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The complaint registered the complaint regarding seeking reduction of over assessed bill and

damages.

The Complaint submits and praysas under:-

1- That the complainant Mr. Amrit Pal Singh is the tenant in possession of a commercial

property· bearing Shop No. 62, Gandhi Road, Dehradun, and whereas the electricity

connection of the above property is registered in the name of Late Shri Darshan Singh vide

Account No. CD6745802605 .

2- That Since the last year or even more the monthly electricity bill of the complainant has

ranged between Rs. 600/- to Rs 1200/- per month approximately.
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3- That in month of May, 2024, the complainant was served a bill of Rs. 27,003/- out of which

Rs. 2604/- was carried over as due from the month of april, 2024 and whereas the bill served

upon him for the month of May, 2024 stood at Rs. 24,399/-

4- That thereafter the complainant went to his area electricity office and told his grievance, the

same was heard and the authorities also placed a check meter on 04/07/2024 but ever

thereafter the department personnel could not detect the cause for such overbilling and at last

concluded that your meter must have tripped but even so, you will have to pay the bi 11 hence

not remedy could be availed therefrom. Hence this complaint.

5- That the cause of Action arose in favour complainant 14-05-2024., when the complainant was

first served with a highly excessive bill of Rs. 24,399/- and even after multiple requests not

attended by the respondents.

6- That this Honble forum has the jurisdiction to preside over and adjudicate the matter.

7- That requisite fee for the matter is being field herewith.

8- That therefore the above complainant humbly seeks the following reliefs:

a. The excessive bill leveled against the complainant be ordered to be set aside.

\
I

b. An amount of Rs. 10000/- be directed to be provided by the Respondents to the

complainant towards his cost of litigation, legal fee and his harassment by the

authorities together with interest at market rates.
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c. Any other relief which this hon'ble forum, deems just and expedient to pass in favour

of the complainant.
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The complainant registered the complaint regarding exess amount of billing. The

Complainant submits and prayer is made below:-

"That the Vasant Vihar Unit of UPCl has not been taking meter reading regularly and issuing

the bills as per their wish and will. I was regularly paying paying my bills since 20 l 7

onwards without any delay on my part. I have paid my May and June bills for Rs 16,540 and

Rs 12,305 but the UPC! has suddenly issued me a bill of Rs. 54,228.51 for the month of June

& July 2024 which is highly unexpected and reveals the functioning of Vasant Vihar unit.

I I
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I have represented against the said negligence on their part but, they did not listen and the

issue is still pending unresolved. I have not paid the bill yet, waiting for the resolution of my

grievance''.

clilllfc1<-l * Lf?f ~ 584/fcr.fcr."@. cmc, fcrm/~~ 02.08.2024 m xiGIWh ~-~. fcrEJ~, 1

uterur zeal, (af@rv), ?szrza uRart ufa u venfa #le igI 18645980 # ura et #6t uia

cITT" ~03ITT"O~O IBlTc 3ITTsm ~~ cITTR qJT ~ fcn<:rr lTTTT, ~ ~ "If ~Gill¢ ~

9le fqa uterurzn1at (af@ru), aezrza err {-a a mm a mono3n{o Rufe uuca ar{ n{
'I

,aq-<lc/fl crR ~ 57 /2024 *~<U "If fctqaft ,aq½J0-s~m 311A" ,aq-<1c/f1 Lf?f ~ 12.os.2024

* 1i1UT1i ~ f.'r9 ttrftm~ ~ fcFa Tim~ 3ITTsm ~ "tj"'q cm Rl.=s,c11 3iqT@ cfJxRTT -.

1. ~ *~ ~-ill1v1,=i 'xio SD66336187O32 ct'I" cfiA.Jl[c'.x CiTT1ff ~ (~c1i,=i¢-A).

5s4/fcrofcro"@oci~aR1s1x/~ ~ 02.os.2024 ct'I" 91<-ll\.lfa (~c1i,=i¢-B)

3. silaa Rega vizitura io SD66336187032 u enfa fle ign 18645980 * ~tf "If

Terra 37fr-at-Re, Raga utrvr gar (af@ru), 2erza gr 4fa qaoTon{o Rufe al orzn,fa

(x-ic1i,=i¢-C)

4. ~ ifo il"omo"C;TTO * ~ ~ *~ ct'I" 91"-ll\.lfa ('<ic1l,=t¢-D)
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1. t'fam c6 ~ ~ ~ 3ITT5m

\:fq'lTic@T cBT ~ fclcrxur:-

1lTT'cl 2024 cBT ~ - .flti ~ ~

~2024 cBT ~ · - NR ~

~ 2024 cBT ~ - NR ~

~ 2024 cBT ~ - ~ ~ ~

2. ~~~ c6 ~~ 20.03.2024 at #Rte @fen 72651 m I

3. ~ 26.06.2024 qTf ~ ~ 80103 KWH c6 ~ ~~ c:nx ~ c:nx ~ 1T<TI t
fhai feaia 20.03.2024 (@1fn 72651 KWH) ~ ~ 26.06.2024 (~ 80103 KWH) C1CP 98

16081 + x'1o 11846 -<-il-j!lM~c1 c:nx tr Tf?fr t 1 ~o3lRo~~ ~ ~~ 27.06.2024 qTf ~

)

80182 KWH qr{ ·I{ &, frua re ? fa ##le 1fen a&t &

4. \:fq'lTic@T cB" ~lcblllffi ~~ 08.07.2024 cB" ~,-'cf ~~ cBi ~ ~ -;:itf fuir \ifR cB"

rareraf #o to@tovao ft ts a po ma fru u«alge grt qRar@t a ie
TR c'fTm ~ ~ cBi 6fTc7 ~ c'f~ 'J:Jl6 ~ cf ~ cBi ~ TfTi GRT cTTc>TT~ cfi ~ ill V1T

'WITT I

5. ~ '\:rcf,R~ cBT ~ ~ cnx -ercB ~ V1T ~ 6 I
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mTc ~ ~ t fcn qRc.J1cn 'cbT fctc.J1Ra ~ T:lw -q c.Jl«1Rlcb ~ cfi 3ITcTR "CR fcrga" ~ ~ ~ Tf<1

? frat gf Vo3noon{ Rife a et rat ?gomoan{o Rufe a 374UR 06.08.2024 al ufa #

fcrga- 1TT4"cb ctr ~ 83034.71 KWH ~ ~ ctiv-ii:ix ~ 4 29.07.2024 'cbT w~~~ t

.:wf 1-il' 'wffl: 10 ~OcfTO ~ 14.24 ~OcfTO t I 3@ : ~ ~ ~ t ~ fuqafr 8ixT 4Rc.Jlc;l 'cbT ~

c.Jl«-1 fc1cb ~ cfi 3ITcTR "CR E-l' fcrgci" ~ ~ ~ Tf<1 % c=rm ~ ~ 1-il' 1XcbR 'cbT~~: fcnm

uJT ~ t I ~ ~~ -q q Rc.J I c;l 'cbT 'cbT$ ~ ~ ~ fcnm uJT ~ t I 3@ : ~~~

um zata ?t

ugd ara arf fan urar ?i za fufa ige a&i zh u uRart a2zuf 3o fa #
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9Rc:IIG xto 62/2024

f1rat 4++ fen u6ft 4j, Ir
mmr- fcto'itoi:p=ro ~ ~- Lficii59,x lJF:
s4eg, ?erl

)

31f@rgn1ft 3rfuar
fcrqc, fcRRuT~ (fcl cf5 I fF'\l Ix)
'3ct1x1'1.9□-s qf'cR cf51xq1~~H fc;ro
< 6'<1 '&., I

ala
~ ~ ftffi
~ GfClcf> Lfix«I IO I

frfum

ITTfcf>: 22.01 ..2025

.--l.llfrlcf5~
3qt4d1 r4I

)
(3444505071111-2001 feaia 05.07.2021 ct m ~o 1000.00 c'f~ ~ ~ 14445090121105990001

~ 09.01.2021 ct m ~o 12000.00 '1f5I' 3111c11$1. fcrqc, fcrITTuT ~ ~- fclcf51f11i1x l'.f ~ ~

Tn:f I m~ ¢1' 1wTr EIT'1T \JPiHci R:lcfl11Rc?l ~ cB7' cfTYx, fcn<:r '0fR ~ ~ 05.08.2023 cB7' (l=f<:T

I I



feqt smitaar f?rarra farwr ia
(r@are ea)

fcfow'Tofcfo TTrR fug Bi""G!f 'lTTR, ~ xts
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~ ~ '9' 3TTm 0-il-ll'ici R-icm1Rtl ~ cfNff ~ 1Tm I fti xicnl ~ mm cfi ~ cB1' ~ cfr

11m I ~~ cZ@1c, ~ 1R mm &RT~ cfi I llfc1 ll cfi ~ cfi I '3~c ~~ fcITTrr ~ ill ~

&ffi 3lqTRf "cfiWTT Tfm ~ mm ct'J- ~ cfi ~ ~ lf ~0 7350.00 lTT:if fr ITTTcfi 08.12.2023 0-il-!Hci

R-icfll'!Rc?i ~ ql"qff ct'I- 11m t ~ f.TTr:r ~ ~ I mm m~~~ fuITTuT ~.

fqaraa era # ua u a4ma ii ha sit rain Rt a ft gt amt+a fr at arua fa Gr

~~cfil llfc1 ll '9' m~ tEf ~ "cfiT ~~ Tfm I ~ 'l-11 3TTPTT1 cITTRT ~ TTlJ" mm m, x~

a#agr lg so 2200/- sq?tau # 3rffaa amt+a frailf@) aft um at mt 2

R-ict11Rt) ct'I- ~~cm- mm ct'I- ~ cm- cfNff cRR ~~~ (c@1'lR) ~ fcrm

'3Yx'lcff1 cfi ~1f #~~~ 3-lIB<TT ~ 3599 ~.--iifcha 11/09/2024 ~ -=t-r:r cm- 3TTPTT1
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VN19999999110 # 1.i-P-lHct ~ x'i0 12000.00 \il1iT cITTTm 1Tm ~ I ~ 20.03.2003 q51 qRc11~11

cJ'l1 GFil"ict ~ x'i0 7350.00 ~ cfix ~ 1P1 "6 I

~1ct>11.1a * ~ # fcr1T~m ct>llll&-11.1 m ~o 3735 ~ 1s.09_2024 *m 3lcfT@ cfJWTT -rrm t fcn"

~ 01 fcn°ocTTo 3R~ ~ fi<111.ii-1 %cj ~ ~ -rrm, ftiflct>I 91J1"1ct>x01 ~ 445050121001 t,

~ "f!TQl!f ~ m cgc>f l.ill-\l"ici xifu ffl 12000.00 ~ 09.07.2024 Cf)T \il1iT fcn<) -rm- ~ I

3R~ ~ fi <111.ii -1 ~ VN19999999110 cF ~~ fclw < -1 cF ~ \j({'lTTc@T q51 cgc1 ~

l.ill-\Hci ~ ffl 12257.00 cfi "f!TQl!f 7350.00 cTTfi:Rf. fcn<) 1P1 ~ I 3TT,:~ ffi l.ill-\Hci ~

) m 4907.00 + 369.00 (Interest) = 5276.00~ q51 cnfi:Rl fcn<) v=rR ~~ fcn<) IJll¥

t I q-511c1c11 97T Jlc1cflct>1 ffl cfi ~ ~ ~ i=rTI cf1T % fcp° fqqefr m qRc11c;1 q51 cgc>f \il1iT l.ill-\1-ici

~ x'i0 12000.00 cfi "f!TQl!f x'i0 (7350 + 4907 + 369) 12,626 cgc>f ~ "flf%c, cTTfi:Rf ~ IJll¥ t
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30.09.2024 cfi ~ ~ Tf 01•wrn xrfu ~ ~ vrR cfi ~RlRcfci ~ ~ fcn<) vrR cfi ~tr .?t
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~~~
frrcmfr- cTTUTI TTIT,TT ,
Ig, ?err

::::~-~$1~- 'l.:fl71-;c
L(")f--!.-'-:il~..~I ..-, 'I°:~-n

afar io 64/2024

~~ ~lcnlllc.1 f.'lc11x01 1fG
(+rzara eta)

fctow'fofcto ljfR ffi6 ~ 'l'fcA.~ xr.
~- 248001

HIS: 01352769745, 2769755, 2761956
~: 0135-2763672-75 $m-0135-276739E

~-1lcil cgrfgz0.\grnai I.corn

Electricity Consumer Grievance Redressal Forum~------~

)

~~
faegafan avg (3«r)
'3mxl,!SJ0-s "CfTcR cB1xq1~~1.-i ft:ro
2er{I

~
~~ fug
~- cftqcp 45H<l IO I

fufq

feaia: 28.01.2025
~ I f7.I cb ~
3q#la1II

• .I

mftTT, fcpm 7PTT % I

qRcll'1,.,i cfJT q)~ -g fcn ~ 23.07.2024 ~ ffi lf ~ q1TT * qmOT 61~2-r~H ~~ c=rn;-crrc;r frrB

~ mm * tR lf tllTTcbT s3TT~ qmOT tR cfJT ~~~~~- ~~ c.J@ T-f'lfl" '3Ycbx0 1

~-ctm, ~.~o"xfro 6'Tcff-f, ~ ~ ~~ * ~ 3TTfu 'g'P Tf<:f Jviflc:#1 ~lcblllct mm &RT

~ 24.07.2024 cITT xJ% 8:30 ~ ~ fcl1:wr lf ~ cnxI ti 1T<fr Jviflcbl ~lcbllleil cplTTq)

22407240056 -g I ~ 26.07.2024 cITT ITT 06:00 ~~~ * cb9ill~ mm* m -q ~ cfJT

~~ c'fTTT 1l<T ~ ~ "cbn:t mm cITT ffl cbxcJHI ~~mm cITT ~ 3TTm jcbfllr-f s3TT 6 I

I I
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fdga sqi#a frarua far +ia
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sq?tau # viaf ii faun auavs 3rf@ran?t a 3nan uain 243, feaif0a 04.09.2024 a via at 3rana

art ? fa ft qzr nu, aft faer, «rag ?era rr mo via a er a1fa ufar io 64/2024

cfi ~.£:TB~ 3TqT@" cR"RT t fcn ITTicn 23.07.2024 c#r ID cm ITT B i,rn qfff ~ 1 ~ cf5T{OT
'\

ITTTcP 24.07.2024 cBi m: crrp,Tf 04:05 ~ cffUTT fclm cf) '1TT-l 06 -;to ~ WI" xl6 ~ ~ cfiT 3Wf

~ 33 cfiOcTl"O ~ q)T ~ i,Rr q1S[f ~ ·it«!kH cfi cf5T{OT frrx \JfR cfi lj-jC'1«1~Y '3cm 33 cfiocfro ~

cc ~ 11 cfiocfro 611 f~)I '"'{i ~ cfi ~ frrx 11$ fu"x:r cf5T{OT 33 / 11 cfiocfro~QTR~tlm xl6 ~
"'

~ 11 cfiocfro 311 ~~ '"'{i ~ ft-q "ITT 11<-TT m crm~ ITT c#r ~~~ "ITT 11$ 1 ~

~11x ~ 3lcR~ er ~~ 11x 1m I ~ fcrm er m fcrm ITT cfi ~~ s"Z1" ~

ITT m: WP-lTf 05:56 ~~~11<-TT I m: ,m ~ mtfT cfi tR cfi ~ filllvH cpl" ~ 2'11'1C'11{-i

~lcbllld ~ 22407240056 cf) ~ ~ RTTP ,m ~ mtfT cf) tR ~ at ueha uzn a sf gzr
·mar # r a ftqa viz2lura lez, #aa a le fg?la[gr ara urar n (gu rar i ra 3rfrzu-at

~m~ t) I dcll:;!illtj ffl ITT RTTP &TTf ~~ fill'1v1.:i cBi ~~~~ fiLJ'1v1.:i·

uiter ·Tat qjifa sa er u au)a enfua f@era ar{a/uta a nan atf feaia 24.07.2024 at

~ ocn T1"t "ITT -cn-m m fu"x:r cf5T{OT cffUTT fcrm ITT c#r ~ 3Wffel wr'l'fTT 17:53 ~~~ cfi x=rr2l

~ ,m ~ mtfT cfi tR cBi ~ 3TTiffc'l ~ "ITT ~ I dcll:;!illtj 311.-fC'il{-i ~lcbllld cfi 3m:TR 11x ~

cblllTC'ill m ITTicn 26.0?.2024 cfiT '3cm x-iLJ1v1.:i 11x ~ x~~ 11<.TT 1
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'3cffi ~.-tf "if '110 B"cf q?1" ~ 3TcrIB cITTm t fcl?" .'>fi ~~ cf> ~r?!Rcm '3cffi ITT "if ~ ~

sq#tau a fez 3era iq sraUr erfua eta at at{ frarr f@arr at ua a&i g{ vrmraa. 3ft

~ ~ cf) "Efx °$T~ °$T 3ffeiiT -;,- m 3l2lcl1 @ -;,- m cf> cnRUf ~ \j 4 q'j'<! U I /!1 Pl l_.l {d sir ITT J

fumct fc;m fcti.:rrT q?1" ftldi< 1 x m vlT<TT rll I l11Rm ~ 6T1TT 1

fr4rat ua re ? fa ufart grr 3ru# autaa pa frarzra feaia 24.07.2024 bl 4& 8:30 q

~ fcrTTrr "if~ cfm c\7" 'l<ft 2fr ftlfiq,I ~1¢1"-lffi ~ 22407240056 cf> wJ:J" "if ~ ~ vfR cf>

)

'3 q x'1 cm ~m cf> l=f1UrJ:f f-r ~ q?1" 3lclTTT'f m 1Tm I fuqatt cttm -g fuJ" .'>fi ~~ cf>

3rfafaa Ua eta fa4t 3ra sq#taut a #le 3era iq raw erfaua &a #t at fgrarqa

fcti.:rrT q?1" m-ca- ~ ~. ~: .'>fi ~~ cf> m ctt ~ ctt 3ffetrT -;,- ITT 3l2lcl1 @ -;,- ITT cf)

qm1JT ~ \j q q'j-,! 01 e-i RI~ «-I ~ ITT q?1" B"cf mxr ~ fu<TT 1Tm I \jq?ta aaf a auia ria rr

s:i11.-n<1 Uttarakhand Electricity Regulatory Commission, Standard of Performance

R
0

egulations, ,2022 cf> FclPl<1s:i 10 (1) "q'j"f ~mr 1"l<lT ~ FclA<1s:i cf> ~ "The Standards

of Performance Specified in these Regulations shall remain suspended during Force

Majeure conditions such as war, mutiny, civil commotion, riot , flood, cyclone,

avalanches,lightning,earthquake,pan~emic,lockout,fire affectiong the Licensee's
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fdqd suitaar f9rarra [tarw ia
(raata ha)

RoaoRo na fie suf raa, iaat ls
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installations". '3Yx'lclfl fclf-i~'i xf ~ ~ ~ ~ Force-Majeure Condition ~ ~ # 3TTfil

(Standard of Performance) Regulations, 2022 Schedule III (Guaranted Standards of

Performance and Compensation to affected person in Case of Default) ~ ~ 5

Damage to consumer's apparatus due to voltage fluctuations [ If apparatus of mor

than one consumer in close neighbourhood are affected and subject to physical

verification of the damaged apparatus by the Licensee within 72 hours followed by

submission of documentary evidence by affected consumer with regard to expenses

incurred on repair charges and its verification by the Licensee] In case of

replacement or exchange of any damaged apparatus/ equipment with new one the

compensation shall be limited to the extend of repair charges mentioned in this clause

subject to the production of original bill and its verification by the Licensee xf ~ t

fa va 3rfea s#tarsi arr er{ lea a arw faqa suaw Ga al feff # g1 efgff ran

~ vlT~ ~ I \JCrn cr; ~ti" -q fcrcla-11 ~ 3TcPTTf cITT"Tm 1T<TT ~ ~ \JCrn ITT # fcITTfr ~~ cfi
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c#r -~ -;, ~ 3l2:fcTT "fftr -;, ~ cfi cnRUr ~ '3 q cbx O I l¼1 R'l i:i +a ~ m 1 3TTf: '3 q -<7 cfd ~ cfi ~

1fcl ~ i::rrr cnT ~ f$" '3c@ qR -q qRcJ I c;1 cm-~~~ \fJFIT a cJfo ii a ~ rll ll'1 Rm ~ ~ 1
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

I am writing to formally express my deep dissatisfaction with the handling of my electricity

billing account which has led to significant financial distress due to errors on the part of your

department. Kindly refer to my bill no 28485230303000086 dated 03-03-2023 was issued a bill

for Rs. 1,43,078 for the period 31-1-2023 to 28-02-2023 an outrageously excessive amount and

clearly the result of a fault likely with the meter. Despite raising concerns, I was coerced into

paying the above said amount by the department to disconnect the power supply if not paid,
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with the understanding that this amount would be refunded. After this amount had been paid no

Iaction was taken and the wrong bills were given to me stating the RDF amount then once again

in September the amount of 274323 was deposited because of thr threat of disconnection by

your department the again and again a sum of Rs 45293,5074,17502,62959,50605,20081 total

amount 675842/- (six lakh seventy five thousand eight hundred and fourty two) was deposited.

To date, no such refund has been processed.

Further to this, after the faulty meter was identified and replaced on 1 s111 October 2023, I met the

J.E and accounting department who told me the bills was raised under the RDF average of the

preceding three months were taken as the basis to issue the further bills. My concern was the

three months taken as the basis for future bills were also miacalculated which led to the future

bills being extra based on the wrong months in consideration. The miscalculation led to

significant over charging, particularly when the average billing amount for the entire year of

2022 was only Rs 9,500 per month.The selection of inappropriate months for the average billing

was clearly erroneous, and I was unfairly overcharged as a result. Despite finally changing the
I

meter on 16" January 2024, the promised refund for the overcharges has not been fulfil.led.

Throughout this ordeal, I have been subjected to harassment, including threats of disconnection

and the forcible removal ofmy meter , only to be billed on incorrect readings for a full year.
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This situation is intolerable. The inaction and mishandling by your department have left me

with no choice but to demand the immediate processing of the refund owned to me. Should

this issue not be resolved promptly, I will have no alternative but to escalate this matter to the

consumer court. I trust this matter will receive the attention it warrants, and that the refund will

)

be processed without further delay.
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(The Electricity Supply Code, Release of New Connections and Related 'Matters)
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5.1.7(1) "The Consumer shall be billed on the basic of the average consumption of the
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Uttarakhand Electricity Regulatory cfi fclfr!lll-1 UERC (The Electricity Supply Code,

) Release of New Connections and Related Matters) Regulations, 2020 fafzm 5.1.3 cfi

Tip(fm~~ cf5T ~ \JlR cGJ- ~ ~QTT fclfrllll-1 5.1.7(1) ll jR:g:0f /3lccfi ~/~ ~/~

s3l ~ cfi ~~ ~ ~ cGJ- 3lcTfu ll "lll ~ s<T ~ cGJ- ~ tg ~ ~ wm <T<TT t ~ ftp

fa ?

5.1. 7(1) "The Consumer shall be billed on the basic of the average consumption of the

past three billing/cycles immediately preceding the date of the meter being found or

being reported defective/stuck/stopped/burnt/stolen. These charges shall be leviable

for a maximum period of 2 billing cycle during which time the Licensee is expec_ted to

have replaced the defective meter. ~ mur ll qRc11c."I m~ ~1¢14~"1 ~ cfi x-rr~ ~

m ITT cfi ~ti" ll fcrqe-fr cBT ~ ~ cGJ- \Jllll\.!Rl ~ cGJ- ~ \Jl1" ftp 09.01.2024 ~ 24.os.2024 cBT

fcrCle-fr cfi ¢lllh.1ll ll ~ cITT'T<TT <T<TT ~ 1 13q~1<tt1 ~~ ~ ~ t ftp fcrqe-fr m l-111.,"lll UERC cfi

,, 1 ··.) .
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q/r 04 /2014 -i\ 02 /2024 (cl'T'PT 10 'l'TT) o<0 lrfirn <ljR 54 f<\<j<! fit,j\ i\ -i\ 52 f<\<j<! fit,j\ q/r '"1 .jj 0

UERC cfi '3q-<lcfa fc1f.il1l1 cfi~~™ cfi ~ cTT ~ ctt xTrn tr 11Rct1ifl ~ fc;rm IJfRf '{jf.ifhici

cR I ~ "f-l1if 50 ~~ l'=t cficR %cffr ~ fu"m ~ cicl5-l.i•lci ~ rl11ll7Rlci mTTT I

V.C.VGabar SinghUrja Bhawan, Kanwali Road

Dehradun -248001
Phone 0135-2769745,2769755,2761956
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3n7?gr

lfq ~ fcrcrafr q11 ~~ \JfTill t fcn ~~ 11Rct1if1 q11 ~ 04/2014 ~ 02/2024

(c!'T'PT 10 'l'TT) o<0 lrfirn 'ilR 52 fu<j<! fit,TT q\\ :wrli'l ,I; ~ fu<j<! fit,TT ,,i\ "''l"~" UERC ,I; ~q,/\<RI

fc1f.i4., cfi 3fjfITT~™ cfi ~ .zj ~ ctt xTftT tr 11Rct1cf1 ii fc;rm \i'l"A1 x:1Afhrn cR I ~ "f-l1if 50

~~ l'=r fi:pcru ~ fc;rm \i'l"A1 x:1Afhrn cR I fcrcrafr q11 ~ ~~ fcnm \JfTill t fcn 04 / 2024

~ 11Rct1ifl q11 ~ ~ ~ 9924 ~ cfi ~ q11 ~ ~ cR ~ ~ ~ q11 ~ 03 ~

"!f-'i:c ·f.IB "l<!TT ,I; 3'im! ,I; 3l1'm' q< w1mf 'RI ~ 1l<1SR w1mf ~ q< ~ ,fr 1l<1SR v1

{1xi110l ~ ~ mTTTI ~ -qa, "Cfcf) ~ ~~~ cfJT~elf[[/~~ W~I~~

-i\ ~~ li\-ir q< qf-!<114\ arrim m1i<! c/; 30 f.:'I c/; ,j\G'[ f<\<j<! 31'iki'\t1~'1, BO, iffl<f fcrsR, ~S<l',.'1

~~cfR~ t I 4?!1ctc11~~ 6T Is
QJ'; '1.,..o'v
1/ ,-
o ·0,

(cfrqcp 'lJ '{ '{-<\ i U 1)
aqa#taut raI
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afar io 85/2024

-'>fr~~~
frrcrrm- °ffr-148, ~ ¢1c1'111,
2er;al

3rf@ergnft 31fr-ar
fcrqa- fcrc=Rur ~ (~)
'3rnxl{sl□-s 1TTcR ¢l-<Yl~~1--1 fu"o
de«re@l

cfITT1,
41 frya fie
-'>fr cftqcp lfi\/fcl!OI

frrohl

fga sqaar franrra fawr ia
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fctow'tofcto <m fu6~ 'lfrR, ~ x1"
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~: 29.01.2025
-n1fra uaI
aq)al +al

(Garhwal Zone)

)

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:

At last we are giving a complaint against my excessive and high bill of consumption of my

home. I am a middle clas person and it is not possible for me to deposit too much excessive

bill. This letter was written to the Executive Engineer,UPCL, E.C. Road, Dehradun for

reducing bill. But the order given to his subordinate officer (SDO) UPCL Araghar but he is

saying this is correct and deposit the same. He is not ready to give me any relief. -So, I am

giving a complaint for reduce the bill and justice. It is hope and confident to me your action

in this matter will be justiable in favour of me. I am enclosing herewith the copy of letter

1 I
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given to the Executive· Engineer which isa self speaking, copy of highly and excessive bill

and latest copy of bill. It is requested to please give me the justice so I may deposit the

correct bill.

'3Yxlcff1 cfi ~ ~ fcli:l!Hl '3Y{cl0-s ~ -;r 3TT&TT ~ 2230, R.--iifcha 10/10/2024 ~ 1fq cITT

3randarn ? fa 3rf@rz#1 31f@ru-at, faga flaw avg (#o), 18 {o#to its, 2erza arzufru ua

~ 4878 ~ofctofcto"{cl"o(cfio)/~ocr:,/~/Bofuof.'foli'o ~ 27.09.2024 cfi ~Q:f x-ic11.--ich J-J11--11ll

1fq cfi ~ x-ro 2s1 /Bofuof.'foli'o /1Toalo /"Cffil=f ~ 2s.09_2024 cfi 3ljYlc1.--i ~ J-J11--11ll tj-q cn1 cn1

3TTflIB~ t ~ Be@' x-ill1\JH ~ CD17112039090 cfi fi«;r qffl=fR ~~ cfi~-gr~

G TI~ lff5 3TITc1" 2024 ~ ~- 2024 cITT fi«;r ~ Burnt ITT cfi cITTxUT ~ cfi 3ITTiCl cfi 3TT'cfR11R

-~ G ~ fcli:l!Hl &RT qRcJ1~"1 cITT 13.04.2024 ~ 31.07.2024 3lmTI 109 l0TT ~ 03 ~OcfTO ~ 'BR 1R
' C.

2831 qfz al faega aua zgfft +ft ?1 faunt a 3r4a uRart grt sa 3rafe 2s.97 3ff a

~ q faR-i ~ ~ ~ ~ G I Tf-9 !ITT fctcr !Hl ~ ~ Be@' ~ cITT TI21TT /w:nur ~ ~ ffl -gg
f.'lcf~1a ~ TTTTT ill lfc:r cITT 3fcT1TCl ~ TTTTT ~ '{illl0i.--i x-ro CDl 7112039090 cfi -qftm 1R x~

~1TT%" ~ ~03TRO~ -gg ~ ffl cITT cf® 1TTTT ~. ~ "w.:r ~ fcllfaft &Rf 3TTflIB'~ Tfqf

f faea mua al vorron{ faar Gt ra +gt ? ga ua fquen 2s qfe uffea a aura at

w:nur ~ ~ ~ ~ ~ m t. 03 ~ocrro ~ 1TTx 1R ftRT w:nur cfi ~ ~ 25 ~

q faR '7 cBI ~ cITT lfq {q"j ch r gt a aaar ? q-51 I cl c1I 1R ~ cf5v-£IJ-J X ~ cfi 3ljx-ITT fcli:l!Hl
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m qRc11c;1 cB1" ~ fm>f 'qw lf ~~ ct 3TTt:TR 1lx fm>f ~ ~ ~. ~ ~ch1~ch fm>f "iTw

0112024 cpl"~ m fm>f 'qw lf 2831 ~~ fct@~cpl"~ 1T<TT t vn- Fcti- l=fq ct l=fTI ~ ~

~31.07.2024 cB1" ~ ~ fm>T cB1" ~ cf5x '3"cR'f ~ TT@ cB1" ~ ~ cfR" fm>T "cfcITT ~ 3ITT1Cl

~04/2024, 03/2024 ~ 02/2024 ~: (446 + 524 + 1538 /3 = 849.33~)~TT@ 'qw

ct 3TTt:TR 1lx mnfmf fcti-m \fJFTT rlj I lllRI a ~ I

1=f"i:f m fcr:re-tt cB1"~ fcti-m vlTill t Fcti- qRc11c;"1 cB1"~ 31.01.2024 cB1" ~~ fm>f cB1"

~cf5x '3"cR'f fcrqc, fm>T cB1" ~ ~ cfR" fm>T "cfcITT ~ 3ITT1Cl ~ 04 / 2024, 03 / 2024 ~ 02 / 2024

~: (04/2024, 03/2024 ~ 02/2024 wTro: (446 + 524 + 1538 /3 = 849.33 ~ ) ~ fm,f

"iTw ct 3TTt:TR 1lx~~ I ~m mnfmf ~ 1lx fcITTfr ~ m cpl t1xi11vt t<T ~ ~ 1

~'l-Tll" -era, ~ ~ "B fcITTfr m cpl qR cZj1:T/~ >IT'<7 ~ ~ I ~~ "B ~ ~ ~ 1lx

qRc11cf1 ~mfu- cB" 30 ITT cB" ~~ 3ilR.l~t14-i, 80, ~ fc®x, ~iM<i,_'1 If ~ q5xmr t I

4'511clC'11 ~~m I i;,

°%%e
(tua waru)
~~
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4RcllG "fTO 112/2024

~3l'i'1c."14 cpR
~- -qcn ct>0ilc1"1.
3ru eerzl

3rf@runt4t 3rf@ru-at
fcrgc=r fcrcRuT ~ (i--i'1g-1~x)
'3 ct1 x 1 {cl O -s 4TcR ct> 1 x q7 ~ ~H ftfo
&ere@l

cf>R1l
s91 Bra Rig
fl var4hr Hg
~ cfrq"cf> Y'lxf<l1□1

feaia: 22.01.2025
..-llli1lcf>~
dcb•i"lc#l ~
q#la+ral

5311so524001 t -in ~ fcrgc=r ~ ctr 200 ~ ctr ~ ~o 4500/- -qfu 20 ~ cf> ~ ~

9,ooo / - m ~ vrR 2l. ~ ~ ~ 1.60.000 / _: m ~ TP) t, -in 10.000 / - ~o cTTNff cfRn)

~ (l~ 25 cfiO~O~O 4 Rel ctcf> ctr tT-TTTfu ffl 1,50,000 / - ~ ~~ TP) -g, \Jll" '10~03fROWO cf>

I I
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~cfi~ 1IB('f~ V1+TT cITTTTtt 1TTTl°I 3TTf: 3TT1:ffi~ -g fcr>° qfo·1ctc8 ~~ 1,50,000/

"wm c'l2TT ~ cB1 'cFRffu 70,000 /- "wm cfT1Rf cITTTti I

\:lqxlclfi cfi ~~ ii' fct-q~ ~ 3TTlTTRTT ~ 3IT&lT ~ 4661, ~.-iifcha 11/12/2024 ~ tj'q cITT

3TTPTTf cITTTm "6 fcr>° ~ ~FHc.lq ffi ~ -'J.11 ~~ !ITxT ITTTcfl 18.05.2024 cITT ~ 3llcllfT1 l1 ~

x=ill'i'-l"i-i 15 Fch&11c11c "c8T 1TTl=f~ cfi ~~ "Fch-m i-rm m Ri1x-1c81 xRn~~H -;::fo 5311so524001 m.

~3lcR 3TTlTTRTT 6NT x~ f.ifre-TUT cfi wn:T tJTTTT Tfm fcr>° ~ 1iCR -q ell I cl x-11 fl1 c8 ~ cfi ~

~"Fch-m vlT xITT m. ~~ 11x ~~~ c'lm ~. ~ c'lm c1TTR c,c{ 11x 2-2 ",--J""l"T ~

3uitt (far) kg) a ft aarzn mu &, et#tu 3ra 3rf@ruar grl arafera 3a2raaf a 3mafa faen

at 3nar8tu a anafra aa & qfa a fen ma I, ufa a v8tad +azn 3mdaraaf mt

~ 11x ~ !ITxT~~ cITTTm Tfm ~ ~ ~ 3lcR 3Wn:RTT !ITxT ~ cf) TfUr-TI ~

Tart rut ma fa ii)aa &q 25 #odtovo al ufada enfha ant 37agzua ? frat uara 3a#

~28.06.2024 cITT V1+TT cfJxT ~ 1TTT\", ~ wn:T ~ !ITxT ~ TTRTtT ~ -.-itr ~ TTTTT~~

qRcJctc8 x~ cfJx \J'1CITT +ill'l'-l"\rj ~ 28.06.2024 cITT ~ cfJx ~ Tfm 21T I cfct1=fR -q 06 ~ -q
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v:c.vGatJar Singh Urja Bhawan, Kanwali Road
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~ 03 ~ ~ \:JYlJlll lf % WI 'BT -All'll.ii.-J ~ Max demand 16.38 KW 3TT ffl -g fu:m#~~Nill

& fa vu#la at arafaa demand 33 KW a Gnat &, fru fera s3 #oaovo qr ufRafa am,at

afar?t a 3mo@lo@ao 2 tu a &t +s KW fqa vii)rt at 3m4a faa en a fa ana4ta intra

at, ha fa w:refr mxr •3f"CR TT~ 11.12.2024 lf ~ fcRrr TTTTT -g~ wi:r lf w:refr mxr ~

~ cfi '3Yxl.-fl 15 KW cllcJxilRlcf> -All'IIJ1.:i HVDS ~ cfi ~ ~ W@ fcRrr TTTTT clQ.TT xi'J0 336500.

00 ~ tFRTm uP=fT ~ TT<fr furn"q 3ITcR ~-sc'11iFl ~ xi'J0 1,60,000, ~~ xi'J0 1,50,000 uf

~ ~ xi'lo 22500 cl~ x-ffcm B$r ~ xi'lo 4000 '<il-lif&ict 01 Uttarakhand Electricity

Regulatory Commission cf> f21Pt<1q UERC (The Electricity Supply Code, Release of

New Connection and Related Matters) Regulations, 2020 cf> fc1Pt<1<1q 2.1 (4) ct)- ctlf&icf>T 2.1

Classification of supply on the basis of contracted load/demand and voltage cf> w-i:, ~o

(ii) srgar ufart at +s foato faga viz,tu+ 4oov- 3 a u ffa fa aa en a fa [vpg

3/
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~ MP0K.0009304611 cfi "flfqe-1' ~ 1iM 1R~ :f@Fl" qRcJlc."1 m ~o 336500.00 ~

~ 349782806240202001 cfi &Rf fclRTT \ITT ~ ~ qJ1" '3Yxlcfd cJfuIB l-jl•·Hll{ UERC cfi f2I f.ilJJ..j cfi

~~ \.l raacaa fifa a frri zi fl 4> 14'<1 cfi ~ ill TTt ~ fl l-l-1 fci c'1 ~ cB1 u'fTU TI2:TT

3TTffi

~ m fclcrerr cm-~ ftlRTT \Jllm ~ fcr' l-jii1lll Uttarakhand Electricity Regulatory

Commission cfi f21~ll'i UERC (The Electricity Supply Code, Release of ;New

Connection and Related Matters) Regulations, 2020 cfi f21~lll-j (2.1) (4) cB1 a,1IB101

2.1 Classification of supply on the basis of contracted load/demand and voltage cfi wl

io (ii) cfi ~ qRc11c.1 cfi 15 fcr'ocrro ~ filllG·H 400V-3 ~ ~ f.rTTi fclRTT u'fTU -a-m rlfu1,,

UERC cfi f21f.illJ..j UERC (The Electricity Supply Code, Release of New Connection and

Related Matters) Regulations, 2020 cfi '3qf21f.ilJJ..j 3.3.3 cB1 a1IB101 3.5 cfi ~ tr .,_qRc11c.1 xf

affa a{a a#a, 3ia ks an{a at, ufra qRqf at# & fl ail za# arffaa zue f
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~ HVDS cfi ~ ~ 25 fcpocJTo c'fq) cfi ~ cfi ~ fid)vF1 ~ c#1" ~ ffl"ffi "ITT ~ ~

UERC cfi fclf.'F-P--\1 cfi fcrq-m, tom qRc11c;"1 ~~~~~ t I 'tj"q fcr::rafr cITT~ cITTm

t fctJ fcr::rafr qRc11c.1 cITT 15 fcpocJTo ~44'1vH ~ ~ ~ ~l#C'l-i ~ rITT" om '34-<lctn fclfrlwi'i

cfJT '3&c11:H cR 4Rcllc;"i ~ ~~~ tAxTfu cITT c1"icllll "vlT'i1 xj!rl~i.l\"1 cfli I fqqafr ~ cB1"

3lj4 I C'l-i 3ffis<TT ~ ~ cfi 30 f01T cfi 3TT11TTl' 'tj"q 4 ~ ~ xjPl ~i.lci cR I ~~ xf ~

cpx~ t1 q~1c1c1"!~ G'fITT "ITT!

c;
?

°"V(4hua HRaTUi)
3q#la a1
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

· DEHRADUN
• 9

Case No. 124/2024

Shri. Kishan Singh Rawat

Date- 27.01.2025

V/s
ORDER SHEET

· Executive Engineer, EDD, (South) D.Dun

afar1 #l_pa frarra ? f sr# rt farer warts &q oren{ vial fn ·rm sn, fr fg sr# r1

~~ vfl-11 ~ ~ ~. xil-11-<76 '3Y'-il<f1 ~ m ~ ~ ~ ~ ~ m -gg fctcl~ ~ ·

c/illlfo1ll x1 ~ fr.nm ~ fqq~ m 45 ~ x1 ~ 'xm c'lcf) ~ ~~ 0111-11.:ia wmftT ~~~

3IB: +fq x1 ~ % fin \jC@ ~ 3ifa~~~ ~ v,R -gg ~ fcDwT cpl ~ -qrfu, ffl ctr ~ qR

'3Y-<lcftl cfi wl'f "# fctcl~-m~~~~ 905 R.:iifcha 1s.01.202s cfi m 3lcPTTf cnWTT TfllT fcl?'

~m 011-11.:ia ~~ -gg ~ x-ro 4000937~ 1s.01.202s cpl f.1im fr.nm TfllT % 1

fin fctcl~m q Rc11 ~", ctr ~ 1 cii Illa cpl' x=r=TTtTR q)x ~ V1R cfi q-i c1 fcl '(')q ~ 3WT ~ cITT ~~ ~ ~

.J 3Ira

€as»+(Bnqaa fie)
.-ll I ft! c/i ~
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM ·
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 131/2024

MIS Laxmi Naryan Mandir

Date- 27.01.2025

V/s
ORDER SHEET

Executive Engineer, EDD, (Raipur) D.Dun

4?!lclc>1'7 ~ 31.12.2024 cITT W st I qRcJ1cn ~~ t I fcrqefr cBl" ~ ~ i34-i'.51°-s~~~ t I fctqe

TI Tgd 3TIT uara1at ign 7--9 aa para#t ii gf@a a
afar1 at a frarra a f ft a#fl aruu +fa at fga iula af1fa 3vf i iflaa fhu +a
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