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The complainant registered the complaint regarding acess amount of billing. The Complainl

submits and prayer is made below:-

1. That the present complaint/grievance petition is directed against the assessed units ~harged

through electricity bill dated O 1.03.2024 for the month of 02/2024 (hereinafter, referred to

as the 'impugned bill') issued by Uttarakhand Power Corporation Limited, respondent

herein, whereby, the UPCL has added additional 14559 units in addition to the monthly

consumption for the period 31.01.2024 to 29.02.2024.

I I



Electricity Consumer Grievance Redressal Forum•
I

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001.
Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mailcgrfgzi@grail.com

fqa switaa f9rarua faro +ia
(+Tzar«.83)

f@oasiofo n7a fie saf rs«, #fa4t le
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ¢ffi-0135-2767395

{-#a cgrfgz@ygmail_com

(Garhwal Zone)

A true copy of the impugned bill dated 0 1.03.2024 1s annexed herewith and marked as

ANNEXURE-1.

2. That the factual matrix leading to filing the present grievance petition are detailed herein
.

below:

1. That the petitioner/ complainant herein (hereafter referred to as the

petitioner/complainant) is 93 years old is residing at 182 Rajpur Road.

11. That the petitioner/ complainant with a contract load of 30 KW is the consumer of

respondent vide Cable/Connection No. 700K000010854 and A/C No. 40109569854

consumption charges as per demands being raised by the UPCL/ respondent through

monthly bills and there has been no default on the part of the complainant, since the

connection was released.

111. That when the bill dated 0 1.03.2024 for the month 02/2024 was received an additional

14559 units was found added apart from the regular monthly consumption. Further no

breakup or the details of amount added was provided to the petitioner by any means

whatsoever.

1v. That the authorised representative of the complainant immediately visited the office of

· the respondent to enquire about the additional units. However no cogent esplanation was

21
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given by respondent and the nation war directed to play the bit to as to avond

disconnectionand submit the application for the query.

v. That the payment of the bill was made substrquently under protest and thereafter a letter

No. 799 dated 01.03.2024 from EDD (N) has also been received informing that the

) check moter has been installed in thePremises of petitioner whersin, main mater was

found 36.48% slow.

v1. That the complainant submitted her letter dated 20.03.2024 and apprised Executive

Engineer, EDD (N) that the sealing certificate was got signed by the worker who was

never authorized and that it was never intimated that this exercise of check meter study

is not routine testing and may lead to any financial liability subsequently. Further it is

also bring to the notice that no NABL test report of LT-CT and check meter is given

informed to the consumer as is explicitly mentioned in the sealing certificate 1962

I dated 16.01.2024. Thus the respondent was requested to investigate the matter at their

end. The copy of the letter dated 20.03.2024 of the petitioner is attached at

ANNEXURE-2.

v. That now the bill for March 2024 has been received however, the required adjustment

has not been done till now.

31
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vu 1. That as against principles of natural justice and fair play, the respondent never heard the

petitioner before adding the alleged units/amount in the impugned bill.

ix. That the respondent have neither replied to the letter nor done the needful for reclressal of

the grievances of the complainant.

3. That being aggrieved with the impugned bill by UPCL, the complainant is approaching this

Hon'ble Forum by way of the present grievance petition on the following amongst othe

ground-

a) BECAUSE the impugned bill and notice raised by UPCL has been issued by in a most

illegal, obscure, erroneous, arbitrary, unwarranted, perverse, irregular and unjust manner in

clear violation of the settled proposition of law resulting in manifest injustice and causing

serious prejudice to the complainant and hence, the same deserves to be quashed and set

aside.

b) BECAUSE it is well settled proposition of law that a person cannot be penalized or asked to

pay undue amount by the State without the same actually having been fallen due and is .

permissible in law.

c) BECAUSE the meter was working correctly and there was no occasion and reason that may

attribute to the alleged units/amount added in the impugned bill.

4e
I
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d) BECAUSE no tampering of the metering system was done by the petitioner/ complainant

and also no allegations regarding the same has been levelled by the respondent.

e) BECAUSE the main meter was removed without giving the test report and usurping the

right of complainant to get the meter tested by an electrical nspector. The meter was also

removed and taken away in the unsealed Condition. The make, model and serial no. of,
the current transformers were also not recorded in the sealing certificates.

f) BECAUSE the alleged check ineter study is arbitrary, unilateral, illegal against the

procedure as established in law and misuse of power to the presudice of the ccomlainant.

g) BECAUSE no documents/ records whatsoever was provided to the petitioner on the

basis of which the alleged amount has been added in the impugned electricity bill.

4. That under the above circumstances, complainant is left with no alternative but to

approach this Hon'ble Forum by way of present grievance petition for necessary relief

and redressal. It is humble and respectful submission of the petitioner/ complainant that

the arbitrary amount added via impungned bill is liable to be quashed and set aside by

this Hon'ble Forum.

5. That there is no efficacious alternative remedy available to the petitioner complainant

for the relief prayed for in this petition complaint.

5\
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· 6. That the petitioner /complainant has not previously filed a similar grievance petition

in this Hon'ble,..Forurn, in the High Court or in any other Court/Forum in India.

7. That this grievance petition is filed bona fide in the interest of justice and without

delay.

8. That the respondent may be directed to provide the necessary records, documents on

the basis of which the arbitrary amount was added in the impugned electricity bill so

that the petitioner may get a fair chance to submit the detailed representation in

accordance with law and Hon'ble Forum may be pleased to accept the supplementary

representation.

PRAYER

In the premises aforesaid, it is most humbly and respectfully prayed that this Hon'ble

Forum may graciously be pleased to:

a) Call for records of the case for perusal

b) Direct the respondent to provide NABL certificate and NABL test report of LT

CT and check meter.

c) Direct the respondent to provide the copy of the complete billing history to the

complainant.
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· d) Quash and set aside the impugned bill dated O 1.03.2024 for the month of 02/24, being

the same illegal, arbitrary, perverse, malafide and unjust.

e) Pass any other order or direction, which this Hon'ble Forum may deem fit and proper

on the facts and circumstances and in the interest ofjustice

'3Yxlcfci cf> ~ -q fcl'tle.fr -3q{slo;g ~~~~ 1552 R.::iifct;a 27/04/2024 ~ ~

cITT .:w:rrn cf)xl<TT t cti- m~ ~ x-il170i.::i x-ro 700KOOOO 10854 cf> ~-£T -q 3TTT1TTf ~

t fctl~ cf> ~ cf> ~ ~ tix ill-~ ~ c#l" urT m ~. ftixicbl m Analy:;is

ffl tix ~~~ fuo GRT~a #fle at Abnormality at 2a aa faega
utero avg (ant) ?era at rand arza ma\ faeqa uteruzna (3+) rl 3rd

izataa u feira 16.01.2024 cITT ~ ~ "{°~ fciurr 7TITT e7QTT ~ 07.02.2024 'cb1' ~

~~01~11c-11 (~) GRT '3cfc'1" ~ ~ cITT Finalize fciurr 7TITT I ~ 3MC'l"lcbrJ ffl tix ~

~ (~cpl~) ~~ cf> x=rrqe, 36.48% slow~ '§3-TT 'Y'rm 7TITT I flgl.Qcb ~

~e:ror G@ ~ ct'r 'rmT ftcTTcrisa ie u a~ ctJ- RcbT~'I ~ 28.09.2023

~ 1TT<fi ,mt, ~ 3ITcTR tix ~~ GRT~ cf> ~ -q~ 28.09.2023 ~ 'cfjl'.f ~ ct'r
,mt~ cpl 3TTTfUR cnx cgC'l' 14559 ~ cpl~fciurr 7TITT, x-TT~ ti '3 q xl cfci rfi ·wi=r -q fcl'tle.fr
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1. It is_to state that the valid test report was provided to the consumer that was issued by

the NABL-accredited agencyMIS YMPL, which has NABL accreditation for testing

meters and their accessories on-site. (Annexure 1)

11. A check meter was-installed, and the sealing ce1iificate, duly signed by the consumer,

is attached herewith. In the final meter sealing, the difference between the main meter
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and the check meter is mentioned, along with the slow percentage of the consumer's

meter.

iii. The contents of para 1 (iii) of complaint's rejoinder are wrong and denied According

to the. prevailing regulation 5.1.3 (Testing of meters) prior information of date of

testing of meter is mandated in the case where testing of meter is requested by the

consumer. However, the Licensee retains the right to access consumer premises for

the purpose of checking and testing meters whenever necessary, , in accordance with

system requirements. In the present case, an anomaly was detected in the metering

system, and therefore, the due procedure was followed.

If any abnormality is observed by the Licensee, which may be due to various reasons

(eg., deliberate tampering with the meter by the consumer etc), in such cases, advance

notice for the testing of the meter may provide consumer an opportunity to rectify

such abnormalities and eliminate the wrongdoing, which could lead to revenue loss for

the corporation.

1v. Please refer to sub- clause no. 10 b) of clause 5 .1.3 (Testing of Meter) of regulation,

which is reproduced as below:

1 O' (b) When the meter is found to be slow beyond permissible limit as specified by

BIS and the consumer does not dispute the accuracy of the text the licences shall

replace/ rectify the defective meter within 15 days of testing. The consumer shall pay

the difference due to defect in the meter at normal rates, based on percentage error,

for a maximum period of not more than 12 months or less depending on period of

81
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Electricity Consumer Grievance Redressal Forum..
installation ofmeter or previous testing date prior to date of test and up to the date on

which defective meter is replaced/ rectified.
/

Please also refer to sub- clause no. 11 of clause 5.1.3 (Testing ofMeter) of regulation,

which is reproduced as below:

"Wherever the testing of meter is being done, signature of the consumer, or his

) authorised representative, if present would be obtained on the test report and a copy

thereof shall be supplied to the consumer"
!

In the current case, the consumer did not apply for texting of the meter. Instead, the
Licensee observed the abnormality and the check meter was installed in analyse and

asses the correct difference knowledge of energy that was lost due to the anomaly in the

metering system with the knowledge of the consumer. The sealing certificate was duly
',

signed by the consumer/ their representativa present during the installation and
finalization of the check meter, and the assessment was made accordingly. There is no

issue of non-compliance with clause 5.1.3 (Testing of meters) of UERC Supply Code,

2020.

2- As already stated above, it is to submit that M's YMPL is an NABI accredited agency

for testing of LT CT meters at site, and work under no 1065//PCL/CE/CCP-11/5/2022­
-

2023 dated 03.02.2023 was awarded by UPCL. Therefore, necessary testing of meter

and CTs was performed at site by UPCL.

3- The point mentioned has been addressed in the above reply.
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Reply of Supplementary Points

4- UPCL, via agreement No. 1065/UPCL/CE/CCP-11/5/2022-2023 dated 03.02.2023,

allotted the work of Onsite online arid offline testing and checking & Testing of LT

Three phase CT Connected meter the M/s YMPL. Therefore, the testing of the LT meter

and LT CT was carried out by MIS YMPL.

5- This is to clarify that corresponding testing was performed on 05.10.23 ar site and the

result was obtained on same date but due to some reasons the test report was delivered

in the month of Jan-24. However, the report is perfectly valid and cannot be denied.

6- The Licensee (UPCL.) has followed all procedures in accordance with the prevailing

rules of the UERC Supply Code, 2020 for meter testing, ensuring that the consumer's

interests are not hampered in any way. Instead, the correct energy is assessed rightfully

by means of the check meter, as provided in the supply code. Therefore, the consumer's

rights will not be affected by the type of arrangement UPCL has with the NABL

accredited testing agency.

7- At the time of updating the meter sealing on the online billing system, the Junior

Engineer mistakenly entered an incorrect MF, inputting instead of 15. This error was

later corrected, and the electricity bill for the period from February 2024 to May 2024
-was revised accordingly.

8- The check meter was installed on 16.01.2024 and finalized on 07.02.2024. The meter

seals were not opened before the finalization of the check meter, and it is evident from

10 I
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the MRI report analysis that the missing potential was not restored till the finalization:

of check meter. (Copy ofMRI report is enclosed- Annexure-2)

9- The meter chamber was not opened before the finalization of the check meter on

07-02-2024, and all the meter and seal attributes, as per the standard format, have been
.

mentioned in the sealing certificate. However, if the consumer had requested to verify

the serial number of the CTS, UPCL would have allowed them to witness the said
}

numbers at the time of check meter installation. It should be noted that the CT ratio is

mentioned on both the meter sealings (installation and finalization). Additionally, as

previously mentioned, during the update of the meter sealing in the online billing

system, the Junior Engineer mistakenly input an incorrect MF of I instead of 15, which

was later corrected.

10- Please refer to sub-clause 12 of clause 5.1.3 (Testing ofMeter) of regulation, which is'
·,

reproduced as below:

"If the consumer or his representative disputes or refuses to sign the test report, the

defective meter shall not be replaced and the matter shall be decided either (a) upon the

application of consumer, by CGRF or Electrical Inspector or any authorized third party,

who shall test the correctness of the meter and give results within 1 month, or (b) upon

the application of Licensee, by Electrical Inspector or any authorized third party, who

shall test the correctness of the meter and give results within one month

In the above case, the check meter was installed which was in the knowledge of

consumer. The meter sealing certificate was duly signed by the consumer/ their

representative present during the installation and finalization of the check meter. The
11 I
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consumer· did not raise any issue during the installation and finalization of the check

meter. So, as per prevailing rules mentioned in the regulation, there was no issue to refer

the matter to the CGRF, Electrical Inspector, or any other authorized third party at the

time of check meter finalization.

11- The point mentioned has been addressed in the above reply. The check meter was

installed and finalized with the knowledge of the consumer. The sealing certificate duly

signed by the consumer/ their representative during the installation and was finalization

of the check meter, and the assessment was also done based on the check meter report.

There. is no issue of non- compliance with clause 5.1.3 (Testing of meters) of UERC

Supply Code, 2020.

12- It is evident from the above facts that all the procedures mentioned in the regulations
t

were followed by the Licensee for the installation and finalization of the check meter.

lfq" G1xT '31TTl -qa,r cITT" ~ Tf1TT ~ q-511c1c1"1 cITT a!cJc:-i'icf51 fcnm Tf1TT I q-511c1c1"1 "({x ~~

~ ci:fr ~ m -crn- fin NABL 1=fRfITT ~~ YMPL ~ "G7NT cB1 ~ 2ft, ~ LJTT-r

x-ntc "({x ~ 3frx ~ x-lt.:12-1¢ -aqcf5x01 cfJ 1:Rl"a:rur cfJ ~ NABL llR@1 ~ 1

~~ cfJ ~-..f ~ ~ -~ q-511c1c1"1 "({x ~ Yadav Measunnent Provide Limited

Certificate of Calib1~ation cnT 6lc1c1'1q5.:i ~ TPTI ~ 1TTm Tf1TT ~ YMPL cfJ ~~

e
I
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fl~R-nc8c: "fto YMPL/DUN305/151462 ~ 4 ~m Date of Calibration 05/10/2023
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3a # fa # izf Ha rr uaa4l at raataa fan mu uaraft u suaan YMPL

Certificate of Calibration Tf -<-llR:R-ncBc: -;era YMPL/Dun 305/181462 cfJT o1clc1l¢<1 fcnm

1T<TT I ~ 4 Calibration details Tf date of issue 0 1/Jan/2024, date of calibrati.on

05/Oct/2023 3ffinfr t ~ '3Yxlcffi fl~R-nc8c: cfi ~ ~ 02 Tf calibration valid upto

08/Dec/2023 3ffinfr t ftTT=m- ~ ~ ~ ~~ t fcn fctqafr m fcl-gc, '11% \ilTq

I
I

-m ~ -qf-'q l=fl5 cfi '3Yxhi calibration validity ~ 2s.12.2023 cITT ~ ITT ~ '3Yxh'1

01.01.2024 cITT vlTTl ftcn:c ~ c#r ~ t I

fctqafr m Bcfcl. ~ ~.£:f Tf "y'x l--ll1--1"1<l Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC The Electricity Supply Code,
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Release of New Connections and Related Matters) Regulations, 2020 Chapter 5
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~ WIT{ TT{~- meter Body -/4716 Meter T.P RICE 29138 Meter Box 280052 3ifaa

t; 1 ~ x-rfr CT/PT/ Chamber , MRZ Reading Port, LOK No. Continuity/ Paper seal

no./ Seal status -q ~ ~ 1TTlT t ~ ~ q51{.:ic1 fcrfu ~ 07.07.2024 -q ~ ,;iinur

~ 1964/40 -q ~~/ft:r:r/~ cp1 fcrcRur -q Meter T.P RIC 29138 cf51' v'l-sc'hx x-rfr

-;:i'o 1014716 ~ Meter Bar~ 28052 6cI tr TT{ m, ~ cBTTUT ~ ~ q51{.:ic1 ~

3TT<TT 6 fcn fcMafr m CT/PT/Chamber cf51' ~ ~ ~ 1TTlT .2TT ~~~ t; fcn fcMafr

m '3cffi' ~ B l-ll117ll Uttarakhand Electricity Regulatory Commission

Notification October 29,2020 UERC The Electricity Supply Code, Release of
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3fix ~ ~ ~ * Uttarakha'nd Elec_tricity Regulatory Commission

Notification October 29,2020 UERC The Electricity Supply Code, Release of

New Connections and Related Matters) Regulations, 2020 Chapter I General 1.2

Definations (jj) *~CT~ .:frcx cpl +WT t I
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NTlT I
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Electricity Supply Code, Release of New Connections and Related Matters)

Regulations, 2020 Chapter 5 Metering & Billing 5.1.3 cfi Rlf-illl-1 ~~ x~
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frrum

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

I am writing to your attention a discrepancy I have noticed in my current bill for

J
connection number CDI 1267068478. The bill dated 7-06-2024, reflects a higher than

expected consumption of electricity, which does not align with my usage pattern for the

billing period. Given the unexpected variance, I kindly request a review and re-evaluation

of my account and a revised bill that accurately reflects my actual electricity usage, If

I I
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necessary, I am willing to provide additional information or facilitate an inspection to

resolve this matter-promptly.

t ~ ~ filll\JJ-i ~ CDl 1267068478 cB" -cifurR x-ro 40/2024 -mlfcfr ~ ~- frrcrrm

cITTfTT t ~~ * '1ffi 0312024 c#r TfOT-iT m.-it.~. * 3-TftlR ~ c#r ~~ '3ci~ q')l ~

t feua z a au fle qt go3Iron{o aa vi#a gt ? fr awl sad ml t arafta qfe

cITT TfDT-iT ™ ~ ~ t I 3TT'f: ~ ~ ~ t ~ \JCTTl ~ cITT TfDT-iT '1ffi 12 / 2023,

· 01/2024 cf 02/2024 cB" Acerage cB" 3TTcITT ~ cITT ~ ftnm \JCTTl ~. -q ~tITT fctm \ifT ~ I

3lc!c1'1q5.-i ~ ~ t ~ fctqefr m qRcJ1c;"1 cpl" ~ o?.02.2024 ~~ o?.06.2024 3l~ 122 ~ -q

2825 qfz a sna u fega faa hfa fa ma fru u ufarat at 3mufa a, aiifa a at sr#
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 43/2024

Shri. Amit Ranjan Mishra

Date- 09.09.2024
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The complainant registered the complaint regarding not received the electricity bill since

03 months. The Complaint submits and prayer is made below:-

1- That the complaintant Mrs. Raj Rani is the owner in possession of residential property

bearing House no. 662, Indra Nagar Colony, Dehradun, and the electricity

connectionon the above property is also registered in the name of the complainant vide

Account No.41701064461 and Connection No. SDI 6313172945.

2- That the since the month of .June, 2023, the complainant was not being served with the

physical copy of the bill of the above property.
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3- That in the month of August,2023, when the complainant realized that she had not

received the electricity bill since 3 months,she went to electricity office, Vasant Vihar and

asked about her bill, the authorities asked her to pay through online portal. When the

complainant checked the outstanding bill, it stood at Rs, 17457/- (Rupees Seventeen

Thousand Four Hundred Fifty Seven) from 24-06-2023 to 10-06-2023, but on inititation

of payment through Google pay on 24-08-2024 the same was rejected hence could not be

paid.

4- That thereafter the complainant went to the area electricity office,Vasant Vihar,she was

told by the electricity office to pay the pending bill with the bill of next month,which

stood at Rs. 19853/-. When the complainant again tried to pay the bill Via Google pay,it

got rejected again on 30-12-2023.

5- That thereafter again the complainant went to the area office and told her grievance, the

same was heard and the authorities assured her that the problem will be sorted in a few

days but to no avail.

6- That on 19-12-2023, to the surprise of the complainant, the authorities cut off the

electricity of the complainant whereafter the complainant went to the area office again

who told the complainant that her bill was not paid, the complainant said that she was

constantly approaching the authorities for the reason that her bill was not being accepted
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by the server online as well as in cash, where after the authorities generated a to the date

adjust bill which on the date stood at Rs. 20354/- which was paid on 19-12-2023 and

accepted as was restored.

7- That thereafter the complainant had been paying her bills regularly and the last payment

done by her amounted to Rs. 5059/- paid 0n 23-04-2024 even though not receiving the

physical copies of the same.

/8- That on 31st May, 2024 the complainant was surprisingly served with a text message

showing an electricity bill of Rs. 43886/- which increased to Rs. 55571/- in the message

received on 15"june, 2024 payable till 29-06-2024.

9- That in the month of june, 2024, the complainant had visited all the authorities she could

and had also sent complaints through registered posts addressesd to Superintendent

Engineer Uttarakhand Power Corporation Limited, having registered officers at 18, E.C.

Road Dehradun and Kaulagarh, Dehradun, and also to Sub Divisional Officer and Lokpal

(Electricity), Dehradun on 20-06-2024, but no concrete solution has been provided to the
..

complainant till date.

10- That such conduct of the respondant constitutes breach of service on their part and 1s

patently malafide.
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Electricity Consumer Grievance Redressal Forum•t
V.C.VG.abar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956.
Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail_con

fcrqc,~ ~lcfll<kl RcITTUT lfi
(Tzar &#5

Ro#iofo ma fie suaf 4a, a,ia4t
~- 24800

~: 0135-2769745, 2769755, 276195£
~: 0135-2763672-75 ffl-0135-276739

{-#a cgrfgzgmail_com

(Garhwal Zone)

11- That the cause of Action arose 111 favour of complainant 31-05-20224., when the

complainant was first served with a non accruing bill of Rs. 43,886/- and even after

multiple requests not attended by the respondents.

12- That this Hon 'ble forum has the jurisdiction to preside over and adjudicate the matter.

13-That for the matter adjudication, the matter is being valued at Rs. 6886/- requisite fee for

the same is being filed herewith.

14- That therefore the above complainant humbly seeks the following reliefs:

a. The excessive bill leveled against the complainant be ordered to be set aside.

b. An amount of Rs. 25000/- be directed to be provided by the Respondents to the

complainant towards her harassment by the authorities together with interest at

market rate.

c. Any other relief which this Hon'ble Forum just and expedient to pass in favour of

the complainant.

arn ? fa sf1#at z rR, 662 zfar mu (faeqa vi,tuna #gm SD16313172945) a are ign

45/2024 cf) ~~ ~ 3fcTT@ ~ t fcn fli$1llcb ~ (lfu:x), ~ ~ 1Rle-TUT ~ (~).

18{o#to ts, era gr al za arufau a ua wan s26/f@of@oso aia faery#tez feaia

18.07.2024 ~ '3LT'+W@T cf) cTffiR tR ~ ~ C11T ~ lTTCrcb ~ 928953 "$1 -cr=f03ITTO~O ~~
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V.C.VGab_ar Singh Urja Bhawan, Kanwali Road
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Phone 0135- 2769745, 2769755, 2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mai I - cgrfgzrii{grnai I.corn

fa sq#laar f91arr« farwr
(7Taal«a

fctow'fofcto ~ fw ~~.~
~-248(

~: 0135-2769745. 2769755, 27619
~: 0135-2763672-75 ffl-Q135-2767:

{-#a cgrfgz@,email.cor

f@era mua #1 go3mo3n{o Rufe an 4le 1fen al # vaa ii 3nan ua1 qr a1 377?tr

fan +Tu n, fGra# rra a aerua 3@ruar (8tz), +tu faqa uteru ma (zf@rm), 18 {o#lo zig,
/

~t;'</l~--1 ~ 3i1R ~ ~ 207 /-;cr.fcr.m. - (~.'cr:'f) ~ 23.07.2024 ~ 3Tcf1TT'f cITTT7TI 7ml ~ out of

Guarantee ITT cfi C()ROT x-cTx ~ Rm ,rm t [trn~ ~ fsm ITT cfi cf5'RTJT ~o3l'Ro~o .fr

I~ i ftp- qRc11c:;1 cf51' ~ 20.06.2023 cf51' ~ c#t 3ffer:r ~ 1100 ~~~ 400 ~ cn1

~ ~ qRc11c:;"1 cf51' ~ fcmn ,rm ~~~ 10.os.2023 cf51' ~ c#t~~ 1100 ~

~~9676 ~~~ 2472 ~ cfiT ~~ 7ml. vf1" ftp- ~ c#t cllfnftjcfj ~~

8576 ~ cITT N--11 ~ m~~ fcr9'att ~ qRc11c:;"1 cf51' :r=,: ~ 30.11.2023 cf51' ~ ~.
3572 ~ ~~ .fr 3572 ~03:rR0 cfi 3TTtfR cTx fugo ftrc;r ~ fcmn 7ml I_ q)v-<l'i'< ~ cfiT

10.08.2023 cf51' ~ ~ 9676 ~ cfi '3Y'</l<fi ~ 30.11.2023 at aam 1fen 3572 ~ ~ ~.

fuix=r ~ fcr9'att ~ qfQq1c:;"1 cf51' ~ 10.os.2023 ~~ 16.04.2024 c,q') cfi fugo ~ qfQq1c:;1 c#t
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I
V.C.VGab4r Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135. 2769745, 2769755, 2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail_com

fdqa svlaa frarzra farv via
(+raare a)

fcrow'rofcto 1fER fti6 ~ 'lfcf,'f, ~~

~- 248001
~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 -ctrIB-0135-2767395

t-~ c2.rfaz(u;c:mail.co111

(Garhwal Zone)

'39-<'ic/f\ ~ ~ ~ 6 fin wre-fr m '3c@" WITT11T if 1-t1r(r1'h1 Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and· Related Matters) Regulations, 2020 Chapter 5

Metering & Billing 5.2.1 (2) cfi fc!Pllls:i ~ ~~ mm cnT ~ -;,fr fclRIT 1Tm -g fumcfi

aru a4ma fgrarzua al safa g{ ? fa +ia v4tar a&i a par ?t fquen grr fa an 08/202°

~ 04/2024 dCP cfi fu@ ~if~ 1T<ll ~ fu@~ cBl" ~ q'il" Tfcl ~ -;,fr cpx

raa ?' azjifa tao@tovaovn qa # srar uRar al v4tad int ia 3rfraan min7 a 374ar

'39 -<l@ fu@~ 3R-ricf t wre-fr '39 x'I cft1 R1 cJ IR: c'1 ~ q'il" c4 cf> r1"1 ~ ~ ~ ~ ~ if ~ X6l

6 ~ ~ # 9Rel I ~"1 cf>T ~~ 08 / 2023 xf 04 / 2024 # fu@~~ 928953 cfi 3TT\:lR ~~

fu@~~ "cf>l"~O~O"C;Q?O .,r,:m ~ ffiffi 'PX '3cfff fu@~ q'il" ~ cBl" cf!-;, ~ ~ TTTITT

cBl" 3TTW ~ 06/2023, 04/2023, 02/2023 ~: (400+375+25/3= 270) ~ cfi 3TT'c.TR ~

~m <TT7ll" s 1

37Tar

Tfq m wre-fr q'il"~~ \Jl@l s fcl:l- 9RcJ1~, "cf>l" ~ 'qcp 08/2023 ~ 04/2024 if fu@

~~ 928953 cfi 3m-TR ~ ~ ~ ~~ q'il" ~O~O"C;Q?O ~ ~ ffiffi 'PX '3cfff

fu@ ~ q'il" ~ . cBl" cf!-;, fcn]c, ~ 'qcpT cBl" 3TTW ~ 06 / 2023, 04 / 2023, 02 / 2023 pHgT.

(400+375+25/3= 270) ~ cfi 3TT'c.TR ~~ clTT I~~~~~~ 'lfr ~ cnT
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fqqcf fflcffiT ~lrhl~d~ lffl
(1f<rq@ a½)

fcTow'TofcTo ~ fug ~ ~-~ ~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-2767395

t--IB cgrfazt(J:~rnai !.corn

(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, K~nwali Road

Dehradun -248001
Phone 0135- 2769745, 2769755, 2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mai I - cgd'g2</c-1)g111ai I .corn

Ele"ctricity Consumer Grievance Redressal Forum~~-...:_-_-_-_::--_-_-_:::-_:::-_:::-..:::..:::..::::::::::;~

ala 2u gt tu\ ru ui Va aw fa@ ual al ara ara/,fa qa gt at gu fvfa

a iqe al @ha u ufart 3m2 ufa a 3o fe a fa fgu silagrha, so, aia far, ?srz,a

ii 3r4la araa ? uaa4) anRaa ua t1
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~~~l<f>llld f:lcm01 1frl
(~ ITT)

fctowlofcm ~~~~.~ xt
~- 24800'

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-013-5-276739!

~-ll"R cgrfgz(a.;gniail.co111

~ . I. -1,, I .....A •C•J"_,.qy-~
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Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(a),gmail.com

Electricity C~nsumer Grievance Redressal Forum
... ~---_-_-_-_-_-_-_-_-_-_-_-~~

(9arhwal Zone)
1

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

4Rcll~ xlO 46/2024

~ WC, ftt5 ~ ~ ftt5
frrcrrm- ~ l-llllilcb.~llll-lgx
'5f£~ c:B ~ I I

~3Wi<RTT
~ fcrc=Ruj- ~ ('5fi.~c:B~I)
serravg la aghgr fero
~ i3xl '&'i .1

cpWf
sf1 fqaa fies
~~ \lJxtci1°1

fufa

feaia:. 23.09..2024
npfra aI
Uq#la1 qaI

fc1.@ ~ ~ ~ mm ~~3TT qi7' ~~ fcMT1T cfi ~ C11TT cf5x 6Clffi m TTm t· I; tr %

~~~ 70 ~ m <T$, ~ ~ µ,~ fcMT1T ~ ~ ~ m -t I

~~~ t ~~ 2023 ~ ~~~cnr ~ 1000/- (~ 6'JfR) ~-~ 3iTTTT m.

12 ~~ ~~cBT ~ 3iTTTT m~ ~~~2023 'cfj1' ~~ 124so/~·cBT 3TT TTm.

~~ ~ ~ cfi ~.tr~ fcMT1T TTm m crr m ~ ~ ~ '3"cR ~ ~ i ~ Jfm (iq'j

1 I

i I



fga sq#tam frazra Ravi via
(·raaa &a)

fcrow'tofcfo 1fER fu6~ 'llcA, cp'fqc?f ~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 itcffi--0135-2767395

~-.'Jc;r cgrfgz(a.'lgmail.com

Er2re Ire
ot@Ter-r fa

El~ctricity Consumer Grievance Redressal Forum~......-_-_-_-_::-_-_-_-_-_-_-_-_-......~
(Garhwal Zone)

1
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Deluadun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(cv,gmail.com

frtc11xo1 ~ "ITT c!Tm 3TT\i'f ft-Q@ lffi" % fcn 24.06.2024 cfTT 1RT ~ ~o 28346/- % ftiflcbl :f@R ~ ~

'34-<lcfci *~ ~ fqqa-fr '34{510-s~-~ 3ITTs<TT~ 713. R.-Jifcbci 20/07/2024 ~ 1ff.l cITT 3TTPlCT

cfi ~ ~ 3TTPlCT cITT"FlT ~ fop ~lcbllltlcbcif cfi fcrqci" filllG-l.-J ~ RK.22223040191 "cbT fcrqci" ~

TTTg 11 / 2023 ~ ~~~3822 Kwh ~ 6721 Kwh c'lq5 "cbT 2899 billed Unit ~~

19864.00 "cbT wfTI fcn<TT Tf<TT I~~m "G-JTTT ~~Tf<TT I

TTTg 11 /2023 cfi '34xHi~ cfi ~ 1=fffi 01/2024 i 314 ~. 1=fffi 02/2024 ~ 132 ~. 1=fffi

03 / 2024 ~ n ~. 1=fffi 04 / 2024 ~ 158 ~. 1=fffi 05 / 2024 ~ 170.~. c=rm 1=fffi 06 / 2024 ~ 230

~. cfi '1fficfR wfTI ~ t_ 1=fffi 10 / 2023 cfi '3 4 xH'I ~m fcrqci" ~ "G-JTTT ".-J" ~ cfi cflRUT

~ "cbT 1=fffi 06 / 2024 c'lq5 "cbT fcTTgc=r ~ ~~ 27605.oo "ITT TJ<TT % I

~ 20.07.2024 cITT 3:rcR ~. m 3TTTTTT1 ~ TT<TT % fcp ~ m °'3LT'l-Tfcfnl * "4"fuTT 1:1x

enrfqa #le igI 84664671 #t Gia at nft fGui #le an{o@to;no urn +Ta #ft 41 U0Io3r

~ "cbT "Q<.Tffi ~ TJ<TT ~ fcITJci .flex Make L&T Company Manufacturing year 2017-18 "cbT

ITT cfi cflRUT .flex "cbT ~03fRO~ ".-J"6I 51" ~ ~ I

21 ,,



feqa smitaar frarua far
(<Tzar«a

fciow'fofcro TITT fug ~ 'l'.fcFf. ~
~-241

~: 0135-2769745, 2769755, 2761
~: 0135-2763672-75 ffl-0135-276'

~-~ cgrfgz(a;gmai I.cc

=-'CT7= 'q"J <T">':
7asrRN2sr fa

1
V.C.VGaoar\Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(cu,gmail.com

.. ~ 'i 9

Electricity Consumer Grievance Redressal Fortun
.J. ~~-_-_-_-_-_-_-_-_-_-_-_-_::::-

• (Garhwal Zone)

·-
~&TxT 3l1R fcrgo ,H.q101'7 i:rx x~~~84664671 cf51" ~ ~ * ~ ~ ¾ cITTcTR

~ ~ ffl J,m ~~~~ ffl c=rm ¾~~ fcrTTrT ~ \JPTI ffl cfi '3 9-.!I rci

faega 8e u la le nfha au feu ur)mt

Hi r u&ii al nr ma vi uaa4t at 3racalaa fau null uaaal u ual uRart a
~1ct>1.Qc11 1f5I' ~ ~ t ~ 9Rcllc;l ~ ~ ~lct>lllci fclcrefr m qRq1c;"1 cf51" ~ fm;, R:r1if?ba 29.11.2023

* N..£:T ~ t 1 ~ m fclcrefr cf51" qR q I c;"l * ~, ct> 1.q c11 w-i:r ~ ~~ fcpm rrm ~. ~ &RJ

fclcrefr q ~ 3Tffi<:IT ~ 07.08.2024 * m~ cnw:rr rrm t ~ 9RcJ1c;"i * 1:TITTR cpl ~a:rui

fctm -nTT. ~e:rur cfi ~ 9RcJ1c;"1 cfi 1:TffiR i:rx x~ fcrgo ~ ~ 84664671 (Make L&T

Company) ~o~o~o 1mrr rrm, 9RcJ1c;"1 cfi 1:TffiR i:rx ~~~~ 03 ~ ~ cgR ct>4cte-s cm
637 cffc wm. Tf1TT I ~~ 24.07.2024 cf51" fclcrefr &TxT ~ f.tc'fm cfi d-1 j9 I c1 '7 cfi w-i:r ~~ cITTmi

-mT ~~ 20.07.2024 cf51" 3TTR~m~ cnw:rr rrm t ~ ~ m~ * LfmG

u vnfha le ign 84664671 #) Gia dt nft frui le 3nr{o@loo ua mTzn, fez a

~o3ITT'o3TTto m cpl~fcnm rrm~~~Make L&T Company Manufacturing yeai

2017-18 cpl ITT cfi cf5NUT ~ cpl ~03ITT'o3TTto ~ m 1mrT t I '39-<lcfci cfi ~~ GR1 fclcrefr ~

P!c{~,ct TTP<TT TT<TT ~. ~ qRci1c;"1 ~ fcfgc, ~ en)- Aw-lljxil'i ~ cp"'(, ~~~ tr ~

~jF-i~i!a ~ 1 '3Y-<lc@ * d-lj91c1r112.f fclcraft m~ 23.09.2024 cf51"~~~ cBl" ~

i
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~~ ~lcfll4d frlcITTur l=fq'

·/{rare &ea)
fcfowiofcm TJ£R ~ ~ 'lfcfl , ~Jt -m

~- 248001
~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl--0135-2767395

~-.',c;r cgrfgz(a)grnail.com

zr2are ye4<
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(Garhwal Zone)
1

V.C.VGabar Singh Urja Bhawan, Kanwali Road
'·Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

'Ele~tricity Consumer Grievance Redressal Foruinr----;:============:--i

cpf Rlcl1Rct fmJc, ~~~ ~o 7923.oo cpf mr 1'f<:lT ~ 1 ctq9~il1q ~ ~ l=fc'f cpT ~ fcn-

~-;,tt ~ \iTTCTT 61 3TT,: ~~ A«i1Rct ~ \i'fR 1ffl<T 61

31mT

\iTTCTT 6 I B'lf<T -qe, ~ ~ ~ fcpm~ cpT ~ ~ /~ ~ -;,t°r ffl I ~ f.'fl1Pl ~ ~ -;,tf

eh u uRar4t am?r fa a 3o fa a fa faga sitra4uh, so, aia Raer, era a r8a po

4] +e
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(arhwal Zone )
Ga.bar Singh UrjaBhawan, Kanwali Road,~ ,,
Dehractun -248001
Phone 0135-2769745,2769755,2761956
()rfice: 0135-2763672-75 Ext. 257 Fax:!2767395
E-Mail - cgrfgz@gmail.com

'3"'C'I ".i+!",1 u ..."5 ~
-!t, j <4ll.st1=, ft?ro

~~1=flcfill ~ I ct, 1 ll c'1 -~ cl I'< 0 I
(Taarea

7l<R Rie sf +a, aa4
?er,d- 24

~: 0135.2769745, 9755,276
~: 0135-2763672-75 ¢cIB-0135-27!

~-~ cgrfgz(a),gmail.c

qRc11G ~o 47 /2024

.'>ft xr4ct, ia 3Efcf@.

f.iCrnfr- ~ ~- aiq1~c ~ ~ ct,1zjffi,

fc1ct,ltFPI'<, ftR>rr-~E'<l1'"1 I

37ferzrr8t3rf@au-ar
faga f4aw avg,
\-Jcti-<1{1°-s qfcR 451-<9'1h1.:i fBo
fc)ct,lfflll-< I

cffill
.'>ft~ fw
.'>ft -zyrcp lfj'l(x-qjOj

~: 18.09.2024

~1f£1ct, ~
qi)aTI

~ ~ qRc11c;l &RT ~ fi;q70-H /fflc'TT ~ VN6312704040857 / 40103020553 an fga
0 108961.00 cf)l" ~ ~ ~ cf> ~'cf~~ fin<:rr ,n:rr t I

~~ cf>-;:,11, ~ t_ ~fl451 ~ cffi c:'1'ilc11'< 1.fTTiR q?x ~~I~~~ fcr:rrT &RT ~o
.

108961.00 cpl~~~ ,n:rr t \JJ1" ~ ~ cn'1 3ffiTT ~ I 3TT'f : -tj-=q ~ ~ t fcti' ~ i'fcp

~c1ft ~ cl5t ~ clft~ 9HR-i?5 zcf~ ml:fUT ~ ID 'flcfi I

20/01/2024 cf> GRT· Pti-.-iclt{ 3lcf1Tcfm 7Tm t ~:-
1 I P ,; _:,;:



Electrici'ty Consumer Grievance Redressal Forum.
( Garh.wal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001

. Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax,:2767395
E-Mail- cgufgz@gmail.com

-..3-ci:.Ci©03 QTi:f';("
41<411: ::itJ-•-t @o

faegarnlaur trarra fiarUr n
(r@area a

-rm- ~ ~ ~- qi'fc@'r z
' ~ i5'<1 'i-"'1 - 2480

~: 0135.2769745. 97~5.27619!
~= 0135-2763672-75 m-01354"27673

t-lR'T cgrfgz@gmail.co:

f.illl1J'Fi x=fo VN6312704040857 ~ -.:iR 05 KW, STN-20/_ Other Non Domestic More Than 4 KW

And Upto -'>lllfr Tf ~ 17.02.2009 qiT frrm !;311 t I

3. qRc11c;"t cFi ~ c#t \JJTcT c#t Tf4T~~ qiT ~ 61R 22.02.2024 qiT frwT 29041 cp1

TI:?.TT. ~ 03 / 2024 Tim ~ 04 / 2024 qTT ~otlo~o cfi~ frrm ~ Tf<l t I

4. qRc11c:;"1 cfi \jCfff x-ill'ICii-i LR~~~~ cBT \JJTcT c#t i-rt. ~~~~ TfllT Tim

HI& 06/2024 i a@a 42803 hfn at 4tura an{o€logo a ozo i visit@era a ta fan

TfllT I

5.~ cfi ~~ Tf frRsrr LJT<l \JlR LR~~ cfi 3TTt:TR LR tr frrm fcpm TfllT t i

via rr Uva ugij at gar mu vi uaat qr 3racalaa fhu mm1 uaaat u Urea1 qvI
rntr cfi 3lc1c11cBr1 ~ ~ t fcp- fcrcrefr m qRc11c:;"1 qiT ~ 23/02/2024 ~ rn/04/2024

re/fa2 fag« fa aai 1or # snar u feqa fa hfa fa) mrl, arzar varga feaia
28.06.2024 qTT 13756 ~ cp1 ~o 108961.00 ~ cp1~~~~TmT Mxi4x qRc11c;"t

qiT 3ntlW 6, ~-;, cTT ~~ 3TT~~ ~ Tf cB1fl' xID t-;, tr \jCfff _ftjc11~a ~ ~

~ cfi 5ffG I

.q~1c1e1"t cR ~ qi",q_J-Jx ~ cfi ~ fcrcrefr m qRc11c:;"1 qiT ~ 23/02/2024 ~

18/04/2024 3l~ 2 ~~~ _Tf IDF cfi 3TTt:TR LR ~ ~ ~ ~ Tf<l, cicY~'i:11c'l

~cBl~cB ~ 28.06.2024 qiT 13756 ~ cpT ~0 108961.00~ cpT~~~ fcpm TfllTs



Electricity Consumer Grievance Redressal Forum.
(Ga'iwal Zone )
GabarSingh UrjaBhawan,Kanwali Road,
Dehradun -248001

. Phone 0135-2769745,2769755,2761956
OHic"e: 0135-2763672-75 Ext. 257 Fax:2';,67395
E-Mail - cgr[gz@gmail.com

G-c-1"'.. l®":S ~
znruRvrr fro

faga sum)au rarra frarv1 +
(nraa1ah=

l'f<R firg ~ 'l'fcR, ~qc;ft xt
?er,- 2480

'~: 0135.2769745, 9755,276195
~: '0135-2763672-75 ~-0135-276739

~-lIB' cgrfgz@gmail.con

fGrau uRarl at mufa &, gaa qa faun at uRart at r@ta faa ii #Re fen a
~~~xi. ft-i-1cp1 YRcllcfl .f-1llf'ia ~ ~ ffi=flTTl 'TTTIR +fr cBx xITT ~ I

fql:refr ~ ~ 3lT&-TT cf) ~~ ~ '3q~ 0,s ~ cf) ~ x{ ~ ~ ~ fql:refr 8ffl ~: +fr
4la fat ? fa le le rl n1a )fen aw um a aw uRard at sad1 araf4a aua

* 3TT'cTR 11x fctw, ~ ~ ~ ~ -m. vf6r fctw, ~ "cf>l" tRta-ia,~a-s Wc1T m~ Tf<TT m
"i3c@" fclw, '+,Tqcp ~ WT+,lT 13000 ~ Stock ~ ~ I

'3Y-<'icfn ~ x{ ~ ~ ~ fql:refr m "i3c@" mur ~ S-Jl-1<11,q UTTARAKHAND ELECT{UC/TY

REGULATORY COMMISSION Notification October 29, 2020 ·UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 CHAPTER 5: Metering &

Billing 5.2.1 {2} cf> Rlf.4llS-J ~ ~ ~ ~ Q?T trrm ~ ~ %, fGRr cITTUT crcf.:rR
~jtj)jlj(1 cBT ~ ~ t, ftm 'tj'q N"itj'jlx ;,tY 'PXm~ I

fql:refr m ~ ~ 'cl'w ~ ~ .-mr 13755 ~ cf> fctw, ~ "cf>l" ¼1tj'jlx ~ ~ 'G1T m
1

t, ~ (LDHF) ~ cf> ~ +fr qRcll ~1 ~~ '1T1T ~~ '1T1T -a-~ ~ ~ ~
11cT ~ ~ cBT ~ cf> ~ ~ ~ 'cl'w ~ 13756 ~ ctr ~ 3IBBcr t I fql:refr m ~

'
~ "cf>l" a tj)rj1Rh ~ x{ ~m 4 fql:refr ~ xITT t, ~ ~ ~ qRel 1 ~1 "cf>l" ~
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~ 02/2024, 01 /2024 ~ 12/2023 ~ ~ (287+257+258/3=267.33 ~ 3ll2ffi1 268 ~)

cf) 3TT'cTR 1:jx~ ITT m1l:f ~ I

via gr fquef at 3n2fgra fhu unra ? fa ufa 1 ~"1 "cf>l" ~ 2s / 06 / 2024 "cf>l" ~ fctw, ~
f.mfi"- cBx "i3c@" fctw, ~ 11cT cBT m-.-i- ~ ~ ctr ~ ~ 02 / 2024, 01 / 2024 ~

12/2023 ~ : (287+257-t)58/3=267.33 ~ 3ll2ffi'[ 268 ~) cf> 3lTtll'x 1:lx ~ ~. ~
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Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone).
Gabaf- Siilgh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrrgz@gmail.com
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Electricity Consumer Grievance Redressal Forum.
(Garhwg]Zone)

Gab:fr ~\ ~h UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone o05-2769745,2769755,2761956,.,.
Office: 0135-~?63672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com
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f2Tia : 25.09.2024

;.q1fticf> ~
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The Complainant registered the complaint regarding provide compensation.

The Complainant submits and prays as under:-

I am Mr. Sardar Singh, Resident of Jagat Niwas, Boksa Basti, Mehuwala Khalsa, PO Ambari,

Vikasnagar, PIN 248125.

I am cornsumer of UPCL Since long and have metre connection No. 41601010001 at my home.

On 19h .July 2024, in 800 hours in morning, a short circuit was there in electric home applianc,es which

include a Votas 5 star AC , A Samsung Refrigerator, wi-fi Router, Havells Geyser. When voltage was

checked by me, it was more than 400 volts instead of 220.



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)

Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-~_763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com
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~: 01.35-2763672-75 m-0135-2767395

t-#a cgrfgz@gmailcom

The incidence occured due to negligence of loacal authaurities of UPCL , which led into loss of electric

appliances worth more than INR 80000/- .

I request you to kindly intervene into the matter and compensate the loss I have suffered due to UPCL

negligiance, your silence on matter would force me to seek help of Judiciary.

au?tau ijer i aerra 3fuar (rua) a ruRt anon uaia in 3031f2aif4a o9 /08/2024

* mxY ~ 3fq7TTf ~ 7TllT ~:-
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~cfi~ "9x ~ fctw, \j q cp-,!OJ vwTT ~ tJTm 7TllT I
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Electricity Consumer Grievance Redressal Forum.
(Gkrhw;Zone)
Gal::mr;:.,1: .gh UrjaBhawan, Kanwali Road,
Dehradi'm -248'001

;,

Phone. 0135-2 7697 45,2769755,2761956
Office: 0135-:_i763672-75 Ext. 257 Fax:2?167395
E-Mail - cgrfgz@gmail.com
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1:lTllT TJ<TT I

'3Yxlcffi ~ cfi '3Y-<h'1 lfq &RT 1--ll+ltl{ UTTARAKHAND ELECTRICITY REGULATORY COMMISSION

Notification October 22, 2022 UERC (Standards of Performance) Regulations, 2022 SCHEDULE-I

(Guaranteed Standards of Performance) 3. Quality of Supply cpl ~clcflc/i,--J ~ TJ<TT ~~

'3cr&l{5! t fcn (*If apparatus of more than one consumers in close neighbourhood are affected a'nd

subject to physical verification of the damaged apparatus by the licensee within 72 hours followed

2r
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by submission ofdocumentary evidence by affected consumer with regard to expenses incurred on
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 49/2024

Shri. Kunal Singh Vis Executive Engineer, EDD, (Mohanpur) D.Dun

ORDER SHEET

Date- 02.09.2024

qaraft Raia 02.09.2024 at g{t ufart ufera ? fauerz 3rqufera ? fauen gr at far a id
Tf j-icll~ xl" ~ ET 31mm ~~ 526 ~.:iifcba 07.08.2024 ~ rfJ- 7ft I
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'3Qx'icfii cB" ~ Tf fctqafi m ~ 31mm ~ ~ 525 ~.:iifcba 01.os.2024 cB" m 3lcT7@ ~ 7PTT fcr
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!~ l

fquenl er uRard an f9rarua a ameaa a fl ea vd ufarl gr 4 au f#fa iqfz qrar{ ff
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Electricity Consumer Grievance Redressal Forum.
(Garhwal Zone )
eaoar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
1:hane""' 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Et. 257 FiiX!2767395
E-Mail - cgrfgz@gmail. com
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The Complainant registered the complaint regarding revision of own electricity bills.

The Complainant submits and prays as under:-

This is to inform you that I am receiving an electricity bill every month for the following connections and getting
surprised to see the bill. It appears from the bill that your meter reading officer is not reaching to the meter and
putting any arbitrary figures and generating bill.

For ACCOUNT NO, 42100006159 :THE METER WAS NOT WORKING SINCE JUNE 2023 AND AFTER
APPLICATION FOR CHANGE OF METER IT WAS CHANGED ON 15.07.2024. But every month any meter
consumption figure is provided in the bill and I am paying.

For ACCOUNT NO, 42400337718: The new meter was installed in April 2024 but after taking reading for first
bill, the next bill has been generated without taking reading with an arbitrary value ofunit consumption.

My husband is working in the "Ministry of Jal Shakti" at New Delhi, so we visited Rishikesh occasionally, so
your department people have taken advantage of befooling me.

1 Ii' .:s 0 _



<t:'<l<'i.:1 - 241l()01
~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 ¢rffi-0135-2767395
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faega sulaa fr4rad Barut ia
(reara 'a)
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Electri'city _Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Si1_!.gh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 013S-i763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

This is similar to the action in film "Batti Gul Meter Cha.Ju".

Please. look into the matter and take appropriate action in this regard for proper billing.

Also adjust the amount for A/c 42 I 00006159 which was claimed by your department unethically.

I hope that you will stop this mal practices and advise your staff properly.

'39-<'lcfti cf> ~ lT '39~0-s~ cfi ~ 3ITT?lIT~~ 550 ~.=iiRhct 07/08/2024 cf> Gffi
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mua at ufRaffa #t f?rarua al man a fen ta ? va ufarl at fqeqa arr ian

42400337718 ~~ ~1¢1<-lci cpT ..fi TTtlTe-11 GRT ~ WC1~ cR~ cR ~ TflTT t

ftif1qjl ~~ -5!{0 11fl-1¢ -314.00 ~ WC1 ~ TflTT % I TTtlTe-11" Gffi qRqlc."I c8T ~1¢1<-lcil.



Electricity Consumer Grievance Redressal Forum.
J Garhwal Zone)
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Dehradun -248001
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~Office: oi3S-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

'3tl .... i".f.lOS ~
,Ef, J <4'11:sti9 ~o

Rega srlaa f?raraa Batu
(nTzala

7f<TT ~~~. <PT~
~ 6'11 <t.-J - 24£

~: 0135.2769745, 9755,2761
~: 0135-2763672-75 $ffr-0135-276

t-1TT1' cgrfgz(a),gmail.

cflT ~ cITT" ~ ~ cf> 4ic1«lfiY ~ 3lPT ~ cf> ~ ~ ~ % \nTill t I 3@: ~

fcM-a-11 KRY q R cl I er'! ~ ~ I cb Illa'i cflT~ cITT" ~ ~ cf> q-, c1 «I fl q cfR f.htllRa fc):5-m '1lrnT t I

afar arr fr a 3o ~ eftrr?- fiffjff 0/Jk/~flii.-J 80, ~ ~ iji5'<l<j,.-J -q- arrftc'r 'fffr

Wclirf·-!1 Y?tlclc17 c;1fulc1r N,

$%8°
({tu uvarvT )
~~

3/



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 60/2024
'

Shri. Anand Pal

· Date- 12.09.2024

V/s

ORDER SHEET

Executive Engineer, EDD, Vikasnagar
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 73/2024

Shri. Vijay Kumar Saxena Vis Executive Engineer, EDD, South D.Dun

ORDER SHEET

Date- 18.09.2024
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