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a) to e) above, then the Applicant shall be charged thrice the amount of security as
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premises, if different from the Applicant, shgall not be liable for payment of any dues
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mentioned at a) to e) above and objection has been raised on the premises by District

Magistrate/ Government Authorities/ Government under whose jurisdiction

premises falls, the Licensee shall not grant new connection to such Applicant." c5
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

! Vishal Monga Propritor of Mis Mac Industries. I have written this application forJ
correction in my bill. Due to covid my factory loss and I shuted down my business my last

bill was of Rs. 55,078/- and I did not paid this bill and due to this my concern was

ljf'age
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disconnected on date 28/05/2021. so I request you to correct my bill at the above

mentioned amount.

3TTflTTf ~ % :-

1. qRq1c:."1 cfil fi;q'1v1~ "ffo VN0K0000994801, 43~ocTTo 1f STN-72 NEW RTS-5 GENERAL,
- - - - )

LT INDUSTRY-ABOVE 25 KW~ ll~ 20.02.2019 WT f.ir@ wm rrm 2TT 1

2. ~~ Wffi1f ~ "ffo 089/030 ~ 04.03.2022 cfi ~ qRq1c:."1 cpT ~ fi~1v1-1 ~

04.03.2022 at enft fahffa#u ma (~~ WffiJT 1f;f cBl 'c§llll\.lfa "fic;rr.:r) I

3. ~~ fclzj~-1 cfi '3q-<l-fl qRq1c:."1 cpT '116 ~ 2022 cfq) ~ c#r cgC1" ~ ~o 2,13,379.oo WT

vigtf@ea a 37fa aha ii ca uR4fa er#rf? o 45795.00 alilfha ad g; ad 6o

1.28,854.oo ~ wm rrm I ftit1q51 :fTTWf qRq1c:.1 &RT~ (iq) ~ ~ wm rrm t (~ c#r

~ "fic;rr.:r) I

via rr sq uii ash gar mar vi uaa4t ar araataa fau ma\ uaaal 3racata ae? )

qRq1c:.1 IDxT ~ Q5Tc, 1f 3l1R &jqf11l1 ll j45x-11-1 m * q,RUf ~~ cpT 'T@R ~ wm 2TT,

furn q,RUf ~~ &RT ~~ fid1v1., ~ 28/05/2021 WT Rli8Re1 q)X ~ rrm 2TT 1

~m~ ¢1 4Rs1;::1~a * ~ Bm~(~ ~ A~fu,a ~_::f~~
\s" i/ bf a1as­
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04/03/2022 cfi ~ ~ RrmRa fcn-m 1T<TT1

.f-q m fcrcrm -cfi ~~ "$'l" ~~ ~ "$'l" ~ ~ 1TT<TT 1T<TT fcn fcrcrm "$'l" 3lT@lT ~ 66

~ 04/01/2024 cfi ~~mm~ lf5f ~ osg/030.) -qrm 1T<TT ~ ~ lf5f.)

~/~f?tf.i~· cfi 6ffil"ITT -;,tr t. ~ fcn ~ "$'l" ,3tfuq ftITT 3524 KVAH -cix ~~ "ITTfil
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~o3TRo~o ftcifc cpl" 3TitITT lwfcITT" ~ "$'l" ~ t w fcn .;q141f?rn -;,tr t ~ qRc11c;~ "$'l"

fgrarzra ivfeet ft ha aft &, ajfa aiqR fez) ii an feaia 05/04/2021 a feaia

07/02/2022 "(i"cp O ~ cfi ~ ~ .p) 'g, ~ ~cbl~cb 02/2022, 03/2022, 04/2022 ~ ~:

3jPage

J 72.15,6450 ~ cfi NR cfi ~ ~ -m %,~Be@~ "$'l" mxlcTT LR~ "i3ocTT %, .f-q ~

ciR-f c'f~ cfi 3TitITT "C1x ~ fclmc:;1 ~ ~ ~ "$1" tAf¾ ~ 04/03/2022 ql1" -N~cbl~ -;:itf

fco<TT vTT ~ 'g ~ fcrqaft &RT ffi -;q-g ~ {q"I cb I'< fco<TT 1T<TT 'g fcn 3lcR ~ "$1" mTc cfi
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1. xill hiFl ~0 701111_1_121445 cBT ~ ~ ~ 10.11.2016 ~ _~ 15.03.2023

~o~o~o cfi 3TTcITT w filtc, fcpm <"PTT, '3cm ~ (lqJ~ q51 cgcf 68097 ~ cBT ~

~ filtc, fcpm <"PTT, \iTI' ftp- ~m~~o~o~o cfi ~~~~ 1T<l 1

2. filllvi.-J 'ffo 7011111121445 cfi ~ ~ -mr EL2379 l=fT6 ~ 2020 (11 /2020) ~

fcro-qomo(\Jo) m ~ l'{Nc!5" -mr SS15725693 m~~ fctllT <"PTT ~. ~ ~

m~~ clSl°~ ~1.-i&11~.-i ~ w~ 21/01/2022 q51 ~ clSl° lnfi1

3. filllvi.-J 'ffo 7011111121445 ~o~o~o ~ ~ MU cfi 3TTcITT w 03 ~~ (os/2016,

07 /2016, 09/2016) cBT 3frw cfi 3TTcITT w~ l=fT6 2186 Units clSl° ~ clSl° ,nfi 2lt I
)

4. iilllvi.--f 'ffo 7011111121445 * ~ 1WJcp~m ~ "¥ ~ ~ 20 l=fT6 cBT

3{o@to,no 3err u fqqa ta featGt ?\ fGrad mu fr vat?

• ~ l=fT6~ MU~ cB" 3TTtITT w ~ 1TT5~~ 2186 Units/per month··········· ---v····· 2/Page
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• 3TTf: so ;,rg c!?T ~o~o~o cB" 3TT'qR '1"x ~~- 2186 x 50 = 109300 units 3TTf: ~

c!?T ~ 10.11.2016 ~ ~ 15.03.2023 c!?T cgc, ~ ~ 109300 Units + 3745 units

=113045 Units~% I

5. ~~ cITT 15.03.2023 cicn c!?T 68097 Units c!?T fctqc, ~ frrrm ~ \JJT ¥T %. ~

ct1«1Rlcft11 .?f~ cITT ~ 3lcffu c!?T cgc, 113045 Units c!?T ~~~ q)x frrrm ~

7011111121445 fctqc, ~ ~ 10.11.2016 a feaia 15.03.2023 cicn ~o~o~o cB" 3TitfR '1"x

frrrm ~ <Tm I YRct1cfl cB" ~ '1"x 1<TT ~ lTT% ~ EL2379 ;,rg ~ (11 /2020) .?f

fcro-qomo (°'3"o) &RT ~ lTT% "ffo SS15725693 cB" &RT~~ <Tm ~. ~ ~ &RT

) ufaenfha mrua t #)fin 3if+arzga #ta w fgaia 27.07.2022 nt htz #t +ft fqaf rt zu ft

3rand ara ·ran ? fa ufart a faga mar an{o@logo zt a qa at fa aai a (05/2016,

07 /2016, 09/2016) MU cB" ~ "CR 3trfrc, cB" ~ '1"x ~fds:i1g 2186 ~ cBT ~ cBT ~ %, ft:rt,
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Electricity Regulatory Commission Notification October 29,2020 UERC (The

Electricity Supply Code, Release of New Connections and Related Matters)_
)

Regulations, 2020 Chapter 5 Metering & Billing 5.1.7 (1) , ~ 5.2j (7) rfi fc1f.i;qi-?i cor

defective/stuck/stopped/burunt (NA/NR/IDF/ADP/RDF) ~ fu:@r B ~ ~ t11~RPc1 rfi

3TTtlR ~ cficfc1 2 ~ ~ "'f.l'w ~ cor ~ t I om: '3c@" Rlf-1 lll--1 cor '3~El.:i q)x ~arl' m

qRc11c.1 q)l" 36 ~ ffi B NR/IDF rfi 3IB:lR ~ ~~~ fcn<l ~ t. \iff fcl:l l:f'q rfi "l--!c7' B

..;q1ll1Rlct 'rl'tf l ~ fu:@r B qRc11c."I c!J1' fr«:;r "'f.l'w 11 /2016 ~ 03/2023 36 fr«:;r ~ B ~ fr«:;r

~ q)x '3c@" ~ c!J1' l--!l·t-illl Uttarakhand Electricity Regulatory Commission

Notification October 29,2020 UERC (The Electricity Supply Code, Release of Ne\)

Connections and Related Matters) Regulations, 2020 Chapter 5 Metering & Billing

5.1.7 (1) rfi Rlf-1.qqj rfi %Ci~~ \JfFfT ctcbfillci ~ ..;q1;q1filct 61'TT 1

.... -·-
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 180/2023

Shri. Raj kumar Suri

Date- 15.04.2024

V/s Executive Engineer, EDD, (C) D.Dun

ORDER SHEET

-~ c#t ~· ~1¢1lk1 t ftp- ~~ LR x~~~ cm-~ os.02.2024 cm- TTRT fcITT:fr cnRUT cf>

qRcJRla q1x ~ TJ<TT t ~ mfcfi ~~ 24.02.2024 cm- \iTI" ft«;r ~ TJ<TT cIB 3mot'ro~o cf> 3lTtfR "4x

~ TJ<TT t I

'34-<lcfd cf> ~ it fcrqafi 1m1 ~ 3ITT5lTT 1f3TicB" ~ 11s R:.--iifcha 14.03.2024 cf> mxr 31cPRr~ TJ<TT t ftp­

~ 08.02.2024 cf5l" $B° ~ 451~.--JC'l ~ ~ ~ q?T gwTT ~ ~ TJ<TT l2TT, ~ cffiUT

3mot'ro~o q?T ft«;r ~ l2TT fuJ xi¢'I ~ q1x ~ TJ<TT t 1

a: f@aft rr uRart at f2arr al mar a fl ca vi ufart grr #ft f9arrwar w 3runt

fc;iftia ~- '<j.--JcJI~ cf> ctRR cllcm ~ \i1"R cf> 45i:1{cl'(iiq cITG f.4«11Ra ~ \i1"R m.-a t 1

fcrqafi 1m1 qRc11~1 c#t ~1¢1lle1 ,q?T~ q1x ~ \i1"R ~ qRc11~"1 mxr -.ft 3l1Ffr fc;iftia ~ cllcm ~ \i1"R

cB 45i:1N'(ii4 cITG f.4«11Ra ~ \JTTc'1T t I~ °4"/ff ~ ~ ~ fcITT:fr ~ "cfjT cITG clflf/~ ~~~

4-::l I cl c1l . G1furc;, ~ 6T Ie
(4ua kart )
q#tau aavI



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001 ·
Phone 0135-2769745,2769755,2761956
Offic.e: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

-@··:,,-A9..~.·. .- -

faga sunlaar fr4rra farur ia
(nraara a)

TfiR ftffi ~~- qffqc;fi m
~is-<1~'1 - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 $m-0135-2767395

{-~ cgrfgz(a),gmail.con

~"ffo 100 / 2023

flat ursitar rif,
1@1-~~. ~. ~6'<l'i,_-i I

~~
fqa f@av ave, (3er)
xHu-<1~0-s tfTcR ct>l'<4)~~1-1 t=Bo
~6'<l'i,_-i I

)
at
~~ ftm"
ft a{a 3rr
sft ?tu uaTU

frrom

~: 29.04.2024

rll 1ftl cf> ~
a ct> .ft<f>"i ~
'391-\)cftll ~

)

q~ql<;~ &RT 3lqll(f cfRTm 11m t fcp ~ ~ ct>c.Rlll m ~ R-Jc,qxc'i m ~ ~~ t1li'l1Ji'i

~~~ctr ~lc:t~llcf>cil % I 3TT,: lfcl ~~ % f¢ ~ fqqa° fci.wT "cf>1" ~ cf) ~tf ~

~-crTftciffl~qfTTcRI

'39,()cftl ~ ~ ll ~ ~ 3ltr.ft" ~~~ 00 ~.=tifc-ba 14/04/2024 cfl &RT 3lcfTlcf

~ Pillll-iljfil'< fqqa° ~~ fcp-D; °"11 ~ ~I y



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

'3,t .....lf.t-1°:g ~
-!h1<4't'l::Sti9 ft:ro

faga srlaar frarra Pav via
(raara la)

l'fiR ftffi ~~. cf>T<@l xts·-
?er,1- 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 $R,-0135-2767395

~-"ITR cgrfgz@gmail.com

~~ \ifR cf>~ fctqa-fi &Rf Pll11'iljfllx qRcllcfl ~ ~1¢1l1ci cpT~~ \JlRT

31rl

m1<1 ~ ffll ~ #rufll "ff #ge ry"iff ffl" W qR<J7i[) JlITTT" ~ ct 30 ~ct~ /ikjff"

21 p •·; ,,
., r., -



&

Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun '-'248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

fcrqo~.~lcf>ll1ct ~ql-<0 1 Tj
(rcareaa

7fiR ~~ 1r<R, <f>'fqc;ft x
~6'<11_rf - 2480

~: 0135.2769745, 9755,27619!
~: 0135-2763672-75 itcIB-0135-2767~

~-~ cgrfgz@gmail.cc
qRq1G° ~o 190/2023

~ GC19cff,

tfITT-49, ~~. ~- ~6'<1~~ I

~~
faega faaur aurs, (Gr)
\icu-.:1~0-s 1TicR ct>i-.:9~~~1-1 iBo
dera+

cffi1,
-ift-~~
ft a{a rs
ft tua wvaru

~: 29.04.2024
nRra razer
clcf>'1lch1~
\i91-fl cffi r ~

wmr cf> x~ cR x-ffiT ~ 01.02.2023 ffl cf> ~ 1TTft,

~ V -[Cf

~ 9RcJ1G" 9RcJ1i:i1 m~ +TT% cB1" ~ if °Gvf 7R>m ~ cpl" ~ ~~ 01.02.2023

ffl cf> ~~ if~ os.04_2024 cr5l" ~,ll1ftnr ~ '$i:q if °Gvf cfR'mT 1T<IT t 1

9RcJ1c.1 m 3rcPTc, cfR'mT 1T<IT t ~ ~ "9'fu:R cR~~+TT% cpl'~ 01.02.023 if

~7ml' ~. ftiflcbl ~ coW ~~ -;,tf ~,rt,~m e1i1,a,-.: rn ffi ct~ \i'f6r

if ~ fcl.wr cpl" x4) fc;j l I ~

ffi cfft clz'TT cR I

)



Electricity Consumer Grievance Redressal Forum.C

( Garhwal Zone )
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmai'l.com

3rrro urea
,;fij <•-4'(~5(14 Fffo

~~ ~lcf>l~ct PicJl'1°1 1fq
(Tzar ta)

Ta Rie sGaf war, aial he
~6\!l'i.-f - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 IFcffi--0135-2767395

~-lffi" cgrfgz(ci),gmail. con

% I ~ "Cf~ ~~ ~~ >lcf>R cpT~/"q"R-cz:n:T ~ ~ ffl I ~ f.tum- # rigrc rf87'

m w mc[J amm- mfqj- q;- 3a ~ q;- '4m ~ i1/J¼J;fliJ,r, 80, "iHRf" titm; "iftf'<l'l,•i #



!

- Electricity Consumer Grievance Redressal Forum.
( Garh,yal Zone)

; Gabar Singh UrjaBhawan, Kanwali Road,
behradun-248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgi.fgz@gmail.com

81 mil an,
lfffi"--3lROcfiO qlTI ~, ~, ~o'<l<i_-11

-qci

'3't'i,(f+J:4°:S ~
r-hl<4l'l:!ic!J ..... ft?'ro

~~ ~I <t> I .Q ct f.~tq Ix O I 1l'
(rgara ±:

1f<R fu6" ~ 1l<R, cp'fcrc;ft xl
~6'<1<i,_--1 - 24801

~: 0135.2769745, 9755,276195
~: □135-2763672-75 m-0135-27673:

~--it>r cgrfgz(a),gmail.co

afarg io 189/ 2023

)

• s81 +&a @n,

t@T-tur fITT;J m. ~ Ell,41fl ~, ~, ~o'<l<i_-11

~
~~
faga faaur eaus,(Gr)
\ictix1~0-s "4"TTR <t>lx9)h1.=i fBo
~o'<l<i_-1 I

~

~~ftm­
ft a{a 3rs
ft qua varu

~

~: 29.04.2024

nfra raI
Cl <t> .fl cfll ~
3qlaa aaI

qRcJIG ·fto 191 /2023

frrum
'3'9\'.lcftl cflG 9RcllcfPl0 1 cBT 3ITT ~ %~~ cRm \JJR ~ % ~ 451~-iC'f m)i cfi



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)

Gabar Sin'gh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

'3-TI"'~ttl:1°-!s ~
-:f, f<4'1St19 ftro

faega urlaar frarra aw via
(Taarala)

A"= --.-.-i: . . ~~ mTf<R 1~1:! \1>\JII 1=1"<r-f•.. <PfqC'II

?er- 248001
~: 0135.2769745. 9755,2761956
~: 0135-2763672-75 $m-0135-2767395

~-~ cgrfgz(a),gmail.c01r

qRcl1cf11101 cFi ~ fin ,Rcl'>r~ lWfq)' -~ +lm ~ ~ @:rc'f ~~ q)T~~

W t1 3IB: .fir~~ t fin~~~~ ffi ~ '1fR ~ fctwr fcr:rl7r QJT 3il~~lci

av4 at au a]

fcrcrefr &Rl '3Yx1cfd ci>' ~ ,r 3ltR ~~ os ~.-Jifcha 14.04.2024 ci>' m 3lq<@' cITTn:TT <TTTT

~ m ~lcbl~ci cl)T f.!lcli-.!01 TTn<TT '11T '¥>T t I

via grr uaa4h at aracataa fhu +rut qnra4t a 3raataa a ue ? fa faueft gr uRa1{tut

~ ~ ~lcbl~ci q)T P!cli"<0 i q)x ~ 1TTlT t I 3IB: ~~ ,f Bcfc7 cflGT q)T 3TPT T@'R q)T cITTt

~~W' vfRIT ~ I 3IB: 'qR P!«11Ra ~ '1fR <1TTil t I

ufrn t I ~ -qa, ~ ~ ~ TTnmm cl)T~/'q'R-~ >Tl'{f ~ cITT1T I ~ firu[-l/- "ff #pc

~ lff'1 TR I/Rine[} amm- Jl'lfiff '1$' 30 ~ '1$' 1/tar fikJa' alJ¼.J;fitJ-1, 80, fflrff fikm', i1i5WiJ.-i 1f

arr/rc;r 'iii?'~ ft Y?llq~ ~IRslC'l ~ "ITT I

\
'

1"As°'O
'-1,,C\

(cfttrcp l6 '< 't<l I □ I )
'3 q +fl cfci I ~

21 Fa,- c'

l -



~---·· .~ .. J ....,v ..."ull.n:a un~va1u:e Kearessa11rorum.
(GarhwaiZone )
Gabar Singh UrjaBhawan, Kanwali Road,
'._ "-hradun -248001
· :me....0135-2769745,2769755,2761956

~ ''..:fice: 0135-2763672-75 Ext. 257 Fax:2767395..,,.
E-Mail - cgrfgz@gmail.com

3Frrog a
.q:;1 <•.fll st"11 ·ft?ro

~~ ~lif>llld nJq1-<01 ~
(raara &la)

~ ~~ 1l<R. <ITTcrc;fi m
~6'<1~--1 - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-1s m-013s-275739s

~-llc'f cgrfgz(ci),gmail.corn

9RqlG ~0187/2023

gi
~1ITTTTuf ~
f-io ~ Wr!T, lfWT ~tNlc;;_-1 I

-~~~­
Tar--yo&lo&oyo uft, mrq@h, #srqal va

gfarg io 195/2023
~~

f.io ~ ffi>r, ~ ~6'<11--i I ~
9RqlG ~o 197/2023

9RqlG ~o 198/2023)

9t ga fie raa
f.io ~ .fuf, c-11~~~. ~ ~6'<11---1 I

R "9 qlGI

gfarg io 199/ 2023
~ aR<R-cnnx,

f.io ~ ~. lfWT ~6'<11---1 I

9RqlG ~o 201 /2023~~~­
f-io ~ iffi ~. lfWT ~6'<11--i I

aRarl

9RqlG ~o 203/2023

)
f1ft ?hurt fhara
f.io ~ 61cB, lfWT ~6'<11--i I

gfarg i 204 /2023
ft afeaalga,
f-io if')c-1a1~1G ~ ~. lfWT ~6'<11--i 1 ~

gfar io_205/2023

1 I P a g ~·
~

Vi

~~~t)S-1-iG,
f-io fRT 'iWf, ~. lfWT ~6'<11--i I ~

gfar io_206 / 2023



Electri~ity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Debradun -248001
Phone 0135~2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgi.fgz@gmail.com

~3TI11<RTT
faega faawr ave,(Ger)
\'.3ctlxl0!.0-s ·CWR cf>l'it41~~1-i fBo
~6'<11--i I

aha
~~~
ft {a 3Hr
~ cfrqq; qj,i(-fqlOI

...:J,:i .... t<t◄0S ~
r..fil<l-01.S!i--i ~ C>

fcng;o~ ~lcf>l4ct f.:lqlx0 1 lfr.f
(rear= la)

n1a Rig sf +a+, fa.. ls
t~ - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75~-0135-2767395

~-~ cgrfgz(a),gmail.com

- .

~: 29.04.2024

n1fra aI
ctcb--1')1c6'1 ~
\'.34+-!lcffil ~

fufa
'34xlcffi cTTc; qRc11cfP1°1 ~ ~ ~ 3%0~0~0 lflcx ci!C::dcllll \JfR cf>~ lf <TIN1Ci fclm lTll' -g I

cllc;l11°1

fcrqafr &l°xT '34-<1 cfd "$' ffl ~ 3TTflIB cRTm TPTT t fci, '39x'I cK1 00 ~3TT cfi ~ ~

~ ~ ~1q51lrn cpf Pic11-!0 1 cf)x ~ 11<TT ~ 1 3TT,: ~~ lf '3cRf cTRT cm 3TTll" ~ ~~

2 I l' ., <' ". '...



Electricity Consumer Grievance Redressal Forum.
( ,garhwaiZone)
G- ·ar Singh UrjaBhawan, Kanwali Road,

')I ~hradun .:248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

-(3tj ,( j{._tj0-5 qJcr,{"

----hi <Cft{::ii!i=i ft?ro

fqega srlau frarra farnr +ia
(raara la)

T(<R fii6 u;url ~. cp'fqc;ft m
~5-<lct:-i - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 ¢ffl-0135-2767395

~-~ cgrfgz(cv,gmail.com

)

)

arifJc;f- 'ER Wcffff '!! q-;llqe1"1 ~l~&l 0fffi 'ITT I
- I.)(

%es°a"(<ftqcp lb-< tq I o I )
3qjlaat rar

31 Pa!:.'.:·



qRqri; ~a 192/2023

-
• Electricity Consumer Grievance Redressal Forum.

{ Garhwal Zone)

. Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

'3-c-1,t.i<::◄0 ::g: ~
;.;hi <Cfi{;,1..:r fm"o

~~ ~lcf>lllct f°;fqrx0r 1:f
(1Gara a

7Rx ~ \liuTT ~- <PT"i'@T -i
~6'<1<i_.-J - 24801

~: 0135.2769745, 9755,276195
~ : 0135-2763672-75 if>cm-0135-27673

~--irc;r cgrfgz(ci),gmail.co

~ x0 ruftct fim~­
"9"cTT-Tf lWR, ~- ~6-<lct-l I

\
)

~~
faga faaur aves, (s«a)
'3ct-hr~u'5° "CffcR cf)lxqJ~~,., ft;ro
~6'<11_.-J I.
ala
-'>ft"ftqcR~
ft a{a rs+a
ft tua war

~: 29.04.2024
nf@ta var
cicf>.flcp)~

3qi)aar razer

llPag,~
V

4R<mft m 3!<l'TTr <Rmr 'Tlir t 1'l, ~o;i\o'l"fo ~'fioJet •1{91-11 qrn fi,,m~ 'lq,TT i't ~ sT

~ 'ffi'f ~ ,m;m <'ITI!c wJTit ufR <I\\ 3ll<lN¢<lll t I offi: li<f <f f.'riR.l t f.l,~~

cf>l" '11l~~lff ~ cB1" ~ qR I

,mil<fff-.,; ~ i't ~ 'f ;aiq.l\ armzrr 'BITil, m«rr oa R➔i~a 14/04/2024 -.,; m 3!<l'TTr

)



Electricity Consumer Grievance Redressal Forum.
( Garhwal ione )
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgifgz@gmail.com

~~,..,.,,,,,_,,,,._,_,...,,._
• .. ;I •

- -
,.;a'"'~lf.:-4°.g QTc'!fT
-=hi <•:if~S<l=i ft=ro

faega qilaa frarqa Baur +fa
(raara la)

Tf<fx ftffi Biuff 'JfrA. <f>'f,rc;tt m
~ i5xl <i_4 - 248001

~: 0135.2769745, 9755,2761956
~= 0135-2763672-75 m-013s-z757395

t-lffi cgrfgz(cv,gmail. con

~t fclJ- fctcrafi m~ 1Ticf ~m B91!5l0-s ~ x1 >ffi'ffeT~~ vlT ~ t1

3m: ~ ~~ i:f +=rq rm- .:m t. ctt B q -<I cfct >ffi'ffeT Lflfu, ~ '1fR cf1" ~ fctcrafi m

+=rq &1xT fctqafi rffl" ~l~~lct ~ \JfIBT t fclJ- '39{1cfct >ffi'ffeT Lflffi1 ~ \JfR cf)" B9xl-f1 f-i;qll-Jljfllx

qrfagt a ufart at f9rarua a met aa 4ff?aa al era qe va au a fa4 gar

cpy~/cfR-cZm ~~ ffl I ~ fitukr W ~ 7lff m W ef?illc{J ~~ "i5 30

~ "i5 #tar~ a/J4NttttJrr, 80, fflrff filoR; <:tNl<j.rf ~ 3l1fk;f- q]r Wcffff t1 9::llqcff c;1ftiC'I
ava et] ,

2es"
(<fr% l{)'(,fq)Ul )

Uq#tan var

)



'Electricipr Consumer Grievance Redressal Forum.
( G:.rhwal Zone)

_;Gabar Singfi UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

-3,i '( i+.t,C u:;g ~
Zf,t<4l1::!:(i--f ·ft?ro

faega srlaar frarra fawr i
(nrzara l-

7fijx ~ ~ ~- q,'fcrc;fi xt
_ ~6-i'.l<i__--1 - 2480(

~= 0135.2769745, 9755,2761951
~: 0135-2763672-75 ~-0135-27673f

t--it;r cgrfgz@gmail.co

qRq1c:; ~o 193/2023

~ xl"1cgl-ilx.
"9"ill-"flWW ~ Wtl, ~. ~. ~$-<11-.=t I

R "q qlc;.1

~~

~~~. (\mR)
3alavs uTa arqhz fo
~6'<1'&11
.
~

~~~
ft a{a arr
ft tua uaru

~: 29:04.2024
n,f@ta rar
ct cf> ..ft c6) ~
~~

>R-gc=r ~ qRq1c;.1 mm~~ qRqfctc1/~ ~ \JfA" * ~tl if~ 05.04.2024

cBl" ~lll'lftict~~if~~ 'PTT t1

qRq14l ~ 3lcPm ~ 'PTT t, fctJ ~ x-illl1J'H ~ 7065136053044 '1X x~ ~ ~

) m m ¥f t 1 3rcf: .:r-cr ~~ t fctJ~ cB1" ~m~~ qRqfctc4 /~m *
37ref?a av4 at auam

'34{liftl cf; ~ if fcN~ ~ ~ 3fmlTT ~ ~ oa ~~if<ha 14/04/2024 * m 3lcPm

~ 7PTT t fcp qRq1c;.1 cf) ~lcfilllci cf; ~ if qRq1c;.1 cf) -qft-m '1X ~ ~ ~ cB1" ~

wm 7PTT ~ -qrm 'PTT fctJ ~~m WPR ~ ~



Electricity Consumer Grievance Redressal Forum.
( G;rhwal Zone)
Ga bar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001.
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfaz@gmail.com

flea sulaa frarra Parr +ia
(·Tzar la)

1T<R ~~ 'l,cR, cf>T~ ™
~!5'<l<i_.-J - 248001

~: 0135.2769745, 9755,2761956
~= 0135-2763672-75 m-0135-2767395

~-'!IB cgrfgz@gmail.con

~ t fcp- fcti:rafi Wxl qRcll~l cf) 1:fffiR ~ x~~~cm "$n fcpm Tf<TT ~ 1:fT<TT Tf<TT

fcp- Be@"~~ m ~ con:f cR xm t1 3IB: ~ ~~ q)"l qRcJ1~ ~ ITT ct cITTxOT

- ·-
. -~/cTR-~ m1cf ~ ffll ffl f.lukT W ~~ ffl WI/Rene/) oTrffl mf?a- -ct 30 ~

•4°
( )

i;'iqj--fl

611

21 p ...•· ._.l ,· r. ~- .



• Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)

~ - Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

arqog arena
·-61 <•.fi{Sil4 ft:ro

~~ ~lcf>lllct ~qlx0 1 1l'i
(rs4ra ta

TITT ~~ 'lf<Fl", 'PT"cfal "TT
~ 6\'.l 1i:.=t - 24800

~: 0135.2769745, 9755,276195f
~: 0135-2763672-75 $m-0135-276739

~-~ cgrfgz(cv,gmail. co1

4far io 194/2023

.'>ft xl\iii'gl-11-<,

"tffiT-"ffiu~ ~ wq-, ~. ~. ~6-<l'i_~ I

~~
fqega f@au aus, (Gr)
\'3roxh:s1°-s ~ ct>lx91h1r1 fc>ro
&de«rqa

"cf>Wf
.'>ft~~
.'>ft$~
-'>fi"~ lf>H-cl1°1

Raia : 29.04.2024
rlllfllct> ~
c'lcp..ftcCf~
~~

~~ 9RcJicfl mm~~~~ cfl ~tT Tl ~ 05.04.2024 cJ?l" 3ll41Riia

mqt a#a ii aa an ma ?

9RcJ1c;1 m 3fcfT@ cRmT -mT t, ~ ~ ~ #~~ ~lch~c cfl ~ t1 ~~ ¢1"

) 4tar faga far al aa u &l &1sr: +ia faaa a fa saa a#faa at eat um ea
~fcr:rT7T cJ?l" PJ~~la ~~~~I

'14-<)iffi cf) ~ # fcr:raft -l ~ 3ffislTT tf3ITcp ~ oa ~r1ifcba 14/04/2024 cfl m 3fcfT@

cRmT 7flrT t ~~ cfft ~lchl lla cf) W'7 # Be@ IfITTR cnT x-erc;r~e,ur ~ trx "CJTTlT 7flrT ~

1 I ;_ -:. ,, '
, 1 .l . :::: ••



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone ) .
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

~~/~>•''S,C'···-.. w ~ •. -
8-c-i...,_J-r.t10_-; t::ITcl"Z
zHrz??r fro

fega srulaa franrra far ia
(Tara la)

'lJrR ftn,~ ~. <VT«@l xts
~i;Xl'i:'1 - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 itcrn-0135-2767395

~-llc'r cgrfgz@gmail.com

re ? fa uRarl gr faeqa baa at venaafa art ua kg org?ta fat +ta en, fa.q faaen
~ ~ ~ ~ t ~ ~~~~ ~~ ~-e.TA 1lx wmfr Tf<fi t, 3TT'f: ~

~~ cnT °4furR islc1if1--i ITT cB" cm-ur mftrr ~ \JiR <TTT<l % I

~ qRq1~ islc1o~H ITT cB" cm-ur mftrr ~ l:rITTTT t 1 ~ "Cfe, ~ ~ ~ ~ m cnT )

~/cTTG-~~~ ffl I ffl~ # ?ipc ry[fj' ITT" W- l/Rini{) 3177m JlllT<f" qi 30 ~

qi '4tfr?- /eya" ,:1/1¼,j/fiiJrf, BO, "il?f.rr fctm", 4tN/ri/t "JT 3fT:/R;r 'qi?" rfili'ff -d't 4?1lqc17 ~ Gl:fcR

m,

(a{a 3rs )
a <t> .ftRh ~

J



•
• Electri~ity Consumer Grievance Redressal Forum.
_( Garhwal Zone)

· Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun-248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com

•3"C"i'{l<t-◄0 :;g ~
~ f.:?ro

~~ I) I cf> I 4 d ~ cff-< 0 I 1f'il
(Taarala

-rm ftr-5 ~ ~- <PT<ft41 xh
~i:;xl<i_-1 - 24800

~: 0135.2769745, 9755.2761956
~: 0135-2763672-75 m-0135-276739

t-~ cgrfgz@gmail.co1

)

qRq1~ 'ffo 196/2023

ouh gar ml,
"4"m-frn:R ~'l~\il ~. c'fuITTT etc,
qh, ls«rt

~~-

faegr flaw avg, (Gr)
x3ctlxl\'.51°-s qJqx cf>lx4'1h1>1 fBo

&de«rt

~

~~~
sf1 a{a 3rsr
~~- 4'>'{'{-tjl0I

f.1um

aRart

~: 29.04.2024

rlll~cf> ~
ct cf>--1"1c:61 ~
~~

~~ qRc11c:;1 m ~ fuwr ~ cITT ~ '1fR ~ ~q -# ~ os.04_2024 cITT

'-:l-ll~lftict ~~ "# 0rf cRn:rT Tfm t I

qfQc11c:;1 ITTx!" 3lcrTTf cRn:rT 7T<1T t. fch- ~~~ s Fcbc11c11c cITT t 3i1x ~~ -qx furrc;r

~ cpl" #rcx 'qB ~ t, 3@: ~ ~~ t fch- ~~ cITT C'ffis ~ ~lff fuwr ~ cITT

9Rqftlt1 ffl "ITTJ A~~ltl ffl cfil ~~,

x34-<lcft'I ~ ~ -# fctlltar ~ ~ 3ITTslTT °4?lfcp ~ os f4>lifcbct 14/04/2024 cf> m 3lcrTTf

1 I D '1 (T.\ l. ;:';



f

Electri~ity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cg1fgz@gmail.com

'3"t"l"'.l<t4°:.S: t:fTcl"Z
r-fi({ 1:?i1:::tl9 'F<_:ro

------;;

fega sulaur frarra frarv ia
(+raara la}

~~~~- ff>'fqc;fi m-
< 6'<-1 <i_...-J - 248001

~: 0135.2769745, 97,55,2761956
~: 0135-2763672-75 ¢cffi-0135-2767395

~-~ cgrfgz@gmail.com

x-HR ~ fcl:, fct<:rm m qRq1~1 "$ ~ L[x ~ qRqfcfo ~ vfR ~ cfjj~cfj ~ TPTT ~. ~

qRql~l cpl ~ ~ ITT ~ cffiUT ~ <TT% qRqfc-fo ~ vfR c#l" cblllcll!?I 1r1T ~ c#)- vfT

rat1

acfh-i11a ~ .:x:i141Rm 5TT1T 1

x~ ~ <TT% cITT cfcP,R ~ ~ ~ s Fcbe1'1 q le "$ x=rrqa, x~ ~ 1 ~ -qa, ~

~ ~ ~ m 'cf?T~/cTTc:"-~ m1n ~ ffl 1 ~ f.tufll w ?tgrc ry[ff m w qRcJ,7c!}

31Tcm"~ qi' 30~qi'~ fctqa- '1/JRN{Hiirt, 80, ~ film; JtNl<j.:t 11 arrftc>r <IR ?TEPff'°!!

\
I -

Y?ilcl<:"1"1 c;lftlc>i ~ "ITT I tx
oV

. tx.\.Y
~'y

(cft% lpi(fcllOI )
~~

~it'al
(as{ ssre )
ct$-1"1Rb ~



'•Electricity Consumer Grievance Redressal Forum.
f_Garhwal Zone)

~cabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

'3't'l ...~l<f.lO:g ~
~f<oro

faega sunlaar frarra farer +ia
(r;area la)

~ fiffi ~ ~. cp'fcrc;fi m
~ 5-!I <i_-1 - 24800'

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 ¢m-0135-276739~

~--m>r cgrfgz<mgmail.cor

9RcJIG ffo 200 /2023

-'>ft"~~.
ran-ft el,a@ea$),+qh, ?erzl

3rferznft a7fuaT
fga faaur avg, (sr&)
\irrl•m~u;g WR <f>lx4'th1-1 ~o

~6'<1<i_1 I

a)
-'>ft"~ftffi
-'>ft-$~
-'>ft" cfrqcp qj'{-tq(O(

~: 29.04.2024

nRra aaI
d cf> .fl cfilm
3qilaalaI

~~ 9Rql~l &NT ~~~ cpl" ~ \ifR cfi fflt[ lf ~ 05.04.2024 cpl"

oll-47ftia ~ "$1:q- lf zj cITT"l<TT Tf<TT t I

9Rq1 ~"1 mxr~ cITT"T<TT TT<TT t ftp~~ l=!l% ~ ~ ~ ~ m- xm t 1 3TTf: lfcf ~

, ) ~ t ftp m~ cnT lfrcx 51GC"lcll~ cB1" ~ ~ I

'19xlcfd cfi ~ lf ~ -l ~ ~ 1f-5licp ~ oa ~-1ifcha 14/04/2024 cfi &m ~

cRPTT Tf<TT t ftp~ cr; "9fu:R lf :r,= frr:Jtur cnm TTP<TI ~ xITT t ~ "ITT1~ &m cnm

V
1 I P a g



Electricity Consumer Grievance Redressal Forum.•(,Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cg1fgz@gmail.com

.::,-~1:;;..l<t-:4°3 crrcr,;r
-:fii <•-fil'..:ti...., ft;ro

freqa umlaut fr4rra farvr via
(rgara la)

<f<R fu-g~ 'll<R, <f>Tc@T ~"
?gr41- 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 ~-0135-2767395

t-lffi cgrfgz@gmail.com

~ t fcp fcr:Tafr &RT qRq1~1 cf) fflx LJx lfrcx qRqfcfo ~ \i'fR tg cblfi'lcb ~ '7<TT ~. ~

qRcJ1~"1 c1?T ~ ~ ~ cfi ~~~ qRcJfcta ~ \i'fR ctr cbllfclltfl -crit '161 ctr \JfT

rat1

•=lu ll'1 Rm mTTT 1

.
afar4t a uRa u enfha ara Rega mua al 3rfagnu ufafa al a qer Va au
~~cpf~/cfR-cl['ll" ~ '161 ffll ffl f.tukr NW¥= 7lff ITT' TR I/Rine[) 311W

rfr a» 30 ~ qi ~ fc/wr' dl¼~fiilrt, ao, ~ timr, t1ti'<l'i,rt # ~ rm fi7mf ti

)

'3 4111 cfC1 I ~



l!

'Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone )

~·Gab1,1r Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

'3,i{l.f.!"4°.is ~
~-W-, @o

fcrqcT~ 1)1¢1.Qd ~<:tlxUI ~
(nraara ta

~~~ 1T<Fl". <l>Tcfctf ffi
~6'1l'i-i - 24800

4HI: 0135.2769745, 9755,2761956
~: 0135-2763672-75 ¢cm..:0135-276739!

~-lffi cgrfgzfa1grnail.cor

gRarg io 202 / 2023

81 sea Ries,
'9cff-67/1, '-lc1"1.-P1x ~.~ "tc,
pt, &er<i

~3Wi<RTT
faega faaur avg, (Ger)
,,foHHsJ0-s 1TTqx ¢1x4l~~H fBo
31Nl<i_-i I

~

~~~
~$3IBTfG
~~ (l)x't<ll0 1

R "q aral

~

~: 29.04.2024
nfra a4I
d¢--1"1cfil ~
~~

>TTWf ~ 4Rq1~1 ~m ~~ q')1" ~ IJfFf cfi ffl'tf "B ~ os.04_2024 q')1"

311 ~'1 f~rn ~~ "B ~ cITT7<TT Tfm % I

qRq1cfi ~ 3lcf1@ cITT7<TT Tfm t, ~~~~~~ "Bm m «sTT % 1 3Rf: lfcf "B

fa4za ? fa mff at #le a4aaara at au a]

V ljP:igt



Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Ph,one 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cinfgz@gmail.com

..a,1<1v~o~-s QTcf'Z
-!fit<4t{!:(l:...r ~ o

fcrqa~ ~lcfillld ~ql-<0 1 1TTl
(+raara la),

1fijx ftffi ~ 'llcR. <PT<rcfr m
~6'<1~1 - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-15 m-0135-2767395

°t-irc;r cgrfgz@gmail.com

~ ~ ~ fcr:refi &RT qRcJ1c:;"1 cf; fflx ~ ~ qRcJRlct fcn4 '3fR -gg cblM°cb ~ 1nTT 2TT, ~

qRcJlc.1 cpl" fflx ~ ~ cf; cnRUT ~ l=JTqcp qRcJRlct ~ '3fR cB1" cblllcll61 ~ ~ cB1" "(JfT.

rat [

'3qxlcffi "'q-=qf cB" '3q;;:1.-a lft:f cf5T '1Cf ~ ~ qRcJ1c.1 GRT 7ffe; ffi ~ x-ili'IIJ'l.--J "cb1" ~ ~ ~

f21zj~a cRAT ~ ~ ill qRcJ1c.1 GRT •-1111"1<1 \:lm-<1~0-s ~ Pl<11J.Jcb ~ * f21Pl<11J.J1·

~-~ ffl cf;~ fg1lefi &RT PilllJ.Jlj'(il'< cb_l.Qcll6"1 ~ \JlAT cicb'(i'lci ~ .-lllltlRlct )

NlTI I

3r?gr

cRAT~~ill qRcJ1c.1 GR1 J.11111<1 \:lmx1~0-s ~ Pill1J.Jcb ~ * f21Pl<11J.J'i ~~

ffl cB" ~ fcr:refi &RT Pi<ilJ.Jljfilx cbl.Qcll6"1 cfR I ~ -qe, ~ ~ ~ ~ m 'cf)T

)

e
( )
cicb1"1 ~

(cfrtrct> 4> '< tq I o I )
~~

~/cJTG-~ ~ ~ ffl I ~ f.tuh ?f ~ 7lf/' "iJT-'f W 1//?<nr{) 3TITTT"~ "iff 30 ~

"iff #mv /ikja" &Rl.:ffliJ-1, 80, fflrff" /wR, cfilrli/_'1 "J1' a,rftc;r qJV W<ffff °!! 4-5llclc•n ~~

"ITT I ;v~@Zs"",



I

Ji:lectr!city Consumer Grievance Redressal Forum.
( Garhwal Zone)

~Grtbar Singh UrjaBhawan, Kanwali Road,
Dehradun ..:.248001
Phone O135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail- cgrfgz@gmail.com

~ x3 qi-:i) <tdl ~lcf>l lid f.'iq 1-.1°1 Tfrf
(~ l!h')

lTiR ftt6" ~ ~- <f>Tc@l m
<i5-<l<i_--1 - 248001

~: 0135.2769745, 9755,2761956
~: 0135-2763672-75 $m-0135-2767395

~-lffi" cgrfgz(a),gmail. con

)

qRqlG ~o 201/2023
sf1 #a Rrs,
lRIT-~~. ~. ~6-<l'i-11 Zci

qR<11G: ~o 2oa/2023
sf1 #a fRre,
Tar-au a@a), mq@h, ?er;al

~~~ll'tfl ~
~~~.(\mR)
\:Jctlxl\'.51°-s tn<R ¢1x4l~~l'i fBo

els«rat

"¢WT
~~ fti6
sf1 {a 3rs
~ cftqq;- YlH-41°1

R "q qlc;.1

~: 29.04.2024

an,fr ar
d¢-1"1 c6) ~
~~

)

frrum
'34-<'lcfd cflG qRq1c;."p1u1 cBT 3TTx xl ~ ci!G<:>MI~ \i'fA cfi 6flG .fr~-;:,~ \i'fA cfi ~tT ~

9RcJ1~1i1u1 cfi ~ fcp ~ ~~ ~ ~ ll<TT t ~~~ ~1¢1lld G\if
y

~ cBT ~ ('Jen .ft ~ ~ t I 31\f: ~ xl ~ t fc)5- ~~~ \i'fA ~ ~

fcri:rrT "¢1" ~l~~ld ~ cBT ~ cITT' I

fct<:r~ &RT '39xlcfd cfi ~ ~ ~~~ oa R.-iif?Ba 14.04.2024 cfi &RT~ cnWIT <T<TT

t fc)5- '39-<lcfd ~~ cBT ~ wnur Lf?f ~ ~ l=frlcITT cBT 3if?B.r-rsa fc)5-m '1fT ~ t
~~ ~1¢1llc'1 cp1 P!q1x0 1 fcnm '1fT ~ t I

%
·r,c-\."v

'\"% 1 I D '-l ,, ,.!. L .::, .•



Electrjcity Consumer Grievance Redressal Forum.
( Garhwal Zone )
Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgifgz@gmail.com

'3 't'I "( i (t,io:g ~
Cf,i{ci'i1:Sici9 f<!:To

I
"'fqega uilaa fr4rad farv +ia

(Taareala)
·ra Rig saf +war, ajal he

~ 6"<1 'i-'1 - 248001
~: 0135.2769745, 9755,2761956
~= 0135-2763672-75 m-0135-2767395

~-ira cgrfgz@gmail.com

~ 1ic'l ~lcbllld cpl" f-1qlx0 1 cfJx ~ 1T<TT t I 3IB: ~ ~~ ll Bcm·cTTcTT "cbT 3TT1T~cpl"~

~ 1"51 W \JITTTT ~ I 3@: ~ f-1x-a1Ra ~ vfR "lll'<l t I

. \J1ffi t I ~ ~a,~ ~ ~ ~~ cpT~/~-~ ·~ 1"51 ffl I ~ fiiufl! ff #pc

~M W qRq7c[J 3/T<ffl" Jlliw "iff 30 ~ "iff 'lftrff fikjf(3/J¼~fliJr/, 80, "iRPfT~ cfiNl<j,r/ 1f

,a-+
(Bergara Ria )

r4 I~ <fj~

)

i, 21 p ,, ,_, ,.
i t i

I -



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 215/2023

MIS Tata Communications Global Facilities

ORDER SHEET

· Date- 22.04.2024

Pi 0fll

VIs Executive Engineer, EDD, Doiwala
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