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Sr. No. | Month Producation/Sale(MTS) Unit Electricity Bill
1 January 479.08 17325 238408
2 Febuary 606.25 30702 372533
3 March 422 96 26790 333607
Total 1508.29 74817 044568
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fml
yfRareT gl e G uyfRare g3 & P81 TAT & & “With reference to the above I advise

that the sanctioned Joad of my domestic connection (Consumer No 40113961742) was
enhanced from 1 KW to 3 KW earlier this year and my bills include an additional amount for
security deposit. I called the UPCL call centre and found out that the security deposit payable
has been incorrectly calculated. Although my total billing for last year averages less than Rs
2000 per month , the security deposit has been calculated at Rs 21681/, as the total billing
includes an incorrect bill of Rs116102/-in February 2025 which was subsequently cancelled.

It is therefore requested:
1. The security deposit amount may be corrected immediately under advice to me.

2. As Rs 6395 has already been billed as security deposit, the excess amount already

received may be refunded.
3. The bill dated 14th June 2025 may be revised to exclude any further security deposit so

that I can pay it before the last date.
The matter is to be treated as most urgent, We are senior citizens and feel harassed. First

the bills were not being generated for months which got rectified after complaint and afier that
we are being billed for inflated amounts,”
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Thank you. Excess amount charged by UpCL 1. e. Rs 4385/ has been credited to my account.
Kindly close the complaint. Hard copy of the bill may please be delivered every month by
Rhowali sub office. It’s not being done on a regular basis which was the reason why we did
not come to know about the overcharging. Suggestion - security deposit amount and its
calculation should be invariably shared with the customers. It's a very opague process,
Customer needs 1o know the details of the payment being made by him. We as scnior citizens

had a harrowing time.” o
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ITRIEUE TR & RARTA 410

fren—aara
SuRerd 1-faw gHIE ShiTE, AewI(RIf®)
2—f&wTy] Igon, ¥ew (SuHta)

gRare HEa1—98 / 2025

gotiavoT fofr—26.06.2025

ot fafer-10.07.2025
e P
IREA. A
e fagR
Bog il
Rre—asirare |

faerer SwrET Rierad farer 59

arferem=dY srfPra=an fageh
faega faavor @og(urHton)

ITRIEUE Yrak HRARIA 10

SRR, &gl |

foofa
. gRarl gr o d gRarg = H &El T 2 fF " Madam dear sir. as my metre was

showing high units of clectricity consumed. Though cheek metre was installed in my house
however since 1 month past after the installation of cheek metre no reps from upel has come
lo visit despite giving repitative calls to upel. Kindly look into the grievance.”

. fauelt / favmr g7 U aRare o= @ AT @ 6 IwiTwT & g s faggd
et oM e—-3926225288713 @1 fafeim & v & fRrema o w18 2
IYATHRIT & Ao ATTS &1 AT fEATh 28.05.2025 d1 JATAATSA # Wi ) T
2| gadue AT 446 KWH @ amR R e g1 f3ar Tar & o & Susiaan
® N Iucter HRar A T B | I aTg B R B BT B BN |

. ORI gNT $AE B WROW ¥ UKd UfaSwR / | 9F feifhd 08.07.2025
HEl AT 8 fH “Madam/ Dear sir. greetings of the day. With reference to my captioned mail.
Yesterday [ have received the bill . Kindly close my complaint and hope | will be receiving
bills further without any time delay. Thanks and regards RANJAN PANDEY .’ )

. WG R USTae B raalied fhar war! fauel grr aRard) @1 qo TThrad @l
Praeor @ X mar | aRard) A el & srfad o Wit @ By g
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faea Swian R Farer 44
IAETE AR BRI fet0
fre—A-dre
Iuierd 1Ry ST, Few(RTe)
2—fRwiy] IEIN, WS (SUHIER)

gflare |&1—99 / 2025

Yot faif2—26.06.2025
H) foota fafr—10.07.2025
—&q XM qRard)
W faER Ry

PRl dX  ©

geglHl
RTem—a=aTet |

Jrferem=a Irfra=an fageft
faera fa=or @oe(UmI)

ITRIETS IR HRIRIHA fefo

BRIMR, EegM! |

Aot

1. giRarel g1 IR aRare 9= | P81 741 2 [P “Tam writing o bring to your attention
a matter of concern regarding my electricity connection. Despite repeated checks. no one from
UPCL has come to take the meter reading at my premises from 2.3 months for the current
billing cycle. As a result. my electricity bill has not been generated. and | am unable to view
or download it online through the UPCI. portal. And it's very difficult for me to pay bill of 2.3
months cause | have another expenses also so. Connection Details:- Consumer Name:-Mohan
Ram. Account number:-4190086999 1 (Domestic). Contact number:- 9756102042 or Address:
Radha Krishna Vihar karaval chatur singh haldwani Uttarakhand.

This delay is causing inconvenience. | request you to kindly arrange for the meter
reading to be done at the earliest and ensure that the bill is made available online without further
delay. I would appreciate a prompt resolution to this issue. Please confirm once the action has
been taken.”

2. fuelt / fvmr g1 oReqa Sk uF fRAIfda 07.07.2025 | &1 74T & &5 IUMIEn
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ol fafer—20.06.2025
foolg @y fafer— 09.07.2025

HAA I, TRard)
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arferedt arfa=ar T
faega faovor @ve

FTUNREUE TR HRONEE felo

AT |

fo s
1. Frraaed |gRT o= figraa A %81 T & -1 have applied for new

connection and ‘paid the charges almost 2 month back still not action been
taken yet. Online my status is showing work complete but nothing been done

on the sitc:

2. faueft /fooreT g1 o TR UA A wE T R fm-Suaer sl eua de
e gRT fagd wWalvH e {5 o 9 vt 99am o 99emE &3
3 rerm &Y T 81 I g0 H Hlo HE BT AawTd w0 R {5 o 18
06.2025 P SUARGI & TRAY W T ANG ©Id & FAww ffd o
ferr wrar | @re WA FT YRl (F anavad e &g wyd

3. uRary grr o gfoeay o # HET AT @ fd—As I am travelling these

days and that's the reason will not able to come in person for my case will
request you to kindly go through my written request which is still pending.
As per my complaint is concern poles are installed 'but without my prior

—H— ﬁg,page



approval. Installation teams has installed the poles according to there wish.
Out of 3 poles 3rd is placed in middle of my Musroom Farm. I fail to
understand why my Installation is done without my approval. Even I heard
the lineman was not there and the work is done by some 3rd party workers. I
request you to kindly look into the matter and give me a proper solution for
the same then only I will allow to install my meter in my premises. As my
land is not usable with 3rd pole in the middle.

HOW CAN ANYONE DO WORK WITHOUT INFORMING THE
APPLICANT AND IF THEY DID I WOULD LIKE TO SEE THE
DOCUMENT THEY GOT SIGNED.

4. oAt gRT Hfe o1 wRga fhar T, s aRard g™r &er AT & %
Special thanks to Mr Bahuguna (Consumer Cell) for the efforts he put in to
resolve the complaint from starting to end. As of now my complaint stands
resolved with the effots from Mr Manoj TIwari (SDO Bhowali). His team
has resolved the problem and meter is installed in the premises now.I would
request team to resolve my consumer complaint and now I have no issues.
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL
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STRIEUE UTaR HRURYE fero
EIEL]
Forer—+ieirer
SoRerd | 1—Rwy gae ST, HEw (1)
2Ry X1 Al IEed (THDT)
3—fRATy 9N, Hewd (STHIE)
g% HE&T—04202506180001

gt fafd—18.06.2015
faota faf&r—07.07.2025

NIRRT

IR BT O TS
xGTel, IR
RrerT—a-aTe |

FrfergmRN et

faga faaRor @vs
IIRTETS YTaR pRURTA fefo
AT |
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1. gRard) gRT CGRF- Complaint uIcd & "EgH | 3UAl Rrerag T P g

gl AT & fPB 1 have made several complaints and called-local authorities at Sargakhet
Mukteshwar substation informing them about current leakage which is not getting sol\;d."
2. Ruedl /T g1 IR Sk U3 A BET T R 6 IuIden & afer 9 REie
19.06.2025 BT IR TN ERT Hb WR SR A B T g @ RE b))
§ FPR B Pie D el a1 T8N S IR RAF 25062025 B Iq
T UR G AR NI I WiiE @ g @ R oga @1ffe g oRdas
g gl ) wrg @ T & SiE A N geR @) ave dew @ wmen T8
grg g 2| Ioige @ o aRade @ REa sgli f on @ 8 oww arg
SeEaal @1 M g angfd & I ¥ 81 IR waRer A sy Iwirge g
ave i QWA e a1 N R T @ g ¥ ave dew Qg
AR 7 B IR S A el 9w, AR g N dgie argn @) g 2
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3. URAD g $¥e & AeEE W R Riowy fifd 03.07.2025 H PET AT &

f& "UPCL team has done a temporary repair and | have already communication to all three
members JE, SDO and EE about the same that issue is almost solved and not completely' ﬁx?d
100%. JE and the team admitted there was a fault at transformer they did a fix but thereﬁls still
slight current being passed in the circuit. We may request the team to completely rectify the
“issue or if required change the transformer. In my neighbourhood villagers are not wel! ver§ed
with the technicalities so the local repairing team shuts them off by stating it happe‘ns- in rainy
season. Although the magnitude of current is very less now and to a greater extent 1t 1s solved

but it is not completely ruled out there is still current in neural network.” S @ HH H
gRaTsr gR1 g 9T X fReifha 03.07.2025 @ AREH W wET TAT & B CHil
asked you to close the case as it was rectified to a greater extent. The team just visited and
rectified the issue. We may close the case.”
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1. oRETd ERT CGREF- Complaint GIdel & HIEOH W U1 f¥rprad uwd Elﬂg gl
waT T & P ‘My concern is related to the amount | am paying towards my electricity
consumption, where [ noticed that | have been paying a tcs amount [ am still not able 10 figure
why am | being levied this tcs, kindly let me know the reason for the same.”

2. faush / feumm g1 U Sk 95§ $el 1A & 5 IudiEr @ e § an
TE g3 TCS BT &= 7 BB Addition security & gFRI3T & &Y fawra us
o & figd Rl @ f9d & FaR ) 98 @ [ o v & gagen o=y
security ST B0 A1, fIUS HH 819 @ TIM H Addition security 3 81T 2, ST
m(mwaﬁwwzawmﬁawmmﬁmﬂaﬁ
: Additional Security Deposit) details AT ] -
Hor L@ If¥T & (FT we-3/3) ) % ﬂ%f%ﬁ‘?-‘mi%ﬁﬁa%‘rn—

; d 4

. oar F faie 31.07.2028 F1 Loty @ AREE A IRORR W B §

m ey + .
o= far 8 fF “Thanks for prompt aclion sir. | need clarilication either security money

will be refuided if yes when the security money will be refunded”
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THT [BR, TEUGA-248006, B THET WATIGH / Idiel YR PR Hebal € | GATTel
A SO B |
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goiteeer fafer—12.07.2025
E’V'!I @t fafer— 30.07.2025
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aiftreTeh arfvarr fa el
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R frofy
1. BreraEal ERT A9 STeEs ¥ BT T - In my bill my name has
been mentioned as Mrs Akansha Adhikari but in my documents and registry
and in my aadhar my name is Miss Akansha Adhikari as I am still single
kindly remove Mrs from my name's initials and add Miss instead of Mrs.
2. fueh /fawmr o SR w3 F wEr Tar 5 SudEr g
Hu-t Rrema § ffa § WA 9M @ T Tld Mrs AKANSHA ADHIKARI
forE®y o @ @ SAfed R B qrq @ T ofn, wefe ar afaaRa €
I Iy WIS A 3916114576407 ¥ o UR Y SUNHI & I ¥
UBe Miss AKANSHA ADHIKARI for@esr waferd & far mar 21
3. gRAET gRT 399 wWfte u= § P8 77 I, Akansha Adhikari, have lodged
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electricity bill or electricity bill account no.Now the same has been done
from your end. Therefore I request you to kindly close my complaint.
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OFFICE OF THR CONSUME GRIEVANCES REDRESSAL

FORUM,
KUMAOUN ZONE,HALDWANI

Case No.: 04202507300001

Shri/Smt..Munni Devi VIS Executive Engineer..Haldwani(R)
ORDER SHEET
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