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The complaint registered the complaint regarding refund and compensation for delay in load

reduction connection no. 700K000000870 The Complaint submits and praysas under:-

This letter is to bring to your attention an issue regarding the delay in implementing the load

reduction for our connection ( no. 700K000000870) and to seek appropriate compensation

and refund. On 27% Febuary 2018 and again on 7%

March 2018, we applied for a load

reduction for our connection. The request was approved by the Executive Engineer , EDD
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(North) Dehradun on 13" June 2018, reducing our load to 20KW. However, this change
took 106 days to process,significantly more than the designated 30 days. Despite the
approval letter dated 13" June 2018, our electricity bills continued to reflect the original
load of 50 KW until 31* December 2019. This discrepancy resulted in us being overcharged
for 672 days.

Despite multiple follow-ups via email and in —person visits, it took an extended period of
506 days from the date of load reduction approval for the change to be reflected in our bills.
Given the proloned delay and the resultant financial burden, we kindly request UPCL to
issue a refund for the overcharged amount and provide compensation for the delay and

inconvenience caused. Attached are the relevant documents, including the approval letter

and our correspondence regarding this matter.
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3.3.1 to Sub-Regualtion 3.3.3 for LT connections and Sub-Regulation 3.4.1 to
Sub-Regulation 3.4.3 fo HT/EHT connections of these Regulations, the
distribution Licensee shall complete the works as per timelines specified in these
Regulations. However, if enhancement/ reduction of load does not require any
alteration of line/substation works the contracted load shall be enhanced/ reduced

within 30 days for HT/EHT connections and within 15 days fo LT connections

from the date of submission of application”,
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The complaint registered regarding abnormally high electricity bill in connection no.

970K000029374. The Complaint submits and praysas under:-

This letter is to bring to your attention that the undersigned is a consumer of UPCI having
establishment at Khasra no. 979JA- SA, at Jogiwala Chowk, Haridwar road, Dehradun.

We are regularly paying the electricity bill from the date we got our connection in the year

2016.
- _ / ———M l|Puge
;E;QW}
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To our out most surprise we received an abnormally high electricity bill amounting to Rs.

1,93,350@- for the billing period from 31/08/2023 to 30/09/2023 (copy of the bill attached

for your redy refrence) and shocked to see this high amount of bill. We immediately contact

the office of the Executive Engineer, EDD (Rural) UPCL and requested them that since

there is an abnormal rise in our electricity bill therefore we requested them the sub-

divisional officer vide our letter dated 04/10/2023 for installation of check meter at our

establishment. We also deposite the required fees for installation of check meter. The

department vide their latter dated 06/10/2023 informed us that they are installing a clieck

meter at our establishment and gave the reason for installation for meter as “excess!
reading”. Copy of letter dated 04/10/2023, 06/10/2023 and copy of the receipt showing;
deposit of check meter fees is enclosed for your ready refrence.

It is informed that no check meter has been installed at our establishment till dae and we are

being pressurized for depositing the bill which is technically not correct, illegal and not as

per our meter raeding, again we requested the office of the Execuitve Engineer vide our

letter dated 25/10/2023 (copy enclosed) but inspite of our repeated request no action has

been taken till date.
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