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The Complainant registered the complaint regarding revision of own electricity bills.

The Complainant submits and prays as under:-
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' _CaseNo. 71/2024

Smt. Syuzannla Ansari Vs Executive Engineer, EDD, (Central) D.Dun
ORDER SHEET

-

Date- 19.12.2024

ficha
waﬁﬁﬁ:rfaszs.ﬁ.zoma%ﬁwgﬁmwwﬁmﬁﬁqﬁaﬁmﬁmaﬁwﬁwﬁeﬁ%iﬁmﬁ
ERT TG T GAATell & U AT 64—74 T w=aeh § Wi 2|
qﬁaﬁﬁq\a%ﬁﬂm%%mamfé%as.oa.zoua%@ﬁgaﬁuﬁaq%gaﬁm%mm941,Wﬁ
.\éﬂwmﬁmaﬁmaﬁaﬁﬁﬁwﬁwmﬁaﬂw?ﬁﬁmw%l
W%mﬁ%ﬁmmﬁmmmwﬁmﬁmﬂ.og.zoztﬂ%mmmw%
STHITIT §RT A T Yere %o 311, YT da XHR # qdA F A W= CD77515222132 od TE B,
mwsﬂuﬁaﬁom#mwmﬂﬂﬁﬁmﬁwél .
meqﬁaﬁwwwummammaﬁ%qumwwﬁq&ﬁaﬁmﬁwé
i e wo 311, wer e, Y@ ¥ aduE ¥ wareE < CD77515222132 9 &1 & AT G e
mwwﬁwﬁmﬁmmﬁﬁmmwﬁwvﬁﬁmﬁﬁwaﬁmwﬁﬁ
IIe ey T 3& 5w B | o Aw @R Ry o g 2 |

SR

———

maﬁwﬁﬁ&%ﬁm?maaammﬁaﬁmw&wwwqmﬂﬁwhmwmm/}%m
Wﬂ‘a”iaﬁmzﬁﬁrWﬁw#@fﬁﬁﬁ#wvﬁaﬁmma%aaﬁ#aﬂmﬁgﬁmm
g7 f38TY e‘swg?gam?aaﬁrmé‘mwmﬁﬂ%awa’n

oY

e
Pan) @\‘\ ‘q.]a'?@%

[@d BT ) (P Rie)
SUHITT Ged ,1 e Hey




-

Electricity Consumer Grievance Redressal Forum faﬁ\[ﬂ Iuigar Rrerrd fAare g

(Garhwal Zone) s (‘ﬁm E?F-l[)

V.C.VGabar Singh Urja Bhawan, Kanwali Road m fomiofao Tav Rig Huf 4, Diaall VS

Dehradun -248001 %%?: .‘s ‘ﬁiﬁ agw — 248001

Phone 0135- 2769745, 2769755, 2761956 TEIRIeE  wre GXHTY:  0135—2769745, 2769755, 2761956
Bl A3 fTsa

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 FIAMGTE:  0135-2763672—75 DIT—0135-2767395

E-Mail — cortfezi@email.com

e corfez(@email.com

gRarg w0 75 / 2024

At Sur e S, el s Jfaeg o IR
fari— 726, S TR HIAT,
BN |

CRILE

arferemdy arfra=ar ety

faga faavor @ve (gfio)

ITRIEUS UTaR HRANTH 210

QERTEA |

BRY fai: 3 [12] 2024
2 Bryes e e wew

2 EH BT ST Hew

Aot

The complaint registered the complaint regarding refund of cost of defective meter charged.

The Complaint submits and praysas under:-

1- The Eletric power meter is installed outside our house.

2- The power supply to our house was erupted on 25-06-2023 night due to rains

3- On 26-06-2023, in the afternoon, the Department contractor repaired the fused/burnt wire at

.

the nearby pole & restored the power supply. A complaint was launched of no display in the

meter through him only at the same time.
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On 21-07-2023, AE Vasant Vihar sent a SMS as under:-

Dear Consumer, complaint for Replacement of Defective meter has been successfully
registered with complaint no. 22606230760, UPCL.

On 06-08-2023, the meter was changed with another meter showing initial reading as 00
which was wrong, it was actually 651. After 2 visit to 18 EC office it was corrected.

On 30-11-2023, got a bill for 10349/~ including Rs. 2223.12, as the cost of burnt meter.
Approached Vasant Vihar/EC office, but all in vain. Once I met Mrs Suchita of EC office,
who in a a very bad tone, abruptly that the meter was burnt, & you have to pay the cost of the
meter, she was not listening to me at all.

Ultimately I paid the bill of Rs. 10349/- on 13-12-2023. As I was afraid of disconnection.
After my return from abroad, I met on dated 31-08-2024 shri pravesh kumar, Executive
Engineer at EC road office that the meter was installed outside my, house & I should not be
penalized. When I spoke him that there is some notification that tge consumers are not
responsible for the outside meters, he was showing me that for the outside meters, the

department is responsible only for theft or accidental damage to the meters.

10-Kindly look into the matter & instruct the department to refund the cost of the damaged meter.

2|
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11- We the senior citizens 80+ are always paying bills regularly, & is very painfull for me to fool

around this or that office.
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1+ CaseNo. 91/2024

Shri. Bhagwan Singh Vis Executive Engineer, EDD, Doiwala
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Case No. 97/2024

Smt. Rakhi Devi V/s Executive Engineer, EDD, Mohanpur
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M/S Mahalaxmi Buildwell Int. Pvt. Ltd Vs Executive Engineer, EDD, Raipur
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Shri. Balveer Singh Panwar Vis Executive Engineer, EDD, Rishikesh
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