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1. PreTgawal g A9 Rrerad § &8 T4 8 fdi— It is to bring your kind notice

that we have a property in jutiya , Talla Ramgarh. And at present no body is residing in
that property but still we received bill amounting Rs. 20000/- (approx.) bill also attached.
It is requested you to kindly check the matter and do the needfull and send the revise

electricity bill for the same.
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4. 79 g1 S99 & ®H A &9 02.08.2025 1 faueh / fawmr & frdfra fem
a7 f uRa & R w S aiedw & i eyt @Y v ) wie At w
faiRa we | &9 84w uRaE +1 afgit v @1 o1 @w<h 2 o=
e &1 My AR &R R 01.09.2025 9% Hd WRT SEmT WH
A wega # |
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2. fauel /fam gWT URgd S um faifdd 15072025 § ®Er T E (@
Uil @1 g History @ AJHER  RTS-1 Domestic Con. @ IUIFT
G0—40110615398 UF RTS_2, Commereial Con, d IUHIEIT H0—40114154506 2,
ot fr oe gRT A T R 3 arpEr wEl 2

3. gRard) g1 uega ufaswR fReifea 19.07.2025 & ®e1 T @ fF “With due

respect. 1 am submilling my wrillen response regarding the above-mentioned letter (No, 417
datcd 18.07.2025). related to my complaint (Case No 107/2025). [ would like to clarify that
the core issue mentioned in my complaint still remains unresolved. The department’s
response, as received, appears 1o have misunderstood the actual grievance, My concern is not
about the accuracy of the consumer number in records but about the incorrect linking of the
smart meter installed at my residence with a different (shop's) consumer number, and
the mismaltch of address and billing details on the UPCL smart portal. Hence, | am re-
submitting a detailed application (attached) cxplaining the issue point-by-point. [ request the
Forum to kindly consider the actual facts of the case and take appropriate corrective action.
Thank you for providing me the opportunity to respond.”
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g gy faue /fanT & ERE frar T R aRerdl @ S wEeHl @
fiors SE@ owEl A & IgER s 2RE v w A=gae B s 3
faie 20.08.2025 ® A9 H G918 B¢ SUNRAT Bl |

9. %= g1 Yuarg g Fraa fafyr s 20.08.2025 &1 fauell / faamr o3 9wd
Hed g1 WY freR @) AT #1| §9 gRT 99 fAER @ R @ WieR
Fd g3 9ER UF UG P o [A1S 28.08.2025 FT fafy fraa w1
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GoTERol fafir—18.07.2025
fovtg @) fafer— 09.09.2025

T TE, gRar<t
GGG
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1. Rrpradsa] g™ el firerad ¥ w8l T § fF 1, Chandrabhan Singh, S/o
Shri P.P.S. Rawat, resident of Lohariasal Talla, Devashrya Colony,
Haldwani-Il, wish to submit the following for your kind consideration:

I have recently received a demand notice dated 17.06.2025 from the
Electricity Department (EDD.Haldwani Rural) bearing Notice No.
71706250192, claiming outstanding dues of 17,463 to be paid by
17.07.2025.

In response, I have already submitted a detailed representation to the
concerned Electricity Department dated 15.07.2025 explaining that:

R L TV



v The shop linked to the said connection was demolished more than
three years ago.

v The land is no longer in my possession, having been transferred to
another owner post-demolition.

v The electricity connection has not been in use since then, and I am not
in possession of any disconnection document due to the time gap.

v' The dues appear to be barred by limitation under Article 14 of the
Limitation Act, 1963.

I am currently awaiting a formal response from the Electricity
Department, and hence, I request the Hon'ble Forum to accept this

grievance application even though the payment due date has already
lapsed.

This delay is not due to negligence or unwillingness, but rather due to the

administrative process and the time required by the department to
respond.

I respectfully request the Forum to kindly register and accept this

grievance for consideration and further directions, in the interest of
justice and fairness.

2. fauel /fommy g1 o SR Um # FEr T € B SuMmeT e @) e
Rea @ SR fagqa W e 396E261122975, HI9P GAT—661249 (1,
00 KW) wiifd 2l w9 Rig g3 1 Qodlotdo waq Tama @R
BRI deet, geglt AW ¥ R 9% Ry wdoE @ we
Rreraaeal g acrar ar & o1 98 IRER 3 Wiel qd wawd o g
%lﬁWﬁﬁgﬂWﬂﬁso/ﬁ/zozoﬁMFﬁ?Wﬁ%ﬁam
gl fAfeiT 14 /06 /2025 B = &1 TS 2| TEAF § SmiET @7 fae
SIES ARBR FATEPTT gRT W Gl Slo RO & suR Uv GaR &
ﬁmw%lﬁwmwwwﬂmﬁm%ﬂwﬁ,w

&7, TgM & WHET R & O Wo BR ¥ friew £ & a1 @ P
A B B Y |
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3, qRa gRT oy wfEN ¥ ®u M © fF “With due respect, |,
Chandrabhan Singh, wish to submit my reply in continuation to your kind ,
notice dated 19.08.2025 regarding Case No. 109/2025.

v The electricity connection in question was linked to a shop/structure
that was demolished more than four years ago. Since demolition, no
structure has existed at the site under my possession, and no electricity
has been consumed.

v The land on which the shop existed is no longer under my possession,
and I have no ownership or control over it since the demolition.

v" The demand of Z17,463 raised after such a long period is null and
void, as the connection has remained inactive and abandoned.
Moreover, as per the Limitation Act, such stale claims are not legally
enforceable after three years.

v" The repeated issuance of notices after such a long period is therefore
not maintainable, and the present demand deserves to be quashed.

4. fauel /foamm gy suwli s § ®e T 6 R & R W fya
HANT &1 396E261122975, WIS TEAT 661249 (1.00 KW) Wfd N =g
Rz gasl dodloTHo a0 Ia9a FHIAM AsRardra doell, &egl & 99
Y 2 9 Ry wuee @ e # o Al Geu s pried B ww §g
TED AR W oo @1 wEfew fhar o e ) e ofer A fea
SuHiT Rieraa fFar 7o, AN, &3, gEM @ W TR 81 9 o
BRA B FERT 7 Bz FI WG BN 8 A7 POAT I < P T Y|
AT Wio BIH W 1487 € A 18 BT R o &l e Y|

5. Hel ERT WA ol W& W9 ¥ uRefie fFar mm wRardr &t faea
waor fae @ omEnm @ SER e 30112020 ¥ IR WY ¥
— T & R fIfdT 14.06.2025 ®Y g7 @ T | GiRar @ B £ £
S g, o W I8 WO o 3 af & ofte wwg ud sava @ o
ﬂﬂﬁ%ﬁmwﬁﬁaﬁm?ﬁ;mwmﬁﬁﬁ%lmfﬁmﬁﬁ
T W ¢ 6 arend fmdes @ 9 wvm @ v we @ ey fre
o @ faw T A oRard 3 —iafear/gow ST R ok AT & Rgeh
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§RT <lodlo Taw it dogl Rure daw @) TE| R SRV S 2026 TH
foa a0 @ &)

qaNe 5Ud faueh g o) g esed R R @ 8 8 dE
e fafdr 30112020 B IR W & TR A TE T foD RAE A A
HTaeE TN YaH BRG gU fel gHMEAT 5507 wOAT IIAT TAT B, S
fe wa & 7q # v 2 qour 59 R &1 o aRarer g fagef 3 faar
ST 81 oRaTd) g fauel @i axgel W Ve Wl aew qF @AM
fFRER T 59 w7 wu @iRe @@ 8

R

fouel gror AR @ T oRarEr @ WaeE @ wng faEa Roe @
MR X gRardl U 5507.00 @ g 15 R & R Queh & wraiad
§ S FREA | TR R WA A evR o @ e el fgmger
TYAl BT WgdA B IHY U AT 976 =Y IqI d8T ) 59 Ao 9
| Tl &9 W) gRarel onew ik & 30 fa & +fioe faga iwgai,
80 TH« fABR, <BVGH & WHl WU /3ndie WIa BY GHhal & | IATdall
qIRgd THax BT
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CRit|
srferearet ffRrg=an faueht

faega faa=er @vs (Tr)
STNIRGUE UTay a0
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1. gRETEY gRT e el uE W ®mEr 9l B T W aiesH
TAT—396E162096632, I Ho—40114895891 Wl & arfaa fiE fae & am o
BT AT HIAT & 6 v |go e ¥ 9w fdegd 99 93 o% an @ © wmd
v f3e 1500.00 WYY TH AT T R HB FLIHT (FTT 6 41 6 718) § I 4000,
00 3 600000 WU TEH AT X ¥ | FEGY F &3 fAWFT & T3 & gal & U
B 9 TE Tl oer ¥ b el 9R & e faar wmm | weg A o g9 R
a8 oxo fear S g ofik 7 8 9 9E oHer ) ot R

Agred # U WE @t § R §HE aa@) 99 uRaN @7 Irem—giyor
B V&1 §, AN a1 AeF fda H o 481w wear g weeg 3 faes @
fo 7 fael e ora1 ) g U fear | aifs § wwa & o i W e

2. fauel/faamr gmr ou IR uF A wEr war ¥ 5 wmE 10,/2024 ® o B el
P A AT B AT IRl BT RS @I T 150 & 200 IFEE @ R
fe #® 122024 F wm o83 Yfew @ e SUS € WE® 01/2025 T
02/2025 # W IFew F o ¥ 9w 9w gw AR B Re g gare @

i b



T 8 | SYERET BT e SuE 9ga o } | ok Rerde ®ilgfed @ o
W FE N TR R AN IS PG ¥ AR A ANE B ALEET IR ADA & |
fored I% wuw ) qur faer ST 9 Rafdr &1 aar = S

3. URATE gRT aW o § Far T € 6 A Aiex @Re 2| o Weleg W Figed B
& T AR oF HI N FAT B

4. fueh /fmT gR1 A Uz R 22.002026 # wEr Tar § F SwARH F R®A
A (R IUERET B OW o @ Reerag off) R RAE 20 /08 /2025 B
=A% AP i B ar T g fRA1E 16 /09 /2025 BT BigAd fHAT M 2,
foramt RUE & SR R 710 68 \HY e o 9T AT € |

3 Rreraaeat &1 faegm seim afie 8m 3 eror fa s 21 o

BRE A FRTT € 5 9 o iR 7 @1 v Y|

5. URAIT 1 A9 UF /A 3% 24.092025 gRT YR foar 5 “Main vibhagiy
karya se santusht hun Kya Meri is case ko band kar diya jaaye dhanyva” HY gRI
ATl B Aqettsa o T, fve /e g oRart @ Aler Ud i @t
S Y B R @7 e R R @ R ) aRard) 3 aroHr syt
Y B WHH TG B B | I 918 FaiRa R @ a2

SUEE)

fauelt / femr g1 aRa) A Rreraa &1 a9a= 3= ¢ - THTar R )
¢ gt @ IR W A FRAORG e S 81 SWwa uet AT 9 o |y
ggd BT | 39 vty & |ge 78 89 w oRard) endy Wity @ 30 fe9 @ e
fag@ oihagwie, e0 99d fdeR <Egd & wHE YAAEH /e WA B}
FEHAT | TAdel Ide qwha] & |

femrie— /2025
(e <ot wifea) (ﬁﬁﬁg{m)
e _(asa! ) e (~fi)

arel g% e el ®ivm § i [Fwmeia @ eguifia |
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1. REE g1 o ™ um § wE T § fF-Sudw fwws srra wwE

2 fb (zaararell #ERETE) © AP DT (AP HNGRA HEAT-41900122576 B,
RreeT Aex QfR¥T w18 I 2025 | AR TTad 3T &7 B, foras wamy
¥ W gR agad 8§ faarr @1 gafa fear T qen famr gwr f m
qea @ B % e & FUR &Y B0.5000 (07 F9R) S A 5 e, feg
sreraq drex QT WA A9 8 urn 8, Rid eRen gdnE ¥ faem e wo.
72390.00 Weffa B &1 & TEfE AR AEE T 1 99 9 9% 8 T gIHH
§ ff 9= & g fodt ueR A fIga @ SwanT T8 fear o e 2 e
MUY IR ¥ PUAT IR BAFIA WEHI-41900122576 HT Wi AR v

yei¥ia 81 w1 fOE@ a9 o &1 o oY |
NS W sl




2

2 ﬁm/ﬁwmmwwﬁmwéﬁiwﬁmﬂ sfrell TeaTSTa
sy, WIS (FANOTT HEIT-591NM27116434) g7 AR fae a R
TR ¥ HIYG @7 THoaRoamso Rufe wfd @A wer A B | e ov §
SUHITHT @ HIUF @1 THoaTR0ang0 RUE %o @ Mfdd @ W W@ B | Ao

7g @t gaeet va amavas femfde vy o

fagelt /fmT BRT fAifha 30082025 @1 IUAl AT W BT AT TH

SUarHT S droTe sfardd, WAl (WAl AeA-591NM27116434)
g figa e A gwfyd e @ 7o we &l A Qi o 3@d BRI

gl
> IUGUS AMBN P AT AR AYG B THOMROHIZ0 | FClID

B & fb 20 01.01.2025 ¥ 01.02.2025 TF HYPH Pl GOd 5776.1
kwh TF 20 01.02.2025 ¥ 01.03.2025 TH ATYE 5| WUd 4157.80 kwh

|
» AUE H Affean 9R I usRta #) e wda g 8 fe @ud

faar @1 & =T 98 8 9 21 O Frer jiae 9 s

ZTER feHar 2|
79 gRT G=ATdell & Hd w9 | uReied f&ar mar| fQuelt gwr gRkard) &1
HoiR Bl 19 Hiew @) gHoamRodzo RUe &1 faweiwvr wva gu amwan
T ¥ uRgd B 3 2 fauell 7 o et H WY Wi fhar @ 5 dex
7 g =gerR fhar 2 59 R @91 5t @ wug wefdta 8 v 2
7E Refty 25122024 & 915 W G 2025 TF 997 Y8, w&h gRarer @
IR 9P UREY U6 99§ 9% 7| THodRoaTE0 RUE & uE Renfim =
P & T UTRATE! &1 A9 IRTHATY AdeR I @1 8, O bl 9qeh
S JMEIE B A 8 AT 25122024 B 919 B Awdl @i GONRE

ferar ST ~mnfa 2
SIGE

aRaidl &1 aI% WieR fBar sar 21 fquelt @i sl frar wrar 2
fo wiRarY &1 frex TP a9l g f&Fid 26.12.2024 ¥ Aex Feo TN
@ fif o & Goie qd @ A9 Rer @t B ek sfa [(41+0+0)/3] 14
e ufiae @ feam 9 90 ¥ R = &1 gl @ 98 2rm
LT §io & fasiir 24.03.2026 &7 R BRT ST EY TF 500000 BT

GIRIRT BT TS B | fwel s0 B9 @ Mav smures s @9 ¥
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SURIETS UreR HRARYE {10
Bgoglil

RreT—amarel
DIRA 1—Tqo] SATE ST, Hew (RaTfie)
o—fyer® T wifedr gew (AEAd))
3Ry SN, Waw (SyHle)
qre GE1—120 / 2025

guftewur fafer—26.08.2025
faota @5 fafer— os.09.2025

TRT W], SigeR Wi,

THATGM T,
Rrer—=er

SIEMISIRIGRES ||
faga faaww @vs

feaeft

JIANRGTE qray HRAEH o

gl (aTHr) |

frofa

1. Tpraaeal gRT 39+ ¥@aa § ®8T TIT 8— My electricity bill used to be 2
400, And 600 and 800 3900 every month and suddenly it has come to August #15827.
Please check it. All this has happened after the installation of the smart meter. I am
attaching some screenshots and the electricity bill. Please check it.

2. fauelt /faar grr e SR T3 H @l W 2 fF SuhiEr g @ Tl
Rrarad & amR R fR[ 6AIoT  GEI—-392E224160888  (1.00 KW) &7
JaeArh B UX ST g3 6 SUMITHT @I WIE 12,/2023 G® WE ARET |
foer uf¥a B3 v &) A8 01,/2024 ¥ 05 /2025 % ROF & {9 W¥g &2
MY 8| 47w 08 /06,2025 B YIHT AIUG oI TS HIGH T AT
AT AT | QNET H9S WEl Y0 A A ST 10128 KWH 9 SAv Ty o |

e —

WL g



3T ATE 01/2024 ¥ fAT® 08 /06 /2025 WA #ush & AT H ABAR
g Pxd 50 Rd &7 wefta &= Rar 731 © | wafe Sisie 1o Hie
e &1 o Wt & g IRardt @7 dies ATF 956.03 BUAT B |

3. ORI gRT 39+ ﬂg‘f&: A wer T 2 e *“Respected sir Thank you so much”

4. H9 G GAIIRN BT et fpar T | Froef /fm gy akard) @ faw
A TRl Rierad &1 PR o) R ™ 2 Y W) aRard 3 i
AU We WY B GHET uad 9 & | 3G: 9Ie [AeTRa fhd Wi A §

St
fauelt g1 oRTSY & Riewrad & gwaE &< 2y o= ud gRard @

Hgfe @ AR W arg FRART By siwem 2| w=ae aiRae swax &1
M=%~ 08.09.2025
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(fesiig agTom) (s TR ST
LS GRGIES) Had (qa-a) T (~nfi®)
At I8 (v gt R # fa=ifea, sweia v seEia |
f&Tier— 08.09.2025

g (Rrers 311 wafesa) o 7% - @ma)
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frera SudlaaT fIrerad arer /9
ITRIEVS TER HRIHAE 10
gkl
{5 5 i | S LS
HIRH 1—faw] gaTe SI9Td, A (=T D)
2—fowiy] FgIon, weRyg (SuHiE)

gRarg gw&ar—121 /2025
guitaeer fofe1—28.08.2025
faoia fafé—1g.09.2025

HHET 9T gRar<t
d1—42, FIffHT HTetl Bo—1
HYAC S, TegT=il
foren—a-fara |
I
arfereT=eY arfra=ar fagaf

fagga faavor wvs (@)
IATETS qTaR FRUNIE fao
ERTTR, Begieil |

ot

1. yfardl grRT PR fRread 93 o &1 AT € f& Dear Sir, one more meter has
been installed in our house B42, kartikeya colony around 3 months before. This new
Metre In our house(4K'W) had an initial meter reading 15128 when installed and reading
noted down in metre by authorities. Meter is in the name of my husband Rajesh Bhatt.
Old meter in my house (SKW) is in my name (Meena Bhatt) having account no
40232154693, Electric bills of this old meter are regularly received from Upel and paid
by me. Despite of repeated requests to authorities, electrie bill of new meter has not been
issued by Upel till now while meter consumption for this new meter is around 600 units
per month. Thus, electric bill for last 3 months will be a heavy amount and Upel is
supposed to issue the bill in one go though still unaware when bill will be issued. It is
requested to kindly instruct the authoritics to issue the bill without further delay to aveid
financial burden on us.”

2. fauefl /faamy g1 9wgd 9wr 9A feAifea 06.090.2025 H wer wr € %
IYHTETT gRT &1 T Rreraa @ amemR @) ¥gd §31ss Wea—3972107145309
(5 fFeIraTe) &1 ATATHT F1 IR AT gan & RATw 25.02.2025 F Ig9TEIT
& QXA AOE A S "I9S A T 2| @S SuEan s oam F SHeT
faga SusT @y ¥ Afrw o w87 2 | ofdw a1 wre gd @ a3 @ua
<9l WY o qd @1 qve € e afw ey on @ ¥ fage R @ aEr
ud fAepa @dl 21 99 Age A A s9rar @ #Y Aue w@E R oA o)y
03 % T &} AT 2|

3. uRar) grRT wEH ufascr RAifFHd 09.09.2026 F Fa1 71 2 5 W a3 &

26.08.2025 H &Y MY JNT FT T Iqelid HX & o | e

—4 Q Jbﬁ/



2

AT &1 SR fRee 06.09.2025 Wl A9@ UF fE 08.09.2025 FRT SUAT
BT T 2, e 9 0T 70 Rrerwa o aRdeg 7 T8 2 )
9dd @ B9 N gRared) gRT 4= RAFa 09.00.2025 B ux wwga fean
T R wE T 2 f puar v A f& 08.09.2025 HT wWed & frem
siftremel aiftiar @ u= X 06.00.2025 @& gRusm # smufeq frawer | |49eR
Rafa ' o7 2q Ry frar war 21 et s weiew A fora
kv BT Bq I 9?96 W R pis mufed @ € A€ w@fe 9w
Reraa o1 frarw @ § & e o g @) 38 adqm amafa R ufa =R
MG ¥ ® TH W AN M 4 kw B IR faga si19eH 9 Gdfea €«
AT 4 AR qd @ wan o i} foaer g fl faw aft a@ At T
foar T 8
A g7 Ry 2 f6 pum N qd Rerd 3 f& 26.08.2025 BT I
FIT B B YT w R AV faeqd s &1 fa Wy Heae @ g
N |
4. W9 ERI 916 W YA413 g RT® 11.09.2025 3 Gy frag @ 74 o1
g7ard 3 SYW U4 UHE ®U § W9 © wae Suflerd gd | gAas & RH
fauelt g Fer T f afRErdl @ Av garew @7 vem fAd Wiew ¥9THR WY
H gd ® @ Smor ) gon gRard) 3 f e g 8 @ e A 91 )
fota wite &¢ 39 35 B ) 919 FE B |
5. Wd gIRI TAGe] &1 Adeied fear war| f{Jush grr wRard @ 70 ooy &
fiors g1 fQar Ty 2 S uArEelt R wer g, foraey wia uRard &7 o1

Af| B o g 21 3@ fauel g uRardt @ Rreraa w1 wEema we feu
AT & wawaey arg faeaia fee o gty 2
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foea Sudiean ooy GERYT_ A4
SRS ey dRURTA fao
gogrl
TSET—AdET

FIXA 1—faw] gaTE SHTd, GERI(<aTfa®)
2—faere T wifear, gaeQ(d&-Ts)

gRgre E=ar—122 / 2025
goitevur faf$i—29.08.2025
foig Rif31—25.09.2025
o st gf¥ard)
CIC TSI |
TSI, TR
forem—==iara |

fereft srfra=an fagefy
fagd fqavo @vs

SERMEUE Ay dRYPTH fHo

RTHATY |

foufg
. uRardY g wega faeEd] 3 A @81 T 2 fF T hope this email finds you

well. I am writing to report discrepancies in my electricity billing, which appear to result
from incorrect meter readings.
Billing Details:
23 June 2025: Mecter reading from 11454 to 11700 — 246 units consumed. 26 July 2025:
Bill shows Previous: 11700, Present: 11700, yet 227 units were charged — this is incorrect.
27 August 2025: Bill again shows Previous: 11700, but Present: 12155, indicating 455 units
consumed — which doesn’t align with actual usage.

These discrepancies have resulted in inflated billing. I kindly request you to:

1. Review and correct the meter readings and consumption calculations.
2. Adjust or refund the excess amount charged in my upcoming bill.

Details for your reference: Consumer Number: 42000499141, Name: Veena Sinha,
Address: Veena sadan Peerumdara Ramnagar Nainital Uttarakhand 244715, Mobile

Number: 6395719140,
1 request prompt action on this matter and look forward to your response and resolution.”

gAY g 9 RRA1P 01.00.2025 B $AT @ ATGA W WK X A BT T
2 f& ° This is with reference to your letter dated 29.08.2025 regarding my complaint. 1
would like to submit the following clarification along with cvidence:

p\r\/l/ izZh ﬁ/



1. The meter reader has not issued proper bills at the time of visit. Instead, the reading is
written on the wall with pencil/ehalk, which is highly irregular.

2. The total units written on the wall arc incorrect, whereas | have been paying my
electricity bill regularly every month.

3. Because of such manual and incorrect recording, the billing in the UPCL system is
showing inflated and wrong units,

Fvidence Attached:
Photograph of the wall showing meter reading manually written by the meter reader on
27.08.2025.
1 once again request your good office to:

Verify my meter physically, Correct the meter readings in the system. Revise my
electricity bill as per actual consumption. Adjust/refund the cxcess payment in my
upcoming bills.”

. faueh /faam g1 uwga SwR um REifed 18092025 ¥ Fer wAr 2 fF
SUATFdT & HATOA AT/ AT G RR2M324728735 / 42000499141 6T
T U9 fava e $¥ oY Sia gan 9 Sudladn & 1% 23.06.2025 6 26.
07.2025 &1 3afey &7 faga 4 THoTo AMUR WX 227 Yfire &1 (PROVISIONAL)
st fa e fvar wam o o fAi® 26.07.2025 | 27.08.2025 A% &1 T
T faap i T @ omeR w gy T 2 ) 99 g faw A feare 2s.
06.2025 € 26.07.2026 &1 T (PROVISIONAL) 3ifra e @Y e==rf¥r T 1071,
25 ®1 GHIEATSE wa: 8 fFar o gar | aur 9y id @ gl arafye
Aos AT wE € Jur emasdl g™ g8 A e @ wh off fe Aiew
Tex gRT SUATEFT & AR R 3HAMEFHT ©9 9 JA19s @) QST a8 faa ah
geRIfdr foefy o <& €, Wi Sfaa 781 @ S9a wag A aw it IaTa e
g & gafag ove AT a3 arelt sndarll 9w &1 ST pea A
afyss ¥ gavgfea =1 & o 2q ff P Rra fean a2

. yRardt grT uvga ufaswar /dqfe u3 faifea 21.00.2025 F wwr T €
“This email is in reference to your letter dated 15/09/2025, concerning the corrected
electricity bill for the period ending 27.08.2025, We acknowledge the receipt of the
revised bill, and we have completed the payment. Thank you for your swift action in
resolving this issue. We kindly request that measures be taken to ensure the aceuracy of
future bills, as experiencing such discrepancies causes significant inconvenience. We
hope that similar problems will not recur in the futare. Thank you for your cooperation.”
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STRIETS qraN dRURT fero
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frvig

1. GRaTs] gRT 9Ed AP a9 ¥ FET AT 8 % " [am writing to raise a grievance
regarding an error in my electricity bill for the current month. Despite paying my electricity
bill for July 2025 on 4th August 2025, the latest bill provided by the meter reader shows the
July month bill as unpaid. This is incorrect, as the payment has already been made and is also
marked as “Paid” on the UPCL official portal. [ have included the payment receipt for July
2025 along with the current month's bill for your verification.

Kindly Requesting:

1. Immediate correction of your records to reflect that the July 2025 bill was paid,
2. Issuance of a revised bill for the current month, removing the incorrect arrears.
3. Assurance thal no penalty, interest, or disconnection action will be taken due to this
error.
[ request that this issue be treated with urgency and look lforward 10 your condirmation of
resolution.”
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f& * Thanks you. Now bill has been corrected by upcl.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:1252025
Shri/Smt. Nishant kumar

V/S Executive Engineer.Ramngar

ORDER SHEET

Signature

Date

Order

Next Date
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:1262025
Shri/Smt.Vikash Khatri

V/S Executive Engineer.Haldwani(T)

ORDER SHEET

Signature

Date

Order

Next Date

01.09.2025
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:.L2 85/ 20240
Shri/Smt. 3/, E’ymﬂiV/S Executive Engineer.??{f/ﬁ @7/"1 )
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| Signature Date Order Next Date |
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOUN ZONE, HALDWANI

Case No.: .30/ 20257
Shri/Smt. %3(3_“ TTAL_ E@aV/S Executive Engineer. f_—;é_(f/- L /7S 3!/73;"50])

ORDER SHEET
Signature Date Order Next Date

T
//.09’202577—’_ 9? J., Lgr“f ]5?—90’%
c@'f(—:?(r—?( va &y

TR T TR ! f??f" =t "7
gz/wmy AR

Ty S ?QK’%}W
-z;‘w— 330 KO0 Q0.X98D

’W% T - 8 68% 0124
MDOKMQ T -?'??}cajﬁ—""

u’/rv/d gzI g
'%%_ RS 7|
W7 2‘?4& 60 + 68 &40

l'\

b~

Dy o Gy e
ﬁ?‘—?/ affr// Ay

JWU‘@ v’?{’gd;w?// ”

h
QgD ] ﬁ@
«Z{I /cmFﬁ G}; IR A
=n] '7 “ﬁ &, \Sd%
JW-e/?;_q. cf :?? Y/
1351 Sy I~

//C/ W(ET

=




OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FORUM
KUMAOUN ZONE, HALDWANI
Case No.; ’3’/“"‘4
ShnﬁSmt%? 43H mﬁo V/S Executive Engineer. —E—cr—gl:p[ (91\7*‘73)
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Signature Date Order Next Date
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:1352025
Shri/Smt. #0 $s9 <@y o,

V/S
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Executive Engineer.Haldwani(R)
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:136/2025

Shri/Smt. #0 S84 <@, V/S Executive Engineer. FrvdwasiR)

ORDER SHEET Ramnga?
Signature Date Order Next Date
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL

FORUM

KUMAOUN ZONE, HALDWANI

Case No.:138/2025
Shri/Smt, e 44,

V/S
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Executive Engineer. Nainital
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froty
1. Rremasdl R0 ST RTeraa # 81 T 8- “Dear sir | have a solar
connection and applied for the amount redemption for the-ve bill and the
kamalunganja people told the you will reeceive the amount within one week
but not received Regards Pawan joshi”
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3. URAE TR WA BT B - AR ol wafe @ET B TC FE
a1 8 f&% “Dear Sir, Thanks for your mail, I am satisfied with the response
and now please close the case”
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1. Rreraamal gRT 39+ Rrerra d @l AT € fé ¢ wrohg meter reading

taken or meter is not working properly, bill amount 32760 in just one month
as no one is living there.”
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FOURM
KUMAOUN ZONE, HALDWANI

Case No.- 04202509020001

Shri/Smt- Maunjul Sijwali Vs Exccutive Engincer-Haldwani(Town)

ORDER SHEET

Signature Date Order
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OFFICE OF THE CONSUMER GRIEVANCES REDRESSAL
FOURM
KUMAOUN ZONE, HALDWANI
Case No.- 04202509160002-.

Shri/Smt- Manjul Sijwali Vs Executive Engineer-Haldwani(Town)
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