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The complaint registered the complaint regarding wrong billing of connection no

CD77l7l1090701. The Complaint submits and praysas under:-

It is brought to your kind notice that I am resident of 16, Municpal road, Dehradun. My

electricity connectin mentioned above situated.

Lately, UPCL is giving me wrong bill Since 12/2023 hence you are reguted to order

concern authorities ofUPCL to correct my bill.
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The complainant registered the complaint regarding intestinally delay for action on billing

irregularities. The Complaint submits and prayer is made below:-

I am writing to file a formal complaint aginst billing office, UPCL Ganeshpur office,

Dehradun, regarding delay for action on billing irregularities related to my electricity

connection no MP21427094225 in name of my father shri Yamuna Prasad Bhatt. I had

previously reported personally to UPCL billing office, Ganehspur staff and SDO on 18 Dec

2024 abouth the irregularitiesinmy electricity bills, further submitted written letter and

reminder on 28 Dec 2024,. but despite of multiple attempts to address this issue, no action has

been takento rectify the billing discrepancies.

During my visit to the UPCL billing office e at Ganeshpur for status of complain on 11

January 2024, I requested to provide clonsumer meter bill reading history and cross match
I

the reading with photo proof taken by the biller at time of generating bill onsite. Upon cross
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·-
checking by UPCL staff on system, it was admitted by the UPCL billing office personnel

that no photo evidence was submitted by the duty personnel for the months of October and

November 2023, respectively. Later on further analysis of the meter reading history records

has revealed that similar irregularities have occurred every year since 2020 and delaying in
,

addressing the issue further strengthens the suspicion of intentional errors in billing

practices.

Therefore, I urge you to investigate thos matter thoroughly and take necessary actions to

address the repeated billing irregularities. It is imperative that measures are implemented to

ensure the transparency and accuracy in the billing process to prevent such occurrences in

the future. I trust that Consumer Grivance Redressal Forum wil prioritize this matter and

facilitate a prompt resolution. Your cooperation and assistance in this regard are highly

appreciated.
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The complainant registered the complaint regarding acess amount of billing. The Complaint

submits and prayer is made below:­

I have been continuosly chasing the electricity department for the last so many months to

resolve my electricity bill issue however no avail, hence I thought of thought of reaching

out to you directly. I am staying in Dhaulas Village Post office Ghangora Dehradun, the
. r

house wherein I am staying had defected electricity meter, I raised a complaint with the,- .

local office, and they installed a Check meter. The day the check meter was installed the old

meter stopped working,· for the next 1 month the check meter was running and giving

accurate reading. The old meter bill 29000 was issued and I am being threatened with

disconnection , I have already deposited 25000 to avoid disconnection , I had to take a loan

1 I (' '
l ,. ; :·
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from my friend to avoid disconnection and I am paying interest on that amount. Yesterday

they issued me a new bill of 14000 again for the month of March and I am seriously

unhappy with the way things are functioning , till date the fittings in my house are also

temporary and I don't understand as to how come the amount of bill being raised every

month. I am requesting your assistance to provide me a valuable solution and waive off my

bill which I had paid against the defective meter.
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HTS: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-276739!

W-lffi cgrfgz@grnail.com

(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradu.n -248001
Phone 0135-2769745,2769755,2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(@gmail.com

Electricity .Consumer Grievance Redressal Forum
.--_-_-_-_-__--_-_-_-_-_-_-_--,

<T<TT I cfr., ~ ~~ 19.08.2023 qTT' ~o 31317 cITT ~~ f$m <T<TT 1 ~ m~ ~ 6ITT-6ITT

~Tim~~~~ cbl <1lc1 ;q ~~~ 'TTc'fR ffi ~ ~ f$m <l<TT, ~~

~29.11.2023 qTT" ~o 70849.00 cITT~~~<T<TT I

~ ~ 3Tq"l"@ "ITT~ I ~ GRl' ~ 30.12.2023 qTT" ~ ~ ftlxicbl fi,d11J1.-J "fiu 1025352055930 1Tx"

~~ 25779 c#I' ~ ~ l'f<fi, ~ ~ fcrwr &RT ~ frITT 26026 ~ c#I' 11<fr l

~~~ 247 ~ cITT 3RR i:wrr <T<TT -@- I (~ "fic;fr.T)

'3Y-<'lcta cfi ~ ~ fctcrafr -3q{!;lo;s~~~~ lf3ITqJ 18, ~.,ifcna 01/05/2024 ~ tj'q qTT"

faeqa viz2ura 7025362056980 # via faqa #le a go3mron{o #1 3nan fr+aa ?

2\Pag

J



fqeqa smlaur frarua Parw ia
(Taara a)

fijow'fofijo ~ fti6 ~~.~~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-2767395

~-lffi cgrfgz(mgm_ail.com

...::.3.,;:-fj .-••:I "".J;.f,o.g. q-i~ ·
ararr fa

(Garhwal Zone)
ElectricityConsumer Grievance Redressal Forumr----;::==========~
V.C.VGabar Singh Urja Bhawan, Kanwali.Rdad
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz{a/gmail.com

1. ~ 30.04.2024 cfiT ~ cFi imm 1:Tx x~~~~ '9' ~o3ITTo3%o ~ I~

28737 ·~ zcr Qtj,,!iYl~ 10937 ~~ 1T<fr 1 '3Y"<lcffi ~ cfi ~ ~ TTT6 04/2024 cf)T ~

2. ~03ITTO~ ~~04/2024 °9'~ cfi &RT~ 592 ~~ cflT~~ 7T<TT ~~

37.2 ~ <lOtjtomo~o cfiT l,!cf.!iYl~ fcpm 7T<TT I

3. ~ &RT TTT6 03/2024 °9' ~ 1002.7 ~ cBT ~~ fipm 7T<TT ~ ~ 7.3 qfz vauut

fcITTrr "l'f<:IT I

4. ~03ITT03%0 ~ Maxrnimum Demand TTT6 10/2023- 4.68 fcnocTTo, TTT6 11 /2023- s.11

fcnocTTo, TTT6 12 / 2023 - 4.15 fcnocTTo, 01 / 2024 - 4.33 fcnocTTo, TTT6 02 / 2024 - 4.62 fhoaro, 3if0a

5. fcl.m ~ q1'.f 01.05.2023 ~ 30.04.2024 'tr~ &lxT ~ 7127.5 ~ cB1' ~~ cBT 7ft ~

327.5 4fe q0@otovao at varue a nu{

6. im& 1:lx~~~@ cBl<f cITT' ~ t1

mi arr Rart at sif gaa{ Rf; 16.05.2024 pl gar # alt ff?re fan man sn fa ala

3!Par;e



fga suiaar frarra farur via
(nraara ea)

~owrof&o 1m fmI u;uJf 'l'.fcFf, q;'fqc;fi ~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 m-0135-2767395

~-~ cgrfgz(@gmail.com

i3:-cl<..l«4Gi.g ~-:
"'Iii <<'i <i.'~ ::it(--1 ~<>. .

Electricity ~onsumer Grievance Redressal Forum
r---;:::==========;;--i

¢
(Garhv,1al Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz(@gmail.com

C

c2:l<l/~ m1<'f ~ ffil ~ ~ ~~ ~ m-;) 1Tx qRqlG~ ~ ffl" cf> 30 ~cf>~

~ 3i')Jil~ifi1'1. 80, ~~- ~~'<l~--1 ~ 3l1frc;f cf)x ~ ~ I 4?llqt'•n C:ll°&c-1 ~ 6T I
'Oryr :'\.(y

tJ./\R'
'Y



------

ftqa swilaa frarra farvia
(rzara a)

fcrmmofcro Tfijx 1$~ 1Wf, cITTcfcfr ~
~- 248001

HITS: 0135-2769745, 2769755, 2761956
~: 013s-2163612-1s m-013s-2167395

~-~ cgrfgz@gmail.com

""'i:-1! ·U•~ GT-er<" .
:.:O ll"..CG'r~T'"f 1~'O·

L · '-lty Consumer Grievance Redressal Forum
r-;================;;--i(Garhv;;al Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail.com

gfarg io 209/2023

~"WFfolcgx
~- ;gq=i',~c1fl ~.~­
deg, vr#ice fa 4ran
are io-6, f4al++r, le«rt

~ "4 qfGI

~~
~ fcrc-rxur~ (fc1cpjflrflj,!)
3azravg uTa lg#gr fro
< 6'< I '&'i I

"cpWf

-'!,ft~~
-'!-1T ~ q-,X-«J(Dj

frufa

feaia: 29.07.2024

n1fra aI
Gq#lat raI

>ffi1c1 qRq1G1 m~~ *~~ mfG@ fcn<TT TI<TT ~ 1

qRqlGl cpl en~ ~ fcp ~ ~ ~ (~ ~ orcw ~ -'!,ft ~ Xl'n) cf) _rfll, ~ ~

q5~cn1.:i 11TT, ftiflq51 q5~cn1.:i ~o VN63202451819 ~, ~ cp~cf~lrf ~o VN63202451819

cpl \Jf1" ~ l1TT~~ 6l=fR m 31 _01 .2orn cfJ1" ~ ~ TI<TT 11TT 3-i'Tx cp~cn1 r1 cf5ccIT ~ l1TT

I Ii);:· 0 :'·I .I C: ~



4
fqa swilaa frara for ii

(@rzara &
fcto~ofcto 1TiR" ~ Biulf ~. ~ ,

~- 24BOC
~: 0135-2769745, 2769755, 276195 1

~: 0135-2763672-75 ffl-0135-27673~
~-~ cgrfgz@gmail.com

Electricity Consumer Grievance Redressal Forum
~r--_-_-_-_-_-_-_-_-_-_-_-....::;-~(Garhwal Zone)

V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

~ ~ m ~~ 1T<TT I~~~~~ ¢4i.ilfl 3lm 3tTx 5+TTxT ~~ q)x B 11<1

~~~~~ ~-;:, ~ m ~ cBl" -mfuTr >RF, cBl" lTtl fclqo ~ iCl¢1fFillx ~

30.06.2020 "¢1" ~ ~ ¢~cf~H cpl 5,735/- ~o fuc;r w ~ ~fll;slx 2022 "¢1" oi1-1c1liFl

faaarzn sn, fGra araa zna far al qfa ft fan ml u4 f@a al 3it fa4 f 4at

cBl" chl4clil3"1 ~ cBl" 7Tt I -Wf c@1=!R ~ ~ ch~~H cnT TT8 36,479/- 611T<TT ~I~ fcti.n.r ~

'39x'lcffi cf>~~ ~afr '39\'.Sl0'5 3ffiffi ~~ 3ITT5<TT ~ 1173, ~-1ifcha 12/04/2024 ~

VN63202451819 gr aha fa8fa kg no&to #l al a&i aearft +ft fr aru

~~~ 1lx t)- ft{?_@ xITT ~~ cfi fuc;r ~~ NAINRJMU ~ ~ ~~ cpRUf

~cpl ft8 TfIB ~ 2023 cl'5T ~o 37632.oo cl'5T ~ ~ 3TIGf TfIB ~~ cl'5T ~

x=ntc ~ mITT1 1T<TT I

\

cfi ~lchl~'11 1f?T ~ ~ ~ fin \1'7cfi m 31.01.2018 "¢1" fctw, qj~cf~H q)cqT ~ m, ~

~~~~ m 3l1-1c11~-1 ~ ~ * '39xl-ii m s3TT fin fctw, fcti.n.r m

21Pagi:=
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feqa vita frarra farwr ia
(Tzar« &a)

fctow'fofcto lfiR fm~ 'qcR, cfiTc@T m
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 013s-2163672-1s m-013s-2151395

~--irc;r cgrfgz@gmail.com

arr?errs ares
"'o"R._""q'M:.~r-=r ~ <:>

(Garh,val Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
DehraJ.un -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

Elt::..:tricity Consumer Grievance Redressal Forum
r---;============;;--i

30.06.2020 cf5l" ~o 5,735 cpl" fclE:Jc, ~~ 1TT!T,~~if~~ fclE:Jc, ~ ~~

~~~o 5,735 ~ ~o 35479 cpl" "ITT 1TT!T t, qRcJ1cfl cpl" co~ ~ fcn \Jl6r ~~~ -tr

~B 1TTTT mm~~ 3llt:lN "9"x ~ <TTTT ~I

fcrqafi &RT '3Y·<'lcffi cf> ~ if 3Wm cRmT <TTTT fcn ~ fi'lll0F1 "ffo VN63202451819 if

• ~ ~ ~ "9"x ti- ft-Qffi X5T ~~ cf> ~ "ll"~ NAINR/MU if ffi xg ~ cf>RUT

~cpl" ~ lTI6 ~ 2023 cpl" ~o 37632.oo cpl" ~ ~ ~ lTI6 if~ cpl" ~

a{e salt 7Ta[

'3q:;:"1cffi ~ cf> '39-<l<fl lfq ~ l--1111"14 Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 5

Metering & Billing 5.2.1.(2) cf> f21Pi4l-! cpl" ~cJ&-!lcfH fcn<TT <TTTT ~ mi- <TTTT fcp fcrqafi mxr

'3"cffi" ~1¢14ci ~ ~ ~ I 9RcJic.l ~ ~1¢14ci cf> 3fTffi ~ ~ 31.01.2018 cf5l" fi'll'l\il-i

¢ccll-i -g:g ~ fcn<TT m ftlxicl?') ~ 9RcJ1c?I cf> cfi~9-< ~ ~ -.fr 67" "0fffiT ~ ~ '3"cffi"

~ ~ ~ fcrqafi &RT 9RcJic.l cf5l" Pl4f?lci ~ ~ ~ ITT" "\ilTcl xg -g, ~ 27.01.2018 cf> '39-<l<fl

3 I P ,, g t'



fqa smilaar franrua far i
(·Tzar &e

fctow1ofcto ~ fti6~ 1l'<A". ~·
~-24801

~: 0135-2769745, 2769755, 27619!
~: 0135-2763672-75 ffl-0135-27673

~-~ cgrfaz(a\gmail.con

-i.3""Ci..(J<si<»~ ~
:q.,T<Gi<,.,.t"'I 'R;t°o.

liectri~ity Consumer Grievance Redressal Forum
r;::=========:;-1r (Garhwal Zone)

V.C.\uGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office : 0-135-2763672-75 Ext. 257 Fax: 2767395
E-Mail c£rfgzra~l!.mai I.com

qRc:11G ~o 1as/2023

~~
~- R-101/20 3ITTlffi ~.
~ fc)ffi cfilci'l1l ~ ~~
unra ala, 4ezrzl

~~
~fcmxur~('3m)
Grav uTa lutgr fro

- er<al

fcrqefr

feaia: 27.07.2024
n1Ra a¢I

~ YRclicfl !ml"~~~ mTTfmr fcr><) \ilR cf>~ "9' <Tift@~ 1TTIT ~ I

qRcJ1c?i cp(" en~ ~ fcn- ~ 3ITTIIB ~ fc)m cfilci'I.-Tl '1lTTFf -=cficp ~sx1~1 -q ~ 1 lR m cp(" fcrwr
cfi~cnH ;to 40106762521 ~ I ¾ 3TCAT ~ ~~ 23.01.2024 cm· 30,697 ffl ufl=JT WlTT

1TTIT ~. ~ -im ~ Fc1-m<.-i ffl cf) fuq- ~ 2s.02.2024 cm fcrwr ~ cpT ~ ~

~ -cm=r ~ ~ ~o~o ~ ~. lR ~ ~ cf> -qru- 3TTcR ~ ~ cf> m~

~-ug cnx "x6T ~. ~ ~ ~ T,:{ 1mr~~"ff~ \ilR tR qfr fcrwr ~ cf> m~

I I f' [l ~'



fega svla frarr far +
(·Gara e

f&owrof&o ~~~~.~
~- 248(

~: 0135-2769745, 2769755, 27619
~: 0135-2763672-75 m--0135-2161:

~-"ITT'r cgrfaz(a>gma i I .cor

·i...:::!1 .--c-C <-i-l!ili0S ~
Pra?srr fr

(Garhwal Zone)
El~ctricity Consumer Grievance Redressal Forum

r.===========::::::::;;7
V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - c2.rfazra:g1i1ail.co111

3TT% GIB WTT ~ fcnm <PTT t $fl fc;i C! fcITJc, ti.ti1\JJ ri cp1cT IJfT xITT t I ~ tlx ~ ~ ~ ~ fcp­

~~~~ ~0 30697 cpl ~ cpl WTT fcnm t T7: ~ ~ ~ ~ ~ 24,000 ~ q;--r

fttc;i- ~ wmt~~ c>WT ~ ~ t $flfc;i~ <l5 ft1c;f ~ t1 ~ tlx ~~ fcp-

3llfl ~1.:ic11$-1 ~ cf>x ~ t m ~ 1=fCT cn1cT ~ ~ 3TTfi'ITT:r IJTTcp{ ~~ cpx cfTT

~ ~ ~ ~ ~ ~lric11$ri ~ ~ ~o 24,204 WTT fcnm <PTT ~ ~ i.llch{G ~ -g.,m

~ fcp- ~ ~ cf>1llfc1ll ~ ~ tR ~ xfOlT cfl "riTi:r ~ ~oto t ftif!cf>I .:rro ~o

9412015915 t ~ cgu ~ °c11171 "¢1" ~ q}l1, ~ °c11TT xm t~erg~ m cM- f.'i•1x1,;"1 ~

t ~ ~ cfitf ~ ~ t ~ m cfl ~ cfl ~ ~-~ cf>x ~~~ "¢1" ~

3muff ad ? cit afnfrua ari ad &, afaa s?a ainwRrua a#azra a&l ?r ha ait at
qw a le a faga war{ a 3rear smn{ ad arr al{ fatu ava ? at 3ru na a

!

NcITT ~~ cpl t I ~ q}l1, cfl ~ ~ ~ ~ ~ ~ ~ ~ °c11TT W t c,211 ~ ~ ~.

cpl~ &1c1cf>x ~ xm ~1 ~ cnt 6fR~%T fcp- m 1TxT ~ ~ m ~ ~ ~ tlx

C1TfcTT t tlx ~~ cl1x ~ I ~~ WIT ffl "l:fT ~ ~ ~~~ .~ ~

2 I 1' a ,: t



fga smilaar franrzra arn +
(7Tzar a

fctow1ofcto ~~ "Giurl 1I<R. qffqc;fi
~-248(

4HT: 0135-2769745, 2769755, 27619
~: 0135-2763612-15 m--0135-2767:

t-'ITT1 cgrfaz(a!gmai I.car

aarr qrre
-nogsrr fro

(Garl~wal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(Zi,~gmail.com

I
' Electricity Consumer Grievance Redressal Forum

r;::===========;-7

tar{ea u a&i 3na &1 sra: srztu ? fa wart fa4ar ga uo{o a 3rfacia aareal 4

~~~¢14c11i?t cnx ~ ~ ~ uTT<T I

-aq-.:lcffl cf)~ B fcr:refr -aqi(slU-5~~ 3ITTs<lT ~ 148, ~rlifcbct 03/04/2024 ~ 1fq ~

3WTTl cflxT<TT t ~ ¢1llfC'lll ~~- fcTofcro~o("-d"o) 18 {ofo ts, # ~~ 857

~06.03.2024 cf) ~jqlC'lrl ~ 3TNcITT 3lq'1cf~ % ~~~ , 3TTcITT:r mffi, ~ fcIB"R

'3cfn fc11:lll¢ 3TNcITT 3WTTl~ % ~ fi4'1Gfl ~O 7071112120648 tfx ~ 24.02.2024 c'fcn ('l-1'1"6

~2023 ~ ~ 2024 c'fcn) ~~ cfi1 cgC'l" ~ ~o 24204.oo 2TT ~ ~ &RT

~ ~ ~ cpl 'T@R ('l-1'1"6 ~ 2023 ~ ~fl~-< 2023 c'fcn ct- ~~ cpl :f@R) ~o

30,697.oo ~ 23.01.2024 en)- ~ 7l1TT 2TT 1 ~ 26.02.2024 en)- fcMTrfm- ~ ~ Defaulter

Consumer List ~q51ct) 7Pfi (~ 'fic;rr.,) ~~~. fi4'1G·H ~o 1071112120648 ct­

;,ri, ~ (wo~o 148) tfx ~o 24204.00 cfi1 'TfITT', ~~ J.l<ma ITT W 2TT I

~ ~ cBl' 3TNcITT ™ % ~ c@1=fR B ~ cl"Tf 2023-2024 cf) ~ '1TITT B ¢1-<qlhH &RT

m ffi" ct- B~ ~ i-m ~- furn cpRUf m B~ ~ ™ s.if?l~,a S-111% ~ ri' ~ ~

~¢1ll1<1-<'i ~ ~ 'T@R ffi" ~ m ™~ 'GlT w 2TT ~ w.:r B ~~ ~

~ \i'flTT ffl cf> ~ fl l-j j 'tj I'< 1f3IT cf) lTTUfl-1" ~ ~ '3 q i!£l U-5 &RT c,j 1'3 U-5 ~ cf) lTTUfl-1" ~



fga smiaa franiia farv
(7Tzar

fctowlofcto 1fiR ~ ~ 1{cff, ~

~- 241
qHTE: 0135-2769745, 2769755, 2761
~: 013s-2163612-1sm-013s-216",

°t-"IIB cgrfaz(a~gmait.co

arrTr2s arr«
mrr?arr fro

(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - rn:rfgz(ci::gmail.com

Electricity Consumer Grievance Redressal Forum
~r--_-_-_-_-_-_-_-...:::-_-_-_-_:;--,

~ ~ % fcn fcl1:r~ &RT qRcnc."l ~~ 26.12.2023 ~ 24.02.2024 371fd 6o ~ ~ 05

fcnomo cfi~ 1fN ~ 3295 ~~~~ t vrr fcn 54.91 qfe rrf 55 ~ '

~ 960 ~~ %, 3TTf: fcl1:r~ &RT 05 fcnomo cfi ~ 1fN ~ 55 ~ l,lffl~-1 ~

~~~ cm-~ ftAT om i:icfi--1°1$1 3TT't:TT{ ~ «l1ctiix ~ qjx~ % I fcl1:r~ qRc11c."l

Gm ~ qRcttc."l 'cfi'T ~ 24.02.2024 ~ 31.01.2024 cm- ~ ~~~ qjx '3cln

~cm- 'lc.f ~ cf\-;:r ~ ffl ~ ~ ~ ( 2121 + 719 + 599 /3 = 1146.33 ~.

~ 1146 ~) cfi 3TT't:TT{ ~~~~%I

afar arr rua f9raruf ua # ara 3rfruar faa arfa&t &g f zfn at nu{ ? a
~ 11 ~ &RT qRc11c!1 ~ 3Tq7@ cfR1<TT '1fIBT ~ ~ ~ ~ ct>i:fi:lt.fl q;r ~ ~ ~

5 j l' a:.:,.



j

faqa smilaar frarra far+ia
(Tzar a

fcrom'fofcro 1fiR ~~ ircR.~ x1
~- 24800·

HTS: 01352769745, 2769755, 276195€
~: 0135-2763672-75 ffl-0135-276739:

~-lIB cgrfgz(al,gmail.c.om

-=a--c-l<·l-tsl<»,$, ~- ·
nrgerr fro

Electricity Consumer Grievance Redressal Forum
r--;===========;;--i(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-fylail - cgrfgz(a~gmail.corn

°Guf cf>xT "ff<pcTT t I

ja err f@aent at 3m2fa fan rat ? fa ufart at hfa faa feaia 24.02.2024 Vi 31.01.

2024 q?l" ~ cITT', ~~ q?l" ¥ c#t ~ TTIB ffl c#t ~~ 2121 + 719 + 599

/3 = 1146.33 ~ 3TT~ 1146 ~) cf> 3TTtfR lR~~I ~ >lcnR~~

cf> 1lITTR lR~~ 1Wlcf) q?l" ~ qR qRfo ~ '§Pl Fhm cITT' "ffifcn ~ il ~

fcnmm q)1 cTR c1n:TI~~~~ 1 ~ ~ ~ ~ -.:rtr m ~ qRq1G1 3TTffi

61 f' .. , ",-··ll ,.. ..,
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-Electricity Consumer Grievance Redressal Forum
(Garhw'"'iIZone)

1
r-;==~========.===_:::;-7

V.C.VGabar Singh Urja Bhawan, Kanwali Road _
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - c!,!,rfo.zi'chm1ail.co111

afar io 178/2023

~~~
f.'icrrf?r- ~ (-;,m 7ITTT)
~. vfr.~.'C;ff. xts,
de«rzal

~~
faqa faau avg (af@rv)
'3rnxii!El0-s CTTcR cf>1-1q'1~~,.:i ~o
de&r;al

~
~~~
sf) {hua 0aTU

f.iufu

~qRc11c:."1 &RT 1i"1c:.1Ri1 cfi~.£:l +r mtGru fcnm TJ<TT ~ I

~~~1¢1lld f;l.,iW{UI lfq
(@raara &a)

foasiof@o ma Riz s## n+a, afa4 t
~- 248001

zTT: 01352769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-276739!

~-lffi cgrfgz(a:gmail.com

)

~= :L.1-I 01-h.o~~
i=lll~cf> ~
~~

~ cnT ~@ 3ITTTT m, ~ 3i6r ~~ 3TT W ~I~ 03.11.2023 cfTT X'i0 1656.00 •

~ ~
I I,, '

I "

,,
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feqa sq#tar frarra far ia
(@rear ea)

Roafofo ma Rig sf a, #ja4 t
~ - 248001

HT: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl--0135-2767395

't--irc;r cgrfgz(ci~gmai I.com

13.--ct "-.I~-1;!;"' '9Tiaf<'."'
marRzrr f,

Electricity Consumer Grievance Redressal Forum
~~-_-_-_-_-_-_-----------~~(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, KanwaliR6ad
Dehradun -248001

Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfo:zrch.~.mail.com

fttc;r q)T :rrm ~m fclRTT 1Tm , +=fl6" ~fl~x. ~ 2024 Ticp lTTT ~ ~o 9146.oo 3TT<TT t

:f1TTfR m ~ cbf?i,--11{ 3TT ~ t I 3TT,: ~ frTm t fcn ~ ~lcblllci q5T f°1cJl-!01 ~ ~
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
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2. 3fcR 3TI1TTRTTm~ 13.02.2024 cn1" Inspection Approval -wm ll<fr ~ I ('i:Pllll!.lf?t ~)

3. _'3q{!;lo;s~m~ 16.02.2024 cn1" Inspection Approval "cl'R" <ft ll<fr ~ I (£91llrnfa

Pia+a) [
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(~ x-tw.,- t 1) ~ ~~ t, ftrn~~ V1RT~ f%cT ll '+TT ~ t I

fE)'qeft ~ 3ITT ~~~~~<Tm fcn- qRc11c."1 m TTtWf fi;q)\.ii., 'fl'o MP21423219463 ~
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~ ¢\J'½:'N ~ 17.02.2024 ~ Consumer Paymnet Due m ~ Bl:R"@ ~ 29.02.2024 en)­
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• tfffi. 126 Electricity Act, 2003 cB" "Unauthorized use of electricity" means the usage of

· electricity-

. 1. by any artificial means; or

11. by a means not authorized by the concerned person or authority or licensee; or

m. through a tampered meter ; or

iv. for the purpose other than for which the usage of electricity was authorized; or

v. for the premises or areas other than those for which the supply of electricity was

authorized."

qRc11~, m~~ 21.os.2024 cBl' ~ cB" ~ ~ ~ 11m fclJ' ~ m ~~ '4:l 11
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cBT ~ ~ cBT lTTft' ftiflcf>1 ~ m ~cJC"l'1q5.-i ~ 7mT Tfq 1TTm 1T<TT fcn' 9RcJ1~1 m~
xi lil IJ1 .-J ~ tr ~~ 7T<TT ~ ~ fcrqa-fi cB" ~ 1lx~~ cB" ~~ ~ cpl' cf>I c cf>x

~~ 7T<TT t I ~ ~ t fclJ' fcrcTeft cB" ~ ~ Gfflltj1J1 11 l-hm1-s ctfl' ~ t ~ Gfflltj1J1
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~~ -i'f ~ TWfciT tTRT 126 (B) (iv) cfi 3Rfim ~ ~ 3TTClT t TI~ ~~ -i'f qRcJ1c:;"1

&ffi l.l ~1 'I q fuqc, fi .Wl '111 col" ~~ ~ ~ fcnm \JfRT ~ l=fRT \ilT -wITTTT t ~ ~

l'f f<Mm &m 126 Electricity Act, 2003 cfi 3RPm fcnm 7T<lT~~:~~~to~

~~~ M cfi cpRlJT ~ lfq "cfiT ~~ "cfiT ~ coT 1t°Y ~~ t1 <l6

~ lfq cfi ~ lf ~ ~ ~ t "dh=rT fcn ~~ fcnm \ilT ~ t I lfq cfi ~ lf

~cfl"c; cBT~ cITT ~ ~ 1fq coT +,cl t fcn fcrqafi ~~ cBT ~ xf qR.cJ1c:;"1 _cfi

.6]Pa

■ ?Ill



fteqa sqlaar frarra farvr via
(raara &a)

f<tow1ofcto lfiR 1w; ~ 'il<R, ~~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-2767395

~-l)c;r cgrfaz(algrna i I .com

-e..,.,, ,Ci <st<>:.,.: G11~- l
cf:i i <'4f<=i!t...., @o, ·

(Garhwa.l Zone)
V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone bl35-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mai_l - cgrfgz<wgmail.com

Electricity Consumer Grievance Redressal Forum
~========~

Xi?Jl(il-1 cBT ~ ~ ~ fctm "i:f ~ ~~~ cB" 3Rlx ~~ 131 ~ 1TR cpl"

31f@ran1 ?1

-.:r-c:r fuq~m qRcnc:."t 'i"x~~ "fio 13/38 ~-1ifcbe1 01.os.2024 cBT ~ cITTcTT %

~ fuq~ cBT ~,2:~lci fclRn" "(Jf@T 5 fcn" cffi qRq1c:."1 ~ ~ ~ ~ ~ ~ ~ Xil1l(J1'1 ~
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 39/2024

Smt. Reeta Joshi V/s Executive Engineer, EDD, (South) D.Dun

ORDER SHEET

· Date- 11.07.202l,

4 ssn uga at n{
-

aRc11cf1 ctr ~ ~lcBl"-hi ~ fci?" B--;::g ~ 7IBc7 ~ fum- cfrcp ~ TJ<TT ~ ~ 7IBc7 ~ cfi cITTxlJf Additional

Security Deposit ~ 7IBc7 ~ ctr ~~ cf> cITTxlJf l=ITlfr "CiTI xfr t_ 3TT, : ~ cfrcp ~ ~ ~ m~ T-Jl5

~ :!'TTfA ctr~ ASD ~~~~ '{1~1lJ'1fuia ~ cflT ~ fcRTT TJ<TT ~ I

'39xlcfci cfi m-i:r ~-fcicle-ft m~~sos ~.=iiRHa 11/07/2024 cfi m ~ 3TcTT@ qjWTT TJ<TT ~ fcl?-:-

1.~~ cfi ~~ cfiT meter defective and crip ITT cfi cf>RUT +frcx 'Fcr,rrr GIB~ cfiT +frcx ·

~21.02.2024 cBT ~~ TJ<TT ~cf~~ momomo~031TTO cfi l=fTUTl, ~ cfrcp cITT" ~ TJ<TT ~ I

2.~ GIB ~ T-Jl5 ~ v'f1TT ctr ~ ASD ~~x-ll'Ox-l10~03ITTO cfi l=fTUTl, "ff '{-l~lll'lfuici cfR- cft ~

...~m '§.=tel 1 ~ cfi c;TxA fcicle-ft ctr '39xl cfci ~ 1:1x ~ 81 fti a ~~ cBx cft ~ ~ 1 .\, /

fcicle-ft m q8c11 c;1 ctr ~ 1 cB Illa cnT ~ qR' ~ vfA ~ q Rc11 c;1 m ~ fuq&fl- ~ ~ ~ cB 14q 161 1:1x

31rag
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c'lcB'ilfcH ~

'·

fcicle-ft m qRc11 c;"1 ctr ~1 cB Illa ~ x=r=rrt:TR cBx ~ vfA ~ qRc11 c;"1 m ~~ 81 fti a ~ clfcfci" ~ vfA

cfi q5 &i·'{--cHii9 crrc;- Pl«11Ra fcRTT \J1TTTT ~ 1 ~ -qe-r ~ ~ "ff ~m cnT crrc;- ~ /~

~ ~~ 9-5llclc1°1 C::lftiC'i ~ "ITT I
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(€tua uvvarUr )
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~lchlllct"I ~ cf> 3T:!;ITT ~ 3l'mc, 3TTtlTx ~ cll-Rifclch ~ cf> ftrc;T 3TTct ~ ~~ 19.09.2C23

cf> '34x1.:a 4Rcl1c:;"1 cITT 4144 ~ \ifl" fcti- 49429 1:.F1x1~1 q)"l ftrc;T 3lmT t ~ ~ 4Rcl1c;"i cITT 3TTQ1~

fiR ~ 19.096.2023 xt ~ ~~~-~ ~ ffl %1 ~ 19.09.2023 xt +frcx ~

\J1"R cf> ~ c;cfJ 4Rcl1c;"i cf> ~ .:rrqq:J cf> 31flli11~ cllcl€5lx cf> cpRUT ~ xt ~~~ cnT

fcti- fcl1l~ &RT 4Rcl1c:;"1 cITT ITTTch" 16.01.2023 xt ~ 24.03.2024 3l~ 252 ~ ~ 01 fcti-ocrro cf!"

~ '+ITT ~ 5787 ~ cB'l" ~~~ %_ vTT fcti" 22.96 3l~ 23 ~ !.lR!~-1 cf!" ~

~ ~ % I 3IB: ~~ fcl1l~ &m 01 fcti-ocrro cf> ~ '+ITT ~ 23 ~ !.lffl~-1 cf!"

agfft n{ aua al Ra aaRdl ngji # 3mar u via grr lat &f fau al raar

3TTtlTx 1lx" ftR ~ ~ x§" I 4Rcl1c:;"1 cITT ~ 16.07.2023 xt ~ 24.03.2024 cf> ftR ffl ~
!

fcl-qafr m 5787 <!rfc qJT ~ ~ 'B'1lT ~ ~ 4Rcl1c;"i "chl ~ % ~~~~ry

~~-;, cTT fclcll~ci ftR ffl xt ~ ffl % -;, ~ '3cfci" ft«;, ffl cf>~ I fcl1l~ &RT~

3lIB<lT cf) l=flUlli' xt 3[qT@ cnxT<TT ~cf)"~ 29/0112024 "chl ~ .:rrqq:) qi1t .:ic1 m~
;

~ .:rrqq:) ~~ 105 cfiO~O~O TI~ ~ .:rrqq:) -4 "-11 ~ ITT cf) cpRUf ~ .:rrqq:) xt ~

.:rrqq:J cf!" TI&TT ~ cB'l" '1lT ~ % I ~ .:rrqq:J~ cf> ~ ~~~~ ~ I ~ cf>
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~ ~ ~ ll qRqlctl cITT~ 16.07.2023 ~~24.03.2024 C1Q) ~ ~ lTTQq'> cfi 3TT'tfR tR

~~~cITT frITTa' ~ Bcffi' '~~ cITT ~ c#t ~ ~ ~ ~ c#t 3tRrcf ~
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~~~ cfi 3TI'tITT tR ~ ~ ~ cITT ~~ Bcffi' ~~ cITT ~ c#t ~
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