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-Jqx1cft1 ~ xf ~ ~ fcn fctqafi &RT~ WITTUT tj Ji11-11<1 Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 5

Metering & Billing 5.2.1 (2) rfi f21fr1<1li ~ ~~~ c1?T ~ ;,tt fcpm TT<TT t fu-fT

clTTxUf ~ ~ I cb I <l i.'1 cBT '3 c'l1Ra ~ m l=fq ~ ;,tt cITT" x-fcmfT ~ I fctqafi ~ 319 fu-;n tj ~

7Ra aanar er ? ft agn ii ufar@l at feaia 24.04.2023 08.03.2024 aa )fa faera

4la fa a au faqa 8lura Uttarakhand Power Corporation Ltd. rate Schedule effect

t

from 01-04-2023 as per order dated 30-03-2023 of UERC A General Condition of supply

(5) Billing in case of domestic metered consumers in rural/hilly areas whose meter

are not being read-: for cases relating to domestic metered consumers in rural/hilly areas,
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where meter reading is either not being taken regularly or teken randomly over delayed

interval of time, the provisional billing under these circumstances for such consumers shall

be done at the nonnative levels of consumption as given below, which shall be subjected

to annual adjustment based on actul meter reading. Domestic (Rural-Hilly Areas) 30

KWh/kw/ month. cfl~~~ vfl"TT actfi11a 10T .-ll1£J'1Rm ITTTrr 1

~ &RT fcil'.lefi cn1"~~ \JJIBl" t fcn Uttarakhand Power Corporation Ltd. rate

)

Schedule effect from 01-04-2023 as per order dated 30-03-2023 of UERC A General

Condition of supply (5) Billing in case of domestic metered consumers in rural/hilly

areas whose meter are not being read-: for cases relating to domestic metered

c~onsumers in rural/hilly areas, where meter reading is either not being taken regularly or

teken randomly over delayed interval of time, the provisional billing under these

s I ·
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'circumstances for such consumers shall be done at the normative levels of consumption as

given below, which shall be subjected to annual adjustment based on actul meter reading.

Domestic (Rural-Hilly Areas) 30 KWh/kw/ month cfi ~ qRc11cn cfi ~ ~ ~

feaia 24.04.2023 a 08.03.2024 3/fa o4 fga fa ai a fqga fa vztfeaal ga var viz)fera
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

! am writing to bring to your attention a significant issue regarding my electricity bill for the

rnonths of July and August 2024. My consumer number is SD76112141505, and my account is

registered under Sukhdarshan Kaur.

I I
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For the aforementioned months, I was shocked to receive an unusually high electricity bill that

does not align with my typical consumption over the past 10 years. In response to this, I promptly

lodged a complaint with the electricity department, and they were kind enough to install a check

meter to monitor my usage.

The check meter results have shown that my average electricity consumption remains consistent

with the historical data of the past decade, this clearly indicates that the current electricity meter

is malfunctioning and generating erroneous readings, leading to the inflated bill because check

meter was installed for 21 days whose consumption units was 197 units and for previous month,

before the installation of check meter, they generated bill for 908 units for a month and during the

installation period of chek meter they generated the bill of 757 units. That is not possible if my

check meter is showing 197 units, so how can they generate the bill for 757 units. For that the

reason we filled a complaint. Given this , I respectfully that you adjust the bill for the months of

july and august according to the accurate readings from the check meter. I am unable to bear the

financial burden of this excessively high billdur to fault that lies with the equipment provided by

the electricity company. lam attaching the consumption of electricity units according to chech
I
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meter reports and previous year's electricity consumption records. I trust you will address this

issue with the urgency it and provide the necessary relief by recalculating my bill based on the

correct usage data.
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. OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 74/2024

Smt. Laxmi Rani w/o Late Ravindra Mohan V/s Executive Engineer, EDD, (North) D.Dun

ORDERSHEET·

· Date- 14.11.2024
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Electricity Consumer Grievance Redressal Forum.
( Garhwal Zone)
Ga bar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail - cgrfgz@gmail.com
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