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. qRET<ERT 9Egd URaTe 93 H HBT TAT 8 6 "With reference to my Electric

Connection No. 387A322107912, | would like to bring the following facts and grievance

for your kind attention:-

554-.@1

That the undersigned had got a 5 KW solar plant installed in my roof top, work
for which was completed in the month August 2023 and a Solar meter was installed
on 4th September 2024, vide Book No SECI/H-14 SI- No 21.

The first bill after the installation of the net meter was for the duration of 20-9-
2023 to 01-01-2024. This bill had a total consumption of 1790 as net import(Import
1795 and cxport 5) and thus the bill was for Rs 12401.20. This bill also had an
addition of Rs 7,396.00 on account of arrcars of bill, which should not have been
there as the last bill before installation of Solar net meter had been billed on 20-
08-2023 for Rs 4,452.00 and paid on 22-08-2023. With a late payment surcharge
the total bill amounted to Rs 20,075.00

When the bill was reviewed it was found that there were two errors:

e A total till of Rs 7396.00 had been billed from 20-8-2023 to 20-9-2023
without any reading as the bill reader did not submit the bill due to Solar
net meter installation and the person handling the bill was some other
party, hence an average bill had been generated.
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* The Export meter reading of the newly installed meter as in bill book Book
No SECI/H-14 $1- No 21, was 5/6 and the reading shown on 01-01-2024 was

also 5/6, which implied that the export reading had not moved, hence the
meter was not functioning properly.

Since the office did not respond to the bill verbally, a complaint was raised to
consumer care by email on January 17, 2024,
The consumer care complaint had a quick response from Sri Pradeep Kumar,
Executive Enginecr vide letter dated 23-01-2024 reversing Rs 6981.00 of the bill
for the period of 20-08-2023 to 20-09-2023, while suggesting for a check meter for
the solar panel reading as the same was correct as per the MRI reading.
Thereafter application for check meter was made and money deposited, which
resulted in the installation of the check meter vide Book No SECI/H-40 SI. No 23,
on 22-02-2024.

When the official came to install the check meter, they verbally informed that there
was an error during the installation of wiring and hence the export reading was
not being recorded, and said hence forth the bill should be correct.

While reading was taken in the month of February no bill was sent, nor was it
updated in the month of February.

The meter reader came on March 6, 2024 for taking reading in the forenoon and
in the afternoon a team came for disconnecting the power connection due to non-
payment of bills, which created harassment to my mother, as | was not in town.
When informed about the complaint and a check meter being installed the team
called the officials and when back without disconnecting,

Thereafter, the bill for the period 01-01-2024 to 01-03-2024 was received which
was again higher probably due to the installation wiring error till check meter
installation, i.e. 22-02-2024. Also, the reversal of Rs 6981.00 as informed by the
Executive Engineer vide letter dated 23-01-2024 was still not done.

A complaint was made by me to consumer care, on my return on March 6, 2024
about the same and for which the response was to meet the local officials.

Regular visits by our representative to the officer and letters dated 26-4-2024 and
24-12-2024 enclosed, have failed to have any response nor has the check meter
reading been taken to check the meter correctness. The non official version is that
there had been a wiring error which should have been noticed by all. How does a
consumer know what is being done in the meter being installed?

Regutar monthly bill came coming which were then in line with the consumption
made by us and are acceptable.

Thereafter, again on February 6, 2025 a person come to ask for bill payment and
while 1 informed him that the bill is under dispute and a check meter installed for
about a year, reading is not being taken he went away. Later on, while we were
taking an afternoon nap a team came and disconnected the power connection
without information.

When in the evening there was no light in our house only and street lights were on

it clicked that the power connection may have been disconnected, which was found
to be true. Calls were made to the concerned and they were very co-operative to
understand the issue in hand, and reinstate the connection within an hour.
Executive Engincer Mr. Bisht undcrstood the whole issue and assured an carly
solution to the same. The result was that the reversal of the first bill of Rs 6981.00
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of the bill for the period of 20-08-2023 to 20-09-2023, was made in the bill for the
period 01-01-2025 to 01-02-2025, received on 24-02-202S. However, the check
meter and comments from the meter division still have not taken place till date.
Sir,
We are three persons staying in the house, myself and my 95 years father a retired
Engineer from PWD and my mother aged 85 vears, as my children are married and living
in Delhi and Bangalore, my wife is with my daughter taking care of her small child for
last two years and my brother and sister are abroad. 1 bring to your knowledge the

consumption history of the load usage which is enclosed as Annexure:
As can be seen:

The average usage from Jan 2020 te September 2021 when it was a Single-phase
connection was around 493.2 units per month (Annexure B)

The average usage from September 2021to September 2023, three phase conncection till
solar power was 535 units per month. (Annexure B)

While in the case of Solar power the consumption in the initial months have been
1790+2172(generated as per the app) 3962 for Sept to Dec 2023,

The bill for Jan and Feb 2024 is 391+1046 (generated as per the app) = 1437 units.

Both the above readings are much higher than the average consumption at home. Which
makes it 1790+2172+391+10465399 units /5.33 1012 units per month much above the
average. (Annexure C)

Over the period request for the bill correction as the initial meter has an installation error,
as per the staff, the readings also need to be co-related with the check meter, which the
department has not done since its installation on 22-20-2024.

1 would like to your kind notice the following to conclude:

A- With 10166 units generated over a period of 17 months and taking an average
consumption of 535 units the total consumption of the house from September 2023 to
February 2024 (17 months) will be 535 x 17-9095 units. This implies that there would be
a surplus of 10166-9095-789 units.

The consumption after the correction in the wiring when the check meter was installed
shows the following consumption from March 2024 to March 2025

Duration of bill | Gross Gross Net bill

import | Export
01-03-24 t0 01- | 6182 5470 712+Solar generated 6948 Gross 712-
03-25 6948=7660 units Avcerage 638 units.

This implies that the meter installed did not give correct ;Eadiné;. while the initial wiring
was incorrect hence the exports from September 2023 to March 2024 was incorrect.

B- Comparing the bills for September to February after solar installation:

Duration of bill Gross import  [Gross Export Net bill
20-09-23 to 01-03-24 1795+515 0+124 1790-391=2181
01-09-24 to 01-03-25 2034 2567 -533
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From the above co-relations also, it can be seen that the billing during the same period of
2023-24 is 2181 while that of 2024-25 is-533, while generation is nearly same i.e. 3218 and
3127 respectively, This includes the marriage of my son in January 2025 and hence extra
consumption in Jan 2025.

Prayer:

Request the Forum to look into the matter and take a judicious decision on the bills for
the duration 20-09-2023 to 1-1-2024 and 01-01-2024 to 01-03-2024, cnabling the

submission of the payment and clearance of the long outstanding payments due.”

. faaeft / favmr g1 R SR w3 A @1 WA 2 (% SuHien ) Rieradg

@ AR & 399 TR W HieR AU 4 TR 2024 BT AT g30
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W Hd AU$ & -9 4F 1ue fi nfa o e afay v
o I afy W S B HIUS 0fUT B ®IROT UE IMMbol HRY Ul
%Wﬁ%%wmﬁﬁﬁ:ﬁEmortunitsﬁmﬁggl

g fard ™7 uEga ufaear faaifed 21.05.2025 ¥ &87 AT & f$ "Thank

you for the email and the views of the Executive Engineer. As a customer the same meter
is working well when a check meter installation was requested in view of abnormal bill.
The customer is not a fault if a check meter is not installed immediately on installation of
a connection. Authorities should not allow installation and commissioning of a new unit
without a check meter. As mentioned earlier, the team which came to install the check
meter informed that there was error in installation of the meter, which resulted in the
difference in outgoing units. Further, had the first reading been taken within a month
instead on three months the problem would have been identified wihtin a month of
installation. The question is not of a defective meter but an error in wiring which resulted
in the bill. For consideration of the request based on the subsequent consumption. Hope
for kind consideration.”

_HY g 918 W) gA4drg 8q fAAi® 26.05.2025 @7 fafy a1 1 o

garg 2 vareR Wifds wu @ gulterd g3 | 191 usl @ 9@ g v
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et fel fear Smar @ St W wiee o1 99 godiodiordo Wedt gRw @R
sar| fauefl T w81 T f6 SR aEfy ¥ Wox Saurew &1 P <
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g fauell S fr o feur o &y oRaTE @ @ Wex FOMRI
UE(d B |

5.9 91 ERT U¥gd afaRew Sar g3 fasifda 57 02, 2025 § ®er w40

© &% "Thanks for the time spared for the delineation held on May 26,2025 As desired

efforts were made to retrieve the signed agreement related to the MoU for the solar plant.

The Govt of India web site does not have the agreement with the Uttarakhand Power
Corporation in their web site.

Enclosed is the draft document which was received for signing through the vendor.

Request the attention of the Hon'ble members to the foliowing

1. Kindly refer to clause 3.1 wherein the metering would be by a single or or two sets
of identical meters. The first is by the vendor and the sccond is by UPCL.

While the vendor meter was installed the UPCL did not install the second check
meter.

C1 3.9 3.1 The Joint meter reading/MRI report of the Bill Meter shall form the
basis for the energy account, provided that the magnitude (i.e. absolute value) of

the difference between the Check and Bill Meter reading should be not more
than 0.4 % (point four percent) of the Bill Meter reading.

The check meter on request was installed on 22nd Feb 2024. However, till date the

reading of the check meter has not been taken. Hence, even after complaint the
installed check meter has not been used to take readings.

C1 4.2 Billing has to be on a monthly basis and should be done on or before Sth
working day of the following month-Jointly

The first reading bill was for the period from 20.9.2023 to 01.01.2024. Hence the
error in reading was known after 3 months,

The second bill was from 1.1.2024 to0 1.3.2024.

The check meter was installed on 22.02.2024.

The comparison of the bills is enclosed for the period of September 2023- March
2024 and September 2024- March 2025 ( Sheet enclosed)

As can be seen the generation as per the app in 2023-24 | 2172+1046 = 3218) has

been higher than the generation during 2024-25 | 500+551+506+532+501+537 =

3127).

All bills during 2024-25 are negative except for the month of January 2025, which

is agreeable on account of the marriage of my son and hence the higher
consumption of energy.

In addition as per Clause 2.2 - The retail tariff, as per tariff orders of the
Commission, in respect of the supply of clectricity to the consumers by the
distribution licensee shall be applicable for the net energy supplied by the licensee
in a billing period if the supplied energy by the licensee is more than the energy
injected by the rooftop solar PV source oftMr. KRISHNA KUMAR
PANDE However, such consumer shall be exempted from payment of monthly
minimum charges/monthly minimum consumption guarantce charges, if any,
equivalent to the capacity of Roof Top Solar PV plant installed at the premises.
Further no open access charges including surcharges shall be leviable on such

W N,/ I @/
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eligible consumers for the captive use of power. Minimum charges on a monthly
charge are also not payable in certain months, which need to be reversed.

Hon'ble members,
As discussed to have an amicable settlement 1 propose that

1. If the first bill had been raised in the month of October, the issue would have been
known after the billing cycle of October 5, 2024 and action for the check meter
would have been taken.

Thus I am ready to pay 1/5 of the total of the first two cycles of billing till the check
meter was installed in February 2024. | i.e 20.9.23 to 1.1.24 and 1.1.24 to 1.3.24]

2. Remove the late penalty charges from the bills.

3. Apply clause 2.2 for exemption of minimum monthly charges in the month
applicable.

4. request the UPCL to take the check meter meter reading for future consideration.

5. Release the payment for the check meter as per the clause 3.2

Since | am travelling due to some family issues, I request a date in the next week.”

5. %9 §RI a1 WX Y Y4a1s 2q f&i® 05.06.2025 B ey fraa @71 Tl
fagelt gy SuRRera g3 gaars & <k fueh /favrT gvr 59 &
w9e MRI RAIE g&ga &) T 9 yfiswr /amufa gywga a3 g faaie
16.06.2025 &1 ffy g &7 T |

6. IRaTt g1 uxga gfoewar fai fad 14.06.2025 9 @1 a7 € & “with

reference to the letter and the enclosed comparison of the readings of the main bill meter
and check meter the following is seen when comparing the monthly readings of both the
meters.

1. The main meter was installed on 4-9-2023 and check meter on 22-02-2024
2. The comparison chart is enclosing the details from July 1, 2024,

However, the comparison of the main meter and check meter shows that the check meter
is working in an erratic manner when comparison is made on 4 month-to-month basis.

The following is the comparison as provided by the department:

Period of Reading of Solar Meter | Main meter |  Check meter |
1-07-24 1-08-24 53.64 - 348,70 '
1-08-24 1-09-24 29.02  426.80
1-09-24 1-10-24 -92.57 - 94.50
1-10-24 1-11-24 -210.70 121190
1-11-24 1-12-24 -140.33 857.90
1-12-24 1-0§-25 - §5.38 - 56.80
| 1-01-25 1-02-25 130.07 128.30
1-02-25 1-03-25 -164.60) - 165.80
1-03-25 1-04-25 -408.94 - 410,10
1-04-25 _1-05.25 91,09 - 491,80
1-05-25 | 1-06-25 110,84 - 112,70
Gross -1461.72 -1479.30
IDifference 17.58

L !S#_J&L&@%Lgapiffer@ﬂes_-_ﬁ; ______ Lo 120%



| - :_W_e?l_n'isg'ible Limit ) 1
A glance of the above will show that while the overall read
6-2025, has a variation of only

040% |
overall reading taken from 1-7-2024 to |-
17.58 units which is 1.20% (against permissible limit of

Q . N .
0.40 /0., there is a huge difference in the monthly readings which shows the erratic
behavior of the check meter,

Period of Reading—ofﬁa;mﬂf\ﬂai—n meter [Check meter | % variation |
Meter
1-07-24 1-08-24 53.64 - 34870 | 75007
1-08-24 1-09-24 29.02 426.80 1370.71
1-09-24 1-10-24 -92.57 -94.50 2.08
1-10-24 1-11-24 -210.70 -1211.90 475.18 )
1-11-24 1-12-24 -140.33 85790 | 71134
1-12-24 1-01-25 - 55.38 -56.80 2.56
1-01-25 1-02-25 130.07 128.30 1.36
1-02-25 1-03-25 -164.60 | -165.80 T .73
1-03-25 1-04-25 -408.94 | -410.10 28
1-04-25 1-05-25 -491.09 -491.80 14
1-05-25 1-06-25 -110.84 - 112.70 1.68
Total billing -1461.70 -1479.30

The above shows that the variation is as high as 1370.71 % in the month of 1-8-24 to 1-9-
24 billing. While the main meter shows a consumption of 29.02 units the check meter
shows a reading of 426.80 units which is 1471.71 times the main meter.

Other example of the erratic reading is the month of 1-10-2024 to 1-11-2024 where the
main meter shows a outflow of 210.70 units which the check meter shows an outflow of
1211.90 units. During the month the generation as per the company app is 511 units. In
any case in a normal month the generation as per thumb rules is a maximum average of
25 units per month which means 750 units in 2a month. Hence after consumption 1211.90
units cannot be exported. It is to be noted that the maximum generation as per the app
since installation is 761 units in the month of April 2024,

While the overall bill is comparable with a variation of only 17.58 units or 1.20% it implies
that the MRI readings taken have some error as more variation in a month will not get
adjusted in the next month.

As mentioned earlier the point of reference are the first two bills for a decision. Now we
can compare three available options as follows:

A- Main meter reading during same perlod in the next year:
1-9-2024 to 1-3-2025 .
li’eriod of Reading of Solar Meter Main meter
1-09-24 1-10-24 - 92.57

L_1-1024 [ 1-1i-24 \ \A/_y_o'w _f? ‘é&&p/
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A
1-11-24 1-12-24 ; -140.33
1-12-24 1-01-25 : - 55.38
1-01-25 1-02-25 130.07
1-02-25 1-03-25 -164.60

IGross bill units A -533.51

B- Check meter reading during same period in the next ycar:
1-9-2024 to 1-3-2025

IPeriod of Reading of Solar Meter " Check meter
1-09-24 1-10-24 - 94.50
1-10-24 1-11-24 -1211.90
1-11-24 1-12-24 857.90
1-12-24 1-01-25 - 56.80
1-01-25 1-02-25 128.30
1-02-25 1-03-25 - 165.80

ross bill units B -542.80 -

Taking minimum of the two would mean a bill of — 533.51 units

C- Non Solar Billing during same period in the previous year:
13-9-2022 to 19-3-2023

Period of Reading of Solar Meter Check meter
13-09-22 12-10-22 346
12-10-22 17-11-22 284
17-11-22 23-12-22 335
23-12-22 18-01-23 509
18-01-23 21-02-23 482
21-02-23 19-03-23 213

Gross bill units 2171 units
Generation in 2023-24 (9/23 to 3/24) 3930
Generation in 2024-25(9/24 to 3/25) 3858
Taking lesser of two 2171-2858 =C -1687 units

From the above it can be seen that taking into consideration the trend of consumption of
bills prior to the installation of solar panel during the same period and in the next year

the following are the three cases:
A. Main meter reading during same period in the next year:

B. Check meter reading during same period in the next year:
C. Non Solar Billing during same period in the previous year:

I

-533.51
-542.80
-1687.00
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From the above it can be seen that in both the main meter and check meter the camulative
bill for the period of comparison from July 2024 to May 2025 is negative |- 1461.70 in case
of main meter and -1479.30 in case of check meter|

Also since the issue in the billing month was that the export meter did not move and the
initial and close readings were 5, hence the total bill of 1790 units less generated as per
app 2172 also makes it — 382 units (2172-1790) - D

Since the check meter has also given erratic readings, and taking into consideration the
above fact:

Prayer:

Pray that the benefit be given to the consumer, based on factual data as mentioned above:
1- Either consider the billing for the complete duration of the disputed bill period as
Zero,| September 2023 to March 2024} and the balance bills will be paid.
OR
2- The bill for the period September 2023 to March 2024 be revised with the
minimum of the above four [A -533.51; B -542.80; C -1687 and D -382] i.e -382
units.

3- That the benefit of the Clause 2.2, be given in the bills which reads as:

The retail tariff, as per tariff orders of the Commission, in respect of the supply of electricity
to the consumers by the distribution licensee shall be applicable for the net energy supplied
by the licensee in a billing period if the supplied energy by the licensee is more than the
energy injected by the roof-top solar PV source of Mr. KRISHNA KUMAR PANDE However,
such consumer shall be exempted from payment of monthly minimum charges/monthly
minimum consumption guarantee charges, if any, equivalent to the capacity of Roof Top
Solar PV plant installed at the premises. Further ne open access charges including
surcharges shall be leviable on such eligible consumers for the captive use of power.

4- To wave off the late charges in the bills

I am sure that due consideration would be given to the fact that the meters have
been functioning erratically and benefit given to the consumer so that the bills can
be settled at an early date.”

{9 g1 9% R Y gaars 8q e 23.06.2025 @ fafyr fraa & wf
YAaE ¥ vAHR Afa® wU 9 79 @ GHe Sufterd g | UAPRl © T@
g+ T g gEell W Suds AfHAET /HIEdl &1 RE /Y 8 ufefiem
frar v wIEell & uREfiles @ uvard W9 &1 U geR @1 ®ig
aB-d A1y Suded 8l 8 T 6 Rermaedl @ o v i e o4

07.2023 B! W We T @ a8 § fa1® 22.02.2024 qF fIega I
gw B AT o1 a7 fear Seure gan |

HY §WT Uttarakhand Power Corporation Limited (DISCOM) 3R Mr. KRISHNA
KUMAR PANDE % #& §U POWER PURCHASE AGREEMENT, (Riaeil wfy
RSt ERT w9 H wega @ ) F s@atEa fhar A | 59 AHE @1
f&g WA 12 Dispute and Arbitration fEa 2:—

“If any dispute arises regarding billing or payment of Net energy, or difference
between the parties concerning performance of this agreement and/or the rights

- = e
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and liabilities of the parties in respect of which a procedure for the resolution 1s
not otherwise provided for in this agreement, the authorized representative of the
Grid Interactive Rooftop and small Solar PV Plant and Chief Engineer
(Commercial), UPCL shall mutually decide the remedy and that shall be the part

of this agreement. The final decision of Chiel Engineer (Commercial) shall
prevail,

If the said dispute/dissatisfaction remains unresolved, after 30 working days
either party can file a petition before UERC, whose decision will be final and
binding on both the parties. UERC shall be empowered to determine the exact
nature and modalities of the procedure to be adopted in resolving the matter ”

IR 991 @ IHR R 79 » A9 § 56 GG A By H AR
uriRa fer famn are wara fear s sfaa g

AT
gl vd uRard) @ ~ANEA POWER PURCHASE AGREEMENT &
g WE@M—12 @ IMAl® ¥ g9 918 B HHaTE FATE DI Sl €1 SHI

uammmmwﬁﬂwﬁrﬁaﬁﬂqeﬁmwwﬁmﬁ
amew /fota wiRg @ 30 A & Aax faga atwwsda, so Iwd faENR,

QEGA—248006, B THer g /afid UGd FX Wehdl & | THECA
<TRad SwR 8l |

ﬁ:ﬂ.fﬁ:— 18 0 Stgﬂ 2L

e o~

(R=rg] T€oM) (fererm a1 wifean) (farsy ST
T (SUHTERT) o (da-lan) oy (~urfa®)
el g Fvfa o ®RE A RAifed, sweiRa d S§ i
- 18,08, 2025
IO hn J%’;"’V
(fewie sgITom \GEEARE Wﬁm (W] g M)

e (FTHTER) L BGERIGH) Hew (FRr®)



e Suiaar Rera fare 59
FIRMETS gra¥ HRYNYA 90
goglHll

fSrer—Hrerer
BIH 1—-fawy yee I, wew (R
2—TRAfy] Igom, e ([SwE)
g EE1-75 / 2025
gofievvr fafér—27.05.2025
ot &) fdifSr— 02.08.2025

AN UHTI T8 TV, gfardy
ARMFE WG, U9 4D] ORIE @ U1E, B,
Rrem—ahare

SIS arfirraT forgefy
fagrd faaror @vs,
IIRIGUE qIaY HRUANTH feo,

gogTl (AT |
frwfa
1. fRrermoeal g7 9 Brerag # @ T & 6 My new solar electric meter

was installed on 16/01/2025. The export electric units are displayed zero, however import
readings are shown. No electric bill is generated since January 25. No official visited my
place despite various phone calls and official complaint at 1912, Kindly look into the

matter.

2. faueft / fRAWTT §RT a9y TR 9T W HET TAT B—
1. SUARHT & URY A Giax 9196 f§Hie 16,701 /2025 B wemfug fsan
Tar o | feTiF 04 /06 /2026 B AR GGG D) el @ afqensa &

e H o T R
4l ¥

1{Page



2. ST & aRER & o Aue 5 dofra) @ & SR v @)
AT TE T W 7| s fog Aier tenfia e arel IR @y g
W MR AYF BT AF AT D GRT GG DY DT TAT| AHTA & S}
g HI9h ~F 6X T T 8, 3R Su9RhT @ 9ar o Ry Tar & &Y
b HYD DT Yob SN PR BN YD AMGH FEal SIRATT | SYHRAT @
q19eh DI MRINT BRI T & |

3. Hf AR AuE YR @ SRt T 2 wT oT S FRU A%
01,2025 ¥ T 5917 T =181 &1 o1 w® o7 |

4. I WIS BT Yo O B & AT AGS v By A SR 6 @
NS GfITH B MR W STHRDT BT A GAIET B &ar SIRA |

. et /favm g ae sifiReg w3 & @gr T € 5 SR @ Wi

q9h A IS HUG w@nfia sxar a mar | R aee § Suder @ A

g o fan mar ) sfasha € Swiker @ HieRr Jue ¥ 9% q9E B

BIsd RIS & 915 & 3nfiy FrRiaEr & € S|

. OfRaTE) gRT 39 ufoswr § @81 T § Kindly refer to my complaint dated
27 May 25 and your reply reference 295/CGRF/Kumaoun Zone/H1d./75/2025 dated
05/06/2025, copy enclosed.

Reference is made to the power purchase agreement point 3.2 of the metering agreement
(Copy enclosed). The same is stipulated below:

3.2 The Grid Interactive Rooftop and small Solar PV Plant shall bear the cost of
installing new/additional meter/metering system. Moreover Check Meter and related
equipments (if required) can also be procured by such plant owner, however, the cost of
Check Meter shall be refunded by the licensee to such plant owner. The cost of the check
meter to be refunded would be, lower of the following:

A. Actual cost of meter; or
B. Highest rate discovered through Competitive Bidding Process of licensee escalated by

25%.
It is therefore requested that the amount paid by me Rs 3500/- (copy of bill attached),

towards purchase of check meter may be refunded to me.

. fauelr /fawurT grr ore e # garn WA v 6 aftreh s fag
faor @i @) 9 SRRl afdr oRevr wWs sl ol deX @
fFpel BIETY P G AFY UH AW wu | gRewr 8 T wwy @
ST &1 AGE Srp A1 pe A AT ¥ dev B FFHA HHAN gRT
e BT wIfii| % @ eRME eieEd By § FEr @ T N R e
w1 forr a2 gdwE § dieR WIOe gEIE den vadae @ wd afeT
ST &1 ¥ | ST § gAY R SRR o T SifE gl | €

= ' '-%)A'A’ 2lPage



6. W9 GRI UAGell @I Faaidy fhar wur| Ruelt vg oRad & ¥ew g
giRarsl @ we Arex /e Swares dedt Rerd g a7 & 7€ 2 gRard
g A OH A e A H F Rgd @ T R R @ gd & @
Ut far oo ogar &) ofardt v favel @ wew gv PPA @ fig 32 @
ARGV S e A AN N  R
fHar T g &

Skt

aRare WeRr & sar w1 faueft &7 o far W ® fé
aRard) BT W fure sTd B der gRard) g @e T de
A1ach Bl R gRarel & el faga e § wERifTa Y| 9Ha get S1o
% I WE g4 ol | 39 ol @ wge A48 @ w aRard) snew it
® 30 fad & Wrx fog siveswiy, g0 9Wo fasR, <ERIgd @ @A
YRITIEH /39Tl U $HY [ehal & | gAmaell Sl Shar 87

fai®d— 02.08.2025
$hd—

9] qgIOm) (=] e Sra)
gamqg (SUHTRI) e ([a®)

ar e Frofa o Wi R, SRR v S|
feie:— 02.08.2025

@%Kﬁvn (fas SIKIS)
' 1 RIS
g@;\f (tsmﬁai)ﬂ) | =T (F1R®)

3|Page



—fya Suaied fiema R |59
IURIEYVS qrar sRuiR YA felo
ekl
Rrar--A-hara
Uit 1-fQw] yare Sivrd, dew(=anfys)
2—fewiy] SN, AW ([IuAITE)

qRarg wE—85 /2025
gofiseer fafér—30.06.2025

fotg Rifd—02.08.2025
arefry Foara uf¥ar)
Clo W18 W] A9dTdl
JTAIEY, HICTET
AN
fraT—Aara |

arfereT=iT = faqef
faega faawur e

ITRETS gAY FIRUIRYA fdo

ERIGIGE

frotg
1. TR T YN T A1 939 § ST A1 8 % I am writing to escalate a serious

issue regarding excessively high electricity meter readings at the following address:

+ Connection number: RRIN123084156

« Meter Number: 50075010

e Address: Amgari, Kotabag, Ramnagar, Nainital

+ Registered Name: Jai Krishan

Since March 2025, our meter readings have been abnormally high, despite very
low power usage (only 2 LED bulbs and on¢ phone charger used 4-5 hrs/day), Our
historical usage was about 8-10 units/month, but it has now jumped to 118 units, without
any increase in usage or new appliances. This points to either:

o A faulty meter, or

« Incorrect manual reading by the meter reader.

I previously tried raising this issue through your consumer portal (screenshots
attached), but the complaint tab is not functional. 1 have also
emailed customercare@upcl.org but received no response. | also tried the customer care
number, but that too seems unresponsive. Kindly initiate an urgent meter inspection and
testing, and rectify the bill accordingly. Please also provide a written confirmation of the

action taken.”



2

. fameft /fmmr g1 gvga sww w3 fREifea 26.06.2025 9 wEr AT 8 &
Rrermdsal @ faga fal & smaress o w qd & fag 118 gfe, es
gfe, 62 gfie, 29 gfie, 6 Yfie & ¥ | ST & diex # A5 FA
eq fremma 22406250660 Uofiga #x oft 7€ 2, Suwtgar &1 T 100.00 wAT
XA B8 AEvd &7 A w2 AF WIUS W ST Bl 9 & JuRid
grertes Reafr @ saR amt &) ardardt @1 o gaf)

. gRard) gy q¥qd yfawr fesfea 30.06.2025 "As per directed the fee for check
meter has been paid via GPAY UPI, and the necessary screenshot has been attached with
this email. So, kindly take the further action and provide the resolution.as soon as
possible.”

. faoeft fawer g=T wega um fRAT® 0s.07.2025 W @ET T € 6 Rremasdl
ERNT 9% ANS Yob o R faar 1ar B, Suigal 1 ofER BTHT g RIS
4 Rea € awf =g 9gr T 1 IR@T @1 B FRY G A9S e
W A G o Ve 2 9% e nfid v & war e o v g
Id: AT wivT | oYy @ 5 3% wue i #3d &1 AR 99y 49
HYH BT B B |

. gfRar gr1 fRATd 07.07.2025 B $AA B AEAA @ UF UIGA dd g BET
e f& “Kindly guide me whether I should pay the bill of Rs. 564 for the month of June
2025 or not, or should | wait for the final call for the situation.”

. Hg gRT 915 W YAdTs 8q faaie 28.07.2025 ¥ fafsr frrag &t 18 o
frmr / fameft g s & AT & R fFaiEa game afsar § ggd
fayrfra sH=RaY @ fAgfa Rares 24072025 9 31.07.2025 g% frafaa
grd § @1 A 2 fTw RO arel § SN O g B 9 gAarg 3§ sulerd
g1 99 g Jg 2

_ W9 gWT 918 9 gAars 8q fedie 02.08.2025 @ fafdy Frag & wh farfe
gfafafey (Quavs aftrai)) sufterd oRard) sguiera, YaaE @ shve fagsh
TRT "9 & araud H)gT T & A% e o m fRis 01.08.2025 &)
Hrex gad fean a1 2 3R uRRard) &1 faa w1 A | qd 8 d= faa @
smen? uv weiftra fear o aean 21

. H9 gRT yATEc) &7 Jgaida fear mar| fausfi gy aRardy & Rrema «w
Hiew Tt ot # 1A Ut #1 FE @ B ogew ora ¥ w1 afte
IO} AT & rd: MY & AM503N0VH0 AFDY GAraisH fedr S g&dr 2 |
yiRardl &t gxay ) gAr Tar| aRar &1 w2 Swe faw ard @
975 W 9EHY AT VBT B UF AIYD A I A B Al I® A, W I A B
faa ¥ amgodoywo sMaR W WG ¥ faa oan @ aF @ ~maifua
BT |

TR Y

are Wer fear amar 2 ) fagel &t are ¥ fear shar € 6 aReard &
e are ¥ 97 A 70 o, @ fvw qd & 9 Ra a9t $ atwg amur
W geiftra & | e € fI9iE 14.06.2025 ¥ AT ANS WIUAT 31 (R a9

- et
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,

KUMAOUN ZONE,HALDWANI

Case No.: 90/2025

Shri/Smt.. ¢ ‘//e?ﬁ??f??..q/ﬂ V/S Executive Engineer........ %500
ORDER SHEET
Signature | Date Order Next Date
22.07.2025 |v=eel Y g¥) Mol g o weqa
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fafa g 3 fanrfe sfifer @ fgfer 02.08.2025
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feerasuHTTT fpraafaruEg
FRTEUVSYIEGIHINYIRYH foro

goglHl
foreT—afara

Sufed 1-fawmarestare, aew(=r )
2—fewiyy qgn, HWaw (Suywtedn)
U NS EA1—97 / 2025
Tt foaf2r—26.06.2025

frota faf2—20.08.2025

quia R gfard
REgd s sy
SHATGI, Bog I+l
forem—=frarer |
CEIL|
arferer=iY Irfrg=ar fagsft

faega faaror w@oe (wmior)

STRIEUE JTaR HRURIE felo

TR, gegT Al

Aot
1. TR ERT uvgd aRdare 9 4 BT T4 B 6§ 2 e R o Rragd,

SATEY RN SHATEI BT & [ W7 [Iegga Peiae He—392E224145563 & | )7
fage #1a® w=Ed W W @Ud W ANG AT T @ o7 | T BRa) HiE A
A1 aiftep e smar 9 W #9) 8T 9% /9% oI Tar fora wa f4
Hrew #1 DT 12130 N gur W& www @ ARET 00 N vH T o
grRTferT # fammar Tar # | R $B WHY 919 AN §IRT Q] A9GT T
AT o 72 99 o7 TR 08.03.2025 H BAN ERT ST HIGRT B B
g = Tt N w® 99 99E o ST 12154 & qen —d AIUE @
JRET 10 ot | f9MT BT fRFATE 11.03.2025 BT AGH A HX b 9 Hew
NI 12148 fagrd TR B O wag &) S &9 AIeY AR R HIUS B
AfET B 12153 feend 2| g% 1T CM Help Line # RaR 31 & 91
fERIT §T MRI BT <27 S@! RarE gaenl T80 &1 | g ™ H9s oAy

v wl
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S faariia o g A% 6 fear war o) e wElew W argaY € [P s
HREIT & FHHT BT A7 |

. fauef /fomm g™ v SR 9w femifa o07.07.2025 H @El AT B b
SUARRT @ BN AW e e WareH Wea—392F224145563 H a9 fdga
T At A qT W ¥ weT TAT oT| SYERHT @ fdel @1 9d 9
FIArHT P W A Bl & b IuHieT & R g9 B9 @l g=T F Hex
RS ERT TR A W& 7E & ur o) A% Aue g1 N HE Aud B e
qarn T &) feg R A 8 e e Wk @ SR fid @ 9d @
wenfee &= f3ar Tar &1 A arg @ R e B B DY

. gRaTel ERT wRga ufaeeR fAifea 14.07.2025 # @er man @ fb fggd fawmr
BRI T SEHBN < o W@l 8 | ol A Wi oy 71 o 98 Wel ST
T e o fWTT gRT g9& Tord 991G TAT| 5e HIGe oA AT et
RS 12130 =) AF wUT F AR 00 ff Riw 28.02.2025 B Y A
915 TN gNT f3A® 08.03.2025 ® A1qF &I AT o T T wiel <t
TS raat ATST 12154 o T IF 719G 10 e ) 47| fRIRT g7 919
B v HY fRAMF 11.03.2025 HY 12148 da1 dF AuH 15 Yfe Samar o
99 faarT g1 3@ 10.03.2025 &7 fag[d fda g9mam wam o et i
12153 ofT | fagd #10% OR¥R & 9B WA T B difs e e faea
forer 7 # I T 27| T g Ted Sery € o7 Y 21 4B 9
IR 2 AN AT BT TR B Bl FOT BT |

. A9 BRI A% WR gAdis eq fHie 2007 2025 31 fafr e @ v wey
fawmT / fauel g1 sraTTa R T b Bradiy et gae whikar © aga
foarfa @dnRal @ frafs AT 24.07.2025 | 31072025 aF fyares
ga ¥ @ T T R BRU adl § SR U3 O B 9 gAars A
Juferd BT WWT &1 & | uRardl g1 {31 24.07.2025 @Y 84 & HrRAR
¥ U3 WA ®¥d g4 gAars ¥ IuRed B H argwelar wxd & T |

. WY g 918 R gAATy 2g &P 01.08.2025 BT ffdy g & mir| fewrd
sl yer wu W Hu B gEeT IuNYT §Y wiEfh aiRaral aruRend |
GAars @ i fquafl fWrT gRT 95 uegd ded g3 del 11§ b Sy
R @ ) g & IR 9v fIee Gae  Aeg-392E224145563 D
HIYh HEI-EM50576872 H o6 AYG oIl AT oT| RiEe Rud @
ITAR QR /O Qe Foar 9y T | ik afs Sure & At o ae
11/2024 A g4 & T4l &1 srgenea fsar g @ oiga 179 gfe uftsre
o1 fdea@ SminT gran & 8 | Remaedl &1 uREY faar 95 89 © &R

Lo
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Hrex Sex g1 Arex AT T ww g warer & T 81 A% 12/2024
ﬁ54?{ﬁ§ﬁﬁwm€m/2oz5ﬁ15oqﬁzwﬁﬂﬁﬁﬁmwﬁrSIH:
ST @ | w8 2| Rl grr aRardy @ segr R o W ¥ wed
CARIEAN

. b 20.08.2025 P ST W GEAs v Ao # SuRer gyl fauelr g™
AT T T Beie 07.07.2025 61 gRarer @ R dfda far mar e
WA o e & wda faued gR oRerd) @ A g T8 o w
yRardy ¥ wqfte o | uRardl 3 difer T wAEt @ 0fd megd HRd 8y
o8l b 39 T8 T 9R UH W Tl T47| Ugell R f&AE 11.03.2025
® Wd AP TUD Bread fear war dr G 7w I9h WRR T8l BIIY
T | AT JAT OF F AR AT AIYS 20 BIAl TSl @erdn gl AT |
el AT F S AYe gwEaR gere Ui T forEr WA ¥, A SUHRHI T &
AT GRG0 B | Rl GR 20.03.2025 @I Hes HIOH oTAT AT o 99 b 4
AUd P Ble-er 8 T8 fhar war &R [ BrEad 5 & 9 Iar fau
AT | 3Nl e A% "E BEae @ W o oY § fhg SHH W T Ay
FWRR T8 § R T & sopR R (G el 7 & oxga @1 2) 0 A%
Aad Ruld wis &1 T 51 S Bleaa RUS w9 § yga B S Y@ 8 39
IRT HI96 148 HIEEl BRE fo@mm o1 |1 81 o fen # A adam frex
dhTel gl SR |

. Ho gRT 9T U&ll D G A1 UG UAFe] BT e fHar ma |
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2. fuelt / favm grer oo waw uF A e war 5 SuHw & IRIR X A®
9 TR S By e sifar () @ P fhar o, e
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ufee forg W |

giRerdl g1 a9 93 ¥ i 07.07.2025 ~4bBT AT {6 The check meter

was installed but the complete cover seal was not done.
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1. gRardy grT argd Rrerkir 93 ¥ $8 T & B— |1, Dinesh Chandra
Bughani, husband of Smt. Kusum Bughani(Account holder ) and resident
of Krishna Vihar Colony, Lohariyasal Malla, Kaladhungi Road, near Nainital
Bank, Haldwani, am writing to formally request the issuance of a hard copy of
our electricity bill. We have had a solar electricity panel system operational
since November 2024, and since January 2025, we have not received any
electricity bill in physical form.

Upon logging into the UPCL website, we noticed a bill of 29,000, but there
are several discrepancies:

1. Initial and final meter readings are identical, which raises concerns as there
was no visit by the meter reading team.

e Wil R



9 There is no mention of the solar electricity panel or the solar water heater

subsidy.
3. We were previously receiving regular hard copy bills, based on which we made

timely payments.
4 After the commissioning of our solar panel system, we were under the

impression that electricity charges would significantly reduce or be negligible,
which does not reflect in the current bill.

In view of the above, | request your urgent attention and action on the following:

» Kindly resume delivery of hard copy electricity bills.

« Review and correct the current bill reflecting ¥28,600, along with accurate
meter readings

« Ensure appropriate consideration of solar panel and solar water heater
subsidies in billing.

Please note that we are unable to make any payment until a corrected and
properly detailed physical copy of the bill is issued.

| am attaching a copy of the cuirent online bill for your reference. Thank you for
your cooperation. | hope for a swift resolution to this matter.

2. fauefl /T ERT v SR U= H wEr T © fh SUNIRT © gRT e
faera faer WA |eg— 397KS01165103 @ faferr & fawy # Rrema &
T 7, & AR wuen @ fafer 98 8 W@ @ Wy § FioR aex Sew @)

BIeX @ BE NA & faa o 781 e @ s &R 7% 06 /2025 &1 By
ge Tl fie ol T 1 WieR areY Eiek @ uE 9@ @ e & gErs &1 #ifs
Wﬁmﬁoeaﬁm@m@ﬁamwﬁmélmﬁaﬁﬁ
é’rmoqﬁwawwﬁmaﬁﬂﬂmmﬁmm|

12/2025 & 9 3§ faa
20/06 /2025 H AN wEE
07 /2025 & MRI & TR QST

I B Be NA B e ¥ 98 P @ 3 BN WE 06 /2025 BT e
Be TE fid urdi ?| W are” B Pl TRE FA 2| HTE

qels &1 et Rt werm 2
Al

ﬁiﬁb%
%3
%@
3
o
g
3
A

a
4,

\ %

. h



4, 9RarQ §RT Hfte g5 ¥ B8 TAT § “Thank you for your prompt action on the
grievance raised. As of now, | believe the issue has been resolved. However, the
notice for attending the hearing has come at very short notice, and | am currently
not available in the nearby region | would prefer the case to be closed at this
stage. Alternatively, if closure is not possible, | kindly request that the hearing be
rescheduled, preferably to a date next week.”
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1. IRT g1 9@ dRare 93 § Hel AT 8 f I am writing to express my
surprise and concern upon receiving a cumulative electricity bill for 7 months from
18/11/2024 to 01/06/2025 with a total amount of T19635. My consumer number is
40114737412 and my address is Friends Colony, Near Transport Nagar, Haldwani. My
last bill was also cumulative from 13/04/2024 to 18/11/2024 of amount ¥8730. And the
best part is that I didn't got the bill delivered to my address and both time I got
notification from GPay as I used to do bill payments through GPay otherwise [ wouldn't
have known that my bill has been generated. I was expecting to receive monthly bills,
but instead, I received a single hill covering 7 months and this is the second time UPCL
has done the same with us.This has caused me financial hardship, as I was not prepared

to pay such a Jarge amount at one time.
I request you to:

1. Explain the reason for the delay in sending monthly bills.

2. Monthwise bill details for the time period as the reading from the meter were taken
monthly by the department.

3. Ensure that monthly bills are sent to me regularly going forward.
T would appreciate a prompt response regarding this matter. Please find the details

of the bill below for your reference. Kindly find the attached bills for both time period.
You can connect me on call @8588958896 for any other information.”
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05/2024 | & i T 8 uE 2| wer WU ¥ MRI @ RART @ @
&R gdFH [ T T @) fed f) Wier @ g @ wwew @ fag

qa9M a8 &1 991 saEe € FuifE Wi @1 Ta $9d CURRENT BILL
REVESION ¥ 2 8T # |

- faueht / favmT g1 9gd SwiR A fefed 22.07.2025, 04.08.2025 TG 18.08.
2025 ¥ @8l 141 2 & Suviear & faa &7 s@dl®sd 31 ¥ 7a & er @

& 779id afte & veudid &9 2| sudiear @ fad & 37 9 gewuid @

FTAR Fifd wx R 1 2 (wEeht § Srre @9 /1) |

. aRardl g uega sfswr fRAifea 25.08.2025 § 8T AT € 5 "This is the

same reply UPCL has given on 22nd July there is no clarification on how the bill amount
is fluctuating so much. What is the clarification on amount ¥8730 which I paid in
November 2024 which is not visible in their statement instead they are showing a
payment of ¥ 5951 .1 have already attached the screenshot in my previous mail. Iam
totally dissatisfied with UPCL response as they are not serious about my complaint.
Kindly adjust the bill accordingly as per my usage.”
. WY g1 91§ W gAds ®?q fXAiE 28.082025 @Y fafyr frag @r ety
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- fageh / fasmr g7 gwga SR uA feeifea 10.07.2025 A w1 AT @ O faga
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of law or non compliance of saturated provision by the consumer or in the
event of legally binding directive by statutory authorities/district magistrate
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following document as proof of ownership or occupancy over premises for
which the connection is required

(1) Sale deed or lease deed ( with latest rent received issue within 3 month
prior to the date of application) or Khasra or Khatauni Y%including of
applicants name in the Khasra or Khatauni Shall be sufficient for this
purpose) AETEd Th g @ STAR ATfed @1 FAIfOrH

@ fore fasra vz, o1 fvramm a1 @vwT a1 @ds g iRy a9y fF g
A o TF A B AT HEGT AR B OENT DA b AT S i
w7 faepm o= wwraiTa faar r@r on Wi @) 9l &R A fowm @
SREATE N g gaar & S B aIEr & gRT WA ¥ RAT6. 19.07.2025
&7 [afie &1 g B |

fig W 4 & T P @ gRT o el AT DY WG S AT A
IYere] eI FRIY TC SEh R & R Al Mg ARERTE B Siae
J W@ AT R 6 SWa aeaRr B @ A (99 TEEiTg o |

fig @ 5 @ AR IU e ey Afarer gRT Af¥T 0 HEAT 04.07.
2025 ¥ <Toreq ¥y Frders i Wi @ T IUeRy FN1g Ty 8 3N I
g% @1 AT & B A} XA 6 B fgd wae 5 i R e 98
o o Sifeiey W ST &l @ A9 ® g J8] & WEIeH I9e Rl THd
I A T B 5 o afe) d T8 & e Afer@ o1 weqerd gl
2 @ oify 5 wdH § oof T } v frdes @ s ¥ &E W
T8 foran & 5 ag 4w afted @ 78 @ dad g8 foran T v @

wﬁaﬁaﬁ%mw@ﬁaﬁqaﬁwﬁ@ﬁﬁw

o e




@) a1 g7 & fp SUF 2N ade @IS ¥ Wi g N & g’ oY o
T3 off gfad wiRer &1 @ furia arag € 7 fF s @1 gie gl
I 39 Wede P Yfe g WG 9T AT gEEIE @ Smt
Kalawati versus The Board of Revenue and 6 other on 6 April 2022 Y Bfei @l
BI$ BY e & g W e ¥ fga 7 & gRY gedl @Y gand 8¢ w9 6l
AHE 90 Iardl 9T YE 8 a4 918 9T 91 /2022 HEAT ST SAA
TR Rifae o9 A @ g fRlt veR @1 e O faga w@Ee
foeds &1 o8 Moy fRar war 87 ARlcy STRIES UER HRUNIH B
STfereme AT iy Yoo WEYE @ ERT A B WA S WTHCT
Ry w1y & fome e 49 @ 9En € ard) us A faded ear ¢ 6 3R
weHe o @ oy @at T aftemdt affRiaT ® SUR BNSS @) €RT 379
BT AR e ATIATETT § Hare oy |

Hered a1 & {91% 19.07.2025 farfra See o3 T 1792, fUwel
fafer 02. 07.2025 @1 Ha & wREA @ U g3 oft Rryow 9l o 9T 9T
T W@ ® iR 7w =g fig ¥ g gfard 9 foRe &Y oy Wi @ B

. f2Aie 19.08.2025 T ST T Y7 H § GAAE BY SURAT & | TIHNT B
T #HA T

. S el @ GAT AT U9 #F gR UAEel B 99E wd W uRefiaq fear
T | T=@ell & el | U5 FH0r [uie g & wefdg weha 2ar 2
T8 Hg WETd WUl & Ao 8 W OB feunht 8 @A aredr
e 3 79 DI g e " ¥ AR & B AER w78 2
FEl e faga GaaE & v & ar " SOeavs R Prrme s
% wofdofHosmo(faee amgfed wiedr, =3 A S T8 BT qoT FrarRa
ae) faffm 2020 & 999 62 & W [Agefl &7 adalies fbar )
oy fare & gora & Reh /fawmr =1 sufoer s Aidra & wran
¥ UKl AERT &5 P IoRy 9U FRIERE # e o A N mga@ 2
faueft @1 wear ? b S9n faffew & Aav 62 (6) @ T8 & fa—ww —d)
gfear g B WY B IoRg ST @ IREn ¥ 98 ¥R Sooid
forar mar 8 f 5 4fy & sl o e @ A w Rga | oW
ST 8 g8 RO el # 9o A W oot el 21 39 A | welte
e g Rifdd o9, W (fom, S9idaa @ e 9 9@ fdemeE
2| goAm ¥ T ereg Wy ¥ frmfeg g1 aRerdy 9 Rueh @ waee
o &g A0 STREvS fIEa oM et & gaodio WeivE H aftfa
fagatl @1 We @A BY vy axardy [Juell @ wratag § o e

—JAL/\L/, Q\M/ Jg@r/mage




©1 fQuell gvr o fafem & 9ed Qo frfa fwar war &1 wAeE
fls— R o & foag 71 @ uRaE) /Swrer gra amaea fsar sar @ @R
1 B W B WhR BT geRT @R faueh B e @fts @
ferfaa Rremaa, frad o8 <afth 8N IR 93 @1 wad o afdd T 8m
ST RET8, 9N ur @l faesfed fhar war g adwm & wera 9 &0
qey AR e o9 SRR Sdem @ <rrem § 9 fareE 2
AT AT T g fded Yaio[ @ Wag #® ®ig eer/ w@ird
gt/ fAde ol fe e B Uar B wiew fueh graa 98 R o 2
el T8 Vool BRA1 A amavad 2 5 osw fga waem @1 gt @
AASET B W I3 Fag A8 §| 9t & Wi g6 BT AN Wem
~rgiera # faurtE & a1 Swer fofa o oW e g R Wi
% | faue gy aRardy @1 7 sREvs fag fFrams smarr & fafgal
& wEa fags waem fafe fhar war @) e w9 g -waifa far s
T it el

SICk|
I e R fhar oy & | fAweft & sl far omar & 5 aRard
D 3RS B W [T fFy v Haem $1 g9 AierT B q«ur srguTeT
AT W H UK By | BHI U AT 98 T wd a8 HY | 59 fAvfy
§ W 8 ' R ORdE) sy Wit e 30 fad o MR faegm
e dHA, 80 axid fABR, TERIGT & el Uodded /3MUlel UNgd Y Hehdl
2 | UATgen JIRgel SN Bl

faie:— 19.08.2025
9] SEIOM) (forern o1 ifean) (farsy )
gamg (FuiierT) pct B GERIE)] LR PRWIRED)
ael g ool ggel wiva A fRAifea, sxareia @ squifiid |
festidp:— 18.08.2025
(f=rg, IgTM) (fererep rot ifem) (ELIS HICESIGI )
e (ST TR (T e (=)

9iPage



EEE STHIET §1erad ffare 59

TIRETS YTaR HRUNTA {10
gogT
(& =g a1
ARG 1—f9w] yHTE SWTd, 95 (R h)

2— T ot wifedr ¥ew (FHha)
3—fewiy agon, wey (SUHIRT)
qrg_ q&I1—106 / 2025
quiiewT fafér—10.07.2025
oty & fafér—19.08.2025

TR I U

USaie e Sod ey S
BT H0—44, YR FHR fqfee
Ud ARIEA, U9 T
T S ware
Rrem—==rare |

apferemT arfa=dn
faga faavo @ve
IIRRGUS GER R o
EEIGIGE
i
1. IRt gRT Rga gRkars 93 # el T © (& —

1.The applicant, an undersigned resident of Pant Aarohan, Pant Estate,
Ranikhet Road, Bhowali, District Nainital, Uttarakhand, having consumer
no. 42400956671.

2.The applicant installed the solar panel under the scheme of Pradhanmantri
Surya Grah Yojna on 02.03.2025, and a ceiling certificate having
combination number 592/NN/54661015 was issued by the representative of
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the UPCL on 02.03.2025. The photocopy of the ceiling certificate dated

02.03.2025, having combination number 592/NN/54661015, is annexed
herewith for your kind perusal as Annexure No.1.

3.The UPCL surprisingly and utterly violated of law issued to the applicant,
alleging a wrong electricity bill through Google on 25th May 2025,
amounting to Rs. 2,419/- through the alleged bill no. 424009566710528611
BBPS Monthly UPCL WSS without any details of the consumption units
(i.e., exported and imported) of electricity, as well as no period of the bill
mentioned therein. The photocopy of the alleged electricity bill through
Google 25th May 2025, amounting to Rs. 2,419/- through the alleged bill on

n0.424009566710528611 BBPS Monthly UPCL WSS is annexed herewith
for your kind perusal as Annexure No.2.

4.That, when the applicant received the same through Google, he

immediately complained online at 1912 on 28.05.2025 and got the complaint
number 22805250582, but nothing has been done.

5.That, to his utter surprise, rather than redressing the grievance of the
applicant raised through complaint number 22805250582, they again issued
an alleged electricity bill through Google on 19th June 2025 through alleged
bill no. 28462250619000006 amounting to Rs 2323/ without any details of
the consumption units (i.e., exported and imported) of electricity, as well as
no period of the bill mentioned therein. The photocopy of the alleged

electricity bill through Google on 19th June 2025 through the alleged bill mo.

28462250619000006 amounting to Rs 2323/ is annexed herewith for your
kind perusal as Annexure No.3.

6.That applicant again sent the reminder call in 1912 in regards of complaint

dated 28.05.2025, complaint number 22805250582 on 27.06.2025, but in
spite of that, nothing was done.

7.That applicant again sent the reminder call in 1912 in regards of complaint
dated 28.05.2025, complaint number 22805250582 on 04.07.2025, but

surérisingly they completely failE\‘to redress the grievance of the applicant.
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8.The above-mentioned act of UPCL is a clear example of mental and
financial harassment of the applicant/prosumer, and also affects the goal of
green energy of the Government of India, which is a very serious matter.

9. That the UPCL has an obligation under the law of gross-metering and net-
metering before issuing any bill. Nothing short of that exercise was done.
None of the representatives of the UPCL has ever visited for the above-
mentioned job at the residence of the applicant. Under the law, the solar
energy generated by the prosumer shall be adjusted against the energy
consumed and the bill amount as per the regulations for the rooftop solar
system, failing which the UPCL is liable to pay compensation to the
applicant for his mental and financial harassment to the tune of Rs.
1,00,000/-(Rs. One lacs).

10. That it is pertinent to mention here that for your kind attention, "gross-
metering" means a mechanism whereby the total solar energy generated
from a grid-interactive rooftop Solar Photovoltaic system of a Prosumer and
the total energy consumed by the Prosumer are accounted separately through
appropriate metering arrangements, and for billing purposes, the total energy
consumed by the Prosumer is accounted at the applicable retail tariff and
total solar power generated is accounted for at feed-in tariff determined by
the Commission, but herein in the case of the applicant nothing has been
done and they (UPCL) issued alleged wrong bill, therefore the applicant
before the redressal forum.

11. That it is further submitted here that "net-metering" means a mechanism
whereby solar energy exported to the Grid from Grid- interactive Solar
Photovoltaic system of a Prosumer is deducted from energy imported from
the Grid in units (kWHh) to arrive at the net imported or exported energy and
the net energy import or export is billed or credited or carried-over by the
distribution licensee on the basis of the applicable retail tariff by using a
single bidirectional energy metEﬂr net-me tering at the point of supply,
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but herein in the case of the applicant nothing has been done and they
(UPCL) issued alleged wrong bill, therefore the applicant before the

redressal forum.
PRAYER

It is, therefore, most respectfully prayed that the UPCL be directed to follow
the law and to cancel the alleged billsraised through Google Pay, and after
following the law, raise the net bill after analyzing of export-import of
electricity used by the applicant, and further be directed to the UPCL to pay
the compensation for mental and financial harassment of the applicant to the
tune of Rs. 1,00,000/-(Rs. One lacs).

. el / faom g7 wga SR U feAE 45.07.2025 H wET AT ¥ (b
I UERU H SUART SN AR TG UG (TSAide) WaTell, @ |drei
HEIT-592NN54661015 & Work Gwfyg fae @8 & frgd MRI RUre
e\ o) AT @ &7 8 €| STHRET B S I B fdo e
@ o @ ol fAefdosumve vareh wrafey @ gfaf e /&ids grr
N W FE IR W B T PE TN B IWE BF W OFS
B TR SUHIRHT ERT TTad OST & fad wist 89 anfe &1 RTerad &
TR %) I HH A R B P e arell B Ho TIUgSH THIRCE
Tiofete @& wiffis & IHI ¥E NI GNd w1 791 & I9h gNT
IR @ URER o} Ffd ATE ST #X MRI ©ff o 387 & 399 1ol
e g @ 39 g IRW W T ST 81 Ho Jque STHICH
Toldlo & F1fHE A UHe WE N1 TE 9 AT BT 74T fb IJuARHT
& IR R 5t N wfts @& 9 8 @ SR e a @ 7ue @
1y & <@ fEar oan o)

. HH gRI 9% W geaiE B9 e 19.08.2025 @1 fAfr e o v |
gad o R Wfe U 9§ S9led g¥| gAas @ &t famed
SWES FHR gy gRaE H [ ABTa BT FHAE BRA §U el W)
ifpa wf fagrol & faR J garn, 9 ) oRar 3 |qfe afm

- bl [y
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Y A fyuet R IRATE Y 31Iad B FHEE ) Q4§ o $
Wy 98 AWRT 53 99 arg g

S]]
faueht g=1 aRart @1 Rrered &1 9armE o) R IF 09 gRareT 3
Hgfte ® IR W arg fFrafa far siar & | wmael giiae gwaR 8|

fa i —19.08.2025

(fewig E@Pﬂ (fretes <7t sfean) ﬁ‘“ﬁ TS @Wv)
HIH (ITHIF) e _(aeiia) fikts M GIIIED)
e FE fvig gor wivA # fewifdba, swmRa w9 sqaifia|
fe i —19.08.2025
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fAeasuaR e - aRerT=’
STRIEUSUIIRBRY 2 felo
geglHl

Rrer—3ara
Suferd - 1-faw] ywrg ST, Sea(=ifd)
2—foretds R WfeAT gE (ddHidh)
3—fRwig SgoM, Haw (STH)
gRag @108 /2025
guilgRor fifer-15.07.2025
ot frfr—14.08.2025
TIESIT R
qﬁﬁo@oﬁ"ﬁ

T RriTREeTNT
waTeil

oreT—=rara |

IrfereArer =T fagefY
faerafdarer wvs

STRIE UGB IYNTA To

i |

otz

1. gRardt g7 wRga uRare 7F # FE1 T & ad 59 yaeR 2 5 unfl @
fae @ygeE  HET-59INMI13067677 # Al #™ 2025 1 fde el

32181200 UK S & Uddd gfAc 3033 Eﬁ’ﬁ'ﬁﬁ?ﬁ?@% 8198 g H
A fagga Aell B Fam G9a @ B o W& 8 IR WIE svier 2025 T faga
faa srcafde are @ IRV 99d g e &1 ywam =E fhar mar 8 e
Hgey oy faFw e & 5 W e e o Fenfia sxam o $ur o |

2. — My /faumr gy WIS 9OR UF feSifdd 02.08.2025 H wET AT € QORI B
Aqer ~afyFoa<03Mg0 Rurd ¥al & | SUNEar &7 |18 01,/2025 H 0" gHe &I
faer ot gan o AP UvETd HIE 01,2025 W WIE 07 /2025 TP B A @
HEfw o fRar T E, WHE T SWEa gy gt = @ TS B e
faer s = far mar 2

3. IRATET g7 wRqa WiasaR /aqie s fasifed os.o0s.2025 H @l T £
SHS g fagd wTee Gear—-591INM13067677 # #ig A/ 2025 &7 fda

mmuoo%ﬂw#maﬁm‘aﬂmwﬁ?ﬁﬁw

W g



2

Harell gR1 SrEioR Rrerra @1 Avarer far mr Ree famer g s
T T B @e 9E B Ra § 0" gie @i S o aru e gfve
Afed 7 | [ B iy s & 12 o) 3 S Rrerag & FRawor
& o & weff. <ige 2

. WY ERT 9AEel Bl Adellh fhar war| fauelt g uRard #1 Rrema &
fPRrevor @R fear & | aRard 3 faueh o7 SR W e @@d w¥d g
f&i® 08.08.2025 P el B WRIA | AT Gfe U= 7 A wwga fdan| aw
famell grr @1 T FEAE vd oRa @ At & amR W 9rE FreaRa
[ERESIEEI A

R

faue g ofard) = Rremaa &1 v # &y o gg afardl g
AT @i {5 O & woRaey 1% FRaRd fr smar & | warge <ifige
U B |

feid— 14.08.2025
(femrey IgTTom) (feretar o7 wTfe) (Rre] saTe SRTe)
T (Sgwa) R MGG e (i)

e e fofa ge e ¥ Raifea, sweia gd Squifa |
faqie—14.08.2025

o o T onRe) (R st <)

e (Su¥ia) e (aasia) "o (Rafi)
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foera Suvigar Reraa Farvr 149

SIRTETS TdR FRYINIA folo

goglHl
rar—a+ara

Suera 1-fawy gare shard, gewr (Rr )
2—fad® IS AIfedr 9 (deb-ia)
3—fewry] IgTW, Wewd (SuHiEd)

gRarg dw@ar—110 /2025

gofiaeer fufé1—19.07.2025

forota fafsr—28.08.2025

sl Asarer uel W Ryg e, TR &)
It I f9ER, sed 9ivE,
gogl A Frem—hara,

ERiL
arferemt arfr=ar fagefy
frera fyavor @oe (Ur+in
FURRGUS Yray s RANIA felo
AR, TogHl |
faofg

1. aRafe g1 g e dum # wE T ® R Q1 fRgd eveem €
% ®aeE |0/ WIdl GEdl— 42400074059 / 391K221596544 3R
40118771569 / 391K221119780 & WEIGY oY 6 T8 ¥ A& faga faor W&
T RS i mRg g e [T em@l IR W OERT Sfed # eEy
ARG Td Juds AffmN Aelea ¥ N e e mam ot e D
STATETE g2,y R Ra El Bem A e @l wd faga qea
IS BT RET & for Ror faege e werer o e veT )

et e & 5 o7 wma | fams o & AEel & SR g9
fage faer <3 ¥g fvmT 2t SRR S 3 FU BN ok BRIAE wWew oY
M afogft <o &g omefig & @& ur By

N U
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2. el /fmrT g/ o 9eR g W ®ET T R S ST gRT @ )
Rierrd & MR 896 faal BT raelid HX IR I g3l @) I9d TRER
¥ 7] faed ware wenfid €
Hed— 391K221119780 (2.00 KW)

e a—391K221596544(4.00 KW)

SUHITHT B TR S g darrHl # A% 07 72025 T6 fda ufq
s e &1 S HAmE B R YR ST 89 % BRUT Tk A @
s Trol orelT BT W@Ifas 81 g Al &1 saclied B ) AW
I gfe & smR w wdl a9 §| 89 & Hiey I8 “oMdE d airdaR
faea faer <1 1+ MR & faar o 21

3. gAY g wigie v A wer war @ fb ey Jodowovdo g1 AN
AT BT AL &l {3776 27 3R 2025 @ fdrar a1 8| 3 R
2 W ERT T B! 1S g o) 945 a7 29 W19 | &=aTe |

4, H9 ERT UAGel &1 S/ foar war | faueht /favmn ey Ry o fao
HeireA e e &7 e oy Rarrar B, o w aRardt 1 A
AU e e o A T @ T o ag e 53 wm A

SIS
fquelt g7 v R e g &1 T e Ry 9= g gRared )
Hfte & AR W are FRARG T Srar # ) vl silked e ey |

f&=i®:— 28.08.2025

(fewry wgrom) (RECAERIIfse) S
e CRGIERD. eSS R GERED) (wm))
AT 7 Folg et wiva # famifea, swmeia vd sqaif |
faie:—28.08.2025

(fewy =gom) (forers <rsT *ifa) =g <)

A (SHITT) ¥awd (amha) HEw (i)
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faega SuHtdar Rrera Mo 59

ITRIEYS UIaY FRARYA fao

Boml )
frer—ara

SuRers  1-fawy wTe SiHrE, wew (wnfim)
2—fods o1 wifedr gesw (Gaia)
3—feaigy gIvn, Heww (SuHlE)

U IS 4a1—111 /2025

qgofiemur faf¥—19.07.2025

foof fyfer—29.08.2025

"I XM IS $H I I, TR
RETd Aoz,
fa g @ gegry,
forar—afarar
CEIL|
arfererr=iY rferRr=T faaeft

faea faavor @ve (wrdion)
JURTEUS YA HRUYRIE felo
TRMEATR, Begl |

fofa

1. gRardT grr siua e U3 H B8l T ® fh— "We have received the
wrong bill Bill no:- M86464364 date =16/07/2025

Previous reading= 5726
Persent Reading= 6229

Total unit = 503 Kwh
Bill amount= 2184/- is already yesterday paid

but as per our old bill No M85090308 date 13/06/2025

Previcus reading= 5726

Persent Reading= 5726

Total unit = 173 Kwh

Bill amount= 1041/~ is already paid

both bill copy attached for your reference
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how it is possible please check and justify this both bill and refund the our
balance amount at the earliest’

 Rmelt / fem g ey oeR UF ¥ oEl T Iudrel & Ay warer e
3991 T10005083 @ el & UF A & IgelET v W Ra @ud B
SR O¢ TE &1 SuHieT & TRAIY Ho—9410585127 UR I WD BN fda
& Rerf ¥ T BT TAT E | SUHIGT ERT AGF P AP HUB W G
Yr weEa — @ @ TR ReRd @ MR W dE Aud B
FredieRor evar i T §) Yo AuE Yod Rs.100.00 ST B & A6
Ao Al T SIRAT, W ) 9% e @ Rud B aTER W E el B
& gonfea w3 S

. gfardy g Rifhd 27.08.2025 — @WoE emufy A wer AT @ fF-wEed

AT D U D ITAR A e A & B S AR bill AT 8 g8 fAeqe Terd
g

® 13 June 2025 & bill & AR PREV-KVAH 5726 & 3R PRES- HI
5726 B & W W WH 2 Y f bill F 173 Unit bill fe@man mar ®

T T d3ud ¥ f9e TR g Afev en oifd fddl mount 1044
?UT B |

e 16 July 2025 & bill & AR PREV. KVAH 5726 & 3R PRES- 6229
2 forad amu 7 503 Unit bill Rmr @ & e4 o @1 8w bill
amount & 307529 U foa¥ W ®ad 95016 U0 &) a9 4 T
far & wafe 39 ¥ 1041 w9 f9d &1 O wET fRAT € am e
@l A & 3my 4 Wl 64 QT & g 7EM BT RNl TR ¥ 39
T 250 unit STEET SAMET & fOE®T 8 W 9 ©UY BT 9% unit &7 ST
SIS & | f T o 800 W 1000 ®U WY bill # wiraer & auifs 3
T fder vY HEM O R W@ § TR oY ¥ W7 64 29 &7 A9 uw
| w3l g faH enT @ bill 99 9t # Mot & T any
— @800 W 1000 YUY AT foram wram 2

HEISY o ¥ W Ry g o AR & R A bill o 0 v W
unit @ YHT TR TAT & IEHY gel R ww & Ay — W

aret bill ¥ & & Ay Wy
4.er.o&zozsaﬁﬁaﬁﬁﬂﬁr%ﬁ@ﬁmaﬁmﬁrmwﬁ
wﬁamﬁgq,%qaﬂmﬁ%|ﬁqaﬁmwwﬁvqﬁmﬂﬁcﬁ
REH & e B R 1041 BUT ST @ L, gw R NA Y o s 58

e NM/ Pf&/”
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TR Her AR R {3 F9R S i) NA o9y & fad # faga woa
Tg firerd @ &Y T BUY 959.16(933.17+25.99) Provisional Adjustment &
FU F T & S &) 56 wa Other Charges 12.00 w92 1 Reg fdhar a1
2| S A8 BT fibor @St 9375 WUAT e AT B 1 3 uRardY @l 377eidT
feeR &1 Sers 7éH A sfa SR% 3 W & arafad @ud & e aran
T R |
5.Hﬁ§mqa1a?ﬁa?rmaﬁaﬁﬁ7mw1favaﬁquw‘{ﬁqﬂﬁnﬂaﬁ
9ol T Aol SR CRw wig ¢ AR AE § fOraH $12 geea T8
fean 1 \WehaT | ST gre WiksT g9 a5 2|
S|
aRaT FT Ui @RS far W@ 81 9 ue AU A Y WY
TE7 BT | 39 fofa 9 wige ) 2R W aRard) sree oty @ 30 oA @&
R fagd sirsaiE, 80 9w R, dERgA © W WA /endia
YRGS B WDl € | YIS TMFe WhaR & |

fasi®d:— 29.08.2025
(@L L
Tg1m) (e o1 wrfeam) ey
e (STHIT) SESR N GERIE)) (wanfﬁm))
sl 7 Fofy ot B 4 Reifed, semaiRa v e
feAT®:— 29.08.2025
- L~ Ll
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faeld Suvredt fyreraa R 59
SINEYS YT} RN felo
Togll
rer—aara

o 1-faw) gHE SiHTd, 9Sw(RaS)
2—Toas o wifear agw(aaa))
3-—feaTy 9gvu, Hewy (SuHla)

qRarg 9®&I1—112 /2025

gaireyor fafeér—21.07.2025
footg fafer—29.08.2025

ECIR IR ufyaral
93 $ura hE
Aocell T, §egl-l
feren—A=rara |
qATH
srferemhy Sif¥r=n faaeh

faga faaror wvs(Ermon)
SUNgYs YraY HRUINIE folo
BT, gogT |

frofa

1. qRard g1 ugad Rt o3 § Fer v € fas ureft @1 faga e A
2015 H WIgel HT QT 9T AT A1 Y1 o qebleil< 3ax Tira=ir s gowo
qrve St g1 ey 9aR ®R o 1 o) foA7 191 o | SHe 919 f4d aH 9.
gl Y o | |fFT o9 fE WAG Ugd B AN gRT A 2 e a9we
far mar 2| o # quiT: TFd 1 gA w9 a@ @Emr wed fiw § @
o1 | 3a= |ral a1 greft &1 favrT gRT 9t Iedisd faar s vt & faw
B Tt @ PRI R WY BT &1 &1 21 Ia: #elgy 9 fdgw € A
greff 31 = faae @1 F W

2. famelt /fgwm g gwgad Sww A RATfET 02082025 ¥ @wEr T € £
SUAHT & fIed WOe HEAT-396E161121482 wiifd a1forfsas (8.00 Kw)
2| Rraraaeal gRT o wrefqr 9 A @er a2 R qd 4 @ aopre
TepTeld R afraear s yofio qv oft grT s ®t fodlo B oH TN
feran a7 o | sEdl® T $A U A1d AT 2 S WAIST Bl AehTedlA Aaw
aifir=ar s oW gaTe S g fRATE 06.04.2016 ® TS § DISCONNECT
X g mar o, Afe s ¥ off g9 8 ) f§9T® 09.02.2015 & SuHIET
F1 wd AfET & fFa fag 1w & Jor ofa el &1 ST gRT igad €
w1 Y &7 fEaT T € | SH 9IS AIE 03 /2015 ¥ A8 11,/2016 dd AR
8742 KWH W NA # ¥4 2| Sualgar &1 3ifow faw &% 30.11.2016 &)
ﬁ%ﬂzanwmw%ﬁﬁswﬁwﬁwmﬁﬁm
—HK:

h— pld—
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3. Fraeh /Reamr g1 TG SR UA AT 26.08.2025 ¥ HET AT 2 f®
IqHeT @ RiE Wate GEIT-396E161121482 Wi AP (8.00 Kw) @
Ty § orEvs steN), faga fagwer Suwvs (UET) gerH HHEErITO
mm:hﬁménﬁaaﬁﬁ(mﬁw—mﬂﬁ1o/2)|ﬁsm$armw
SwwiEET BT faga Riel TeTiie 9 st AT 8742 KWH & SR WX HIferd
A @y BT mr 2 od: A Bika 9 Ped @ @ e @ R
& A BT R DY |

4. Fei® 28.82025 @1 S9Y U& HE § {Aary 8q Suferd gd | 9Tl gRT
7 T f% ad 2016 @ yoomd AAAT A & SwT Hew SaR faar A e
T W00 B B UG Fed @ A@ET B 98 2016 ¥ & g A qof
A EY T 1600.00 ST SR M | AT A FRon § FHaRE 9% F9 T8
far 7w ot Ao A€ uxwg 2016 ¥ W wAewE gRER @ wer faur wAT o
qAT IS 1A & o, WS Y g9 Grel 9rg IYAT &1 Afed dr fafer
fqeg 21

Taneft g0 T o 5 wRad 2015 A ARET 8742 oft TUT 06.04.2016 H
HEX SAN M) 39 9 NA @ e g9 &) Saa safd 9@ oW @ud W)
fe 9Tax 06.04.2016 &) fif¥r a= diodio Ruld daR HX 29.08.2025 &I H4F
¥ avgd sx & ST

5. faTP 29.08.2025 &1 el Feifora fios & a1 w9 ¥ SuRerd g7 SWw
UEl B GAT AT W@ IAGN BT Adend= fhar war| faweh g aRard @
9o it &= o mn 2| aRadl g "o foe @ i
3 13033.21 O B WM S yTgd fAuef, uferd) 6 wwEg wfdr &1
A $Yd g4 dodlo Raid dam ¥

AT
s =R fear wmar 2 fuell & e fear ora 2 5 aRard 39
Hoio RAIE Fa 32 30 A & Her #a ¥ srquraw e wga & | 99y
UE AU A7 AF wWE g8 HxA | 39 fofa 9 wge 9@ e w g fard
s/ fofg aifta @ 30 & & iR fagga sitswis, 80 avd fiER. @
a%ﬂﬁaq?aﬁaﬁ/atﬁamammmﬁlwmﬁﬁmﬁaawﬁl

fei—29 /08 / 2025

(femryy agom) (EEEAE RS o) T
T _(SuaE) HeH (aaiten) (wm )
S A8 o gl BRA ¥ fieifd, swmeRa od seatfa )

fei®—~29 / 08 / 2025
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e SuHled Rerad fHawer 49
IAUEvE YAk dRYRYA foo
gegl il
Rren—are
suRers 1—fIw] ywg StHTe, WEw (FRie)
2—Rdidi o1 wIfeHT, 9 (Aa-1al)
3—fRwiy] agI[oN, Wewd (Suwigan)
fRarg G — 115 /2025
guitevor fafst — 04.08.2025

fota 3 faf¥ — 26.08.2025
Iolld FAR TS, qRaral
g Fa¥ AR TS,
fecq & a1, e gogrl,

fren—a e,
CE L]
syl fauefy
faega faawor @vs ()
JUOETS IIEX HRURIA fdo
BN, goalil |
o d

1. uRaTeY g1 s e e ¥ wEr 1 8 f— 1 am facing issue with the

billing cycle as the meter readings are not being taken or submitted in time.
am attaching latest bill in which the cycle was 70 days and due to this the
bill amount is coming higher as the benefit of first 200 units for less rate is
getting lost. For getting the latest bill 1 had visited the Kamaluaganja station
and met the relevant officer but as per him the readings are not being taken
in time by 3rd party contractor. [ spoke to the contractor and then his staff
came to take reading. 1 have solar installed so have Net meter. Contractor
details given to me at Kamaluaganja station were as follows,

2, faualt/faarr gRT oqe SOY 93 9 dEl T 2 P SueReT gRr @ o

P & AR R IR WOGE W=O-397KS01665211 @ fel T
Fraeva v mar dr o gen 6 i 12.04.2024 B STHRHT B TRER §

- W/ Gy



Hrer we o T T & WiE 02,2025 W 06,/2025 TF @) fAfeT
WTE 03 /2025 TT 05 /2025 BT A TE @ TAT ) & ARI g7 418
& R fou 7 &) =15 08 /2025 @ MRI 9 Fafda fafelr & fog R
Foh & gueageR & 1 ww fwr w8 ) afaeie & e g} SuHRnT
TT Hio BIRH $1 SUesy DY (AT FIIT |

3. A ARiSwER WA &<d 5U &8l 7141 fé— [ sincerely thank your good
forum for the assistance provided. The electricity bill for the period from
18th June 2025 to 15th August 2025 of amount rupees 16542 is well
received. I want to convey through your good forum to the electricity
department that the billing cycle should be done every month so that cost
benefit of initial units is not lost. For this time I do not want to continue with
this case any further, however it should be conveyed through your good
forum to Electricity department that in future if financial loss is occurred due
to such delayed billing then they will be liable to refund such extra charges.

1. H9 gNI 931 &l Earey fear war) fqush g oRardy —afRfeT 9
Heet Rrpraa &1 g9 o9 3y mar §) 9Rardt 3 f 3w wafe oo
21 37 ae fawRa fad W ang ¢

SRS

et g1 aRTEt @7 Rierma & g oY Ry o v oRerd) 99
HYRe & IR W qre PR far swar § ) wael sTae hav 8

ﬁ«:Tl\?'grffz\—i-z/08/2025 D\T“’S/’ f?@/

e (Susi) wed (daian) %ﬁ@ )
TS AE fofy ok 7 R, swmia vd sgefe
fa1i® — 268 /08 2025

e o S
(Fewremgom) Rrere w1 sy (R wers Svrel)
LR B GRKIC)) e (qoia) o (=nfie)




OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,

KUMAOUN ZONE,HALDWANI

Case No.:116/2025

Shri/Smt:-sar adt
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V/S Executive Engineer- ¥mT ¥

ORDER SHEET
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lglldl“[ L™
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Date

K i T |
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TONRATE AR HRANT fofo
FeRTHl
Rrem—a-ara
BIRH 1—faw] T ST, Hew (Rarfie)
2o o1 wifear wew (@@AIa))
3—fRATY IEIOM, Waw (Surer)
qrg §&—117 / 2025

goteer fafer—o4.08.2025
favig @t fafr—19.08.2025

W T ue gfara!
ARoI0370, e fagm,
gogT™I, fe—+TTe,

siferemelt ifdrEw et
faegd fammor @vs
IR YTaR HRURTE {0
gegrl (AT |
feoi
1, Brerreal g g Riemad d 81 T 8~ Madam/ Dear sir i have paid

my last bill of an amt of rupees 4237on 08 july 25 for my last reading of
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL
FORUM,
KUMAOUN ZONE,HALDWANI

Case No.: 0028073140004
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already still're added in June month. And with installation of new mietets bill
had increased much more tha earlier,
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- OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,

KUMAOQOUN ZONE,HALDWANI

Case No.: 04202507190001

Shri/Smt..Jagdish Chandra V/S Executive Engineer..Haldwani(R)
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL
FORUM,
KUMAOUN ZONE,HALDWANI

042830 >3-0660 ]

Case No.: 12025
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,

KUMAOUN ZONE,HALDWANI

Case No.: 04202507210001

Shri/Smt..Naveen Chandra Suyal V/iS Executive Engineer..Haldwani(R)
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| Signature Date Order Next Date
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1. Rreroa®at gRT aroeT TRPrad A @8l TN §:— “No one came for meter reading

and we have solar installed 2 month'back still bill is generated evn though the
consumption is too less than generation.”
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4. WY R YA HT AGeidd fobar ar ) fuel /fawer grr aRary &t &
HeieE et Rrerma o Ao ey Qa8 i W oRard 3R
AU Agfte Ha & TH @ B a arg e fEy om 9 g

e W[/ s,



ey
e 2T 9Rard) @) Bresrgg &7 guenT e Ry o9 v Reare) &

e & MR W arg AaRa fFar st €| gFTdel! Sl THOR Bl
faTiep:— 18.08.2025

T Q\N(/ e

(F3=iey agvpom) (freres <o wrfea) (o) e SrTe)
e (SUrERT) e (a@ia)) e (FT)
ars 7 foofa gt wike § R=ifka, sxawRa vd SgaEed |
faie— 18.08.2025

g agTom) (fereres <rat wTfen) (Rre] e €M)
fgg (SsiE)) e (do-ra) e (Rid)

2| Page



OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,
KUMAOUN ZONE,HALDWANI
Case No.: 04202507240001,04202507250001
Shri/Smt..Sundar Singh Dariyal ~ V/8 Executive Engineer..Haldwani(R)
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL

FORUM,
KUMAOUN ZONE,HALDWANI
Case No.: 04202507240001,04202507250001
Shri/Smt..Sundar Singh Dariyal ~ V/8 Executive Engineer..Haldwani(R)
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