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The camplainant has registered the instant complaint on account of excessive maximum
demand being charged by UPCL. The Complainant submits and prays as under:-

We have permanent electric connection having account number 40117090241, 20KW
connected load in the name of Indus Towers Limited at location- Mussoorrie under EDD,
Dehradun North, divison. Issued bill for the month of April-25, in which abnormal

maximum demand for 178.64 KW shown & wrongly excess demand charges levied for
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the unjustified amount Rs. 34,900.80/- our connected load was never exceed beyond the
connected load. We have multiple times approach to division for correction of wrongly
excess demand charge but neither bill is corrected, nor MRI report is providing to us.
Energy bills are continue generating and wrongly late payment surcharges are also
claiming. Therefore, we request yvou to kindly register our grievance before your kind
level forum and provide us justice. Bill correction not done by the divison and new bili
also generated hence no late payment surcharge need to be claim from us. Nécessary

compensation also need to be provide us as we are mentally harassed by the Discom.
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The complainant registered the complaint requesting to get amended inflated electricity

bill on account of wrong levy of low power factor surcharge.

The complainant submits and prays as under :-

We have permanent electric connection having account number 40117784721, 23KW

connected load in the name of Indus Towers Limited at location- Indira Naga, under

Dehradun South, Diviso.Issued bill for the month of May-25, in which concocted KVAH
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puriched & wrongly low factor surcharge levied for the unjustified amount Rs- 5,019.68/-

We don 't have any motive load connected at premise, our average power factor is always

beyond 95%. We have multiple times approach to division for correction of wrongly

charges PI° surcharge but neither bill is corrected,nor MRI report is providing to us.

Fnergy bills are continue generating and wrongly late payment surcharges are also._
claiming. Therefore, we request you to kindly register our grievance before your kind

level forum and provide us justice. Bill correction not done by the divison and new bill

also generated hence no late payment surcharge need to be claim from us. Necessary

compensation also need to be provide us on account of mentally harassed to us.”
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The complainant registered the complaint requesting to get amended inflated electricity

bill on account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

“We have permanent electric connection having account number 42400357522, 05SKW

connected load in the name of Indus Towers Limited at location- Panditwari, under

G
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Dehradun South, Divison. Issued bill for the month of August-25, in which concocted
KVAH punched & wrongly low factor surcharge levied for the unjustified amount Rs-
4,475.86 /-. We don’'t have any motive load connected at premise, our average power
Jactor is always beyond 95%. We have multiple times approach to division for correction
of wrongly charges PF surcharge but neither bill is correctednor MRI repori is
providing to us. Energy bills are continue generating and wrongly late paymeni
surcharges are also cluiming. Therefore, we request you to kindly register our gr:ievance
before your kind level forum and provide us justice. Bill correction not done by the
divison and new bill also generated hence no late payment surcharge need to be claim
Jrom us. Necessary compensation also need to be provide us on account of mentally
harassed to us. "

I & Gad W fAueh Sumeg offreTT A amvem uymie see, feeNfdA 29/08/2025 R/ WY A
Fgna Fwrar T & 6 Vo gey Traw fafies | Marf- A9 Ho 61, faw wwodlosndo vHgn—
wExTgA @ fage f@e # € Low Power Faclor Surcharge dafta & fomr wan &, |

H GRT 9HY W& B FA T G uArae & HqenDT A A g=ael ¥ Sueer gRard) @
Rramet w3 & @0 A fued A ol amem @ Mo | 7A@ swd s # % fe@ waer |@@m
SD66336319248 WY W1 Power Factor Surcharge @1 TIeTeh? Wefer & faam ay &

Q@v{f l@u»_/uﬁf

2]



. Electrigity Consumer Grievance Redressal Forum

((\Sed_\_yva! _Zune)

- V.C.VGabar Singh UrjJa Bhawan, Kanwali Road

Dehradiin -248001

Phone 0135- 2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail — cprivzievimail.com

R I T ST N ITL
[ENAEY) RN E

(g )
faomioRo TaR fiE St w99, FiEE O
TEUGT — 248001

Q. 01352769745, 2769755, 2761858
PRl 0135276387275 DRI-0125-276739!

0 cgripzdemail.com

Jodig ool Sova wa g9 A w1 B faeell g oRardY @ Rega Ra ded Frewa @ Fare
farers fam doif ox o= R4 7 SWiw oRRaftml # S@@ | a gam =1 7= eliftcg A
@ on & | e A FraRa R wm g 2

ey

fuelt gr1 al¥ard) 1 Feerag o e wR B 99 @ vawen Frerea T wrar 8 9wy

UF g ¥ 50 veRr o1 ufieR /am—arg gra e S0 5w Ava @ wge ad] 8 v giearg?
IR T @ 30 A @ fiav Ago shesed so, ¥w7 98K, F8wgT W oamfim @ waa €

YR JMEe TR A | ¢
VO‘V
" \\o\
N
(Eram wRE)
e

mgraﬁ?ﬁ/‘w s LS
G 21 G IG B

31



* (G:thwal Zone) e
V.C.VCabar Singh Urja Bhawan, Kanwali Road ,‘}’ - %1.
Dchraduri -248001 %f’
Phane 0135- 2769745, 2769755, 2761956 _..': I:. Il:l-: ;‘?i' "‘l;l-;ll'-‘;
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 -

Electricity Consumer Grievance Redressal Forum

C-Mail — sprlpdwpmail.com

e Suiaan Rramaa famy 4

fomioRo wax fig Tt wa=, Hiaeh «
2EUgA — 24800

TRWIY. 01352769745, 2769755, 276195
ol 0135—2763672—75 DA 013527673t

- curtpz@email.com

gfYars %0 61 /2025

s R o5 Rard

Ho 3= TR fafics
aril— viia—alor wWigeen,
qloafio— IS, TENIgH |

siftremeht srfira=ar

fargga faavw @os (D)
JaXgUs gER HRORYA oo
BV |

I
sl voidler WeR
= qrge HRam1
o

faaaft

[&~Tia: 21.10.2025
THEATST e
JUHTE] a5

The complainant registered the complaint requesting to get amended inflated electricity

bill on account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

“We. have permunent eleciric connection having account number 41601169086, SKW

connected load in the name of Indus Towers Limited at location- vill Kothari Mohalla




Electricity Consumer Grievance Redressal Forum ﬁ'gﬁ SR Reers ﬁﬂﬂ"_ﬁ i

(Gathwal Zone) . (uadiel .‘&‘ﬁ!
V.C.VGabar Singh Urja Bhawan, Kanwall Road Romiofdo MR Riz &wl. via, Slaed

Dehradun -248001 @’ TETGT — 24800

Phone 0135- 2769745, 2769755, 2761956 SRV " GYHIY.  0135—2769745, 2769755, 276195
BT ATV L T

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 mﬂ: 0135278387275 m‘—ﬂ135-276735

E-Mail — cgrfpziepmail.com | corlpzdeumail.com

P.O. Jolly Grant. under Doiwala, divison. Issued bill for the month of Aug-25, in which
concocted KVAH punched & wrongly low factor surcharge levied for the unjustified
amount Rs- 3,312.35/- We don't have any motive load connected at premise, our average
power factor is always beyond 95%. We have multiple times approach to division for
correction of wrongly charges PF surcharge but neither bill is corrected nor MRI report
is providing to us. Energy bills are continue generating and wrongly late paymem‘\
surcharges are also claiming. Therefore, we request you to kindly register our grievance
before your kind level forum and provide us justice. Bill correction not done by the

divison and new bhill also generated hence no late payment surcharge need to be claim

from u.s Necessary compensation also need to be provide us on account of mentally
harassed to us.”
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The complainant registered the instant complaint on account of excessive fixed/demand

charges being charged by UPCL.

The' Complainant submits and prays as under:-

1. “That, { Rakeshwar Pokhriyal (“undersigned” is a resident of 01 upper Manduwala

post dffice Manduwala,

g@pwc

Prem Nagar,

Dehradun Uttarakhand, 248007. The
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undersigned holds an Uttarakhand Power Corporation Limited ("UPCL" electricity

connection number MP11516098505.

2. It is brought to your kind cognizance that an arbitrary and excessive "fixed charges
Sixed/demand charges for contr. load @0-1 @Rs. 75.0/KW, 2-4 (@Rs. 85.0/KW, 5-
above (@ Rs. 100.0/KW" of INR 900/- is being charged on the connection of the
undersigned, despite having a negligible electricity usage.

. From the above, it is evident that arbitrary and excessive “fixed/demand charges for
contr. load 1w0-1 @ Rs. 75.0/KW, 2-4 (@Rs. 85.0/KW, S5-above (@) Rs. H00.0/KW”
are being charged from the consumers. It is pertinent to note that in the Kanswali
Kodari, area where the undersign resides, the electricity service provided by UPCL is
substandard, inasmuch as the voltage supplied is insufficient to safely operate
minimum appliances such as refrigerators or televisions, putting them at the risk of
damage due to insufficient/sudden spike in voltage.

. Further, it merits to be noted that for efectricity bill numberM75840269 (at Sv 5 in the
table above), the metered unit is [78KWH/OKVAH. Further the ‘present reading

KWH/KVAH clearly read as NA, meaning that no reading has been taken for that
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period. Yet, somehow the undersigned is being arbitrarily charged energy charges to
the tune of INR 721.06/-

. Given the above circumstance, it is stated that the * fixed/demand charges for contr.
load @0-1 @Rs.75.0/KW, 2-4 @Rs. 85.0/KW, 5- above @) Rs. 100.0/KW" are being
arbitrarily charged, especially when the voltage supplied to the area is not at par with
the minimum standards for safe operation of electrical appliances.

. Furthermore, the voltage supplied to the area is sub-par and forcing customers like
the undersigned to incur additional costs for installing voltage stabilizers, simply
because of the lack of quality service.

. Furthermore, when the service and vollrage is sub-par, the fixed charges are
unjustified and must be removed.

. Accordingly. it is requested that the elec}ricr'ty charges be re-determined by excluding

the "fixed/demand charges for contr. load @0-1 @ Rs. 75.0/KW, 2-4 2 rs. 85.0/KW,
3- above @ Rs. 100.0/KW " and liablity accordingly reduced.”
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3.3.2(4)(a)(i) F oy wegd & Ieog WEHE E— “Provided further that where the applicant is
unable to submit the documents mentioned at a) to e) above and objection has been raised on the
premises by District Magistrate/Government Authorities/ Government under whose jurisdiction

premises falls, the Licensee shall not grant new conncetion to such Applicant.”

[Emphasis Added]
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listed at a)to e) above, then the Applicant shall be charged thrice the amount of

securily as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. T’he owner of the
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The complainant registered the complaint requesting to get amended inflated clectricity

bill on account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

“We have permanent electric connection having account number 41500764110, 10KW

connected load in the name of Indus Towers Limited at location- Sahahstdhara road,

under Rural, Dehradun, Divison. Ijssued bill for the month of Aug-25, in which

‘(X;\,\-L B ‘-_,Ub"-
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concocted KVAH punched & wrongly low factor surcharge levied for the unjustified
amount Rs- 1,834.42/-. We don’t have any motive load connected at premise, our
average power factor is always beyond 95%. We have multiple times approach to
division for correction of wrongly charges PF surcharge but neither bill is corrected, nor
MRI report is providing to us. Energy bills are continue generating and wrongly late
payment surcharges are also claiming. Therefore, we request you to kindly register ou
grievance before your kind level forum and provide us justice. Bill correction not done
by the divison and new bill also generated hence rno late payment surcharge need to be
claim from us. Necessary compensation also need to be provide us on accourt of
mentally harassed fo us.
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The complainant registered the complaint requesting to get amended inflated electricity bill on

account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

"We have permanent eleciric connection having account No- 41900211781, 10KW connected load in the
neme of Indus Towers limited at location-Siddhartha Law College, under Dehradun Rural, Division. Issued
bill for the month of Aug-23, in which Concocted KVAH punched & wrongly Low Pawer Factor surcharge
levied for the unjustified amount Rs- 3,941.65/-. We don't have any motive load connected ut premise, our
average power factor is always beyond 95%. We have multiple times upproach to division for correction of
wrongly charges PF surcharge but neither bill is corrected, nor MRI report is providing to us. Energy bills
are continue generating and wrongly late payment swrcharges are also claiming. Therefore, we request you

to kindly register vur grievance before your kind level Forum and provide us justice. Bill correction not
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done by the division and new bill also generated hence no late payment surcharge need to be cluim from
us. Necessary compensation also need to be provide us on account of mentally harassed to us"
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The complainant registered the complaint requesting to get amended inflated electricity bill on

account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

"We have permanent electric cannection having account No- 40116886857, 22KW connecied load in the
.. name of Indus Towers limited af location BANJARAWALA under DEHRADUN SOUTH, Division. Issued

bill for the month of Jun-25, in which Concocted KVAH punched & wrongly Low Power Factor surcharge

levied for the unjustified amount Rs-4,512.05/-. We don't have any motive load connected at premise, our

aver;zge power facior Is always beyond 95%. We have multiple times approach to division for correction

of wrongly charges PF surcharge buf neither bill is corrected, nor MRI report is providing to us. Energy

bills are continue generating and wrongly late payment surcharges are also claiming.
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Therefore, we requesi you to kindly regisiter our grievance before your kind level Forum and provide w.

Justice. Bill correction not done by ithe division and new bill also generated hence no late payment surcharge

need to be cluim from us. Necessary compensation also need to be provide us on accouni of mentall

harassed 1o us.

IudET & g A ) gravs s | amen v 2120, BARRT 12 /09 /2025 9 9 @ 3T

Tl § [F swiem & |@arem do SDOK0000/8203 W &t Power Factor surcharge &1 W8 30TRT

2025 @ [ ¥ wamifow ov R war ¥

—

oA BN Y U B GAT T YT UA@E] B ARG A TaT| oAgell # Suwey uRard)
foremat w3 & @9 § fauell 9§ el sl & WA Q wE P e el @ 6 faga daom dw
SDOK0O00018203 YR & Power Factor Surcharge Y A8 WY 2025 & faw & waafom &v Rar mar #
SuvIE Tl SIS 7Y 39 A9 &1 & 1§ el gr aRar @ fagm e diEd Rema a1 far
e Rer woife w7 ™R Rar ) SR aRRafR] 4 wod aig am wem @ o olfas @ <
ST R | oI Ag PG R @m ara &

AR

_—

foeft g1 oRard & Arema &1 e 9= A 99 & Sowsy Bwaa e S 2 9 o

@ TR A Rl TaR @ ueR /ae-am T T8 S Fw Ay @ wge a8 89 o oRad
s Ry @ 30 R @ fav Ry alegwly o, aw Rer, degT § af wv ww &

g3aelt giffae ToER 8 {

(R H|Tn)
IR HEW

W

2|



Eiectricity Consumer Grievance Redressal Forum fea SuwEe Rramma PMarw W

: &
(Garhwl Zone) SR N mgﬁﬁl?'f ?(’)r
v.C.VCabar Singh Urja Bhawan, Kanwall Road %\ 03hi0Id0 X Rig s ' aﬁ:jialw“
Dehradun -248001 A i _ B o195
Phone 0135- 2769745, 2769755, 2761956 PN ST {Nﬁ 0135—2769745,‘32:‘59755, ey
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 iFﬂﬂT'm 0135—2763872—75 —0135 . 4
E-Mail - cgrfpzi@gmail.com 1w _cgrfgg(a‘lgmanl.cg_

gfldig w0 54 / 2025
%o grrey Tax fafics gfare)
foardi- dve 89 T,
IAAYR, REVIGA |
91
aiferemt sf=n fgeft
R Ao @vs (ER)
IEIAVE YIaR PRANIA &0
QET |
DRA faai®: 21.10.2026
N T AR AHAD) IS
sh Eus wEEm I WEvd
foig

The complainant registered the complaint requesting to gel amended inflated electricity bill on
account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

“We-' have permanent electric connection having account No- 42300131268, 08KW connected load
in the name of Indus Towers limited at location- Arya Nagar3. under Dehradun Rural,
Duvision.Issued bill for the month of Aug-23. in which Concocted KVAH punched & wrongly Low
Power Factor surcharge levied for the unjustified amount Rs- 6,516.97/- We don't have any
motive load connected at premise, our average power factor is alwavs beyond 95%. We have

multiple times approach to division for correction of wrongly charges PF surcharge but neither

bill is corrected, nor MRI report is providing to us.
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Energy bills are continue generating and wrongly late puayment surcharges are a
claiming. Therefore, we request you fo kindly register our grievance before your kind level Fori
and provide us justice. Bill correction not done by the division and new bill also generated hence

late payment surcharge need 10 be claim from us. Necessary compensation also need to be provide

on account of mentally harassed to vs.”
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The complainant regislered the complaint requesting to get amended inflated electricity bill on

account of wrong levy of low power factor surcharge.

The complainant submits and prays as under:-

“We have permanent electric connection having account No- 40109929883, 25KW connected load in the

nume of dus Towers limited af location- Subhash Nagar2, under Dehradun South, Division Issued bill for

the month of Jul-25. in which Concocted KVAH punched & wrongly Low Power Factor surcharge levied

Jor the unjustified amount Rs- 3.431.07/-We don't have any motive load connecred at premise, our average

pover facior is ahvayy beyond 93%. We have muldtiple times approach to division for correction of wrongly

charges PF surcharge but neither bill iy corrected, nor MRI report is providing ro us. Energy bills are

continue generating and wrongly late payment surcharges are also claiming. Therefore, we requesr you to

kindhy regisier our grievance before yowr kind level Forum and provide us justice. Bill correction not done
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by the division and new bill also generated hence no late pavment surcharge need fo be clajm from us.

Necessury compensation also need to be provide us on account of mentally harassed to us.”

Sy @ gl § Ruel) suwvs st W aRRn W= iE 2121, RAifET 12,700 /2026 9 H9 @ A
HT & 5 aile & HEeE e SDOK000015240, TR o Power Factor Surcharge & Wig fawx
2025 & fasr A warfora o= e mar &)

Hq gRT 999 UEl @Y YA T 9d WAIGel o HTenea A | gAgel { guerst fkardy @ frerd
@ wm A fameft 3 sl amEm © AmmA W A9 @ @ wwran & e fasa ddes e SDoK000015:
TR T Power Factor Surcharge &1 WIE fOamR 2025 @ faw & wamaifog &= fqar w8

SuRad TE SURT A g9 T o & P fquell g 9Rad) @ R Re Wi Rrewa w1 fara
foer woiftg o & R | oRiem gRRufal § 99w @9 et e @ B1F shfier T8 w8 e
e a5 FeaRa &4 9 9y 2|

SRS

fageft grr aRers) @ Riwrad @& w31 QA 9 @ sowaey fFala & o 8| 9w 9e '@
T A 5 yeR @1 wReR /ae—am wra T8 B 59 AT o wge 78 gl o gRaret amew
mfer ® so B @ fiav Ry sileswda so su~r Qe Jevga & sl &v o &) uAen
<ifel quaR &) | T

\
R
M\Q M

(o o) T A (T
I W a?b—rﬂaﬁ:agig

20



Elecl'ricity Consumer Grievance Redressal Forum Iaqa WHERII EEING! R 49

{GarhwalZone} ‘ ('rﬁ_fﬂﬁ I?H)
V.(.VGabar Singh Urja Bhawan, Kanwali Road i faospfofio TR Riz wwl #a, Hied T
Dehradun -245001 . 3 TEUTT — 248001
Phone 0135- 2769745, 2769755, 2761956 e s XIS 0135-2769745, 2769755, 2761956
e ST WS 181 .
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 fer== ﬁlllmi 0135—2783672~75 PFE—0135-276739¢
E-Mail — cgrfpz@ginail.com - cgrfgz(@gmail.com
TRAE o 52 /2025

fo gTey TIR faface gRart

Farf— & o T,

TR, BRI |

T

arferemely s farqeht

frem o @oe (thﬁg?)

IS TR FRUNTE o

h'E?lC&"'_‘i |

W fir®: 21102025

A I ATYR TAHD T

sft d9F HEE ST HE

vl

The complainant registered the complaint requesting to get amended inflated eleciricity bill on

account of wrong levy of excess demand charges.
The complainant submits and prays as under:-
“We have permanent electric connection having account No- 41500763904, 22 KW cennected load in the
name of indus Towers limited at location Ratanpur under Edd Mohanpur Division. Issued bill for the
momh of Jun-23 in which abnormal maximum demand for 2,348.1 KW shown & wrongly excess demand
charge levied for the unjustified amount Rs -12.276/- Qur connected load was never exceed beyond the
connected load. We have multiple times approach to division for correction of wrongly excess demand
charge but neither bill is corrected, nor MRI report is providing to us. Eneréy bills are continue generating

and wrongly late payment surcharges are also claiming.
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Therefore, we request you to kindly register our grievance before your kind level forum and provide
Justice. Bill correction not done by the division and new bill also generate hence no late payment surchar

need fa be claim from us. Necessary compensation also need to be provide us as we are mentally harass

by the Discom
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The complainant registered the complain( requesting 1o get amended inflated electricity bill on
account of wrong levy of excess demand charges.
The complainant submits and prays as under:-

“We have permanent electric connection having account No- 42400597590, 05 KW connected loac

in the name of Indus Towers limited at location Shahpur under Edd Mohanpur Division.

Issuted bill for the month of Jul-25 in which abnormal maximum demand for 26 KW shown &
wrongly excess demand charge levied for the unjustified amount Rs 4,620/-

Our connected load was never exceed beyond the connected load. We have multiple times approuc!
to division for eorrection of wrongly excess demand charge but neither bill is corrected, nor MR,

report is providing (o us.

Lnergy bills are continue generating and wrongly late payment surcharges ure also claim ing.
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Therefore, we request you to kindly register our grievance before your kind level forum and
provide us justice. Bill correction not done by the division and new bill also generate hence no late
payment surcharge need to be claim from us. Necessary compensation also need to be provide us

as we are menially harassed by the Discom.”
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