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1. aRardl g1 wgd aRdTe 9= H w81 T & fF I'm writing regarding an unusually
high electricity bill of T 5367 for A/C No. 41900436937 service Ac No .391K 144154592, We
faced a similar issue earlier, which was due 10 a UPCL meter fault. Kindly recheck the invoice.
as our usage does not justify this amount. I also request a meter test or further verification of
the bill. Current Electricity invoice has been attached for your reference

Due Date 27-04-2025- 5,367.00
After: 27-04-2025- 5,434.00
After: 27-05-2025 - 5,501.00

gfiardl gRT oA 27.04.2025 B Uf¥T S ¥ @81 WT 2 fF I have made

an online payment of 100 for the meter testing. and the payment receipt is attached herewith
for your reference. | kindly request you to proceed with testing my electricity meter and to
provide a revised bill based on my actual consumption. | am ready to pay the correct amount
as per the actual usage recorded. | trust that the matter will be resolved fairly. and | look
forward 10 your prompt support in this regard.”

IRATE! §NT f&71% 04.05.2026 FT UG SHA ¥ P-T T & 5 7 As per the

trailing mail reference, no one from UPCL has visited for the meter checking vet, nor have |
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received any response via email regarding my complaint. It has been quite some time, and there
has been no action or communication from your side. Kindly let me know when your team will
visit to resolve this issue. | request you to treat this matter as urgent and provide a clear update

at the earliest. Please do my meter checking as soon as possible.”

qfRard] gRT fa-ie 08.05.2025 & U¥T 9 H a7 741 © P "1 am writing
with reference to my previous complaint, as mentioned in the trailing email. Unfortunately, no
representative from UPCL has visited for the meter inspection yet, and | have not received any
response or communication from your end regarding this matter. Additionally, I have now
received another monthly bill amounting to 9,000, which is extremely concerning given that
the issue with the meter remains unresolved. I kindly request that this matter be treated as
urgent. Please provide a clear update on when your team will visit for the meter checking, and
ensure that appropriate action is taken at the earliest. Looking forward to your prompt

response. " ,
afRard) g1 faie 17.05.2025 & U@ $H # @wl AT € B Despite

multiple follow-ups through calls to your customer care center and repeated email
correspondence, no action has been taken on my query so far. Please let me know when this
issue will be resolved. I will not be liable for any late payment fees or penalty amounts incurred
due to this delay, as the responsibility lies entirely with your department. After several
unanswered requests, I am left with no option but to escalate this matter to the consumer

forum.”
gRardl gRT f3Aie 22.05.2025 B VT 39 § HaT 7T & fF “Following

your recent email, your team contacted me regarding the meter accuracy test and assured me
that they would visit today. However, it has now been four days, and no one has come for the

meter test. I kindly request you to look into this matter and arrange for the visit at the earliest.”
Iqd @ A A el gRI f&ih 23.05.2025 H UG §9a H P MW R
f% "Thanks you very much for your response regarding my complaint no.22304250503. 1

appreciate your attention to the matter.”

o fausht / favmr §RT URgd SR U3 X BEr 7 8 5 Sudieen gRr & T R
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4. 9RATET g7 AP 16.06.2025 Y Ige WS/ wgfte u= & @er T & 15

[ am writing regarding A/C No. 41900436937 and service A/C No. 391K144154592, This is
in reference to my complaint (No. 22304250503) concerning the check meter. The check

metf-r process was successfully carried out. and after 15 days, the analysis confirmed that the )
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meter is functioning correctly. It was found that the issue was due to an earthing fault. We are
truly grateful for your kind attention and support in resolving this matter. Without your
assistance, this would not have been possible. I have cleared the pending amount of 12,215,

and the payment receipt is attached for your reference. Thank you once again for your help.”
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1. GRaTE) §RT UK UTeE U3 H &8 T § {1 live in Bhimtal Nagarpalika,
(Nainital district). As the attached bill shows, a refund of Rs. 21, 101 (INR Twenty Thousand.
one hundred and one only) has been due to me, from UPCL for 9 (NINE) months now. Despite
having raised my complaint to competent authorities, till date [ have not received any
assurances, nor any plan as to when UPCL would refund the money due to me. Request your
kind help to expedite the same”

0. fqueh /favm g™ Ugd IoR U H @E T B ThSme & @i /e
42400589156 H FHIAT AR (2 21101.00) SFDIH AR UH Wl Th ©Udm AMH
1 T o S 8 | fAEs 9 | Susied S e S, Wieare g™
Iuctel PR A b @Il TET—005598800000080 H &6 21.06.2025 BT RTGS
& NEFT fpar T 8, S ¥ dw-o27623 fa-t@ 21062025 & WARIH
Z 21101.00 T &1 38 T & |

3. TR gN ya wfiewr /Gafe oo Al 23.06.2025 § wer T & &

“Dear Shri Bisht ji, Thank you very much for your prompt attention to the matter, This is 10
confirm that an amount of Rs. 21,101.00 has been ctredited to my account, and status ot my
complaint may now be considered resolved at my end.”
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1. frpraaedl gRT /R fiewdt g3 # @8 T B | am writing to formally

lodge a complaint regarding a non-functional electric meter and repeated
sparking issues at my residence. Today on date 19/06/2025 at 9:00 pm, the
electricity meter installed at my home has not been working properly.
Additionally, there have been frequent incidents of sparking, which pose a
serious safety hazard to my family and neighbors. Despite multiple verbal
complaints to the local electricity office, no action has been taken so far. | request
you to kindly look into this matter urgently and arrange for a technical inspection,
repair, or replacement of the faulty meter at the earliest. Your prompt attention to
this matter would be highly appreciated, considering the risk involved due to
sparking.Please kindly look into the matter and do the needful as soon as
possible

2. el /faumr o SR uH ¥ &8 T § 16 gwee AfiEar (wrae), g
ERT 3T el 79T ® 5 SudieT & A9 aw=) /|ifasT qaeT &l

HET & ferar T & |
3. gRarl gRT oMUY Ggfic 93 § FET AT & "Thankyou for your excellent

service regarding the service of meter issue.”
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1. Rraraeal grr sud Rl o3 § @81 T f& <0 am not receiving
electric bill from last 2 month neither any person came for meter reading I
complain this issue last month but no action done I complain this issue to
1912 but they said they only for supply complain”

2. fauell /faurr gRT SUA SR US H HEr T © fhIuWiear gwRr &
R @ MR R fdegd WaIsa A@-1396E162136075 BT 918 05 /2025 ¥ fiof
gAY SUHET BT 9T R Qa1 B ) SudrRT &Y RfET 9§ <S€9a Rrerga o
TEE & o gH 2| A 91 B R e e o el |

3. " G gl @ sdetad fhar wrar) e grr aRardr @ e w6
RIBIIT @ TR B fear mar 8 ) uleard) 3 g9 W wghe oang 2 o

arg ferariRa &2 e g 7
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1., Thrgawal gRT 39w el u= A @81 74 & 1 have request to amend
my name and address to your department and deposited required documents
to your Subhash Nagr office before 2 month ago but no solution till date. I
request to take strict action on responsible official for delaying the same.

2. fauefy /favmr gRT oo S} 93 H @8 AT B P Suwker s e T,
Rrarfors fiBR. ®o—2 S 08, ¥EHE, BISNRM, Eegr @1 M
oo T ferEd g6l B g9 R 9 PEied BT Wi
B B SuETs ST SR @ e @ R 3y e e
T, fee &9 A 99 @us afftrerd g1 ST BRAT A1 § 5 IR Bl
Riera & AR g ST @ A F WA guUR B Rremad goiied
& fear man €, O fF Sy @ sreR el welRfa e
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3. URAET R 9= u= ¥ 8T a1 & f% 1 have received this mail with it's
attachment and would like to say that electicity department has change the
name correctly but in address, Shivalik Vihar reflected as Hiwalik Vihar.
Actual is Shivalik vihar phase- II while accessing my online account.
My another request was to enhance my electricity connection sanction load
from IKW to 3KW for establishing PM rooftop solar system of 3 KW at my
home, but it shows only 2KW instead of 3 KW while checking online. All
the required documents have already been submitted by me phisically in the
office of Subhash Nagar, sub station, Haldwani. May I request to your
department to rectify the above and inform me at the earliest with

documentary proof. An early action is highly solicited.
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1. firpraamdal gRT o9 fREdiua § @81 141 & Bill of may has been paid
by me but still not reflecting in portal pls check and update

2. fgelt /faqmT gRT 3R STR U W WET W B 6 9wt grr @
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1.9Rar& §RT CGRF- Complaint WISl & HEAH W - ~Rp1ad y=qd & &3
Bl & f&F “my billing details are not being updated after January 2025 online in UPCL portal.
please tell me the reason for not updation. kindly update it. ”
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1 9fRETd ERT CGRF- Complaint Gicel & Hezd A U1 Ribre gwja a=a g4

H8T 8 fdh "My name that appears in bill is Rajeev Srivastav.Actually my name spelling is
Rajiv Srivastava as per my aadhar card submitted to you Please rectify it.”
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OFFICE OF THE CONSUME GRIEVANCES REDRESSAL
FORUM,
KUMAOUN ZONE,HALDWANI

Case No.: 4202506150001
Shri/Smt.. M/S HARSH PACKAGING  V/S

Executive Engineer. Ramnagr
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1, Rrasal gr1 auq Rierdl w3 § @er A fH—Security deposit: of
33000 has been paid in December, but now I’m being asked for additional
security deposit,

2. fauedt /T gRT oM STR U W FEl AT § T ? 5 SudieRt o)
Addition security faarg U Ty @ ﬁgﬁ ﬁ?ﬁ fﬁ Fraa ® TR 3l HIg G
fa & U & Fade gRIRT security ST BFT =Ry, R W 2R
1 22m H Addition security 9 il 8, 9 ST9RET g1 U a9 O Aol
@ Y TRl AT U S B TR R | 37 ASD (Additional Security
Deposit) Details &g Suien @t ffer fash & wiey wome @& wfvw &

3. uRardl gRT faid 18.06.2025 BT e WRT @ wer AT & *Additional

security has been paid, pls disregard the request.”
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1. Rrarraadt gr1 o Rt ox § Fer war f¥—EBlectricity meter is
faulty giving abrupt readings. LED display is not properly readable.
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