
Electricit.v Constt mer G rievance Redressal

Foruttt (Srinagar Garhrval)

2'"i flour Nursarl Road

Srinagar Girrhrlal -246111 I

li mail: Cgrl'sri naglr r'(a' gma il'cont iiitlrun{ qlilr

(fr-'r,T{ rrd-{rd)

ftfiq ffi, ffi ft-r<u weo

*;ftfi'tl6qra - 246174

dta' C grfsrinagar@gmail'com

qflrfr:-794
03 / 11 /zozs

ft-qf, sv.tffir fl{rol+a trqKUr qq

ilE s@r-t
qrfr

to qrsq diw ftR--s
Gffiel"r, 11rtqufu1a

ffir rrd-{cT t

sTHqinfr 3fiqf,r
fr-qf, fl{il{nT su-s

B-iil{rsn-s qrilr EFNfrt{rq fto
fiqrg rr6.lff, I

fi w-fr?r qrqm (ww dr+fr) 6fw

* atfud dW (wos sq'!tfffir)

trrfitoETg{{eT-qqfaft}€,3]-q-fi-foT,qrg"tEm,ftEftTIG-qrf,o-I

firflztfr rlz fa.il@ 01.0s.2025 of -ffi orqidq o\ e"rw E31T 
tn' qIA EI{r

ftmrq-a a1 .r-i sft fu we ha'e permanent electric connection having account No-

40109938035, 20Kw connected 10ad in the name of lndus Towers limited at l0cation-

ANJANISTjN uncler SRTNAGAR Divison'

IssLrecr trilr rirr trre montrr of May-25 in rvitch av,orrnal 22.g3g ljnits consr'rmption shown and

bill raiseti 1br tl're amoLmt Rs-160,826/- Such huge consumption is not possible in any

condition fbr 201(W connection for 1 month'

we have multiple times approach to division for correction of bill but no response is

receivecl.

F.nergl' bilis are cot-ttitrue generati

{qrq

frqfr

r-rg ancl wrongly iate pa1'tnent sr'rrcharge are also claiming

1\ 'v{ tf r,l*r-s
\



Therefbre. we request -vou kinclly register our grievance before your kind level forum and

provicle r-rs.jr-rstice. Bill correction not done by the division and neu'bill also generated hence

n9 late payrtrent surcharge need to be claim trom us. Necessary compensation also need to be

plrvicle us as w.e ar.c mentally harassed b1,'the Discom. E{] & il-fr gNT q-q d {{g&T

f*mrryo qil f+q<rNUT .n{i tq Prorq-f, q-{go o1 T $ t t

iJqt.rc Rrm-rqd d fi-rcxor d ftA\ Bqq)ffiT Rrflqf, fi-{rir't qz{

sflnw qdqTd E'rqr frqfi eIfBRTNft clftT'f,T, fuga fr-flinT su-s, 4lT'rq o) 3r-fi

q=xm lgo ozg, fu{rf, 03.0e.2025 6r{l- r}Eq qrft fuqT rril I

qq q-<f $ oz Hk1I6 Wf ETi d erqcF Pd-ga fr-dqrT qeFg sftfl{

T6.qr.1 ET{i Sri g{ cp-t \nc[q ;1fr faqT ]TqT d BqdffiT R1-6.rq-a ftqnur qq

+h.rlr ET{r 3lq'i rra r+o 705, k{rfi 1l.os.2o2s o) vo G{T{qi-{fr qa .ilffi filqT

rrqt 
I

qq d oTqfdq q{lqt 745 , PfiTs 10.10.2025 d arr B!-ti-ffi qlE q

g{q-r{ ?ht fdf} 30.10 2025 frffi et 'd I

ESv
3{Is k{m 30 10 2025 4\ fifuT g{, ftRrn frqfr et 3n{ +

r16Tqfi Gfqq<iT. (uu-ro) \:c{ sqEIU-s 3rlffi @1ffi{-'T{ sqRera gt ow otfl

BqRe.rf, 'rtl gt I frqet vrrr{fi erFrtrf,r, (rTc-{q) grEI Gtcrrd @-qTzlT qqT f,6 qIA

.nT fufi tcctar .rf,fl d ontm qq fi-{ff, o-{ ftqT rTqI ?-r 1 zruB ftqeft ENT

vlqfri*f, fd"r x-rgo =ffi f+q qqT t t

srTtqT

f}qefi trt i-+rtflr{ fu"n drflT * fu qrdl d fr-d{ o1 uru 6-qcrr v+S tfrq d
fla lfio qrt Vq 3qqrdr 3{Iwt erlBm-dq 01 qr5 d tti-f,l qq @J r+go oi t

qs-q@

\"P rf r, I rrs
g*-

r\
I



qerq-fi Eqf,{ qrMf, d t

qre qR -grr fi"iq t
(frqil) Bo E{l-fr fa--6x,

- -: -+ qE q'tr ql6 d 3rq{ qrqfiq d"fiwf,
Il-{qfl n 6l cl

Sr+-1 e6<r-(q ti eTfid oq qrm-d t t

Nfl-b'
{rB( lar-€q

#il eorS
3flHTAT

qqs (f,o-ffit

q"Rftft ft.q ze) rf,qref gq 3rrq$m o.Fi{rfr tg }trn I

o', .rg"offi or{Brqfu, fq_qa f{f,wr sus ff+trq {a-qrd I

oz. to Eusqr i-fi fr"F-'s, etrr-fi$'i' sre"tcrr{' ftEft rr6-qrm

rl r, I 
zorS

{d_ffqr srq-qloT

s{g

E-Eg- (qi-d{T)



Ele'ctricitl (.1<ittstt nrer C ricva ncc Rcd rcssal

liorunr (Srirragar Garhw al)

2"'l flour Nursarl l{oad

Srinagar Garhrval *216174 I

E mail: Cgrfsrinagal@-rgnrail.cont

fr-qd Bqf"ffi f*orqd ft-{t{ur qa

(aff{rri q6{rd)

B&q ea, foqo ft-avw ursa
*-{.ri rrd-src{ - 246174

f,fa, C grfsrinagar@gmail.comifirl{r{oE ql4i

ftoeoryl1o,r Rqrr 03 / t1 l zozs

qTq wzlT-|,

to grsq ef-qq fuftrs
ffi-ffT
*qqq rrcqTm 

I

GrlM alkqmr
fi-ga l?-inq qEn-s

w{rElns qrq( sT{dtflq fuo

+ff,trT( .ldcfrd 
I

w

qrfr

tuqfr

dw"sft vvfr?r orilqId (wcw f,q+fr)
* otfrd dW (wqw sq+wr)

qrfrtoguss.dq{fr-Rts,fi{sftqrrT,8fl-r-TqTdcllar,I

Rr.r,1rfi1l rr; ftflo 01.0e2025 o\ gq znrqfflq o\ qrtf, Esn sTr, qrfr ffiT

ftrqrr{Jfl dn r;{ afr fu we have permanent electric connection having account No-

41701016996. i6l(W connecred load in the name of lndus Towers limited at location-

Srinagar uucler SItlNAGAR Divison.

Issr-rcri biil 6r ilie pronth of Apr-25 in u,hicl.r Cloncocted KVAH punched & wrongly Lon'

Pou,er Facli.;r srLrcharge leviecl for the Unjustifled auoltrtt Rs- 3'190'68/-

We d,ri'i har,,e apy rnotive load comectecl :rt pt'ernise. our average powcrr lactore is always

belonci 959,,u wer have multiple times approach to division for correction of wrogly charges PF

surchalgc but ne'ither bill is correctecl. not MRI report is providing to lls'

Energ"v bills are continue generating ancl wrongll' late payn'rent surcharge ale also claiming'

F3 1\
ry) tl "l 2.$1S

rclfr:- 795

q^-



Therelbre. we request you kindly register our grievance before your kind level forum and

p16r'ic1e Lrs.iustice. Rill corr"ectior.r r.rot clone by the division and new bill also generated hence

no lale pe\,I)teut surcliarge nee6'l to be claim liom us. Necessary compensation also need to be

provicle us as on accorult of rnentaiy harassecl to us. S"g tg qf-fr Em qz{ d {{q&T

Prcrqf, -.Fr fi{aT(ur znEi tg ftro-Tqa s{gf, o1 q-$ B t

sq$+il f*atq-o .i 1iwi"T d faf \JqdffiT frrorqf, F-qNnT szl

d).rqq 1t6flci grir fAqf, 3{N 3rfqq;ot, fugd f+f,qnT crrs, fr"q-rrq o} 3N-i

qam s0 680, furlo 03.0e.2025 dNT rlE{{ qrfr fuqT wlT I

ETT {T<d ti oz {l-rrc'rd T'f ETi d erqqq fu{fl fuf,inT sug sft;Fx

;rrdqTm gIiT -flJ q-{ o-T qcilcl q& ftqT IqT A\ Bq}nffiT RrfiTTd fr.qnq qq

fi"r,ri Er{T silri qa rqo zoo, ffio 18.0s.2025 o) go 3rs{qT{fr qfl qffi fuqT

qql 
I

Fttt d .hIqiFB qarfi z+0, Ho 10.10.2025 d grrr Blltffi qr< d

Wqd zhl f+fli 3o.1o 2o2s ftfrqq of 'r{ t

fdqfi i Grrfi .nrqfdq rlfll@ qo-+t04 Fffr*- 2s:0za25 d ffqq

t er+qn ?lt{tqT e fu $rnqdT d fr-g-d fi-d-dn fr eTrqq{fi sYtfhd zn< ft-d q-S

dr

Mqrrr
3tTu{ R-{r.r 30 10.2025 o\ giqr$ gg, M frqet et sltq t

l1.qrqo eftrr;ru (nrn-ro1 sqRaIf, Et qq qrfi sqRarf, q-e Et t qifl A C--d t
qa r I(VAI-I tB.r €Id-i d orqnT L.P"F Charge OqT ftlqT rrctt ?dT M fu

faqqt an Ba t qer fqqr "qqT t i

\
)

Ir1\
v) 3 2,oaE

g*-



I
hnr: a7fi q7 fuqr

q--drd-ff Er{rN -qrMf, d t

qdl q1? qq pfu t sraqo q 6\ n) q-6 Tfi qr6' d 3Iq{ qTfiq cj_fiq"rf,

(frqif,) s0 qsFf, fr"arl, 'iq-r i-e_tr(q q 3rq-d 6-q q-m-d d t

ilrtT''
li ' 3\' \

Crftn bqt
w-lwI-@

sPdkfr ftr'T m\ qq-{Pt gE grrq{qo orffi fu }tro t

or. $ts-st-dl efll"-cr;mr, frgo f{-fl{ur Eus s{j-{tl-t rr6clrd I

oz. fio Ersq] eT-fl filR-ys, li-{sfi{I.T, &ft-r-'ri rdqrcl I

R*-
'l "lgwfrqr

ZorS
3EI cflEI

I[(FI
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rl r,l eorS

.-d{!1 GErcnqT

s{s

qTerT

qrfl oT fra ftqrT$Iq r+silf*f, oq frqT 'rqT t t



Electricity' Consu nter (i rieva nce Iled ressaI

Forum (Sriltitgar Garlrllal)
2"ti I'l0ur Nurs:rr\, Roatl

Srinagar Ctrrh*irl -- 216171 |

E mail; Cgrl.srinngar@gmail.com qfl!lrjtiE qlqq

fd_gf, svrn-ffiT frmrird ft-{r$'l rra

(*{rri .rdsrd)

Eft-q ma, fugo fiov"t l-sa

f,i'a, C grfs rinagar @gm ail. com

qTzF:-796 ferr@ 03 / t1 / 2025

qrc w@Ir- 1e0/2025

to go-sq erd( ftBls
a+f,s
8fr-q=Tq rfdclfm I

qrfr

w
arBqrfi orkq-dr

kq-f, frnrq s's
siilqrcry-s qrfl e-RfrtYFI fto

{rr{ rrcdrf, |

frqS

-fr wfrw ornqw (saw nr+fr) dw
lfl atfrd dlgY (vew sq'1Ilffir)

il-ft io guss eTq{ fAft-}s, rht-ds, sfl-ary rractrd mr frror{fi q-a

ffi@ 01 0e 2025 o) gs @rde."q m\ lfrK EsTr e-[, fti{]-q qr-f A-iT frrmrq-d at

rf{ ?-ft fu We have permanent electlic conuection having account No- 40120104561'

2iKW connecteci load in the name of lnclr-rs'r'owers limited at locatior-r- KOTFIE,R under

SRINAGAR Divison"

Issuecl bill for the month of Apr-25 in whicli Concocted KVAH punched & wrongly Low

Iror,ver Factor surcharge levied fbr the Unjustified amount Rs- 5,116'551-

\r\re dort't hal,e any, urotirre loacl connectecl at premise. ollr a\/erage powel' factore is alwal's

be_vond g-5!26 1ys have multiple tinres approach ro clivisior-r tor correction of wrogiy charges PF

surcharge br-rt neither bill is corrected, not MRI reporl is providing to us.

Energv bills are continue generatillg and wrongly late payment surcharge are also claiming'

t\
I

\r 1l 
', | 

2saS

q^-



-l'ireretbre, we request you kindil' register our grievance before your kind level forum and

provide r.rs jtrstice. Bill correction not done by the division and new bill also generated hence

no Iate pay,'n-relt surcharge need to be claim fi'orn us" Necessary compensation also need to be

provitJe Lrs AS on accolrnt of mental.v harassed to Lls' g-{J ig -qTfi Et-{l rfzl d qqet

firf,rq-f, .hT FkTNq rtr{i iq trrmTTf, !-{gfl of q-$ t t

sqteo flr-f,izra d fhffinT d fr\ uqqtqaT Rrflqd ft-ilqur q-q

+fiqry :qe-qrd HIqt faqfi 3rfffi erflfrr<r, fid-q-f, fa--aq"T su-s, trr-{w d 3].ti

q{l,o 110 681, f*flm 03.0e.2025 ErEr ;hEs ,flrt fuqT rrilT 
I

trs q-<d ti oz {{Krr6 Wl Eri d elqqq fuq-f, fr"f,wT s-u-s aft-arT{

rrd.:l1f, E-m E{J qri s-T SqIq r-fi R-qT rTqT d B!.rt-ffiT R1-mTq-d fi-qnq q-q

*-+.rq gr{l. s{I]-i q, {{o 708, k{l@ 18.0s.2025 o} gfi 3ryql_(_fr q-{ qlt fuqT

Tril 
I

,Ta d orqfdq qzTo- T4T , krl@ rc.10.2025 d Aq Blt-+f, qr< q

g=Tqri of f*f* 30 10 2025 fiftaq *t q-{ 
t

ffiq.q
3rr\fl fu{ro 30.10 2025 zh} g-{-{ri Eg, ftTrrq faqeft @t sriq d

11flq_fi oiftrtl<r (vrwro) sqRara gt gq sla sqRsId r-Si Ed i wdrqcF sfqq-<T,

(qTu-iq) grqT ilfln o-{RiT rraT Pfi qrfi d fi-dr q,t MRI q Efi d o-NUl qrfr o)

rrf,-f, ftB'T d enrm q{ L.P.l, ol R-d FI.ta 6{ kqT TqT 2II I u1g]fr frqefr EnT

rlpilF*f, ila qzr d -qqeT ,Ngil =€ fuql rTql t I

3nt{r
faq&ft 6) srTtRrd fu-qT qIf,I t fu qffi d .fier @1 MRI q 6Yi d @Nq t-B'T

Manualll .f,-{f$ Tq Srld 3TTuR rT( Porver Factor al quET .tr{ {{.& fr=d ffi zFt

\rq sEqm{ 3ll@T eri}roq ol qT6 d *ft'ov rrq o} u-rgo of t

P5
1\

ry) rl r, I zors

g*-



3I(r wqrc fuqT

q-dt-d-ft Eqffi ElMa d t

qi-d) qR rqi FPiq t {ftqd q d tfr q-6 g.fi qrd d er<q

(frqd) B0 -+rffi G." fr$--r til{qq q 3Tfi-d oq q{o-i d t

ffrfiq E\"mqTd

ffiffi
tl "l

rwft{r
ZorS
3lqqrf,

Ig-{trIw-@rl
qftftts ftq o1 qa-{p' qq snqq{6 6rffi tg }tro t

or. erlDmrs sTm{tilr, trgf, ffoqoT qog fflR rrffllct I

oz. ffo guc{+ erq{ fd}ts' @tds' ryflqtx rrd-qrd I

rl t,l zozS
ffi+{r'sir[rT
g(€l

g^-



Electricitv Consumer Griel'ance Redressal

Forunr (Sriuagrrr Garhwal)

2"'l flour N ursan ltotrd

Srinagar Cartrrtrl 2{6 17-l I

E nt:ril ; (igrl.srinagar(itrgm:l il.conl qflilrjtnE qlqi

ft-gf, sv.t-fiT Rro-rqf, fuflrq *rq

(afrflta q6{rd)

Eftq oa. ft-go fr-ow uo-sa

sfl-{,Iq rrd*-4tf, - 246174

dt-o: C grfsrinagar@,gmail.com

03 / 11 /2025qa,yq'.*797

wwr-|91 ,/2025

to gtqfl drq{ fuR}s
ws
*-flT{ rrgclrc{ I

qrfr

q,nrq

srffi 3rF-'{f,r

fd-qf, ft-f,-{uT trus
B-ffi-{rcru-.g qTerr{ mryrfttqrq fto
*+rq rdcnc I

frqfr

* vqA?r wrum (vaw ilrfrfr) rtw
* arfri dtg( (sqw sq'!nffir)

qr€t to -$rry-q1 1iq( rdfif_s, EqT-$, fi.m( T6clrd or ft1_qTrqfr qa

ftnm 01.0e.202s .F\ Eir onlkq o\ qrtf, EsrT ?n,Mi qrfi A-iT RrmT{a afi

r1{ ?fi fu We have permanent electric co*ection having account No- 40109937101'

18KW connected ioad ir-r the name of lndus Towers limitecl at location- SIJMARI under

SRINAGAR Divison.

lssuecl bili tbr the msnth of July-25 in which Concocted KVAH punched & wrongly Low

Power Factor surcharge levied for the lJnjustified amount Rs- 1,341'53/-

We ,:lon't have any motive load cottnectecl at premise, our average power factore is always

beyoncl 95%,, u,e i-rave multiple times approacl-r to dir.'ision for correction of wrogly charges PF

surcharge but neither bill is correctecl, not MRI report is providing to us'

Energv bills at'e continue generating and rvrongly late payment surcharge are also claiming'

P5
1\

v{ j
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T'herefore. rve request you kindly register our grievance before your kind level forum and

provide us iustice. Bill correction not done by the division and new bill also generated hence

no late payment surcharge need to be claim frorn us. Necessary compensation also need to be

pror,,icle Lrs rs on account oI'mental.v harassecl to us. E--{1 
-& STfr ET{ qq d ffqet

f}r*Tcrr 
_or 

fiTdrqUT o€t trg f$r-.r,rqo !rcg.r o1 .r{ B I

sqrt-+o Rrf,r?ra d ftrnqor d fA\ sq=ilqaT RrfrITd frflrq q-q

*qrt"q q6qrd E-m faqet 3#IqTNfl 3rfqq-;f,r, frq-fl fr--irirT su-s, sflalTq @) 3N-i

q{ren !T0 682, ftiTzF 03.0e.2025 gI{T rtB-$ qrfr fu-q rRiT 
I

S11 iT<{ ti oz Hqlrd T'f Eri $ q'rqqE fr-q-f, fr--f,q"T E|rg fii-{I{
rrdqrd trrqT Eq1 q-{ 6T wqrq TSi ftqT rTqT a} B!"}tffiT ftrmlq-a ft-qxq q-q

sfirw 6Nr Grq-i lfd qlo 707. flalt@ 1l.os.2o2s o) go Gt-giqrrfr q-; qrt fuqt

rlqr 
I

rra d flqfd-q qurfi 748 , k{rfi rc.10.202s d a-sr Bqt--ffi qtE t

Eaqri. Cl flf* 30 i 0 2025 frRqq of .r{ t

frqefi i 3Tqi orqfm"q q{io qro-+too, ffio 2s.10.202s d qrqq

t srq.rf, r,rrqT B fu s!'+TlqnT d ft-qf, fi-sfi t enqero qYillffl oq fuS 'r&

tr
fre_&qrr

eTrq Ril-fi 30 lo zozs @\ qqqT€ g{. f}rq{q frqfr of 3li( t
q]-grrrfi 3ffq-,f,T (irwro) sqRe-ro gt q..|. qrfr BqR€;rf, r-e $ I qrfr d R-f, q

il"t-r I(vAIl {tR r ET"ri d q;r<q L.p.F Crharge mlT fttql rTqT qT M fu

fA.refi rrvr fd o r) qa flqT rTql" fl 1

sregr

qTfr oT fqs ftuuryvn v+stf*f, .h-{ kqT qqT B t

rf r, 
f 
eo:-SF,ffi



d I
3Ta[: arfr Trr

qrfi qt? g.s, frofq t q{bq-d

(fd{n) 80 crs<'R-an' frs-t

m\k

qarq-fi Eq;f,{ qrMa d t

q d a\ q-6 go *{rE d
t-dir$ t 3rq.f, s( rlfi-d

a-J

3rq{ qlqfiq 6r6q-rf,

€l

tl "l
{s-+qr

toz(
3Iq-dIET

s([€[
s{g

smfum Bq qr) {tz-.ilP' qu Tu** offi tg }R-n t

or. sIHwS .{q"-'' ft-qf, ft--d-{ur qqo-s +flqtn rr6-ql('l I

oz. fio Ereq+ dtrq fuR--s' g*ffi fr-E-iri rrc-qrf, I

g*-
rl r,l 2ozS

rqSrT' slrdra

w-E@l



Electricitv (.onsttnter Griel'ance Redressal

Forum (Srinngar Garhrval)

2"d flour Ntrrsarl lto:rd

Srinagar Garltual- 2-16174 |

E mail: Cgrl-srina gir r'fi 'gn1xl l.cottl qflitrjtiQ qtitq

fo_gf, sqril-fiT RTorq-d FT+KUT qq

(strrrri rr6qrd)

ftd-q ad, i*go fuawr urso
#{.ri rrfl+rf, - 246174

{i-o, C grf's rin a ga r@ gm ail.cont

rroRrofro Rqifi 03 / 11 / zozs
TtrIfr:-798

to e"ss irqq ft-Frle
Tlq-*f,, *o-*-fi-o
afl-'T.Ii T6.fff, I

oTffi srftrq-flr

fd-gf, ft"-f,t'T s's
sffi{rsu-s qltN ar{frtYH fro
aft{rfi rfdclff, 

I

qrc wwr-1e2/2020

{qTq

qrfr

ftqfr

o)w-* {qfr?r ewqm ({Ew dqfrfr)
-fr erfud drg( (wrs eq"fwr)

qrdT to En-sqr i-qq raBs, {S-fl, sftarTq ,rrdclTe or f}I-f,Mft qa

krro c1 0e 2025 ol Es @Tqf-flq o] qrw g3il sTT, ffi qrfr ET{r frrmTq-d ot

T$ aft fA We have permanent electric connection having account No- 41701066357.

17KW cor-tnected load in the name of lndr-rs Torvers limited at location- SANDRE under

SRINz\(iAl{ Divistxr'

lssued bill tbr ilrt-- rronth of Jurl-v-25 in r,vhich C'oncoctecl I(VAH purnched & wrongly Lor'v

Pou,er Factor surcharge levie<i for the Unjustified amount Rs- 1,149.33/-

We dol't irave an-V rlotive loatl connected at premise. oLlI avelage powel factore is always

bel,onci g-(9,0 \,ve have multiple tintes approach to division for correction of wrogly charges PF

surcharge bltt neiti.ter bill is corrected. not MRI report is providing to us'

Energy bills are contiuue geuerating and w'rongly iate payment surcharge a1'e also claiming

fu3 1\
ry) j lr ?,o2-S



Therefbre. u'e rccluest you kindl,v register our grievance before your kind level forum and

provicle Lrs jLrstice. Ilill corlection not clone by the division and neu'bill also generated hence

no late payntent surcharge nesd to be clairn from us. Necessary compensation also need to be
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