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Commission Notification October 29,2020 UERC (The Electricity Supply Code,
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o R PR S fagd @iwie Uttarakhand Power Corporation Ltd. rate Schedule effect
¢

from 01-04-2023 as per order dated 30-03-2023 of UERC A General Condition of supply

(5) Billing in case of domestic metered consumers in rural/hilly areas whose meter

are not being read-: for cases relating to domestic metered consumers in rural/hilly areas,
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where meter reading is either not being taken regularly or teken randomly over delayed
‘interval of time, the provisional billing under these circumstances for such consumers shall
be done at the normative levels of consumption as given below, which shall be subjected
“to annual adjustment based on actul meter reading. Domestic (Rural-Hilly Areas) 30

KWh/kw/ month. & srqe s frar o qasera Tq =T B

SICE

"9 g el @) amefm far wier € fy Uttarakhand Power Corporation Ltd. rate
Schedule effect from 01-04-2023 as per vorder dated 30-03-2023 of UERC A General
Condition of supply (5) Billing in case of domestic metered consumers in rural/hilly
areas whose meter are not being read-: for cases relating to domestic metered
consumers in rural/hilly areas, where meter reading is either not being taken regularly or

teken randomly over delayed interval of time, the provisional billing under these

.
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circumstances for such consumers shall be done at the normative levels of consumption as

given below, which shall be subjected to annual adjustment based on actul meter reading.

Domestic (Rural-Hilly Areas) 30 KWh/kw/ month & aR uRardl & faga dioie s

feies 24.04.2023 I 08.03.2024 AT 04 fAga e g & fAgya e AT | 39 TR TR

faga i w 5l N yeR &1 wwES 2@ A€ A SHE e Ue gk A R YeR @1 e

o /] T TS H | gw R @ wae 98 89w wRad) ey wi @ 30 RE @ #eR

fagra sigadd, 80, a6a fER, e # il o WadT 8 | Uael TRae qwar & |

x
o

l'y
, (@ HIET)
e

7
(ErgaT Rie)

Ui e

6



Electricity Consumer Grievance Redressal Forum
(Garhwal Zone) = B
V.C.VGabar Singh Urja Bhawan, Kanwali Road v ,\_\ &
Dehradun -248001 W
Phone 0135- 2769745, 2769755, 2761956 RS O
: LT TSa
Office : 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail — cgrfezi@gmail.com

faega Swaiear Rrera faror |19
(TgdreT &)

faosiofdo TeR Rig Sort Waw, Piaeh e
QEG — 248001

XIS 0135—2769745, 2769755, 2761956

BT 0135-2763672—75 BaRi—0135-2767395
§-9a  cgrfez@iemail.com

. qRdrg Ho 72 /2024

AN @I DR
farii— 40, fawg we AR grd—2
JoogR IS, TENIGH |

JrfereReY arfar=ar
faegga faaRor @oe (gfayon)
JTRETS graR HRYRTH oo
BRI |

| BIRA

A FBryaa g
2t dud BT

fHofg

»

afRare}

fagef

faticn: 0 @\ \ hoa
e AT
SUHIRT Gew]

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

I am writing to bring to your attention a significant issue regarding my electricity bill for the

months of July and August 2024. My consumer number is SD7611214150_5, and my account is

registered under Sukhdarshan Kaur.

%w
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For the aforementioned months, I was shocked to receive an unusually high electricity bill that
does not align with my typical consumption over the past 10 years. In response to this, I promptly
lodged a complaint with the electricity department, and they were kind enough to install a check
meter to monitor my usage.

The check meter results have shown that my average electricity consumption remains consistent
with the historical data of the past decade, this clearly indicates that the current electricity meter
is malfunctioning and generating erroneous readings, leading to the inflated bill because check
meter was installed for 21 days whose consumption units was 197 units and for previous month,
before the installation of check meter, they generated bill for 908 units for a month and during the
installation period of chek meter they generated the bill of 757 units. That is not possit.)le if my
check meter is showing 197 units, so how can they generate the bill for 757 units. For that the
reason we filled a complaint.  Given this , I respectfully that you adjust the bill for the months of
July and august according to the accurate readings from the check meter. I am unable to beali the

financial burden of this excessively high billdur to fault that lies with the equipment provided by

the electricity company. Iam attaching the consumption of electricity units according to chech

%‘A’ W 2|»
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meter reports and previous year’s electricity consumption records. I trust you will address this
issue with the urgency it and provide the necessary relief by recalculating my bill based on the
correct usage data.
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«  Case No. 74/2024

Smt. Laxmi Rani w/o Late Ravindra Mohan Vis Executive Engineer, EDD, (North) D.Dun

ORDER SHEET

“Date- 14.11.2024
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