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.OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM

V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
DEHRADUN

1 Case No. 50/2024

Smt. Bina Sharma

Date- 19.12.2024 ·

V/s
ORDER SHEET

Executive Engineer, EDD, (South) D.Dun

qaal faia 05.12.2024 at r g{ ufart ar-qufer ? fauef l sit a uwave rf@rantufefa ?\ Ruef

TI TRgd 3TI para1al 4 iI 0812 ad uarat ii g@a &1

qRc11~"i c#1- ~ ~1cp1<rn % ftp ~ fc)1wr m~ 07 ~ 2024 clTT xt10 12239.oo cflT~ c11«1fclcb ~ x1"

)
oi~ cflT ~ ·fttc.r ~ fcpm Tf<TI %_ T7: x'J0 1804 cflT ~ fttc.r ~ fcpm Tf<TI \if!' ftp ~ &lxT ~ 3ITTm

x1" \JfBT ~ ~ 7n:rT ftp ~ fttc.r ~ ~ ~ 'If. xi'illll!tia m~. ~ ~ fcml1T m~~ clTT

~~~ 'If fi'illllltla ~ fcpm 1 3rn: ~ x1" ~ % ftp ~ fc)1wr clTT ~~~ clTT~

-m mj~ ffl c#l" crn ~I

'34xlcff1 ~ wlf 'If fuqafr m~ 3ITT.s<TT 1f5ITcp ~ 603 ~.--iifcha os.08.2024 ct m~ cITTmT TJ<TI ftp

rerzr 3rf@run (Rte), 7nut uteruznear-af@rv, ?er rr ru ua in 225/0oz1o(<)/oz f@-ii

31.07.2024 x1" ~~~ 7T<TT % ftp ~ #r.--iT m, xilll\ii'i ~~o~o 26112088280·~ l=JT(fcb ct

~.£:f 'If ~ w=rruT -q-?f ~ 20/913 ~ 22.07.2024 'If ~ l=JT(fcb ~ 563928 cB1" frwr 12317

)
~i,ll 1fqa cnm ~ ~ ctr TT{ % 1 fuqafr m~~ 31'xl 3ITT.s<TT ct m~~ TJ<TI % ftp ~ m

-
'39xlcff1 <fi w11 'If qfQc11c;"i cflT fcr?¥ fih;r~ ~~~ TJ<TI % I

fuqafr m qRc11½"i ctr ~lcbllld cf)T·~~~ '1fR ~ LBc1x-<l'{r)4 ~ 3TT1l" 'qc1R cflT ~ ~ ~ x6T

'01TilT % I 3TT'f: ~ f.-H-a1Ra ~ '1fR 1:fTTll % I

rr?gr



Ele~t-r/city Consumer Grievance Redressal Forum
.---__-_-_-_-_-_-_-_-_-_-_:::-_:::-_:::-~-,

1

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Deh.radun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz1t-i1gmail·.co111

afar io 52 / 2024

-'>ft ~ ftffi xfUTT /
~- cTTi -;fo 12, ~icti-<g-i1. ·
flGflgx xts, <G-<l~'i I

3rf@ergnft 3rf@ru-a

) ~~~ (f21ctilfl ..Jll-<)
'3rn-<1~o;s qfcR ctil-<41~~,-1 ft;ro
&er4al

cfITTll
-'>ft~ ftffi
-'>ft ~ ll>H-<ll01

frrom

firqo~ ~lcbl4ct ~cJlx01 lfq
@raara a)

fcrow'fofcro 1T£R fii5' ~ 'l,cf'f, ~~

~- 248001
7HITE: 01352769745, 2769755, 2761956
~: 0135-2763672-75 m-013s-2157395

~-~ cgrfgz.(ii;Qma i I .com

fcl1Tefr

Raia. 23lab02a
-nfra aI
~~-

(0:irhwal Zone.)

VN61603456677 ~ T-ffi<TI 184697 t, ftiflc#l ~ ~ ftITT 13754 ~ o~ ~ m cBT ~
-•

) '

tjro~o "If fcrwr m~ 20480 ~1l<TI t ft:!x-r trx· lJS1 ~ t 1

xl9~lcKi :sfl ~<f "If fuqert x1q~o;s ~~ m~ 2990, ~.,iFc!-,a 03/oa/2024 ~ "9'cl' c!Jl"

3lcPTT'f cnWIT % fcn ~ T-fo 52/2024 -'>Tr ~ ftffi xrurr, ~- crrt -;fo-12, ~icti-<g-<, ~iGflg-<,

~i::-<1~-1 ~~ 1l<TI t 1 ~ T-iG<f "If f¾-1qr-< m frl9fc;JRsJc1 t-

I I



(Garhwal Zone) .
V.C.VGabar SinghUrja Bhawan, Kanwaii Road

Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail..,.. cgrfgz(cv,grnail.corn

,,!;t~~:~\<5-°-:::;,~-,-,;:;;,= ·cr1-"l""C
·•~jf ~.''-:i'l~t'.!.tt ..; l·i:,r.;c.,

' "
feqa sq#tar franrra farer viz

(rgara a
fctow'fofcm l]rf{ ftffi ~~.~ i

~- 24800·
~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ~-0135-276739!

~-~ cgrfgz(ci!grnail.com

Elecl!ricity Consumer Grievance Redressal Forumr::::==========::::::-7

~02.02.2018 cfil' STN 25-SMALL NON -DOMESTIC UPTO 04 KW ~ frrtc=r

fctm Tfm t1

2. qRctl½"I &RT ~ ~lc/'ll4c'I ~ l'lTO cpWf cfil' fcr"qo fill'I\JJ'1 ~o VN61603456677 cf> x~

Rlmc!.-J cf) q~lillc'I_ fcr"qo ~ ~o 184697 ~ ~~ 13754 ~ <'f2TT fcrwT &RT x~

Rlm<.-i ~ 20480 ~~ .T<fr t1

3. ~ &RT qRctlcft cf> x~ Rlmc!.-J cB1 ~ cB1 .T<fr ~ t:Tf4T 1T4T fcn 3icR ~ &RT

erft fega f4we qua i fag« le al 31fa fen 20480 &t 3if#a a(erg f4we qua

via+a) I

cf> ~.ff ~ t I qRct1cfl cM ~lc/'ll4i:1"1 ~ cf> ~ ~ ~ \:lqxlcfn fcrqct' fill'I\JJ.-J ~ fro'ito

·• )
. fctm -rrm 2TT, m "iNf cfcRf ~ ~ ~~ 13754 ~- ~ fcrwT &RT \Jcrrf~ cfil' fro'ito

~~ 20480 'c/'lx Rlrf Tfm fGTTr 1R qfQc11""1 cnl' ~ 6 I \Jcrrf cf> ffl\':l ~ lftf &RT fcrqeft cfil'

m-~ cnB %cj f;'icf~1ct fct;7.rr 1T4T~ w-i::r ~ ~ TI1fu 05.os.2024 cnl' ~m cf>

'1JUlTf ~ 3fcfT@ ~ 1T4T fcn ~ &RT 9Rcll½"I ct x~ Rlmc!.-J cB1 viTq cB1 ir4'r , fuRrq t:Tf4T

1T4T fcp 3lcR~ m x~ fcrqo Rlm<.-i m ~ fctqc, ~ cM ~ ~ 20480 tr

21



, ,.
Electricity Consumer Grievance Redressal Forum

~~-_-_-_-_-_-_-----------~~
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135- 2769745, 2769755, 2761956
Office,: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - c.grfgzfrv,grnail.corn

feqa sqihaar frat1a farwr +ia
(Tzar &a)

frtow'fofrto l°ffR fug ~ '!ITT, ·~ xr­
~ - 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 tj};rn-0135-2767395

{-~ cgrfgz(ll!gmai I.corn

(Ga,:hwal Zone)

~ % 1 ~ ~ ~ if qRc11c:;"1 m fctqafi ct cp~ "4x 3lr-ffef 0il ~ ~ ftifFBl lfcl'

gr @tar ad gRquef at f{fa fhu ma faen{ f4baa &q #le sa ra iaeft

~~TI lfcl' if 3Plm frp:m ~~'12.08.2024 c,cp ~ cfJFIT ,uf.ifhrn ~I ITTicn

12.08.2024 cITT fctqm &RT 3lcfT@ ~ TmT ftp~.-£-fr 3TTR~ct~ chl4chlc'1 if '34xlcfc'1

faerd izjlra a en{ faaa gm zn, al emaiaur et um are qra ff1 05.08.2024

fed ml Hia a fez a rquaa &q rfafaa nu t 3razzraar &, fr +ia grr v4tar ad
~ ~ ~ 3Plm ~ ~ ITTTcfJ 29.08.2024 frTTm ctr ~ I :r-=,: fu-qafi &RT ~ ctr lTT1T ctr <Tt 1

~ lfcl' &RT .-{Hll~ci if f<l"ichl-< ffl ~ ~~ 19.09.2024 frp:m ctr <Tt. ITTTcfJ 19.09.2024 .

cm- fclcrm m 3l1=R1 ~~ 3736, R-1ifcha 18.09.2024 ~ 3lqT@ ~ TmT t ftp qRc11c:;"1 cf>
I

~ fill'IG-H "ffo VN61603456677 °4x x~ * ~ .frcx "ffo 184697 if x~ fc)-mc;-1 *

, "ffo- VN21622123093 "4x ITTicn 06.01.2022 cITT x~~ TmT m ftiflch'I ~ frITT

1TT<fr ~ frITT ~ cl \;11--!lfulch ~ I
-

Gula aaf a sqia via zga Ha qr a fa faueft rt uRath a fqa iilura al en{ fa¢aa

1--111.flll Uttarakhand Electricity Regulatory Commission Notification October

29,2020 UERC (The Electricity Supply Code, Release of New Connections and

31



faeqa sitar frarr« farwr via
(rear ea)

frtow1ofrto ~ ftffi ~ '!ITT, ~m
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffi-0135-2767395

t-~ cgrfaz@Qrnail.com

>
1r2zr-7± I1a
·2»t qr?yt f5a

(Gar·hwal Zone)
V.C.VGabar SinghUrja Bhawan, Kanwali R6ad

Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgzrii)grnail.corn

Electricity Consumer Grievance Redressal Forum:r---;=============::::;;-i

Related Matters) Regulations, 2020 Chapter 6 Disconnection & Reconnection

~ cITT ~~ ~ fcn<TT 1T<TT % ~ ITTicn 23.01.2024 clTT 0 ~ ~0'10 ~ 3TTt!TT 1Tx ~

ftfu vlTT! fcn<TT Tfm ~ '.:ff: ~ 14.02.2024 clTT 0 ~ ~0'10 ~ 3TTtlTT '1x ~~ vlTTi fcn<TT )

,rm~ fcr:rerr m~ 3ITT5<TT -q cp51 ,rm~ fcp 3lcR~m x~~ fc1zj<., ~ -q

~~c5t~~ 20400 fr~ % I

Tfq ~ ~ ~ ~ fa:q-err ~ x~ fc1'r:8<-i xflfc;M >P,TUT lf5[ ~~ vfR %g Pl~~ I c'1 ~

Tfm ill fa:q-er)- ~ -mfc;i1T >fl=IT!JT 1R ~ cnB -q ~ xITT -g, ~ fa:q-err m cf>l4lf14 m x-fO

12s6 R.,ifcha 2s.06.2022 ~~ ,rm, ~ fc1zj<., ~ 01.02.2021 mm Tf{ ~ ~ x~

fc1-m<., ~ -q qr:f ~ x~ cTx 2020 cITT cITTc "cf>x 2022 ~ ,rm ~. ~ c5t ~ ~"1cB1-< ..,-tr "cf>x

)

\Jfm ~ ~- 01 /2021 ~~ c'1¢~illc'1 ~ rljJ47Rlc'1 irrr I

41



fend suitaar frarzra far +
(+rga &

fctow1ofcto 1frR fm ff 'ITTR, ~
~- 248(

~: 0135-2769745, 2769755, 27619
~: 0135-2763672-75 ~-0135-2767

~-1',c;r cgrfg7.(c°i;krrn:1i I .cot. -- .

<z»
:z-.~--~-,---r$r·.:.;e-g_- "'=-n•":i-..-::­
•..;,:-r. -{ '-~-~-~.1-'1 i~-:--:1

Elgctricity Consmner Grievance Rechessal Forumr.================:.---i(Ga,hwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwa1i Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(i1),g111ail.co111

37r?gr

~ ~ fcl1TIBt c1TT ~ fcrRTT- IJlTill ~ fu1- qRc11c:;1 cm ~ tjjJLJlC'ill ~ cnT ~ cnx :ff:

~tjjJlllC'ill ~~ cR, ~ ~~ ~~~ 13754 ~ ~ ~ 01 /2021 ~

-) \Jfm I ~ ~ TTl1TIBT clTT <rg 'l-11 ~ fcrRTT vlTill t fcn- i:i11r11ll Uttarakhand Electricity

'
}

Regulatory Commission Notification October 29,2020 UERC (The Electricity Supply

Code, Release of New Connections and Related Matters) Regulations, 2020 Chapter

6 Disconnection & Reconnection 6.2 cfl Pilli:Jljfilx ¢1llcl16"1 cR I '3"~ -qa, "C;cf) ~ ~ ~

~ cpT enc:-~/~~~ ffll ~ f.ium ~~~-~TR qRcllc:;1 ~ mfu c5 30

~ c5 -ifun" ~ afttti!~f1~1, 80, ~ fcmrx. ~15'<!1~-i lf ~ clJxmt I q-;;11c1e>11 ~ ~ "ITT I

CV--~'-"' ,'1-0~ ---A .
~~~' -~c.. 6).'s -I ::t_•·::;;_t,J-4-

(4lua varv) (frgaa fie)
qjaTII nf?ta ,I

51



_ ---- .... - -.-uvv .1.

Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mailcgrfgz@gmail.com

\

•I "I ,; I 'C1 Q \:I') I.Jj I '"fif1, cnicrc;tt
<15\'.l'i,.-i - 248

~: 0135.2769745, 9755,276H
~: 0135-2763672-75 ttcm-0135-276i-#a cgrfgz@gmail.c

=
-'>fl- ~ -'>flqlfficf,
f:ro 59, 3PR fcrm,

~ ~6'-<lc;;_.--r I

3If@rznft 3rfru.a
faga favr avg,(afeu)

· \imxi-&□-s qm cbl'-<Ylh1., fBo
~6'-<lc;;_.--J

JI/

)

qjWf

f1 fqaa fie
-'>fl- cft% (b'(tqJOJ

feaia : 16.12.2024
nTfra vaar
3qi)a av1

The Complainant registered the complaint regarding revision of own electricity bills.

The Complainant submits and prays as under:-

!affi a resident of 59 Aman Vihar Niranjanpur and I have received this month's bill amounting 20000

which is quite abnonnal. Never has my bi[[ gone to this amount even when two months bill was sent

together. Kindlya look into the issue and resolove it at the earliest.Meter no 80303 165. Consumer no
sd 1534711023. Pl do the needful.
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5. <IB ~ qRc11R11 ~ 3fCR '3cffim l=l'fCTcfJ c#\ ~1¢1lli.i ~ frrTq cfi IB W)' -;to 1912 -q'"{ ~

19.07.2024 cf5T ~ f"Gifiqjl ~lcbllli.i -;to 21907240791 t I
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9. 'll6 ~ ~ 16.08.2024 cf5T ~ cffil,R~ cfi ~ ~ 31.07.2024 x) ~ 16.08.2024
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4. ~ cA1 flftiT cfi cgU 31cl? ~ ~ 3fR ~~~ ITTfcn 31.07.2024 clTT" ~ TT<TT I

s. HI rra al fa feaia 16.08.2024 at yr fie #6 a{o&too {fe (616e) en at
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 71/2024

Smt. Syuzanna Ansari

Date- 19.12,2024

Vis
ORDERSHEET

Executive Engineer, EDD, (Central) D.Dun

4?/lq&fl ~ 28.11.2024 cn1' 1TTT ~ I ~ 'l"eT ~~%I fctcrafr ~ 3ITT ~ i34{5l□;s ~ IJ4ft~ ~ I fc/trafr

m~ 3ffil<TT 4?/JqJc,ff cf> 11\Jf ~ 64-74 ~ 4?/Jqc11 -i'f wfi1c;r % I

afar1 l pa frarua ? fa sr gr fia 25.08.2024 al 7a faeqa viz,ha kg maaa fa ma n, uq

,amt gr f9rarra af art ca at ffr aa 4 au viutura raga agi fau +nu 2

i34-<lcfci cf> w<l -i'f fctcrafr m~ 3TT&TT ~~ 461 ~.:iifcha 11.09.2024 cf> m 3TTPm ~ ,rm fcrJ

~m 'tfffi 7m ~ x=io 311, >l":?.P=f 00, ~ficfil-B -i'f ~ -i'f fili'101.:i ~ CD77515222132 ~ ~ %,
l

fwr cnRUT ~ ~ x=ro 311 -r ~ 'rf<TT x-ilfl(jjrf ~~ uiT x-Jcf)'fil % 1

Hia grr rd qeii at qa mat vi uara4 at 3raaa fu mat uaat u uaer fqueft at 3nrn ue ?

fcrJ ~ x=ro 311, "Q':?.P=f oo, ~ fi cfil ff -i'f cRP,R -i'f x-i zj1 (jj .:i ~ CD77515222132 ~ ~ % c=r~ a c/J .,", Rh 311tTTx

'4x ~ x-rn:r -i'f ~ ~ ~ x-i ;q) (jj .:i ~~~ '0lT x-Jcf)'fil %, ~~ -i'f 'i3'c@' crR 3TTlT ~ 'c/JT

~~~ % v=rmT %1 3@': cfR mfun ~ vTR mTTT %1
)

3rrz
i39-il cffl ~~ '39-< i --a 'i3'c@' cfR~~ '0lTill. % I ~ 'l"eT ~ ~ ~ fcpmm 'c/JT cfR cZT<TI.
~~ ffi I ffi I ffl f.1ufl/ ?T.~ rfeff ffl W q(fflc/} ~ m/0' 'ili' 30 ~ eftrR' /inga' 0/J¼-1fliirf BO,

~fimr, if& r!<j,rf tarrfk;r 'iff! rfcli'ff tI}f q ?f I q c1t ~ I Rs! C'1 ~ N I

~-,"'·~" .· . .

(cfl% Lf)-!t<IIOI )
q#lat la,
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qRqlG "ffO 75/2024

~~ xAT ~. lfAT ~ ~ ~
frrcrrm- 726, ~~ cb1c,i'Hl
< !5'<1 ~'1 I

3rf@rgnft 3rfu-at
fega faavr avg (4f@rv)
Gm-<1{51°-s "CflcR cb1xq'1~~1--1 fc;ro
?ear4I

cnWf
sf1 Bryar Rig
~ cft1rcb" lf>-<«11°1

feaia:.3/] .2024
rlllftlcb ~
aqlaar raI

frruh:r

The complaint registered the complaint regarding refund of cost of defective meter charged.

The Complaint submits and praysas under:-

1- The Eletric power meter is installed outside our house.

) 2- The power supply to our house was erupted on 25-06-2023 night due to rains

3- On 26-06-2023, in the afternoon, the Department contractor repaired the fused/burnt wire at

the nearby pole & restored the power supply. A complaint was launched of no display in the

meter through him only at the same time.
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Electricity Consumer Grievance Redressal Forum..
4- On 21-07-2023, AE Vasant Vihar sent a SMS as under:­

Dear Consumer, complaint for Replacement of Defective meter has been successfully

registered with complaint no. 22606230760, UPCL.

5- On 06-08-2023, the meter was changed with another meter showing initial reading as 00

which was wrong, it was actually 651. After 2 visit to 18 EC office it was corrected.

6- On 30-11-2023, got a bill for 10349/- including Rs. 2223.12, as the cost of burnt meter.

7- Approached Vasant Vihar/EC office, but all in vain. Once I met Mrs Suchita of EC office,

who in a a very bad tone, abruptly that the meter was burnt, & you have to pay the cost of the

meter, she was not listening to me at all.

8- Ultimately I paid the bill of Rs. 10349/- on 13-12-2023. As I was afraid of disconnection.

9- After my return from abroad, I met on dated 31-08-2024 shri pravesh kumar, Executive

Engineer at EC road office that the meter was installed outside my, house & I should not be

penalized. When I spoke him that there is some notification that tge consumers are not

responsible for the outside meters, he was showing me that for the outside meters, the

department is responsible only for theft or accidental damage to the meters.

10-Kindly look into the matter & instruct the department to refund the cost of the damaged meter.
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l l- We the senior citizens 80+ are always paying bills regularly, & is very painfull for me to fool

around this or that office.

'3qx1® cFi ~'l-f -q fcr1l~ '3q{Q0-s~~ 3ITTs<TT "Cf5ITcp s22. R.-iifcBct 03/10/2024 ~ ~ cn1 3TTPTTf

SD76313064829) cfi cfR -~ 75/2024 cfi~--tl' "If 3TTPTTf cITTAT t fcn~ cFI ~lcfilllct B vrR

)

~~ cFi ~lcfilllct cFi ~ t_ 3TT,: ~ cfilllTc1ll cf) ~ ~ 772/fctofctoBO~O ~

. fcm°R/~ ITTTcP 21.09.2024 cfi T-R'lf B fl51llcfi ~ ~ ~ 3l1R cfillllc1ll cfi "Cf5ITcp

292 / 7of@oqtozmo(afv)/ ?erzqa fai 28.09.2024 a 3rut 3rgn fa at , frai st# rr

3TTPTTf~ <Tm t fcn~ cfi ~ ~ ~~ l=ITqc}? cnT ~ ffl ~ l=ITqc}? Internally Burnt

cTTTTT <Tm vTI" fcn m<1: ~ cfi ~ cFi~ cfi q5"RlJf °gt 6TcTT t 3ITT ~ "9T9cl? ~ 336174 cnT

~ l=fNcp m "Qfil~~ TJ<TT I 3TT'f:~ * T"R l=ITqcj? "Q"~~ burnt i:rrti \JJ"R cFi q5"RlJf

f.-'lwiljfll'I! '3cRf fi<i'i,i'H IP ~ $if vfR l=ITqc}? cFI ~~ cFI ~ t I

qRc11~1 cFI ~ ~lcfilllct ~ fcMTTT l=iffl X'i0 2223.12 l:JfR ~ ~ cFI ~ 7T$ fl cnT cfTCffT ffl cfi

~'t:l "If ~ ~ TJ<TT t I '3q~'lcfci ~lcfilllct cfi cp1, B ~m fcr1l~ cnT l=ITqc}? Internally Burnt ITT
.

cITT q5"RlJf c=rv:i- ~~ ffl ~ Pi <~1 ct ~ 11m. ~ cp1, -4 fcr1l~ m~ 3ITTs<TT * ~ ~
3/
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lf-q qil' 3lcf1TT'f ~ in:rr fcp ~: '3"Cf1TTcffiT cfi ~ c#!"~ cfi cBTTUT tr i=rrcrcn Internally Burnt

mill t I fcr:Teft c#!" ~ xf ~ t fcp fcr:Teft ~ fl' fu-;:,r TI~ cfi ~ cfi 3llUR 1lx tr 7:fb ~ vlT

w -g fcp qRc1, ~1 ~~ '1R xf ~ ~ cpf ~m * cBTTUT qRc1, ~"1 cpf ifrcx ~ t ttrn

cBTTUT~~~ fidi i.iFI 1lx 03 ~ 1=fTCfcp c#!"~~c#!" ~ 6 I

lfr-T ~ q -::l I cl c'il 1Jx~&T~cnf 3-l cl c1'1 cfJ '1 fcl:>m 1nTT I q41 cl c'il 1Jx~&T~ xf ~ ~

~ ~ 'CJT w °5 fcp qRc11.:.1 cnT ~ i=rrcrcn ~ cfi~ cfi cBTTUT ~ -g I 3Rf: ~ ~.Qffil -q

qRc11.:.1 'cfJ"tf ~ m- -;,'tr -g 1 ~ cfi x{i;lx{<:llcl cBT 'T1l Rn1+1<1~ ~et cBT ~ t. ~ ~ -q qRc11.:."1 xf

~1=fTCfcp c#!" cB1 ~ ~o 2223.12 fu<TT ~ .-x114'1~a ~ acfifilld ~ -g I
t-

37rat
lfr-l ~ fcr:T@ qil' ~ fcn<TT 1sITTTT ~ fcp ·qRc11.:."1 qil' ~ ~~ ttrn-q ~ ~ ifrcx

cBT~~o 2223.12 ~~ xlfiT qil' ffiffi cR~~~~ I "''lf<l -qa, ~ ~ xf fcpm

-qcfj"R cpf cfR cifif1~~ -;,-tr ffi 1 ~ f.rum xf ~ -;,ff m 1Jx qRc1, .:.1 ~ mfu * 30

)
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Gabar Singh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E-Mail cgrfgz@gmail.com

fqga srmlaar frarara farvr mi(rear la
ll<fx m~f 1=fil1,,cp'f<Rfr xh

~~ ;;-- 248001
~: 0135.2769745, 9755,27ti1956
~: 0135-2763672-75 ~-0135-2767395

t-lffi' cgrfgz(a),gmail.com

sra: ,ff a aag fhaa ? fa sad 3mar #i flu faga mqf aa lg a sraf@ feqd fa

at &t aar4 ataa]

10/10/2024 !TTxT f.'p:;:ic1tt 3Tcl7TTf ~ TPTI ~:-

1. ~cl?T ~ x-illl"F1 ~ co2211so92466 ~ FcPwr c#1" '1-11c11x:flll c/i1c11-1"1 -ir ~ 28.

08.1992 cBT f.trm fcluTT TPTI m 1

2. '3Y-<7cfc'1 ~ filll\JJ-'1 1lx~ITT* cflRUT~ 11.12.2021 cBT *~ x')q ~ fc1mR:a M )

TPTI m I

3. ~~~ -.,- ITT * cflRUT ~ x-illl\JJ-'1 ~ 28.12.2022 cBT "'{°~ ~ "'{{ fc1mR:a cfR

~ TPTI m I fc1iUG-'1 ~ ~ !.lfa~fq ~ t I

4. 3ITTo~ollTo~o3ITTollTo fffl:c:T, m~ 05.06.2024 cBT~ cl?T ~ fm>f X'io 36914.oo ~

~ cl?T ~ TPTI I

5. '3Yx'lcfc'1 ~ x-ill'I\JJ-'1 cl?T ~ ~ fm>f X'i0 12596.00 cl?T ~ t I llTO~O 3110~0 "ffo 2724

~09.10.2024 c#1" !.lfa~fq ~ t I

~ ~~ * lflUT "'{{ lfcJ cBT 3Tcl7TTf ~ t fcn" ~ filll\JJ-'1 ~ (D22118092466 ~

zt a aru feaia 11.12.2021 cBT ~ x')q "'{{ fc1mR:a fcluTT TPTI m. '3cffi" ~ ~ w:rr-.,-

et a aru Raga . 'f'l ll I \JJ -'1 ~ 28.12.2022 cBT "x"~ x')q "'{{ fc1mR:a cfR ~ TPTI m,



Elec:(ricity Consumer Grievance Redressal Forum.
( Garhwa! Zone)

Gabar Si'ngh UrjaBhawan, Kanwali Road,
Dehradun -248001
Phone OUS-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax:2767395
E~Mail.;....cgrfgz@gmail.com

arrerog area
~-a9"R'To

fcrqo. xrq-1TT<@T ~ I cfj Illct Pl q IX OJ lfq
(rs4ra la)

Tf<R fu-6" ~ 'lfq.f. cf>Tc@T m
-~~ - 248001

~: 0135.2769745. 9755,2761956
~: 0135-2763672-75 tt<m-0135-2767395

~--it;f cgrfgz(ci),gmail.com

. 3ITTo~otftotlo3ITTotfto ~ GRT ~ os.06.2024 cBl"~ cpy 3ffi,i, filc;i- xi1o 36914.oo c#l"

~cpy ~ Tf<TT. '3cffi" ~ filc;i" cBl"~~~ tftotlo 3TTO~O xfO 2724 ITTTcn 09.10.

2024 ~ 8Rr .3ffi,i, filc;i- xi10 12596.00 cpy ~ t I

~~ 3Wffef ffi ~ m$n c#l" ~ t ~ ~ "If lfq cpy 1TT1 fcn qRcJ I ~"1 ~ 3ffi,i, ~ ~

'3cfn" cflG Ri «11Ra ~ urR ~ t 1

37r?

)

RillP--lljfllx ~ cR "'C;cr fctcrafr 9RcJl~l ~ ~ LJx Rillli-Jljfllx cbl4cJl61 cf)""Rf '<jf-i~'cfd cR I

'31TTl -cre, ~~ xf fcnm~ cpy~/cflG-"UJ11 ~ .,gr ffl I '$"W fi',ufq- ?1 ?tge" 7i:ff "iffef

W qRc/Jc/) 3ITim J1Tlw "ilJ" 30 ~ "i/J" eflar~ .:iJRN/fl4rt, 80, 1Rf.fr ~ i1&V<j.,'1 1{ 3/efk;r "if)?"

fi7liff "!; 9?!1cJc1l ~;ftl8 ~ 5T I' nY' ..%°"'\ s
'(4lsa uarvT )

qlaat war

3 I·



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 91/2024

Shri. Bhagwan Singh

Date- 19.12.2024 ·

V/s
ORDER SHEET

Executive Engineer, EDD, Doiwala

&NT~ 3TT&TT 4-5llc'11c1"1 cf>~~ 17-19 "ffcfi 4-5ll_c'1c1"i ~~'ti

afar4l al pa fraraa ? f fag far art s& mg ma ii it fqa faa )fa fan ·Tn ae Ural araf

ideaaua srferas er+fr at tare. ia fdaa & fa faga far at sau faga fa at iztfa ava
kg om2fa av4 al au at
0qx1clf1 cf> w1, ~ fqqafr &NT ~ 31m~~~ R'iifcha os.12.2024 ·cf> &NT 3fcfTfci" cRTm TT<TI fclJ

~ctr x=rtT ffiTf WR ft«;, mmR CDX ~ 1l<TI 't I

fqqafr &NT qRc1 I c;"i ctr ~I cfi Illci cpT~ CDX ~ ~ cf> q-, &H<l fi4 qR 3TT1T ~ cpT ~~~W

)
fqqafr &NT 4Rf1tcf! ctr ~lcfilllci cpf~ CDX ~ ~ cB q'j&H-clfi4 qR A«-11Ra ~ \1lTcTI 't I ~ -qa:r ~



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 96/2024

Shri. Rajeev Kumar Vis Executive Engineer, EDD, South D.bun

ORDER SHEET

Date- 19.12.2024

Y-SMC'fl ~ 05.12.2024 cm- 1m st I YRc/1c;"1 ~~ t I ~aft ~~ t I ~aft &RT~~~ tJ- cTR

Baur vier i 3nn uqd t n{

-9Rc/1c;"1 ctr ~ ~lc:/jJljd t fcl'> ~ &RT ~ 02.09.2024 cm- 1912 +f ~m ITT ~m ~lc:/jllJd ~ ~)
ant vi sr fhegu fa i an{o@logo fat 3n er al r. +ia fdaa ? fa far« Ramu al uau fqt

1lfCfcn ~ \ilR ~ ~l~~lci ffl ctr c1[QT qR I

0qx'1q=a cfi w1, +r ~aft &RT~3ITTs<TT 1f3TTcn ~ 982 R.-iiR!-ia 04.11.2024 cf> &RT 3fclT@ ~ TflJT fcl'>

~ cnT :JxAT ~m LfP) \ilR cf> cBRUT ~ 29.10.2024 cm- ~ ~ TfllT t ~ ~~ cnT

~wrrur cf3T ~ 04.11.2024 cm-~ +f ~ cR ~ t I

)

faun gr ufarl al f2rarua almar a fa) Ga va ufart arr aft arun frfua «igfz 4+ar{ # atu

clfc/'n ~ \ilR cf> q-, e1 x-q XTiY cfR f.i «-1 I Ra fcrRTr '1ITTlT t I ~ -qa, ~ ~ ~ ~ WPR cnT cfR cZTTT/4fa

ID'{'f ~ ffl Y-::llc/cfl c;IR§e1 ~ ~ I
I.)(
V2s

(cfrqq) q-, x t<l I o I )
q#la+I ravI



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 97/2024

Smt. Rak.hi Devi

Date- 19.12.2024'

V/s Executive Engineer, EDD, Mohanpur
ORDER SHEET

Y?!lclcil ITTTcP 05.12.2024 cB1' W ~ I '31:r:l tre-T~{).@ 5' I fcM-efi ~ ~ ~ '3y{slo;g ~ m~ ~

~ ~ ~ Pix-c11x0 1 cfi ~tf lf ~~~ \JlT ~ ~ \Jl1' q-511c101 cfi ~~ 05 B q-511c101 If~{).@ '51

--r,rcfr xrm tcTt cfi ~ ~ ~ vP,T ~ 1Tt ~, ~ ~1¢1.Qci tjlJ1"1c!zc'1 ~~WP~~ WP '+ft~

~ x-i lllvi .-J ~ ~ ~ Tf<'.rT % I om: ,rq ~ ~ % ~ mJcf fcNrT cB1' Bcrrf mJcf filll vi .:i ~
aa kg on2fra av4 al au at
'3Y-<lcfci * w1, B fcM-ett m 3lcFlT ~ ~~ 1262 R.:iifcba 29.10.2024 *m 3TTPTTf~ Tf<'.rT ~

~cfi ~ mJcf filflvi.-J %g ~~ cfi x-rrqe, vP,T ~ 1T<fi ~ x'l0 2200.00 feaia 26.10.2024 cf)

~lf~ q5f fmgc, x-illlvi'i 'ivic;lcf>l mJcf rnc;r ~ x-ill'lfula cR mJcf~ '<iillf&ia cR fl-~~ I

FcM-ett m qRc11c:;1 ~ ~1cti1.qa q5f~ cR ~ ~ ~ qRc11c:;"1 m '+ft fcM-ett m ~ 1Tt cti14c11131 crx ~

f&lftia ~ cZTcfci' ~ ~ cFi l/ic1fcl'(T)q ~ Pl«11Rc1 'Rb<:) ~ mTIT % I

)

FcM-ett m qRc11c."1 ~ ft1q51<.Jt1 cITT~ cR ~ lirA i:;cf qRc11c:;"1 m '+ft 3lcFlT f&lftia ~ -q:;;r cfl ~ ~

~~~ ~ l/ic1x-c1'(T)q ~ Pix-c11Ra ~~ t 1 '31TTl 'Cfe-T ~ ~ ~ ~m q5f ~ um/~

IDl:ff ~ ffi Y?!lclc-11 c;1ftic1 Gi::tm "ITT I
'\.,-ex

0
').,-»°\C\. \

(~ l/iXfcllOI )
3qjlaalTI

kf
(«ufr mrgz )

/ cicfl--1"1[¢ ~ .

~1« 1 ,2.-i ,_,2-\
(~ ftffi)
nf)a raI



.
' OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM

V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD
·DEHRADDN

Case No. 111/2024

M/S Mahalaxmi Buildwell Int. Pvt. Ltd V/s
. ORDER SHEET

Executive Engineer, EDD, Raipur

. Date- 26.12.2024

4·::Mc'1l ~ 26.12.2024 cit ~ ~ I \31:r:l 11e-T~ 6 I fcl-qefl- "ITTxT ~ ~ ~ fr 3-lT&TT ~ c#l" IJ1l

qd &, uaa4 a ign 611 aa para4t ii g@ca ?

afar1 # pa f?rarqa ? fa Ur4t afat# ii at ma faeqa al at ale at an at g{ &, en

-F c#l" '3"TIR-"'qcITcf c#l" ~~ t ~ cf)"RUT 3Rcf) 3TTcITTTT i'f fcRJc, '34¢x0, ffil6f m % t ~ 6fR -q
(

',

6 fcr- '3cRl~ cpT~ cfRR cfi ~ l:fTfm ffl · c#l" ~ cR I

'3 q -i't cft1 cB" ~ i'f fcNefl- m~ 3-lT&TT ~~ 111? ~1 i fcl->a 13.12.2024 "efi m~~ 1TllT fcn

~ml ~ c#l° ~ cpT ~ fcn<:rr IJ1l ¥J 6 I ~ ffltf i'f ~ "ITTxT ~ 3lcA1 >l,lllclG--1

,,. 01~~ cn1"~ cflxl<TT 1TllT 6, Rii~icf>l 91lll>llCI 1:{?f cfi x=rr~ ~ 61

fctcra-fr m 4RcJ1c.1 ct! ~1¢1lla cp"f~rITT" ~ ~ ~ qRcJ1c.1 m ~ fcrcTefl- m c#l" -rt ¢14cJ1€1 "4x ~

) 31rdr
fctcra-fr ~ tjRcJ1c.1 c#l" ~1¢1lla cp"f~rITT" ~- ~ ~ qRcJ1<:f1 m ~ ~ ffiiftrn -~~ fcnu ufR

"efi q-, c1 t<N14 cTT"G" f.-1«11 Ra fcn<:rr vI@l 6 1 \31:r:l -cre=r ~ ~ ~~ WPR cp"f cTT"G" clTll'I~ m'<l -;,tr cfR1T

-J7. t ' 'J.: 2•2
(Bra fie)

n1fr ,aI



.
'

OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 115/2024

Shri. Balveer Singh Panwar

Date- 26.12.2024

. Vis
ORDER SHEET

Executive Engineer, EDD, Rishikesh

~t Y-5llelt>1"I cB' ~ ~ 6-11 cfcB" Y'::llelctl ~ ~ t I

_ qRel I cfl cBl" ~ ~I elW-1c1 t ftp ~ mxT ~ <lJ ~ cb C'i I ~ -;:fo 13, ~ 3l ftl a I C'1 cfi ~ ft-Q:fci" 'lTTR ~ ~ "cb"

)~ ~ ~ ~ t, ~ ~ ~ ~ l,ffi~ ~ l,ffi ~ cfcB" 19,547/- ~ 3ll<TT t1 3TT7

1Tq ~ t ftp ~~ cm-~ ffl cB' ~ cTTfur ffl ~ cn11l cfR I
<,

'3Y-<lcl'c'1 * wl=f ~ fcrqafr m 3lcAT 3lIB<TT tf5ITcp ~ 11s4 R.-Jifcba 01.12.2024 cfi m 3lcflTTf cnWTr <TTTT ftp
\

~lcblllcbal cf> ~ filil0'FI ~ RK22223852943 "cb"T ~ ~ ~ cbllllC'ill m Normative Consumption cB

3ITT:lR -crx ~ cBx ~ Tfm % 1 ~lcblllcbal cfi ~ ~ ~ ~ 19150_00 ~o ~ ~ 11676.oo

~o/x-fiox-fio~o3ITTo cfi ~ ~ "cb"l, cnx ~ Tfm % I ~ ~lcblllcbal cf>~~~ cfiqC'i" 7474.0? ~o ~

•?
fcrqafr m qRel I <;"I ~ ~ I cb Illa cpl~ cf5x ~ \i-fR" ~ qRel I cfl &RT '+fr fcrqafr m ~- ~ cb rzfagt u 3ruf
)
~fc;rftm-~ clfc@" ~ \i-fR" cfi q-, ff<-<i '(') q cl7G Pm11 Ra .~ \i-fR" <TTT<-T % 1

3rrz
fcrqafr m qRel 1 <;"1 ~ ~1 cb Illa cpl~ cBx ~ \i-fR" ~ qRel 1 <;"1 m '+fr 3lcAT ~~a~ clfc@" ~ \i-fR".
cB' q'j('j '{-q '{iiq q[cf Pt «-1 I Ra fcnm ~ % I ~ -cre:r ~ ~ ~ mfrm cpl q[cf cl.fl1" /~ m1<f ~ ffi

Y-5llelt'1l ~~ 51J
a9°

./ '"'f b'v
(cftq-q) q-, •H'<I I o I )
qjlaar av1



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
· V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 123/2024

Shri. Devendra Singh Negi

Date- 26.12.2024

V/s
ORDER SHEET

Executive Engineer, EDD, Mohanpur

q-511c1c1"i ~ 26.12.2024 cfl ~ ~ I ~ -qe,~-QTTl t I fctqeft &RT xj.-Jcll~ cf; ~ 3lIB<TT ~ ~ ,Tt vTT
q-511c1c1"i cfi ~~ 16 ~ q-511c1c11 ~ ~ t I

qRc11c."i ct,-~ ~1¢1<1a t fcn- ~ ~m~ 40231329120 cnT ~ ~ ~ ~ 31f>t<1~a~ 1TT1T

55.30 Rtic1lcllc'. ~ <Tm t_ ~ cgc'f~- ct,- ~ <Jrlc '1i?f 124 t_ :r,: ~ ~~ ct,- ~ <Jrlc ~
314 ~ ~ -~ 14363/- [ff I qRc11c."i m~~ cfi ~ ~ ~o 15000.00 fctqeft cfi ~ 31I~c1IxF1 1TT \JlTfT ~

) fcn" ~ l=ff% ~ -crl03ITTO~O ~~ cnT ~ q)X ~.~-~ fctqeft &RT ~ ~tl ~ ~

¢I l\cl I 15"j '.-Jm ct,- TT{ % I 3@: +fEf~ % fcn ~~ cITT~ffl cf; ~ 1:TTffif ffl ct,- ~ cR I

0q-.:1cfci cfi ~ ~ fctqeft m ~ 3TT&:TT~~ s35 R:.-iifctia 11.12.2024 cfi m P!h-lc11 3WTTl cITTTm TTl1"T

1. ~ cfi ~ ~ 2024 er ~ ~ 2024 cfi ~ ~ cfi ~e:r s:ftf¼,w-11--1 ~ 55_35fcl-;c11c11c >1~~1c1

m m ~~ cpRUT ~ cITT ~ ~ ~ 3TT<TT t ~ ct,- ~ ~ ~ cnT Ul <1I qfra

ica+a ?t
. l

2. ~ cfi ~ 'TT ~ ct,- -crl03ITTo~o -m cnT ~ wm:r fctm <Tm ~ ~ ~~ ..,..;._>1 ~....i.;:,~........,.ta -.-i

~ cf; cfTTxDT ~03ITTO~O ~ "ITT ~ I

w:reft m~ ~~ 26.12.2024 cITT ~~ ct,- m ~ ct,- ~. ~- +fEl &RT q~c11c."i q51

;x=~PIa m <Tm. qRc11c."i m~~~~ 1TT ~ f?.ift!a ~ clTcffi ctl- -.Tt 1 _

w:reft m qRc11~"i ct,- ~1¢1<1a cnT mR q)X ~ \JfR ~ qRc11c."i ~ ~ fctqeft m ct,- ~ q71£\c11g1 m 3lcAI
-

fufuc,~ clTcffi fcn<l \JfR cfi lhc1x-c1 '(T)q me:- Pix-a I Ra ~ uTA ~ % 1

37Tar
w:reft m qR c1I c."i ct,- ~1q71 <1a cnT mR q)X ~ \JfR ~ qRc11 c."i m ~~ f?.i ft!igfz araa fa1 urra
cfi Lb&ix-cl'{T)q me:- Pt«11Ra fcnm '3'1TdT % 1 ~ -qe, ~~~~mcnT cTTG um/~ >lTl(f ~-ffi

..,dis»
ciqj•·rtfcb ~

'2F9u?
(Brea Ric)

=q1fr4 ,4I


