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“Sub-Regulation 5.1.3(11}
Whenever the testing of meter is done, signature of the consumer, or his authorised representative, if
present, would be obtained on the test report and a copy thereaf shall be supplied 1o the consumer. "

“Sub-Regulation 5.1.3(12)

If the consumer or his representative disputes or refuses to sign the test report, the defective meter shall
not be replaced and the matter shall be decided either (a) upon the application of consumer, by CGRF or
Electrical Inspector or any authorised third party, who shall test the correctness of the meter and give
results within one month ; or (b) upon the application of Licensee , by Electrical Inspector or any
authorised third party, who shall test the correctness of the meter and give results within one month.

The decision of the Electrical Inspector or CGRF or authorised third party, as the case may be, shall be
final and binding on the licensee as well as the consumer. The Licensee shall keep record of all such
meter tests and submit to the Commission the exception reports in every 6 months”
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«5.2.4 Complaint on consumer bills
(1) In case of any complaint being filed, the Licensce shall acknowledge the consumer’s complaint
immediately, if received in person, or within 3 days from the date of receipt if received by post.
(2) If no additional information is required from the consumer, the Licensee shall resolve the
consumer’s complaint and intimate the result to the consumer within 15 days of receipt of the
complaint. In case, any additional information is required, the same shall be obtained, the issue
resolved and result intimated to the consumer within 30 days of receipt of the complaint, Till the
complaint on the bill is resolved, the consumer shall either pay the amount specified in the disputed
bill or the amount raised in the provisional bill by the Licensee for the disputed period based on
average consumption of last three consecutive undisputed bills, Amount so recovered shall be
subject to final adjustment on resolution of the complaint. ”
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5. Sawrave faga e amaw & faf99 UERC (The Electricity Supply Code, Release of New
Connections and Related Matters) Regulations 2020 W Sub-Regulation 5.1.3 (11) AR (12) ¥ g &
T wor um R sRmER =g fga v § gd R AR e war g

“Sub-Regulation 5.1.3(11}
Whenever the testing of meter is done, signature of the consumer, or his authorised representative, if
present, would be obtained on the test report and a copy thereof shall be supplied to the consumer.”

“Sub-Regulation 5.1.3(12) d

If the consumer or his representative disputes or refuses to sign the test report, the defective meter shall
not be replaced and the matter shall be decided either (a) upon the application of consumer, by CGRF or
Electrical Inspector or any authorised third party, who shall test the correciness of the meter and give
results within one month ; or (b) upon the application of Licensee , by Electrical Inspector or any
authorised third party, who shall test the correctness of the meter and give results within one month.

The decision of the Electrical Inspector or CGRF or authorised third party, as the case may be, shall be
final and binding on the licensee as well as the consumer. The Licensee shall keep record of all such
meter tests and submit fo the Commission the exception reports in every 6 months”
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