- Electricity Consumer Grievance Redressal Forum

J(Garkwal Zone)
© V.C.VGabar Singh Urja Bhawan, Kanwali Road s it
-Dehradun 248001 z -

Phone 0135- 2769745, 2769755, 2761956 TR

- SErLOTYNTS e e
Office : 0135-2763672-75 Ext. 257 Fax: 2767395

farra SyHaar Rerga Famer
faomiofdo Tar fie Fuf wa, iget s
QBRI — 2480

QYIS 01352769745, 2769755, 276195
Frfeid  0135-2763672-75 BaI—0135-27673¢
9w cgrfgz@email.com

E-Mail - cgrfgz@gmail.com

2t 9w HeEamoT

R

f&=i: 31.07.2025

THID] e
STAGRIT e

uRard) er1 wvga uRare s faga e waifta 5 oR & s 3 oo fean T &

oRaAl &1 FAH & 5 “A fueh @7 @ BT 15,704,/ 2025 @ 15,/°05,/2025 TF FT 9954 ®UT 347 &

W'WWWWWWW?W#W#Waﬁ?%mﬁfﬁﬂﬁ?ﬁmﬁ#w@
T Rorht @) @un 7 @ sewt dad gv g Ao BY @ TR 93 avd R 20,/05,/2005 B S
e T o iR R 31,/05,/ 2005 T Foreh) T 3 e 3 S e Frarea w7 11 o 71

sihyT Roref! @) @vd Rer [@ar foradl wiet #f) g arefar 93 # o & 39 3w o= § e
aﬁvﬁ;mﬁwﬁmﬁ’ﬁaﬂvfa’a#@ﬁ%ﬁr&*w/oe/zazsmfﬂrwé#aﬁaﬁﬁmaﬁw?m#

N B e

1| ¥




Electricity Consumer Grievance Redressal Forum farega Swdte Rema Famer |

(Garhwal 2one) m“l‘?:[ Q
V.C.VGabar Singh Urja Bhawan, Kanwali Road fomiofao mex g m‘m, Piacl
Dehradun -248001 W —‘2486
Phone 0135- 2769745, 2769755, 2761956 m ﬂ'f;!;c SYHIE.  0135—-2769745, 2769755, 27619
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 HATE: 0135—-2763672—75 W—G‘ISS-'-ZTG?E
E-Mail — cgrfpz@gmail.com 3= cgrfgz@gmail.cor

TRIAT 93 &7 & g @Y far (el g3 e 5 Fery 8) v B [ smust qvr [8er |71 yS/ #EieT
= Hev @y & a9 THd Tl gaE R9E 11,/06,/2025 B H @R G OwH GIE RIRT 17272 o sik
arF F 17468 & T oft

| @ &9 [3TE IR B [& gy Gfag @rdart ave gAr [ud @ Ra @ 3% Hiew & e @ sgen
g7ar= B I F¥/ [oreed @1 &7 39 TrIfE e @7 e GAr Y 7B " _
mﬂw%ﬁﬁﬁﬁﬁmﬁmm#mmsm,f‘cFriﬁiHZS/os/zoz'S??rﬁaaﬁaﬁ"lﬁ
e T & 5 ST & URWR ¥ Yo Aex vt R on o B Aoy SR T 0F @ e

e | O W ? 5 e R W wfia der w sifvg soem T W g araie

s ammr w §ore ffa g mar &7

W9 &R O UEl B G T UG UAGe]l &1 Saelie a1 Tar| gdel 9 Sueal gRkardl @
ﬁramﬁﬁ%mwﬁalﬁaﬁﬁamm%ﬁﬁmﬁmﬁrwﬁaﬁ%15/.04/2025234
15/05/2025 T 0 9954 /— T A & W Mol el o <= U 980 10 3 Wafd 59 o= § =
a1g i fhar 9 & o fd =i ¥ Roeh @) wom ad 21 et 3wy I wes Reed R A
uwimuaﬁ?sﬁﬁzo/os/zozstﬁmﬁzﬁﬁﬁmﬁf&iﬁ‘ﬁmm/oa/zo%aﬁm%mw_
aRart & Rreraa & ww § fAued g1 o s RAiE 25062025 3 Aeaw ¥ s B T R



. Electricity Consumer Grievance Redressal Forum

(Garhwal Zone)
V.€.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun ~248001

W T 1 l m

Office :10135-2763672—75 Ext. 257 Fax: 2767395

E-Mai! - cerfez@gmail.com

fre Swvitea Rrema fare 4

faomiofdo Tax g Sl wa=, Fiaeh

VAT = A
BM‘ HM&M, 2769755, 2761I$15

PIUIAT 0135-2783672-75 BF-0135-27673¢
§-%a cgrfgz@gmail.com

th‘lfi'clﬁ'ra\?ﬁ?r\'ﬁ@namzsgsaa?l@oamoarrs‘oan@wmﬁa%qﬁmﬁaﬁmwﬁ?ﬁ%.
forad we 2 5 Sodiaen aReR W =enfia Wiew W sifea S ST wé

qﬁaﬁmwﬁﬁfﬁﬁ%womo%aﬁﬂa%aﬁﬁuﬁmwmﬁﬁwmwﬁ
AR YA U A fagd Ae it o oa R aae @ gear 9 @) og, AR i gR1 ®ieR
- T gt faneh Suwve aferd @ PRl e T an, e el Reeh g g A Reis
30.07.2025 ®T Y AAT UAD WAl 743 ﬁﬁfﬁﬁ'{. 2607.2025 & ERI 3@Td dal T fh wwfra
fRrerameal @ que L&T #iex e 81625958 P THONROINE0 W &Y qd A #1 Syeiay &wr & 74 off | w9
# PEER TwiET B MR B W o e Aoy we s7as1ae A wife B Red v fra T e
R A Earth Fault 2 fe & T | S Aex A Earth Fault 3T BT T W & 5 ST A
e araf # et &, o wro sfrafia sean dew d wefdf & v &

HY g wem gas fafy fRAie 26062025 B € uRE @ v weEfda fm ddem @ aidRke
AT B HAS electrician W T FTWA TG Fae 4 T2 f), R 07 we @ 99 5 36 qaRky @
P o W TV Sow ol of @ ) e B § uRa) g ane P weard R A g
P AT T T T W B AaRE arafr de & qen B A Sumwor and T8 €@ w2

#9 gN IRAE! @ IR W S IR Wi 39 der wEe Gk RAie 31052025 TF 11.07.2025
Iaeie &g war qen rn & gRardt @ #9 Aex @ @ vd A Wex 9 @ua @ B e T8 R
fre & g8 W= 8 % oRard @1 Alex w6 21 el @ oy R wnfia Aex qon A #§ 99 4oy @

W M’ e



Electricity Consumer Grievance Redressal Forum | ]%E_]'T'I Gfl":hﬁﬂ'[ ﬁmﬁ ﬁﬂT“?T ¥

Tl

|
., V.C.VGabar Singh Urja Bhawan, Kanwali Road

Y

Dehradun -248001 QBRI —- 248
Phone 0135- 2769745, 2769755, 2761956 SerTTErvE oy TXUMN: 01352769745, 2769755, 27619

AT et
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 ‘ PleT: 0135-2763672-75 BaH—0135-2767:
E-Mail - cgrfez(@gmail.comn —w cerfez@gmail cor

w0 3 werfig wE A @ 2T ROE S aemmd ¥ o we 2 5 oRad B aiaRe Tl o 3 &

o1 S @ B W §, R e Hew aafis swi T8 gt @ R

Wo g TR F UE weE & 9 & 5 9w s agi @ St 5l Ea electrician W HRA
e ¥ wifs aiaRe aaftr gefa oy feawa @, soet f Reder wa: et @ 2 39
TRRwR § ofiErd B 1% s vem T8 @ we B o ae @Re 5 wm 9 R

TSI

m@amwﬁmuﬁﬁaﬁﬁﬁmﬁmﬁmm%mww{mﬁﬁmﬂmhﬂ
yfraR /arE—arg W E B | g AT @ vy 78 &89 o7 9Raret Ik wifer @ 30 Al @ Hav
g sitmswae 8o, W 38K, dEvigT 7 Ifier v w@d £/ TAden aifdde U | .

w 6‘\*
AN 4

et .

410,



Electricity Consumer Grievance Redressal Forum ; : faega SusieT RIeRT MaRy

_*.(Garhwal Zone) (Tgara
V.CVGabar Singh Urja Bhawan, Kanwali Road faomwiofdo Tar fig Sul waw, Ffac
. Dehradun -248001 TENIGH — 24
Phone 0135- 2769745, 2769755, 2761956 TervTemes ey VAN 0135-2769745, 2769755, 276°
- T PIETw A iTme
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 WTHII: 0135—2763672—75 EBE'\‘T—DL':IS—??E
E-Mail — cgrfezi@gmail .com i cerfez@email.c
adl Tr&aTr gl dio 3G | gfRard)
frardi— 08 €19 i STATEY ST .
e R, dERIEA |
: Coi
ST arfag=ar . fageh
faea RAare @vs (F=0)
FEEUS Urgy HIRANIE oo
33“%3 |
BIRA f&=ie : 31.07.2025
2T Y AR GGG RS
st Sy SYHIG e

IRaTE! gR1 UK uRkae 99% fJea e St F3 o= @ == ¥ aifa fFan T 2

uRRarel &1 dod & " grffFt @ oy v Rya Rega walaa &Ear CD22223236023 @ vET

FEleY @ GFT WAlTT & @ ¥ TG SN 8 fF greft @ wakaT R9ie 20102018 e
TIT o [orE® SR WAl G¥ IV @ GTHT 100 AT & SHET SN Hid T el 12,
2025 Pt fifa i % s8s5 e qefd 78 & wife aga wrer a8/

HEIGT JIYF "o H IE of s @ fF el onfreav ewv @ arevY vsar 8 ford sy grei @1 13
GYq JET & [F77 &/ grli g w—-aaq [o a5 [Far arar 8 gl @er ara dvad @ ged

(/'@Qw M

1|




' Electricity Consumer Grievance Redressal Forum e St Rrerra Frarer

(Garhwad Zone) (Tearer

V.C.VGabar Singh Urja Bhawan, Kanwali Road faomiofRo Tex e ol WA, -@hae

"Dehradun -248001 'r,'ﬁ]?{ — o

Phone 0135- 2769745, 2769755, 2761956 IS 01352769745, 2769755, 276
w“l? = e

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 Fled: 0135-2763672—75 Bag—0135-276

E-Mail - cgrfpz(@gmail.com 9 corfpz(@gmail.c

gotfotfloVeio & TYEVE § WU FHIGTd T HF TGHY oW gHl & vy weff # gaard wE T8

Vel 8/ grfiH A7 afeare @ sirar & 7 g @7 W a5 W 2/

vrlf amget @+ s HYr wEdr @ & e @ gothodlovee 1N favien #IeR @ eHFAr 7

Vel & forae) grff artte w9 @ ag7 warT @ BT &/ s gl agd I oy Faaas 2 div

&) FuET FVar 8/

JSRIF & d<H d Aueh Suwes e 3 s y=ia 350, R 14 /07 /2025 | 79 &) e

AT HRAFT T

1. IefE @ Rga w@owa do CD22223236023 W 6 29,/03 /2025 & & Arex o
TN | R HeR SR w9 QR HieR o 40029036 F 3o VST 35578 urd wh o (@few
B FTEE) | STHET Y A 03 /2025 A A B AT 20742 ot wH o | o wywrEn B R
spsougiessan € of |

2. SwE @ fafe R o1 Rvewo v w o T @ sue @ wao frfg e @ Y
20/03/2016 ¥ 12 /06 /2022 T SUHTE &) @ WU 24923 AT (27481-2558 =42261) U1
TN S b shaaeeitfe ufy ae 2

3. Teis 12/06,/2022 W 18/03/2025 TF B fel & IGUR IPFN B FI @I 2261 gf
(29742—27481 = 2261) YRt TR, W 5 shwEERsARETRERTE |



Electricity Consumer Grievance Redressal Forum IGE[d SYHIGUl [RIPidd 1M1V 4° Y

- (Gaghwal Zone) (Treare &

‘V.C.VGabwr Singh Urja Bhawan, Kanwali Road ; s 5 faomiofdo Taw f%lﬁ Sk Ha+, Biqell

" ‘Dehradun -248001 S TERIGH — 2480

"Phene 0135- 2769745, 2769755, 2761956 FerEeE T TRIME: 01352769745, 2769755, 27619¢
TECQILN T

Office :0135-2763672-75 Ext. 257 Fax: 2767395 : BTG 0135-2763672—75 BaI—0135-27673

E-Mail — cfrfoz@egmail.com 4w corfpz(@pgmail.con

4. IUAITET B 12,/06 /2025 ¥ 29/03 /2025 TS HITY WEAT 40029036 H arafad AT & IER
@ el WU 8097 FHe (35578—27481 = 8097) UTA T, Wi b 3T 2417 gfe ufy wiw ¥

5. T 29,/03 /2025 %1 wE Hiex wfda & & & 01,/07 /2026 70 SuHiEn @ Gol @O
1085 gfe (1085—0= 1085) Urdl T , &1 f& ivaa 3616 e ufd =rs &)

6. Sudw faveryor § W ¥ & w12 /06/2022 | 29 /03 /2025 A& @1 @y # Hex AR g
areTfi AR @ srgaR w98 Prfa 5 T € Riewr scae o ST B g ¥

7. UE W I HRAF § DI WE Aew GRS @ arta qRE e @ e o) W #ieY @
B T HH a9 G Far o e 8 FATE 20/03 /2025 | GEfeAiE 9% ged M Aie™ @
“HE AfRD B D BT IGEIFT DT QUAT WS g@d W ISl WHG o Vel 8| HieR Wid EM W
Sae! THaRaE Rufe @ a9 59 1 Suwer sear € Wil |

SR & ee A fquet g o o uAiE 384 fRAifeT 28.07.2025 & Wrezm A A @ € B

SyHET & faga wao wWo CD22223236023 W gd # wenfim #1ew 6o 40029036 T THAMRAE.

Rafe 73 & Her R v sEelie e 9fa 2| giaRend. Rufe & srgar dier T @ o Th

g

W BRI SV UE BT G T O GG B Saed R | wHee ) Sueal SRR R

sl § e ¥ el g oRardt @1 R1w 18.03.2005 W 12042025 it 26 A B v Rga

ﬁﬂwﬁmsassqﬁt(aj'_;'saasznz—‘mg?ﬁﬁia+1gqﬁz=xﬁlﬂa)wm 38420.00

. 3|




Electricity Consumer Grievance Redressal Forum l%'g‘ﬂ UW‘h'ﬂT Rerma ﬁﬁ'ﬂ‘.ﬁ

(Garhwal Zone) : : (‘T"ﬁ“ﬁ

V.C.VGabar Singh Urja Bhawan, Kanwali Road ; : fomiofdo Ta¥ Rie Fuf o, @i

'Dehradun -248001 * . ' A~ 2

Phone 0135- 2769745, 2769755, 2761956 SrerITErTE  Orey QXHMN: 01352769745, 2769755, 27t
THEEITEEE (3e

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FIAET: 0135276367275 BaH—0135-27

E-Mail — cgrfpz@email.com 9 cgrfpz@gmail <

uAaf o1 fige R 0T fear o Rrar oRardt a1 amafa &, w@difs 3 o s ofte @ue ¢
a0 A ® 9 8 S5 Rafka R o5 @ |

faueft Suave sfsd grr v f oo s § WeR fewr @ R e v g e SR
WM @ HRU GRATE P T ARG @ua D IR R Ry e I T8 R ), e R
032025 P IRAT & TR R T Aex T T T wHY GRS B R Hrex WET 40029036
3Hfem AT 3ss7s off, Reg Swlam @ 15 03 /2025 A R Y T 20742 Tfre N | o wwEn
& fawr 4 s836 e w1 g oA |

S Tt ¥ we R Rueh g Sae wewor N WS UTTARAKHAND  ELECTRICITY
REGULATORY COMMISSION & faf¥7m UERC (The Electricity Supply Code, Release of New
Connections and Related Matters) Regulations, 2020 & faffas 5.2.1(2) & wraem=t & grem =18
ﬁmﬁ.ﬁm$wﬁﬁq&ﬁmﬁaﬁmﬁ%ﬁwﬁmmﬁﬁ‘maﬁ$mﬁamﬁ
H |
ﬁ%ﬁ%@$mﬁmﬁm%%ﬁwﬁaﬁa$q&ﬁﬁmﬂmuﬁmﬂﬁ%qﬁz%
IER R € g e frfs @52 ™ 2 SR Rfvm & aree ) 59 @1 59 @ B ag o@f
wﬁﬁwzﬁﬁa?mﬁqﬂhzﬂﬁ%lﬁq&ﬁmqﬁaﬁﬁfﬁ’rmaﬁazozsﬁsassqﬁem

%%%mwﬁﬂmmﬁmﬂﬂﬁﬁmmmm%aﬂﬂﬂm%ﬂqﬁ
feett 2 qorm 4 arefire wfdr @ 2

w B e | i



Electricity Consumer Grievance Redressal Forum

3

faega Swviear Rema farer
" {Gerhwal Zone) FW '.‘
" V.C.YGabar Singh Urja Bhawan, Kanwali Road 3 faomiofdo e iy Sl waw, Siaeh
" Dehradun -248001 iy REIGA — 248
Phone 0135- 2769745, 2769755, 2761956 TERENTE  Orere QYHIN: 01352769745, 2769755, 2761¢
" EEFCATESYS T
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 TS 0135-2763672-75 Ba—0135-2767

E-Mail - carfez@gmail com

—9a cgrfgz@email.co

WA AT E P iR e g REfa e aw A of o el A arafie ART @ @9 o
Hﬂmaﬁm?ﬁaﬁqﬁwﬁﬂaﬁm/zoﬁﬁ1ﬁ?a‘rmmﬂmfsassqﬁraaﬁf&gﬁ
gud U g R, S 5 oA vere @ SR Rfl @1 seme € B v SR a8
X &, U T A IR B A I 2025 9 R drore P w) wan g doe o
@ W9 e =t wem 03/2025, 02/2025 TE 01,2025 @ srgd w@uT a9 gfae
(78+87+101/3=88.66 If+e) ™ Wit &9 @y &

TS 9T

w9 g fuelt o SR fear wrar ¥ 5 uRerdt o W oite 2025 ¥ M g doe ke

TR I fagm divie qd @) AT @a wt g9 03 /202502 /2025 TF 01 /2025 F 3T @UT 89

gfAe(78+87+101/3=88.66 Jfre) w Feifda %, 39 Yor GAORE 49 W HFE 0 TR @
ﬂmhqﬁMImaﬁmaﬁmw14.07.2025%%%%@7‘123

§ BRI HIex ¥ e
maﬂémaﬁgﬂ#ﬁaaﬁmﬁmémmﬁﬁmwﬁwﬁmﬁmw
WW@%W@WMWW%W?@(WWWW%%
%ﬂﬁﬁaﬁaﬁﬂaﬁﬁﬁwmﬁmmaﬂ?ﬁ?ﬁafﬂaﬂaﬁaﬁaﬂwwwwﬁﬁmm
Wanémﬁmﬁaﬁﬁfmﬁmwﬁu&ﬁaﬂﬁﬁﬁusﬁgmjﬁﬁﬂa$maww
A o R, o # A9 e wew fofa Rl T &) Ha g Rt @ amf R ST 2 R

S Y

5|




Electricity Consumer Grievance Redressal Forum

(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfgz@gmail.com

T s 9T T
WErEGTrers iSre

faowiofdo T Riz ol wa=, orq
AT - 2

TTITN: 0135—2769745, 2769755, 27t
BT 0135-2763672—75 BaH—0135-27

o cgrfpz@omail

N wWR W R gkl A @t gomel W gew g smawae sdad® #¥ @if$ provisional

billing vd accumulated reading anfe fRremdl § &0 an w2 o v @ W=y &1 29

qrell XA B | q91 T WD | 99T U& T TR QA ) UOR F7 a1g wd /ey ure T8
T | g6 Pl | wge 8 R w oRard sy wift @ 30 R @ MR fegm she=wiE, 8o
mﬁm.éﬁmgﬁmﬁaaﬂwﬁlmﬁaﬁmwﬁl

6\?
e
ap

(E9E wREa)
SR

e

&M_,)"',J.é-
(w-—lg mR) 2
THTD)

LiEea)

6|



hlecl:r%ciry Consumer Grievance Redressal Forum TAEd SYAIal [ETad [FORY HE

(Sarhwal Zone) (TeaTe &)

V.C.VGabar Singh Urja Bhawan, Kanwali Road g h ¥ fomioflo 7ex fie Sal e, Biaeh

<‘Dehragsun -748001 ..., ﬂm?f{ — 24800

Phone 0135- 2769745, 2769755, 2761956 T TEYE 9T QXA 0135—2769745, 2769755, 2761956
- SEFLUTRYST Tt

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 TS 0135—-2763672—75 Baw—0135—276739!

E-Mail — cgrfezi@pmail.com $-%a cgrfgz@egmail.com

ot 3reEd FAR IFEST gfRara)
ﬁ'lﬁ'!'\'ﬂ—- '\'ﬁ—45‘ Toiolo ﬁH?fT
TENGA |

arferemrdy arferg=ar fagefr

faga feor @vs (AEAgR)
IERMETE YA} HRAREA 30

SEVIEA |

BRA fesie: 31.072025
41 ST AR Thld! TS
3t Aud B SUHIET ge

forota

The complainant registered the complaint regarding frequent power failures and severe voltage
fluctuations in LA city, Kanswali Kodari,Manduwala, selaqui, Dehradun.

' The Complainant submits and prays as under:-

“On behalf of L A City residence I express serious concerns regarding the Jrequent power failures

and severe voltage fluctuations being experienced in our area L A City,Kanswali Kodari,

1|7y
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Manduwala, Selaqui, Dehradun 248007. The power situation in this locality has becom

extremely unreliable and problematic.

There are multiple power cut daily — ofien more than 10 times — along with dangerous fluctuation

in voltage. Low voltage causes essential appliances such as Microwave, Reﬁ'igerato} and wate.

pumps to stop functioning, while occasional high voltage has led to damage to electrica

equipment.

This has made our life miserable and poses risks to both safety and property.

I along with all the residence of L A City urge UPCL authority to investigate the root cause o

these problems and take immediate corrective measures to ensure continuous and stable electricin

supply to our society, before any undue incident take place despite repeated verbal and writter

warnings. For your information numerous online/telephone complaints have been registéred by

many L A City member in the past but no attention is seen Jrom your end.

Please consider this letter as a formal complaint and register it accordingly.”
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