U

Electricity Consumer Grievance Redressal Forum ﬁgﬁ JudiFT fieEa FaRT T
(Garh:val Zone) (‘IEE'IFT ai')
V.C.VGabar Singh Urja Bhawan, Kanwali Road %.aﬂ,ﬂim..,} fRomfofio M g Hol 7o, Biaat As
C"ehradun -248001 b = W — 248001
Phone 0135- 2769715, 2769755, 2761956 AT i Uil RAM.  0135-2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FEET 0135-2763672—75 BaRI-0135—2767395
E-Mail — cgrfez(@gmail.com 3@ cgrfpz@gmail.com
UiRarg |0 184 /2024

o e Ak TR WieE TEmaR THREAYE gRard)

frari~ 222, oAl Bell, AR,

SHOTHOTHO WS, FEEH |

T

Fferam=h sfa=n feraefy

firega oo @ve (gfémn)

IERMEYS UIaR FRANTA {0

TERTEA |

A

Eorui fesi®: 02.05.2025

s Prya i il TR

ff I ARR qaeE-Tml Hee

£t Sy wrwrr IqHIEaT Hel

i

aRarel g TegE uRare 99w fega Re @ of s ofr @ <1 T 2R @ e & g
femar Ty &)

A B e # e WA ¥ wnfa Ry sewm Wo SDOK000010544 3 Wi e
ﬁammwﬁm%ﬁﬁm%ﬁwzoumﬁﬁa%mﬁwﬁﬁmﬁ
*ﬁamﬁrﬁwﬂwﬁmmg&n%mﬁs%%%mﬁm%aﬁﬁﬁw
#mﬁaﬁaﬁ%.mgﬁ#ﬂﬁwmﬁaﬂéﬁﬁﬁwmﬁmaﬁgéaﬁnm
mmmﬁawfr%mm% Sl YA U5 B AR ¥ BT B awEw T e o
e g, H@ﬁﬂm‘ﬁ‘ﬁﬁavﬁrmﬁamﬁmmﬁmw&aﬁﬂé&wﬁé
ﬁ-m%mﬁmw%rmmﬁm%ﬁsma%mﬁmw

S bl




Electricity Consumer Grievance Redressal Forum ﬁ?jﬂ IR BT ﬁﬁ'l'\’“l L

Garhwil Zone) (mewme 5}_“')
V.C.VGabar Singh Urja Bhawan, Kanwali Road faomiofio T Riz Hwl wam, wigeh A=
Dehradun 248001 AT — 248001
Phone 0135- 2769745, 2769755, 2761956 EErTIETTas grad QUIE:  0135-2769745, 2765755, 2761956
WrJIay Tore

Dffice : 0135-2763672-75 Ext, 257 Fax: 2767395 b_'— IS 0135-2763872-75 Ba—~0135—2767395
5-Mail - carfez@email.com -4 cgrigz@email com
o Smenel et _ -

FIRAE § W WHSN 9T SR §U RHITT B T @ af¥ 3 e o v @ Ay 23
W H{A B

IRaT # W=t o faueh Iuwve sfyer ¥ e wwie gss, EWEA 07 /02,2005 W 7 &
frefaflaa weai 9 s@ma som T &

1. @A wo SDOK000010544 | Secretary Rock Valley Appartment shogHotsi 98, 2aviea
@AM A T R

2. UE & WE 11/2024 T4 AE 12/2024 & AW Prfa v 3g o9 fwm @7 AR SR e w
UEH 79 I8 IURUT M g S TN N 5 AR wA A ad o arw 7 e @ qen,
M WA @ geEeiady & o &l R, 2 AR aReR @ A AR 3g o B A A el
waﬂaﬁﬁmﬂﬂﬁﬁm,mm#mﬂ/zonqﬁmm/zona%ﬁamvﬁmﬁl
w0t (Provisional) # frfa f5d 7 #)

3. mwm/zozsaﬁmﬁwaﬁmﬁﬁﬁ%ﬂ%mwﬁaﬂﬁﬂﬁa‘mw%,_
e € 9T g1 W Towd (Provisional) @ faell & e wf¥ @ o wwraiRw faar wn
3| abi & WE 02 /2005 @ A W WG @ aRafIE @gq @ R W Pefa R o g R
gem wed ¥ 1/24, 12 /24 W 02,725 1 A v s @ fAfdin el W

Gaﬂa%ﬂéaﬁﬁq&ﬁmmﬁmmza,ﬁﬂiﬁﬁm/m/zozsﬁﬁaﬂaﬁlfﬁ

T @ fF Wi €o SDOK000010544, S % Secretary Rock Valley Appartment FOTAOTH

Q’Is.éﬁmﬁtk:mavxi%.%qﬁmq?ﬁ:riaizmszozsas\%mﬁawﬁaaﬂﬁmw%k’ﬁ

OSSP, 5 -




lectricity Cortsumer Grievance Redressal Forum

Sa.rhu?fxl Zone)

(CVGaba :‘Singh Urja Bhawan, Kanwali Road
elradun -248001

hone 0135- 27697@5, 2769755, 2761956

)fice : 0135-2763672-75 Ext. 257 Fax: 2767395

-Mail - cgrfgzdymail.com

G

ST AT
THETXAT ™ ¥o

faea Smig e AR 19

(e &)
faomiofdo TR e ol W, Ffach s

QTG — 248001

SRS 0135—2769745, 2769755, 2761956

FAMET  0135~2763872—75 BaI-0135—2767395
-4 cgripzi@gmail.com

famie 03.04.2025 &1 = Al B WET &1 W e T, T A AR @ gE T @ A
¥ BIg AR FE 9 T @ (@ ge) |

9 RT S Y&l B G AT Ud UAEEN BT AdArs A T " g1 9@ ) IR 2w eR
wEAe AT yamor W 08 /55 fRAiPT 02.04.2025 F1 @R fear T e we & 5 9RE)
& fag Ave arefae ga @od & e A8) YeR W SR I &1 TEIEel | SO YHoTR0STE0
RaE &1 @ W9 R sEdeq G m e 79 @ W9 W ¥ e 5 RAie 01012025 &
THoHR0aTS0 Ruid # actwa QR 43317.23 kvan & e awgar Rfd gl # ) =15 20.01.2025
3 AT 43317 kvan A 1 15 &, R 78 we § % fmel g oRardl & Ry fae = 4
TRIfde @wa F A AR W 8 Rge fia 7/ fear 7 R, o Famrgar |d & qen g Rl of
AR @ GO T8 B T wear| o g6 aRRefy § oRerd FF i ey wam A8 e o
w81 o g Wil fre o A #)

SIEE

_

UG A1E Wk e B S w3 g ¥ fR wor o uiew /are—aa wra E e |
& R & wge 76 &7 v gRardt aRw w3 30 R @ offav Ry sleewiy e, T6w
ﬁama’e?;g?#emawmg‘l TAEe IRTA THRR B

ol
g0 i —Joeha s
(& w=wam) orfr meR)  oR[os(d (g Ris)







Electricity Consumer Grievance Redressal Forum ferege St Rrewa R 3

E-Mail - cgfezZ@gmail.com

(Garhwal Zone) ' | (TEaTA ﬂ'

V.C.VGabar Singh Urja Bhawan, Kanwali Road o o~ faowiofdo R g et @@, FiEe -

Dehradun -248001 @ TENIET — 2480

Thane 01352769745, 2769755, 2761956 EETCREreT O TXAIE.  0135~-2760745, 2769755, 276195
HBILIGTT T

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 SAE  0135-2763672—75 PFT—0135-27673

- cprfpz@gmail.com

—_——

gRarg o 189 /2024

o) DY HFAR A

®H el Tafe R
framii- -20, godorwosmEodoTdio

Arelfirs &3, dened, Jevrg |

seral afra= ferasf

feera feazy @ ([AETRR)

IONETE TR HRARI 3o

SEIEA|

FRA fe1ie: 09.052025

5 Bryae faE =YE W

8 I AR L i L

st s BT JUATRT T
Ao

AT FT e aRaE 9 fe@ e o weim 5 9 ® ' § 9fve e ma &

ufRarel @1 @ e figar 8-

fErerac uRga FT BT FRU—

1. fourt g1 ewen AR wEm @ e FoE @ Jeiud ovd gU A eeRiy @1 PaRe #R
fae S #RA1 g s {5 @ 91 FIRfE s W g fae @ e |

2 fa @ W gaafy fuRo 3 O & deg 4 5 ToR ¢ 91 gwarel T g fiew 9 99lg
THOATROIZ0 B NUlE 7 W™ &eT |

e Ry —&d!




Electricity Consumer Grievance Redressal Forum ﬁqa ST B FaRa g

(Garhwal Zone) . b {Tedd a"ﬂ)

V.C.VGabar Singh Urja Bhawan, Kanwali Road f,«nm‘hum!& faomiofio TR Rig Tt GEES igelt I

Dehradun ~248001 @ RS — 248001

Phone 0135- 2769745, 2769755, 2761956 FETTETn  OTIT TXEMN: 01352768745, 2769755, 2761956
e R LR b SR E ]

Office : 0135-2763672-75 Ext. 257 Bax: 2767395 FRT:  0135—2763672~T6 DTH-0135-27673%¢

E-Mail — cgrfgzdigmail com ¥3a cgrfgz(@gmail.com

3, 9 G A P W qeN prar) § g ) gew Y goen, Miew seEr o [ e o g
T UqH AT

4. fyafea gl & Hou § Remg 5 on @ swwg @ TEER 9E AEREAE 9 SOeee
Fan A (&ar S|

5. freht ot wepIe @Y A 39 ey H g # 7 Iucrey FwEn S|

Rrpraa @1 faaRr-

1. ¥ SwE w0 # wEEr € 9 ¥ gododiondo @ SwEEar €1 3% BN g% @i SEm A WR
25 faelt are w1 Wepa HeaTRR JE UM W B 9 I8 § | Fhewe o Ry A S A=

f— -

& I oA R &1 YaH FHAER M B 3 e § ol W A% < faewr @t Ael @) ans
Fgeieard oo ool o fam vl 7 Fe deer Wit doe—1 3 w9 ¥ UK ©

2. TIEH B R F IHR oo aF o e g2 vee frwr o e & Sed W g 9w B SR
el e haex B 7 TR A o el gfe @ e W foafee wo @ femm g e e
o & | foad w31 9 el gfe 9 die taey § e Hay Rg < B 39 Wi 9 W
oo adl & Swim & 18 gFeT A AReE o o @ 8 31 A F g3 o Ra § et
T gHE W oy REE oo 9 W R ol § $9 o 39 99 ) g W AW N I
e 7 T Frten A € T W W sREE $3 g 1P 9% Alex 3we Wt shieenfia
T T A H A SR W g A R I T 9 W AN 9 90K 9% O AR} @ [{RF
AN @ ©E gR Aierenfia #Y R 1w 7 9@ SR A wie sEoeE W §v fim a)
Wi gwor g ¥ 0 T gEeel @ R W e gwr few v 9 oiden wRa g0

— 2
%‘ﬁ %QLU.“__,A,\ U5 ’W |



- R

Electricity Consumer Grievance Redressal Forum

firega Swiie Ridra f mor 7

{Garhwal Zone) ! ( AT &
V.(.VGabar Singh Urja Bhawan, Kanwali Road fomioRn e g sl JaR ST
Dehradun -245001 aﬂilq'? — 2480
7 3 . E.I 6
Phone {135-2769745, 2769755, 2761956 - kLl TXAIS: 01352769745, 276975, 27619
Office : 0135-2763672.75 Fixt. 257 Fax: 2767395 | FTaldAd  0135-2763672~75 BaW—-01. +—27673

E-Mail — cgripzi@gmail.com

e cerlpz(@w l.con

: ﬁ%mwwtﬁamﬁaaﬁaﬁmmg@

s ———

1833444 /— B weRIN T B AE oed 2025 d 3@ RE A e A fu w7 1 A W
TR T B ol owTae) TEOTs @ w@e frl dides B AL §ES TG &Y A
it SN SueEr € Gl T | 5 e-w 4g W 78 w5 oo e AR ¥
i @y Rl A TR A B iR e AE B 7 A f o e daeee YRR @
werT frr AT | SEA ga SaT A ¥ Ao Yewe ¥ U o B4 ura gen @ fured 7 uF uie
P AN XA | TE 9% 9 SR & (Yame o g ue Wi @ HTeE a
¥ o o WEw & Wels STiEd @ N9 UH Ae o dDE aafy @ o1 @ 8 99 a9 ¢
ST o v o€ & @ "o &1 78 W 9 ) aedl Il AoReEe B AT BN SR 3

e A E wfeel @ gEwEm o Sy @ TG 3 ARG §F VE @ WA §
T e mr ¥ W R e @ RS 0@ AT AER W 40000/ T N 60000/ P F2
mmﬁwigaﬁ#mﬁ@ﬁm%imaﬁﬁﬁmwﬁwﬁtﬁﬁm‘c‘-ﬁqﬁa‘fm
e il af X 4 5 9 6 @ & 79 & T ) BT grr e @ TE el @ 9 e €

mﬂﬁraﬁmﬁmmmuﬁuﬂrﬁamwmﬁaﬁaﬁﬁﬁﬁ%ﬂ%sﬂ%eﬁlﬁ

3F~’JYﬁrﬁﬁmﬂﬂgﬂmﬂ%m?ﬂﬁﬁ%ﬂtﬁsﬁ?ﬂ%ﬂmﬂﬁﬁﬂéﬂﬁm
T ol T |

: ﬁwﬁumﬁﬁ%mwmmmgw%mgﬁgﬁwﬁmmmmm

& 9 W1 Raren TgEe Ty #

et S far e vd 5 gamr wn R R

.mwmﬁﬁaaﬁwmw%ﬁaﬁmﬁm%mmlmm%
SIE

%&;{ *\e\/L.M-——j b w 3[F




' Electricity Consumer Grievance Redressal Foram fre ST Risrga ferw 9
(Garh-al Zone) * (eE E’ﬁ)

V.C.Vi abar Singh Urja Bhawan, Kanwali Road g \l faowfoldo mav e Sl waw, feeh =%
Dehradun -248001 | @ BTG ~ 240001
Phone 0135- 2769745, 2769755, 2761936 L ‘ TXAN:  0135-2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Fax 2767395

FEAE 0135-2763672~75 BFG—0135—276739¢
E-Muil - cerfgz@gmail.com % cprfgz@pomail.com

%m&ﬂmﬁw11.ozzozsaﬁﬁ1mmaq€éeﬁaaﬁuﬁfmaﬁn§mﬁmw%§

SR OQrY @
LTINS T~

"o & foreH T AT B RS o e 4400258 /— T BA RS X GWT 16661600 /— 0
¥ T R N O o A Tl R amRa T 2 7 dad wreale AR W SR 9w R T

21 T §9 FHOT B G Wi B awmar |
SWia & Wl i el sfreeh afmmn 3 swen uis 801, RAfRT 01,03 /2025 ¥ viw @y
fomt el & s wwmm Ty #-
1 SuEve ISR, fiew famr Swave, Seeg @ eniad wAiE 7 RAie 20082024 @ w3
weras AT (710), Fgd WEEel, HIEQR TEUEH ¥ o sl wie W 23 RAie 12
: 12024 T ER FAE T T ¢ fE owiw Yo aem Yol dmd waiew <o
MPOK000006774 3 ofwm m SR 50 37/34 @ W @ 31082024 T A% Frex wnia
T T TE QAT W 37 /43 R 20002024 T R T A WigAe foar | e w
o A o f SudE @ Ao 8548 W <on ORT A, W ¥ SHa g U8 W T
R AT f e @ ¥4 Alex @ THosTRoeTE A8 B 9 © @R Asscssment Ao UERC
gz fa Uttarakhadnd Electricity Regulatory Commission Notification October 26 120
UERC (The Electricity Supply Code, Release of New Conmnections and Related

Matters) faffam 2020 # afdfa waE @ IR T Prfror w0 17.86,127.00 ST @ fw A

E 12 /2024 ¥ T T ¥ A |

wﬁ fuw““ i R M '




Electricity Consumer Grievance Redressal Forum ﬁﬁjﬁ ST R 3w

(Garhwal Zane) (‘[ patel &=
V.G.VGabar Singh Urja Bhawan, Kanwali Road faomiofio Tev i wuil waw, gl s
Dehradun -248001 QTG — 2480(
Phone 135- 2769745, 2769755, 2761956 erergrer g TYAN.  0135-2769745, 276975¢ 276195
Office : 0135-2763672-75 Ext. 257 Fasx: 2767395 TR 0135276367275 Haw—01: 27673
E-Mail — ¢cgrfazi@amail .com i cgrfgz@en [ail.coir

2 T R SE PuiRer B fieg o i RAIE 13012025 F1 UF B oMW W@ g6 SRiea d
v T o W eiaEl S g0 39 FEidy @ e 5333 e 15012025 B NI
weEd Afgwa (o) @1 Jo orewt ISR Fwmrd, wWarem Wo MPOK.000006774 o R Arexi
P gRoANOATED Slie WY HiRg oo 4 frike @ fifY we w9 sifew W e @vs sriEa
HT IUAY B WA g FE T

3. wEES Wi (o), eI oRIETOTelTeN, HEYR, CBUg - AU+ Fiey i "o 200 faAi@ 22.01.
2025 @ ER 3Ea ST Y] & swhiew @ Ay § RAF 16.062024 | R-Phase @ = ¥
#fr 8 <& R o I oW 7 dieew W T o 8 < o7 o1 Al 16.06.2024 9 RAE 19

032024 TF 85.48% Slow & IR W Assessment A &g §raa g 7401 | ff9 W 7 g if¥

¥0 120277.00 @1 Revised Assessment SHET 747 O SRl @ @A A wwEia S T4n

Siifes SoereRT g1l e 15.02.2025 B FEE W R ST AT

WY BRI S99 UEl P YA TH1 T4 U6l BT Ad@p v Tl 9HEd) ) Suee qRae) @
Rira o= & 7R IRk 3 3@ erm € 5 o g et & aull & omR ® gar #vam
'S gRar A Rrewd & w9 4 Rl TR sl ST B W W o s T R wes

Fffrg=ar (o), foge adervmren, AEAQR, IENSH T AUE erifers usfe Ho 200 BAG 22012025 F BRI
AT HeEn A7 5 SUAIERT F A ¥ REIE 16.06.2024 ¥ R-Phase @ s I sifdg 8 <@ ot w

T T 4 dleew At $A ifFEa &1 ¥ of), qur feHiT 16.06.2024 N fTATE 19.09.2024 OF 85.48% Slow &

e W Assessment I 8q G far mar| f5 o g7 g9 I3 w0 120277.00 T Revised Assessment

N2 e T




——

- Electricity Consumer Grievanee Redressal Forum
(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun 248001
Phone 01335- 2769745, 2764755, 2761956 TEYTATE OTE
SErEOIRETeT "R
Office : 0135-2763672-7% Ex\. 257 Fax: 2767395

E-Mail - cgrfez/@email.com

feg Smdes fRreran fFeRm 5

| (a6
faomiofio TeR fYig S Aaw Bhwelt
TG ~ 246001

TIAIS:  0135—2769745, 2769755, 2761956
BT 0135-2763672~75 Baq-0135—276739!
-3 corfpzitdgmail.com

A T TAT I @ R N e e s swien g fRATe 15.02.2025 #1 gmaE A

R e

gFTae H SUdal Load Survey-Energy Report &1 HY 59 gRY Jgcited fhar oy e #a & &9 #
aman f& faAi® 16.06.2024 FT Load Survey-Energy Report ¥ R-Phase &1 @z 3= i 8 1 3,
wror favel g gRardl @1 Revised Assessment WM fdan wor foet FPuRor fifr Reie
16.06.2024 e N 73 ¢ W wB W ¥ fF A g oRard w1 O Peke famgar w9 2,
cr w5 N weR @ weea T fear W @) e 59 aRRats A 9Rad @ 7 wqa
waF He e o v R o 9 @iRe {5 @ ama g

T

——

VR e Wiy far e @) 9wa ue e i 9 el gor @1 gftee / ag—am a A @
g9 [ofg & wge 781 & w oRer? aRw mi @ so At B flav fge slwewilE e o
13zT a’awg##arﬁaavwz:ﬁ?*/ Tl Tifger TR B

oY

N g
W e £
Oo:\ = /m aqu"—'q

i L-LW

AN — T — :
ARE) e B5IA (FPrya fig)

Iy e THATG! o | -Pb ~1fye T

G|



OFFICE OF THE CONSUN

A

V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
DEHRADUN

Case No. 204/2024

1t

Shri. \iag# Singh Vis Executive Engineer, EDD, Vikasnagar
ORDER SHEET
naL- “u.“!-l“l!

Hl’d‘c‘-ﬁﬁ‘«lfﬁoa.os.zozsﬁﬂgﬁluﬁmaﬁﬂﬁqﬁﬁlﬁqﬁaﬁaﬂ?ﬁwm(Traw)aqﬁw"ﬂ
21 fagel g7 ovm e g=E W 2585 RRIfed 07.05.2025 TETETS A wie 2
qﬁmﬁaﬂﬁaﬁmma%ﬁamﬁgﬁmﬂm VN26323923601 T wefie Rega wow aratts Wi
4 oftve & g @ o e v &) o A A Rl & R Rgd BT 1 e R Aex A i e
B SN IR &1 B U1 @ |

SR B A § fauell gRT AT smEn WAl W 2585 fENfHT 07.05.2025 s Ry fiAle 0s.05.2925
HI 3G ATl T & b Ioie & IRWR W & 06.04.2025 B 9F Wex wnfta e mam on foR X
30.04.2025 Bl EEAW &0 T, AF ey Role & JaR IwwT & 37 Hiew ($515588089) T dw WieR
(GU194642)7 ®1g W e o1 U1 74T 8 |

HH FRI 9AEEA Bl HISTHA A1 T uAEgell W Iuaet fuel & anen 9w # 5 fRueht g oRardy @
freg wdom w it faea Ao # Wiw 9w fie wfia = ot 1) 3 Hex wEaa Rud § we @
& el 3 R w =it Rem wivs analIs Rgg Gua &1 98 oo &% 8 8| o/ 59 aRRefy
# W T Al TN B o st T IE S 2 or: ae @fa R o Al 2

SR

T gfeferl Susra B9 9 TRS P orar &1 97 9 Ue SR A fall TR @1 9 o s vies
UTE AT &N T | TGO ETEe SR B |

oV
Py .
Oo:‘\ k&j_}-—-—-’ ,d/y_:_’, ) ,sa.w‘ﬂ
(@ras wrem) orirg arR) &4 oxfas (Fria= feie)
QUATTI T TEHa e T e







OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALJI ROAD
DEHRADUN

1 Case No. 205/2024

Shri. Mohan Singh Vs Executive Engineer, EDD, Vikasnagar
ORDER SHEET

Date- 19.05.2025

ot )

uaTael f&E 07.042025 F v &g | oRE) sgaRem B fiwed @ ok @ aEmw s () Sufk
B Proeh g uga T uAis W 2585 Rifed 07.05.2025 gEETA § wiEd ¥

oferd) & wor Rrera & 5 9 Ry WareM WEm VN26323095502 W wifia g wue ats
¥ e F Rge aw g 7= @ 2| I H49 9§ e R B faga e @ e g e @ Sl &
& I 1 faga Ae o #g ey TiRG TR W B H

SUR B F9 4 AUl gRT quel o uAid Wem 1789 R 05.04.2025 gAars fof¥r fewiw o7.042¢
TN AT BRI T 5 IR DY AT HA YN26323095502 B Ao AR AT B R W
frfa &5 o @ #

W g TAGTN &1 e R T ieEell W Suder faueft & amenm @ we € f5 RAwed grr aRard
fagga daio W e fga wve @ St T rad g8 VN26323095502 R W  f oRardt & R
™ wiftT figm ooe arefde fgn @om o1 @) aed &R e 2 o 39 aRRefy § www aw 8
TEH B B N T8 3@ wwn 21 o wg wiie R w@m AT @)

e

—————

TuRled uRfefEl SuRrg Saa a8 ek frar arn 8| S om T g 9 B geR 9 9% o /o
ATt T | WA QTRae SR €

s \w‘;’k
%ﬂws; > 2 o7 S"'I

(&9 B orfler ARR) 19|08
TR FGE j qEE WA ~AH Fee







Erectricity Consumer Grievance Redressal Forum

(Gnrh{vaal Zone)

\/..C.VGaba-r Singh Urja Dhawan, Kanwali Road A
Dzhradun -243001 TR :

Phone 0135- 2769745, 2765755, 2761956 T AT U Y

ESERCITIN=T Baw
Qffice : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfeziggmail.com

forera Swatear Rrerma Furer w4
(e &

faomfofao v g wwit W, Fiaeh @
TENIGT — 24800

SYAIT.  0135-27B9745, 2769755, 276195¢
prafd®  0135-2763672—75 BIE—0135-276739

s cprfpz{@omail com

qRarg Ho 207 /2024

At armon <Y Tt
Hardi— ¥Rg Ao, 9w e T
I8 Fo— 06, v fem @y, TwigA

aferemed aifra=ay
s faazu wve (Srdaran)
IERRAYS GTaY FRURIA o

A

s Brma R
Al I AR
N SuF BT

g

feqis :—08.05.2025
~mfE |
T~ A
ELCIC S S R

TiREET g WRgd IRAE ST aReTs Rgd SEeE @ sEMe A a9 @ wew § aifse fe

T R

ReTEl B e # 5 s vEe et w1 &g am- sreRee W), €T arel Tel, qeeid fee
g, fHen- <Eviga. SarmEve, - 248140 @ O oo fYea Fratam ¥ e 04 wRad 2025
B F0 1000 /— A fEY A, e e o g5 B Som WE A Y@ e TR 210402251111

sffeser &, qu SodTETT B W N Q) T TN R WEeT HEmE ¥ gs W o & 5 owra i
o 6T o @ geEq N e fRAlm 17 wREd 2025 oF fgm R g @8 o s faegm
ﬁﬁmmaﬁﬁmm%laﬁ:ﬁwﬁm%%mﬁmmﬁgﬁmmmﬁ

%“W @/\N—’Mﬂ“ /%P 1P,




Clectyicity Consumer Gricvance Redressal Forum ﬁﬁaﬁ Ioiie Rema ARy

{Garlvval Zone) . (’1331?‘{ E"‘J)

V.C.V(3ahar Singh Urja Bhawan, Kanwali Road AL N, faomtofdo max Ris St m, Tﬁlﬂm L

Deluadur -248001 : ; TEUGT — 248001

Phone 0135- 2769745, 2769755, 2761956 SRARENAEEE SIE0Q T 0135~2769745, 2769755, 2761956

«Office : 0135-2763672-75 Ext. 257 Fax: 2767395 TR 0135—2763672—75 BET—0135—276739¢

E-Mail — cpriezi@ omail.com i=m cerfpza@gmail.com
Tl B FroaER T e PR e el e st srerdh g e Suwe @R @1 W
N |

I @ e ¥ fuel Sumve It A st usie ees, fHifed 27 /02 /2025 | WY B A
H T B B AR aeom & e, - @m ael e A, 9@ Fo- 0s, PR fRem @,
ARG, AN BRI (A8 HEA-979040225001) &A@ 04.02.2025 S T4 I¥eMTg HaNH & AAEA b

T | AR AT Aaws g Wieig e 8q sawue Wided tar fran ) 9w gieed

(&R W0 418270.00) HEIET HAHT1, SgAT R Wi fBA1 T | I AR B TR H

T B TR & wao i @R @) aagvas HaeT @ o |qa |

9o B WAy W IR AT R sTe wAE 6651, fenifa 12,03 /2025 | W9 B @ HurAT
T B 6 fergasal g/ RA® 04022028 Y T Rl WA &g (3TASA A 979046225001)
smae favar wan e | Rred wne Rrsrgoeal @ w0 41827000 T fevis e Suaer sw e ¥

I feme e UERC (The Electricity Supply Code, Release of New Connection and

Related Matters ) Regulations, 2020 & ema 3.2.3 (9) (b) & srvia &aw g mo & (grareT

) | I Rl g1 S @ W e B SRR WA Sofigd @Y 3 @R

¥ R SHE e T G TG W9 Al &1 s frar war | oo e ox uyes $-Ne @ e
W oiarel gR1 Hw R} Faes B T & 5 od g o PRmR wae w1 BT e o @
e At B o T R, e wwer om wRard) @ el Riga waes @ omE e g

N oo’ 155

2|Pavu.



Electricity Consumer Grievance Redressal Forum ﬁgﬁ Sl fema Fare gg

(GGarhwal Zéne) (AT &3)
V.C.VGaliur Singh Urja Bhawan, Kanwali Road m faomiofRlo Tex Riz df wEm, Hiaeh U8
Dehradun -248001 ‘@ TR — 248001
Phone (135 2769745, 2769755, 2761956 S R T e Y| o SIS 01352769745, 2760755, 2761956
HECATTN A e
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 Tl 0135-2783672—75 BaG-0135-2767395
E-Mail - corfozi@gmail.com £-a corfpzi@omail.com
WA & a2, [GR RO aRard) g1 SRemil WA SageT J R b Heg d Hu @ 9

aifTa e o Tiftg forar T )
I sRiRufdel & suv S90 Fema oM e & og e A8 <81 WEm B W@ d9rg
faanfya fray s &)

MY

syvren Rt U Ssw g g B o 21 9 oy @ g 8 [ TR & oA
Wiy 9fder e 78l w3 39 Profa | Hge 8 o w aRad sty wiftt @ 30 39 @ Aox Rew
JitewiE, 80, 6T TR, tevgn # anfiet & AHar # | w=Eel! gifae S9eR B/ |

%@’F@JJ 4 |
bg'\ ‘JI&JJ\ Al ‘ g@-cS‘-'z’t

(@ BREaT) (RoTIT ARR) Lt e RiE)

3P







1 . : - O
Electricity Consumer Grievance Redressal Forum

(Garhw;ﬂ Zone)

V.C.VCabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0133~ 2239745, 2769755, 2761956

Office : (1135-2763672-75 Bxt, 257 Fax: 2767395

e ]

EEETDETE 9TaY
THITOT O T

E-Mail — cprivedemail.com

. ]

faomiofd wee Rizg waf waw, Siged 9
TENIGH — 24800°

TXAIT: 01352769745, 2769755, 2761956
FAfad:  0135-2763672—75 DPFa—-0135—-276739!
3w cprfpzi@igmail.com

s g T

- o= fAER o o 2,
WEEuN A, Hee Aremr= =i,
S

arfereml =
faer fwu @ve ([EW)

TERTEUE qTaY RO 60

3T |
=RA

= Bryaa Rie
oY T "R
st Aus wRET

gfRarg Wo 214 /2024

fia

fe=r®: 08.05.2025

e ey
TP da
ITTET Wel

TRErs) g1 URIG gRarg 99w figm 9o o fote 1 5 oW @ Sae # afsa e man 2
givarl w1 Sy freafiEa faga &

1. A oneen i, - we fER o7 Fo 2, weeERI W, Mee AemET O, FERigA @

frafen &) meff R & ofy s gl o wefra forma ©on gfem A erika & @un SR A9

S5V ¥ RN &) YEdl § gdWE A U d9E A &9 #)

2. wi & wig AAiftrer wdl, SioTh el w9 el @ S wd feaw v ofR Rl (AgRTe

uer) wrRfi @ TR wWo = PN w9 wpet wwfi @ geuT ared & wm meth @ a9

G

J@\AJ—-" i

B




Eiectricity Consumer Grievance Redressal Forum ﬁgﬁ IwiiEn R FarRw 54

{Garhwal Zone) (Tear &)

V.C.VGabar Singh Urja Bhawan, Kanwali Road | | g v % Romifo e g wat v siasl

Dehradun -248001 @ a_b'w — 248001

Phone (135- 2769745, 2769755, 2761956 TEErErTE O UMW, 0135-2769745, 769755, 2761956

=TT Tr o

Office : 0135-2763672-75 Bxt. 257 Fax: 2767395 T 0135-2763672—75 BHFE—0135-276739¢

E-Mail — cgrfpz@omail.com -4 cerigz@omail.com
e G wr # N Yol GEAEY 9 ISR AUA g9 H TR W@ 8, Wl H AdeR TH

wiferer @ Ted A A W #1 Sdien F € R oo 5wt @ oea o e gei @
AT A WrH T 3 [Aorell A B 91 N o & | s o A e ot dT v @
e el T e B < A g B e R T A o e &1 Al 7 e
@ orY Wt o g3 sy MR 8 9 2

3, mﬁﬁmqﬁﬁmﬁmﬁ$wwﬁ=ﬁ$qﬁrmmﬁm%mﬁzﬁﬂmﬂmmﬁﬁg
fae 24.102024 &1 faggm foMrT § SuEve e faga foeor IT@ve SERIETE TaY HRAEH

fol0 weemm s Jevgn g FAEEE @ W R SR I T T |

o WG firg e A @ A R AT @SS ot v afwTd/wied w S
e 7 R @ M @ oft o ormar e AT @ adet oeaRY g7 W #d YR Wy
foreger wvoT oMY @ Reen § S g0 B @ T8

5. WEIGA G WA B} W U @ omen F yeff oed ufy @ am | et fgg T
FM B A R SR A freRierd weied @ wear ar § Sured g8 | A e
wEIRT N figa fmr @ st s B g oee o silERt /Aaater # e
faemd g fega waem e 3g R v T, oy Saw SSw Gl Wied) @ SRR oed
§C g W € @ T W @ 9w A R whiem eE 3 o/ SR R welt
T TR YO WS B AT WMo Rread weEy # weer e § Suftefy g w R g
3 FraTdl T A |

L’PMMM«’ Bl
A



Elec.lricity Consumer Grievance Redressal Forum ﬁ'éjﬂ sl R@Ed AT W@

{Garhwal Zone) (Tearer &4)
V.C.VGabar Singh Urja Bhawan, Kanwali Road o e faomioflo wex R wal W@, wigen =
Dehsadian -245001 G HE ~ 248001
Phone 0135 259745, 2769755, 2761956 ST ey v qQUAM: 01352769748, 2769755, 2761¢%(
Office : 0135-2763672-75 Ext, 257 Fax: 2767395 BT 0135—2763672—75 DFA-0135—276733¢
E-Mail - cyrluzigmail.com - cprfpzi@omail.coin

SWa & dd F fquel IrEve Al 3 o 9= 506, fAife 03 /04 /2025 R AE @) G
mﬂm%%;ﬁ@wm‘rm%ﬂiﬁ1112.2024$‘rﬂﬁﬁgﬁﬁmﬁqmmmmi
¥ R o Ry g A s e e o i aTaR @ P e wdiom Pk fr
ST 9T T8 81 Wl | awvarq 39 Sared gl Audl gean el @ uF wo 335 fEAe 12122024 6
R Faae A A o @ faRga el @ wed SwEw W &34 eg 93 Wi e faasr
WA S99 gWI fETE 26122024 B W Tl gWS TREN Swd et Rerd wi g ArER
el 7eea IERgA & wEE T SER e 10022025 B faga WA frfa R S e
frrpran o @ M 59 R AR fraften wEee A Frmer aEwee saE @ e
IR s e Rgd fRe wve (GaR) JeRA @) R 1| A REiw 11022025 4
N @ T B e B B i Gdd W A figd wOeE &g PrewE ax fka ma ud
T ERT GG $AEE Ao 9 SR SN S R oM @ e fagg wdem o1 der wenfia
B T AEA WIS W TY A IAH Al SR FA 99 7 W B oY g gN A o dew
e fean A f Eaen S Rar wari 3 wen S snwren Fard b @ s g ot g
Aifas ®u ® FE T 5 Ry fvm R Aoy aunfen o wde gim @ onfefy § oY) 3w
UER fEAh 16022025 B JAR AMGT ERT TA: AR WG TEE R AP AW @ W ey
i &) fem T fésg S at it 7 o el & Ay ewor dew § o & aufi % |fd|
, BfeS 78 e ol |y At Sufienfen (wifye) Hex dewiEd @ aFe 21,/ THodIN0~2025
feAT® 27.02.2025 & w9 i siftrared siftr fage i T oriems TR B emefiE fe T £

| Gt Pl TR




Iilectricity Consumer Grievance Redressal Forum ﬁgﬁ s Rerag R 51

IE-Mail — carfezi@email.com

({zathwal Zonc) (Tm éﬁ)

" ¥.C.VGabar Singh Urja Bhawan, Kanwali Road T, faomioRo T Rie a4, @faet W

Pehradun ~248001 @ JEUGH — 248001

T'hone 0133- 2764745, 2769755, 2761956 SIS TS ST '{i‘ﬂq" 0135—2769745, 969755, 2761956
BTN AN TR o

CMEice : 0135-2763672-75 Ext. 257 Fax: 2767395 iﬁl’ﬂfﬁ'd: 0135—2763872-75 BFI—0135—-2767395

- cgrfgziwigmail.com

fefirprdt wEey ol gd ¥ fardw amew Reie 25022008 @) FRea fran aman 81 4w o™ @

HAT T WX T AW | ARF e dew (@ 5 Seem @ oRer o e sl g ) @ @
i & g9 yer Rl o 9 qd A= gumae 81

He gRT 999 U&] B YA T TF TAES F ATADA [HAT TN | UFIGE DT AAAIp DA ¥ HE D
warA # amar 5 iRardl @ gor R fr@ R g7 9% T Rgd F9eE dEgd | 63 o B
vy ¥ ¥ oRard) @ Rreead @ ww A Ao g @R Ry fReie 07.04.2025 B AmA gl -
fao oo fER, @1 o 2, wesmTw s, AENEH @ gdW uE TR gAars R e 17.04.2025 B
TH B R Iufed BIdR 9T 98 aRa R Sm eq e fear T

afkar) @1 e @ B9 8 gATs O % 05.05.2025 1 I9E W E GAT 96 gW 989 o T,
fauel Iuavs GRS g Fa @ AUl I T WET 506 (AR 03.042025 @ WY FE IU
forenferer (Faifi®w) ¥ & 93 W@ 21/ wodlovo— 2025 RAie 27.02.2025 &1 Seod [bar a1 5=
¥ R aiftus R B @ P Rl e T @ - RrenBer? welew g RE 2
Fiew 30 @ sguerT 4 97w [T ARy [e 25022025 @ e gy opar & g% s
gier FH G U are Fia—1gar weer-viger SR @ s o e 01,/2025 st g 7
T S g e e d g w8 Ged i @ Fwanw aw il it gfiar wEf ot
y—i7ef 9% fFareve & ¢ [l gy el snfe wer oo Y Fargvg & fora 2 gt R fdar

AT B 1 3 vmt @ ey srer—arer Wy @ W Ay 7a9r 8

1}
B ,
ne 'I'L ol ,A_AliM,

4|



Flectricity Consumer Grievance Redressal Forum ﬁ'ﬁ_]ﬂ Imigar e Fare w4
A

[Carh:.-.'ql Zoneg) UEEIG] &_'ﬁ;

V.C.VGabir Singh Urja Bhawan, Kanwali Road f e i faomiofao Tex Rie FHAm HaH, Hiqel ue

Dehradun -248001 @ TEGA — 248001

Phone 0135- 2769745, 2769755, 2761956 ZETVREYR I I QY. (135—2769745, 2769755, 2761956
S SYVITE R~ e

Office : 0133-2763672-75 Ext. 257 Fax; 2767395 dAIAY 0135-2763672-75 n’%a'ﬂ—ons-z?s?ass

E-Mail — ¢grfpz/@mmail .com 299 cerfezi@gmail. com

3 AmyE AR T oar 8 1% 990 AT oY e ¥ g wi @ v gl @it ae-fAae
fRga Ae & F7arT & SR I Zaver 97 g gwd & T R 99 Y yd w9 ¥ 6d Hiew
Wl §aftad w7 aer I8 @ ghRuT far e [F <l el @) @i ¥ sifw sider aw gw faga
WWWW#W#WWWWWWWWyWWﬁ
sEigvan) @ ¥ sara Fear @/

SRITT g8 B SURSd Hd D HIH W A 2 b et ent /sufSenfiard weiga & g Sl
gRER W T e dov w &4 0 oo 3 geam T o it ge oew oiRka & man g,
T Rt # e &1 wum & 5 9% Sad ofer w o Rga d@iem ara &9 8, g @
= g 21 59 uRRuT ¥ Sa@ o o TAM @1 @18 aiftmy T e o §( ot 91 wiRd
frd o Oy R

SR

I oRRRerdt Juwe 9 @ @RS fEm o ¥ Sy g Ue gy ¥ e yeR @ A
Fra /wiaR wr A9 a9 ) 39 Frofa 9 dge 91 8 w aRad smew it @ a0 9 @ fer R
afrrgwii=, 8o, 390 fIER, YTgA # arfle ox woar &1 g=maeh Tiee T9R B

d
3V
e b . B
0@\ D N A_JLUL ) og.;_g‘.ia2$"

(e ) (vorire meg;\r)' CHEY S ( i)






Flectricity Consumer Gricvance Redressal Forum

r.Garhwal Zone) |

V.C.VGabar Singh Urja Bhawan, Kanwali Road
t)ehmdfm ~248001 P ,.

Phone (TL.33- 2769745, 2769735, 2761956 TETIEETE T
- RrTETLNTH Tera

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail — cgrfezZnpmail.com

frega Swite Rrerag Fare Ak
(Teaa &3

faomiofdo maY Ris waf 79, Bidel
TEVIGT — 24800

UATY:  D135-2769745, 2769755, 276195
SATAT:  0135-2763672~75 BEFI—0135-276735
i cgripzf@omail.com

gf¥arg o 215 / 2024

iy Ser

faRii- 23 A9 STSIQR
e 90 AR, AERIg |

feremdY arfaa=an

R famw woe (H)
TRTATS YR SRANYH [0

BRA

e e
2l THRA ARR
At QUE BRI

fAmig

aftar)

faAi®: 13.05.2025
e -
aH e
ITHEAT TG

TRaTEY g1 wega alErE 9@ faea e wmRa 5 o 3 o= § afSa fm man &)
oRar) &1 o & & S9e fga 9 @@ CD22118234647 ¥ | S Rwgs s wem= &

o & & wife # fasie 28.01.2025 @ w0 7000000 FT AT Wy gan, TowEn T gRT W

R W A% Hier warn T e afR @ Wy 9w Aew 4 w5 e a9 g T ARy

TR B guE Aer B e B T R o RAe 0@ safe o1 e @ T8 qur T 2
wfog ol i faga @ o Rl R w #) s oA A W e e 3 6 g
i @1 e g famr @ 9 wfls ey oo wREh @ a9 Rsfa 7 fw o

%&W ‘b\»p/'“w

LSH

|




Electricity Consumer Grievance Redressal Forum f%ga JuriRT Rerg AR F4

(Garhwal Zone) (Treard )

V.C.¥Gabar Singh Urja Bhawan, Kanwali Road m fanwioflo e Rie ool e, iael 2

Dehradun -248001 @ FEUGT — 248001

Phane 0135- 2769745, 2769755, 2761956 TFFTET TS QT QXY 0135—2769745, 2769755, 2761956
TEFIITA W] TR o

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FATE:  0135-2763672—75 had—0135-276739¢

E-Mail — cgrfez@gmail.com 9w cgrfpsi@pmail.com

——

_—

IqFT B ded § fu) Sumve e | aren TETeE 163, fAAd 24 /03 /2025 | WY @Y ST

faegar sma wen S 6 ey &

1 ImE & waor wen CD22118234647 sk fiee Tormeri #1 R 4 nar an) 39 99
O TRl D FE A IR WA FERIER B A A T B W RA® 28.01.2025 B EF 7RG
3 M Sw Rgo we & b w1 W Wex w@wn GUS21870 & 14315 OfS url
e SwiEa @ AE fewmR 2024 B RS § flew IR 4603 ¢ 1 )

2. Suved Hex dem GUR21870 & tHoemRoE0 &ed R Y AT 14315 & urll TR | STHEN
ERT 7@ HieR vy Bd T IHET @ F9 A R 31012028 N FF Aew wnila far i
feie 18.02.2025 @ AP AR FETE HH R R AT " GUS21870 o1 g aan Tl |

3. TUWUS AT B THE W0 111 AT 24.02.2025 g7 AEF Jfa=m ACy @ 90 FEa # aTd
AT T I g1 0 Sy g6 265 f341% 03.03.2025 R A& Feamar a1 & 7 Ay
Ho GUR21870 &1 TmoamRoamdo favowyr ov~ o) uman rn % 9o diex fRaie 30.01.2025 d@
T P AR W U1} R IHS Uy Hew TN U T d |

4. TRoaRoas Rufe @ we & fs Imitem @ fley IR FH o gun Frew v grr AEgHST 1
T & e 7 SwET T T aEma e 2, frad sedm @ qfver @ i vl
B

5. faega wfefaw 2003 o0 e=1 138 Interference with meters or works of licensee & AR

G ke ml



Electricity Consumer Grievance Redressal Forum

» (Garhwal Zone)
V.C.¥VGabar Singh Urja Bhawan, Kanwali Road
Dehradimn -248001
Phone 0135- 2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Faoc: 2767395
E-Mail — cgrfezi@gmail.com

TRIITETYIE Q1T
EETHTLET TS

faera Smite R frawm &
faomtofio ex fig &l wae, Bfaeh ©
AEUGH — 2480

CRATY:  0135-2769745, 2769755, 27619
PR 0135-2763672-75 BaA—0135-27673

% corfoz(@gmail.con

“who ever.....

(d) maliciously injures any meter, indicator, or apparatus belonging to a licensee or
willfully or fraudulenty alters the index of any such meter, indicator or apparatus or
prevents any such meter, indicator or apparatus from duly registering shall be punishable
with imprisonment for a term which may extend to three years, or with fine which may
extepd to ten thousand rupees, or with both, and, in the case of a continuing offence, with a
daily fine which may extend to fice hundred rupees; and if it is proved that any means exist
for making such connection as is referred to in cl. (2) or such re-connection as is referred to
in cl. (b), or such communication as is referred to in ¢l. (c), for causing such altemation or
prevention as if referred to in cl. (d), and that the meter, indicator or apparatus is under
the custody or control of the consumer, whether it is his property or not, if shall be

presumed, until the contrary is proved, that such connection, reconnection,

communication, alternation, prevention or improper use, as the case may be, has been

knowingly and wilfully caused by such consumer.
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The complainant registered the complaint regarding payment of compensation for the electrical
appliances damaged due to voltage fluctuations.

The Complainant submits and prays as under:-

I am writing to formally lodge a complaint against Uttarakhand Power Corporation Limited (UPCL)
for negligence in maintaining electrical infrastructure which has resulted in damage to electrical
appliances at my residence and an unfair charge for meter replacement. On 7" January 2025, my

residence experienced severe voltage fluctuations due to UPCL’s faulty ‘power supply. A neutral

failure occurred, and both phase currents were supplied without a neutral line, causing multiple

N
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electrical appliances to get damaged. Despite immediately lodging a complaint (Complaint no
20701250824) UPCL failed to take timely action. I also visited the UPCL sub divisional office, but
they refused to take responsibility for issue. My electrical meter burnt out, and UPCL has unfairly
charged me for its replacement, even though the fault was on their end. Multiple electrical
appliances were damaged due to the unstable power supply. Damages & Estimated Loss:-

I. 8 ceiling lights — Rs 200 each (total Rs. 1,600)

2. 1 Laptop charger — completely damaged, worth Rs. 5,000

3. R.O. water purifier motor — replacement cost Rs. 1,500

Total Estimate Loss Rs. 8,100

Violation of Consumer Rights:-

1- Right to safety: UPCL failure to maintain a stable voltage supply endangered my household.

2- Right to Redressal: My initial complaint was ignored, causing financial loss and an unjust meter

replacement charge.

3- Right to fair Service: Under the Electricity Act, 2003, UPCL is responsible for providing a ~~fe
and stable supply, with they failed to do.

Relief Sought:

1. Immediate reversal of the unjust meter replaccment charge as the damage was caused by

UPCL’s faulty supply.
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2. Compensation of Rs. 8100 for the damaged electrical appliances caused duc to voltage

fluctuations.

3. A detailed report explaining why my complaint was ignored despite clear power supply issues.

Kinldly request your intervention to direct UPCL to resolve my grievance at the earliest.
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P Jeeud T8 R wan g affew UERC (Standard of Performance) Regulations, 2022
Schedule Il (Guaranted Standards of Performance and Compensation to affected
person in Case of Default) & &t 5— Damage to consumer’s apparatus due to voltage
ftuctuations [ If apparatus of more than one consumer in close neighbourhood are
affected and subject to physical verification of the damaged apparatus by the Licensee
within 72 hours followed by submission of documentary evidence by affected
consumer with regard to expenses incurred on repair charges and its verification by
the Licensee] In case of replacement or exchange of any damaged apparatus/

equipment with new one the compensation shall be limited to the extend of repair
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The complainant registered the complaint regarding non-issuance of permancnt electricily

connection to him by the respondent ie UPCL.
The Complainant submits and prays as under:-

I am writing to express my disappointment and frustration regarding the non-provision of a

permanent electric connection at my residence located near Sansari Mata mandir, Swela Kalan,
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Dehradun despite repeated request and payments. Furthermore, lam compelled to bring to your
notice the unprofessional behavior and irregularities committed by SDO, Turner road, Dehradun .
SDO have provided incorrect estimates for pole installation causing delays and additional costs.
The estimate was stating the distance from the UPCL pole exceeds 40 meters, requiring a new pole
for connection. [ initially took a temporary connection, the distance from the UPCL pole was more
than 40 meters, and no consumer was provided a connection from the municipal corporation pole at
that time. After submitting an affidavit stating that [ would pay the cstimate cost when élpplying for
a permanent connection, UPCL shifted other consumers' connectons from UPCL poles to municipal
poles. Tronically, the distance of municipal poles for other consumers is now beyond 20 meters,
whercas mine is only 6 meters. This discrepancy raises concerns about unfair treatment.
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