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The complainant registered the complaint regarding excess billing being done by UPCL during las’

04 billing cycles.

The Complainant Smt.Shammi Khosla submits and prays as under:-

I logged a complaint in month of November 2024 no 22011240250 stating that the point on mete:

where supply wire is attached is burnt, but the UPCL customer care representative wrote it as wire

snapped no supply, and after that I stopped receiving sms of electricity bill. I called customer care tc
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know the reason and they said that you are being charged minimum base of 150 units for past

months. [ have a very low usage for last few months, I request you to consider my situation and giv

concession on last four bills also check my complaint recording where [ clearly stated that mete

point is burnt and not wire snapped.
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The complainant registered the complaint with regard to correction of incorrect electricity bills.

The Complainant submits and prays as under:-
I am writing to formally request the resolution of on going issue with my electricity bill for Account
No. 41500668634, Connection No. SD25512164055. The bill for February 2025 was incorrect, and

I raised a service request (No. 22302250157) on 23™ February 2025 to have the meter checked and

the bill corrected. Despite multiple follw-ups with customer care , no one from UPCL visited to
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inspect the meter. On 22" March 2025, after receiving another incorrect bill for March 202:
contacted customer care again. A new Service request (No. 2220325020) was created, and I 1
informed that I needed to pay Rs. 100 for the check meter and bill correction. However, no act
has been taken so far, and the issue remains unresolved. As the meter appears to be defective,
bill should be generated on a pro-rata basis rather than on faulty readings. The meter reading
Febuary and March remains unchanged, yet the bill reflects the same unit consumption, indicati
an error in the billing process. I kindly request an immediate resolution of this issue by conductin;
proper meter inspection and adjusting the bill accoridingly.
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found or being reported defective/stuck/stopped/burnt/stolen. These charges shall
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The complainant registered the complaint regarding amending the huge amount of electricity bill.
The Complainant submits and prays as under:-

Tam writing to formally lodge a complaint regarding an unusually high electricity bill that I received
for the billing period of January to May 2025, bearing bill nhumber 29810250408000018 and
pertaining to my service connection with connection no. 9721323901012. Despite lodging two

complaints in the first week of March to request a bill review & meter check, and subsequently

(G (B
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sending a reminder, no action has been taken, and no representative has visited my premises (
complaint number 21103250126). The bill amount of Rs. 4100 in Jan & Rs. 5622 in Feb 2025 is
significantly higher than my average monthly consumption, which typically ranges between Rs.
800-Rs 1200. I have carefully reviewed my electricity usage during the aforementioned period and
have not identified any significant changes in my consumption patterns that would justify such a
substantial increase. Infact I was outstation for 15 days in the month o‘f February. I request you to
investigate this matter thoroughly and take necessary corrective action. I would appreciate i£ if you
could review my billing history and provide a revised bill that accurately reflects m;/ electricity
consumption.
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The.complainant registered the complaint regarding delay in release of new electricity connection

against registration no 531230225011.

The Complainant submits and prays as under:-

1. That the factual matrix leading to filing the present grievance petition are detailed herein

below:-

b
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a) That the complainant herein has got constructed her resident unit at khasra no. 148, Bidholi

b)

d)

Tehsil Vikasnagar, Dehradun, Uttarakhand.

That the complainant applied for a new electricity connection of 10 kw which was
subsequently registered with registration no 531230225011 on 23.02.2025. In regard to this
message had also been received.

That when the connection was not issued, the complainant visited the office of the respondent
for granting new connection. However, instead of issuing the connection the officers are
directing the complainant to visit one office of the respondent or the other.

That now the officers of the respondent are forcing the complainant to get the transformer
installed for issuing electricity connection and asking huge amount against the same which is
unjust and uncalled for against UERC Supply Code,2020 Regulations.

That the entire matter was brought to the knowledge of Executive Engineer, respondent
herein,through letter dated 21.04.2025, However, no action was taken. Thereafter reminder

was again submitted through email but the grievance has not been redressed till now.

2. That under the above circumstances, complainant is left with no alternative but to approach this

Ld. Forum by way of present grievance petition for necessary relief and redressal. It is humble

(T Bl -
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and respectful submission of the petitioner/complainant that the electricity connection may be
provided at the premises of the complainant.

3. That the act of the respondent is illegal as the Hon’ble Supreme Court has held that the right tc
electricity is a legal right and as also provided in Section 43 (Duty to supply on request) ol
Electricity Act, 2003 “ licensee, shall, on an application by the owner or occupier of any
premises, give supply of electricity to such premises, within one month after receipt of the
e}pplication requiring such supply ™

4. That there is no efficacious alternative remedy available to the petitioner/complainant for the

relief prayed for in this petition/complaint.

5. That the instant dispute comes under the jurisdiction of the Ld. Forum as per clause 1.2 (1) (¢)
(i1) of CGRF Regulation 2019 of Hon’ble UERC.

Prayer-

In the Premises aforesaid,it is most humbly and respectfully prayed that this Ld. Forum may

graciously be pleased to:-

a) Direct the respondent to issue a 10 KW connection in the name of complainant for use at the

premises.




Electricity Consumer Grievance Redressal Forum ﬁﬁgﬁ STl e fHare

(Garhwal Zone) (Teara
V.C.VGabar Singh Urja Bhawan, Kanwali Road

ity faomiofdo Tav Re Sl waw, Fiact
Dehradun -248001 @' RIS ~ 2

Phone (0135- 2769745, 2769755, 2761956 FEVEETE WIS qw Y. 0135—2769745, 2769755, 276
HrLarivtd o
Office : 0135-2763672-75 Ext. 257 Fax: 2767395

PTG 0135-2763672—75 Bad—0135—27¢
E-Mail - cerfez{egmail.com —9a cyrfgz(@gmai

b) Pass any other order or direction, which this Ld. Forum may deem fit and proper, on the fact.

and circumstances and in the interest of justice.
c) Provide compensation for delay in releasing the electricity connection. _
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