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Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter .:1

Release of New Connections 3.3.2 Application for new LT Connection 4(a)(i) lf, 3ITTTrT

m~~ fcp-m 1TTTT -g 1¢ Provided further that where the applicant is unable to submit the

documents mentioned at a) to e) above and abjective has been ra·1sed on the, premises_ by District
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Magistrate/Government Authorities/ Government under whose jurisdiction premises falls, the Licensee
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Utta rakhand Electricity Regulatory Commission Notification October 29,2020 tJ ERC

J (The Electricity Supply Code, Release of New Connections and Related Matters)

Regulations, 2020 Chapter 3 Release of New Connections 3.3.2 Application for new

LT Connection 4(a)(i) 'B ~ ~ t- Provided that in case the Applicant is unable

to submit any of the document listed at a)to e) above, then the Applicant shall be
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charged thrice the amount of security as per Table 3.6 of Clause (11) of Sub-

regulation 3.3.3. The owner of the premises, if different from the applicant, shall not

be liable for payment oa any dues against such connection. cf> ~ ~ T-r~ V1Rl"

"tj-'q &RT fctqeft qJT~~ vlTfil "6 fct ii1111ll Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 3

Release of New Connections 3.3.2 Application for new LT Connection 4(a)(i) i zae

~t- Provided that in case the Applicant is unable to submit any of the document

listed at a)to e) above, then the Applicant shall be charged thrice the amount of

security as per Table 3.6 of Clause (11) of Sub-regulation 3.3.3. The owner of the

premises, if different from the applicant, shall not be liable for payment oa any dus

against such connection. ~ ~~ ~illlGF-l v,m c"R" I fctqeft ~ ~ 3-lj%:'1.--J m~
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Electricity Regulatory Commission Notification October 29,2020 UERC (The

Electricity Supply Code, Release of New Connections and Related Matters)

Regulations, 2020 Chapter 5 Metering And Billing 5.1 Metering 5.1.1(1) if liH<1"1<-1
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3f:P,R uITT1 cB«TT t ~ ~~- ~ 30.11.2020 cfi ~ ~o~o~o cfi 11TUT1, "ff l:rl1TI

~ ~ 6 \ (m'd ~ "ff0-04)

)

(11) fcr-n-rr cfiT ~ 1=[Tt1flTT "ff ~lchlllct m cfi ~ 1iT fcriwr cfi fiallS!\JFich chlLfc.m?1 1 ffl

~ fcm"rT '$\ c1 I 9xcl I?\ cfiT ~~ cBx~ '$1 ~ !.lct I '5-1 I cpl w.,.=rr ~~ 'xTI 6

~ fcr:nTf cITT ~~ "ff T-rflf-'ffl1lT "9x ~ I cfi I ll ci '$1 ~-

(31) ~~~ RlcfiifFPlx (fislllch 3TT1ilRTI ) ITTTcP 12.06.2023 (gf ia+a io 05)

(~)m.-i:r=r.~.~ (CMHL)- 052023-2-391043, ~29.06.2023 (>l'lcr~ "fto-06)

('ti') m.-c,ri:r.i:;fi'.~.- 092023-2-4422n.~ 13.09.2023. (m'd ~ "fto-01)
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Dehradun -248001
Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mai I-cgrfgzu@gmail.com

2=rrzgrc cry:
2r?2I-+ fa

~~ ~lrhl4ct ITT7xUf lfr.f
(rgara ea)

Roaiofo ma Rig sf aa, 4jaat its
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl--0135-2767395

~-~ cgrfaz@g111ail.com

('c:-) ~-~-101-~-- 122023-2-482381, ~ 02.12.2023, (mct ~ "B0-08)

3. ~ fclcRuT ~ f"tjcf>lx-FPI-<, ~~ (f.imi'~)~ 01/03/2024 (mct ~

"B0-09)

~~- ~ "cf>xill 3TT m t. ~~ 'cf>T ~ \.le11-s.:i1 cITT ~~ 11'5 m t

auangt d frauai at sfra fau aad g afa vaa, afar&t aa u Ufra qrfa&

cl'R I

'34-<lcff1 cfi ~1f -q fct-q~ fl614cf>~(xro) ~ 3TT@TT ~ 3813, R.:iifchc1 2s/09/2024 "ff i:rcr

<ITT 3Tcl7"@ cITTTTTT t fcrl ~ jCI.Jl-<11-1 "lJTI,- ~. ~. ~E'<l~<i cfi~..£1 l:f 161.:S,i:11'< 3TT@TT f.'191jfll'<

1. qRc11c;"l 'cf>T fcrgc, fid'hiH xto VN21622123093 ~ 06.10.2007 'cf>T STN-11 LIFE LINE

BELOW POVERTY CONSUMERS ~ -q frrm fcnaT i-rm m 1

2. qRc11c;"1 'cf>Tm fcrgc,~ xto RG9237 ~ 30.11.2020 'cf>T ~ i-rm m 1

3. qRc11c;"l 'cf>T fcrgc, ~ ITTTct> 30.11.2020 -n 23.05.2023 (lCf) ~o 33440.00 -n ~ "cf>"x ~o

28378.00 fcnaT Tf<TT I
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Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz(cu,~niail.com

4. @au izfra 8tura a iqe zt u uRart gr feaia 17.08.2024 at #le la a+a a vile

cfi 3TTtTR "Clx ~~- ~~ cITTTm Tf<TT I Riificf>I ~ 02.09.2024 oifrns:?Jcf>x0 1 fcn<n" Tf<TT I fux:rq

~~ 250~~ ilc11a1 -qrm Tf<TT I

5. qRq1c:;"1 cnT 250 ~~ ~~ cnT "9"To ~ fr1<11s:icf> 3WTT1T cfi frl<is:i1jfil-< ~ cnx

4tGra 0 89429.00 "TT~ cnx ~o 76773.oo fcnm TT<TT 1

~ "G fcn- fucrafr &m qRq1c:;"1 cITT ~ 'qcp 08/2010 "TT 01 /2023 31~ 76 ~ "'qq:i1 (~ 13 crrTT) if

Vo0/ 3n1{0@too/I037To # 3nm u fag« fa uart fat mt fa u ufart at 3rufa r
04/2023 cfi ~ fucrafr &RT ~~ l=IT% ~~ ~o~o cfi 3TT'tfR "CJx ~ ~ vITT'r ~

~ I fucrafr &RT ~o~o cfi 3TT'tfR ~ \.lf?ls:i1g (4819, 104. 3499, 282, 528, 1683, 993 ~ 1289) ~ cfi

~~ fcB"-tr ~ vn FcP STN-11 LIFE LINE BELOW POVERTY CONSUMERS cfi ~

)

-rmt GI rr1?f "CJx ~~~ o11q!i<1cf> G FcP s:i14--11<1 Uttarakhand Electricity Regulatory cfi

Fc1Pi<i9 UERC (The Electridty Supply Code, Release of New Connections and Related

Matters) Regulations, 2020 cfi Rlfrl<is:i 5.1.3 cfi ~ ~ ~~ cITT ~ '1fR c#l" ~

an fafua s.17(1) i qfepf/re# g/6 g/sa gt #lei a era w ea at 3rafe # a at

ga #let at fafin kg re scdu fan ma ? ui fa fa
s 1
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Electricity Consumer Grievance Redressal Forum
r:=============::-1(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(a),gmail.corn

5.1.7(1) "The Consumer shall be billed on the basic of the average consumption of the

past three billing/cycles immediately preceding the date of the meter being found or

being reported defective/stuck/stopped/burnt/stolen. These charges shall be leviable

for a maximum period of 2 billing cycle during which time the Licensee is expected to

have replaced the defective meter.

Ila uawT ii ucar asp Reph a zaz vile su et et ? fa zaf am+T +3 asf a ##le azra

m cB" ft~ lf ~ot!o~ cB" 3TTUR ~ ~ cB')- \iTT W 2ft ill 04/2023 lf '3cm ~ ~ ~0<J_0 cB')­

furn fcR-r 3TTUR ~ cB'l" ~. ~~~~ 2TT ill ~~ -it~omo~o cB'l" furn cflTT cB'l"

~ t I 3Rf: ~~~-it qRcJ1c;"1 ~ 08/2010 ~ 01 /2023 31~ 76 ~~ (wr-rrr 13 c!-m) Ticn

aaa fhaa ala fern urar advina vi ma)fr @him

3Ir?r

lfq ~ fctcl~ ~~ fcnm vlTciT t fctJ" ~ ~ qRcJlc;"i ~ ~ 08/2010 ~ 01 /2023

37/fa 76 ~ ~ (wr-rrr 13 au) ra 4fa aea 76 ~ 1l ~ l-111--1"1<1 UERC cB" '3q,/1@ qfurn

61



(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road

Dehradun -248001

Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz(w,grnail.com

-1r2±r-3 a1=
zr Gr?I1 'iro

~~ ~lcbl<1ct frrcrRUT lfq
(+raga &a)

fcrow'fofcro lTTR ffi6 ~ 'll91", ~~
~- 248001

~: 0135-2769745, 2769755, 2761956
~: 0135:.._2763672-75 ffl-0135-2767395

~-"ITR cgrfgz(ii~grnai I.corn

Electricity Consumer Grievance Redressal Forumr.::============:--i

)

cB" ~ ~fic11a cB" ft,$ zj- fuill ~ x7ftr fc;p:ri- '3lRT '{jfrlfh1a cR, ffi T-Jm 74~~if~

~~ fc;p:ri- '3lRT '{jfrlfhia cR I fcrcrm cITT ll6 ~~~ wcTT % fcn 04 /2023 "TI~ cfcl?

cB" ~~ fuill cITT ~~ cR ~ qfQc11Jl cB" 1:ITTm 1lx ft~ ~ ~ ~ cBT ~ ~

~ vn- ~oJ.ITTo~ 1TTi ~ if -n q Rei Rfo ~ '{jfrl fhrn cR ~ 04 / 2023 -n ~ cfcl? cB" ~

~~ '3cfc1" ~~ cB" ~ "@TT'f cB" 3TTt:TTx 1lx~ cRI ~ WPN~~ 1lx fctm

~08/ 2010 "TI ~ ~ fcn<) IJfR ~ ~ cfcl? ~ 3fcTfu 1i ~ ~ TTTl1 tRxITTT ~

art /,fa ,a gt att ria gr fauen at 3m2fa fan Ga ? fa 3n2 ufa 3o feii a
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qRc11~ ~o 1a/2024

~~cf>-11fGilll
~- i:rcf>R ~0-168, ~~.
l=IT~. <t3xl'&.--J I

) ~3Wi<RIT
faqa faun ave (af@rut)
errav uTa al#tgr fro
&er<al

~
sf1 fr·a fie
-'>fr-~ 45-ifcl I 01

~: I1 I 02'.2025
nfra a1
~~

The complaint registered the complaint regarding permanent disconnection of the electricity

connection.

The Complainantsubmits and prays as under:-

1. That the complainant is the owner in the possession of property having municipal number 168,

Nayi Basti, Mothrowala, Dehradun.

2. That the complainant is a widowed senior citizen woman and mother of three children all of

whom are married and live separately from their mother.

I I
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V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135- 2769745, 2769755, 2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mai I - cgrfgz(w,grnai I.corn

Electricity Consumer Grievance Redressal Forum.,
(Garhwal Zone)

3. That the complainant lives 111 a residential property on which there are two electricity

connections, one of whose electricity connection is in the name of complainant having

connection number SD25732134793 and account number 40107170539 and the other

electricity connection in the mane of her youngest son Sumit Kanojiya having connection

number SD25732619436 and account number 2200483442.

4. That earlier the complainant's youngest son Sumit Kanojiya lived with her in the premises of

the complainant and meanwhile he had also taken an electricity connection in his name for the

part of property under his use at that time and it has been a while since the son of complainant

has vacated the premises of the complainant.

5. That after her son vacated the said property of the complainant, the complainant went to her

sub-divisional office on 24-03-2023 for permanent disconnection of connection in the name of

her son has she had no requirement for the same having an active connection in her name

already.
)

6. That on the assurance of the officials of sub-division office as to disconnection, she had also

paid Rs. 354.00/- (Rupees Three Hundred and Fifty Four) only, as a charge towards permanent

disconnection of the connection in the name of her son, but the same was not disconnected and

even after repeated requests the complainant still has to pay the fixed demand charge of

Rs.150/- (Rupees One Hundred and Fifty) only per month, hence this complaint.
2/
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Electricity Consumer Grievance Redressal Forum~~---_-_-_-_:-_-_-_-_-_-_-_-_-~~
(Garhwal Zone)
V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

7. That this Hon'ble forum has the jurisdiction to preside over and adjudicate the matter.

8. That therefore the above complainant humbly seeks the following reliefs:

a. The electricity connection installed over the property under the ownership of the

complainant in the name of her son be ordered to be removed.

b. Any other relief which this Hon'ble Forum deems just and expedient to pass in favour of

the complainant.

;;iqxlcfa cf) ~,r ~ fcrqe-fr ;;iq~u;g ~~~~ 602, R:.:iifchci 28/09/2024 ~ lfcf cnT

3lcP"@ cITT"rTT "6 FcP crR cfl ~<£.T ~ ~ 1 cf> 1 ll ci c:bciT mxr 3fcPTTf cITT"rTT ~ "6 FcP ~o 354 / - cB) ~

(~ Fc1=cv<.-J cB) ~) c:fjc,ql~ cfl ~ ~ fcrTTrr mxT xilllvi.-J ~ - SD25732619436 cn1

Fc1=cvRci ".-Jtt fcpm TrzTT t I crR cfl~<£.T ~ 3TTYcITT f.iyfc1ftrn a-~ ~ 3fcPTTf ~ ~:-

1. ~. 3lcP"@ cITT"AT ~ fcp ~ 24.03.2023 cn1 ~lllvi.-J ~- SD25732619436 cnT Fc1=cv<.-J

~ cB) ~ c:bcc11ll~ ~, ~~ '3cffi xilllvi.-J cn1 q)Tc ITTT TrzTT 1

) 2. ac:;1qx1rci -'>11 ~ c:b1~Rnl11 m \jq~u;g c:bll1lc1l1 ~ ~lc:blllci cBT ~ fcp ~ m ~lllvi.-J ".-Jtt

3. ~ ~ ~lllvi.-J cnT TT: IYll.lflc/tci fcpm 1Tm I

£e°
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ave«ans-so 82°

lfq GRT ~ -qim cm- ~ -n:rr ~ 4 ?f I qc,n q5T '11 q c-1'1¢.-J fcp-m -n:rr I q ?f I q c11 '4x ~~ q5T

3racataa fhu +Tu fraa ue ne @ha ? fa ufaf2ft sf1at faa a#fa arr rva a qfa

cfJ..ftRri<-11 cf) -;,i., ~~ fi<-i'icrH 'fto SD257326 l 9436 'cfjl' x~ RliURa ~ urR cfl ~tel" 1f c:rR

mfuc=r cITTTm <Tm t ~ w.:r 1f lfq ~ fcrqafr 'cfjl' 3Tffi<:ff ~ ffl ~ f1c{l11a TTPm <Tm~ fumcfl

w+=f 1f fcrqafr ~ lfq 'cfjl' 3TTP@ cRTm <RTT t Fc))- -'>Tt ~ cfJ '1~ Rri ll I ~ '3 4~ 0-s cfJ I llf c1 ll l'.i !11 cfJ Ill a ¢1" ,

n7{ f z+a rr iutra a&gt aeara ·Ta ? (gf via) vi var gh at61 zara, 3n{oao4to€lo,

?era sau varar a va m1fat z au{ n{ fua zu vne ? fh aaf4a Gu#tau 3ru

Uttarakhand Electricity Regulatory cfl Rlf.'l<-ii:i UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 ds chapter 6·

Disconnection and Release Connection 6.2 B ~ cfJ~c&l'i cfl Rli'UG'i ~~~ t

~~~<Tm t Fc))- ~ fcr.:rT1T ~~~~ q5T cfJ~c&l'i ~~ 'cfj'f 'TTTfR '.-J"

ffl 3l'Q.Tcff~ cfl ~ ~ '4x ti- RliURa TTPm \J1l m %. 'lfcR ~ cfl ~ '11?!

~ 3ll:IITTfr cfl -;,i., 1lx vITTT ~ -rm filllv1.:i cITT R)zjRa ~ urR q5T ~ ~ '3cm' ~'J,c-1~.:i ~

~ fcr.:rT1T cITT ~ ~ ,rm t I ~~ B ~ ~ -'>Tt ~ ¢;:ft Rn <-11 ~➔ <17 v1 .:i ~­

SD257326l9436 cfl ~ m~ fi<1'1v1.:i cITT RliURa ffl ~ 3l1Fl1~~ fcr.:rT1T 'cfjl' -;,ti-
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)
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fcrrJc, fcRRuT ~ (Rl cfj I fH 'IX)
Galavg qTa alghgra fro

') ~ g x I 'i:.:i I

c.JITTll
·ft far.a=a fie
sf1 ufr Hg
~~ lliH<11°1

fcrqafr

feaia: 22.02.2025
•"lllfllcfj ~
clcfj--11¢l ~
q#tau1al

frrofrr

The complainant registered the complaint regarding revision of electricity bill.

The Complainant submits and prays as under:-

)

Current reading on my electricity meter is 1334 KWH but UPC! send me an !OF bill without

reading, So it is my humble request to please provide me c01Tect bill as per my reading in the

electricity meter.

'3Yxlcfd cfi ~ 'If fcrqafr xii51llcfj ~ ~ 3ITT5m ~ 3847, R.:iifchct 28/09/2024 a +ia at

3W@ cITT'f<TT ~ fcll ~ fug mrTT ~ m ~ ~. ~- lJTli"- 61x'lc01cllc'11, fclqil'<!irjllx 'TT~

~.:S,cJ Ix m Pl9 cJa?
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.f!cx-q 1334 ~ t ~ fcl,.wr m IDF cfi~~~ vf'f ~ t1
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at Raga ##le aaa Ru mu ?

4. YRi:llc;"i cfi~~~~ctr~ "Q1,TUT 'Cf-5l' ~ ITT/~ ctr~~~ iR cf)

Tara al urhf]

VN 13115032221 'cbT ~ m ITT ctr ~1cb1<-1a .:rro 'Cf5TTll cfi x'Pie:r ctr -rrm 1 '3'cf('1' cfi ~-u ~

3WRf cITT"RT t ~~ 'cbT ~O~O'C;Y'i"O ~ ~o 12599.00 'TT~ cnx ~ 2545.00 1TT?l' 'cbT

-R'T ~ 1Tm ~,

37rat
fcrcrefr ~ YRi:l1c;"1 cfi ~ ~o 12599.oo cm-~ cnx ~o 2545.oo 1TT?l' cnx ~ TTm t, v11 fcl?' -mfi ~ 1

~~ 1lx ~ ..fr m 'cbT ~Rel I vf t<T ~ NTTT I fcrcrefr m q Ri:l I c;"1 ctr ~ ~1 cf, 1 <-1 a 'cbT
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The complainant registered the complaint regarding frequent power outages transformer issues.

The Complainant submits and prays as under:-

1 am writing on behalf of the residents of Green View apartments, located at Sahastraclhara road,

Dehradun. Over the past few months, we have been experiencing frequent. and prolonged power

outages, accompanied by erratic power spikes. These disruptions have been particularly severe

and have caused significant inconvenience to all residents, as well as damage to several

household appliances, including refrigerators,air conditioners, washing machines, fans and
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televisions. It has come to our attention that the root cause of these frequent outages cou Id be an

issue with the transformer installed at our premises, please note that we have 2 transformer with

one as a backup which was recently fully repaired by UPCL. However,despite multiple requests

and complaints raised by the society,no permanent solution has been implemented. The

malfunctioning transformer and unstable electricity supply have not only led to discomfort but

also financial loss due to damaged appliances. We kindly request that you take immediate action

to resolve this matter by conducting a thorough inspection of the transformer and replacing or

repairing it as required. We also urge you to implement measures to ensure a more stable and

reliable power supply to our residential society.

sq?ta a via{faueft suave 31fear?h a 3run 3nan uaia 7go, fe+if4a 30/09/2024 a ria at
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~m cBT cfR ~/~m-q, ~ ffll ~ f.ium ~ ~ ~ ~ -crx qRc11c.1 ~ ~ cfl

30 f0r cfl '41cTT~ 3i'l~~fl4'7, so, 6'"ficf fctffi, ~i5-<l<i-'i ll ~ q)X m ~ I 4-::llclc-11 ~~

(~ 45-<«llUI)
qlaual
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. 1

V.C.VGabar Singh Urja Bhawan, Kanwali·Road
Dehraclun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgzrc-i\>.rnail.com

q Rc:11 ~ "fto 89 / 2024

-'>ft~~
FlqffiT- 110, cb~c11i1i, ~ cTTc{j ~. .
?er4al

q cllc;I

~3TTB<RTI
faega faaur avs (aferu)
'3 c'fh! I I@ o .g . crfcR cb 1../q', ~ ~H fu"o
?er4al

~
-'>ft~~
-'>ft cftq-qJ- llJxf<'.I 101

feaia: 22.02.2025
.-ll I~ cb ~
~~

fufa

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

With due respect I want to state that my Present electricity bill is five times more than my previous
• r

'

bill due to not Proper functioning of the display meter.Therefore I requested you repair/replace

) the meter and provide correct electricity bill according to correct reading.

'3q-<J® cfi ~ lf fcrcrart '3q,@u-s ~~ 3ITT5<TT ~ 920. R.-iifcha 21/10/2024 ~ ~ cp1 3fcP@

cITTflIT t TTn~ cBT ~lcblllci lf l=fIT." Riaklx 2024 cfJT ~~ 3-TR 3TTx 1ilV ~ m cfi~.£1

lf ~ Tf<TT t I '3c@ cfi ~.£1 ~ ~ 3-TcPTci" cITTRT t TTn~ cfJT l=fIT." 09 / 2024 cfJT ~ ~

~ "YT<) vTR tR ~o~o~o cfJT ~~~~ "cb"x ~ TI<TT t "fTW '3cl1TT®1 cfJT TA"T
I I

~
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E-Mai I - cgrfgz1ii)Q111ai I .com

~ ~ 1Tm ~ cfi cpRUf ~ 04.10.2024 cB1' ~ ITT]' 7TT!T -g ~ \ilf'I-TTc@T cBT fflR 1,ffi'

10/2024 cBT ~ ~ ~ m~~ 7TTfr ~ cr; ~~ mrrfm=r ~ ~ 1TTTT i,

cBT ~tTR ~ vTT ~ ~ Rn +1 cn1 ~m q RcJ I c;"I m~~ ~ cr; .:nur=r 'ff lfq cr; ~e:r ~

·T{ ?sra sad arz 3mt aar ar al{ 3jfra agl ve Gara al arz fafa fat a zata ?2]

3fITTT
fct1Tm m qRcJ1c;1 ~ ~ ~1cJ?1<1a cBT~ ~ ~ vrR cr; Lf>e1fcl'(t)q ~ f.i«11Ra ~ vfT@T i,

9-.51lcJC'11 ~ ~ 61' I r

~\,&-,_,-yo'v'-

(cf1% Lf>'<fcll 01)
qilaar vraI
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qRc11~ ~o 93/2024

fl4fl 4tu enft
RcfmT- cb I c'1 cb I mR, ~ -;:fo
~fEl-ifif8-!x-l ~. dlcg-<9,'<
~S-J.-Jli{ <6'<1'&1 I

37f@rgn1ft 3rfruar
fcr@~T ~ (l-1'1619,'<)
3alavg uTa lg#gr+ fro-,
2er4al

aha
~~ ftffi
~~ lli-<x-<11°1

fteqa sritaa fr4rra far ia
(+raara eta)

fcrow'fofcro ,m fu-g~ 'lfcR,~m
?er - 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ffl-0135-2767395

{-#a cgrfgz@gmail.com

feaia: 10.02.2025
nfra aI
3q)al aI

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

Excess bill for above connection received in the month for Feb/Mar 24 for 697 units amounting

Rs 4694, complaint for the same has been logged and check meter installed accordingly. Whole

wiring of outside and inside has been checked by three different local electricians and no earthing

has been found. Since check meter and original meter reading for 21 days was same the bill has

been paid by me accordingly. Bill for the month of Mar/Apr has received correct and paid. Again

bill for the month of Apr/May 2024 for 2761 units amounting Rs. 20,238 has been received.

Complaint was again made to UPCL helpline. Similarly check meter for 45 days installed and no

deviation found. Electricity bill for the month of May/Jun is again issued erroneously for 316

I I·
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V.C.VGabar Singh Urja Bhawan,Kanwali Road
Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395

E-Mail - cgrfgz@gmnail.com

Eledrici_ty Consumer Grievance Redressal Forum,,

units in place of 112 units. (12164-12052=112). I have insisted for MRI to above meter to EDD

Mohanpur.MRI has been carried out (record held with EDD Mohanpur). On scrutiny of the report

it is seen that excessive consumption of electricity found on 4 to 5 occasions which seems clue to

meter fault. It is submitted that my house is of two floors with 3KVA load. There is no tenant

there on 1 ~1 floor since Nov 2023. As there is no AC cooler are fitted in the house, consumption

of 2761 units in a single month is beyond understanding whereas average monthly consumption

is only around 150 units. Bills for further month from Jun/July and Aug/Sep are recorded normal

for 158 and 86 units respectively. It is requested that above bill is not genuine and payment is

beyond our paying capacity. Therefore, Kindly adjusted the bill for average consumption of

previous 12 months to avoid financial hardship to me.

)

3ran1a arn ? fa fag viz2lra ian UH0fto / 1425/ 226305, 3ft4 tu #en# uft sf1 Ja acc+
#en, f@era #flvi 81628514 ? mr fqau fraa a
1. ~ 19.05.2024 cpT ~ ~~ x=mm 81628514 cB7'~ (12052 - 9087) = 2761 ~~

cf 31y!R fct@ ~ cB7'~~o 20238.00 ~ I

2. Rei 10.04.2024 ~ 29.04.2024 c'fcB' ~ ~ x=mm 10339363 tlftfR ~ ~-mR«, fcn<:rr 1TTfT ~ ~
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3. ~ 12.os.2024 ~ 24.09.2024 c'fcl1 ~ lfrc:x ~ GU424359 ~ 1fx x~ fcnm -rrm ~ ~

~ ~ -q-;:, lfrc:x cB1" ~ ~ 1fx lfrc:x x-!61 'CfmT. TI<TT 6 I (~ lfrc:x x~ ~ ~ 4'> I ~1 c'1 cB1"

1 ft'crrc ~ ~ 6 fcn ~ 01.04.2024 at uRart a faqd mrua frfm 9029.9 KWH ~ ~

01.os.2024 cITT 9160.6 KWH~ m. ~ 01.06.2024 'If~~ 12115.6 ~~ -g I q-511c1c1~

1:fx~ ~i:ro3ITT'o;mt ~ ~~ -g fcn fcrqefr KRT qRc11 ~~ cITT '3 q xl cfd ~ 'If cl 1 «1 Rt cfi ~~

· * 3TTtlTT 1fx fr~~~~~ -g \Jfl" fcn Plll'iljfllx fffr 6 Cl~~ fcnm ..fr m q)'f ~

-;%f fcnm ls!T m 6 I 3TT,: ~ mft~ 'If q Rc1 I ~"1 cITT ~ ~ ~ '.-J6I fuRrr ls!T m t I 3TT,:

cTR mffin ~ 'CrfR "lJ1Tll 6 I

3/rr

. '3 Y-.i'I cfd Lffm~ cfl ~ ~ cTR ~ fcnm ls!TcTf -g I ~ -qe, 10n ~ ~ fcnm m

q)'f cTR ~/~ ~ ~ ffl I ~ frrurll' ~ ~ '.-J6I ~ 'y"x 4Rcl I c."I ~ mfu cfi 30 ITT cfi
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qRen G 'ffo 98 / 2024

-'>ft ~~ ft:rg~
ga gn Rig
fZcm:ft-fB c;_c; -<cl IC'l I,
a#fr#kg, 2ezrz

~~
~ fcmxuT.~ ('::li ~ cfi ~I)
'3rn-<i{sl0-s q[cR cnl-<Yl~~H fuo
dear4a

q Rel le.~

~
-'>ft~ ft:rg
-'>ft ~ 45 x fc.l I O I

fufa

feaia: 28.02.2025
<XTIPlcn ~
~~

)

~~ YRcllc.~ "ITTxT ~~~~ 3lR cfi~..q ~~~ Tfm t 1

YRcllc.~ cnT q)2Ff t fcn mm ~ ~ 1998 ~ ~ fcrwT '::li~cf>~I ~ ~ ~ ~ fidl1J1r\ ;fu-m m

Fviflcbl fcl:i' mm "ITTxT f.i.qf?ia :fT'c'1R fcmTr "iJlTc'11 "x"ITT t I ~ 1999 ~ ~~ ~facpl-jOI ~ ~ -q 3lR cfi

cf)RUf c'1 f.!-l 1-j 1.1 cfi C'1 I ~r\ ~ r\ ~ 'lfxT ~~ cf)x 3TcR ~2:f B 1n) ~ I ~~ ~ ill ~ fcr.:r111 "ITTxT

..
Tfml

~ vfr Wfl1lT 24 qr-.t ~ 'IJ1R cfi ~~ 25_09_2024 cnT asff\C'lc;I-< ¾~cf>~I ~ cfi ~ "ITTxT

~ xi'iO 13830.00 cnT -~ ~ ~ q 1383.00 cnT ~~~~ 15213.00 ~ cnT ~

~~ :ffciR ~ ~ _ "l"fllT t I ~~ mm~~ t I ~~~ c!x ~ fcrwT cnT

cnW ~~ X6cTT ill fcr.TTrr "ITTxT ~ ~i 1-i 1.1 I j~i I-< ~ V1Tfr cnxr\T ~ m rnfcl:i' mm ~ 1:lx
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24 'flTR ~ ~~ ~~ cB14el1€1 q1X ~ \JJl' ~~ 1'f<1T 6 erg rllllllRm ~ 61 ~m

~~ ~ 1-11-1RicB '3c<-tl-s'i ~ 1'f<1T 6 3ITT ~ ufcr ~ cB1' ~ -g I fux-f 'q)RUf i:f ~~

B t1 3@: ~~ ~~. 6 ~ mm cfi ~ cnr ~ ~ s4 rllll1'1Rrn cB14c11€1 q1X mm cfi

~ 'cB1"~ cITT'cfR cB1' ~ q')x mm 'cB1" ~ RC'lR cB1' ~ cR I

3l q &fl cB 'i ~ ~ 5 fcl:l q Rel I c.01 &RT ~ fuitrc, ~ ~ B ~ cB1' ~ -g ~~ ~ q Rel I c.7

&RT ~- 'cB1" 3TTf1TTf ·cITTTllT 1'f<1T t fcl:l ~ &RT ITTTcl? 13.11.2024 cITT ~ ~ ~ ~o 13830.00 ~

~B~ q1X R4 ~ 61 ~~ &RT cB1' ~ ~1cB1lla cnr 1rlcl1x0 1 m 1'f<1T 61 3Rf: ~ 3l1R ~

fi;q'J\JH ~ 3lNOcfiO 62206020991 cfi ~~ ~~~ ~lcfillld 'Tift 51

cz:ra/~~~ ffl I~~ xl~~ITT~ qRcJIGI ~ mfu cfi 30 ITT~ '4tR ~

3ftkil~ti4'i, 80, ~ fcmlx. ~xl<i--1 -q ~ q')x~ 6 I Y~lel«I ~~ 51" I~,.,y',,,,-,,
(~ ll>xt<l1°1)
au#laa raI
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9Rc:J1~ ~o 99/2024

~ ~ "ITT,R ~ :f:f x=cTO ,iPl~l~I 'ITTTTG ~
frfcmfr- 703-1-~.~m01.
efer is, ?erza I

.
37f@rznrft 3rf@ru-at
~ fcmxOT ~ (?!i~cf5~1)
'3cfM½0-s -q"[cR cbl-.iq'l~~lrl fuo
?er{al

qITT1=f
~~fffg
ft vurt+rg
~~ Qj;/fqJUJ

feia:. 27.02.2025
-q1fra raI
ctcb.flfc!i ~
q,ta+I aaI

}

~ qRcJl~l &fxT ~~~~ 31R cfi~.-ff~~~ TflTT t I

qRc11~"1 cBT cn2R t fct mm -Ji 3TieITT"f 215/1 ~ -iwf, ?!i~Ji~1 cBT ~ .:rrg cBT ~ ft.r:r-; 27 ~

cnT ~ TflTT t ~ l/6 ~o 1,34,036 cnT t I ~ l/6~~ (40100385475) ~~ t l/6

"ITT ~ ~~ ~ "cbmrJ1 Q)ITT cfi ~~ ~ ffi ~ 2020 ~~ 2020 ~ ~~~ 6fTc;

m<:T: ~~ ~ 2 ~ (lq? -g,- ~ I "ITT 1:lx ~- cnT ~ 'ifr ~ xTfiT .fr ta ~ t ~ c=R--g l/6

m~~2023 ~~-~~ -g,- i ~ ~ ~ ~~ 2024. ~ 20 ~ 25 cTTffi5I cn1 -g,­

q1Rc11Rcn 3ITTTTvf1 -Ji~~ 7T(jl ~.~~%Rf~~ crrc;ti ~ .fr cBl" \Jll ~ t1 ~ ~

Rict~-? 2024 ~ ~ Brr q ~ -Ji ~ -Ji ~ ~ ffi i::ix ~ ~ 3TTqfct ~ ~ m. fi)n-1cfi1
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E-Mail - cgrfgzi@gmail.com

g1-Jc81c:i"! cfTT frt"a ~ ~ cR ~ ~ v111451~ 3ITT9" ~ if 311B ~~ cfTT :fTTTT1" cITTcTT 3TTm ~ ~

?:l6 ~ vn 21 ITT cfi ~ ~ t: ~ ~o 1,34,036 cITT t cm-~~ WIBT t: fcn ~ ~ ~

~ iR ~ ~ cft Tf4T t; 1 3Wl ~m 1z4 -rm ~3rt °qjT tZTR "If ~ ~ ~ '3cf'lff1T ~ 1-fr

f.'ruhr cITT ~ i I ~ ~ ~'cf "If ~ ~ ~1451<-lci 30.09.2024 °qjT -3q{5lo;g ~~ fm, 1

-3q-<1cl'ci cfi ~ "If fcrqefr -3q{5l0-s ~~~ J.TIBZ1T ~ 739, R1if?na 06/11/2024 ~ 'tj-'q °qjT

3lcPTTT cITTTm t; fcn~ ~ 'lf1TcffiT 1RrR ~ ~o ~ v1i1c;'h1 1RIR. f;rcmfr- 215/01. ~ i:wf.

aftabn a fag« vizila io- RK75228004372 a fag ant fen fez @ts& rt arafa fen a
3TT'tfR -en f.'rfu ctt ~ i.. ~ ffl ctt cgc,f ~ ~ ~ -en ~ ctt \JTl m ~- furn cl'JRUT

cl1«ifc)q5 ~ cITT ~ f.'rfu ~ fcn7:TT \JTl m m.~~~o3ITTo~~ cfi 3TT'tfR -en ctt rrt
t; I '3cflITcl'ciT cfi '1fu:R cR x~~ ffl "fTO 9550552 ct)- vTTq ~ ~ ~03ITTO~O cITTR cR ~

-i:frcx -q ITTicn 03.09.2024 °qjT 2s220 KWH ~ 36665 KVAH ~ Tf4'r I '3cf+-1TcrnT cITT ~00ITT03Tiio cn"r

~cfi 3TT'tfR cR ~o 1 34036 cfTT~~ f.'rfu fcn7:TT 7TTTT I
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E-Mail - C!2rf.g?,d!2rrwil.corn

~03ITT"O~O ftcht 'TT ~ -g ftp fa:qefr 5Rf q fQ cl I ~7 cnT fcrqc, ~~ vfR cB1 fufu ITTfcfl 04 .06.

2015 'TT 23 09.2024. cfi m~ ~ ~ rn cB1 ~ ~ cfi ~~ 1R cB1 ~ cB1 vrr ~ m.
~ cffi'ITf cll{nfc1cj-j ~ cnT ~ vITTT ~ ~ TJ<TT I ~ ~ ~ ftp 06/2015 cfi ~ qfQc11~7 cB1

fmJc, ~~ cfJB ~ c11qxc1161 ffi Tf<fr c=rm rn ~ 5Rf cll'(-afc1cj-j ~ 0Jl ~"'§7' cB1 Tf<fr I

~ ~1f?l<11v11 qfQc11~"1 ~ ~ 09/2024 ~ '3oRT '¼1 V16f ~ TflfficfJ ~ 1s423 ~c: ~ ~

~~ I vl1' ftp ~ Consumption Pattern 'TT ~~~ I rn~ ~ ffi 7li ~ c11qxcJl61 cfi

alUT Te 09/2024 a 3rrfra aua za fad ua a ufart t ffin err 2faza z{
"'

~ 1R i:i1111.q_ '3mxl~0:s fmJc, PllliS-Jcfj 3WTT1T m vITTT Uttarakhand Electricity Regulatory

<:ommission Notification October 29,2020 UERC (The Electricity Supply Code, Release

of New Connections and Related Matters) Regulations, 2020 Chapter 5 Metering And

Billing 5.2 Metering 5.2.1 (8) cnT~~ .ft Jilcl~.Qcfj t fuR-rq i:i111"1.q_ 3ITTTfTT 5Rf R9~

~1TTlT %:-The Licensee shall have no right to recover any charges beyond 2 years frorr.

the date such charges fi1·st became due unless such charges have been continusously

shown as arrears in the bill.
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~ Fctqm m YRcl1c:;1 ~~ fth;r~ 23.09.2024 ~~~~22.09_2022 ~ 23.09.2024

ClCP 'cf>T cllx-dfc1cf> fctw, ~ 'cf>T ~ ~03ffi0~0~ ~~~~~ f.1t!RUT ~ frr:w.~

~-~ -cix cfT1l fflqJ m ~~ cITT' ~ '3c@" ~ ~ qRq1c:;1 m :fTTlR c#!" Tft~ 'cf>T

fl~l47G-H ~ qRcl1c:;"1 ~~~~ "B fctm vf!'TT acbfi11a ~ .-x.F-11Rrn irn 1 \
I

~ ~ ~ c#!" t I TfEl" ~ ~ ~ 'ITTfro s3TT t TTt" '3Y~0-s/~ ~ ffix" "Clx ~ fctw, ~ c#!"

~l--1lcR11 ~ c#!" 'G'fT mt, ftit1cf>I ~lf?llllG-11 <101fro~o~o ~~ 6lf;r ~ c'ITT "Clx '3o"FlT ~ X5T t" I

3rrar
TfEl" m fctqm ~ ~,~~,a fttm 'G'f@T t fct- qRq1c:;1 ~~~ R.:iifcna 23_09_2024 ~~
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The complainant registered the complaint regarding amending the huge amount of electricity

bill.

The Complainant submits and prays as under:-

1 am writing this application to bring to your attention a significant discrepancy in my recent
i

) elestricity bill. 1 Mr Kripa Ram Dabral resident of 161, Indira Nagar from past 40 years. My old

electricity meter no is 946663 and connection no is SD\6315037673 under Vasant Vihar. Sub­

Station, Dehradun. Here, I would like to inform you that till 23 Dec., 2023 my entire billing

dues were cleared & the meter reading on that day was 80951 units (Xerox copy attached)The

sealing for the old meter was done on 29" December 2023 (5 days after the last billing cycle on

I I
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23"December) & solar and electricity meter was installed on 29" December 2023 replacing old

normal meter no. 946663. However the first bill after solar installation was received in first

week of August 24 (almost eight months after installation of solar meter) & on close inspection

of meter sealing document & bill it came to my notice that the meter reading at the tine of
(

sealing on 29" December was indicated as 86036 units. An increment of 5085 units in a space

of 5-6 days. Clearly indicating erroneous entry at the time of sealing by sealing official. This

error has resulted in an astronomically inflated electricy bill. Suprisingly here, I would like to

highlight that which Govt/Authorised official came for the final meter sealing on 29" Dec. 23

never met me, Secondly there is no mention of the name in the bottom of the sealing document

of the person in whose presence/witness sealing was undertaken (a requirement as per the
I

sealing document form) thirdly at the bottom of the form instead of a name something totally

illegible is scribbled. After looking at the increment of5085 units within a space of 5-6 days for

a single phase connection with a sanctioned load of 3 KWH & also analyzing my billing..hist()ry

of past 9 years (since 20 I 5-billing history attached), it clearly appears to be a case of negligence

on the part of sealing official in noting down of units at the time sealing. I am elderly retired

Government servent and since all my previous bills have no dues and this last or current bill has

whopping over charged meter reading so I am feeling mentally harassed at this age and have lot

of mental trauma due to this discrepancy.
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