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The complainant registered the complaint regarding acess amount of billing. The Complaint

submits and prayer is made below:-

I. That the present complaint/grievance petition is directed against the assessed units charged

through electricity bill dated 01.03.2024 for the month of 02/2024 (hereinafter, referred to

as the 'impugned bill') issued by Uttarakhand Power Corporation Limited, respondent

herein, whereby, the UPCL has added additional 14559 units in addition to the monthly

consumption for the period 31.01.2024 to 29.02.2024.
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A true copy of the impugned bill dated 01.03.2024 is annexed herewith and marked as
ANNEXURE-1. 5
2. That the factual matrix leading to filing the present grievance petition are detailed herein
below:
i That the petitioner/ complainant herein (hereafter referred to as the
petitioner/complainant) is 93 years old is residing at 182 Rajpur Road.
ii.  That the petitioner/ complainant with a contract load of 30 KW is the consumer of
" respondent vide Cable/Connection No. 700K000010854 and A/C No. 40109569854
consumption charges as per demands being raised by the UPCL/ respondent through
monthly bills and there has been no default on the part of the complainant, since the
connection was released.

iii.  That when the bill dated 01.03.2024 for the month 02/2024 was received an additional
14559 units was found added apart from the regular monthly consumption. Further no
breakup or the details of amount added was provided to the petitioner by any means
whatsoever.

iv.  That the authorised representative of the complainant immediately visited the office of

- the respondent to enquire about the additional units. However no cogent esplanation was
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Vi.

Vil.

given by respondent and the nation war directed to play the bit to as to avond
disconnection.and submit the application for the query.

That the payment of the bill was made substrquently under protest and thereafter a letter
No. 799 dated 01.03.2024 from EDD (N) has also been received informing that the
check moter has been installed in thePremises of petitioner whersin, main mater was
found 36.48% slow.

That the complainant submitted her letter dated 20.03.2024 and apprised Executive
Engineer, EDD (N) that the sealing certificate was got signed by the worker who was
never authorized and that it was never intimated that this exercise of check meter study
is not routine testing and may lead to any financial liability subsequently. Further it is
also bring to the notice that no NABL test report of LT-CT and check meter is given
informed to the consumer as is explicitly mentioned in the sealing certiﬁcatf; 1962
dated 16.01.2024. Thus the respondent was requested to investigate the matter at their
end. The copy of the letter dated 20.03.2024 of the petitioner is aftached at
ANNEXURE-2.

That now the bill for March 2024 has been received however, the required adjustment

has not been done till now.
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iX.

That as against principles of natural justice and fair play, the respondent never heard the
petitioner before adding the alleged units/amount in the impugned bill.
That the respondent have neither replied to the letter nor done the needful for redressal of

the grievances of the complainant.

3 That being aggrieved with the impugned bill by UPCL, the complainant is approaching this

Hon'ble Forum by way of the present grievance petition on the following amongst othe

ground-

a)

b)

BECAUSE the impugned bill and notice raised by UPCL has been issued by in a most
illegal, obscure, erroneous, arbitrary, unwarranted, perverse, irregular and unjust manner n
clear violation of the settled proposition of law resulting in manifest injustice and causing
serious prejudice to the complainant and hence, the same deserves to be quashed and set
aside.

BECAUSE it is well settled proposition of law that a person cannot be penalized or asked to
pay undue amount by the State without the same actually having been fallen due and is .

permissible in law.

¢c) BECAUSE the meter was working correctly and there was no occasion and reason that may

attribute to the alleged units/amount added in the impugned bill.
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d) BECAUSE no tampering of the metering system was done by the petitioner/ complainant
and also no allegations regarding the same has been levelled by the respondent.

e) BECAUSE the main meter was removed without giving the test report and usurping the
right of complainant to get the meter tested by an electrical nspector. The meter was also
removed and taken away in the unsealed Condition. The make, model and serial no. of
the current transformers were also not recorded in the sealing certificates.

f) BECAUSE the alleged check ineter study is arbitrary, unilateral, illegal against the
procedure as established in law and misuse of power to the presudice of the ccomlainant.

g) BECAUSE no documents/ records whatsoever was provided to the petitioner on the
basis of which the alleged amount has been added in the impugned electricity bill.

4. That under the above circumstances, complainant is left with no alternative but to
approach this Hon'ble Forum by way of present grievance petition for necessary relief |
and redressal. It is humble and respectful submission of the petitioner/ complainant that
the arbitrary amount added via impungned bill is liable to be quasﬁed and set aside by
thishHon'bie Forum.

5. That there is no efficacious alternative remedy available to the petitioner complainant

for the relief praye%d for in this petition complaint.
Bt
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6.

That the petitioner /complainant has not previously filed a similar grievance petition
in this Hon'ble.Forum, in the High Court or in any other Court/Forum in India.
That this grievance petition is filed bona fide in the interest of justice and without
delay.
That the respondent may be directed to provide the necessary records, documents on
the basis of which the arbitrary amount was added in the impugned electricity bill so
that the petitioner may get a fair chance to submit the detailed representation in
accordance with law and Hon'ble Forum may be pleased to accept the supplementary
representation.
PRAYER

In the premises aforesaid, it is most humbly and respectfully prayed that this Hon'ble
Forum may graciously be pleased to:
a) Call for records of the case for perusal
b) Direct the respondent to provide NABL certificate and NABL test report of LT

CT and check meter.

Direct the respondent to provide the copy of the complete billing history to the

complainant. W
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ii.

d) Quash and set aside the impugned bill dated 01.03.2024 for the month of 02/24, being
the same illegal, arbitrary, perverse, malafide and unjust.
e) Pass any other order or direction, which this Hon'ble Forum may deem fit and proper

on the facts and circumstances and in the interest of justice
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It is to state that the valid test report was provided to the consumer that was issued by
the NABL-accredited agency M/S YMPL, which has NABL accreditation for testing

meters and their accessories on-site. (Annexure 1)
A check meter was installed, and the sealing certificate, duly signed by the consumer,

is attached herewith. In the final meter sealing, the difference between the main meter

G E o
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and the check meter is mentioned, along with the slow percentage of the consumer's
meter. )

iii. The contents of para 1(iii) of complaint's rejoinder are wrong and denied According
to the. prevailing regulation 5.1.3 (Te'sting of meters) prior information of date of
testing of meter is mandated in the case where testing of meter is requested by the
consumer. However, the Licensee retains the right to access consumer premises for
the purpose of checking and testing meters whenever necessary, , in accordance with
system requirements. In the present case, an anomaly was detected in the metering
system, and therefore, the due procedure was followed.

[f any abnormality is observed by the Licensee, which may be due to various reasons
(eg., deliberate tampering with the meter by the consumer etc), in such cases, advance
notice for the testing of the meter may provide consumer an opportunity to rectify
such abnormalities and eliminate the wrongdoing, which could lead to revenue loss for
the corporation.

iv.  Please refer to sub- clause no. 10 b) of clause 5.1.3 (Testing of Meter) of regulation,
which is reproduced as below:
10 (b) When the meter is found to be slow beyond permissible limit as specified by
BIS and the consumer does not dispute the accuracy of the text the licences shall
replace/ rectify the defective meter within 15 days of testing. The consumer shall pay

the difference due to defect in the meter at normal rates, based on percentage error,

for a maximum period of not more than 12 months or less depending on period of

G e
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installation of meter or previous testing date prior to date of test and up to the date on
which defective meter is replaced/ rectified.
Please also refer to sub- clause no. 11 of clause 5.1.3 (Testing of Meter) of regulation,

which is reproduced as below:

"Wherever the testing of meter is being done, signature of the consumer, or his
authorised representative, if present would be obtained on the test report and a topy
thereof shall be supplied to the consumer"

In the current case, the consumer did not apply for texting of the meter. Instead, the
Licensee observed the abnormality and the check meter was installed in analyse and
asses the correct difference knowledge of energy that was lost due to the anomaly in the
metering system with the knowledge of the consumer. The sealing certificate was duly
signed by the consumer/ their representativa present during the installation anci
finalization of the check meter, and the assessment was made accordingly. There is no
issue of non-compliance with clause 5.1.3 (Testing of meters) of UERC Supply Code,
2020. _

2- As already stated above, it is to submit that M's YMPL is an NABI accredited agency
for testing of LT CT meters at site, and work under no 1065//PCL/CE/CCP-11/5/2022-
2023 dated 03.02.2023 was awarded by UPCL. Therefore, necessary testing of meter
and CTs was performed at site by UPCL.

3- The point mentioned has been addressed in the above reply.

N B )
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Reply of Supplementary Points

4- UPCL, via agree;nent No. 1065/UPCL/CE/CCP-11/5/2022-2023 dated 03.02.2023,
allotted the work of Onsite online and offline testing and checking & Testing of LT
Three phase CT Connected meter the M/s YMPL. Therefore, the testing of the LT meter
and LT CT was carried out by M/S YMPL.

5- This is to clarify that corresponding testing was performed on 05.10.23 ar site and the
result was obtained on same date but due to some reasons the test report was delivered
in the month of Jan-24. However, the report is perfectly valid and cannot be denied.

6- The Licensee (UPCL.) has followed all procedures in accordance with the prevailing
rules of the UERC Supply Code, 2020 for meter testing, ensuring that the consumer's
interests are not hampered in any way. Instead, the correct energy is assessed rightfully
by means of the check meter, as provided in the supply code. Therefore, the consumer's
rights will not be affected by the type of arrangement UPCL has with the NABL
accredited testing agency.

7- At the time of updating the meter sealing on the online billing system, the Junior
Engineer mistakenly entered an incorrect MF, inputting instead of 15. This error was
later corrected, and the electricity bill for the period from February 2024 to May 2024
was revised accordingly.

8- The check meter was installed on 16.01.2024 and finalized on 07.02.2024. The meter

seals were not opened before the finalization of the check meter, and it is evident from

G g’ -
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the MRI report analysis that the missing potential was not restored till the finalization
of check meter. (Copy of MRI report is enclosed- Annexure-2) |
9- The meter chamber was not opened before the finalization of the check meter on
07-02-2024, and all the meter and seall attributes, as per the standard format, have been
mentioned in the sealing certificate. However, if the consumer had requested to v.erify
the serial number of the CTS, UPCL would have allowed them to witness the said
numbers at the time of check meter installation. It should be noted that the CT ratio is
mentioned on both the meter sealings (installation and finalization). Additionally, as
previously mentioned, during the update of the meter sealing in the online billing
system, the Junior Engineer mistakenly input an incorrect MF of I instead of 15, which
was later corrected. ll
10- Please refer to sub-clause 12 of clause 5.1.3 (Testing of Meter) of regulation, which is'
reproduced as below: I
"If the consumer or his representative disputes or refuses to sign the test report, the
defective meter shall not be replaced and the matter shall be decided either (a) upon the
application of consumer, by CGRF or Electrical Inspector or any authorized third party,
who shall test the correctness of the meter and give results within 1 month, or (b) upon
the al:-)plication of Licensee, by Electrical Inspector or any authorized third party, who
shall test the correctness of the meter and give results within one month
In the above case, the check meter was installed which was in the knowledge of
consumer. The meter sealing certificate was duly signed by the consumer/ their

representative present during the installation and finalization of the check meter. The
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consumer did not raise any issue during the installation and finalization of the check

meter. So, as per prevailing rules mentioned in the regulation, there was no issue to refer

the matter to the CGRF, Electrical Inspector, or any other authorized third party at the

time of check meter finalization.

11- The point mentioned has been addressed in the above reply. The check meter was

installed and finalized with the knowledge of the consumer. The sealing certificate duly

signed by the consumer/ their representative during the installation and was finalization

of the check meter, and the assessment was also done based on the check meter report.

There. is no issue of non- compliance with clause 5.1.3 (Testing of meters) of UERC

Supply Code, 2020.

12- It is evident from the above facts that all the procedures mentioned in the regulations

were followed by the Licensee for the installation and finalization of the check meter.
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Tar| 98 4 Calibration details # date of issue 01/Jan/2024, date of calibration
05/0ct/2023 sifea & wefd SR dfcfhae & U9 H&T 02 H calibration valid upto
08/Dec/2023 sifda & Rred g8 dig SO 81 @ifis & 5 fRueh g fige ams o=
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fAuell g1 S& & w=™ d W HEArw Uttarakhand  Electricity Regulatory

Commission Notification October 29,2020 UERC The Electricity Supply Code,
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Release of New Connections and Related Matters) Regulations, 2020 Chapter 5
Metering & Billing 5.1.1. (5) ,7d (6) &1 Scorad fdar mar 2|

3. fauefl g1 U ST AT @ fag W 08 # Sewiw AT AT § 6 A% Hiew 16.01.2024
o1 W a1 A 3R 07.022024 P GEAG AT T AP A DI BIAA IIA A UGS
Hrex o) A T @ren 78 ot |
o fog @ A=A A H9 gRI UFEel ¥ Sucie Wifei WHT Ul BT Fdard b war diferT
YHIT 95 HHE 1962, feAifdha 16.01.2024 # #Aren /fm /e &1 faxor =n mar s fFeag 8-
2 g 7 Wia— meter Body -/4716 Meter T.P R/CE 29138 Meter Box 280052 aiféd
g1 ¥ w1 CT/PT/ Chamber , MRZ Reading Port, LOK No. Continuity/ Paper seal
no./ Seal status ¥ Wrell BISI 7T 8, ¥ HIeR BleAd (ol fe=7ed 07.07.2024 § HiferT waTOr
93 1964 /40 H QXA HieH /RH/Ae @1 [Gavor # Meter T.P R/C 29138 &1 vresy @4
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

I am writing to your attention a discrepancy I have noticed in my current bill for

connection number CD11267068478. The bill dated 7-06-2024, reflects a higher than

expected consumption of electricity, which does not align with my usage pattern for the

billing period. Given the unexpected variance, I kindly request a review and re-evaluation

of my account and a revised bill that accurately reflects my actual electricity usage, If
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necessary, I am willing to provide additional information or facilitate an inspection to
resolve this matter-promptly.
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
DEHRADUN

! Case No. 43/2024

Shri. Amit Ranjan Mishra Vis Executive Engineer, EDD, (South) D.};)un

ORDER SHEET

Date- 09.09.2024
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The complainant registered the complaint regarding not received the electricity bill since

03 months. The Complaint submits and prayer is made below:-

1- That the complaintant Mrs. Raj Rani is the owner in possession of residential property

bearing House no. 662, Indra Nagar Colony, Dehradun, and the electricity

connectionon the above property is also registered in the name of the complainant vide

Account No. 41701064461 and Connection No. SD16313172945.

2- That the since the month of June, 2023, the complainant was not being served with the

physical copy of the bill of the above property.
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3- That i-n the month of August, 2023, when the complainant realized that she had not
received the electricity bill since 3 months,she went to electricity office, Vasant Vihar and
asked about her bill, the authorities asked her to pay through online portal. When the
complainant checked the outstanding bill, it stood at Rs, 17457/- (Rupees Seventeen
Thousand Four Hundred Fifty Sevcﬁ) from 24-06-2023 to 10-06-2023, but on inititation
of payment through Google pay on 24-08-2024 the same was rejected hence could not be
paid.

4- That thereafter the complainant went to the area electricity office,Vasant Vihar,she was
t(;ld by the electricity office to pay the pending bill with the bill of next month,which
stood at Rs. 19853/-. When the complainant again tried to pay the bill Via Google pay,it
got rejected again on 30-12-2023.

5- That thereafter again the complainant went to the area office and told her grievance, the
same was heard and the authorities assured her that the problem will be sorted in a few
days but to no avail.

6- That on 19-12-2023, to the surprise of the complainant, the authorities cut off the
electricity of the complainant whereafter the complainant went to the area office again

who told the complainant that her bill was not paid, the complainant said that she was

constantly approaching the authorities for the reason that her bill was not being accepted
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by the server online as well as in cash, where after the authorities generated a to the date
adjust bill which on the date stood at Rs. 20354/- which was paid on 19-12-2023 and
accepted as was restored.

7- That thereafter the complainant had been paying her bills regularly and the last payment
done by her amounted to Rs. 5059/- paid on 23-04-2024 even though not receiving the
physical copies of the same.

" 8- That on 31" May, 2024 the complainant was surprisingly served with a text message
showing an electricity bill of Rs. 43886/~ which increased to Rs. 55571/- in the message
received on 15" june, 2024 payable till 29-06-2024. '

9- That in the month of june, 2024, the complainant had visited all the authorities she could

and had also sent complaints through registered posts addressesd to Superintendent
Engineer Uttarakhand Power Corporation Limited, having registered officers at 18, E.C.
Road Dehradun and Kaulagarh, Dehradun, and also to Sub Divisional Officer and Lokpal
(Electricity), Dehradun on 20-06-2024, but no concrete solution has been provided to the
complainant till date.

10- That such conduct of the respondant constitutes breach of service on their part and is

patently malafide.
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11- That the cause of Action arose in favour of complainant 31-05-20224., when the
complainant was first served with a non accruing bill of Rs. 43,886/~ and even after
-multiple requests not attended by the respondents.

12- That this Hon’ble forum has the jurisdiction to preside over and adjudicate the matter.

13-That for the matter adjudication, thcl matter is being valued at Rs. 6886/- requisite fee for
the same is being filed herewith.

14- That therefore the above complainant humbly seeks the following reliefs:

a. The excessive bill leveled against the complainant be ordered to be set aside.
I:). An amount of Rs. 25000/- be directed to be provided by the Respondents to the
complainant towards her harassment by the authorities together with interest at

market rate.

c. Any other relief which this Hon’ble Forum just and expedient to pass in favour of
the complainant.
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The Complainant registered the complaint regarding provide compensation.
The Complainant submits and prays as under:-

[ am Mr. Sardar Singh, Resident of Jagat Niwas, Boksa Basti, Mehuwala Khalsa, PO Ambari,
Vikasnagar , PIN 248125.

I am comsumer of UPCL Since long and have metre connection No. 41601010001 at my home.

On 19th July 2024, in 800 hours in morning , a short circuit was there in electric home appliances which
include a Votas 5 star AC , A Samsung Refrigérator, wi-fi Router, Havells Geyser. When voltage was

checked by me , it was more than 400 volts instead of 220.




Electricity Consumer Grievance Redressal Forum. faga sutear Rierga frare 59

( Garhwal Zone ) : (Tefara &7)
Gabar Singh UrjaBhawan, Kanwali Road, oY fe Sl weq, wiad de
Dehradun —248001 @ QEGT — 248001
Phone 0135-2769745,2769755,2761956 . ' GXHTH: 0135.2769745, 9755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395 e Y PIUfeR:  0135-2763672—75 BAT—0135-2767395
E-Mail — cgrfez@email . com $—9a cegrfez@gmail com

The incidence occured due to negligence of loacal authaurities of UPCL . which led into loss of electric

appliances worth more than INR 80000/- .

I rchfest you to kindly intervene into the matter and compensate the loss I have suffered due to UPCL

negligiance , your silence on matter would force me to seek help of Judiciary.
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® o Case No. 49/2024

Shri. Kunal Singh Vis Executive Engineer, EDD, (Mohanpur) D.Dun

ORDER SHEET

Date- 02.09.2024
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The Complainant registered the complaint regarding revision of own electricity bills.

The Complainant submits and prays as under:;-

This is to inform you that I am receiving an electricity bill every month for the following connections and getting
surprised to see the bill. It appears from the bill that your meter reading officer is not reaching to the meter and

putting any arbitrary figures and generating bill.

For ACCOUNT NO, 42100006159 :THE METER WAS NOT WORKING SINCE JUNE 2023 AND AFTER
APPLICATION FOR CHANGE OF METER IT WAS CHANGED ON 15.07.2024. But every month any meter

consumption figure is provided in the bil] and I am paying.

For ACCOUNT NO, 42400337718 : The new meter was installed in

April 2024 but after taking reading for first

bill, the next bill has been generated without taking reading with an arbitrary value of unit consumption.

My husband is working in the "Ministry of Jal Shakt" at New Delhi, so we visited Rishikesh occasionally, so

your department people have taken advantage of befooling me.

"
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Gabar Singh UrjaBhawan, Kanwali Road, Tex fHE sl 997, }F‘fa?ﬁ RIS
Dehradun —248001 N QEIGA — 248001
Phone 0135-2769745,2769755,2761956 @ QYHTY: 0135.2769745, 9755,2761956

Office: 0135-2763672-75 Ext. 257 Fax:2767395 T PrafeTd: 0135-2763672-75 BaRI—0135—2767395
E-Mail - cgrfez@email.com e cgrfgz@email.com

This is similar to the action in film "Batti Gul Meter Chalu".
Please look into the matter and take appropriate action in this regard for proper billing.
Also adjust the amount for A/c 42100006159 which was claimed by your department unethically.

I hope that you will stop this mal practices and advise your stafl properly.
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
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1 Case No. 60/2024

Shri. Anand Pal Vis Executive Engineer, EDD, Vikasnagar

ORDER SHEET

| Date- 12.09.2024

Ao

qa‘lafv?rf%.’?i"cﬁu‘og.zoz‘taﬁﬁwgﬁlmUH@ﬁ%m?Iﬁw&ﬁaﬁaﬁ?ﬁwaﬁﬁu?ﬂ(m);wﬁua
%lﬁv&ﬁmmﬁ?mwa%mﬁmmﬁaﬁné

RS B et Rreprart @ o R R g1 9= R 23.042004 # S Rieger et ST R T 98 S
aﬂaﬁmﬁqﬁ@qﬁﬁsﬁﬁaﬂﬂﬁfwﬁlaﬁzﬁﬁﬁr&aﬁ%%ﬁgﬁﬁwﬁmﬁgﬁﬁaaﬁ
AT HA 7Y MR BT B |
Eﬂ?ﬁaﬁa%amﬁﬁqaﬁmarﬁaﬂmmmy?sﬁ#ﬂﬁos.oe.zoz4$mmﬁmw%
STHITT 1 51 WU 70550.00 F WG BY T 11625.00 AT BT T 20.08.2024 BT B Ry T |
maﬁaﬁﬁu&ﬁmmﬁewaﬁnﬁ%ﬁwﬁ%aﬂmvﬁmﬁaﬁWWW|
fﬂmﬁmqﬁmﬁaﬂﬁwmwmﬁﬁmﬁwmm%ﬁﬁq&ﬁmaﬁ%‘ PIIATE TR )
W@W%memﬁﬁmmﬁwﬁaﬁﬁwﬁmﬁr

SRl

_—

ﬁu&ﬁmﬁaﬁ%aﬂﬁmmmmﬁﬁqﬁ@ﬁﬁﬁmﬁmﬁ%ﬁm@%%%
W%W%Wmﬁmﬁﬁﬁmmﬁlmwwmﬁﬁﬂﬁmmmm/wﬁm

T el HET el SRae w8 |
%y rﬁ“’“ | QDQP(
N\ : 3 -
\4 \Q—'D
(SFues BT ) (Brya= g )

TYHIERIT FEwg <% Gy




- OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
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8 Case No. 73/2024

Shri. Vijay Kumar Saxena V/is Executive Engineer, EDD, South D.Dun

ORDER SHEET

Date- 18.09.2024

fiofa
uam?-ﬁﬁﬂf?ﬁ18.09.2024aﬁﬁagﬁpmw@ﬁw%:ﬁq&ﬁaﬁaﬁvﬁmaﬁmﬁwﬁ%%l
Hﬁaﬁﬁﬁm%%ﬁgﬁmﬁmﬁ%wwamﬁzou%mﬁﬁgﬁﬁaﬁrﬁﬁﬁﬂﬁ@
F ST INRE wug W e afte @ 2 a: Wﬁﬁéﬁ%%ﬁgﬁﬁvﬂwﬁwﬁgﬁﬁaaﬁ‘r
"'mﬁamﬁagmﬁamaﬁww
Glmaa%mﬁﬁa&ﬁméﬁa%wﬁﬁﬁa@u%w%%wmﬁﬁmﬁwﬁm
SRR

oY
g@%& /E(s-ﬁ'z’z
(€19 HR=aToT ) (Prga= ffe )
IUHIEIT WE 1% Aew

B




