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The complaint registered the complaint regarding wrong billing of connection no

CD771711090701. The Complaint submits and praysas under:-

It is brought to your kind notice that I am resident of 16, Municpal road, Dehradun. My

electricity connectin mentioned above situated.

Lately, UPCL is giving me wrong bill Since 12/2023 hence you are reguted to order

Qe

concern authorities of UPCL to correct my bill.
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The complainant registered the complaint regarding intestinally delay for action on billing

irregularities. The Complaint submits and prayer is made below:-

I am writing to file a formal complaint aginst billing office, UPCL Ganeshpur office,
Dehradun, regarding delay for action on billing irregularities related to my electricity
connection no MP21427094225 in name of my father shri Yamuna Prasad Bhatt. I had
previously reported personally to UPCL billing office, Ganehspur staff and SDO on 18 Dec
2024 abouth the irregularitiesinmy elebtn'city bills, further submitted written letter and
reminder on 28 Dec 2024, but despite of multiple attempts to address this issue, no action has
been taken to rectify the billing discrepancies.

During my visit to the UPCL billing office e at Ganeshpur for status of complain on 13
January 2024, I requested to provide (I.‘:onsumer meter bill reading history and cross match

the reading with photo proof taken by the biller at time of generating bill onsite. Upon cross
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checkiné by UPCL staff on system, it was admitted by the UPCL billing office personnel
that no photo evidcn:lce was submitted by the duty personnel for the months of October and
November 2023, respectively. Later on further analysis of the meter reading history records
has revealed that similar irregularities have occurred every year since 2020 and delaying in

addressmg the issue further strengthens the suspicion of intentional errors in billing

practices.

Therefore, I urge you to investigate thos matter thoroughly and take necessary actions to

address the repeated billing irregularities. It is imperative that measures are implemented to

ensure the transparency and accuracy in the billing process to prevent such occurrences in

the future. I trust that Consumer Grivance Redressal Forum wil prioritize this matter and

facilitate a prompt resolution. Your cooperation and assistance in this regard are highly

. appreciated.

IR & W H Quel Swave aferdt ¥ srar umie 215, RRAifhd 03 /04 /2024 ¥ e @)

et &1 faavor fagar T s g

forg Wem 1- amew g WE R 2023 @ Swave wmEfed TR F ey fgd fae
Al R v wega A T ean, frwd wne g fe o g ke a=dy ge faf
fewgt # aran T & SwdEE @1 frfa @5 T @ fee fid MU @ smr ) fefa @5 7
¥

g i 2 — SwiE B R R = Ao d A g 2 s B W@
ST & IRER IR O R AGH| B AT wi" B ¢ 3R THoIRosTE B @1 ware fean

ez B

2|Pag«



>

Elecuicity Consumer Grievance Redressal Forum

(Garhwal Zone)

V.C.VGabar.Singh Urja Bhawan, Kanwali Road
Dehradun ~248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

)

HITATIETT Bro

faega Swir Rerg faro |
(srearet &

faowiofdo v Rig wuf waw, Fiaeh
TERIGT — 2480

TRAIY:  0135—2769745, 2769755, 27619
TR 0135276367275 DaG—0135—27677
e corfez@email.con

T, G AN B THOINOIE TE B U W & wwe @ A Prfa ) T R Re @
FFET W T
ﬁﬁﬂ@MHGﬁﬁEmmﬁﬁwzqzsﬁﬁwaﬁ?ﬁmﬁﬁwmmﬁmﬁﬁ
faar mar Rrad wmier s wrafaa gnr R 2 fgas srferd e, et Sodorwo Hwie
FN G T 28 RAIF 12012004 T UAF WA 144 RAD 02032024 B W B D B
HIE AR 2023 9 HIE TR 2023 7 frfa Rga e @ IR A o) wga 3@ 20q AERE
ﬁmwmuﬁmﬁﬁwmaﬁ@wwmﬁaﬁéﬁmwmﬁmﬁ
T @ TE 2
ﬁﬁﬁw4—mﬁm%ﬁiﬁmﬁwﬁaﬁammmmﬁﬁgﬁﬁa
MUEESNHNWﬁﬁTfﬁﬁTﬁW%ImWWﬁHWOS/ZUm,ﬁf@*ﬂzsﬂgﬁfﬁ
forfer foar man & ok adw F Refie 01.04.2024 F1 SwHET A AT 2077 R e ¥
Hex AfET B Wiy Hord ¥ | )

W9 BN SHY WEl B AT TAT UG UAGeN BT FAAST AT T | GHiEel B smeed § W
& & aRardl 9 7w Rreraa il s @ &) o @ fega Rk & w5 3 2
ﬁamvﬁmﬁaﬁﬁmﬂmﬁwweﬁﬁmﬁwﬁaﬁaﬁvﬁamm%@ﬁ

.wﬁmwmﬁ%gﬁ%ﬁmﬁﬁmw,ﬁm%mﬁﬁq&ﬁmmmw%m

BN e faR 2023 H & & AR Rievrach w5 swave wrafea § yeqa frar wan Rws e
wmﬁumﬁ%ﬁ@ﬁwwmﬁﬂ#ﬁo@wﬁoﬁaﬁ%ﬁmm;a

- Rei® 12012024 T THH WA 144 RATD 02032024 B WHH ¥ AT B AR AR 2023 9

%Wzozaﬁﬁhﬁgﬁﬁﬁﬁﬂ%ﬂﬁmwmﬁgﬁﬁmﬁﬁmwmm
FTITE wver gR1 AR a% 39 W F P A e 39 efay ¥ s 98 @ 7S 2

W W

3| Pa:



€

Electricity Consumer Grievance Redressal Forum faega Suviaar R Rarer #9
(Garhwal Zone) (Tearet &=
V.C.VGabar Singh Urja Bhawan, Kanwali'Road a‘- faomiofdo TR Riw wut A, Pidell L
Dehradun -248001 €..3 ' W — 24800
Phone 0135- 2769745, 2769755, 2761956 TS e GXHIY:  0135—2769745, 2769755, 276195€
SHICATL=TS Toto
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 PIATE:  0135-2763672—75 DIA—0135-276739
E-Mail — cerfez@gmail.com 3w cerfez@egmail.com

e g R ) AR @ < <o Re w3 vrf B sEeie v v ar e R
08.09.2023 Td 26.102023 H uRart & g ave fa & @ Rardt @ gy @ve @ srwfy
WM R I e que @ prEm daE @ T 2 S 5 AR F diae @ ud A
UERC & fg#i &1 ¥R Seeigd 2 |

S AIE S W e g A Uttarakhand Electricity Regulatory Commission

Notification October 29,2020 UERC (The Electricity Supply Code, Release of

New Connections and Related Matters) Regulations, 2020 Chapter 5 Metering &

Billing 5.2.1 (2) &1 wsm forar ar vd g man {6 fuell grr 99a Wores &1 Soouq far
TR S fF A @ Ha § aeaa e e T8 2
g s 7 e T # B o A e Rt & 4 ot AR A Tl @
< ¥ 5 Prowd @ g @ N aw e o & f A @ ok & ARIT 3 R
frged odorHo FsHT B TR IO F HR (AT A 78 WA w Teated 8 @ 2
Sy femm ga wewr a1 AR o w1y 8 v 2

I

79 g1 fquell &1 Gaed o @ ol @ 5 wRw § meie UERC & fafgs
Uttarakhand Electricity Regulatory Commission Notification October 29,2020
UERC (The Electricity Supply Code, Release of New Connections and Related

Matters) Regulations, 2020 Chapter 5 Metering & Billing 5.2.1 (2) & aueR &

qﬁaﬁ%wﬁrmﬁmﬁ%ﬁaﬁﬁgﬁﬁﬁwaﬁwﬁsﬁ?wﬁmﬁﬁo@wﬂo




v

E!cf{%ricity Consumer Grievance Redressal Forum

(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun —E48001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail — cgrfgz@gmail.com

faegm Syviear Rema faror 4

(Tearet &

fomiofio v Ris Sul 7e=, Sige -
TEGT — 24800

AT 0135-2769745, 2769755, 276195
PIATE:  0135-2763672—75 Dai—0135—27673¢

-9 cerfpz@gmail.com

B | 991 O Wd | Y U U ok ¥ 5l veR @1 a9 @ /ufier ura 98 e | 3w

fofr ¥ dge 78 8 W oRard ey vty @ 30 7 @& Wox gy siveswds, 8o, swa

faer, Aawgd § orfier wR waan 2 | UATael SiRee SwER B

>

v
Q

\0
o

n.,
(@ud BT
e

- 4A-
007'201
(Prga= ')gp
e v

5|Pagc




Electricil".y Consumer Grievance Redressal Forum ﬁgﬁ Syiaar Rema fFaror :

(Garhwal Zone) (reara

V.C.VGabar Singh Urja Bhawan, Kanwali Road faomiofdo Tar Riz wut waw, Fiaeh

Dehradun -248001 ' QERIGT — 248

Phone 0135- 2769745, 2769755, 2761956 TEATETE grerT YUY 0135—2769745, 2769755, 2761¢
; wHreare=rT o

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FACE: 0135-2763672—75 HAG—0135-2767

E-Mail — cortezi@email.com

A cerfez@email.col

gRarg Ho 01 /2024

2 gvax R uRRard) l
fFarfi— et g

TON0 HIRT, TEXTEH |

SrfereeR sifdrare faoeht

BHRH fesi®:  30.07.2024

A Bryas fe R% wew

N $us mEmr SUHIFT G
Aot

The complainant registered the complaint regarding acess amount of billing. The Complaint
submits and prayer is made below:-

I have been continuosly chasing the electricity department for the last so many months toi
resolve my electricity bill issue however no avail, hence I thought of thought of reac.hing
out to you directly. I am staying in Dhaulas Village Post office Ghangora Dehradun, the
hous_e wherein [ am staying had defected electricity meter, I raised a complaint with the
local office, and they installed a Check meter. The day the check meter was installed the old.
meter stopped working, for the next 1 month the check meter was running and giving

accurate reading. The old meter bill 29000 was issued and I am being threatened with

disconnection , I have already deposited 25000 to avoid disconnection , I had to take a loan

G
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from my friend to avoid disconnection and I am paying interest on that amount. Yesterday
they issued me a new bill of 14000 again for the month of March and I am seriously
unhappy with the way things are functioning , till date the fittings in my house are also
temporary and I don’t understand as to how come the amount of bill being raised every
month. I am requesting your assistance to provide me a valuable solution and waive off my
bill which I had paid against the defective meter.
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