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The complaint registered the complaint regarding seeking reduction of over assessed bill and

damages.

The Complaint submits and praysas under:-

1- That the complainant Mr. Amrit Pal Singh is the tenant in possession of a commercial

property bearing Shop No. 62, Gandhi Road, Dehradun, and whereas the electricity

connection of the above property is registered in the name of Late Shri Darshan Singh vide

Account No. CD6745802605 .

2- That Since the last year or even more the monthly electricity bill of the complainant has

ranged between Rs. 600/- to Rs 1200/- per month approximately.
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3- That in month of May, 2024, the complainant was served a bill of Rs. 27,003/- out of which

Rs. 2604/- was carried over as due from the month of april, 2024 and whereas the bill served

upon him for the month of May, 2024 stood at Rs. 24,399/-

4- That thereafter the complainant went to his area electricity office and told his grievance, the

same was heard and the authorities also placed a check meter on 04/07/2024 but ‘ever

thereafter the department personnel could not detect the cause for such overbilling and at last

concluded that your meter must have tripped but even so, you will have to pay the bill hence

not remedy could be availed therefrom. Hence this complaint.

5- That the cause of Action arose in favour complainant 14-05-2024., when the complainant was

first served with a highly excessive bill of Rs. 24,399/~ and even after multiple requests not

attended by the respondents.

6- That this Honble forum has the jurisdiction to preside over and adjudicate the matter-

7- That requisite fee for the matter is being field herewith.

8- That therefore the above complainant humbly seeks the following reliefs:

a. The excessive bill leveled against the complainant be ordered to be set aside.

b. An amount of Rs. 10000/~ be directed to be provided by the Respondents to the

complainant towards his cost of litigation, legal fee and his harassment by the

authorities together with interest at market rates.
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c. Any other relief which this hon’ble forum, deems just and expedient to pass in favour

of the complainant.
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The complainant registered the complaint regarding exess amount of billing. The
Complainant submits and prayer is made below:-

“That the Vasant Vihar Unit of UPCI has not been taking meter reading regularly and issuing
the bills as per their wish and will. I was regularly paying paying my bills sinc;e 2017
onwards without any delay on my part. I have paid my May and June bills for Rs 16,540 and
Rs 12,305 but the UPCI has suddenly issued me a bill of Rs. 54,228.51 for the month of June

& July 2024 which is highly unexpected and reveals the functioning of Vasant Vihar unit.
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I have represented against the said negligence on their part but, they did not listen and the
issue is still pending unresolved. I have not paid the bill yet, waiting for the resolution of my
grievance”.
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Performance and Compensation to affected person in Case of Default) & @eroi 5
Damage to consumer’s apparatus due to voltage fluctuations [ If apparatus of mor

than one consumer in close neighbourhood are affected and subject to physical
verification of the damaged apparatus by the Licensee within 72 hours followed by
submission of documentary evidence by affected consumer with regard to expenses
incurred on repair charges and its verification by the Licensee] In case of
replacement or exchange of any damaged apparatus/ equipment with new one the
compensation shall be limited to the extend of repair charges mentioned in this clause

subject to the production of original bill and its verification by the Licensee ¥ w=<’ &
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

I am writing to formally express my deep dissatisfaction with the handling of my electricity

billing account which has led to significant financial distress due to errors on the part of your

department. Kindly refer to my bill no 28485230303000086 dated 03-03-2023 was issued a bill

for Rs. 1,43,078 for the period 31-1-2023 to 28-02-2023 an outrageously excessive amount and

clearly the result of a fault likely with the meter. Despite raising concerns, I was coerced into

paying the above said amount by the department to disconnect the power supply if not paid,

e
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with the understanding that this amount would be refunded. After this amount had been paid no
action was taken and the wrong bills were given to me stating the RDF amount then once aga'in
in September the amount of 274323 was deposited because of thr threat of disconnection by
your department the again and again a sum of Rs 45293,5074,17502,62959,50605,2008l total
amount 675842/- (six lakh seventy five thousand eight hundred and fourty two) was deposited.
To date, no such refund has been processed.

Further to this, after the faulty meter was identified and replaced on 18" October 2023, T met the
J.E and accounting department who told me the bills was raised under the RDF average of the
preceding three months were taken as the basis to issue the further bills. My concern was the
three months taken as the basis for future bills were also miacalculated which led to the future
bills being extra based on the wrong months in consideration. The miscalculation led to
significant over charging, particularly when the average billing amount for the entire }'C&I!' of
2022 was only Rs 9,500 per month.The selection of inappropriate months for the average billing
was clearly erroneous, and I was unfairly overcharged as a result. Despite finally changing the
meter on 16" January 2024, the promised refund for the overcharges has not been fulfilled.
Throughout this ordeal, I have been subjected to harassment, including threats of disconnection

and the forcible removal of my meter , only to be billed on incorrect readings for a full year.

W ”&’6 2]
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This situation is intolerable. The inaction and mishandling by your department have left me

with no choice but to demand the immediate processing of the refund owned to me. Should

this issue not be resolved promptly, I will have no alternative but to escalate this matter to the

consumer court. I trust this matter will receive the attention it warrants, and that the refund will

be processed without further delay.
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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption of the
past three billing/cycles immediately preceding the date of the meter being found or
being reported defective/stuck/stopped/burnt/stolen. These charges shall be leviable
for a maximum period of 2 billing cycle during which time the Licensee is expected to
have replaced the defective meter. W¥gd weovor # URarél grRT 391 R 93 & Al #ex
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

At last we are giving a complaint against my excessive and high bill of consumption of my

home. I am a middle clas person and it is not possible for me to deposit too much excessive

bill. This letter was written to the Executive Engineer,UPCL, E.C. Road, Dehradun for

reducing bill. But the order given to his subordinate officer (SDO) UPCL Araghar but he is

saying this is correct and deposit the same. He is not ready to give me any relief. -So, [ am

giving a complaint for reduce the bill and justice. It is hope and confident to me your action

in this matter will be justiable in favour of me. I am enclosing herewith the copy of letter

%&’f

%6( 1|



. Electricity Consumer Grievance Redressal Forum ﬁ'ﬂﬁ Suia Riera Farer &

(Garhwal Zone) = . (Tml?'[ &

V.C.VGabar Singh Urja Bhawan, Kanwali Road " ST, faomiofdo Tax R FHat A, P! ¥

Dehradun ~248001 A P TERIGT — 24800

Phone 0135- 2769745, 2769755, 2761956 TEEETTE OTET G¥HTE.  0135—2769745, 2769755, 276195
RIJI A S5 e

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 ?ﬂ?ﬂaﬂ: 0135—2763672—75 I]SCF\"T—‘.'H35—275?39

E-Mail — carfgz@gmail.com 99 cgrfgz@email.com

given to the Executive Engineer which isa self speaking, copy of highly and excessive bill

and latest copy of bill. It is requested to please give me the justice so I may deposit the

correct bill.
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