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It will be clear from sub-section (1) of Section 42 that every distribution licensee has a duty
to develop and maintain an efficient co-ordinated and economical distribution system in his
area of supply and to supply electricity in accordance with the provisions contained in this
Act. Sub-section (1) of Section 43 provides that every distribution licensee, shall,on ar
app!icalion by the owner or occupier of any premises, give supply of electricity to such
premises, within one month after receipt of the application requiring such supply. These
provisian in the Electricity Act, 2003 make it amply clear that a distribution licensee has ¢
statutory duty to supply electricity to an owner or occupier of any premises located in the
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' Casc No. 36/2025

Shri. Ajay Bhatt Vis Executive Engineer, EDD, (Raipur) D.Dun
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The complainant registered the complaint regarding Lrequent supply failure and scvere Voltage

fluctuations at his residence situated in LA cily kanswali Kothari near dunga chauk, dehradun.

According fo the Complainant:- "/ am Wg Cdr § K Ganguly (Retd) resident of L A City Township

My Connection No: MP71515551880, A/c No: 42300901055. The above is UPCL connection for m:

residence at B9, L A City Township situated in Kanswali Kothari (near Dunga Chauk), Dehradun

Uttarakhand, 248007. There are more than 100 residents residing in this township, having UPC,

connection. I would like to draw your attention to the frequent power supply failure and sever
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volrage fluctuations. Complete darkness at night is an open invitation to intruders, in resent past

there were two incidents in our township when thieves taking advantage of darkness entered the
house and took away lots of valuables. An FIR was registered for the same. The other bigger
problem is the Voltage fluctuation, in high voltage condition many of ouwr valuable electrical
appliances are getling damaged and al (imes voltage is so fow that most of vur appliances do not
even function. In addition to the above problem, I am unable to generate electricity through my
3kVA solar panel instatled on my roof top due to unavailability of electric supply, this is a huge loss
to me in person. Many complaints were raised by many of our township members with UPCL at
different levels bur all in vain. I therefore request you investigate this long pending issue on priority

and resolve as quickly as possible.
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Case No. 38/2025

Shri. Chander Singh Nikhurpa V/s Exccutive Engineer, EDD, (Mohanpyr) D.Dun
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The complainant registered the complaint regarding frequent supply failure and severe Voltage
fluctuations at his residence situated in LA city township kanswali Kothari near dunga chauk,
dehradun.

According to the complainant “ I am Bhuwanesh Kumar Bhatt , former Adviser, Ministry of New
and Renewable Energy Government of India , resident of I. A City Township. My Connection No:

MP71315770333, A/c No:42100292239. The above is UPCL connection for my residence at A-13 L
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A City Township situated in Kanswali Kothari (near Dunga Chauk), Dehradun, Uttarakhand.
248007. There are more than 100 residents residing in this township, having UPCL connection.

I would like 10 draw your attention to the frequent power supply failure and severe vollage
[fluctuations. Complete darkness at night is an open invitation to intruders, in resent past there
were 1wo incidents in our township when thieves taking advantage of darkness entered the house
and took away lots of valuables. An FIR was registered for the same. The other bigger problc is
the Voltage fluctuation, in high voltage condition many of owr valuable electrical appliances are
getting damaged and at times voltage is so low that most of our appliances do not even function.
Further, in the township the electrical lines are loose and hanging low from electrical poles which
may clause unfortunate incident. We have also sent our representation on 13 /09/2023 but nothing
has been changed. In addition to the above problem, 1 am unable to generate eleciricity through
my 3kVA solar panel installed on my roof top due to unavailability of electric supply, this is a
huge loss to me in person.

Many complaints were raised by many of our township members with UPCL at different

levels but all in vain. I therefore request you investigate this long pending isswe on priority and

resolve as quickly as possible. ”
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
DEIIRADUN

Case No. 42/2025

Smt. Meenu Bist Vis LExecutive Engineer, EDD, (Central) D.Dun

ORDER SHEET

Date- 22.09.2025
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALT ROAD
DEHRADUN

Case No. 44/2025

Shri.Rajendra Kumar Sahni V/s Executive Engineer, EDD,Rishikesh
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