gft 3IRq-mT, fuqf, ft-flilT g|us, sft{q{ o\ 3rq-i

q-ffi v+o ozo, ftmo ot.dg.zozs gr{t ;hBs qt mq rrqr 
I

$-qT{<dtozHkIr6[,fETtderoq<frqf,ft--dr"Tg'g*ft"+I-q
rrccirc4 gRI g_g1 qa ol ,,1ilal nfr ftqT qqT d sqanffiT RrflTd ft41-qq qq

sft{Tq EriT oTqi qe qjo 704, k{Ifi 18.0s.2025 C gfi 3r$q-rrfi q-' fl-ft fuqT

TIT I

frqfi i 3rqi Ol-qrd-q q-rrfi qro-aoot, fuqlo fi.10.2025 d qlrqq

t erq,Td s-qTqr t fu s+o M A Gffin M qfi qIa et 
'T-$ t clq

t wqr qqT fu ffi ggr qr6 \aT{er 2025 d wzn $t-{ fi ft--d zh1

trflTfrT frlrTrT fr cqT =€r m{r$ lr$ elT, Ei fu g-dr$ 2025 f,'F {o_qx 50-

16137"00 E\ rr{ pfirfu-{{q ffi gT(T ftrtfi 22.07.2025 o) so- 10000"00

rnqr o-qrq rd qt q-dn.Er Eli d ot{or ffi S M q qffi g{ Bt

ffi C oq t a-fi-i s{1-q nc5 q} ,fr R-d frq .d t q-6.frfuT d sTrsTN

q-{ fi tr'T frrS.d *, q\ fu Hfi tr qR M {r{E r-S froT t tri

+-fi fi-d{ d frr 3il-acq o-q rrf,fl t I

*rq S oTqldq q-arfi z++, ftnio rc.10:025 d A-iT sq{t+d qI< d

Wqd at frfu 30:0 2025 frRzq o1 'r$ t

fuTeq'T

sTrs ftFTrfi 30.10.2025 d fiFcrT Eg, frTIrn frq&fr et 3rlq *
qr6rq-qr Grftzr<T, (uwr<) sqRarf, gt gq qrfr dl rr{fl drd BlRarf, rS gt I

qIft 5t qlqqr kqlo 21.02.2025 @\ 3ifrq tfr.T 6407 q{ q.(dT rl-qT aIT 
"1-qfu

.q-rrqft rm erfu-q fiCq 5424 qI Ro Fnto fuqT TqT edT I fi-cR q-{f,"fr r+qq eB3

{Fe &-T sTftft-df, fr--d Issue fuqT rr{11. t f s-rft o) frfr'T A sTTEIN sv fr

frqruqT( R-m ffT ftri .T-S B t

-,( -4t'\ \ o \ -t\



sneeT

q.rft o\ frqqr5irrq fr--n Frld frd E\ € t t

t.

q-nrqft EKN <rfud d I

qrfi qR Es Flrlq S sraq.c q dr e) qa \rd, q|6 d er'cq q|{ft-q tri-mwd

(fugd) B0 qsFd ft"ilq, Srr-r i6ir{5 fr 3rfr"d tnq rs-nfr d t

>$-
c

^ b€",?A\
lqqrYl 3flI-qla

o\45

ro\4

GTfud

sqg (sqqtrffirt srs (a-o-ffi)

qfrfrfr frq e} qqqrQf sd snqrq-fi m-rffi fu nfuo t

or. erfufl-ft c{ftq-flr, fr-qf, fff,{ur so-s *q-q-{ rl-6tntr I

oz. fi 1r{f, drd g; gfi qT|.YJ d|E, f{q{ d-deYr dzf,, sft-qTIY rr6clrf,

Tsftqr
is-(s(troftlD



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhrval -216111 I

E mail: Cgrfsrinagar@gmail.com qrt!lSlnq qlql

fr-qd Blr*"dmT frrstrrd ft-snur {s
(4Trri rrdsrfl)

Eftq ao, fugo f+rtu r-s-o
*f|flT{ rrGcIIEI - 24G174

f,ha: C grfs r inagar (@gm ail. co m

qqw :-7 Q t soPtofioqo +\\a / ftqlo; a 4D /2a2s

qTE gwT-193,/2025

+fr ffiH RtE qwrfr, ge lft qqrfr gE qo-sTfr

q{F[ ffi, g$-c'gl

$-{.R 116-.1?T 
I

wilq

qrfr

3Tffi gTftqmr

ft-qd ft-d{sr u.rs frqfr
BGNr€ru-s qrf,{ 6'Kfrt{rq fro
fr-{w rraqrET 

I

fr Tqfr?r oruqrct (flqv d6fra1) dw
fi atfrd dtg( (wqw sqiwr)

qrfr * ffiq fuE qusTft, g7 s rrqrfi frE crvsTfr, q{Fr tqft" sryret,

fi"qrT{ qa-qtf, znr 1M q-d ffif, o4.os.zo25 ol fs oTqfdq C qtq- g3rT 2n., fu-g-fr

q1A sNT Rr6TTd zht T$ ?ft fu rrqc s{ erfa lte t r+}d-i fi-eq $TrqT TqT ar fuE-61

rr6-dT ft"a{ qq qr6 C azg E0 zh-T fr-mT, M fu q-rfr Erit E-iil 'rfr 6-ro frqt qqT gn q{g

qr6 GrrIqd q fuqTrT gt-{t 2se1e s0 o-l'fr-"f, fuqT r;qr q} fu e-ga'3IfU@ t gq qrft gM

ilf,rT fuf, q-{i t 3ru-qafdT arm ot w {& B r gq *g sTfi HRi rra d sqer Rrorqf, mT

fl+{flN"T mri 6g frro.r"q-a wgo of .r{ t i

sqt-ffi Rrmnrd d F-{flR"T A frr sq-+r}.ml RrmTTa f}qxor rrq fr-{qq

r6qrf, gpr frqfr srQpTiqfr srftr<1, ffi frovT u'c, fr 'rq oi 3rtfi qqlzF q.o oas'

ffi6 04.0e.202s trRr +fr-s qrt ft-qr riqT 
t

w lI<f t oz e]{]lE {yt ETi d erqqe fr-gf, fr-d-wT l$re r,ft+IR nEcn-d

Er{r s-s q-{ @1 u-{q rSt kqrqu n\ Bq$rmr frrmTq-a ftqNrI qq fi;r-rr arr srqi qa

vro zro, H6 18.0s.2025 d gfi 3{rsrrf, qa q.ffi frrqr rrqtl 
D

- A \ - {--rn /'1$"$( ffir,>\ilro
\' \ 

\



frqeft t 3N-i oTqtdq qrtfi qio-+oz+, fu{m 2s:0.2a25 d qrtz-q t arq-'ra

m-q-qr t fu fi-cq ft-sq ErT rn-a tB{T qpTfi d or{ur fa-d GrfUo q"{T zTT ffi qjsilifa oq

fuq.rqr Bl I

qq d otqiaq q-{ro zsz, ftqtfi rc'10z025 d aqr s!-$ffi qr< d E-q-4r$ tht

frflt eo,to.roru frPad C r-$ t

fre_eq"r

an.q ft{rfi 30 10.2025 C ftEq E{, frrsi frqeft ot ar\q ri suqo 3rts'qEl

(uu-*o) sqRem St gq q.ffi fi m--q fu-6 qn-€ffi sqRera q-e $ t qrft qtr qMfr 27 "05"

zozs o\ 3rftq fiR.T 717s s-q E-{mT TqT er t frqfi gRI ql6 qrrftI t 'ldfl tR'I kl-s

zn{i d 6rqq s0 25e1e.00 mr Ra ntn d Trri zTT M fu. q-t-d Gtf,*"-t ii riqilB-a +-{

frqT rqr B r ffi oB 1o.2o25 co erft q{ qorfl v[q B I

qre€I
qrft 6r fra frqqr5nq n:ffu-fl or Rqr qqr t I em: qtfl @l qrd FRilkd

ftrfl q-rf,T t t

rrflrq-fr EqcN qrfuf, d t

qrfi qR qc Frofu d qT6=rfl c E\ d\ qd 1rfi q6 d 3T<r q1qfiq CflTrd (frqld) ao q{rf,

fr-6Ti. Sqi-r teqr(q fr srqa o-q rrm-i t t

oTfuf,
a\t,

l${tq

c
*f#\\"\"'(
wldo@

*k
wSdfrD

(

sfrfrft frq of qq-rnaf qq sTror{fi o-rffi tg tfuf, t

or. sTDr$rS eft{'ilr, ff{-d ffil{q rqo-s fttrtx rl-6trrT

oz. aft frrdq RrE .TrrsIft, ge ff q-{rfi frE q"srft, q{Fr trrft, oq'@r, lfi-+tT{ TdtIId I

(



Electricity Consumer Crievance Redressal
Forum (Srinagar Garhwal)
2nd flour Nursary'Road
Srinagar Garhwal *246174 t

E mail: Cgrfsrinagar@gmail.com qflitril4E qtal

ryriqic}re lirr

fr-qd B!$-fiT frrorq-d fts"rwr qa

(*;rrn rrd-{rf,)

Efi-q ,ra. f+gf, ft.fi{ur q'sf,
sfl-{.R rE-qrd - 246174

f*a: C grfs rinagar @gmail. com

qeim: -7d2so Rtoft o qo +ft o ft-+o StAo /2a2s

qrE v@T-1s4/2025

q-qq qqR, gr Eft fq ara
Trq-wrgETR, fro-ts*qtft
ffS .ra-qrf, 

t

qrfr

qqq

qffi BTft-{-f,r

frqa frn-qqr rqr,€

Gr(T€ru-s qrfi HRfrt{rq fuo
afr{.fi rfdqrd 

I

frqfr

e)w

e'rft +ft q{r Erfl-q, gr fr iq ora, qTq-{qgerx, fro-terdt$, dS qe-qrfr

q ffi qa ffi 06.0e.202s o-r gs'sTqfa-q o) HR gsrr an, ftfiTt er-fr em Rrmrrra

e1 .T{ ,ft ft ql* crr.]Irr 02 q{ t 3rq-i qR-{r d rnQr ER-f,N t rs sfl t r .rr& s"rft 6
fua fiq-d dlqT d fiffi 3ild ei q-.{ qr6 qq 2025 d s0e2 !00 or fud 3il?Tr B q-qfu' qffi

qtT zFq{T {< T{flT B I d qg ,Q-a focl 3ifrlo dS enqr, qr& Hv gow ka *T-{i q

oTqqaldT qm efi qi rfr B'r gq fr-d fi-f, o-{i tg .R-6r \nr {6T B I g-q] Bg qrfi ErT rrq d
r+qeT frrail-q-f, .nr ft-ronui o-q-i tg frrmTq-a q-q{o of .r$ t t

sq-(t"ffi frrmrq-d A frgtrnT d fr{ sq+nffiT frToTq-a flfflTuT Erq fr-q-rx

r{EqrFT trT-gt frqeft GrlerelTifr Grfrirfl, fr-qd fr-d-i"T su-g, *flR C a{qt qerf, no oao,

fum 06.0e.2025 E-rrT irfus w-ft firqr rrqT 
i

{s irq+f fr oz ewro gyi ETi d eroqE fr-qd fr-fli"T sw .fi+qr rrccne

Etq- gs %I mT g-qrq l-€f frqr .rqr n\ sq+ffiT frrdrrra fr--qri"T qq &fi-flR gm olq-i qa

Ho r22, ft-+o 04.10.202s d q6 GTT{q"No ua qffi frrql r-qT I

2f \o\%

* Twfr?r wr?let (wEw dafifr)
* otfrd aryv (wqw vwlffir)

w



frqeft i srqt orqfcq qilo qro-+ooo, furm fi :,o.2ozs d qTgqq. ri er+qo
m-il"iT * fo s-qfl frrmrq-f,E ai d Gf-ffi-$q M of q.rE of .r$ i rnq t qrqr r-qT fu
QlzF.rq-flm-f,f +\ "it G*f, fud .Ii B q6 ftG..T d 3ilqrq s.{ ftlJr ffi Td t r qfr
M q-ge Tfr EYcT B d +f, fi-e-{ d frr onae-{ znq {rm-frT t r

q-q d qrqfc-q qil6 zsr, frqro fi.1az02s d arr E!-{iffi qrq fr ETqr$ ot
fr.f} eo.ro.zozs ftft-eq et .r$ 

r

frdqq
orq ffio 3o.10.202s C ffuT C, m-s-q ftqeff of ori( r) e-6r-qan Grfrq-.ilT

(imtal Bllkra gs qq qffi fr qirq eq"R sqfum r-e ss r qr6 1 2 / 2023 a-o qr-ft mi
iq-TTi-r. 150-200 qtrc E!',t'T d fr-m mq S v* eirqr6 02 /.2024 I oz/zoz5 e-6 qrft o)
q-gf, m-q Bq.inT (s-+s {fuc) n-o qr< gt r qT6 oa / zozs fr qrft q,} eso {fr= fugd
Bq.n.T or fra Htr fu-qr rRrr I rs.e d fu qrft of fire,T sdl rflq ii =Ts +t =r$ B r

sntyr
frqfi mi GrTtRTc fuqr qrnr t fu qre 02/2024t ft--i q-{di ht frfU 2o.ol.2o2sro d
fr-f, eil-{l-d BlqiT d aneny qq sffiDn of qq G{rqT GrGlqrdq 0i qt6 mm- qq m} sqa-er
sr{d i

3Ii: ALA W qrE ffid fuqr qldr d t
q{rq-fr Eqw qrfu-d S r

qrfr qR {s ffq * rraqn q d c q6 Tf,
fuETq. dn-r t_ilrp d Grfr-f, o-q qr+-d d r

qra d erq< qn-fi-q drmqm (fugf,) 8c qfid

oTkil
10\ 

aa

rsftqr etuqrT
IH-(EI H{W

ft.{ o} qil{ref gq orrqrq-fi' orffi tg nfu-d r

or. arfusnfi sTfuq-.ilr, fugfr fr-f,wr w-g +frflR rrafloT 
I

oz" fr qrq Eqn, gz afr fq ara, qrq-rsrEeTn, fro-Mfi, .its .re-qro{ 
r

rtrflql
s(w



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2'd flour Nursary Road

Srinagar Garhwal -246174 r'

E mail: Cgrfsrinagar@gmailcom qflilu'rE qlqr

orrqir'rn lirc

fr-q( Eu.n-fiT Rronr+a FT+KUT qa

(4HrN r-6-qrd)

Fffq f,d, ft.go furw ws-o
af|flR rratlroT - z4G1T4

f,l-a: C grfsrin a gar@ gm ail. com

qiw: -l 0 ZsoRtofr oq o ryfr o / ft-{T6 9D/to /zozs

* fu.Wrs fr, gz +ft stra ara
e[$q-uA srmr$-q cr-t-c'ilft, tfiftf{.R

ffi rrtriljf, |

sTffi srk{f,l
fuqF fff,{"r trus
scrnl-Errs wil{ o-NfrtsH fto
srFR rrcril-dT I

q|E WT-196/2025

FWr

qrfr

frqEft

qtw* wfr?r wruId (w<w dqflfr)
* erPu -W (wew sqrfwr)

qrfi +ft fue^ETs cft, ga *ft *f,d ara, e1_$q-r/A oilcnsq o-rdrft,

frfrf?Fl{, ftgft rt-dtftTl or 1jffi q7 ffi-ap Q.os.2o25 d gs olqJoq o\

slw E3TI 
qT, fu-fl-ii qr-ft gm frrorrf, of T$ 

'?fr 
fu slf,T qlo-+t70008820e rR

f,-eq frBq BrtszD G{fi d znxq {Isq oz qtq q(dT rtqT alT ftRrd qrqq qffi d
qlfta- ftE ffiTq1T 1o00uoo s0 A oQq 3lrt eif odqn t qr& zn) os qI6 cil

Ra erqql" 5000.00 s0 G{TqI E3il t, G} fu s{mi 3rufkdn q-fr-f, +dT t I sTft

rh) frrTd sq aflEfua E3rT B gq vfld grq rrmrdt d-q w fuqa Blairq fuqT

cIflT e. l gq tg qTfi gru qq d v+qer frrmlq-fl or frE<rqq 6-{i t-g ftrfrr{rd

qqgn o1 q.{ t i

dro



B!-(Y-{f, Rrdrq-d A fr{fflT d ftr BqdqaT flmrrrd fr-fl-{oT qq

sfi-q.Tq rr-ccrrd gm frqfr BrlMt GrfrzrcT, fugd fr--f,q"T sn-s, fr-{rT{ e) Grq-i

qzTo vio oeg, kqo n.6g.zozs errr +E-q qffi ftrqT rrzr 
I

{iT r+<q fr oz q+qlrd Trf 6ri d cruqE ft=q-fl ft"dqpT qeos fi{,rq
rrcq-rd gRr g-u qr zF-f q-qrq n"& fuqT rqT a) BqdTdT ftTolq-a f{ffioT r-a

&flq.]{ gl-{ srq-i q; rio zrg, mm- 04.10.2025 o) vo el-JTq-r{fi q-: qrt fuqT

T{m I

-iq + 6-rufc-q qT16. 753, ffi6 rc10.202s d Arr B-Til--f,a qrq fr

E-rqr$ C ftfU 3o.1o 2o2s Ffr"q fr .r{ r

frqeft t erq-i orqfflq q-flfi qro-ass, fuqq; 2s.10.202s S qtEqq fr

3tcFrd e-{-qT t fu Bq'}nTf,T or gRTi fieq w Gil--sft fuo zz.oo .zozs d fizo

KWH qt q{T en t ffi qsqq rc.07 "202s ,1 sqfrfldr mr qqd fr-eq d.TT kqT

rRII edl I frrn-t rc.or.2ols oi gqTi fiev of frR.lT 2374 Kwu qr{ q-$ nriT Elrd
qqqq *qt fr""aq ol qtdr ko oe.oe.2o2s o) rao.o w Fr.f-o fu.-qT rrql I ss qq

GrfUm fr"d 3Tri d orsor gqT-t fi-it qr sol g{ oso KWH srR-ftqf, frR T qr{

q-$ mr{ o-f{ul fr-f, zhl Tr-qfrT s00 4e33 <fr I gq-d wqq lgrd fr-c{ zpr {w<r

fr-d i1.10"202s c zsz qq ffin fuqT qqT ftrq{q,t u]rf,rq qrPr rco ssz pfil Brcr:

q-S-ErT Hrd qer .rq s-& {Fe d Re Hr ftri qr ru t I Bq+f+dT ol. Tfi
fr_d Grfu6 TflftT *i ol o.rcq sri fi-c{ rhl 6s4 $sfi tR-.T B r {fi qq

orffi znrd ge Bq'rnTdT or frm Bfuo r+q d R-qrq i\ syifua o-q Grfu-q

orffi ig nB-d o-q fuqT qqT t r

frr-aqrT
cTrq foilo 30.10.202s zn) frEq Eg, frq&ft zht Bir t

rrar{fi GrtrqET (vsnu) qq sqcr-s Grlffi. qfiffir-qy BqRard Ei vq qrfr *t
fr-<"<lw vqRerf, q-S gt r qi-fi qnt {ffip" 1l.or.2o2s C aftq ftB.T 2374 q<

q{drTqT t r gqTi qrrt,o of q-fr E{ ftE T g-si d or<"r q-ffi o) freq e-{f,i

,tn\.sn



d wql< eor {Re or Ra ffi-T frqT .TqT B t qqfu qrfr o) qr6 1 z / zozq I
o+ / zozs flqn E-gf, oq sqqtJT d fr-f, urw gt d r

I

gtTAIT

frqeft d srrtRrd fuqT ulei t fu q.ffi d n/zozq t o+ /zozs oo d M t
giri fr-c{ or e-* g{ os+ {fuc qqrqtfu-a o-{fr Et gl, ffi Fnto zni 

r

w[: W ffid fuqr qLnr

qdr{fr ErrcN qrfud Et t

qrfr qR {qT ffq t qrrE-f, q E} a} zra gfi qr6 6 er.eq qn-ft-q d""flTrf,
(ft-gd) 80 qrrn R-6N, Sq-r tE-qq fr sfr-d ov sod t r

'ro\x4
sTfrd sq-ftu

ig-{s (sqrfrffiil ses (tro-ffi)

sfrftft ft-q e) qu-npf gq srrq{zm o-rffi fu nft-o r

01" eTElqn-fi oTftq-<T, fugd fff,-{"r q!-s }fi-{.rv rr-acilcT 
I

oz. * frE-*<lq fr, ga +ft dr.{ ara, e(v-r/A Grcnfrrr m-rdfr, atffiq.rt,
fftfr rrc,qrf, 

| *k
ir{Er (e-o-fi-+11



qiiqirjlrrE qlilr

ft-qd Bqri-fiT fltoqo F-qr<Ur qq

(4q,T{.ra-qrd)

E$q ra. fl+go l*r<u weo
+fl-{.N rrfiIrf, - 246174

f,t-a' C grfs rin a gar(d1 gmail.com

qar4,:78v ryfr0I Ho vc/lo /zozs

4T4 fl@ITLl

g-ftur {run,

qetn,
S-q.T{ rra-qrf, I

qrfr

41rq

GTffi oTfu{f,r

fugf, fftr{PT qo-s

BCrNrEru-s qrq-q orsfrtvrq fro
+fi-{,Tt rrffflc'I I

frqft

fr tvfr?r strud (wew ffifrfr) qtw

fi atfid aryv (w<w sq'1fffir)

qrft gft"T {rorT, q. st-T, fr-{qr rrilxrct or 1ffi qe k{r6 16.09.2025 d gs

qTqfdq +\ sTw gon srT. M qr-ft An RrfiTqd +1 'r{ aft fu sq-d q{q d q$q q-fi

fr-qf, fr-d qE E-( a-o te d fiq fr ftam t, ffi am o\ 3Tfi-wt fr sq qr6_{ d

qrqq t nrqiq eti q q ch-T qTTIT 6-fiT qs qeT t I ofr E-RT 3r+.ro zETqI 'rqr B

fu s-fi fr-gd fr-d d erqe ftffi qanq w {arrrrf,Rd @-{i q't qq zFt, \'q raffi-rf,Rd

znqi qs ot$ ,fi fr.qrE s-fl-i =ffi d-,TT I Es tg qle E-Rr q-q d q+qer Qr*rqo oT frEciquT

o.i-i *g RroEra !-{gf, of 'r$ B t

gr{t-ffi frrfiIqa A Frrf,r-wT d frq Bltriffil Rrflqd ftqriuT fa }fi-{w

r-dtnd griT frqeft 3rEpTrqft aTftq-<1, fr-qf, fa-di"T trw, sft{.Tq o} 3Ttri qaro qo ogo,

kqr6 16.0e.2025 HTI frE{]" rnrft fu-q 'rq t

{g q_q-f ti oz q+we r,f ETi d eroqe fr.gd fr.f,_i"T g.o-s +t{rrq qEqia

il{r gq. q-{ ?D1 wotq rfi frqT qqT C sq.j)ffi frrmTq-a fr-qn"T qq aftq-'R e-m emi qa

qro zra. kq|rqt o4.1o.2ozs o\ q-r 3]I$fl{dF tra qrt fu-qi qqr 
t
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal -246174 |

E mail: Cgrfsrinagar@gmail.com
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frqeft t GN-i @lqfd-{ qz-ro €o-+ooz, kqi6 fi 1o.zozs * qrtaq * erq'ro

6-drfl t fu qtd co-ao t erqqRerd dffi t Ttftdr der 5uq qrd qs dt ffi d {q=qJ

nen qod dI* o1 E-irt ig {BF-q qe11fiq trrflftru) d ffisT qn f,g-d gt n"n fr-qn fr-d

d qarqrf,Rd 6id qri fu wrro Eq?rcT q Eii +t E:n n fr-qo q}d m) BqFnq g T

* rer-qr uTEl r{Rrq +S t"t

,rq d oTqiarT q{rf, zs+, ftqm. rc.io.2oz5 d arr s!-it-fi qrE ii gq-qr-$ frt

ftfu ao.to.zozs ftfraq of 'r$ t

frq-dqq
snq kqrfi 3o.io.zo2s d ftBq C, frr*ri ftqeft of 3fti i\ ssr+o 3rftT;flT

(uwre) sqRero gt gq q.rft rqq eqRard gn r qTfr i arqqo m-{TqT fu q-a dE E-ili tg

qgnq G gs mrd fu uroruo erq-{l.Rr rft q-qr F{ri 6 6q tqrq t t

3nt{r

fr.qsft 6\ sTtRTd fu'qr qror t' fu q-6"qgo d qq eni gt C-d an' 5{, qrd m-q 3TId{q6

or-Sq-H o-f t

1ftr: ffi w qrc ffidfuqr onr tt
qerildl Eqil{ qrkd E\ t

qr& qR gu Fr"f-o t srqo c d a) q6 1'm' qr6. d srqq qmfi-q di-mq-rd (fugd) 80 q{rf,

RETq, *qr-r t-e{rfl fr Gtfr-f, ov rro-i d r

orkd rsfi{r
H{eI (iro-fi-ot)

rsfrsl

1"\{

-o(

vfrftTfr frq of qa-{rrf gq Gil-ffiqro o.Iffi fu tfuo I

Or. otffi sTfu{mT, ft=gil ft=d-{uf go-g +t+.X rl-6t[c'T I

oz. rftq uw, q si.r, +fi-{w rrfiffi 1

lHTs (a-s-ffi)

$}Ndr€(
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhrval)

2nd flour Nursary Road

Srinagar Garhlval -246174 I

E mail: Cgrfsrinagar@gmail.com qflillliE qlili

ft-qd sld:fiT fQrrrq-d fu4xq q-a

(*{rri .r.dqrd)

Eftq rd. fugf, tff,q"r q"sd

Sr{.ri rrd-srf, - 248114

fi-a: C grfsrinagar@gmail.com

qdlfi:-7 iD/lD I zozs

to E"-sH f+q fufu&
.rdelr

9fi-{.R rf6tlfqT 
I

oTDr-qrS sfu{f,l
fugf, F{il{ur sqs
BCfl{IETU-g qTqT $.TqfrtYH fuO

1ff-{.R rf6tl1-f, I

q\q v@T-/es/2025

FWr

qrft

frqEft

q)w*wfr"rwruM (v<w ro+fr)
fr otfud dtg( (waw eqrfffir)

qlfi to gus-fl dqq ftft-s, qderT, fiq'T{ r-Grlrc4 or l.trorqfr qr

kqTfi o1.os.zo2s o\ gs oTqi-d-q m\ rtw E3Il"ql, qr-fr Arr Rmrqfl et

,rld ?ft fu We have permanent electric connection having account No- 40109934633.

24KW connected load in the name of lndus Towers limited at location- SANDRE under

SRINAGAR Divison.

Issued bill for the month of July-25 in which abnormal maximam demand for 45KW shown

& wrogly excess demand charge levied for the Unjustified amount Rs- 4.620/-

Our connected load was never exceed beyond the connected load. We have multiple times

approach to division for corection of wrongly excess demand charge br.rt neither bill is

corrected. not MRI report is Providing to us.

Energy bills are continue generating and u,rongly late paymeut surcharge are also clairning.

^;
{*

?.1 to



Therefore, we request you kindly register our grievance befbre your kind level forum and

provide us justice. Bill correction not done by the division and new bill also generated hence

no late payment surcharge need to be claim from us. Necessary compensation also need to be

provide us as on account of mentaly harassed to us. {{{ & qf-fr A-qT I" d Tfil&T

frmTq-d mr frrcrquT s-{i tg frr*T{a s-{gf, mt .r$ t t

Bqtrf,f, RTuil?m A ft-{flrirr d fr\ B!'-T}-*aT frrmrq-d ftqxq qq

fr"{Eq rrcqr-f, EriT frqfi GifBpn-{fr 3Its{<T, fuq"d fr--f,qrl q{u-s, fi-{rTr oi s-rt
q-fl,m qio ogz, k{r-fr 16.0s"202s Er<T r}E-{J qrfr fttqT rrqT 

I

${r !r<af t oz r{kl-6 Wf ETi d elq-qE fu{d ft-ilinT rerue f,flr
rr-6znc4 SM {i] qa o-t qcil€t r& ftqT {qT H} B!$ffiT frmlq-d f{qnur q-q

sftqrTq EnT slrfi qa rgo zrz. ffio 04.10.202s m) q-{ ci-g{qrrdn q-, qffi fuqT

TTqI 
I

Tq d orqfflq q{ffi 7s5, ffio jo.1o.2o2s d grqT Bq-0--+d q"rE q

g;m{ aft fr.tt 30 10 2o2s frfrqq qfi .T-{ 
t

frqeft t 3r-l-i sTqfc-q qilo q+o-4102, ftrlo zs.1o.2o2s d qqq
q\ sr+qd 6{rqT t fu Bqlnqf,T d fr-qd fi-dzn fr 3nqsqan lsyhf*fl Fi fti rrq

r\JIt, l

fr{&Eq
GTI'I krro 30.10.202s d g-{qr{ Eg, M frqf, qft 3fiq t

ssrrrfi Grftq-mT (irw-+) sqRerf, gt Vq qr-& sqReTd r-Si gt I qr* d fr-f, fr
rtd-f, frq-u-s Erdi d orr"r qr-& C arlqfr frqt.'s qtd ffn frfl. rril. elT I

ffi fu ftqfi ETqT nerltsf, m-{ ftqT {qT * t

sniqT

qr* d Rd + Grlqfi frqn-s qrd so 4620.00 EeT ftri TA d I qr& .hr fr-d

lsqtlfd o-q RqT rrqT t

j" \\ o\4



hrcT: qTfr W qTE fuqr qlctr d t

q-flrq-fr EqeR qrfuf, d t

qrfr ?TR gs F;ufq d +Eqd q d c\ q-a 1r+ qra d 3r-T{ qFrq-q Efurqrf,

(fr-gn) B0 q{rf, Ril, Sq-r t-o-<r({ fi 3rfr"n aq q-qn-d d I

6

oTfua

H{EI

qfrftTfu ftq el {q-flpf G enqr{r6 o-rffi fu }fuo t

or" erBvn$ oTRqBr, fd_qf, fuf,t"r Etu-s +ft-flR rrffilEI I

oz. to E,lsq' emq ftfrts, q-delT, +ft-r-tTq rroclrd 
I

n

*"Mrr'\t
W{FI

cr
^ ffi^\r'f\

TC;Irfl qg.[TFT

ge*q-lern-ftfrf)



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal -246174 t

E mail: Cgrfsrinagar@gmail.com iiflltunq qlqi

{rlcii'ili [io

fr-qf, slqrffiT Rroro.d ft-{rr,r qa

(strq-rn rrilota)

Efru n-4. ffi f+orot w-sa
sfl-{tri lE-{rc{ - 246174

{-t-4, C grfs rinagar@gmail.com

q16':-f@( gofrtofto ,io+fto rz fu{rfr SalD /zoze

qrE w@r-t99,/2025

* qgq{q frfrsqra, ge Eo +ft gkm-<
ffic rrrnqrft I

{qTq

oTffi srfur.ilr
fuqf, ffil{ur qus
KNrEru-s qrq{ o-Kfrtsra fuo

sfl-{.K rrfflrd{ I

qrft

frqeft

qtw* wfrw orilqLd (v@ *Tfrfr)
* oIfu drg( (waw sq"fwr)

e-rc} +ft u5p< futreqra, g-{ wo s?r $wn-<, sMe rrqTflfr

mr f}lmrufi qr fu-flo 1o.os.2ozs o\ gir oTqfu-q o\ sl".d 83il 2n, frEt qrfi

griT frI+rqf, ot.d efi fu tt mt-*-rq lgo-Tqlogqo622o1163111 q{ fld fr t
qqT frs{ {arfrf, fuqT q-qt e.TT I qr$+I t freq qE-dt fu wo R}rTrhq odqtr

GT;A ,) d +i q) qlr q-fl f,m-il q-{S ffi qtq wq 6{q|tf 3Td d B-d-i 3T-dTn

zp-qp1r fu q-g erFrqrd t eil-i ttrfi Bq*r]-f,aT3il d qqr ftsq drnrT fr q-]qT lsTq

fi frail.ft"q m ErqI T$ sTIYclI{H Rqr .rqr ?rI. fu TqT {fc'{ dTri d eIE

t-iT frM-f, oT flq-d q-d-d qfi g.d-rT q zh-q sIr}rn fuE orrflft_tr Re{fr gw-d

ffio t r fi-ci q-{nt d qrq frH fr 3ffirdsqfi gE Ei r-fr *, d '}t fr{

flfffi $q t mftHd @l otqq q"{ {S t t aro' 3ilqt fr-}e{ t fu tt r-S drrd

, qR fi--i t o)-$ ilm-ffi rs{-fr qT rcrfl tfu-.T qri qrtr
+dq of qrq qrt qTt

?\\q1



B dr srl-ml q-fu{erqq fuqT sr-S r q-q M qffii 6 qf}o qT-i gfr M ot

qifieiT zD-{ 3T-tcrrqcn s"yfril{ fuqT qr-$ r ilr tg qrfi arr qa d qrq&T Rrcrqo or

fi-ffiTiur m-{i ig pp;q6rq-qf, of 'r$ B r

gqR)"trf, Rr-mTTf, d k{fll"{uT d fr\ BlatqaT RToIq-d ftqrqul rrq

*{.Tq rccrrd EriT fdqfi GrPreTRfi 3rfurmT, fugd fr"aq"T sus, fr-trw ai 3r-td

qarm *fo oga, ffi 16.os.zo2s EriT -itr-s qift fuqT rrw 
I

ftqfr i 3rq-i oTqfd-q qr"ffi €o-sazz, frflIfr 27.0s.2025 d ffiqq

* erqqn e-{IqT t fu Bq}tqil d qR-flq q-{ {qd fr=d{ drri t Td sqc @-T

Grc-sffi-q fuqT rtqt I s!-f,tm-{ fr qrqr wT fu q6 zozq fr qra 3ril-d, q-{, W,

gflr{, \'q 3rr{f, i{ m-ryg|, 244 {kc , 220 {hc, 262 {Fe, 185 {fu", gq r ze

qfuc BqqY-JT qrqtr glqr qe]t{ .ri t t \'i-qfu qqd qqfi qenft-fl E}i d qr( qI6

oa/zozs, ot /zozs, oa/zozs ii nqel, zt dh", 166 {fud, qq 15e {B--c lstld

q-qfi gm EpTf$ .r$ i'r EiIe *qq t fu lgd qliffi eriT qrTflh.tr sqo d

GTTTIN .rq fr fr=c{ Hr ftd .i\ € t I

q-q d opl6-q qarfi zso, ffio 10.10202s d Arr Bq(tqf, q-r( fr

S-{qr{ of frfU 3o.1o2o2s frftW of q-$ 
t

frq-AqrT

G{rs p_rrfi 30 10 2025 qn frtrrr gi, frqfr ofi attq *
s-6rq-.F GTftT;f,T (irqiq) slRerd gt Tq qrfi fr qgqila ftfrsqro sqRerd

gt f eTfi mT qlqqD' kqIfi 23.0sz025 d qqcT rl-{il alT I fr-f,{ q-q_di d sqr1=fl

Tq q-6-A qrfr m ft=gfl B!$-q f,lFrT q+qn * t

{
-r * 1 r"\ 

?5



sntqr

qrfr e) qrrflfa-q, lgqd S enux qq fr fr-d ffn ftrS qr € d, qR qrfi 4)

tqT q-ft"o E)-dT t fu s-rrer Blat-ir 3rf}o t ci q-6 frqeft d oTqfc-q t qqd

o-q +tr fre-i ilnt tS 3ilq-q?m q-{-qTftT q-qi m-id t

srir: ffi w qrE ffid fuqT omr dt
q*drq-fr Eqerg Erfud d I

qrft qR EH Ftolq t q-6qf, q S c\ qa gf, qr6 d er-qq qfr-ft-q clt-flrril
(fr-qf,) 80 q{rf, R-il, Sq+-r tErr({ fr Grfr'f, m-q qrofr d r

oTfrn

H{FI S{EI

qfrfrft ftrq o) qq-{ref yq snqrcro offi fu nfro r

or. eTM sftq-<T, fuqd fuil{"t- qu-s ff{.R T6c[rd I

oz. *ft qg{en frfuqra, ge E0 str Et{nr-<, Eflete .ffi

srfua
(ses sqrfmt)

"\
,>

n.,



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal -246174 |

E mail: Cgrfsrinagar@gmail.com nfi!l*tnE qliri

ft-gf, Bqf[-fiT Prflsd fuqn"r qs

(SHrri rrasrf,)

Gd=q ild" fr"go fartu rt'va
fr-{.R T6--{rd - 240174

f,i-a: C grfsrina ga r@ gmail. com

gel6r \ollv / zozs

qrc w@Ir-2oo/zozs

* qEr*q rflr< fufrq'qrd, ge rso fr Eferrq-<
*fitd rirrmrft I

qqq

sTDrrrft BTfuqrf,r

fld-{d ffilier Eru-s

ffiT$cru-s qrfl m-rdqltsH fro
*h{w l-il[rcT I

qrfr

frqqft

o)w* Ywfr"r orilzttd (sqw f,Tfrfr)
eft vP, dTg( (wrw sqrfffir)

qrfi * q-ETtq q*il-E fuftcqrd, g-d wo fi gtqr-{-<, sMe

ffi eT-ft ffiT frrfiTzrd @t rr{ ?.ft fu fii @-i-dq"rq no-Tsog{0622a11708e4 qq

Erf, fi ti eqT fie-q qalft-f, fuqT TqT qI I qKi+I fr fio q-{dt ig sq faqT{fr'q

@ffi GIrS ?i n\ ti d qN trrT fuqT q-E{ ffi qR qcr ofq|t sTri d
B-€tt 3tcrrld zh-{rcil. fu q-A 3lffi t 3t( !r',lr s!.nffircit o\ qql fi-il 6rTrqT

g v-3ur {flar fi fu}rrrfl-q HiT T* sTrYc[*H frqr" qqT erT fl6 TqT f;-s{

dTt d erc t-ql M rhT R_d q6-& of gaw t oq 3il.0-,n fu=g sr-{flR-qt

ftarh {s-d ft-,Ift-n B i frtc 06 q&r\ (fuqE-i d q-$) S ffi zn\ ts-i q{ qF

{qE B fu +iT 3*qc G--d 110e.oo so {61 C, qTq* mq R-d 875'00 50

rH-e--S GItso fre 1524.00!50 qtT {6l t t frrq q-{f,"t d eIE R-d + 3T;ilclqqfrBil-i

k\\,,\a}N$



gfr d rS t Ei +t fr\ GrTf}lfi sq t 6ftHr$ cn-r @Rur e-{ € t i oro" srTqt

frifi t fu ft q-n dqd fr-c{ zht qrq of .ilri, qR fi-c( q eH ffi-ffi
sqT-fi qT ITIfl trft T *$ qrfi B a) sir.D1 qfu{ar1qq fuqT \ilt I Yq &Ea

q-S.+ A slfB,tr BrT-S gi ftE\ uhl qlfreTr oa 3lcreqfi esfu,m fuqT o.r-t r {fl tg
erfi ffiT qa d vrrt&f RTmI?rd or fi-qcrqoT ort t-g RrdnTq-f, q-qf, at q-{ t i

sqltqd frrcI-{f, S frTflr-qnT d fr\ Blartdflr Rlmrq-d ftqrq rrq

*q.T{ rt-dcrr-m ErT frqfr 3rfffi slftzr<T, fugf, ftaqnT s"u-s, *i,rq C gTTi

trrrfi rio oge, frrlo rc.os.2o2s griT r)fr{l flt fuqT rRIr 
I

ilT rr<r,f fr oz Hqrrd gyt ETt d elqq< fuq-d fr-dq"T 6ss fiaq1

rrG=tId sm Es rD{ @t \ncrq Ts kqT ,IqT fr Sqd-f,flT RrfiIq-d fr-qRufl qq

.4kTq Hrrr sil-t q, $o zto, fuito o4:o.zozs o1 1'o 3q-{qr{fi q-; utt fuqt

TTqI 
I

frqet t eil-i oTqfd-q qzrfi rlo-saoz. furl6 04.10"2025 d ffiqq"

* erq,Td 6{En t fu sq+r}-+,cr S qRq-i qr cflIA It {qd freq +1 eqd *
wq B fu aq*irf,T qrt q-frftq sqfl drlqrt 0i {kd (zs.ot.zozs r\ os.og .2a25

BvrnT {fu. zos) qRfrq t, .fl-q.fu {d fr qailE-n q-qfi of E-r6 g-dli 2a24 \q

eITIKt zozq fr oil-sn qqqd (zot, ztz) c-rri.r 07 qi-e sRft-{ t ero' w.e t fu

{qd fi-cq d} qrwfufi sqfl d entm trq sq+i-rdT $} fr-d FFfd frd qr si S t

*rq d oFIfflq q{iq zsz, ffio 10.10.2025 d eirr B-TtTa qrE q

Erqr$ at frfU 3o.1o 2o2s ftfr"q of -.d 
I

frt-eqq
GTrq k{TzF so.1a.2o2s zfi frfoT E{, M frqffi at Gnq ii

lTdrctfi sltrq-<l (uu-r<) B!-Ram St Vq qrfr 4r qeTtq Y{rc fuFssq-rd eqRerd

St f qrft znt qrqfi fu{Io 23lr.202s th\ qE-dI rrql QIT I qrfi ol qTFrfuo

\\"

rru)_n{ e, are mr ft-gn Bqq}'q qe( q-{nt d {d d-sr fr t t

\rfW



srETT

qrfr o) qr{flfr-fi rrltin d'erBm w fr fr-f, FFta ftd cl€ d. qR qrfr ?h)

t€T s-fr6 EtdT t fu sn*r u!'lrtrl Grlqm B ci q-s frqfr d oTqfdq t r1q-d

o-{ A-fi figd d"{Tt fu em+vuo q-{-{rRT qq1 a-ut t

gTr: ffid
qrrq-fr EqeN Erfu-d{ d I

qr-ft qR Eq Mq t ffiq-d q d e} q-E gfi qrd d 3rcq qTTfi-q ilt-fiqrd

(frqn) B0 q$t<I ft-il, Sv+-r tEiI({ q 3rfr-d 6q rrm-A d t

lo\
TsftYr

Itr(FI sEg (rofi-@

yhftTfu ftrq et q-q-nPf G errqwro sl?ffi & imo t

p1. 31M sTRrf,r, fd-qd fffl"r gus *{.R q-illrcl 
I

oz. fr q-dre.o INIr< frfuqra, g, rso * gtvrn-<, sffid.ffil

oTfud

(scs sqrttmt)

\



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)
2nd flour Nursary Road

Srinagar Garhwal - 24617 4 I

E mail: Cgrfsrinagar@gmail.com

fr-qd Bvlt-ftT Rrorq-d ft{R,r {s
(*TrR rr6sw)

Efi-q aa, lagd fud-{q q-sd
aft{.T{ rrn_{rd - 246174

f,io' C grfs rinagar@gmail.comqn"ti t,,ir ,.1trt\

qxo :-7 SgsoRroftoq o +io I SclD /zozs

qrE {wr-20/ /2025
3ft rq1 fu-6 fr
111 /3 q-& orfrft drrg, q}o- ffiq-{
ftFft rrdtlrd

TWr

sTDRnS srfu{<il
ft=gf, fufl{"t qu-s

B(rNIEIu-g qrfi mrqfrt{r{ fuo
3fr{.R rrfflId 

I

qrft

frqfr

qtw+ft wq?r wtzn<,r (vEw dqfrfr)
.* olfud dLgY (wcw sqrfffir)

qrfr fr qq fti-6, 111 / 3 qfr ordtfr, zfiTtr, Co-ffiq-+q,
ftFfr rracrd or M qa fur'fqr rc.os.2o2s d gs orqfdq o) mw Esn. erT,

qrfr gNT ftTzil-{rf, qfr T$ ?fr fu Gil"{N}q ordtfi 111 / 3 qfr d-iT-s fr

sqqru-s qtffi.rr-i Hnr Yr* e q-G fr-rT qf,rn giTqT filqf, qlqo ft+roqhr qr6

qq 2025 C =rqr lsrd ftli e{T fuqT {ql, {qd freq $rcK sq o{ {6T B .fi

s"RqIE 1s000-20000s0 ilfr fr-d GTr {dr t, qrft HriT {aqT ft--d ,r-{i t o-q oEi
q sn-{qslaT q+o +t GT {S t't ss tg qrfi grql qzr d {{rreT Rro-rqf, oT

ft-{flR'r o-E+ *g &Tor?rfl q-{ga sft .r$ B r

?r.\t\$"



Bq-t-f,o f*mIq-d A fr-{flI{rT d fr\ sq+tffiT PrmITa fr.qnq qa

sft-{qr rrccrf, gNI frqS 3lffi eTftq'nT, fuga fr"f,i"T sus, 4rlri d 3{q-i

qrTo qjo zoo, ft{ffi rc.de.zozs griT itB-fl wt fuqT qzl-l 
l

ilT qr<C tf oz rrklra n'f ETt d eroqE frgf, fr--ili"T trTs !fi-arx

rt-acrcl g.Rr Efl q={ ol qilq ;r$r ftqT TqT a\ BqlnffiT Pro-rqo ft-q-KT qq

fi-{w ExT Bru-i qe do zts, ftmo 04.10.2025 d go sr$qrw w qrfr frqT

TTqT 
I

qq d zFTqiE-q q{rfi 756, ftffi rc.10.2025 d arr Bq-t-f,d il( fr

frqfi s-qsu-s otffi{qq i 3N-i thTqi-d-q q-flr6 rgo-+g+, furlzn

2s.1a.2025 d qTurq t erqrTd o-{rqT t fu BlqffiT d gqd fre_q q{ fiR.T s-d

Ett d trr{ur wrd fier d.d d qqqq GrfBo fa-fl ErflfrT or fte Frfc EslT I

Sqi T{ oTffi) o-{fr gq Bq+teaT or Ro g-fufl $fiq d trs;q d qqilfq-f, @-i

arfuq mTffir & frRf, .F-r fuqT .lqT t I qTzT fr 3lkfr e-s<qT{=e-ql o} fr-d{

tRr of !-fuqT o1 gwri 3g ft-fRin fuqT rur t t

ffiqq
3Trsr fuqrfi 3a102025 o) fifuT Ei, M fr,1fr qi srlq *

r{6rqc5 ormq<T (qru.-{q) Tq Bqc1rs sfqrfl-fr, otffirlT{ wRsIf, gt gq qrfi *
qpT fri-d sqRerd =re E-i 1 ofr cFT qlqm H"tr 20.05.2025 o) e_fm TqT elT,

S11fr Td o', .04.2021 t .ft qr-fi or qrwfi q(dl l-fl P-tt f kqro zo.os.zozs ol

qr-fr or qlqcF q-{dt $q-q qrfi A gql.-t fiu< of srkq tR'T 5144 ?fr, q-qfu

qrfi q,t sftq ftBq z17B aq d fr-f, f, Frtd fttn TS ,i erqiq Wri q!-fi {
2e56 qke s-*1 gi eft fu-q-mT fu q.rft @\ C=f, FFfa fuqT qql C"t er*"a zozt

fi +1$ zozs d qeq qrfi qn erffif, ft-gd sqqlq (fr-ifr qrd oq ftrqft q.rE

srDzF) d fr-d trT ftd q-i t t

?n\to)n



sITETT

frqfi mr siltRl-d fuql #" t fu qra u.04.2021r) zo.os'2025 dch $ eqqf,

ffi o\ si'{l-d Bqqtlr S Brqrq w lgeiliq-fl C gq snqf grB-Fdq or qra d

.ft-oq =rq C Bcrd-eT m-srei t

afl: atfr w qrq ffifuqr qror d t

Tflrq-fr Eqffi qrfud E\ t

q.rft qR gs Fruiu t a;aqd q E\ n) q-a 1rfi qI6 d er<q qrq-fi-q dtmqld

(ft-{d) 80 q{rfr ft'flr, frqr-r tdir(E t 3rfi.d o-q trm-t d I

r\r(

SESI srs (e-offit

sfufrft ftq of qa_nPf gi enqwro qtlffi fu nBo t

or. eTm qftq?ilr, frEd fuiltq gog $-trq-{ TdtlTFT I

oz. aft q'qr fu-A , 111 / t q& e-rctfr, *{nt, do-ffir*q, ffi rrdtlrd I

erkf, drq{
(se*q sqrtrmr)



Electricity Consumer Grievance Redressal

Forum (Srinagar Carhwal)
2nd flour Nursary Road

Srinagar Garhwal -246114 I

E mail: Cgrfsrinagar@gmail.cont qfi!tuiG qlqq

mnqil'uq iir

fr-qd Bq$ffiT Rrf,rq-d F-{RUr qa

(4-{rR rrcErd)

Efi-q na. fr-qd ffili"T t.'sd
sftc.T( rrdqrd - 246174

fi-a: C grfs rinagar @gmail.co m

qa!q:-'7 Q gsoQrofroqo *o I ft-{rfi ig/lo / zozs

fr ffiq efifrrqrf,
qrrq fr6t{, q.rq, *{m
ftgft rr6qrc{

oTPRnS sTfu{<n

ft-q-d ffil{ur *ro-s

Bstxrctu-s qrq-{ m'NfrkI;I fro
ft{q-g rl-6tlfc,I 

I

qfE W\-?zI,/ZOZS

Trr

qrft

frqqft

httqaft wqq, wrcnd (wEw lq+fr)
*fr orPn dtga (w<w sqr)ffir)

q-rft *fr e-ftrT erTfrrrre, H'{q ft-il{, wii +iTqq, f?Ffr rrdql-d @-f

M q, ffi 30.0e.202s o\ gq olqf.{q o\ qr.c Esrt Qn, ftil$ qr-ft gm

Rr-mTq-n qfi q-$ ?fr fu _

1" That the undersigned is Consumer of UPCL and is a Senior Citizen and pensioner.

2."fhat on 19.03.2025 the rreter reader came fbr meter reading and did not issue the

bill sa,ving that the units consumed are very high. He ashed me to talk to a person on

his mobile wherein "UPCL Sir" was written. He said are you at home I rvill see you in

the evening. Two UPCL personnel catre and suggested to resolve the issue by out of
box method in w'hich they will raise a bill for 50% of unit consumed. The amount of
the rernaining units r.vill be pocketed b1, these personnel. The meter will be replaced

and you will be tension liee as you are aware of the government funotioning. I did not

agree to their illegal suggestion though it was a WIN WIN for the consumer and

UPCL 'personnel'.

1t)
$f

?P) 'o



3. That I lodged the grievance with CM Helpline 1905 and Electricity Complaintlg02.
The Electricity complaint to get a check meter installed. They sent me a link for online
payment of Rsl50 for the installation of Check meter. The Check meter was installed
on29.03.2025. The resultst showed minor variations but the personnel changed and

replaced the original meter. The authorities ignored the rninor variations in the Check
meter whieh does not sound reasonable as the UPCL is one of the zero error agency of
the government.

4" That the history of my electricity Bills fbr the past four years is as per the table
below:

(The data is as per my accounts subject to correction)

The overbilling in the year2021 was abandoned because of the remote distance of
Offices of SDO and EE and my age was hindering my efforls. The Consumer had to
make three trips to Kirtinagar/Srinagar cleposit the Check Meter Fee of RS 50 w,hich
was very cumbersome.

The Table reveals the erratic pattern of the issuance of Bills and is against the regular
praotice eif issuance of bills bi monthly as per the UPCL instructions" The bills have
been issued at the whims and tancy of the UPCL.

5. That the CM helpline called rne thrice as f'eedback that rvhether UPCL has resolved
the grievanoe. I negated the vieu, of UPCL which said that the prerlises was locked
and the consumer never applied for the check rneter.

6. That the SDO Kirtinagar and EE, Srinagar also had a conversation with the
undersigned and finally they corrected the overbilling due to surcharge. The bill was
reduced from Rs 87418 to Rs 64794.A relief of Rs 22.624 was rvorked out for w'hich I

Month/year Date of payment Amount Remarks

0912021 16.09.202t 21596 Overbilled. Request of check meter 50

rupees paid but check meter not

installed by LJPCL.

a112022

47t2022

29.01.2022

16.01.2422

9444

1564

SMS/online Payment

022023

03t2023

16.02.2023

18.03.2023

6794

713

.do

0212024

4812024

rU2024

0312025

0712025

03.02.2024

17.08"2024
30.03.2024

13.07 .2025

3324

1349
i 603

59622
26428

.do". "..... "

..do..........

.do..........

Issued on26.03.2025 check meter

Installed on 29.03 "2025

A total of Rs. 87418 has been raised

\e"\N €*
(r"\ t'



am highly obliges, greatfui and thankful. The SDO Klrtinagar has been helpful in

getting the smart meter installed..

The point I arn raising fionl the above are as fbllows

A) The UPCL is responsible for the meter reading and issuance of bills to the

consumers" The UPCL has blatantll,violated the SOP of UPCL where bimonthly bills

are to be issued. T'he whole responsibility of footing this erratic bill has been loaded

on the consumer why cannot recovery made fiom the erring UPCL authorities.

B) The consumer who was the whistle blorver has been put under mental harassment

and agony fbr no rnistake on his part. The senior citizens are eas.v" prey to such

nefarious acts of the ground level rvorhers and pr-rtting the LIPCL under itnmense

losses" T'he report submitted by the Government in the Vidhan Sabha during the

monsoon session speaks of the reality. (Amar Uiala dated August 23,2A25 Pt0). The

news report on the losses sustained by the UPCL in the industrial towns of'UK runs in

crores. Why for this genuine cause the consumer is heing penalized"

RELIEF SOUGHT.

1" The payment of the pending bill may be put on FIOLD till the matter is resolved.

2. The Consumer may be charged for the average of the check meter reading rvhich

comes to 7-8 units per day as per the check meter reports
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Etectricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2'd flour NursarY Road

Srinagar Garhwal -246174 t

E mail: Cgrfsrinagar@gmail'com qflql$r'! qlqq

ft-qd s$+-fir frrqtrq-d ftranq qq

(drflTi q6{rd)

tsfi-q ro, ffi fia-a-tu rrsa
sff-{rR rldsrd - 246174

f,fo: C grfs rinagar @gmail. com
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fu t ty Sc No. is SN6220146g747 and the meter No' is 5733925 and Acsount No'

4220Og45Zl2l My present bill with issue Dare 06.06.2025 Amounti,g to Rs' 2-1.325,- Is very-

excessive, specially when the connection is presently not in use for the last six months'

Previous bill with issue date 15.05'2025 was filled for Rs'86/- which was paid and it

contained no affears. Request Kindly remove the anomaly and rectify the bill in the above
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