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1. uRareT g™ T qRare oA ¥ FE T § fF “In my electricity connection number
391E211970502, Rs 119 has been added as ASD installment in the April bill. I tried to get this
information from the electricity subdivision officer Kamaluwaganja. He said that the average
of your JAN. FEB and MARCH bill amounts should be calculated for the whole year and your
security amount should be higher accordingly (because my first bill was given in the month
of JAN). That is why this charge is being taken which will be taken for the whole 12 months.
1 did not find it logical at all because the maximum demand in these three bills is within my
section Joad and not extra load. So this should not have happened. And if we talk according to
them, | had already deposited my connection charge and security amount before 10 October.
So they released my service so late (on 26 November) and my first bill was also not sent to
me. | had 10 go to their office and get it made. So I request you to please solve this problem of
mine because | am a person with a private job and 1 am not able to bear the mental and financial
crisis because | have to take leave to visit their office due to which | am incurring tinancial

luss., so please sulve this problem as soon as possible.”
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received your reply through email, in which the department has stated that there was delay due
10 Network extention of distribution mains, I don't understand its meaning properly but if it
means that there was no line near my house and a new line was laid by the department, then it
was not so. there was a pole on the other side of the road right in front of my house which was
in damaged condition, so | had given a letter to replace it, which I am attaching below, so [
don't think that it will have any bearing on my service release because replacing damaged
poles is the department's job and no such information was given by the department in this
regard easlier. When my bill does not arrive till 26 November, [ myself go to their office to
get the bill generated because the bill is not generated through the meter reader, so they said
that vou will have to get the first bill made by going to the department only, so when | went
there. thev 1old me that your service has not been released yet, you should meet JE sahab, so
when | went 10 him and told him about this, then he released the service at that time, if I had
not gone. then it might not have happened even on that day. That is why [ request that
cognizance should be taken on this so that the common man does not have to bear the
consequences of all this negligence of the department. As you have asked me to appear on
13/05/2025. 1 am a private employee and am currently in Delhi and my leave got over due to
visiting the deparument regarding this problem, so | request you that I am unable to come
ph_vsic;ﬂl}-' on 13/05/2025, but if you say so, | will be present virtually.”
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