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1.3.7 Voltage variations:

(1) The Licensee shall maintain the voltages at the point of commencement of supply to
consumer within the limits stipulated hereunder, with reference to declared voltage:

a) In the case of Low Voltage (LT), +6% and -6%
b) In the case of Hige Voltage (HT), +6% and -9%, and,
¢) In the case of Extra High Voltage (EHT), +10% and -125%.

(2) The voltage problem shall be resolved with the time limits specified in Table given

below.
Installation & Up-gradaion of | Within 90 days- for LT System
HT/LT System Within 180 days- for HT System
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1.3.2 Voltage variations:

S~

(1) The Licensee shall maintain the voltages at the point of commencement of supply to
consumer within the limits stipulated hereunder, with reference to declared voltage:

a) In the case of Low Voltage (LT), +6% and -6%

b) In the case of Hige Voltage (HT), +6% and -9%, and,

c) In the case of Extra High Voltage (EHT), +10% and -125%.

(2) The voltage problem shall be resolved with the time limits specified in Table given
below.

Installation & Up-gradaion of | Within 90 days- for LT System
HT/LT System Within 180 days- for HT System
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Jeer W fovar ST 21
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a%:ﬁavﬁgﬁam@ﬂﬁﬂ 80 Twd fdBR TEvgd # ol @R AHar & QM ue
JUI—IAT Tl ¥ T8 BT | THATdel], SR SR & |

V2
(a@fnﬁf”g O ﬁ@;ﬁ(ﬁ) (ﬁmb%&%@)”

ggg% RERICI I e
qehteal e AT W™ ~
’\"I—\‘ Y -
frere 30 I R fame
S W:‘gﬂwﬁm Rrrrer zoeftera fRTeRr R
I 'En iU 9l SHERIIN '




faga SuviT R Ao 5=

Electricity Consumer Grievance

Redressal Forum (S@RN)
(Uttarkashi) faeg@ foaRor @ve SaReGRI
Electricity Distribution Division, fi—249193
Uttarkashi — 249193 SRHIT:—+917895754011, 9412139791

Ph:-+91 7895754011, 9412139791
E-mail:-Cgrfuki@gmail.com

s—a —Cgrfuki@gmail.com

uRdarg H&I—212 /2024 feqid— 19.12.2024

SuRerd: st IRt g¥TE Wee
(e wew)

2 o Rig N
GERIEIRGESS)
#l Haly Wee
(SuHieRTT Wew)

s o9 R g3 7 woarr Ris, I AICHT 90 EeTErd gRara!
gargTR e |

T
YT aftrra, feg e @, el el

= oy =

aRardy ot o= Riz g3 s Feaor Rig, M Ae™n, U0 @@ TR
el &1 Rmadt v3 RAfe—07 /12 /2024 @t fagla Suwraan Rrerga fFaror =,
Sl B U gen | Rremadwal g1 faRad wue fhar mar fé S gy wae
A& E0TE21204130767 TR A @ Ag W fagya 9o a1f¥es o @1 ©, & f T=ovo W
IR &1 Ag § URaE) &7 R & 6 S= SWigd wdeE & Ae w8l foor fozn
Vil |

SURIGT Rl 957 @ 9 gRT gRare @ $9 # qof (hal TAT| AT 8 F9
ERT 93lics 129 / faosofRoffoHos®r BRA feFid 07.12.2024 & Aha Aifed faar T 3R
fouelt / fomT @1 Sod GERn @& WA g fAuria Siw e feAid 18.12.2024 @l
gaTs @ QIR U PR oY Pel T4 |

Sqd URae P G B aRE fuel /T gRT W &A@ SRIe
oo @ fafelT e vd |are &1 ofoR Uga foar 13 |




—2— gRarg H&a— 212 /2024
fas R 99 Screrl

TG el Bl AT AT AR UGl BT faclid fbar 1| Ha A g b
gRaTEl ¥ o TR | TH0Y0 TR AR 31 et o @t Rierid gt wvig & | uRarg
qo H qol B B d1g fduefl 7 (Ul Tl B WER HR gRArE! Bl SR TH0T0 U
TR AfeF et BT FAET B B0 6979.00 (T2 BN AT AT AR H B0 5736.00 (U=
BOIR W1 Al i) BT FARISH S g 1243.00 (Th BOTR & ST dareld) & =37 faof
faeta forar 21 e el 3 aRard o et et arelt W@ &1 e o f&ar @ 8
fauel @1 BrdarEl R gRarar = ff WY R wERfa ik @ 8, W F uRare /#@mer
ART of ST S 81 8 | SWIad IR=al & MR W 7= amewr iR fovar wirer 21

MY =

gRarel &1 gRare Wier fear oen § ) fawef /e 3 aRardy &
TH0Y0 WR SRS 3ff¥ep fdeT Heel Wl &7 AR dR QU o9 WR AMen fAarRa
far Srar &1 59 vl 9 ST T8 8 W uRarer ey wif & 30 9 @ Wfiox faga
e HA, 80 a¥ia fAsR <ExIgd # oiieT HR Whar B | QNI UET AUAT—UAT @Al Y
a8 BT | TATC! JIRIS TUAR B |

. [ 0;2@" ,
G o
(e wee) - (e Rig ) rore i)
SR TSP TEH R% A
. ST ST Rigmg farw

LAY SRS 3, fE SATHEN



Electricity Consumer Grievance faega SwteaT R fare |57

Redressal Forum (Sreh)
(Uttarkashi) faega faoRor @ve ScRarRh
Electricity Distribution Division, fo—249193
Uttarkashi — 249193 HIY:—+917895754011, 9412139791
Ph:-+91 7895754011, 9412139791 s—a —Cgrfuki@gmail.com

E-mail:-Cgrfuki@gmail.com ‘
e e e e e

URATg H&IT—108 / 2024 fRqid— 17.12.2024
aHe e Swladr Rera Harv d9 Saraeh

SuRer: st PRt ywIg Wee
QUREERSESD))
& o= Rig 7
CEEICIRGESD))
£ FAY Wee
(STaRTT WEw)

i Gerq oftel G5 &1 el T, U1 378+ uio Riaer CIRCIG|
SUST SR |

g
rferemmedt srfergan, fagga faamor @, SaReR | foueft

= f_oly -

aRarel 2 Yo offel g3 A @ell o1, I A G0 At gUST Skl
&1 Rrprreht o= fasid—21,/10 /2024 &1 faga SwaT Rera Far F9, Scxereh §
<o fbar | Rerdedl grr Rfa wem fear ™ 5 S5 ddiom @
J0D24146413537 WR faegfa foer @1 o o=Rifyr w1t aifdes &1 1€ ®, ROy o o 9
WG el § | Ho | Rarel @1 3R © P 9@ 9o B Henfa s @ fur oY |

SRIF RIGRE U3 & 9 gRT uRarg @ 9 § Tl fhar Tar| aer & &5
NI 39 YAIP H=—92 /2024 faosofR0foH0ssr Bka /fadie—21 /10 /2024 & Head
9 fauell &1 Afed SR &R fRAH—11/11/2024 TF H9 & GHET AT/ SA19 <T@l
Ol SR & A UK DY D oIy afra fasar |

fedie 11112024 @1 Fgas @ IRE U/ g =
344 /faofdoso@ofio fRAid 08.11.2024 & AETH W HF T I HIIT AT & SUHIGT
@l fQTih 18.02.2008 | 20.06.2021 Th \AH fIge fdel THOMRO / IME0S0TH & MR TR

(O = iy
Y 2 'm"'




—2— uiRarg E=a— 108 /2024
RsRf w9 ScrerE

frfa fy g e w9k @ W fgn e oy W fRfa g, ik Swer w
A H B0 11691800 (Th oG ¥lele §OTR +I Wl ICORE) BT 9HRT | ¥ gRI
aRars & Hao @ (fei T RE) &1 smaares foar mar iR fAuel /RvrT @1 smefldE
fegr war f& aRarqr & Frfd 99w TH08TR0 /2mgosious et (37 Ak =epi ot
BIeaR) B faga e omm & fRr-fdel & R i ax foer woiie @
STRAT 3Tl GdTS § T N |

feis 25112024 @1 gAGs & TRE fqueh /T gmr wEiw
362 / faofdoSo@ofzio oI 23.11.2024 & AETH | Ha Bl AT BT AT {6 Ha B
TR gRarsl & faa # 1 el o6 & e wefRfa sndoSiorw et &1 gl
A ) e fder s faar an & | Aeif¥ fder @ geRifn w0 2326000 ((EW TR
g ¥l 918) & H9 « UAGell BT Ifgalid fhar| g9 9 urn f uRard) @& S @
fafeiT fedt & W & o Suviea g1 &0 N 9 &1 e T8 A ¥ Smie
gRT f9a YIae 9 & @ 9ot & Qe & o=wifdr &iffe & 7€ 81 faueh /fawmr g
gRRarel @I fRfd TH0sTRo / :ME0Sious Al &1 warie gd # € far < gar 2 |

He &1 Ad & b aRardl & Swiaa fAfeiT ddft Rrera o AR @)
foran ar B | SWRigd uREal & R W A ARarRa fear Siar 8 | smer # fAeifea
3 SR foram ST 2 |

= IR =

gRarel @1 uRdrg wWier fhar §rar 2| 59 Mo 9 G 98 8
W YRare) e Wik @ 30 a7 & Wior faga oifswdq, 80 avid fagR dwvreq #
3TeT PR ¥ehal © | ST Ul JUAT—IUAT WAl W I8 BNl | UAdell qIRgel TR 2l |

rl)’\
AN o > /
(s nq%\ (#f%”;m hée’f’ v



Electricity Consumer Grievance faga swieaT R fHare 5=
Redressal Forum (SwearEh)
(Uttarkashi) faea faaror @os SwReRN
Electricity Distribution Division, fU:—249193
Uttarkashi — 249193 HN:—917895754011, 9412139791
Ph:-+91 7895754011, 9412139791 —9a —Cgrfuki@gmail.com

E-mail:-Cgrfuki@gmail.com

qfkarg A=IT—140 /2024 feqid— 16.12.2024
aHe faga Sl Rierd R 59 SaReEh

SuRer: &Y @I ywIg Wee
e 95w)
o YU Rig 0
CERICIREES))
£ Ty WS
(STHITRT 95H)

LA g7 <47 gl S0 e R[ig, 9 A9 gRarfe=
=il SRl |

CHIL
rferemy srfde, faga faoRy @s, SRR | faueft

= ool =

aRarfe= sfwel gur <dt gt i |ea Ris, 9m #9e (Sorm) frareinis
Scaxrll @1 Rl g3 fasTid—06 /11 /2024 &1 faga Sudiamr R R w9,
DI YI<l gaT | RaIfesl &1 w29 & 5 af 2018 & fagyg fowrr g1 =ed Y Qg
Yo @ I T WAeE B ofded  fhar AT o e waleW g
J0Dh24120441227 B, W IOAN TP AleX RAMUG &1 g 8, ofpd fawmT g1 oA
IFTaTSd I Ry o v2 €1 #9 Q4 uRarfel &1 o R & f Sa "o W fanfa faat
DI HAMRT B BT HUT BN |

SWRIgd RGBT o3 & 79 gRT uRarg @ $9 § gl foar 17| ey &
fauelt / faumT &1 Sed waeE @ WiE e A 11.11.2024 B GAAS B SR U
PR v IAD 106 / fAoSoRofoHoS®ET BRA e 06.11.2024 & ABa Aifed faam T |

foies 11112024 @ FgAag & IRE el /favmr gRT o wEie
352 / faofdoSow@ofo 3% 08.11.2024 & AIIH | Hol P YT HYAT TAT fb SR
GG BT ey AR #v1 R urn e 5 Suiie @ IR W e wd #iew
Bfdel el offl g3 off &R SuiadT R a9 # fda B0 9838.00 (B9 Al BOR a6 WY
IrSciI™) B 9PN © | SoT GAds b e 7g gy el /T o aRare @)

meﬁﬁﬁﬂaﬂﬁ%@ T g | WW

Wv\
%( \b \'Y\




—2— gRRarg H&IT— 140 /2024
fasfif. W9 SaRerRh

@i 25112024 & JAas & <RE fAueh /v gR1 o=ie
366 / faofdosow@ofRio fasie 23.11.2024 & ATHT AET YT B, NTAH HF DI AT SR
T 6 "7 @ AR aRafe & waem R fid fd@i o wenfEd fear mar g
ST e &1 =R $0 9838.00 (TUY A BOIX S Wl IMSCN) W B0 5757.00 (FT
g §IR ATd <Al Hodrad) 99918 AT § |

9 gRT S99 Y&l B AT TAT 3R GAGel! B Jqald= B U= Ui T
f SaREve ﬁ'g,?r e T @ (The Electricity Supply code, Release of New
Connection and Related Matters) Regulation, 2020 & 37T 5 (Metering and Billing) &
Sufafad 514 (1) # W U ¥ fafAfde & & S @ daeE 991 Aiek @ =)
f&ar s Aear &, Saa fafs foreaa 8-

“5.1.1 (1) No Intallation shall be serviced without a meter. All meters shall conform to
requirements as laid down in the Central Electricity Authority (Installation & Operation of
meters) Regulation, 2006/metering Communication and Data Acquisition Requirements
(MCDAR) as per UERC (State Gride Code) Regulation 2016 as amended from time to time.
Any Changes in the MCDAR shall be based on the recommendations of the MCDAR
Committee with the Approval of the Commission.”
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“5.2.1 (2) The Licensee shall raise the bill for every billing cycle based on actual meter
readings.”
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