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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 07/2024

Shri. Ashutosh Nautiyal

Date- 06.06.2024

V/s Executive Engineer, EDD, (Raipur) D.Dun
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BRAWAN, KANWALI ROAD

. DEHRADUN

Case No. 16/2024

Shri. Suyash Agarwal

· Date- 20.06.2024

V/s Executive Engineer, EDD, (South) D.Dun

ORDER SHEET-

Y?fli:lC'fl m~ 20.06.2024 cn1" W rt I ~ Lf&T~6 I fcrTm m~ PJ«11x01 cF ffl 'cl 1f '<j.--Jcll~ ~

~~~ ctr TfW I

YRcllc."i ctr~ ~lcBllkl 6 fin ~ '1ffi % ~ ~.xilS-ilr.Q xITTT ~0 54,829.00 cflT ~ ~ g3TT 6 vn- fin WPPT ~

gd fa «If al at·ya &, uafh s+a fur4t a suau a&l an ara a v& &, sh s+a gr suit a
defal{ nearf ufad gt fau ?i 3r: +ia fda ? fa t f@era mua al Ren a 3r4a faga
faa izitfe art unrj. I

'3Yx'lcfd cfi ~ ,f fcrTm m~~ 1:f5ITcf) ~ 239 Rrlifrha 18.05.2024 cf, m 3TcfT1cl ~ 1T"m fin

~. fil111.rfl ~ SDOK000123945 ~ cf) ~e=r qfum- '1ffi % ~ cf)(1 ~ .:rprr ~ ~crlcbx ~ 6 I
..:,

~12.03.2024 ~ 11.04.2024 c'jqj" ~ ~o 20,013.oo ~ 11.04.2024 ~ os.05.2024 c'jqj" ~o 32,309.oo + ~

~ 1.J"il-scbx ~ ~o 52,322.00 ~ 6 I 3@:~ cf)T ~ 6 fin ~ +=,ffi ~ m~~ cf)T ~ t ~
~~~ 61 ~ ~ ~~ 1f "crlBT 6 fin~ fid1v1rJ 1lx ~~~ ~ 44760 ~ cflT ~

~ <T"m %. Rnxicbl lTTftrcb" 3TTmf 3730 qA<fi \.lRls:i15 3ITTTT %, ~ '1ffi % 2024 cflT ~ ~ cpl, cRfc1
2813 4ea al h au u t an ?
r ,m m YRcllc."i ctr ~lcbl.Qci cflT T-riTcfR ~ ~ ~ ~ qRqlc."i m ~ fcrTm m cBl" tj cblllcl16"1 1lx-._.

~20.0G.2024 (2.20~) cBl" ~~ 9219525335 cF +nm~~~ cifcfff ~~ cF lj'jcrl«Jf-iq

ara farfRa fad Ga uta ?1



OFFICE OF THE CONSUMERGRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD .

·DEHRADUN

Case No. .22/2024
'

Prof. Sushma Ghildiyal

· Date- 20.06.2024

V/s Executive Engineer, EDD, (South) D.Dun

ORDER SHEET-

ahua nan wga at nu{

afar4t #1 a fiarzara ? fa ae era as ef ? fa arw a#ueal ad ea &, zufu

~ ~ ·ftlxicbl ctr~~ x=r=rmR ~ ~ 11<:rT I 3TT'f : +=rq x1' ~ % ~ '6+,R fctqa' ~ 'cbl' ~ qlft!fc1cb

fctqa' ~ cfi 3TTtfR ~~~ IJfm ~ ~ RDF/IDF cfi ~ I

-3q-<1i:Ki i:fl ~ ~ fcrcrafr m~~~~ 247 R..:iifcba 19.06.2024 cfi m 3lcPm~ 11<:rr ~

~~mm 1lx PlqlxNci ~ t ~ cpRUT~ 1lx~~07.06.2024 'cbl' ~ 0 ~~ ctr

~ % I 3TT'f : ~ cpT ~ 13.04.2022 x1' ~ 07.06.2024 Clq) cpT fctqa' fitc;r ~ ~ cfi 3TTm ~

~cITT' ITTT 11<:rr t \iTI' ~ -5607 .oo % I

fcM'afr &RT qR q I c;1 a1 f9 cb Illa cp]' x=r=rmR cITT' ~ vrA ~ q R q I c;1 m ~ fcli:rafr m al n{ arfa €1 ~
I
\

f<f.=rtcp 20.06.2024 'cbl' '<_j.=tq1{ cfi ~ ~ ftifula ~ cITc@' fcp?:) vrA cfi Lt>c1~'<'lq ~ Plw1Ra fcp?:) vrA

31re
faueft rt uRar4t t f9arzrd almar a fat ua vi ufar4t r +f 3uf ffaa igf gaar{ feaia
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Dr. Atul Razdan

Date- 27.06.2024

OFFICE OF THE CONSUMERGRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KA.NWALI ROAD

DEHRADUN

Case No. 35/2024

V/s Executive Engineer, EDD, ( Central) D.Dun
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V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail cgrfgz(@gmail.com
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The complaint registered the complaint regarding refund and compensation for delay in load

reduction connection no. 700K000000870 The Complaint submits and praysas under:-

This letter is to bring to your attention an issue regarding the delay in implementing the load

reduction for our connection ( no. 700K000000870) and to seek appropriate compensation

and refund. On 27 Febuary 2018 and again on 7 March 2018, we applied for a load

reduction for our connection. The request was approved by the Executive Engineer , EDD

II Page



fega sqla frarra far i
(7Tzar ea

fqowlofqo -rm fwR 1fcl,'f , ~ i
~- 24800

~: 0135-2769745, 2769755, 276195£
aTz4fr: 01352763672--75 #+0135-276739

w-~ cgrfgz@gmail.com

Jr Tr TT« I........~... ., ..... ~c,.;

(Garhwal Zone)
V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135- 2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(a),gmail.com

Electricity Consumer Grievance Redressal Forum
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,

(North) Dehradun on 13 June 2018,. reducing our load to 20KW. However, this change

took 106 days to process,significantly more than the designated 30 days. Despite the

approval letter dated 13 June 2018, our electricity bills continued to reflect the original

load of 50 KW until 31December 2019. This discrepancy resulted in us being overcharged

for 672 days.

Despite multiple follow-ups via email and in-person visits, it took an extended period of

506 days from the date of load reduction approval for the change to be reflected in our bills.

Given the proloned delay and the resultant financial burden, we kindly request UPCL to

issue a refund for the overcharged amount and provide compensation for the delay and

inconvenience caused. Attached are the relevant documents, including the approval letter

and our correspondence regarding this matter.

'34-<lcffi cf>~~ fcti:lali~~~ 3TT&TT ~ 27s, ~.--iifcoa 27/01/2024 ~ lfcl cBl"

3ran7a arzn ? fa afar #o @tea 3rzitat af@)ea, nqgt, faqa viitra io 700K000000870

cn1 fct@ "BR sofcpocITo~ 2ofcpocITo tTc':m \l,R ~ ~ ~~ &RT +TTo ~lcblllci -tj'q ~

arr)aa kg are arr fut mat suitaa at faqa izatna a rent Ga & za arufcau a

~957~ o3.o7.201s &RT ~ wa:rur ~ "cbl' .frcx~~ ftlRTT 7T<TT ~. ~ ~
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3.3.1 to Sub-Regualtion 3.3.3 for LT connections and Sub-Regulation 3.4.1 to

Sub-Regulation 3.4.3 fo HT/EHT connections of these Regulations, the

distribution Licensee shall complete the works as per timelines specified in these

Regulations. However, if enhancement/ reduction of load does not require any '

alteration of line/substation works the contracted load shall be enhanced/ reduced

within 30 days for HT/EHT connections and within 15 days fo LT connections

from the date of submission of application".

+ia err fqueft uaa fa#a a fag ufadt # 3rt u e#Ruff felt ma u faa fau nut

~ '+lR tTcrcR so fcoocTTo xf 20 fcoocTTo ~ 1l<TT. ~ ~ UERC Guranteed

Standards of Performance and Compensation to Affected Person in Case of

Default Regulation, 2022 Schedule -ill, 1 (3) * ~ cfr 1lt xfr:rr xf 614 ~*~

--··· -- .... ·-····\j· ..... --; .. .. ·•
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The complaint registered regarding abnormally high electricity bill rn connection no.

970K000029374. The Complaint submits and praysas under:-

This letter is to bring to your attention that the undersigned is a consumer of UPCl having

establishment at Khasra no. 979JA- SA, at Jogiwala Chowk, Haridwar road, Dehradun.

We are regularly paying the electricity bill from the date we got our connection in the year

2016.
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To our out most surprise we received an abnormally high electricity bill amounting to Rs.

1,93,350@- for the billing period from 31/08/2023 to 30/09/2023 (copy of the bill attached

for your redy refrence) and shocked to see this high amount of bill. We immediately contact

the office of the Executive Engineer, EDD (Rural) UPCL and requested them that since

there is an abnormal rise in our electricity bill therefore we requested them· the sub­

divisional officer vide our letter dated 04/10/2023 for installation of check meter at our

establishment. We also deposite the required fees for installation of check meter. The

department vide their latter dated 06/10/2023 informed us that they are installing a chieck

meter at our establishment and gave the reason for installation for meter as "excess
. I

reading". Copy of letter dated 04/10/2023, 06/10/2023 and copy of the receipt showing
I

deposit of check meter fees is enclosed for your ready refrence.

It is informed that no check meter has been installed at our establishment till dae and we are·

being pressurized for depositing the bill which is technically not correct, illegal and not as

per our meter raeding, again we requested the office of the Execuitve Engineer vide our

letter dated 25/10/2023 (copy enclosed) but inspite of our repeated request no action has

been taken till date.

\;
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Uttarakhand Electricity Regulatory Commission Notification October 29,2020

UERC (The Electricity Supply Code, Release ofNew Connections and Related \

Matters) Regulations, 2020 Chapter 5 Metering & Billing 5.1.3 (5), cfl FclPtc!-ll-i cfl
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Performance and Compensation to Affected Person in Case of Default

Regulation, 2022 cf> Schedule -III, (4) Compaints about Meters (1) cf>~ cnr
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Regulatory Commission Notification October 29,2020 UERC (The Electricity

Supply Code, Release of New Connections and Related Matters) Regulations,
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