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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

I !;l.m writing to express my serious concern regarding the harassment from UPCL due to our earlier

complaint filed to Grivance Redressal Fourum of their non-performa sanction of reduction

resulting in monetary losses for us.
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Since our grievance was lodged, the until consumption and corresponding bill amount have

been increased arbitrarily. This irregularity can be clearly observed from the a past months. To

our surprise and dismay, a bill amounting to over Rs. 5 Lakhs has been raised for the month of

April 2024. Historically, our average bill over the past 4-5 years Rs. 55,000/-. This sudden spike

in the bill amount is inexplicable and raises serious about the accuracy and fairness of the billin

process. I request a through investigation into this matter to check wheather the units billed for

this supply have indeed been consumed from the main feeders of UPCL.
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Regulatory Commission Notification October 29,2020 UERC The Electricity

Supply Code, Release of New Connections and Related Matters) Regulations,
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Supply Code, Release of New Connections and Related Matters) Regulations;
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Regulatory Commission Notification October 29,2020 UERC The Electricity

Supply Code, Release of New Connections and Related Matters) Regulations,
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Electricity Regulatory Commission Notification October 29,2020 UERC The
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The complaint registered the complaint regarding the discrepancies in electricity bills issued by

UPCL. The Complaint submits and praysas under:-

I am writing to bring to your attention the ongoing issues regarding the discrepancies in our

electricity bills issued by UPCL. Despite our Previous attempts to resolve this matter, no action

has been taken, leading us to seek further assistance. As detailed in our previous communication

on june 10,2024, addressed to the Executive Engineer at UPCL, we have identified significant

inconsistencies between the actual meter readings and the billed units. Below are the recorded

meter readings for your refrence.
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The complainant registered the complaint regarding New electricity Connection.

The Complainant submits and prays as under:-

I have been living in the village kandoli kashwali dehradun since last 3 years. l have been sulTering with

darkness. l applied but department ignoreed me for 6 months: l applied again 011 28 Nov n.You are

) requested to help me.
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~~m c:f51c1'111 # ft-rF: ct -enc;, "c1""TTT w t c'f2.11 ~ ct .:nur=r ~ 3lql@ cRRTT 1T<TT t fcn-
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4fart gr fa en u fga viz,tuna smdaa fan ma &, sad era u 3nR face sft ffaa +€tzn
I

cf m ~ 01 cfS<"1q,1ch:;11 r1 cITT'n:TT '01'FfT ffi t ~ cnRUT fctqaTt m q Rei I c;"I 'cf5T ~~~ aff
fa intra raga agi fan ·Tu &

su?la ruf at raalaa aa # Tzar mi al a ? fa fqaft rr ala#ta Uttarakhand

Electricity Regulatory Commission Notification October 29,2020 UERC (The

Electricity Supply Code, Release of New Connections and Related Matters)

Regulations, 2020 Chapter 3 Release of New Connection cf f1l11iljfllx cfi14c11tl ~ \JlM1

)

·,rq &RT fcrqefr cB1' ~~ \JlTTTT 5 ~ 1-11111l1 Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 3
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1ll Uttarakhand Electricity Regulatory

Commission cfi RlPlll½ UERC {The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 cfi R1Plll½ 5.2.3 cfi ~ fcITT:fr .fr

5.2.(b)" Where MDI recording feature is available in consumer meter, in such

cases the Licensee shall analyse the permissible percentage variation in contracted

load for three consecutive billing cycles as per Table 5.2 below and if the

maximum demand is found to be exceeding the permissible limits then a system

generated notice alongwith the bill of 4th billing cycle shall be issued to the

consumer informing either to restrict his load within the contracted load or apply

for additional load. \

In case the consumer does not restrict its load or does not apply for additional.

load, and continues to exceed the contracted load/demand in the 5th-billing cycle,

the Licensee shall enhance the contracted load of the said Domestic consumer in
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6th billing cycle on the basis of average of the MDI recorded in the previous 5

billing cycles and also recover the applicable charges for load enhancement as per

relevant Regulations. '3Y-ilcK'1 c'f2Z!T ~ ~ % ~ fclcre-fi m i-w1--1"1ll UERC cfi '3Y-<lcffi Fc1Plw1'i

fa mo wearaus fag fua 3nit rt urt rqzra 2020 # ffea qraerr#i raifa

~&RT ~clft=r ~~ # allclNch c:;«-11c1v?i "ffi2:f ~ ffl 1R ~ 'BR 2.0 ~OcfTO

cf)x ~~ 31 «fl cfj '< fcrlJT u1TcTT % ~ fclcre-fi cfiT Pl ~~I ci fcrlJT u1TcTT % ~ q R q I ~1 cfi ~ 'BR
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rf o2 f4ca)are 3ma u ai a vigilfra fa ufat at hfa ava qffaa al ga an
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

I, Sh. Kailash Chandola, am a sincere and law abiding citizen of India. I am residing in Ram

Nagar Danda, Thano, Rishikesh. I am consumer covered vide connection no. OW 14311056698 &

account No. 40117800182. I am regulatly paying my electricity bill without default and my

electricity bill have never exceeded Rs. 2000/- per billing cycle. It can be verified from previous

years consumption. Recently I am in receipt of bill no. 289802406210000013 dt 21-06-2024
l

connection No. DW14311056698 amounting Rs. 1,57,021/- for the period 28-11-2023 to

I I
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21-06-2024 for 20638 units, I wish to inform you that the bill of this exaggerated amount has

been deliberately send to harass me. The demand of bill amount for the bill reading Units of

20368 shown in bill is arbitrary. The bill raised by department is totally wrong as the meter was

changed on 31-08-2022 and not on 03-01-2024 as reported in the bill dt 21-06-2024 (The

Photocopyof the receiptof change of meter is enclosed for refrence). The bill till the month 2022

(meter reading dt. 26-05-2022 ) was paid on the basis of meter reading which was 14010,

thereafter the reading for the month of july 2022 (meter reading dt. 13-07-2022) was not recorded

by the meter reader and average bill for 74 unit was demanded/paid by the applicant. The meter

of the applicant was changed on 31-08-2022 so as per records the meter was non functional from

26-05-2022 to 31-08-2022 i.e. for 97 days only. Through I have paid demanded/ adhoc bill for the

said period but I agree to pay the remaining bill for these 97 days as per department caluculation

)

in such cases.

The bill for the bill reading 5266 (meter reading dt 21-06-2024) demanded from the applicant is

also arbitrary. The applicant had already paid for 2677 unit for the period from the installation of

new meter ill 21-06-2024. As per meter reading the bill for 2589 unit is due on the applicant. It

has happened due to non visit of meter reader for taking meter reading. The meter reader never

visited my premises and always reported my premises closed. Had the visited regularly to take

2



Electricity Consumer Grievance Redressal Forum
. ... . ~~-----------~--------------~--,
(Garhwal Zan~

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail cgrfgz@gmail.com

fega sitaar frarzra fart via
(+rzarea &a)

fcrow'fofcro ~ fu-g ~ 'ITTR, ~ ~

~ - 248001

~: 0135-2769745, 2769755, 2761956

~: 0135-2763672-75 ffi-0135-2767395

~-~ cgrfgz@gmai I.corn

meter reading I would have paid for the remaining units on time. I am being made to suffer on

part of negligence of meter reader. As now the units have accumulated the remaing units will be

charged on higher rate. Since my average monthly consumption is approx. 150 units I may be

charged for these balance units according to slab applicable in my case . I am agreeing to pay for

2589 units. It is kindly requested to re-examine the matter and send me the correct bill. It may
\
i

kindly be understood that issue of bill of such huge amount without giving due deliberation can

lead to shock and harassment of the consumer. It is also requested to direct meter reader to take

metre reading regularly so that such situation may not arise in future.

Gu?ad a viz{ i faun suave 3rf@ran?t 3rrg uai 521, Re+ifad 19/10/2024 v ria al 3rana

~ t fuJ ~ qJT filll0H x=fo DWI4311056698 cfi 1=fl5 3PT«7 31.08.2022 cITT ~ ~ fcl:u:rr Tfm

am1 fad gra 8le io 712103 #le a ma au ?fen 29112 KWH sit\ f94 3a a ft

\f11-TTcffiT cfi ~ <TT Balance Unit 15102 3TT m m I "T7: tr, 2024 cITT ~~ fuJm -rrm ~ ~

1Rn 15102+5266=20368 qf a fa sqiaar at 3rue avar us «er &, zfe sq#aar a fa) ..

H9 ~ ~ mrim fcl:u:rr -rrm t:- ·

mfi:rr;, ~ ~ 1TT ~~29.09.2024

1[ET ~ Rm Tfm ~ qJT ~~ 26.05.2022

Meter change on 31-08-2022 final reading

161077.00

287.oo ~ 14010 KWH

29112 KWH
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29112-14010 = 15102Balance unit date of meter change

Reading date on bill revision

Total Unit

Bill revision 26-05-2022 to 21-06-2024 = 25 month

= 5266

= 20368

Total

EC 2500 x 3-40 = 8500.00

2500 X 4.90 = 12250.00

5000 X 6.70 = 33500.00

10368 X 7.35 = 76204.80

= 130454.80

Fix Charge = 3785.32

ED .15 X 20368 = 3055.20

Fppca .18 X 20368 = 3666.24

Grand Total = 140961.56

Bill 07/24 = 1677.76

Bill 08/24 = 1392.31

Grand Total = 145955.63

Payment = 19548.00

Say amount = 126407.63

ue ? fa faun gr uRart aht fa aa 07/2022 06/2024 3rrfq a fga fa aaivaovo #

3a u faga fa urt fat m fa u uRart at 3nuf ?1 uRart a fgrarzra # 3rur sad

41•
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fafra UERC (The Electricity Supply Code, Release of New Connections and

Related Matters) Regulations, 2020 a fafu 5.1.3 * mc=r ~ fcrqc, ~ q5l" ~ v=rR cffr
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5.1.7(1) "The Consumer shall be billed on the basic of the average consumption of

the past three billing/cycles immediately preceding the date of the meter being found

or being reported defective/stuck/stopped/burnt/stolen. These charges shall be

J ·leviable for a maximum period of 2 billing cycle during which time the Licensee is

expected to have replaced the defective meter. '34-<lcfci ('1"2lTT ~ ~ 5 fin me-?r &m .:i11111.l

UERC a su?au ffuii al sau fan mu ? fa mia var a@t a an sra z uffe,fa
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qRc11c;"1 cf)T cpl?.Ff s fcn im ~ 0~~11 -;:to 9771243154660 ~ -;:to 40109831206 iru 05 fcnoc:rro cf)T
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~ t; ftp ~ mi-TTrr 8RT 01 ~ <TT 3 ~ * 3TTUR 1:lx ~ 1-11 ™ ~ @<TT vITTTT 5 ~~

1i1x clx t) Rh cRi ::s ™ fu<TT vmrr t; 1 3TT'f: ~~ 1-11 ~ 3TTUR 1R Rh cRi ::s ~ fu-m TT<TT , ~ ~
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~ 3 ~~~ cfl- 1llft s, ~ ~ ~ 1-11~ 2 1fiv1' ~~ ctr \Y1T m s ~ RhcRi::s

~~~1ilx * 3TTUR 1:lx fu<TT \Y1T ~ t; I 3TT'f: 1fiv1' * 3TTtfN 1:lx 'fuC1 ~ fc;i--a -rra Rh cRi::S ™ ~
~ r<-111.17 Rm ~ 'ITT'TT I 3TT,: i:rf«nc: A«1 I Ra ~ cB1' c!z'tfT cR I

~ 8RT ~ 'CfaTT "cbT ~ Tf<TI ~ q-51 I cl c•i"I cfiT ol cl &fl cb 1 ~ Tf<TI I q ::11 cl C'il 1:lx ~ q R cl I c."I ~ ';(c1

~lcbl<-1'1"1 Lf?f ~ ~~ &RT ~ ~ 12 ~~ 0999s2 R1ifcha 09.10.20212 al 3ru
~ fi<-11011 * 1-TTx ~ ~ ~o 1320.00 'i:i'Tl-11 ~ -rra 2T, ~ ~ ~ ~ fcpwr 8RT~~

'Cf::! Tr&TT 44/1240 * 8RT ~ lfITTR 1:lx W cfiv1 ~ Tr&TT EL7288 Raia 21.10.2012 "cbT ~~
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c,cl) 1ft w ~ ~ TI ft-rTc;r ~ ctr tr ~ "!RR ctr \Jff xtf t I

01 ~ ~ 3 "Cfjvf rfi JTTUR cR ~ 1ft m ~ fc;r:rr vITTTT t cficlcYf ~ 1ITT cR tr Rh cffi-s ~~

vITTTT 5 1 fctqm cfi ({)~ TI. ~ 5 ~ q Rei I c;1 ~ w "Cfjvf s fch i:'11c11 c 1ITT ~ m ctr ~ ITTfcp

21.1o.2012 TI tr s fch d1 c1, c cfi wmx 1:R fqqm m cfiT 1j1TcTA ~ \Jff ffl t ~ q R c11 c;1 cfi "CITTfR

cR ~ fcrwT m w "Cf)vf ctr ~ f.ii:rf-uT ~ 10.10.2024 cBT ~ Tf7TT ~ I ~ ~ -q qRc11c;1

rt z#ta wan 12 gda vi&n o99gs2 fe+if#a 09.10.2012 at 37u f@era viz,ua a a gf &g no

1320.00 "vfl1T ~ Tfir e1m fctqclt m ~ 10.10.2024 w "Cfjvf at ar{a ffu fau +rzn 3rrfa fequen

'·

TI 30 ITT ctr Rclfta- ~ "f11lTI cfi ~ ~ 12 q1TT '3Y-<l<fl qRc11c;1 cfi 1ITT ffltTI ~ cBT 3i1m"

)

~ I ~ cR 911'47<{ '3ruxl~0-s ~ 1<1419cb 3WTI11 m vfRr Uttarakhand Electricity

Regulatory Commission (Standards Of Perfomance) Regulations, 2022 cfi Schedule iii

a fag 1(3) sch aa ft 3nazua ? fnu a#ta 3nit grr cat sari u u 6t n7ft 2t u

~ cBT X'io so.oo >l ffl ~ 1 cB1" ~ TI ~ >RFf fcp-[f "vfR cfiT ~~ Tf7TT 5 1 ~ ~ mur

-q fcrwT m * ¾Tti "vfR -q ~ 12 ~ ctr ~ cB1" 1"f4T t 1 3TT7: -tj-=c:r cfiT -i,c, ~ ~ fctqa-11 m
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3rf@ergnft 37fu=at
feega fear avg (itsag)
0mx1,!3!□-s qJcR cfJ1xq"1~~11 furn
?ear<a

qffiTf

~~fu-g
~ ~ Lfix«i1□1

feaia: 05.03.2025

.-x1 I fr! cfJ ~

au#taaI

f:run:l

The complainent registered the complaint regarding load reduction. The Complainent submits

and praysas under:-

We have applied for load reduction on 06-07-2024, regulatory touch with Premnagar/Selaqui

_ officiacls through letters/personal visits (Copies enclosed) but matter is still pending/unresolved.

0qx1cm ct ~ if fa:qefr 0q,!]□-s ~~ ~~ 1239, R:.-iifcha 23/10/2024 ~ ,t-q cf5l"

3373/-fu"ofcro-aJ(S-l161~'<)<6-<l~'i/mo\l91o3ITT0~0/2024-25 ~ 16.10.2024 ct i:rru:r, ~ ~ cbllllc1ll

"cb1" mi:n "§31"T EI ~ct~ if cfR ~ 94/2024 i:fo ~ ~cf-17&1°1'11°1 ~ fu-o, Ro-~ -.-i'o
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~lchl<-1ei"I ~ cfi ~~ m R.--Jifcha 06.07.2024 cf51" 3l1R mgTI fi<-17i.iH cfi '+ITT tJcl<J: vfR cfi ~

~~ -rrm m I q ::i I ei "1°1 ~~ c; «-11 ~ v1'i ~ ~ s fui- fcl"qaft m q Rei I c:;1 cfi ~~

06.01.2024 cf51" ffl ~ ~ 1441 R.--Jifcha 10.01.2024 m -n, JTTt:TR ~ ~ ~ 1n:rr m. fui­

q Rei I c:;"1 m ~ '+ITT tTcR ~tTI ~ ~ fcrm ~-"EITT ~ ~ "9' ~~ .fM

at 3gn uaia vi&I 1239 /Rofo0/ Gura1f/a-7 fenia 23.10.2024 zru ri at 3rand arza

ch I <-1fC'1 <-1 "9' fcrgTI '+ITT tfcR -gg ~ ~ ~,-'cf ~ \i'flTT ~ vfR cf) ~ 3ITTP1 ch 14ei I El

znrftr quf a at ua1if

~~ "9' ~~ qRei1c;1 m :r,: ~ os.os.2024 cITT ~ ~ tJcl<J: vrR -gg ~

fcpm m Ri1+1ch1 ~ qRc11c;"1 m R.--Jicp 22.09.2024 at uma fhzu ·zn, afa ff; 05.11.2024 al catz
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Commission (Standards Of Perfomance) Regulations, 2022 cB° Schedule iii a fag 1(3)

(

~o 50.00 !,lR\R.:i c#l" c:x ~ ewrefct ~ ~ \JfR "cfjT mm fcn-m TfIIT s 1 ~ ~ >fcITT"UT -q fcr:rT1T
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3/rat

lfq &RT fcrclm "cfjl" .~ Fcn-m \i'lTc9T i Fcn ~ ~ \JfR -q ~ ~· * @l:f q RcJ1 c;"1 "cfjl" ( 14

ITT X 50 TU7) E60 700.00 "$T ewrefct ~ cITT I fcrclm ~~ "$T ~ cB° 30 ITT cB° 'l-lTITT 31j9lc1rl
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· 5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charge5

shall be leviable for a maximum period of 2 billing cycle during which time the

Licensee is expected to have replaced the defective meter. ~~ ~ 9Rcl1c;"1 m
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The complainant registered the complaint regarding wrong electricity bill due to IDF and ignoring

meter units .. The Complaint submits and prayer is made below:-

I am writing to bring your attentio.n a recurring issue with the electricity bills being dispatched for

my account no 40105219107/ SD26334087008. Despite multiple complaints and a meter

-replacement on 07-05-2024 (Copy Enclosed) due to irregularities flagged under IDF,the recent bill

has again been issued without considering the actual meter readings, which has led to an incorrect

.s------
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billing amount. Earlier I reported the issue to the department, and my meter was replaced to resolve

the IDF status. However, the latest bill continues to be issued based on estimated readings rather

than the accurate meter units recorded after the replacement. This oversight has caused undue

inconvenience and financial discrepancy.

I Kindly request that your department review my account and issue an amended bill based on the
I

accurate meter readings. Furthermore, I would request you to kindly update the billing procedure to

avoid future errors and to ensure that readings are based on actual meter reading and usage.
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5.1.7(1) "The Consumer shall be billed on the basic of the average consumption_'of

the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges shall

be leviable for a maximum period of 2 billing cycle during which time the Licensee

is expected to have replaced the defective meter. '3q-<'lctt1 TI~ ~ ~ % ftp ~e-fr m
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m ~ ~ lf ~ ci1<-1Ri1 ~ ~ 3frx ~ ~ -.ft z~ fcn1TT Tf<lT 1 ~ ~ ~ * 01 1=fl6
I . .

,, ~ ~ cfj~cft.--J cnT xt10 17,000/- ~ cnf ~ 3ITTTT, 'vil' fcn mm iml° BLJ+TTlT W<l 7m ~~

~ ~ :m, ftmlf mm ~ ~ B1TR cnr ~ fcITTrr Tf?:TT, ~~ lf -.ft ~ 1=fl6 cnT x=r:m

#m Tf<lI ;3fR ~ 1=fl6 cnr ~ -.ft xt10 17,ooo / - cnr ~ 3ITTTT I ~ cgt9 1=fl6 ~~ fcl1wT cnr
t

1 11.• ' '.• ,..I ; 1 -C,. ~
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E-Mail- cgrfgz@gmail.com

~ ~ ~ 2ft. fti xicbl ~ ~ mxr ~ ft-rTT11T wrrur 'i?f "B cft i-mr t ftiflcbl ~ ~

qrifn ua rI via+a #l u ?lza# uzara ,ff vao&to3io n@tau ft aq uaru Rt faa

7m 02 ~ 17,ooo + 17,000 = 34,000/- ~ Wl1,Tf CDT ft1c;, ~ c/?RUT 3fmT '11T ftp m2fr KRT

'3Y-<lcfci cf> ~ "B fctqefr '3Y-!sl0-s ~ -q 3TT&TT ~ 3047, R.--iiRPct 29/11/2024 ~ ~ "cbT

COi 1267006647 CDT ft1c;, ~ -qfra,ur ~ (~) '3Ylcblfc.io ~ ~ ITTTc cf> ~ ~ ~

ar{ah ufra aa # surd rd gn at ulaff0c zh arut sq#tau at Hg 05/2024

~ os/2024 MJ cpy ft1c;, ~~ sJTT %. ~ '3Y-!sl0-s &RT~ m cf> ft1c;, cpy wrr~ ~ \i1AT

~ q Rei I c.l -q ~ ~ 1ffi "cbT ~ tf;vf ~ m tf;vf "B q Rei fctct ~ ~ ~ ~~ m,

\j q-<'1 cfc'1 * w-.:r "B fctqefr &m q Rei 1 ½1 * ~ tf;vf ~ lTTQcn "cbT m tf;vf ~ 1TI7Tcf) &P 11 cb x q R cj Fcfo

cITT ~ <PTT 2TT I ~ '3Yxl.=ct ~~ CDT ~ ft1c;, x'JO 17000.00 qRei1½1 "cbT ~ ~ <PTT, ftrn'qx

q RcJ 1 ½1 mxr ~~~ 1 fctqefr mr q Rei 1 ½1 ~ ~1 cb I l1 ct * w-.:r "B ~ cITTnTT <PTT t fa ata
l

ian CD11267006647 CDT ft1c;, ~ -qfraror ~ (~) '3Ylcblfc.iO ~ ~ ITTTc cf> ~ ~

21 :: ,\ ..
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~ &ll~rJ~rj cfi !.Pilfu1a ffl cfi '39'<11.-fl m g3TT cITT "9IB -q fc.Jfcb01 ITT cfi cflRUT~ cf5l" ~

05/2024 xt 08/2024 ~ cl?T ~ ~ ~ g3TT t1

<Tm t ~ 9RcJlc."I cfi W ~ fctqc=r 1=fT% cITT 011\:lclfl~ll ~ -q qJc ~ cfi cflRUT "9IB -q f?qfcb(j-j ITT

cfi cflRUT~ cf5l" ~ cj I xf1 R1 cf> -Fctga- ~ xt ~~ cl?T ~ mr s3TT t ~ tz~ # m

~~ x~~ '37A cITT fc7fur xt ~ ~ Ljjl~rJ&i ~ '37A ctr fc7fur 13.11.2024 cfi fctqc=r ~

~~ ~ '3cm fctqc=r ~ cf5l" ~~ i.jj I ~rJ c'1 ~ '37A cfi '3 9x I .-fl cfr-;:, ~ ~ cITT 3ITTic'f ~ cfi

3rrer

i.jj I~ rJ c'1 ~ '37A ctr fcim 13.11.2024 cfi fctqc=r ~~ qJX '3cm fctqc=r ~ cf5l" ~~ i.jj I ~rJ c'1

~ '37A cfi '39 x, .-fl m-;:, ~ ~ cm 3ITTRf ~ cfi ~ cR ~ cR 1 ~ m ~ ~ cR

~ -tj'j- m cJ?T xixil1cl ~ ~ "ITT<TT 1 ~ -qa, ~ ~ xt ~m cJ?T ~ cz:m-/~ m, ~

3 I . · ·
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4fare io 119/2024

: .'>ft WHIIG 31m T,)f ~o J.JltP+lG mfwJ
~ " ~ ~.;,.. " ' "1'791Xi l- m- dchxl.-fl, YIOQ-110 dchxl.-fl chlc1HI
i:1 sffl c'1 fcl chi fFP I'<, 8 6'< 1 'i-i I

3lfmrrm~
~ fm=Rur ~ (fclchl-<i-illx)
Ulaug uTaz atutgra feo
8sx11,.--i 1

~

.'>ft~~
.'>ft x,1F1'h1 ~
.'>ft ~ \{)'{{qJUJ

feaia: 12.03.2025

nTf)a aaI
alt raI
Uq#taut vaaI

cblc>1irfl, i:16-ffl&i FclchifF-Jllx, fuc;rr 8sxl1,-i, '3cflxli!sJU-s cnT frrcrn:ft t TI2TT mm cB" fi«rr «TO l--il6PiG ~

1

~ ~ m dcb-<117 if ~ qj~~,.:i- ~ s3TT t ftiflcbl qj~cf~H x-ro VN23221015043 mill x-ro

40101223312 t (1~ m~ cnT fcroc;rr ~ cnT ~ ~ ~ 2TT TI2TT mm ~ ~ fcl1wr 6-<cil~~F if

~ ~lcbllli:1 cftt ~ TI2TT fcrwr ~ mm cITT $p ~ &-fljqj~ cB" ~~ fcnm 2TT ftiflcbl ~ "jO

1 I !, .·/ g f:
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7gt amnn 3ih muff a faun4t afl em u u fur4 a #le au Ru & sit ora uni a

fa at an a4 at au at

'3Y-.!lc@ cfi ~ "?f fctqm ~ ~ -q 31m 1T:TTcf) 4907, ~.:iifcHa 04/12/2024 -~ lfET cpl

VN23221015043 cpl~~~ cBT ~lcbll1c'1 ~o ~ cfi x-P,e-T cBT TmT I

'3cRf ~tf -?f .:rro ~ cpl ~ ~ % fcti- lfrcx ~ -q.:rf01 1"f;l ~- 013 ~ 21.08.2024 cfi

~~ cfi fill'I G'1 -i ~ ~~ cBT iro1l!O ~ ~ cfi cfTTxOT ¾ lfrcx ~ ~ TflTT c,[TT

~ cfi 3Fk17cB.:i ~ ~ % fcti- fctqatt m qRq1c:;1 cpl~ 09/06/24 ~ 10/08/2024 .?l~

63 ~ Tf 1 RHc11q1c cfi ~ 'lfR ~ 832 ~ c#t ~ ~ Tm'f % '111 fcti- 13.20 ~ l.lffi R.:i
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fcr:refr ~ m % 1 1 RPc11c11c ~ •dlll1JJ1 "CR ftAT ~ ~ ~ Tr4'f !.lfaR1 13.20 ~ ~

)
I

08/2024 B ~ fctqefr m 832 ~~ q)T ~~<PTT ~x-N-: _ qRc11cf1 cITT ~ % cfffi

srl gr#t 3rf@er aud qaant &i vet at

i fcr:refr ~ ~ 3ITTsm -4 cITTTT % ~~~ "9'::f ~- 013 ~21.08.2024 ~~~

~ x1lll1JJ1 11x ~ lfrcx ~ ito-ctto ~ ITT ~ q)RUf ~ lfrcx -;,tf C1'IT<TT <PTT I fcr:refr \3Y'<!lcfci

. fc1c11Ra ~ cITT 0¢-11RP ~ xf ~ cl1"B -4 ~ m %, ~ ~ -4 fcr:refr m qRc11c.1 cITT

~ 10/08/2024 -4 ~ ~ cITT ~ rR \Jcfci" ~ cITT ~ ~ cfR- ~ ~ ~ ~

) ~ (345+229+ 193/3=255.66 ~) 31~ 256 ~ ~ 3TT'tTTx 11x ~ fcnlTT \Jfr-TT ¢1¢-<-illd ~

3/4g
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fgd smiaa frarra far i
'/ a\.<3Ig4Te e

fctow1ofcto m~~ •ffi, ~·
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~-lffi cgrfgz@gmail.con-

Electricity Consumer Grievance Redressal Forum

frrffir cnx Bero~ cITT ~ cBT cITT" ~ ~ cBT ~ ~ (345+229+193/3=255.66 4fe)

14445200824WS990020 R.::iiFchci 20/08/2024 * m qRcJ1c;1 ctt 3TTx xf \f[1=fT ~ .frcx xrwr ~

tl'<illv-J ~ ~ TI1Tf 1 '31TTf Cje'f ~ ~ xf fcnm m cnT cfJcf cim/~~ ~ ffil ~

~~ ~~ rn "yx 4RcJ1G1 ~ mfu- cB" 30 ~ cB" ~ fclw, ~¼~t1~1. 80 ~ fchm-.

(~ ll>'<t<ll□I)
Uq#tau var



~~ IWbllld Hrm01 ~
(Tzar ea)

~ow'fo~o lifR ~ Bi\iTT 'l'.fcR. ~ x)-.
~- 248001

~: 0135-2769745, 2769755, 2761956

~: 0135-2763672-75 m-0135-276739!

°t-1TI1' cgrfgz@gmail.com

z=«r?rs nu
4~r--~,_;;rt-,.,r:., 'f~=

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001
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Phone 0135-2t'69745,2769755,2761956
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E-Mail cgrfgz@gmail.com
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qRc11~ x=ro 120 /2024

~~,pf
~- 457/6, +i1Rea fer
fa Tor1, 1.V.gr. lg,
&er4at

R sq 4lal

37f@ergnft 3rf?rat
~ fcmxUT ~ ("efaiur)
'3rnx1\½l0-s -qrn cfiixq'1~~1., ~o

&er4l

~

~~fm"
J3.T)- x\JJ•-n~1 ~
~~l{j>(fcJJOj

f2aia: 24.03.2025
n1fr ,aI

a cfj • .n cp~ ~

~~

The complainant registered the complaint regarding exess amount of billing. The Complainant

submits and prayer is made below:-

My complaint for defective meter has been registered on 21/07/2024 (Complaint no 22107240477)

but the meter got changed after three months, in the meantime they have generated my bill on the

prodata basic by picking the maximum value. So I kindly want to resolve this issue and waive of

appropriate amount.

kw 1 I ;
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Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395
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()q-<lcfd cfi ~ ~ fctqm '3q\'.5lD-.5 ~ ~ 3TT&TT ~ 650, R.-iifrhci 10/12/2024 ~ ~ cpl"

3fclT@ ~ t fcn ~ "fq)'tf m ~ 09.10.2024 cfi ~ ~ 2s.11.2024 cm-~~
fi<-170-H "CR x'J0 16494 cfi ~cpl"~~ "CR~ x'J0 12821 cpx RlTT 1T"m t 1

)

~ ~m cfi 1,lt:ZT ~ ,rq cm- 3fclT@ cITTTT-TT t fcn ~ ~ m ~ 09.10.2024 0qx1rc1

~ 25.11.2024 cITT ~~ fi<-11\ii .-J "CR x'l 16494.00 cfi ~ cITT ~~"CR~ xi)()_

12821.00 cpx R<TI 1T"m 51

()q-.:lcfd ~ ()qxlrci lfq ~ l=@ cnT 5 fcn fctqm IDxT qRqlc;l c#i" ~lclilllci cnT f.1q1x0 1 ~ fuc'f

r

"CJ"e=f "C;c1i" ~ ~ fcnm WPR cnT ~ /c:rTc;"-cll11' ~ ~ ffl I ~ frtum ?f ?ige' 7Iff m W

qRcJ7i:[) ~~ qi 30 ITT!' qi ?ftrR" ~ Jl'JRJ1fliJrf, 80, ~ Tcfm", ctiJ'<lij._rf "Jf~ 'cff?" flcpff

°ti q-::llclc1l OOc'f ~ "ITT I

>
$%%°

(~ ll>xt<J1°1)
3q#lat rar
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'>fr t1C'Q1.J11a ~

Rc1Rl1-~- ~§qJ('jJ 1Wtr
&eerzt

fqa srlaar frarra farwr
(Tzar

fctow1ofcto m ftm ~ 1ITT. ~

~-24E
4HTS: 01352769745, 2769755, 2761

~: 0135-2763672-75 $m-0135-276i

~-,t.r cgrfgz@gmail.co

~ ...,.,.~ >=rfi"--r-C
-q-;n_,i,lr---.ff-"'f f~ ,0

\
J

~3Wi<RTT
~ fmRur ~ (½761:F)

. 0rr1x1«1□;s LlTcR cf>lx91~~11 ~o
&ezrq

ala
'>fr~~
'>fr x '1l ..fl~ I 'il~
'>fr cfl% Qj'{t<jJDJ

fcrq~

f4+ia: 24.03.2025
;;q I~ cf> ~
a ¢-;"1 cbl ~
sq#au aar

qRq_1c;1 qJT cJ)2A t fcn mm ~ fl,,QIJ!"'la cg1,R cf) Rc1RlT ~. ~§qJ('jJ 1Wtr, <6-<l~.-J 1lx ~

cf>~<ftH ~ MP21428997741 ~ t I fGHicbl ~ ~ 01 Rh&1lqlc t I mm cB" ~ cb~<ftH qJT

ft@- ~ ~ ~~ 3TT m t ~~~ # m~ GRT 0q~□;s cf>I-Gfa;q # ~ m s<7 ~

, .frcx WITT" 5g ~ 28.10.2024 "cf>l" ~ -.fi ~ ~ v'fT ~ -g I ~ cfctl:rR ~ C1CP 0q~u;s

cbl-GTC'i-Q GRT mm cf) tfITTTT 1lx-;:, "ciT ~ ~ ~~~ Tf<Tf Tf<Tf 3iTx-;:, tr m~ cf)~~ c#i"

I I ! , •. ,· .
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a]

i3Y·<'lcfc'1 cfi ~ if ~efl i3Y'0l0-s ~ ~ 3ITTsm ~ 874, R1ifchc1 24/12/2024 ~ lfq cITT 3TTfTm

~~ 1-~ cpT ~ft@-~ m ~ ~ cllfcifclcfj WTI1 MU cfi ~ tf ~ fcITT)
"

~~ 2-~m JJ11&11{1 ~ ~ ~ ~ WTR ~ ~ fciuTr 7TTTT 2rr, ~~a:r

cfj14c116~ m ~ ~ 04_12.2024 cn1 ~ cf) mm LR ~ ~ ~~ q)X ~ 7ml. ~ ~

21.12.2024 cITT ~ ~ lf51{1&1 IBl1c cf) ~ ~ ~ cf ~ ~~ fr ~cfjfl~l'i ffi11' LR ~

tn<) '1n) I 31"~ 3RR ~ 1TT<-lT 7ml ~ l=fFlcf)T cfi ~ % (~ ~ ~~ t!?r ~ £9l ll I~ fc-1
I

~ ft@- ~ +TT6 ~ ~ cll«ifclcfj WTc1 ~ ~ :flT ~ 3TT W %, ~ 'w1, if ~ m -="' -

~ %g ~ fitm 7ml, ~ ~ fcriwr m ~ -qftm cR ~~~~ fcITTTT ~ rT tr

7ml TTP ~ cfi 'Clftm LR ~ ~ ~~ cpx ~ 7ml, ~ ~ 21.12.2024 at ta le 6t
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4-j,t ...1&1 ft"G1-i cfi ~ ~ ~ er ~ ~ GB7' m ~cfjxil-1I.--i ~ '9x ~ tin) -rm 1 3-l2ffi'f 3RTT

Tu urn ·rat uiifh mraj 3r4au &

m 3-ITtTR '9x m ~ fttc;r IJfRT ~ Tf<) %, \JJl' Plllil-fljfll~@ t c'f2TT ~ fcpm 1-11 m q5T

mm ~ fcn<TT \JfT m I 3-lc'f: ~ ~~ it qRcJ1~"1 cf)l" ~~~~ fcn<TT \JfT m

%1 3-lc'f: ~ ~ ~ \i'fA ~ %1

31rg

~ ~ ~ fcn<TT i:nTTTT %_1 '31,lj' 11e-T ~ ~ xf fcRft m q51 ~/~-am ~ ~

~I W f.tukT ?f ~ ~ ~ W qRc/Jc/} ~ Jl7fiff "E5° 30 ~ "E5° '4tcff fciEjff oi?¼~rt#rt,
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fl1 f)er grif, qaei

tloitoxfro ~ fc;i~e-s, ~lxcfi~lll W
frrcm:fi- m x-To 139, txcil'xN1&11

1:JT03TTO ~ ~cl I &11, ~ t x I ~.-J I

~~

fctwr ffiRUT ~ (+ilt.-Jgx)
argvg ura aluigra fo
de«rat

plea

~~ftffi
~ x \IFtl ~I +Tr~
~~ lfj"{fq!OJ

f2in: 11.03.2025
nTR@ra aaI

dcb\.-tlc61 ~
qi)aur raver

qRc11~1 cpT cp~ % Fcn- ~ ~ * -;,m ~ ~ fctwr filll\J-H m ~ 42200524445

139, txcil'xicJl&11 i'f ~ 20.01.2022 ~ x~ % 1 ~~ m 1fIB 11 /2024 i'f vn- mi- ~

.ffi~ Tfm % ~~ cgB ~o 78541.00 cpT ~ Tfm ~ x~ 'Clx ~ -..ft frrcm:r ~

m ~ if -;,m C1T<:rr \i'ff ~ % I ~ cj')lllf&1ll i'f 3m ~ 3lR ~ ~lcj')llld ffl cf) ~ m

I I p ,.. '·'"• ~-1 - ~
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~ cfjxlcfjx ~~ cJ'l1' x-mT ~ 0 ~ f.1um ~ ffl Q)f ~ cITT' 1

3ranra aru ?a fas sf flea zmi qiura, @to@Ro zfea fife +iitca vi MP12114536738,

~- ~cT@T o11xcB~llr me m ~ cTR ~ 122/2024 cf) ffltT ~ ~~~

~~ 1-~cf;~~~mxl ~ ,rt qlfafclcfj ~ cf; ~ 6f f.:rfu- fit<:iT

\i'IT xg .g ~ ~~~~ Q)f 'cPl~IRl-51 ~ I

~~2-~ er,- Fctwr ftR ~ ~m ~~er,- mm tR ~~~ ~

aa u un +Tar al #fl azra ? areffa ##le i fen qaf?fa gf et gt ]

~ ~ 3-~ cf) ~~ ~03ffiO~O ffi cpf ~~ fit<:iT 1Tm ~ ~ ~ ~

!.l c; ~fa -;:, ITT cfi cffiUf ~o3ffio~o ~ 61 ~ 1

~ ~ ~ t Fco FrM-m m qRc11~1 ~ ~ ~ 12/2022 ~ 01 ;2024 or2ffi1 og ~~ v;q5T

· 1l' z;=,o3ffio er,- 3TTt:TR tR fctwr ~ vrm ~ ~ ~ ~ 09 / 2024 ~ ~o~o cf; 3ftTR tR ~

\JlRT ~ ~ g-;:, 11 / 2024 ~ 12 / 2024 ~ w+Rr: ~03ffi0 /~O~Oo/flO cITB 12 ~ ~ ~
v

J
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~ m fcrqe-fi cITT fcrgc, ft«;r q1«1Fc1cf5 ~ rfi 3TTtTR tlx~ ~ \i'fR ~~ fcluTT 7PTI,

~ fucre-fi m ~ fcrgc, ~ cITT ~ q 1 «1 Fc1 cf) fcrgc, BtrWT rfi 3TTtlTT tlx ~ -;,tf fcluTT

·rat fGa aru Uutaa arafen # & aoro/n{o@too a mer u f@era f )fa fa ntt

furx-rn ctr ~ q 1«4 Fc1cf5 fcrgc, ~ 0Jf -;,tf ctr <Tm, ftRT qlRUf ~~ mfrr ~ t I

fcrqe-fi m ~ -tt ~ 3ITT5<IT cpf ~ m JJq e1'1 qj.-J m tlx +fcf rfi ~ 4 3ITTTT fcn fcrqafi mxr

srqa gem fag fag mu al gfe fer ufea orafra iaa # nu{ ? al au f #i sc#a

-fc!xrr ,p:rr t~ cfi fcrgc, TT@' ctr ~ m ~~ rfi 11fu:R tlx \ijJCR .fu:x ctr ~)

m tlx WIT ,p:rr ctr .fu:x m t 3l~ .fu:x B ~ !.l < ma -;,tf "ITT ~ t, ~ mm ~ B

'3~\'.sl fcluTT ,p:rr t Fcn~ cfi .fu:x ctr ~o3ITT"o~o m cpf 'i-fi ~ fcluTT ,p:rr 1R'g .fu:x -tt

~ !.l < ~fa -;, ITT rfi cffiUT ~o3ITT"o~o -;,tf m ~ 1

fcrqefr rfi '3 q ~1 ctci q?~ ~ ~ ~ ffiTT t fcn q Rq 1 ~1 cfi 11fu:R tlx x-QTTfq fcrgc, lTT% m m fcrqe-fi

mxr-~ .fu:x cBT ~ 4 ~~~<Tm %1

<TITT tlx ~ '3~\'.sl ~ Jllq~<lcf5 t fcn l-lli---1"1<l Uttarakhand Electricity Regulatory

Commission rfi Fc1Pl<ll-l UERC (The Electricity Supply Code, Release of New

,}onnections and Related Matters) Regulations, 2020 rfi Fc1Pl<ll-! 5.L3 rfi ™ ~

la,.s 31 ,,
; • • .... . i. ~
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~cf; x-QR 1:R "ITT ~ ~ if lTT ~ ~ ~ ~ ~ ~ ~ '3&ai'sl ~ <Tm t vTI ftp

faa ?

5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges

shall be Ieviable for a maximum period of 2 billing cycle during which time the

Licensee is expected to have ·replaced the defective meter. '3qx'icffi e7vif ~ 'fCl'1'c'.' t ftp
)

'flcmTT t I 3TT'f: ~ ~~ it qRcjic.1 cnT ~ R.--iifcha 03.01.2023 ~ 09.12.2024 ;,:r~ 12 faega

fa arasi ua vaoyo/an{o@tovuo fat UERC a uta affa fafaa srqur

~3rm cfi ~ crr TT@f ~ xTfu tr qRq1c.1 ~ .fu-m \JlRT x_iPl~ilci ~ e1:m ~ ~ 10 ~ TT@f

cnT ~ cR '3clTf ~~if~~ fitcR, ~ ffi<TT \JlT'i1 cic/5filici ~ ...;q1;q7filc4 5T1TT I

~ ~ fctqeft cnT ~,~~,a ~ ~ t ftp ~~ qRq1c.1 cnT ~ R.:iifcha 03.01.2023 ~

09.12.2024 3rtfa srrfa +2 fegu fa aalha grogo/ on{o@logo faat UERC a

0q-<1cffi cffem fc1Pl;qi, cf; ~~3rm cf; ~ crr TT@f ~ xTfu tr qRq1c.')1 ~ fu-m \JlRT '<]Ri~im
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Jljql&Fi 3fm<TT ~ mfq * 30 Rit * ~ lfc:r Tf ~~ '§Pl~ilci cR I ~ 'Cfaf ~ ~

~ fcr-m m cBT ~ un:T/~~ ~ ffll ~ frrum ~ ~ rf6f m 1R qRq1c."1 ~
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4R<'H~ ~o 12s/2024

~ ~ (rJllltMIC'l g::, 'lfq"O xPl ~ (rJllltMIC'l
frrcm-fr- '5lcfc'.xlJ(j-J ~ ~. Pclcfil•ff·jllx

&era

~~

~ fc1c=RuT ~ (RI cfi I x-FP Ix)
'3ct4xl,!_!-l0'5 -qfcR" cfilxY'l~~H ~o

de«rzl

feaia: 20.03.2025
n1fraI
ct cfi ---1"1 c6) ~

~~

~ ~ afa cf! m ~ "91cx ~ ~ "Clx fcl1wT m ~ -rm frrt!RUT cf; ~<tf if fflcl

fcixrr?Tm"61

qRq1c:;1 cpl en~ "6 fcp m~ cf;~ ti.q'1(rJ-1 ~ VN13112400519, Load-4 KW llx x~ ~ ~

GU442589 c#t Rlfti(1xi m \JJTq cnx "ffrc;r cnx ~ ?Tm 2:TT, Fvixi¢1 \JJTq ~ 04_10.2024 cITT cfilllTC'lll

TT~~. ~ "CRll¼fOT Wc'lT (-ill~ll4), ~6'<1~.-J if mm c#t ~-Ql@ if c#t "ll<fr, ~ m~ cf;

~ "cfiT 97.08 !.lf?i~lci ~ ~ X6T 6, i::rJ<TI 'Tm, ~ mm mxl 04 fcpocTTO cf; ~ 1T'< cfll1i7T 5000.00

~ 6000.00 cpl :fTTTT.-J" fcixrr "(rJTctT X6T 61 mm cf; -qffiR "Clx 04 fcpocTTo cpl x=iR ~~ 'l-lT~ fcixrr

1 I i, -, , ~·
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1T<TT -% I fcriwr &RT mm cfi m-q ~ cpl frl-'t-TRUT ~ ~ 784440.00 cpl ~ 1T<TT -%. 'Gfl' TTl'i ~

~ ~ ~ mm &RT ftixicf5 1 :fRfA cR qr;-:rr ~ -;,m % I 3ffi: 3TTCm' ~sr ~ TTl'i TTflTTlT &RT ~

1T<TT frl-'t-TRUT cpl' ~~ ~ clfTT ~ I

~.fc1cf51xFPI'( ~!S'<l'&'i cfi ~--£:T ~ ~.:S,c11'< 3TT&1T Pl91jxil'< %-

1. 4Rc11ctl cITT xill'll.l'i.--J ~~ ~ ~~ STN-10 Other Domestic Load upto 04 KW ~ 27 uzat

2011 cpl' Wffi fclxrr 1T<TT ~ I ftrncB1 xill'll.l'i.--J xio VN13112400519 ~ I

}

I

' '

xio 40059 f?;o 01.10.2024) &Rf xi~bX:q~ ~ ~ cfi "cf5RDT -xfrc;r ~ fclxrr 1T<TT I
;

3. feg qervrznra1(rrta), 2era ufRart al Uufe,fa i fgaia 04.10.2024 at Rte #l uia t

<Tt I 'l.l'1'fq mTc cfJ ~~ 97.08 % m+TT "4Tm 1T<TT, ftlxicf5 1 ~ frl-'cfRUT xi)O 7,84,4440.00 W<TT

1T<TT I

rfi ~cic11cf5.--J fr~-% fcl'i fcrqafr m qRc11c;1 cpl'~ 20/09/2023 'fl' 01/10/2024 01~ 378
'

feat 4 Fchc11ci1c cfi ~~ tR ~ 109007 ~~ cfi ~ -q ~ ~~ 1TTTl' % I

21
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qf~cJlc{'1 m ~ ~ # 3l~ 378 ~ # 288.37 ~ !.lfa~.-i cBT ~~ cBT -rrt 6 I fcrqafr

B'"~ ~ cnT ~ cicb"11fch 'l,l1TIUf ~ fcn- ~03ITTO~O IBni 3Tift ~ cnB # ~ m 6 I 4

f¢C"l'1c11c:: cfi -<-illl\JJ-i ~ TTRr 'l,l1TIUf cfi ~ Tf<fi 288.37 ~ !.lfa~.-i cBT ~~ cfl1" ~

qRc11c;1 m ~ # fcR-fi- 'lft m cBT \J-s'c91-$ ~ cBT -rrt % 1 ~ tR ~ tlx ~ 1TT9cP cnr

97.08~tfri:TT 1TT<TT ~ <TI$" ~ 6 ~ ~~ cf)1" -tfc ~ tlx ~ ~ \ifR ~ ~ -gt fcR-fl­

·-- m cBT cicb.-i"!Fch ~~ ~ % I

ia err aar{ ffr fenia 12.12.2024 at fquen at euta fqarfa faqa mqa at vorrzon{o

~ 5143 ~r!lrhci 23.12.2024 cf) mxT ~ ~ in:rT fcn" \jC@ ~ cBT ~03ITTO~O IBni

sq@tat f uua +ia at ma a 4 facatare vat ,R 288.37 4e ,Raf2a at au« fa

fcR-fi- on=r a cb .-i"1 Rh 3TTt!R tlx ~ ~ % , ~ m q R c11 c:;"1 cf) ~ 1TT9cP ~ '1fR cfi \j q x 1.-a

_, lft% ~ ~ cfi '3qx1.-a qRc11c;1 cBT ~~# fcR-fi- 'lft m cnr· ~-<-111-11.-{1 m ~ ~
fc!xrT -rn:rr %. ~ ~ # fcrqafr m qRc11c;"1 q51 ~ 04.10.2024 ~~ ~ '1fR cFi q)l=f #
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"ITT1TT I

lfq ~ fcti::rafr ~ ~,~~,a fclurT \JlTi:11 % fct qRci,~1 ~ ~ 04.10.2024 ~~~ ~ cfi

~ 1f ~~ 97.08 l-lR'l~li:1 tfr+TT ~ cfi "ffi11al ~ frrtlhur ~~I fcti::rafr ~ "\.lTCill cfi

30 f0, cfi -.fuR ~j91C'lr! ~ lfq 1f ~ cITT" I ~ -Y-al ~ ~ ~ TTPm m cp1 ~

ara /4fa ua a&i ah ga fvfu a ige a&i zh u uRart 3mar qfa 3o fa
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86-<l<i.--J I

c:bR1,
.5>fi ~ ~
f1 var#tr mrg
.5>fi <frq--ci. q, '< t<l 1 ° I

fofa

ITTtc:b" : 18.03.2025

q1f)a ear
d¢-1"1c6) ~
q#la ,FI

-q-ncfRI "q?T CD°~ ~~ell-< f'i91j{11'< t-

1. -~ (i) q (ii) cfi 3TTflm ti1lc>1cJI-< 26.11.20204 "c:bl" Fault Inlt Distribution cfi cfITTf m~ 10i" 3ITT1-lfffi

cfi PicJ,R:ill'i cfi tTTT if ~. 1 ~ 4 ~ if 1B ~ if -zrwr * x6T m ~ tTTl' if ~~

' 3TT x6T 2ft, q'IR.\il en!"~ 'Bl "9"TTfr Tf<fr I ~ '39cfl-<01 \iTI" "'qc{ % ~. if ~lc6fch'11 ~ 3ifx ~ 6T

<T<) J ~ if ffi7T 3fR 1lx 'Bl tTTT if ~ "q?T ~ '(f)9l.=ti-<01 ~ xi" +fxT s3TT 211 I ~ 'Bl~ ~

3TT ~ 211 I ID~~ 10i" 1--IHR-lc:b ~ ~ w:rrfc@- t I

~ l[Pa;,c
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3. x=rcM (iii) cfi 3RPm o1fr.:rn~-1 ~ &RT ~ xf ~ ~ xf cf1li (~~) m ~ infr m I

™ ~ ~ m. ~ cR ~ x,TT ~ ~ ~ ~m cfi ffix ~~ it1 ~ cR ~ m

a#qr-ii at alsr el naa fer qdz i a{ ar az# g &l ula a an ua (gar#i

~ xf m~ % fcn m~ c#r ~ ~ cf)l' tlTR ~ ~ ~ 3ilc1Ncb cblllcli6"1 ffl c#r ~ cITT,

~ ~ '3Ycbx□n· ~~~~ cfi ~ 3iTYclTT ~~cfi fu<) ~ cfRPTT ~ I .

'3Yx'lcffi cfi ~ ~ fctcra-fi '3Y\'.Sl0-s ~ ~ ~ ~ 905, ~-1ifcl-ia 15/01/2025 xf ~ cf)l' ~

cfRPTT % fcn ~ ~lcblllci cfi ~~ 3lcR~ cf)l' -mtc ~a=roT ~ \JlRT ~~~

~ Pi~~,a fclRTr 1T<TT. \JlRT cfiT 3ic1e11cb-1 ffl ~ qrm 1TllT % FcP ~ cfi mm LR am,~ t !%
~ mm c#r ~ c11£JRi1 cfi cpRUf wfm m ~ % 1 'f!T~ -g,- \JlRT cfi c:'RR ~1cb1llacbaf cfi %A 1c#r

3rf2ft aru ft suar +&i urn1 +7ft ?]

~3icPTc'1' cRRT ~ fcn ~ fcfBm c#r 3iR xf ~/ q Rc1ctcb cR cBW .fr ffiNr 3TTffi m ~~
3R:f~ .fr wTTfclc, ~ 6lcf, ftl f1 $) L['i:Pci I il .fr 3lcR~ &RT ~-~ cfi q ,s'i R, ;q'j xf qfr % I

2 j ? ,l [!_ c·
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~ ~ >l9?R "'$1' ~ -if! ~1¢1-Qci ~ -;,m ~ % I 3TT'f : cTTc:- cfi ~.£::f 1l 3TcR 3WilRTT "'$1' ~ 3TT&lT

~ cm 3TTClcITT ~~2l ~ % I

~1¢1<-ldl ~ x1' ~ 6 ftp~~ ~lcf51l1ci ~ 26.11.2024 cf)1' ~ cfi mrR/~ cfi wB 1l

~-~ ufR <l ~ cTTc:- mft@ fcn<lT Tf[TT 61 4-:Wkl1 ~~ qRqlc;l cfi ~lcf51l1d"i ~ cfi wB

<t fctcreft m ~ 0 q -<l c/f1 ~ 3TT&lT cfi ~ ~ 1fcT cm- 3lclT@~Tfm I fctcreft "'$1' 3TT&lT % ftp

•~ ITT cr; 3r,=x:r~3TT cr; 4Rxi-<'i "'$1' m 3-lcR 3WilRTT m ~ "'$1' ~. vIBr~*GR~

Tf[TT fa a feaia at fcrqa- ~tft ~ m ~~~ ~ -;,m ~ t ~ -;, ~ ~~ m

Grau ara aarn ·rn a sit a 8t sr grr al{ fraud aa au{ n{ & suitaar ft rga efa
,'

0tj,i!'1c/f1 ~ cfi ~ 1fcT m l--111--11<-i Uttarakhand Electricity Regulatory Commission,

'
Standard of Performance Regulations, ,2022 cr; fcl Pl<-il--1 10 (1) cpy ~ fu<:TT Tfm ~

1 fclf.i<-il--1 ·cfi~ "The Standards of Performance Specified in these Regulations shall

remain suspended during Force-Majeure conditions such as war, mutiny, civil

commotion,riot,flood,cyclone, avalanches,lightning,earthquake,pandemic,lockout,fire
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affectiong the Licensee's installations". '39~7cfd FclPllF! ~~%ftp tTC<TT Force-MajeQre,

Condition cB7" ~ # 3ITTfr % ff2:IT fcNe-ft m fcpm cnT<l A isq I c; .--J cf) 1=flrlcp cBT \j C"c>i El .--J m fcITTrT 1TTTT %

~ ~R,Rcfd UERC (Standard of Performance) Regulations, 2022 Schedule III (

Guaranted Standards of Performance and Compensation to affected person in Case

of Default) cfi ~ 5 Damage to consumer's apparatus due to voltage fluctuations [ If

apparatus of more than one consumer in close neighbourhood are affected and

subject to physical verification of the damaged apparatus by the Licensee within 72

hours followed by submission of documentary evidence by affected consumer with
1
I
lregard to expenses incurred on repair charges and its verification by the Licensee] fn

case of replacement or exchange of any damaged apparatus/ equipment with new one
I

the compensation shall be limited to the extend of repair charges mentioned in this

clause subject to the production of original bill and its verification by the Licensee,~

Te ? fa a rfea Uuiauii grr er{ ate # aru f@era uaUT uaa at fenf ii g

~ ~ cB7" "G'lT ~ % 1 ~ cf) ffl\:l # fcNe-ft m 3TTrTTf cITTP:TT <TTTT t ftp ~ ah, # fcpm 3R:T

Guitar a Re 3rrar Era suau erfua e #l al{ fgraru fa at qa a&i z{ vrmraa

qRart a at 3nf2fr a zeta 3era agt gt a aru rq suaw erfua gu ±tit ar. au?ta

41, ·, ,-, ._,
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'cf1:TI cf> ~ i:t-cl ~ l=!c7 cl?T % fcn- '3cfCT "Elc:rTT Force-Majeure Condition ~ ~ l) ~ % I 3Kf:

3TmT

'3q~'lcff1 "Cffm~ ~~ cfR ~ ~ \i'fTTTT t I ~ -qe, ~ ~ ~ ~ m cnT

cTR cZ:l<1/~ ~ -;,fr ffl I ~ frrof<:l ~ ~~ m ~ 9Rq1c;"i ~ ~ cf> 30 ~sfl

t fct-qc, dl~Rl-qfl~-i, 80, ~ fctirrx, ~6"<1ct.-J ~ ~ tITT" "flcpffi % I 9~1qe1"1 ~lftlc'1 ~ 67" I .
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o°"\ey ~ _,__ p -e • lfe.·>.as
\; ~ / ciD <>/J,s
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~~ ci¢,;"1¢"t ~ -xll~i:h ~
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qRcJIG ~o 121/2024

'>ft~ ftf6 %
FlclTTtr- m- V1~c1'h11°c, ~ tftc;ft
&erza

R "4 qJGI

)

~~

~ NITTUT ~ (-sHqlC'JI)
'3cti-<1'01°-s ~ cbl-<91~~11 fBo
&er?al

~

'>ft~ ftf6
'>ft NF·?i ~I l=JT~
'>ft cft% Cl> H·cl I 0 1

f2aia: 28.03.2025
n1faI
C1¢'11¢1 ~

~~

qRq1cf1 m ~ ~ ~ xii-qfffi 1:fx"~ ~ ~ c'PT ~ filll\JH "cbT fcl-zj;~ci -~ vfR ~

~..q ~ ~ fcnm Tf7.lT t I

qRq1c;"1 cnT CD~ t fcn mm "$1 m \J1~c1"1m0c if~~ er dllc11xflll ~ fGrn 1:fx" ~ ~ fbr m zj­

) ~ %R Xii-llfffi t, fGrn 1:fx" mm "$1 -.:r@T ~o ~ Rl~H<~ ~ x-<T0 '1fro~o % ~ ~ Zeb"

~ filll1J11 ~ DW4211011348 ffirn xio 401009s4263 ~ 19s7 "fl" "'cfffi ;m m t er C'Ji11a1x 3TT\i-f

ClCP ~ cR "i:rflTT fcnm vTTciT m t I

1 I I' .- ,,. • I :::- i
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Be@" l,cpR # mm q ~ Rrix1ilc:;1x ~~ q ~ ~ cfi 31fc,Rcft1 ~ 3tR ~ xITTTI m -;er t I

?Jg fcn° mm cBT Be@"~~~~~ x1 fcmm -'>fr:mT x=Rc1T ~ x<-T0 3Ri'iUf ~ q Bx-fcfi

~ ~ "ffi~ cg'c9 C'lTTTT cm ~ q <10-qto x1 ~~~ 3tcr~ ~ ffl qi"T 1FlIB

~ 3TT % 6 I Be@" xi Al f?a mm cBT 1lTITT -'>fr:mT fc1 ~ 1-i ~ ~ &RT ~ x=Rc1T cfi lTfc'r 3Ri'iUr ~ q Bx-fcfi

fqm x<-To ~~ x1 ~ Y\JJ
0

lc/tci rn1 1985 m Pl~ilci m,,r317' cfi 3R'fTiCi ~ c#t TJm qr, Cl6f x1

cB" cnRUT ~ q filfti~I cB" c'fITT1 ~ ~ cTTc;" xi'o 89/09 ~~~ fc1~H~~ fflc7 ~ l"T<TT

m, ~ cB" ~ ,::'<-W-16i ll x1 ~ rll I <161 ll C1CP mm cBT 1lTITT cfi -qa, "B frrfu@ ~~- "ITT l"T<TT 6 I

fuxlm -qa, ~ x=Rc1T ~ CDT mm cBT Be@" l,c/?R~ ~ ~ ~ q ~ elm ~ ~ ~

6 I Be@" fuxlm ~ Be@" ~ cfi ~.q # fcn<) ,n) "fl1fr cTTc;" 6R ¥ 6 I fuR=r cnRUT x1 "6iTTi" ~

~ 6 3fR ~~~ x1 fii-qf?a ~ ~ cnx ~ ~ ~ 6 I ?Jg fcn° fuxlm -qa, ~m c#t

"'3cffi fil-llf?a ~ ~~ cfi ~ 61" ~ ~ 45~cnH xil-llf?a ~ c{TfR cB" ~ ~ 07.11.2024 cB"

~ mzj;n- Lf?f .~ c:;«11cl'11 q ~ wq~ cB" 31lt:ITT Lfx ~ t fuR=r ~ ~ fcMrrr '3mx10.lo-s LfTTR
. '

arugra fo, fazga faaw aus st{ara, ?oz rt va faga iutna in 295838 mt a fnia

15-16 ~ cm \J1ffl ~ 6 I ?Jg fcn° fcmm -'>fr:mT x=Rc1T ~ q Bx-fcfi tjtq ~ aan afrai fai

05.11.2024 cm mm cB" fcrixl<-lc;lx ~~ q ~ ~ cm mm CDT l,c/?R ~ ffl cf)~ \JJR x1

~ q ~ ~ # +=rR \JlR c#t ~ rn ~~ cIRT ~. ~~~-~ cnx B0llif
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~ Fcl~i··F~~ cfl -;,-r, ~ ~ ~ xilll\JJri "ffo DW4211011348 qJT ~ cflx ~ i-m 3ftx 1,cf)R ~

~~ JTTR "ill"fr fcRrT 111TT, ~xicb1 ~ m1c ctr~. fcl-oo ~ qgt ~ ~ i-m-1 '3cm tlcri"T ctr

~0~03ITT'O ~~ -sHcJ I C'1 I "B ~ % I '3cm xi A.J r?-ci "Clx ~ ~ mm ~ ~ ~ % I fcrxTm

~ m ~. fuc;n-- ~~ % I '3cm c'WIT m tr m 'J1~e11tik "B mm ctr ~ cTx ~ 20.

11.2024 qJT ~~ 0T mfcn mm xi A.J r?-c-1 cTx ½ 3TT ~ I 3TTf: ~ ~ ~ % fcn mm ctr m

~~o m ~ cfl -;,-r, ~~ "ffo 295838 qJT ~~~ c,2:TT \i-lTcf ctr ~ ctr '3cm

~ cf>~ cf~I ri ~-..1G xii I cl \JJ cf ~ ~~ cfl 3TTtlR "Clx mm ctr x=tcrfur "Clx ~ x~~ cf>~~I ri

~ ITT cfl ~ 1cJq:½ ~. ~ m m 1l1TT 1

1. ~~ fflc'TT tcfr ~ ~o -'>T1' m ~- f.tcITT:fr- m f5f>l01~gx ~ xn:rm fuc;n-- ~

ra Para are io s faun4 u14t, 14tie rr + fag iuura kg fair o7.11.2024 at

ntofctoBo"@o 'Jj~ c,11 !.l 1.-2 "B ~ "C!TTlt, m~ 1:l?f ~~~ G «11 cl \JJ 'fic;rr.--r cflx 'rj"[f ~ x-i lll \JJ ,-i

~~ fcRrT 1l1TT 2lT 1 (tw:i rn fa ic+a)

2. 3TcR~m ~ 16.11.2024 "Bx~ Rfre,or cflx ~ ~-~q"1\JJr1 q)T mtru ctr~ 1

l..a 31 p .• ,;i
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fcrqef)- m qRq1c;"1 ~ R1cf51<1a cfi w-i:r -q WPRr ~ TT<TT ful- ~~ fflc11 tclT qc=-=fr ~o ~

3r6vi a@, fatal nu z4hag& a&l run fa- eRgr era far are io s fur4l uh#al, ca1#)uie
. \

m ~ ~ xfo'iv1r1 ~ ~ 01.11.2024 cBT fctofcto"B"oX5To \J1~e1"1l:l 1.=c -q ~ 1:flTB., wq2T 1:!?r ~

~~ i:;x-ciltjG-1 ~ cnx ~~ -<-ill'IG-1-'i q~ fuRlT 1T<TT 2TT I 3lcR~ fiffi~ 16.11.

2024 cBT "-<"~ ~e,ur cnx ~ ffl-~q"1G-1.-i cBT ~ ~ .-rt 1 ~ m '3"cRl ~ cBT; crrtm,

WTT-11, a &-<-fl c-1-~. ~ cBT ~ -qa, cfi ~ -q ~ -qa, ~ ~ ~ 1ffic cfi +:rrur=r ~
1
~

17.12.2024 cBT ~ \i'ITTI ~ 1T<TT 2TT, ~lq'ic; '°1' cTT ~- ffic11 tclT , 1fcf cfi ~ ~ -qa, ~ ~

Rafa faga iits raa i as r& area ?]

'3 q ,/1 cRi ~ cfi '3 q '< I .=tl 1fcf cBT +TT1 t ful" fcrqef)- q R q I c;l ~ '3 q -<'I c@ '(-j A.1 f&-J ~ ~ ffic11 tclT, qc=-=fr "fqQ

m~. cfi ~ ~ fr!.fu- fctqIT ti .q'1 G-1.-i cBT "-<"~ R)zj Ra ~~ '3cm -qfu:rx 1:Tx q Rq I c;"! ~ .:rrw

Fvao 8tat fagal{ uft vao Rtovro #ft a ga fqga viz2lur in DW4211011348 art io

41 f ,, 'c',
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40100984263 ~ 1987 ~ ~ 3TT xITT t ~~~ q1T qRcw."I ~ :fRfR -.fr fctm \JfT xITT t ~

GW B ~ 11ITTR ~ ~ ~ ~~ x4<-1h-1r1 ~ fctm \i'fRT acBx4i1a ~ <X.J1<-11Rm -;,tf t 1

377?gr

x=cro m cg1,R, cB" ~ ~ frrfc, ~ xi lll Gi '7 cm x~ Fc1 '6\J R ci ~ ~ q R q I c;"I cM 1ffiTT x=cro ~

Fc1~H~~ ~ x=cro -cffro~o ~ cB" -;,p, ~ ~ x4<-11G-Jr1 ~ DW4211011348 ~ "ffo 40100984263

vfl" fcl-;- q1f 1987 ~ ~ 3TT xITT 6 cm !rll1P--\ljxilx ~ ffl I '3'lf[f -qe, ~ ~ ~ fcR:tt m qlT cTTc:"

cZfll"/mwR m"CtJ" -;,m ffi I fct-qe-fi ~ ~ "$T ~ cB" 30 ITT cB" 'lilcR Jij4lc1rl ~ 1=fq cB" z-r,e,

~cITT' I ~~~ ~ "ffiT ~ ~ 4Rcllc."I ~ ~ rfi 30 ITT cB" 'lifcR fcr@ 3TIR.l~ti~'1, 80,
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37fern7ft 3rf@urar

faega fear avg (&rag&)
0rnx1«1°-s ~ cf51-<9l~~H fu"o

deer<at

ala
~~ffio
fl1 urftr HTTg
~ cft% 45xfcli01

Raia: 24.03.2025
..=q I fl! cfj ~

ctcfJ--11c61 ~
qlat aaI

9Rc11c;1 m ~~~~~ ~ 3lR rfi_ ~.-£:T ~~ fcnm TT<TT % I

q-Rc11c;'"'1 cpl cpQ:R % ~ ~ ~ ~ ~ 3TT m t ~ 6IR ~~ ~o 55000/- 3WTI" %

m~ cBT ~ft~~~% furn cnRUT ~~cpl~~ cpx 1lT ffl %1 ~-~%ft}

~ ~ cBT ffl cITT cnTf ffl cBT ~ ~ I

0q,l1cfd rfi ~ ~ fcrqefl- '39«i0-s ~ ~ 3TIB<TT ~ 1116. f<1if2bc1 13/12/2024 ~ .:j-:q cFi

31cfTTTl ~ % ~ ~~~- ~ ~Rl-scbx cb1&11--1l ~. ~11-1c11e11, ~- ~6-<l~.--J rfi ~r"c

~ P\9~ftrn 3TIB<TT R1-1c11x %-:

1 I :
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1. ~ fi<-1'1\ii.:i ~ 9721321415214 ~~ 01 Rhc11cJ1c ~ fcrw if ~~ ~ ~ -m

Tua@HIT, 3nlaTGl a«at, aerq u famfta 3rf@nuta4 ? (fee via+a)[

2. Be@ ~ fi<-1'1\ii.:i ~ 24.12.2010 if~ fctRTT TflTT ~ I

3. ~ c#i' ~~ * ~ 1lri ~ 30.01.2020 (lqJ ~~ * 3TTtTR trx ~ ~

4. ~ 02/2020 cfi -3q.;:1.:a ~ ~ q)T cITT4 tl'o'tro~o ~ mofu-o m ~ m cfi qm1JT

5. f@ia 23.11.2022 at suitaar a ufa u gr le at aerra 3,fua1(fle), faqa qteru gnat,

~ ~~ cfi ~ c=r~~m ~ ~ NR cfi ~ if Provisional bill i ur au{

30.09.2024 cm- ~o 10000 /-~ :fTTfR cfi ~ if \ifl,T ~ ·11'<)- l 1

6. ~ 1 o / 2024 er 11 / 2024 if~ cm- MU cfi 3TTtTR 1R ~~~ 11'<)- l I

Tf9 m "31:r<l lllITT qJT ~ 7l<TT ~ 9?11cJC'1l c5T aJqc1'1cp1 ~ TflTT I q-;11cJc•-n 1N ~ cbv-½,l--1-<

~ cfi Jlc1c'1lqj'i ~ ~ % fcl:> fcr:r~ f[RT 9Rc!lc;l c#i' ~ 26/03/2020 "x1 12/09/2024 01~

. c'fTf+PT 4 xTTC'1" 6 lffi'R (lCfJ qRcJlc;I cf5T ~ cll«-1fc1cp ~ cfi 3TTtTR" 1N ~ ~ ~ C:ITT" 3trm, cfi

3TTtTR 1N ~ ~ ~ 11'<)- t ~ c#i' ½ I +-n l! ~ Pill I½ qJ 3TT<TT1T cfi R1 Ri Wil q)T \j ("U.1.-j t ~
l'fcf m «J"1cp1.;: -.:im- fctRTT \i1T ~ t 1

2 I - , , ~- .
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~ cTT qif '39xh1 9Rc11cn 9?l' ~ 'qw 09/2024 B 11637 ~ cflT ~ ~ fcn<TT Tf'llTI ~

WPR fctc:rett ~ 9Rc11 c;1 cm- ~ ~ \i'fR (1q) 3ifW ('!f'i03ITT"/~o~o~o) cfi ~ cR ~ \JITT'r

~ ~. ~ cR 9Rc11c;1 cm- 3ITTfui % I

~ cR ~ '3~~ ~ o11c1~ll4i % Rn 'ili1lll Uttarakhand Electricity Regulatory

Commission cfi fclf'ill'-1 UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 cfi fclf'ill'-1 5.1.3 cfi %C'f m

fag« ##le at aea ua al ufaau an fafu s17(1) i qfept/ore g/ g/ca g

• lTTcxT rfi ~~ cR ~ cM ~ 1l" <TT ~ ~ ~ cM ~~ ~ '3~~ Fcnm Tf'llT % \Jfl" fcn

fnaa ?

5.1.7(1) "The Consumer shall be billed on the basic of the average

consumption of the past three billing/cycles immediately preceding the date of

the meter being found or being reported defective/stuck/stopped/burnt/stolen.

These charges shall be leviable for a maximum period of 2 billing cycle during

which time the Licensee is expected to have replaced the defective meter. '39\!'lcftl
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The complainant registered the complaint regarding amending the huge amount of electricity

bill.

The Complainant submits and prays as under:-

, 1. That we have permanent electric connection having account number 4190121615 9, 1 OK W

connected load in the name of Indus Towers limited at location Hotel N Legacy under

Dehradun South divison.



feqa sitar franrra farvia
(+rear ea)

fctow1ofcto 1frR fug ~ ~. -~~
As'-{tul<i;l - 248001

~: 0135-2769745, 2769755, 2761956

~: 0135-2763672-75 ¢cIB-0135-2767395

~-~ cgrfgz@gm~il.com

=rzrzgg pa
zmr±qrzsr fRro

(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail cgrfgz@gmail.com

Electricity Consumer Grievance Redressal Forum
C ~----_-_-_-_-_-_-_-_-_-_-_-_-_::-~

2. That on 29-11-2024 our prem1se was visited by the respective person of licensee and

disconnected the power supply without any further intimation. We have visited the office of

the Exevutive Engineer and after so many pursuance he has served a bill of amount Rs

93113/- in which period was mentioned from 16-11-2019 to 19-09-2020, intial reading was

shown 0 and final reading was shown 13682 but this bill was never served to us earlier.

3. That one more bill was served to us on 04-12-2024 in which intial reading date mentioned

19-09-2020, current reading date is 02-12-2024. Initial reading is shown as 13682 and final
·,

reading is shown as 101075 and total bill amount claimed Rs 879575/- Serving of bill after 4

year is no justified.

4. That we have requested to the concern Executive Engineer 'to provide the details of this

claimed amount because so amendment done in the tariff during the period and also

requested to him to reconnect the supply as unlawful disconnection done by the licensee, but

no response received.
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5. That we had never received the intimation of dues, we were regular paying energy bill of

that account which mapping was done in our system, no prior intimation was given by the

licensee, suddenly raised the bill for a long time after 4 years & disconnected of supply

unlawfully is not justified.

6. It is further admitted that the licensee is claiming after a period of 2 years which is not

)
recoverable.

Therefore, we requested you to kindly register our grievance before your kind level forum and

instruct to the concern to reconnect of the supply urgent basis and schedule the hearing as early

possible to provide us justice. As we suffering huge financial loss due to sudden disconnection

of supply, hence the loss occurring to us, need to recover from the licensee and necessary

compensation need to give as per SOP.
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7. ~ qi1 frrm ~ ~ ~ x=i-fr % I

w1, Tf fcMm qi1 3ITT5lrT ~ ffl ~ Pl cr~1a ~ ,n:rr ~ w1, Tf fcMm m 3ITT5lrT cf) 1TTUfl, ~ lTTl

• qil wrTif cRmr Tfm ~ 15.09.2024 a feaia 28.11.2024 c'fcl? qRc11c."1 c#t ~ ~ c#t ~ ~

27587 en i rt am7j +ft a@ea 4fe so9s & sitar rl Una at n{ 4fr squat rt

~ '3Ylll11 c#t ~ ~ ~ cp1l % I fctqafl" &RT~ cf)~ POWER PURCHASE AGREEMENT cf)~

Ti ~ c#t ~. ftif!c:BI lTTl GRT ~ fu<:rr Tfm ~ TfPTT fcn ~ AGREEMENT cf; ~ 4.5 Billing

Procedure Tf ~ % fcn In case of any dispute regarding the bill, Grid Interactive Rooftop and small

Solar PV Plant shall file a written objection in the office of Chief Engineer, Distribution UPCLwith in

fifteen days of receipt of the bill giving full particulars of the disputed item(s), with full detail/data and

reasons of dispute and amount disputed agains each iteam. UPCL shall resolve the above dispute(s) with

Grid Interactive Rooftop and small Solar PV Plant within 60 working days. '3Yx'lcfd ~ ~ t fcn qRcJlc.1
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f4+ia: 27.03.2025
nIf)a qaI

ct cb.n ¢1 ~
~~

qRq1,i1 m ~ qftm:: fil,ru\ m Wf<i, ~ <tt ~ INfc '<io 26/03 ~o 2103:2024 <is""' if

/

qRq1<f\ 'lSJ 'li'R i ftn nl'J'[ '1iolw1 '<mm VN63 !46023949, Load- 5.00 KW i I 1lnw) m i)j' f<l'J'[

'Ii ~"'H "" ~ ~~ f.ls"IT 'TTIT, furnil m,ff <is ~ ilTT '1T>rr = imrr 'TTIT. ful <1<1>1 1lnwJ m

'go! ~ 14141s.oo 'lSJ fu,j <R11!T 'TTIT t ult f<n ~ i '<'i m,ff '3ml fu,j 'lSJ ~~ if 'lllff'!

'ltf t furn tg m,ff m f<l'J'[ 1lnwJ 'li1ofc1'-! filq,nw1x if 'll\ m'lRT 'le! ~ os.012024 iJTT ft:<n
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<Tm %1 mm cm- fcnwr _&Rf~~~ 11<1 ~ cpT :PffiA ~ 1:Tx ~ <17-TT %1 ;mf : ~Rm%

ftp fcnwr m~· <17-TT f-1-mxur cITT ~ cITTcTR ~ ~ cITT'. ~ ~ m~ ~ ffl 3Wflfr wn 1

'3q-<'lcfci cF ~ ~ fcr:refr ~~ ~ 3ITT¼IT ~ 93, ~.--JifcH:1 os/01 /2025 ~ 1fcl cm- 3TcfT@

far 3nan Paar &­

1. qRc11c.1 cp1 fill'l(rJ.--J ~ ~ ~ "'31:f~ STN-20 Other Non Domestic More Than 04 KW

and upto 25 KW ~ 05 ·1ffT.l 1999 cm- Alm~ <T<TT ~. fvlxicCI xfolGi.--J "xi'o VN63146023~49

2. qRc11c."1 ~ ~1cb1<-1a cF 3TTt:TR cTx m 3-11c1~<-1cb ~ cm- "(rJTq ~ <Tt. ~ -qp:rr <Tm ~ qRc11c."1

cpT ~ lfrcx ~ 27.03.2024 q5T ~ fc@xur ~ cfl '3ql'.5!Us5 ~ (ffi.T ITTf<: "x'f0 26/03

Ro 27.03.2024) rr vi?err ug ur arur val aa fau 17aT]

3. ~ cRTt:-1°1~11<:'11 (~ ). ~6'<11-.--J ~ qRcJlc.7 ~ ffl-Qffi1 ~ ~ 03.06.2024 cm- lfrcx ~ "(rJTq ~

~ I vff:q ft1Tic cF ~ lfrcx 66.888% tll1TT -qp:rr <Tm, fvlxicbl cgB Pl01rx01 ~o 1.41.475.oo ~

<fml

.fq ~~ -Y-eTT qJT ~ -rm zcl' q-511cJc1"1 cnr 3lcJC'1lcb.--J ~ -T<TT I q-511c1c1"1 ~ ~ ~ z-r

~ t ftp fcr:refr &Rf q Rel rt at f-1-mxur ffi.T ITTTc z-fo 26 / 03 ~o 27.03.2024 lfrcx' ~ cR)e,ur
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-'>ft ~ lfi '< t<I I O I

f2aia: 27.03.2025
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c'I cb --1"1 ¢"I ~

Uq#la raI

fufa

qRc11c;"1 m ~ qRc11~ ~ ~ "B 3ITTo°ito~o frITT 3fTx ~~ cfi ~~ "B ffl(1 ~

1TTTT 6 I

qRc11c;1 C{)f cl?~ t fcn '3cfHl-i'.sl0-s "CfTcR cbl-<9'1~~1.--i fuo ~ 3Tix ~ ~ cb1cf~1.=i ~ SD25732131101,

~ ~ 40107093976 3ITT' ~ ~- U230381 1lx ~ 2024 cfi ~~ "B ~ ~ 1TTTT I~

6fR ~~~ .fr ~~ 11ff cITTflIT 1TTTT 1 ~ ~ frITT ~ ~ ~ cf>BillRlll cbT ~ t fcn

~ ~ 6 I WR ~~ 6. "c'IT ~ frITT cfi ~~ cf<TT 11ff .~ 1TTTT I 6f"R-6f"R ~ cfi ~
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'+fr qy'hfl~&i c#J 3ITT ~ ~ ~ lf cl&161xl~ c#J '% I ~ 1JTix ~ * ~ ~ 8000 ~~ CiJl

fa m fur ma, ut qt ae a nuaa afaa aaa o u a 3rfea gt nu ? fa :ao@to@o

~ ~ 1TTTT t I ~ ~ t fcn ~ .frcx rn .frcx cnl' x=rtt ~ ~ t, ill ~ 3ITT.~.~- cf<:lT

Bm Tfm, 3TT>r ~ ~ l=fIB Ci7l ~ ftm 1TTTT t. ~ 3ITT.~.~- ~~ ~ 1TTTT t I ~

~~qJ'f ~ ffl * ~ ~ vfl'fT ffl qJ'f ~~ ~ t, +=t=q- ~ ~ t fcn ~

~CiJl ~~~~~~~ ftm 1TTTT t_ ~ lTfC/J ffl ct)-~ cp"1fti~i111

'3Y-<lcffi * ~ it fcr:refi '3Y«i0 ;s ~ ~ ~ tr5ricn 894, R.:iiRtia 01/01/2025 ~ +=t=q- ¢1

1. ~m ~ lf5f it ~ '<i<ll\.J·H x-to SD25732131101 ~ fcn ~ ffl ~ * ~ ~
~ 14 Rici kl x 2005 cnl' f.:pfu- ~ 1TTTT t I

2. ~ cnl' .:rIB 02/2024 ClqJ cm=afcl0 .frcx ~ * 3TTtlR 1:R ~ f.:pfu- fum; an) t. fti-<i01

~~ &RT ~ 12.02.2024 cnl' ~ 1TTTT t_ 'ill~ '§T ~ 12.02.2024 * '3 q x ra fa4t

~ Ci7l :V@R ~ ~ 1TTTT t I

3. l=fIB 03 / 2024 ~ l=fIB 10 / 2024 ClC{J .frcx ffi &RT~ cpl' 3ITTO~O~O * ~ f.=pfu- WD: T/11

# area u lfen )fa a n{ ti(iar+)]
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5. l=J"ffi 12/2024 cm- 3TTR 3WTTRTT ~ lTT% ct)- cli«lfclch frWT "ITTC{f cf;x ~ frWT * 3TTtITT CR mlTl::A'

cf;x R<TT ,n:rr t ~~ ~o 7471.oo ~ t ~ ~ ~ ~~ ct)- -qfu ~ t I

)

~ * 3icJC'llch.-J ~ ~ t ftp fctcre-fr m YRcJicf'! ct)-~ 14/0/2024 cm- NA* 3TTtITT CR~

. ~~ ,n:rr ~~~ 10.06.2024 ~ 14.10.2024 3l~ 4 ~~ ~ RDF * 3TTtITT *
· 3TTtITT CR ~ ~ IJfRt ~ ~, ~ ~ fctcre-fr m qRq1cf1 cm- cgB 05 ~ ~ ~ 3fTw

(Vo3r/ 3n{0logo) smear u fa ct fad ma, fa u fart at smufa 2]

~ CR 7:ffi 0~«l ~ 0llcJ~~ch t ftp 1-11rp-f1~ Uttarakhand Electricity Regulatory

Commission fafu UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 a fafu 5.1.3 * me, m

fega #re al aea ea an ufaa an fafra s+7(«) i 4fef/area gu/ g;/Ga gu

#le?i a era u ~ ct)- ~ ~ l1T ~ ~ ~ ct)- ~ tg ~ 0~~ ~ ,n:rr t vlT ftp

faa a

) 5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges shall

Qe leviable for a maximum period of 2 billing cycle during which time the

3 I J' :! -~ ,,
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Licensee is expected to have replaced the defective meter. '34-<lc/ft c'f~ "ff ~ % ~

~ % 1 3TTf: ~ mR~ 1f qRcJ1c;1 cBl" fire;, R.--iifcha 14.05.2024 x='f ~ 14.10.2024 31~ o5

~ ~ 'qq5T 1f m1<1 ,;r,=ro~o /~o~mri:po ft@T 1f "ff UERC cf> '3 q -<7 c/ft cTforn R1 Pl ll l-\ cf> ~

~3mf cf>~ en ft@T cti- xTfu m qRcJ1c;"1 "ff fu<TT IJ1Fll '{iPlfh1a c# e1m ffi x-im 03 ~ ft@T

cBl" ~ cITT ~ ~ ft@T 1f "ff~~~ fu<TT vll"!T ac/5'1-iiia ~ .--lllll7Rla 5111T 1

~ m fctqlffl cBl" ~1~~1a fcnm v1TTTT % ~ ~ m qRcJ1c;1 cBl" ~ 14.05.2024 "ff ~ 14.10.

2024 31~ 05 ~ fire;, 'qq5T 1f m1<1 ~o~o/~o~o~o ft@T 1f ~ UERC cf> -34-<lc/ft cTforn

RlPllll-\ cf> ~ ~3mf cf> ~ GT ft@T cB'1" xTfiT -gt 4Rcl1c;"1 "ff fu<TT vll"TT -<Jf.i~i!a ~ e1m "Wf

x-!m 03 ~ ft@T cBl" ~ cITT ~ ~ ft@T 1f "ff ~~~ fu<TT ~ I fctqlffl ~ cf>

;;:Jj4l&F1 3ITTsllT ~ ~ cf> 30 ~ cf> ~ ~ 1f ~ cR".--JT -<jRi~i!a ~ I ~ -qa, ~ ~

~ fcnm m q)'f cflG ~/~ W<T °'71?r ffll ~ ~ ~ ~ ~ ffi 1lx qRcJJc;l ~

qf a 30 ~ ~ ~ ~ aft~~tl~1, 80, cffi1l fcmx, ~6'<11-1 1f ~ ~ ~ ~ I 4-51lclc1"1

arfsa au st1 e
@.N"(~ ll5xfcl1UJ)

3qla+I a1
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~lxiYlfi 6FlcTT % ~ m cl?T ~ 1437 ~ d 0 10000 cf) B?1TT 3lRT m fc;m x,e-fl, ~ % 4 ~

~ ~ cl?T ~o 2500 c,cp "§T ~ ffl 4 x:,e-,i, { I m fc;m ffl cfl iTT ffi cl?T UTA ~ cf fffii-~

'3Y~lc:Ki cf)~ lf fctqa-ft '3y«j0-5 ~~ ~ "Q?[lcf) 1146, ~.--iifcbci 28/12/2024 ~ ~ cBl" 3=!cfTfci"

cITT"l<::rr % fcn~ cfl ~ x-ill'IG-1'1 x=t&TT RK12217083042 cl?T ~ 08/2023 lf~ cl?T ~

~~billed Unit-1437 Kwh ~~ 12399.00 cl?T TDS Management Consulatant Pvt. Ltd.

'
cfl ~ frrtf s3TT % I~~~ vflTI ~ TTPm 1T<TI I~ '3Y-ihi ~ 09/2024 lf billed Unit-

256 Kwh HI 11/2024 billed Unit-177 Kwh e12:lT ~ 12/2024 lf billed Unit122 Kwh_cl?T ~

s3TT I ~ cfITTlJT ~ 12/2024 c,cp~ cfl ~~ c#i" ~ 15161.00 "ITT Tfm % I fu'lxicbl :f@Fl

a oraata a ae ? fa faueft grr uRart at fai 15/07/2024 13/08/2024 r/fa 30
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1fq m fcMef'r cBT 011<~1a ~ \JJTill t qRc11~1 cBT ~ 15/01/2024 ~ 13/os/2024 3:r~ 30

~ "qJT ~ fctw, ~ PlNdx cR Bcfn ~ ~ ¥ c#t ~ ~ ffl (01 /2024. 06/2024

~ 05/2024) c#t ~ ~ ~: (414+388+231/3=344.33 ~ 3:r~ 344 ~) ~ 3TTtITT L1x
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

1 Case No. 136/2024

Shri. Manish Thapliyal

.Date- 07.03.2025 ·

V/s Executive Engineer, EDD, (Raipur) D.Dun

ORDER SHEET

9-5Mc11 ~ 08.01.2025 cfJ1' ~ ~ I qfQc11~1 ~-l2ffi % I fcl-qafr '$1 3ITT ~ 13q~u;g ~ '3'1ITT-l2ffi % I fcl-qafr. I

&RT~ 3TT&TT 9?11cllc11 cfi ~~ 5-6 C7Cf) 9-5llclc11 Tf ~%I

~~ cfi'W2:f ~ 33ll %1 ~~~%~~LR \i'fT'q cITTcfi ~ Tf zjfm, ~ cITTcfi ~ xTrn

at fa 3a a1 a€ a, fa #i uaat fl 4Tara av ul
'3Yxltjfj cfi wl=f Tf fcl-qafr &Rf 3l1:AT 3TT&TT ctw.1fc1£1 ~~ 1221 ~.-iifcN1 28.12.2024 cfi &RT 3TTPTT1 cfixTm 1Tm

~~ cfi ~~ All~ ljxi IX ~ fcpm IJ1T m % I 3TT,: ~ cfi ~ 'rt momomo3lRO cfi

1TIUR ~ ~o 5431.00 tieT4 \J1A ~~ '$1 vTTm % I

~ m ~ -qan cf)1' x.f,T -rrm izct q-511 c1 c1'l cpT 3l cl c11 cf>.-\ fcpm -rrm q-511 cl c11 LR ~ fcl-qafr '$1 3TT&TT ~ ~ i

FcP fcl-qafr m qR c11 cfl '$1 ~ 1 cf> 1 £1 a cl?T x=r=nUR c1?x ~ \J1'R cfi l{) c1 x-<l '<'l q ~ 3lT1T ~ cl?T ~ ~ :;:,m m

\
J
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~ 'iTO ~ 3rc;fi
RcITTfr- :rtro 1i fl ftvi c; qic;ft Tfc'fr
~x cBc'TT , ~6-<l~rf I .

~~
feega faaor aus (854tu)
srravg uTa aluhgta fo
&ezrqar

fctEjc'f~ ~lqjl~d f1qlx01 1f
(·rgara &k

fa:om1ofa:o m~~ 'l,cR, ~ '

~- 2480(
~: 0135-2769745, 2769755, 27619:

~: 0135-2763672-75 $m-Q135-27673!

~-l)c;r cgrfgz@gmail.csirr.
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~....:-..':i,~r-r 'R:l-=

)
~

91 far·aa fie
-'!,ft '<'11-fl~I ~
~ ~ 45-<fclJOJ

f2aia: 18.03.2025
..-ll I~ cf5 ~
ct tji '1~ cCl ~
~~

if t1 ~~ -3fcPm ~ t fcp- m~ cBl" +:fffi ~ 2024 Clq? cBl" ~ fucp ~ ~ cB"

3TTtITT ~ f.:rm fcRrr \JJT m ~ ~ 1iffi ~ 2024 cB" We;" cB" ~ ~ ~o~o er 3lRo~o~o cB"

3TTtITT ~ f.:rm M <T<TT t I ~ m~ &RT 00 f.:rm ~~ cBl" xTTPm 'T@R fcRrr 7T<TT ~I

~'1ffi ~ 2024 if f.t.m ~ fuc.r ~o 31934.oo cBl" oTT<TT ~ m~ cB" ~ ~ fucfTT cB"

~~ t 1 ~~ <T6" '41 -3fcPm cBxRT t fcp- m~ cBl" fcr@ ~ 3TTto~o~o cB" 3TTtITT
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LR '1ffi Rw~'( 2024 ~ qRc1Rfo cITT" R<TT' l1<TT % ~ ?:16 ~ 6RTT % fin m~ cflT .flex ~ ~ tr

m m q .flex LR ~~ ~~~ c#i- ~ % I mm cf)T '{i.Q'I IJ1 .--j -zj ITT ~ tr cBTc Rm

,n:rr % er m~ cflT fflR ~ ~ cfi ~ m t 1 ~ m~ ~ ~ t er ~o-cfro~o ~ tTNcP c#i-

wifr ~ 3ffiTT %1 m~ cBT ~ ~~ ~ m %1 3m: m~ ;mw ~ cITT"W t fin m~ c1?T ~

~ R c1c11 ~ c#i- ~ cBx er m~ ~ ~ '{i <17 IJi -i cfl1" :r,: ~~~ -crrfuf cfR I

I

'3Y-<'lclf1 ~ ~ ~ fcrqar)" '3q~o,s.~ ~ 3lm ~ 2474, R-iiFcbci 30/12/2024 ~ ~ c1?T

I

'{i<111Ji-i 'fto CD27152213454 cfi ~ i'ro~o~o .flex ~ &RT '1ffi 01/2024 ~ 11 /2024 ClCP ~

3ITTO~O~O ~ W@ ~ vTT xt ~ I ~~ ~ LR ~ ~ .flex cflT ~~ &RT

~~~ TPTI, ~~ ~ GRR 'YnTI TPTI fin~~ ~ .flex ~ ~ 45914 ~ TTTfr % ~

~~~ ~~ mmR ~ TPTI t I

R-iiFcbe1 16.01.2025 ~ 1=fq c1?T 3TTf1TC1" cRTm TPTI fin '{ii;;lllcb ~ .flex ~ '9fr~0 1~11c11 (~o), 18

to-mo-m-, ~i3'11<t.-J &RT ffl ~ 'fto 235 ITTtcb' 15.01.2025 (~~) ~ '11Ul1=r ~ 3TTPIB cRTm Tf7TT

fin. .flex ~ E83217 'IJ11" fin :PAT Comet Make ~ %_ ~ ~o~o~o cITTAT ~ rf1fr 'ITT 'QT x1fr

2
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~ cfi oMC'l'lctH xr ~%ftp fcrqafi mxT qRq1c;"1 cpl"~ 11/06/2024 xr 13/07/2024 ClCn

NR cfi 3TTt:ITT 1:fx ~ ~ ~ fiITTrr 1TTTT, ~ '39-<l.-f1 14.07.2024 xr 18.10.2024 ClCn RDF cfi 3TTt:ITT

1:fx ~~~~<Pl, ~ ~ 19.10.2024 xr 18.11.2024 ClCn MU cfi 3TTt:ITT 1:fx 4982 ~

cpl ~ ~ fcITTrr Tfm fulxi9-< qRq1c;1 cpl" 3rr9W t cf<TTfcp -;, 'ffi' ~~~~ "¥ "If

'c'.f)1fj' %1 % -;, m '3cR7 fc1c11R:a ~ ~ 'qw cfi 6fR I

'39-<lcfci ~ xr ~ % ftp fcrqafi mxT ~ ~ "If S-Jl•+il<{ UTTARAKHAND ELECTRICITY

REGULATORY COMMISSION Notification October 29, 2020 UERC {The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 CHAPTER 5: Metering &

BiIiing 5. 2.1 (2) cfi fc1 Pill S-J ~ 3Rf ~ ~ cpl ~ ~ fcITTrr % ftRr cffiUf ~ ~ I cfi Ill ci

snfa g{ 6. furn 'tj-'q N"I cfi I'< ~ cf)x ~ % I

fcrqafi mxT ~ ~ 'qw "If ~ Tf<Ti 4982 fr faega aua at ¼icfil'< ~ fcITTrr ~ ~ 6,

· q Rq1 c:;1 cf) ~~ ~ cfi ~ 'lfr ~ 1TT7T ct~ ~~ xr TT ~ 6fR c!St ~ cfi

~ i:ifaR:.--i 30.75 ~ c!St ~ W,cf t I fcrqafi m ~~cpl" acfirJ1Rh ffl xr xiW@' cnB "If

fcrqafr '-iTc'.f)p:f "<°'ITT 6. ~ ~ "If 9 Rq I c:;1 at faia 18/ 11 / 2024 cpl" ~ ~ fucp ffiffi cf)x

~ ~ fucp TT '$7' m-;, ~~ c!St ~ ~ 06/2024. os/2024 ~ 04/2024 ~:

(09+54+105/3=56~) cfi 3TTt:ITT 1:fx ~ fcITTrr vfAT c1cth-ii1c1 ~ .-llll1'1R1c1 ITT1TT I

31 ,, ...
I ,l _:~ \.
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lfcf m fctqa-Ti cflT 311~~1a ~ \JJTill t fu:l qRq1c;1 cflT ~ 1s/ 11 /2024 cflT ~~ ~~

~ cR" '3cfci' ~ ~ ~ ~ ~ ~ 'cfwT ~ ~ ~ 06/2024, 05/2024 ~

04 / 2024 wi=m: (09+54+ I 05/3=56 ~) cfJ 3TTtlTT cR mfm, ~. ~ m mfm, ~ cR

fcRfl- ~ m cnT xNillvt ~ ~ irrr I fctqa-TI ~ ~ cfJ 30 ITT cfJ -.fmx 31jq1c+-1 31T&TT lfcf #

~~1 ~ cre=r ~ ~ "TT fcRfl- m cnT ~ ~ /~ ~ ~ ffi 1 ~~ige

8i h u uRat arr f 3o fa flu fga silasurha, so aia far, 4srqr a 3r@la
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441 frdg ura fie
~- ~-407, ~~ "ffi1' , cJcR ~o
give #en, #tn fa#ta, qt le
\

'\:39J.flcffll ~

f2+i: 21.03.2025
~ I fzl cJi ~
d ¢..fl ¢1 ~

~3TTB<RTT
~. fcmxur ~ (Bcm)
Galaug ura argtg fo

• ls«ral

cffi1f
471 vqaa fie
~ '< \JJ ..fl~ I lfT~

~ ~ Lbx«i1°1

qRq1½1 ~~4RcJI~ ~~~ fitc>r 3lR cf) ~<tf if~ fcRrT TT1TT % 1

qRq1½"1 cpf cn2Ff % ~ m~ cpf ~ cfJlR cpf ~ ~ ctt ~ ~0fl~~-ft. ~-407, ~~ "ffi1', ~o.

~ ffi1~&1I, ~ ~. ~6xlq._rf cJx m.@" % ~HicJil ~ ~ 200 crrf 1lfrc ~ zcj ~ ~ 02

fcoocTTo cf)T ~~~ q=A~,.., ~ (cJi~~,r1 "fto 1021122997681), ~~ cp]" ~ ~~~

"B ~ ~ vITTT fcnirT v'IT ~ %1 ~if~~~% ftmif ~ -cfm, ~ ~. ~ itomo ~, '1T6°

1Rcffr 2024 if (fitc>r ~ 29.02.2024, fitc>r "fto 484240229185234, ~ 3lclm 06.12.2023 "B 06.02.2024) cfi

1 I p :, ,: :,• .. :: r.
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l=flUl11 ffi'lO 50,046/- cp]" ~ ~ ~ ~~~ ~ fcrnTr GlxT ~ ~ Tf<TT ~ •~

xnqe, m~ m l'.ffi:l ~ # ~ xrio 35,ooo / - qJj" 'TTTfA ~ cR ~ Tf<TT ~ (~ x=io

3548419032411080001) ~~ ~ 6fR ~ 3PR-c1 2024 "B ~ ~ ~ ~ (~ ~ 13.08.2024,

~ ~ 28484240813000013, film 3rclfu 06.02.2024 ~ 13.08.2024) xri0 2,93,415/- cp]" ~ ~

fcrnTr m ~ cR ~ Tf<TT ~~ '3cR7 ~ cfi ~'i:1" # fcMrrr ~ ~-~~ ffl 1N ~ ~ cb,1dc:115"1

~ ~ 1T<fr 1 '3cR7 cfi ~ m~ m ~ cfi m ~ cfi ~'i:1" # ~, cbl <-1a ffl 1N ~ fcrwjr m

~ "cbT ~ ~ Tf<TT ~ ~ ~ m~ cfi ~ m 1N ~ '3cR7 m ~ "cbT \iTTq cfi ~ ~ ... ,

-.tnT Tf<TT ~~ ~ fcrnTr m '3cR7 ~ ~ qJj" 'TTTfA ffl cf) ~ m~ 1N c1 l I lci Ix ~ -~

\JJ"T ffl 6 ~~~ft~ "B cb~cf~l-i ~ cfi ~ %1 \JJ"T ffl 6 l;[cf \Jl6f ~ -;:p::JT ~WTT<TT Tf<TT 6 Cl6f
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~ qJj" ~ ~ \i1m ~ Tf<TT % I ~. cgc1' 200 qrf tifrc cfi ~ # ~ ~ -crurr, ~ ~ocflo,

~ ~ m ~~ fux=r ~ qJj" (3q;q'1i1 ~ ~-~ ftnm \JlTc'1T i l;[cf '3cR7 ~ # ~ ~ ~ ~

~~ xri0 2,93,415/- qJj" ~~ ~~-~~ ~~~ l;[cf ~.-lllllTT 6

fux=r ~ ~ m~ "cbT 'BTft i--11.::iR-icb q~~1H1 qJj" ~~~ ffl t 1 3TT1: ~~ ~ t ~ '3cR7

~ "cbT li'Blxa1g:4cb ~ # ~ ~ ~ ~ ~ cb1dc:1151 ffl ~ ~ qR l;[cf 3ll:R fcrnTr "cbT

~ cb~cf~l-i "-i"T ~ cfi ~lcl~llcb ~ ~ ffl ~ ~ ~ ~ ~ ID~ 3TT1lqJT 3TT1ilfr

v&n
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tr?er arr
"'nr..._--qr~-,., r<;?f C,

0q~1cfd cfl ~ lf fcM-m '3Y\'.sl0-s ~ ~ 3ITTsm ~ 13, ~1if¢a 08/01/2025 ~ ~ cn1 arcrm

·cf5xPTT 6" fcn- cb1<-1f&1<-1 ~~. fctofcto~o(Bo) rn tomo ~- cfl "ITTftcn ~ 5214 ~

~28.12.2024 cf) "ijYl&11 lf .3TTYcITT 3lcf1TT1 qJ"xAT 6 fit fill'l0·H ~ 7021122997681 ( ,m ~ -q@" M")
!

cfl l=fTqq?" ~ 40117654 cBT ~ 10.06.2024 cBT IDF cfl 3TTtITT' LJx ~ Lffr~0 i~ll&ll (~) 18 tomo

·~ &RT~M Tf<TT 211 I l=fTqq?" ~ 40117654 ctr ~03ITT'O~O ~ 11.06.2024 cBT ctr 1TTlT

ftm-q l=fTqq?" cBT ~ Ylqllicb 47448.89 KWH Lfmf Tf<TT I l=fTqq?" cfl ~ Ylqllicb cfl 3TTtITT' LJx ~

) cBT ~ ~ ~o 293416.00 cBT ~ ~ Tf<TT I ~ cBT l=fTqq?" mm~ cfl ~ 1-fl6 ~

2024, ~ 2024 ~ ~W-cilx 2024 lf ~ ~ z-rw:m ~~ 11<1 61 (~ ctr 'cPl<-11\.lfc,

iar+)[

'3cfn cf) ~tT lf FcM-m '3Y\'.sl0-s ~ ~ 3ITTsm ~ 35, ~1iRHa 18/01/2025 ~ ~ cn1 arcrm

cf5xPTT rcn- ~ 10.01.2025 cn1 '§1c11~ lf~ cf) ftm- cn1 ~m tg Pi~~1a M <PTT 2111

~ -~ cfl 1-fl6 ~ 2024 cfl ~ lf ~03ITT'O~O IBITc cfl 3TTtITT' LJx ~ Yldllicb ~ m
LJx ~ xTI2T 37587 ~~fl cBT ~~ wm M Tf<TT 211, ~ 03.08.2021 ~ 10.06.2024 (38 1-fl6) lf

fcnm M Tf<TT I ft@-~ IBITc ~ ffl cfl 0q-11.:a ~ cfl ~ ~ lf ~o 25894.oo ~ m
) ~. ~~ cBT 01.12.2024 "c'1cn cBT ~ fctqcr ~ ~o 281688.00 61" ~ I

t

,:rq &RT~ lfaTT cf>)-~ lTTTT ~ 4::!Jq("l') cITT '1jq&flib1 M 7TlTT I q-511c1c1"1 LJx ~ cf'i\J",is:ix

~ cfl 3ic101'1ib1 ~ ~ 6" fcn- fcM-m &RT qRc11~1 ctr~ 05/06/2022 ~ 10/06/2024
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(~ ~ V7R ~ fc,fu) ,3f~ 736 ~ ~ 2 Fch&1li'1lc'. * ~ ~ ~ cgc'f (47447-590)

46857 ~~~~~ t '1TT fct- ~ 3TTTfu ~ 63.66 ~ ~R1R.--i ~ t 1 2 Fch&1'1c11c

~ 1lR ~ 63.66 ~ ~fc'lR.--i c#t ~ ,rt ~ cpl cicfJ'llfch ~ ~ {qlcfJl'i ~ ~ IJfT

WmTT "61

* ~ ~ \JlTcr %. f~·HcfJI qRc11<fl f.1;qf?ia xfi1:f ~ ~ Tfc'lR +fr cfJx mt 1 1R'g ~cfJl~cfJ

~ 'qw 08/2024 ~ ~ fct<Tafr &RT 37587 ~~~ cnT ~ ~ Tfm ~flY'i qRtjl~l

'3 q 'i I ,fl I fclcrafr &RT '3 q xl clf1 * wlf ~ ~03ITTO~o IBTTi ~ c#t ~ ~03ITTO~o ~~; +fr

we & fa ufart arr 3ruh v4la,a fag an a her gt fqa a u#tu fan er 2,

08/2023 3f~ 05.~~ 'qcpT ~ \:'103ITT0 * 3TitlR ~~~~~-rm~~
10/2023 02/2024 srrfa o3 fag Ra aasisn{o@ouzo a snen u fazqa fa hf+

~ Tf<) ~~ ~ 'qw 08/2024 ~ .fu:x ~ V7R * '3Y-il,fl 37587 ~ cnT ~ ~

cl'uTT Tfm I~ m fclcrafr &RT qRc11~1 cm~~ V7R * '3Y-il,fl cITT1 09 ~~ -ir ~
"'

(Pion/3n7{o@too) 3men u faa art fa,1 7a, fr u ufart ah suf 2
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"l:T"ITT Lfx ~ '3c.Jl{5l ~ 311cl~4cfi % fq:J +-111<il4 Uttarakhand Electricity Regulatory

Commission a fafru UERC (The Electricity Supply Code, Release of New
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Case No. 141/2024

Shri. Afzal Ahmad
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fega al cal alba at wen a#t g{ ? ran a)cb at 3rferat a au ri a faqa uav aa
~ xg t ftrn cpRUf ~ 3TTqTffl cf) ~ \:JYcf>x0 1 ~ m "ITT xg 61 \JC@" * ffltl # ~ ~ fui.wT

cm-~~~~ 1T<TT % ~~~ "i'f>T ~~~-;:,mm tTT<TT 6l 3IB: "tj""if ~ ~

% fcn \JCITf ~ "cf>T~ cR" ~inf«,'~~~ cl'RI

25/01/2025 ~ "tj""if "i'f>1' Plh-lc1q ~~ 11m % fcn :-

fg ign 1- sat qi#lR/etaat ale al wan a1 mar aa &4 10o #oatovo ziauf

tg \.llcfcf>ci.:i ~ fcn<:TT \Jll WITT t (\.llcfcf>ci.:i "$1 'cW-ll\.lR'l ~). ~ x~ ffl tg Mis S.R.

Constructions Company, 239, khurbura, Dehradun cfi w~ ~ 14.10.2024 "i'f>l" ~--1:-1 m ~

6 (~--1:-1 cfiT 'i:Pllll\.lf?t ~) I

~~ 2- ~.q ct x=rrqa, S.R. Constructions ct cf>lii11Rll'i m vf6f 11 ·cfiocfro "$1 ~~

"cf>T m fcn<:TT \JlT m 2TT m \JC@" cs11ci1\J1,.;1 ~cfi:FC'1c1 cf>1c11--1"1 cf) cgt9 ~ m "-;q-g ~ fcn ~ ~

tlxT cf ~ cfi ~ ~ \Jll ffl 5" 1:lx 3f9"1T ~~ 6 (~ ~ "$1 'i:Pl<-11!,l f2l ~) ftrncfi ~

~ ~ "cf>T m #r-=q -if ~ "'<1cfJ ~ 1T<TT ~ ~ifllblli'< x~ -;:,m "ITT tTT<TT I

q R cj I c;l lj On °$1 ~ ~ I cf> Ill c4 c'TT ~ cB' ffltl lf 6 I "tj""if &ffi fcrqafr "cf>1' \JC@" ~ I cf> Illa'i cf) ffltl lf ~

wgd aa kg f ~~,a fcnm 1T<TT m ~ "wll # fcrqafr m 3f9rfr ~ cfi 1TTUll, ~ "tj""if cm- ~
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~ <PTT fcp '3cRl cf;lc:11.fi/ITT -q c11 ~ cB1" ~ cfJT ~ ~ ~ 100 cfiomo~o cfi ~iw-B,4-<

~ Qlcfcbc+-i ~ ~ \i'fT ¥f -g (!.llcfcbc:11 cB1" 'cW-ll!.lfa ~), ~ ~ ~ ~ Mis S.R.

Constructions Company, 239, khurbura, Dehradun a varr feaia 14.10.2024 cITT 3f¥.-£:T i'r ¥f

61 ~.-£:T cfi x,T"qa-T S.R.Constructions cfi cf;9iHR<-11· m Vl6f 11 cfiomo cB1" B$, 6FlR cfJT cm4 ~

l '9R ~ V1T m 6'' Lfx 3fCAT ~ ~ t. ~ cfiTxlJT c11t,=r 6FlR cfJT ~ trif -q 151 ~ ~ 111ll

-e;ct ~ixilfll4x xmfcm ~ i'r 1:ffm I

'3q~'lcffi "iT"iIT cfi '3Yxhi 1fq m s:i11~1£1 Uttarakhand Electricity Regulatory Commission,

(Standard of Performan,ce Regulations),2022 cfi SCHEDULE-I(Guaranteed

Standards of Performance) cfi woxto 3.1(1) cfJT ~ fu<:lT <PTT "The licensee shall

maintain the voltages at the point of commencement of supply to a consumer within

the limits stipulated hereunder, with reference to declated voltage":(a) In the case of

low Voltage (LT), +6% and -6%; '3q~'lcffi fqf1£is:i ~ ~ 6 fcp '3Y-<lcffi ~lcf;lllc'1 ~ cB1" ~ -q

3nm 6. ~ f1c11x0 1 ~ S-iH~"l<-t UERC m SCHEDULE-I cfi wo~o 3.1(2)(4) -q ~ '3cra\'.Sl

~ TT<TT t fct5-:- The voltage problem shall be resolved with the time limits specified in

Table given below: (4) Installation &Up-Gradation of HT/LT System. Time limit for

rendring the service *within 180 days -for HT system. fcrqefr m ~ cfi c;RA 3fCAT
9\



fcrgcr fflqffi 1~1¢14d FlcJi'{OI lftl.

(rzara ta)'
fctow'fofcto 7fiR fug ~ 'lfcR,'~ xmhr- 24soot
~: 0135-2769745, 2769755, 2761956

~: 0135-2763672-75 $m-0135-g767395

~-llR cgrfgz@gmail.com

....::, -.:-1 ~~SJ O g -q-fi:'l.-C
z1rqr2r f=o

G,arhwaJ Zone)
" .✓.C.VG~ifar Singh Urja Bhawan, Kanwali Road

)ehradun -248001

~hone 0135-2769745,2769755,2761956

)ffice : 0135-2763672-75 Ext. 257 Fax: 2767395

2-Mail - cgrfgz@gmail.com

~lec,t:ricity Consumer Grievance Redressal Forum ..-_-_-_-_-_-_-_-_-_-_-_~

~1cti1<-1t1'i ct; Pm11x0 1 ~ ,-w-1--1,.,1<{ UERC m \JlRr '3Y'!'li:Ki FclPl<-11 --ti ct; SCHEDULE­

I(Guaranteed Standards of Performance) er; ~ ctiP-lciltl ~ xjPlfh1a cITT', ~ '3cRf

l-fEl &RT fctq~ clTT '3ll~~lci fclRTT ~ % fcl'l fctq~
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Regulatory Commission· (Standard of Performance Regulations),2022 er; ,:IY'<lcffi

SCHEDULE-I(Guaranteed Standards of Performance) * wro~o 3.1(1) ~ 3.1(2)(4) if
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. ~1cB1<.1a ~ ~ t f0if-1cf>7 S-1fct0ct1x ~ 3ITT5<TT~ cBT ~ % 1

6. · ~~ tr ~ 3fcfTTTf cRTr1T % ftp ~ frrli,, <!$xls._..-J m ~ cB1<.1lc>1<.1 ~-109/CT/2023 ~

25.02.2023 m ITTf Nlfl'l0=1 ~ ~ (~tffit ~) cJx fclw, fi<-i'IG-lr! ~ u!R ~ ~.-£:f c>PWTT Tf1TT

er

~ fcrq-aft m ~ cnm ~ ~ cm- ~ q)x ~ Tf1TT ftp ~ frrli,, <!$xi s._..-J m ~

cB1<.1lc>1<.1 ~-109/CT/2023 ~ 25.02.2023 m ftA"r ·«11fT10=1 ~ ~ (~tffit ~) cJx fctw,

xi<-17 Gi r! ~ uIR ~ ~.-£:f c>PWTT Tf1TT % I

3 I ;' . L '--



fega sqi#at frarua Bait ia
(rgare eta)

fctow1ofcto l'JfR ftm ~ 'lfcf''T: ~m
~- 248001

~: 0135-2769745, 276Pi/,5, 2761956
~: 0135-2763672-75 ffl-0135-2767395

~-~ cgrfgz@gmail.com

~~-/'':",,,"-"""-.,,.,•••"•,. ·_
- -- . -

z=r1zr± ura
rrv@?snr f=

V.C.VGabar Singh Urja Bhawan, Ka'nwali Road

Dhradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail.com

(Garhwal Zone)

Electricity Consumer Grievance Red.ressal Forum
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Uttarakhand Electricity Regulatory

Commission fafrm UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 er; fc1Pl<-1fi 3.3.2(4)(a)(i) cfi ~

~ ~ 3TTlWT &RT ~~ ·fcl=RTT TflTT % fcr Provided further that where the applicant is unable to

submit the documents mentioned at a) to e) above and abjection has been raised on the premises by

District Magistrate/Government Authorities/ Government under whose jurisdiction premises falls, the

Licensee shall not grant new conncetion to such Applicant.

faun rt ma#ta 3mat sula ffu a 3cita ii if@a uRa at 4a fa4t ft ,al at

~~~ c#r ~ % 1 i;;1c,iifch ~aft m ~ ~ er; x:rr~ ~~m ~ 30.os.2024

cm- tjv;1cfix□1 ~ 477090824015 cm- Plxx'1"icfi-<□1 ~ ~ ~ er; x:rr~ "disputed property and

court case in property applicant attached false documents" 3rut hold and forward ~ ~

I

-.fr~ m ~~ Tf<TT 1 ~ '3Y-<l,-f1 ~ cpf lTT7 % fcr ~aft cpf '3Y-<7cfd ~ 3Wl<RTT $I~

fiH-11-q UERC cfi fc1Pl<-1fi 1l'-<" ~~%I

qRc11 ~1 m ~ er; ~ ~ <ffi -.fr C1T<TT Tf<TT % fcr lvffT ¥A ~ ~ m fcrqc=, -<illhFt ~~

fa,a mt &, sa gar i az aam ii a)eat ?

4 I fl :t n · •·
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3TTT: '39-<lcfci ~~ '39xl-ii l:j'q Q)"T 1=fcl ~ fcttleft m lii·=H'!q Uttarakhand Electricity

Regulatory Commission fafra UERC (The Electricity Supply Code, Release of

New Connections and Related Matters) Regulations, 2020 cfl RlP!~li 3.3.2(4)(i) cfl ~~

~ :- Provided that in case the Applicant is unable to submit any of the document

listed at a)to e) above, then the Applicant shall be charged thrice the amount of

, security as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The owner of the
J

premises, if different from the applicant, shall not be liable for payment of any dues

against such connection, cfl ~ 9RcJ1~"1 m :r,: ~ ~ # xilllG·FI ~ ~ cfl ~

37rag

via rr fqueft at 0-il<~1e1 ~ \iTTC1T t fu> lili11~ Uttarakhand Electricity Regulatory

Commission cfl Rlf-i~li UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 fafu 3.3.2(4)(i) cfl ~~~ :­

Prov_ided that in case the Applicant is unable to submit any of the document listed at

a)to e) above, then the Applicant shall be charged thrice the amount of security as
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Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. '257 Fax: 2767395

E-Mail - cgrfgz@gmail.com

per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The owner of the premises, if

different from the applicant, shall not be liable for payment OJl any dues against such

connection, cfl mq ~ · 6A 1TTR ~~ cr&l4c1'3.:i ~!5'<1~-i # ~ ~ '<i.lllG-1.-J \i'ITTT cITT" I

~,,~-(«uRt mTj) 2cl
a ch ,n co"I ~ .

(flu uvaTU)
~~

fcr:Tefr ~ c#J" 31jYIC'1.-J 3lm<TT ~ ~ cfl 30 ~ cfl ~ ~ # ~~ -<]Pl~i.lc'1 cITT IB1TTJ'

i:re:r ~~ ~ fcITT:fi m cp]" cTR cf<1/~ mq'f ~ ffil ~ ~ ~ ~ .=nft ~ ~ qRq1c{)

~ ~ cfl 30 ITT ~ '+frc:R ~ a?)44~t1~.:i, ao, ~ fmffi, ~t5x,~.-i if 3ffrc;f q}x mr i I q=::i1qC"'"1

afn au st ­
0°

611.
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V.C.VGah.,.r,Sing~ Urja Bhawan, Kanwali Road

Dehradur i.~001
Phone 0135~59745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395
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afar io 180/2024

~~~~
fa#t 3rra ('j r (fiefar#)
"ilC'll9111 ~6'<1~-i I

~~
faega flaw avg («rag&)
1.:h''ci-<1½1°-s cJTcJx cf51'<97~~1'"i ~o
de«rza

qjWf

sf1 fgaa fie
~ ·<GH'h, BT~
~ -~ ep:;:fcl1°1

f2aia: 28.03.2025
rlllfTJcb ~
c'lcb.flcp') ~

Uqilqal aI

9RcJ1c;"1 m ~~~ ~ ~ cnl" fflm fuRt V1R cfi ~<£:T if~~ 7T[fT % I

9RcJ1c;1 cpT c!?2n % fcn' ~ m l=fl5 ~-2024 cnl" ~ cti- V1Tq tg ~ ~ cfi ~ ~~

<T[fT ~ fcrwT &ffi ~~ rf C'i1ilcf5'< WTl-PT °ilTT (04) 1,W 617G lRf ~~~ 27.05.2024 cnl"

~ ~ cfi 3TTETR tR ~ Rm <T[fT I ~ 3TTLfcfi ~ if e>fRT % TTn' TB° ~~ 087596 cfi

~ tR ITTTcn 23.11.2023 ~ ~~ V1R cti- ~ 21.os.2024 c"fcB" cf) ~ ~ ~ fcn-4 rm t.
\

/v,T fcn' ~ cJl-hiRlcf5 ~ cf) 3TTETR tR rf 5TcR ~~ 3ffi % I ~ ~ if <T6° .fr e>fRT %
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Phone 0135-2769745,2769755,2761956
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,t:qtx'.,"lc!ixu1 ~ f.'l~~lc4 ffl cITT ~ cR ~ m fctqcr ~ ~ 14.01.2024 ~ 28.06.2024 (cfrf ~

~) 'c/il"~ cpx ~ 'QTfur ffl cITT ~ cR I

'34-<lcfc4 cFi ~ ~ fa:qm ,3q~u;s ~ ~ 3TT&TT ~ 48, R1ifcha 15/01/2025 ~ 1fq 'c/il"

f.'l9fcifuia TI~~ 3TcPTTf cITTPTT Tfm t-:

1. fctqcr fi;q'l(j-j .--J x-r&TT 9721321415486 ,m ~ TF1T ~- 311JicJIC'll (fu~) .-JIC'll41--1\ <!5-<l~'i ~

~ 2 Rhc11cJ1c ~ fcmrr ~ ~ t 1 '3cR7 fcl-wr xil1l(j-j .--J ~ 26.10.2015 'c/il" ~~ i-rm

t1

2. ~ ctr ~ ~ cffi1,A ClQJ ~ 'c/il" ~ ~ ~~ cfi 3TTtITT 1:Jx ~ ~ Tf<1 t

(Rafi fee icara)

3. ~&RT~ 23.02.2024 'c/il" ~ m ~~ ffl ~ ~lc/illlci cfvf ~ ~ ~ ~

13.05.2024 ClQJ ~~ &RT o-llcl~llc/i ~ vPn ~ ffl cfi cITTxUT '3cfc4' foc!illld 'c/il" ~ IDxT

'TTTfA vPn ~ ffl cfi cpNUT ~ cpx cfr ~ I ~lc/illlc4 x-r&TT 22302240710 t I

4. ~ ~ &RT ~ ~~ ~ ~ ~ ~lc/illlci cfvf '.--J'6I ~ ~ t I xil51<-lc/i

~(~). ~ WafOT W'C'lT, 3ITTTtR, <!5-<l~'l &RT~ cfi ~ 1:Jx ~ 27.05.2024 'c/il"

21 ·
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5. TR ~ c#r ~o3ITT'o3TTto ~ Wc'f % ~ ~ Q)f ~ ~ ~ ~ ~ cITT ~ 2Tf ~

raar at it fa hf fast ml ?a #le pf a smu u t&

~ cfi 0-1 ckll c8 rl ~ ~ t ~ w:refr Km q R cl I <fl cl1l' ITTfcfl 23 / 11 / 2023 ~ 27/05/2024 3l2ffit

-tf 3l2ffit 181 ITT -tf 4716 ~~ c#r 1n:Ti t \JlT ~ 25.21 ~ 3l2TTq 25 ~ l-lRl~.-i c#r ~

q-511 cl c:11· cTx ~ ¢\J'4:1-1-.z ~ cfi ~ fctcrefr m q Rei 1 ,{'1 cl1l' ~ fuc1 ~ -tT ~ ~ cfi

fuc1 ~ \JlTc1 ~. RrHctil qRcl1c.1 f)i.qf?la ~ ~ ~ :f@A "BT cITT xgr % 1 qRcl1c."1 cl1l' C!c81C!c8

ITTfcfl 23 / 11 / 2023 ~ 21/05/2024 3l2ffit 181 ~ -tT fctcrefr m 4116 ~~ cpf fuc1 ~

al[

w:refr m ~ 3lmm -tf ~: x-q"1q51-.z fcITTrr Tfm % ~~m m ~ ~ ~ ~ "BT

~1¢1.Qd ~ -;,tr ~ ~ t I xiSI.Qqj ~ (~). ~ -cnta-,ur mffi, 3lffiER, ~6'<1~'i Km

~~ ~cR ITTrcn 21.os.2024 cITT 'r!lTT ~ x~ fcITTrr ~ ~ ~ t ~ ~ l=fTqcn

-q cic8--1"1Fch ~ cfi ~ fr qRcllc.1 cpf ~ 1ff% ~ Tf.QT %, tm ~ ~ qRcl1c."1 cl1l' ~
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23/11/2023 ~ 21/05/2024 3i"2TTc11B7 ~if~ fa:gc, ~ Pix-Fix~ \3cm fa:gc, ~ ~

q:fr cfA- ftlc;, TTTITT (11 /2023, 09/2023 10[ 07 /2023) q:fr 3ITT7TI ffic7 ~ : (282+208+320/3=270

1=fi:l' ITT'<T fqq-m ql1" 3118f°~lci "fcpm ~ t fcn qRqJc;'', ql1" ITTTcn 23/11/2023 ~ 27/05/2024 31~

1s1 ~ if ~ ~ ~ Plxxflx cR" \3cm ~~ ~ q:fr ~ ftlc;, TTTITT (11/2023,

09/2023 10[ 07 /2023) q:fr 3ffi,ff ffic7 ~ : (282+208+320/3=270 ~) ~ ~ 1R~~.

~ m ~ ~ 1R ~ 1-lT m cBT x-ixillvl ~ -m "ITT1TT I ~ -qa, ~ ~ ~ ~

m cBT ~ um/~ m"l"ff -m ffll ~ frrufu ~~-mm 1R qRq1cfl ~~ ~ 30.

Y-5Mc'17 ~~-

\ .

ars
(Bergara Ris)
nTfra aI
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··(Garhwdi Zone)

V.C.1/Gc~Jar'Singh Urja Bhawan, Kanwali Road

qRcJIG: ~o 1s1 /2024

fl qa fie
frfcrrm- m- xicfi'{lc1 crro;mo cITTlwfT

c'16xilc1-cfilc1xil, ~6Xl<ir\ I

~ "4 qlc;I

)

3rf@rznft 3rf@rr-a

~ fcRRur ~ (Rl cfi I xFP Ix)
'3rnxi{<:!0-s 'CfTcR cfi1xq'1~~H fclo
;J --~ sxl <ir\ I

'cfiR1,
s41 fqaa fie
f1 u#tr mg
~ cfrqcp 45·<-<-<11°1

feaia: 20.03.2025
"xllflicfi ~
a cfi-fl cf>"t ~

qt4alI

mcir cB" ~ "CJx ~ x-illl\il.--i ~ VN24332408043 fill1Rnc1 6 Rilflcfil ~ mcir 'cfi1" ~ 02 +=rIB

# 3ffi=!e'R xr>o 250 ~ 350 .~~ mw ~ ~ mcif m All~ct ~ ~ ~~ 'cb1" '\iJ'1TT ~

~ % 1mcir 'cfi1" +=rIB ~ 2024 # xr>o 102rn.oo cBT ~ ~ fcrnTcn m 2lliT ~ 7fllT ~ mcir

All~ct wr ~ ~ ~ ~ "CJx ~ frWT cB" ~ tAxTfu '\iJ'1TT cITTcTT 3ITllT %, ~~~

cB" ~~ # ~ Rlctxcfi 'xf ~ "CJx ~ m ~ ~ fcn 3ITTcITT ~~ "$1 frWT cB" ~

1 I 11 a g
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1:JITTTT ~ 1 ~ m ~ m~ cn1" ~ ~~~ q?"T ~ mca- ITT ~ m~ cn1" ii11fficfj 3ITTTTcl

ffi1T cfi ~ ~ cnxTTIT \JJT1T Jilq~[lcfj °61 ~ cf; ~.£:f ~ ID~ &TT ~ -li6/llcfj

3rf@ru=a /3rfzrat 3nfRu=at ft f2rarua al u qt ? f0a sa rt a4ma aa al{ afar&t gt

at nft ?1 me)au qff uaa 3rnf@ra al aauf at u aa ref agi ? ua ft ueff 3ru# fa

mT ~ cn1" PJ;qR'Ja ~ ~ \Jl+TT ~ 3WTT °6 FGi-licfjl ~~.fr~ °6 I 3IB: 3TT1ffi ~ °6 f

m~ * ~ ~~ l:T-ffifu xTJo 10219_00 cn1" ~ m ~~ cn1" Plcf~,a m q?"T q)l:c ~ I

'3Y-<lcft1 * ~ ~ ~a-ft ~ ~ ~ 3ITT5m ~ 362, R1iFcna 29/01/2025 ~ ,tq cn1"

3lcfT@ cnxTm 6 fq) ~ ~ fw ~ ~ cftcTR fw, ~-"lJP=r -licfjx~fi. 1TI03TTO ~. t15f1"i&1, cfjlfifll,

1. YRcJl~l q?"T filll\JH ~W mT '3cfW STN-11/Life Line Below Poverty Consumers 01 Kw;~ 15

Rw~x 2017 cn1" frrfa- fcR:rr Tf<lT ~. FGi-lichl -l-ilflGH fio VN24332408043 t 1

2. qRq1~"1 q?"T '1T5 ~ 2024 qj" ~ MU 11x frrfa- ~ Tf<lT FGi-lich"I ~ ~ ~ ~ xTJO

10,123.00 2ft I FGixicfjl ~ cITT" xi'lO 9,318.00 cITT" ~ Tf<lT °6 I

3. uRarl at 4)ra )fen a srar a

21 !I• ('
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V.C.VGab~ Singh Urja Bhawan, Kanwali Road. ~

' (Ga'thwal Zone)

~ * 3-1qc11cb.--i xf ~ t fcn fctcr~ m qRq1c;1 cpl"~ 22/08/2024 xf 09/10/2024

3-l2TTq 50 ~ "If 1 fchc1'1q1c * fc!"lcJtci 'lW· "CJx 1961 ~~ ~~ 7T<fr t_ \JTT fcn ~

~ "If 39.22 ~ !.!fu ~.--i ~ t I 1 Fchc1)q1c ~ 'lW cJx 39.22 ~ !.!fu~.--i ~ ~

a fa fed ma v&, fr+at uRart fufa u a au ·rat7 ft a er ?&l uig vrva

fa aa 10/2024 s fauef gr7 1961 qz fqga qua at fa m ma fGaw ufart at

Billing Data Report*~~ 01.12.2025 cpl" qRq1c;1 *~BT%~~ 6015.8KWH 2-fr

c,[11 "l,!l,03ITT"O~O ~ vfA ~ ~ ~ 05.12.2024 cpl" qRq1c;1 * ~ BT% ~ ffi1T

6018.8KWH 2-TT \J'IT fcn 0.75 KWH !.lfc7~.--i ~ "&4c1 M- t, ~ 11cf +TI5T 01.11.2024 ~

01.10.2024 "If ~ qRq1c;1 ~ "&4c1 ~: 17.9 KWH ~ 29.3 KWH W t, ~ fclql~ci "&4c1 ~

~ :fTT cp+=f t ~~"If qRq1c;1 cpl"~ 09/10/2024 "If~~~ cR" '3cfn ~

cpl""¥~ cfR ~ ~ (08/2024, 06/2024 ~ 02/2024) ~: (417+112+136/3=221.66

~) ~ 3ffi=fc1 ~ 3-l2TTq 222 * 3-lTtITT cJx~ fcnm \JfRf aq5fii1a ~ .-x.J1<1'1Rrn ITT1lT 1
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~ c1'5x '3cm" ~ ~ ~ cB1 cfR fttc;r mBT (08/2024, 06/2024 ~ 02/2024) ~:

(417+112+136/3=221.66 ~) cBt ~~ ;3l~ 222 ~ cf> 3TTtTR ~ ~ cITT' I~

m ~ fuqc, fttc;r ~ ~ 'l.fi m qJf xiNIGt ~ ~ wrr I fcr:ra-fi ~ ~ cf> 30

ITT cf> 'l-fuR ~jY 1 &F-1 ~ lf'Ef lf ~ cITT" 1 ~ tTa-r ~ ~ ~ ~ m qJf clR

clf<l/~~~ ffl I~ frrom ~ ~~ m ~ qRq1cfl 3lITTf ~ cfi 30 ITT cfi



flega svilaar frarra farwr 1

(rzara &
fctoifofcto lfER fif6 Biulf 'lfcFf , ~

~- 248(
~: 0135--2769745, 2769755, 27619

~: 0135-2763672-75 $m-Q135-2767:

~-lffi cgrfgz@gmail.cor

-~1:---...cr-rsr·•:3-6 -q·-,7~~­
'<-l-;r-:,_-,'.j',<!.~r""f 'fc;:_a, C)

Electricity Consumer Grievance Redressal Forum

r--;::===============~
..

• (~arhwal Zone)

v:c.vCabar Singh Urja Bhawan, Kanwali Road
I '

Dehr;1dun -248001
\;,,-

Phone 01..~ 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail.com

4RcJ1~ ~o 1a2/2024

~ ll~l91&f cf1ff Tf ~~ .WIG

far4t ayi--2g2, @a#rap
f4 aiRRIJ~, ~ 6xl ~--1 I

~~

~fucRur ~ (Rlct51fl--1i1,;:)
Urlavg ua aruhgta fro
leer4at

cffill
$81 Brqaa fRie
ft ver#tr mrR&
~ ~ ep,;:tq1□1

f2in: 29.03.2025
.-.Qj~cfj ~

d cfj ..fl chl ~
~~

qRcJ1~1 m ~ qRcJ1~ ~ ~ fttc;rr "cf5l"~~ \JlR *~--'cf~ <TTftm W<rr <Tm t 1

~~~ ~~-;,tr~ ~. ~ m ~ ~ q5T ~ cf5clcf5x ~ C'JllcJllll, ~ m vfl"

~ Pi0 % ~ -g-cm ~ 24 ~ 5" ~ %R ~ ~ ~ zj '1T5 ~ 200 ~~ 3ffffi % ~

~ m ~ ~ ~ "cf5T T@R ~ ~ cRID 3lT ~ t ~ '1IB ~. RfiR.ix ~ ~ ~ fuC'l"

~~ 3lT x"6f t ~ m~ ~ mTR ~ x"6f t ~ ~ fuC'l" cBt ~ 53592/-



feqa swianr frarna farit
(rant e&

fctow1ofcto 1m ~ ~ 'ITTA. cfiTcRt ~
~'f\1 - 24800

----~: 0135-2769745, 2769755, 2761951

~: 0135-2763672-75 $Rr-0135-27673~

~-~ cgrfgz@gmail.com

arr?rz uIr=
r@tr fro

(Garhwal Zone)

V.C.VQabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmail.com

Ele~tricity Consumer Grievance Redressal Forum
• ~-r-_-_-_-_-_-_-_-_-_-_-_-~-----,

(fc'm:io ~ -qi'=q m ~~) %_ ~ ~ 1JmtuT ~ ~ ~ t I ~ ~ ~ :PTTfR ~ 'If i'r

~a-,s, -;:,tt it ~~ cBT ~ 1lfrm q ~ xf ~ 6 I 3TT'f: ~~tf m~ 6 ~ mcir cBT

Hera@l a +7tat at eua vaa g; gt gr fa at & aar 461 au a
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m«r ~ ml?.fr cnT ~~ qf)- ~ cITT'1

'3Y'<lcfd cfi ~ if ~® ~~ ~ 3ITT5m G?rfcn 90, R:--1iRl->a 29/01/2025 ~ ~ cnT 3fcflTcT

cITTTTTT % ftp ~icfjilJcicfjcif cfi ~ ~-i~I\JH ~ RK.1231489884 TTx x~~~ ~ii31lJcfj
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~ ffitf if ~ ¢lllTc1ll G?rfcn 74/fctofcto\Jo~o~o?f[o/~25.01.2025 cfi 1llUJl, ~ ~ii31ll¢ ~-

TTx x~~~ 764057 cnT ~ 11.12.2024 cnT ~ ~ \JfA cfi '3Yxl.=ti ~ ~~ fr

~omo~o ~ ~ ~ \JfA cfi ffl if 3J1:8'r WITc ~ ¢1llTc'1ll cnT ~ ~ cfi ffitf if ~

~ ftnm Tf<TI I fii31ll¢ ~- (lfr:lcn) ~ fum -;ii~ch~,. q514fc1ll m ~ ~
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. cRP,R ~ (~ 1 s l=fIB ~) ~ ~ cBT :r@A ~ fcn7TT Tf1TT % I

~ cfJ 01cJc1lq'jrJ ~ ~ t FP fcr:rm mxr qRcJ1c;1 qJT ~ 30/11/2024 ~ 26/12/2024 3:r~

, 21 ~ if 4 Fchc11cJ1c cfJ ¾"1~a 1-lN "CR 22116 ~~ ~~ 7Pft t I qRcJ1c;1 m ~ ~

if 3:r~ 21 ~ if 22115 ~~~ 7Pft t "GTT FP 819.11 ~ 3:r~ 819 ~ 1-lfaR., ~

~ "ITTcfi t fcr:rm ~ RI q IR a ~ cBT ~ oTT-, a qj.,"1 Rh w,rur 3Tift ~~ if ~w t 1

4 Fch c11 cJ I c cfi x-i <-11 vH "CR ITTT w,rur cfJ ~ 7Pft \.l fa R., 819 ~~ ~ qJT ,:f=q ¾"1 cfj Ix ~

(jq-<'lcfci ~ ~ ~ t fcp fcr:rm m ~ ~ if til'l'lil{ UTTARAKHAND ELECTRICITY

REGULATORY COMMISSION Notification October 29, 2020 UERC {The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 CHAPTER 5: Metering &

_) Billing 5.2.1(2) cf) fc1Pl£Jt1 ~ 3lrlJ" ~~ cBT ~ ~ fcn7TT %, ~~~ ~JcfjJlJci

faueft gr sq?tau au« at aa)fa u (go3noon{o) 3nR fa aa i am vet &, wt au

if qRcJ1c;"1 qJT 30/11/2024 ~ 26/12/2024 3:r~ 21 ~ if ~ ~~ Plx«1x cfR" '3cm
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ELECTRICITY REGULATORY COMMISSION Notification October 29, 2020 UERC {The Electricity

Supply Code, Release ofNew Connections and Related Matters) Regulations, 2020 CHAPTER 5:

Metering & Billing 5.2.1{2} cfi RlPl<il--1 %c( ~ ~ ~ ™ -jPlfhrn cR I '31n:r "Cfaf ~
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-crx ~ ~ m cm- cf>ITT t1 ~ ~.-'cT -q 3TTPTTT ~ t ~ ~ q')f ~ 10/2024 ~ ~

Pa0mo i aa v& frat #le t araRa fen oar fa izf@ a flu ·rn &, gr

i~ * 31clc1lcb'7 ~ ~ t ~ fa:qa.fr Wxl" YRcllc."I cB1" ~ 29/02/2024 ~ 31/07/2024 cjq?

NR * 3TTtITT" cTx 05 fcrgcf ~ '3'ITTT ~ 11"<), ~~~ 30.08.2024 cm- MU * 3TTtITT" "CTx 01

fctgcf ~ \Jlffl fcnm Tf<TT, T7: ~ 31.10.2024 ~ 01.01.2025 cJqJ NR * 3TTtlTT "Yx 03 ~~

\Jlffl ~ 11"<), T7: ~ ~ 22.01 .2025 cB1" 3155 ~ MU * 3TTtlTT "Yx O 1 fctgcf ~ \Jlffl

fan +TUT I&a Jal fquefl tr uRart al a@ea o9 f@a aasihua (go3n/n{o@tovuo) #

i - 3TTtITT" "CTx ~ '3'ITTT ~ 11"<), ftTT, "CTx YRcll~I cm- ~ t I

I
<l'ITT -crx ~ i3C'&lxsl ~ 3ilcl~llcb t ~ l-lli1~1ll Uttarakhand Electricity Regulatory

Commission * R1Pllll-l UERC (The Electr_icity Supply Code,. Release of New

Connections and Related Matters) Regulations, 2020 * R1Pllll-l 5.1.3 aea rzra
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5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges shall

be leviable for a maximum period of 2 billing cycle during which time the

Licensee is expected to have replaced the defective meter. '3Y-<lcfci cT~ ~ ~ t fcr

~ t I 3TT,: ~ ~-Qffi, If YRcllcfl cITT ~ R.-iifcha 29.02.2024 ~ ~ 22.01.2025 Ji~ 10

~ ~ ffi # ~ \903TRO/~o"iro~o cfi ~ "If ~ UERC cfi 0q-<'lcfci "cJiurc=r RlPl<ili cfi

~ ~3ffi'f cfj ~GT~~ xTfu 131 YRcllc.1 ~. fum \ifAT xjPl~'clc4 ~Cl~~~ 08

~ ~ cITT ~ cR ~~~if~ Wc@" ~~ @m \ifAT c4cbxillc4 ~ ;;q1<1'1filc4

N1TT I

37rag
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- OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, K.ANWALI ROAD

DEHRADUN

Case No. 208/2024

Shri. Baldev'·singh Rana

Date- 24.03.2025

V/s
ORD.ER SHEET

Executive Engineer, EDD, (South) D.Dun
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