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The complaint registered the complaint regarding amending the huge amoumt of electricity bill.
The Complaint submits and praysas under:-
| am writing to express my serious concem regarding the harassment from UPCL due to our earlier

complaint filed to Grivance Redressal Fourum of their non-performa sanction of reduction

S

resulting in monetary losses for us.
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Since our grievance was lodged, the until consumption and corresponding bill amount have
been increased arbitrarily. This irregulanty can be clearly observed from the & past menths. Ta
pur surprise and dismay. a bill amounting to over Rs, 5 Lakhs has been raised for the month af
April 2024, Historically, our average bill over the past 4-5 yvears Rs. 55.000/-. This sudden spike
in the bill amount is inexplicable and raises serious about the accuracy and fatmess of the billin_
process. | request a through investigation into this matter 10 check wheather the units billed for
this supply have indeed been consumed from the main feeders of UPCL.
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The complaint registered the complaint regarding the discrepancies in eleciricity bills issued by
UPCL. The Complaint submits and praysas under:-

| am writing to bring to your attention the ongoing issues regarding the discrepancies in our
electricity bills issued by UPCL. Despite our Previous sttempts to resolve this matier, no action
has been taken, leading us 10 seck further assistance. As detailed in our previous communication
::11 june 10,2024, addressed to the Executive Engineer at UPCL, we have identified significant

inconsistencies between the actual meter readings and the billed enits. Below are the recorded

meter readings for your refrence.
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The complainant registered the complaint regarding New electricity Connection.
The Complainant submits and prays as under:-
I hove been hiving in the village kandoli kashwali dehradun since last 3 years. | have been sulTering with

darkness. | apphied bul department ignoreed me for O months: | applied agam on 28 Nov 23.You are

requesied (o help me.
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3.2.(b) * Where MDI recording feature is available in consumer meter, in such
cases the Licensee shall analyse the permissible percentage variation in contracted
load for three consecutive billing cycles as per Table 5.2 below and if the
maximum demand is found to be exceeding the permissible limits then a system
generated notice alongwith the bill of 4th billing eycle shall be issued to the
consumer informing either to restrict his load within the contracted load or apply
for additional load.
In case the consumer does not restrict its load or does not apply for additional.
load, and continues to exceed the contracted load/demand in the Sth-billing cyele,
the Licensee shall enhance the contracted load of the said Domestic consumer in
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6th billing eycle on the basis of average of the MDI recorded in the previous 5
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The complaint registered the complaint regarding amending the huge amount of electricity bill,

The Complaint submits and praysas under:-

| . Sh. Kailash Chandola, am a sincere and law abiding citizen of India | am residing in Ram

Nagar Danda, Thano, Rishikesh. | am consumer covered vide conngction no. DW 14311056698 &

sccount Mo, 40117800182, | am regulatly paying my electricity bill without default and my

electricity bill have never exceeded Rs. 20004~ per billing cycle. It can be venfied from previous

years consumption. Recently 1 am in receipt of bill no. 289802406210000013 dr 21-06-2024

connection No. DW14311056698 amounting Rs. 1,57,021/- for the period 28-11-2023 o

e
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21-06-2024 for 20638 units, | wish to Inform you that the bill of this exaggerated amount has
been deliberately send to herass me. The demand of bill amount for the bill reading Units of
20368 shown in hill is arbitrary, The bill raised by department is wotally wrong as the meter was
changed on 31-08-2022 and not on 03-01-2024 as reported in the bill dt 21-06-2024 (The
Photocopyof the receiptof change of meter 15 enclosed for refrence). The bill till the month 2022
(meter reading dt. 26-05-2022 ) was paid on the basis of meter reading which was 14010,
thereafter the reading for the month of july 2022 (meter reading dt. 13-07-2022) was not recorded
by the meter reader and average bill for 74 unit was demanded/paid by the applicant. The meter
of the applicant was changed on 31-08-2022 so as per records the meter was non functional from
26-5-2022 to 31-08-2022 1.e, for 97 days only. Through | have paid demanded! adhoc bill for the

said period but [ agree 1o pay the remaining bill for these 97 days as per department caluculation

m such cases.

The bill for the bill reading 5266 (meter reading dt 21-06-2024) demanded from the applicant is
alsc arbitrary. The applicanl.had already paid for 2677 unit for the period from the inswallation of
new meter till 21-06-2024. As per meter reading the bill for 2589 unit is due on the applicant. [t
has happened due to non visit of meter reader for taking meéter reading. The meter reader never

visited my premises and always reported my premises closed, Had the visited regularly to take

-
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mbter reading [ would have paid for the remaining units on time. | am being made to suffer on
part of negligence of meter reader. As now the units have accumulated the remaing unins will be
charged on higher rate. Since my average monthly consumption Is approx. 150 units | may be
charged for these balance umits according 10 slab applicable in my case . | am agreeing to pay for
2589 units. It is kindly requested to re-examinge the matter and send me the correct bill It may
kindly be understood that issue of bill of such huge amount without giving due deliberation can
lzad to shock and harassment of the consumer. It is also requested to direct meter reader 1o take
metre reading regularly so that such situation may not arise in future.

TolEa & Heav # e umve sfed | s g9re sz, e 1010 /2024 B WE O METH
#v # {6 Sl @ WaE w0 DWI4311056608 & WIE AR 31082022 W Hiew o favw man
W FrEE PR AR Mo 7izies B AeR W wRd wme @R zeiiz KWH ) B e wma R
T & fd = Balance Unit 15102 a7 78 off | T o7 200 71 Hien o fwm o g g

figm 15102+5266=20368 gfe =1 fBw gudam o awde oo 98 @ 2 ofe oo & /e
ey g & wenfae fEm oo -

WA A AT O% gy B zaosznes - 1ei0vTOO
™ § 5T T SifEm @ fre e 2sosz022 - zavoo T 14010 KWH
Meter change on 31-08-2022 final reading 291 12 KWH
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Balance unit date ol meter change
Reading date on bill revision

Total Unit

29112-14010

Bill revision 26-05-2022 to 21-06-2024 = 25 month

EC 2500 x 3-40=8300.00
2500 x 4.90 = 12250.00
5000 X 6.70 = 33500.00
10368 X 7.35=T6204.50
Total = 130454.30
Fix Charge = 3785.32
ED .15%20368 =3055.20
Fppea .18 X 20368 = 3666.24

Grand Total = 140961 .36
Bill 07724 = 1677.76
Bill 0B/24 =1392.31
Grand Total = 145055.63
Payment = |9548.00
Say amount = 126407.63
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5.1.7(1) *The Consumer shall be billed on the basic of the average consumption of
the past three billing/cycles immediately preceding the date of the meter being found
or being reported defective/stuck/stopped/burnt/stolen. These charges shall be
leviable for o maximum period of 2 billing cycle during which time the Licensee is
expected to have replaced the defective meter, Svimm = % == # & fqeh g it
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The complainent registered the complaint regarding load reduction. The Complainent submits
and praysas under:-

We have apphied for load reduction on 06-07-2024, regulatory touch with Premnagar/Selagqui
officiacls through letiers/personal visits (Copies enclased) but matter is still pendingfunresalved.
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The complainant registered the complaint regarding wrong electricity bill due to [DF and ignoring
meter units.. The Complaint submits and  prayer is made belaw:-

| am writing to bring your attention & recurring issue with the electricity bills being dispatched for
my account no 40105219107/ SD26334087008. Despite multiple complaints and 1 meter
replacement on 07-05-2024 (Copy Enclosed) due 1o hregularities flagged under IDF the racent kil

has again been issued without considering the actual meter readings, which has led to an incorrect
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billing amount. Earlier 1 reported the issue to the department, and my meter was replaced to resolve
the IDF status. However, the latest bill continues to be issued based on estimated readings rather

than the accurate meter units recorded afier the replacement. This oversight has caused undue

inconvenience and financial discrepancy.

I Kindly rlle.qu:st that your department review my account and issue an amended bill based on the
accurate meter readings. Furthermore, [ would request you to kindly update the billing procedure to

avaid future errors and to ensure that readings arc based on actual meter reading and usage.
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The complainant registered the complaint regarding exess amount of billing. The Complainant
submits and prayver is made helow:-

My complaint for defective meter has been registered on 21/07/2024 (Complaint no 22107240477)
but _:he meter got changed after three months, in the meantime they have generated my bill on the

prodata basic by picking the maximum value, So | kindly want 1o resolve this issue and waive of

Appropriate amount.
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The complainant registered the complaint regarding amending the huge amount of electricity

bill,
The Complainant submits and prays as under:-

1. Tha

t we have permanent clectric connéction having account number 41901216159, 10KW

connccied load in the name of Indus Towers limited at location Hotel N Legacy under

Dehiradun South divison,

N
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2. That on 29-11-2024 ocur premise was visited by the respective person of Licensce and
disconnected the power supply without any further intimation. We have visited the office of
the Exevutive Engineer and after so many pursuance he has served a bill of amount Rs
93113/- in which period was mentioned from 16-11-2019 to 19-09-2020, intial reading was
shown 0 and final reading was shown 13682 but this bill was never served to us carlier.

3. That one more bill was served to us on (4-12-2024 in which intial reading date mentioned
|9-09-2020, current reading date is 02-12-2024. Initial reading i1s shown as 13682 and final
reading is shown as 101075 and total bill ameunt claimed Rs 879575/~ Serving of bill after 4
vear 15 no justified.

4. That we have requested to the concem Executive Enginesr to provide the details of this
claimed amount because so amendment done in the tariff during the period and also
requested to him to reconnect the supply as unlawful disconnection done by the licenses, but

no response received.
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3. That we had never received the intimation of dues, we were regular paying energy bill of
that sccount which mapping was done in our system, no prior intimation was given by the
licensee, suddenly raised the bill for a long time after 4 years & disconnected of supply
unlawfully iz not justified,

6. It is further admitted that the licensee is claiming after a period of 2 years which is not
rcf:nverabla.

Therefore, we requested you to kindly register our grievance before your kind level forum and

instruct to the concern to reconnect of the supply urgent basis and schedule the hearing as early

possible to provide us justice. As we suffering huge financial loss due 1o sudden disconnection
of supply, hence the loss occurring o us, need to recover from the licensee and NEcessary
compensation need to give as per SOP,
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