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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption of the
past three billing/cycles immediately preceding the date of the meter being found or
being reported defective/stuck/stopped/burnt/stolen. These charges shall be leviable
for a maximum period of 2 billing cycle during which time the Licensee is expected to

have replaced the defective meter.
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The complaint registered the complaint regarding permanent disconnection of the electricity

connection.
The Complainant submits and prays as under:-

1. That the complainant is the owner in the possession of property having municipal number 168,

Nayi Basti, Mothrowala, Dehradun.

2. That the complainant is a widowed senior citizen woman and mother of three children all of

whom are married and live separately from their mother.
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3. That the complainant lives in a residential property on which there are two electricity
connections, one of whose electricity connection is in the name of complainant having
connection number SD25732134793 and account number 40107170539 and the other
electricity connection in the mane of her youngest son Sumit Kanojiya having connection
number SD25732619436.and account number 2200483442,

4. That earlier the complainant’s youngest son Sumit Kanojiya lived with her in the premises of
the complainant and meanwhile he had also taken an electricity connection in his name for the
part of property under his use at that time and it has been a while since the son of complainant
has vacated the premises of the complainant.

5. That after her son vacated the said property of the complainant, the complainant xJe:nt to her
sub-divisional office on 24-03-2023 for permanent disconnection of connection in the name of
her son has she had no requirement for the same having an active connection in her name
already.

6. That on the assurance of the officials of sub-division office as to disconnection, she had also
paid Rs. 354.00/- (Rupees Three Hundred and Fifty Four) only, as a charge towards permanent
disconnection of the connection in the name of her son, but the same was not disconnected and
even after repeated requests the complainant still has to pay the fixed demand charge of

Rs.150/- (Rupees One Hundred and Fifty) only per month, hence this complaint.
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7. That this Hon’ble forum has the jurisdiction to preside over and adjudicate the matter.
8. That therefore the above complainant humbly seeks the following reliefs:
a. The electricity connection installed over the property under the ownership of the
complainant in the name of her son be ordered to be removed.

3 b. Any other relief which this Hon’ble Forum deems just and expedient to pass in favour of

the complainant.
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The complainant registered the complaint regarding revision of electricity bill.

The Complainant submits and prays as under:-

Current reading on my electricity meter is 1334 KWH but UPCI send me an IDF bill without

reading, So it is my humble request to please provide me correct bill as per my reading in the

electricity meter.
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The complainant registered the complaint regarding frequent power outages transformer issues.
The Complainant submits and prays as under:-

[ an; writing on behalf of the residents of Green View apartments, located at Sahastradhara road,
Dehradun. Over the past few months, we have been experiencing frequent.and prolonged power
outages, accompanied by erratic power spikes. These disruptions have been particularly severe

and have caused significant inconvenience to all residents, as well as damage to several

household appliances, including refrigerators,air conditioners, washing machines, fans and
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televisions. It has come to our attention that the root cause of these frequent outages could be an

issue with the transformer installed at our premises, please note that we have 2 transformer with

one as a backup which was recently fully repaired by UPCL. However,despite multiple requests

and complaints raised by the society,no permanent solution has been implemented. The

malfunctioning transformer and unstable electricity supply have not only led to discomfort but

also financial loss due to damaged appliances. We kindly request that you take immediate action

to resolve this matter by conducting a thorough inspection of the transformer and replacing or

repairing it as required. We also urge you to implement measures to ensure a more stable and

reliable power supply to our residential society.

W%Wﬁﬁﬁq&ﬁmmﬂ%mﬂmmmo,ﬁ?ﬁﬁao/og/zozazﬁt{aaﬁ

T H B 6 g R e sf dus wien @ Rife @ sr@R e $1 Prderr s T

%%ﬁﬁw%mmﬁtaﬁﬁﬂa’fﬁaﬁwmm$m-‘%dﬂzlﬂm‘rﬁiﬁa“'%maﬁ%@

aaRT A G R E qE FE T X AR o ¥ il sremaRem & Rer 98 du wRiE aurdie

@ WHEE G b PRI W AGEED & | 39 T ¥ U G G SRR SueE) B

T AT I9PBT e fear mar 2

m%wﬁm@@mﬁrmaﬁtm%?f%ﬂmﬁ,ﬂ,zozaa%mm@#aaﬁm

mw?ﬁswﬁwmmtﬁ?qwﬁamww,mﬁﬁgﬁm{ﬁzﬁ

O

2|

]



lectricity Consumer Grievance Redressal Forum

Sarhwal Zone)

".C.VGabar Singh Urja Bhawan, Kanwali Road
Yehradun -248001

‘hone 0135- 2769745, 2769755, 2761956

Mfice: [}135-2763.672-75 Ext. 257 Fax: 2767395
:-Mail — cgrfuzidiomail.com

SEIT RIS WNTY
N LT | EE. o= T e

fega Swwiaar Riera farer 99

(aard &)
faomiofdo Tax Rig Twl #a=, diaeh s
TEGH — 248001

TRAIN: 01352769745, 2769755, 2761956
P  0135—2763672—75 HhEd—0135—2767395

F9a curfozicemail.com

Hey ¥ W Rrermd @ 7E off Sua AR &g w6 ®id W US 250 D040 SABIER dear fea

T B WY B Sa TIABER B T AT HRIHY UHOEN0 /TH0EI0 TS B GFhY Bl dacAdy
IudTeRT Y Rreeraa &1 fawrer s e w2

H9 §RT 999 U&El DI AT 741 U GGl &1 @i fbar mar| vl grr oRard) &1 g Remg
) e forr o gt @1 O aRRef ¥ waw @ o T o1 9 aifre w6 <@ o | o
are fARe R oM g 2 |

el

-

fauef g1 aRard) & g7 R & e o) R 9 & wewawy o FHeaRa fem amar 2
VY U UH gER A [ USR F ae Iy /i) urd T8 w97 | 39 fAvfn 9§ '@ge 98 @9 w
IRarsY smew wifs @ 30 R & fier fagga siveswd, 8o, a¥a fagR, devga o enfler @v wabam 2|
e SIfle quR & |

oV
\"'Y
Y Y

(@us weET) (Bryaw Rie
SUHIET Gaw nnﬁmqqmz)[




Electricity Consumer Grievance Redressal Forum ﬁﬁﬁ Sy Riera fare w4

(Garhwal Zone) — (TeaTa &)

V.C.VGabar Singh Urja Bhawan, Kanwali Road m faomiofdo Tax Rig Ful W, Hiael I

Dehradun 248001 "o TENIGH — 248001

Phone 0135- 2769745, 2769755, 2761956 EERETE 91T GXHTY:  0135—2769745, 2769755, 2761956
3 HILTRIA 1o

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 _ B 0135-2763672—75 HEE—0135-2767395

E-Mail — cgrfezi@@vmail.com

9w cerfezigmail.com

yfRarg o 81 /2024

3 Ry AR gRard
farl— - =TS, AR,
BRI |
A
arferemeT arfasar : fargeft

faga faary @ve (fAea )
FERRGUE TTaR HIRYNIE 10

NI |

HRA fe1i®: 11.02.2025
A Brgae Re e e

A e HRIaTr IUHTERIT He

fAofg

U gRaTe! g1 S e fAgd faol o & W F it fear mar 8

gRaTEl &1 HuE 2 6 el o AR @o 4 39 fiem, fFerid- am- ol RerR, evrgA
$ R R 9 fga waeE 21 faga |@dea Wo VN13111011708 <it &6 faar it w@o it wM fie=
HR O ® AW A 2| W A @ e 3—4 A § 5000, 10000, 12000, TH AT IBT & THA UEA
faet 500 & 700 @ &9 AT AT| = IR GRIT T B TBY 40000, R 45,000 B a4 Fo BT W
fed R 3@ BAR 99 H Ful o Fe g1 il o7 Reifd sga e w ¥ 8| wEey o ¥9 R

FaeH W FHe g1 2| Hered AR AT 2 5 uneff & we wvm @ Ry sguR e @1 e
A B FHT DN




Electricity Consumer Grievance Redressal Forum h@ﬂ BRCIES)| ﬁmuﬁﬁm L]

(Garhwal Zone) . (rearet &)

V.C.VGabar Singh Urja Bhawan, KanwaliRoad | | 4% . faosiofdo Ter e Hwf waw, iaeh A
: Y e Pr

Dehradun -248001 %{W i TEGH — 24800°

Phone 0135- 2769745, 2769755, 2761956 e arer TR 0135—2769745, 2769755, 2761956
AT EE TR T B

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 HIAT:  0135-2763672—75 Haw—0135-276739!

E-Mail — cgrfezicdemail.com 9o cgrfezfiamail.com

SRR & d=<d § RQueht werme afg=n 3 s uaie 3848, RAifha 28.09.2024 ¥ #9 BT AT
& & fb uRare wHo 81,/2024 ﬁﬁlﬁﬁ“@ﬁ,ﬁﬁ?ﬁummﬁ,ﬁ?ﬁmﬂ?ﬁﬁmﬁm
3T feaq &—

1.

5.

6.

oRaret @1 faga waraT o VN13111011708 st xm fres @mg g o =R gETgR, -
AT IS, TR @& 9 W e 26.10.1988 @Y Soft - STN 10/0THER DOMESTIC

LOAD UPTO 04 KW # fafa faman war 2 | Rivar fage wr—o1 fkoamo 2

aRarE! gRT v Rraraa divre 3fs o @ g § 2
W%Wﬁwﬁaaﬁé@wwﬁﬁaﬂ#wwwﬁﬁﬁmﬁmaﬁwﬁ@
%0 48714 BT faga gamm 2 |
Wﬁmﬁtﬁﬂ"ﬂ‘lﬁﬂﬁf&w08‘11.2023aﬁwsszweﬁlﬁaﬁﬁﬂmﬁwwﬁﬁ’qﬁ
U [ R

TR B Gt F P veR @ afufiear wde 79 8 @ 2
WWWWW%.DQZOEﬁ@QﬁWWW%WWI

m:ﬁaﬁ$ﬁamﬁ%ﬁﬁmﬁmﬂmﬁﬁﬁwﬁwwﬁwﬁwﬁm“
& Ud e 5 oy o &

ﬁmmﬂaﬁwwqﬁmﬁmmﬁmﬁﬁwmﬁwmm%ﬁﬁ

W%ﬁ%ﬁ%%ﬁméﬁﬁﬁmﬂﬁuﬁmﬂm%ﬁoEMO??Om’raﬁ,‘oé‘mwosﬂ

2|

% =1



. Eleétricity Consumer Grievance Redressal Forum ﬁ'ﬁjﬁ SuidT Rrerd FMare 44

{Garhv:ral Zone) e (Tlm aﬂ:
V.C.VGabar Singh Urja Bhawan, Kanwali Road B Ry faomioflo T Rig Hul wad, igd
Dehradun -248001 %‘“—j @f’ TERIGH — 24800°
Phone 0135- 2769745, 2769755, 2761956 SErErETE WA TYHIY:  0135—2769745, 2769755, 276195€
wEml vl 2z 155 4
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 Fraferd:  0135—-2763672—75 BHaa—0135-276739
E-Mail — carfez@omail.com 2w cerfezilemail.com
& e ¥ T Hex [Wo 84569658 (AP 11.10.2020 BT AT A, HER FE WM B YU 01
J

RpoaTo & W R W F% e "Bl § aRa FY o1 fHoan & Fpa 9R F WOG T T ATD
Ifre @ fw Ia Y m e ® oRad & amaf 21 Ha g Rl @ w9 AR @1 @ww 3
g B & R P g PR e mn e wa F el g s srem ® N 3
Ww%qﬁaﬁﬁiﬁmﬁﬁﬁw08.11.2023@17552?{%?@1%%?&5%3#%6&5
ST figa @ I & vd uRard) & oReR W enfia figd Ae @ gHosRoas e € W v @
o @or THosmRosTs Rufe wRgd $x1 |Wa el & |

g gRT fuell & Sukien qedl @ Wsi forar mar w8 g ot 6 R & e w wernfud
A S fFE TEAIe ERE D BROT gRAGD [Gea ST Bl gul el B 91 W6l & e e
Serewwr a8 & 5 adae F aRardt grr e e &1 sudnT 1 R o et ® W= gy Aue g™

I fagga @ad &1 3fida el fhar O %81 & O $R I g @ SR W E 01,/2024 | 09 /2024
% & faga a0 gfte o fRga e It 5 ™ 2

R ¥ & AFER T AGS YA B BT AR 20102020 F 14.00.2024 T 1434 AT F Yo
qE R 17552 AT A @A ot BT ¥ G fb 1223 gfe SRR @ @ o &l Sa
q19e ¥erfud 68 oM @ @@ Aae gr1 ufifes 261 gfte o @ud o @ o @ f | Rued g e
gHroT @ 01fdodio @ Hd AR WR TR T 1220 H WG B HY SR T8 TR GHAT 2| T g9
ﬁqﬁaﬁﬁrﬁmaﬁmﬁaﬂ%ﬁm11‘10.2020%a?‘mmﬂzﬁ$mﬁfaaﬁ?wawwm

| i e




Electricity Consumer Grievance Redressal Forum

(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135- 2769745, 2769755, 2761956

Office : 0135-2763672-75 Ext. 257 Fax: 2767395

- E-Mail — carfoz@email.com

i .-"""—-_'...' . .“"'1
% :5:;- 74

SErVEETY Ui

ey e I

faqamm\wﬁm?maﬁaw*ﬂa

(reare &)
fomiofo Tar iz Sul 99+, Biaer o
TENIGT — 248001

TXATE: 01352769745, 2769755, 2761956
Prafer:  0135—2763672—75 hau—0135—276739!
g cerfezfemail.com

&1 R 07 /2020, 05 /2020 3R 03,/2020 B9 (177 + 176 + 118= 471/3 = 157) gfe ufa faa

I% B AR IR G fHar AF 9eEd vd =aitad &80 |

SR

Ty gw1 fauel &7 el fvar mar & 5 aRard) &) fiex sgar o= @ Y feie611.10.2020

J T8 9 @ a0 d R % 9ad @Y @ ki 07 /2020, 05,2020 AR 03 /2020 P

(177 + 176 + 118 = 471/3= 157) gfe o Ret @@ & R R Fofed fhar | =9 g

el @1 a7 W amefia far wmam @ 5 oRardl @ Hiex o 84569658 P AT THOMROIATE Uie gaw

Arex faga Ae ¥ gRafia s ghiea o afe s § aRard) @ arcfas fdgd @ud @ R

w faga fde 9T 52 o we | RAueh sy & squred e ey wiftd & 30 31 & Aiar 59 A

T BT GAREd B 99T U8 U R ¥ A UeR @1 a8 =y /ufde] e T8 B | ey

wifET & e g9 fFvla | g T8 8w oRard sy wita @ 30 A @ Wier Rgw sthagwais,
80, 96T fAER, m@ﬁmﬁamwﬁlmﬁrmﬁmmﬁl

Rt

(‘cﬁq?ﬁtﬁ?\‘EITUT)

- 9’} rq__g'}_'s
(Praa= Rig)

Hal

4|



.I Electricity Consumer Grievance Redressal Forum ﬁ'&gﬁ ot Rierd Farer w4

(Garhwal Zone) E=—— (ﬂﬁﬂ?-l tﬂa

V.C.VGabar Singh Urja Bhawan, Kanwali Road }:y.p- P ‘{23‘ faowiofao Tav Rig SHul wa, Hiael 9
L T ol .

Dehradun -248001 %&*‘ j-‘ {3;5-‘; eg_ﬂq\__[ — 24800

Phone 0135- 2769745, 2769755, 2761956 LECTE R qYHTY:  0135—2769745, 2769755, 276195¢
S L e s

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 BT 0135-2763672—75 W—U}35—275739

E-Mail — corfuziciomail.com $=har curles genail.eom

gRarg %0 87 /2024

#ft sfferary g3 3eHe el gRaret
frarfi— am— TR GEETAyR
HEAYR, B
Rk
srfereme sfda=T fageft

e[ e @vs (ReTR)
IENETS gy HRUNTE {0

BN |
B feai®:  24.02.2025
si Brgae e s Hew

A S HRITOT SN WEH
ol '

wgd a1 Se aafve fea e sm @ wew A aifea fear man &)

aRarsl &1 duF g {6 5 afcra 93 sEde oell, Marfl ym—uHe), gaeegR, Roflo@o weagR,
e P Tl @1 R H0 12098800 (TP G I BAR A W o) WO 1 adHA § o
g B, W1 & 1 aga wurer s @ R e sh siforamr srewe @1 uRar #gdia 8, "'y
i v e vd oy afe B Aeem o 3o e e ve iR Rwg R, 3w gEen @

fARTeRYr F T B AN e @ W B | 36 qeed off 4 faea 2 B uneff @ e
HIER B Y HIA AT g9 et B FH T P BT N |




Electricity Consumer Grievance Redressal Forum ﬁﬂﬁ Iudia Rrbray Farer @9

(Garhwal Zone) e——— (W m}
V.C.VGabar Singh Urja Bhawan, Kanwali Road ,@'ﬁf il ﬂi"\""@l faomiofao Tax Ris Swt w7, e s
Dehradun -248001 W TENGH — 248001
Phone 0135- 2769745, 2769755, 2761956 i 1={1:§_3;;3: e QUHIY:  0135—2769745, 2769755, 2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 - : Frafed: 0135-2763672—75 HaF—0135-2767395
E-Mail — cgrfuzigemail.com - cerloza emuil.com

IR B ded ¥ RQuell wews afya=a Rora) 3 Ry 4287, fRAIET 10,/10 /2024 | HH

B T BT 8 B A G, gF N eEEe ol A e, gREeR, 9ENYE, SENgd @
wr H fagar amen e 2—
1. Rart &1 fagd dhem Wo VNI11612453678 feieé 10012015 &1 STN-L0/OTHER

DOMESTIC LOAD UPTO 4 KW 8t # fifer fésar mam o1 ferrat fig #1R 02 fsoamo 2|

2 oRardl @ R gy fow ofE ot @ e 21 R W a w oo T @
aRard B fRAid 2505.2024 T fagd fiorw AT @ s ® & Frfa FY T B GavwE
gfRareY &7 fagd Hex e 9N & SR RS 09.08.2024 1 gRafia &= far T

3. fagm Arer aRafda s @ SRE IRar & WA Aex ¥ g 36565 AfST ardy TA|

4, AR JNT=T (AUF) ERT AIRTS ®U W AT BT TAT B AR BT 9 oo B B BR Hiex

BT THOINROINZ0 PR UTHT =G e 81 Tdl |

WA NI S UEl B AT AT U4 YATael] BT S At T | Ha g1 Wewsd Afraiio), e
faover feerR @ o= AT 10.01.2024 @1 He forar Tar R wegs afve=a (@), gRT 9§
Seeiige fewofl fo5 aRard) &1 fe Hrex & @ @ dRor A% 09.08.2024 BT gRafi Ay |
faga Aex uRafda &7 & SR\ R®W Aex § Fa 36565 e gufd T H B F A oEgw
mﬁm%@wm%mwmmgm%m25ns.2oz4ﬁmﬁﬁ’5ﬂﬂ'&
fagga faer & teprel= AT 20444 ofY, Y AR g7 R 25052024 | HFex T B A By 09,

Ber  “Wg



* Eleciri';:ity Consumer Grievance Redressal Forum f&q_d Sl Rremd fare 49

(Garhwal Zone) (TeaTa &)

V.C.VGabar Singh Urja Bhawan, Kanwali Road flomiofdo Tav R SHuf wa, Fiael A

Dehradun -248001 . S QEQIQH — 248001

Phone 0135- 2769745, 2769755, 2761956 TErVRETE e TRUIE:  0135—2769745, 2769755, 2761956
e ) I 1 e T

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 Faled: 0135276367275 DaE—0135—-2767395

E-Mail — carfozigemail.com 9w carfezfiiemail.com

as @@ 76 feAl ¥ 16121 gAe T SR fEw man, W 6 02 oo & uvel WA GXE
TENE Wy § g qE 2 fauel ¥ A @ 5 e Aer @ 9 Sen @1 % @R AR @
CHONRONTE TR W T & | Rreren H 3w A @ & R 76 RAY ¥ 16121 e Rgd @I g
T wu AT T4 e urar 2| fRued gr1 R g @ 02 fboao @ Wed WR W Al T

17746 (16121 + 1625) I B WU BT 79 VPR T& IR qdal € |
9 &1 A9 & 5 Sad 76 oA Y Yy ¥ R Arex o1 FRP! A9 g fAued Ar-tg Uttarakhand
Electricity Regulatory Commission @ UERC (The Electricity Supply Code, Release

of New Connections and Related Matters) Regulations, 2020 & fafzd 517 (1) & draermi

PT ST BRS §Y g foe dF R @@t (05/2024, 03/2024, 01,/2024) B AFA @IA B
AR TR I AR F STHET BRT B TS @U BT UET Y SYATHRT B 9 T 09 /2024 &1 fae
TR BY | 9o f@d § 99 Wex & AT &) gued W@ SE ahETd U g e |

SIEE

g g fAuel @) el frar war 2 f5 S gy uRardl &1 §9 e 9@ (05 /2024,
03 /2024, 01/2024) & 3i{a WU P IR R S99 76 @7 ) @™ § Iy gRT & T8 TUA
P UM P SUHIE DI [ TP 09 /2024 @7 e weifeg oY | GeRE faa # A9 Hex ) AR

Jeqrad @ WV | 59 YR WIed fve W) FE N uveR &1 wxErd °g F8 8| fauel aneer &



Electricity Consumer Grievance Redressal Forum faw Swaar Rrema fraro w9

(Garhwal Zone) ' (Tlafﬂ?"‘[ EEEI)
V.C.VGabar Singh Urja Bhawan, Kanwali Road faomiofdo v Rig Sul wa=, diaed I

Dehradun ~248001 w QENIGH — 248001

Phone 0135- 2769745, 2769755, 2761956 TR TR Wﬁ 0135—2769745, 2769755, 2761956
il 2w 1o

Office : 0135-2763672-75 Ext. 257 Fax: 2767395 PrAfed:  0135-2763672—75 DaH—0135—2767395

E-Mail — carfezi@email.com 9a coerfuzidemail.com

U T AR Wil & 30 Al & iR #u # U AT GHRad Y| IHI U Th T W
T R &1 918 Fg /gfae: ua T8 H91 | 39 Polg @ wge 98 81 w oRard sy wita @
30 RRF & AR faega sl=sady, o, a9d fER, gy § orfild o wdar 21 yamEe afed awR

= .
N
/\0'1' ‘ r;/a'?cﬁ"
3 Gk 2407
(@9 HeEETT) (Prias fR¥e)
U e e wewr

4]



Electricity Consumer Grievance Redressal Forum ﬁ@lﬁ Syaia Rremd AR H

(Garhwal Zone) ﬁf___f__,,.,,_-___,,,a___ UFEIG &3
V.C.VGabar Singh Urja Bhawan, I(anwali‘R{‘Jad 1‘ }\7—;_’-1 ﬁmﬁﬂﬁﬂ HEE ﬁfg Eﬁﬁ Hg+, aﬁ'ﬂ?ﬁ ?
b
Dehradun -248001 %»%_ W TEUG — 24800
Phone 0135- 2769745, 2769755, 2761956 SETEETE ue OXHIE:  0135—2769745, 2769755, 276195
) A R AT R I B
Office : 0135-2763672-75 Ext. 257 Fax: 2767395 HIATTY: 0135276367275 HaE—0135-27673¢
E-Mail — corfuzedgmail.com 99 cerfesviemail.com

gRarg o 89 /2024
st DI TP gRard
frarfi— 110, ®YarTe, % arelt TR -
QBRI |

arferemedy arfg=ar fagety
faea faero @ve (gféo)

FaRIEUE UTaR BRUNYE 310

BV |

BIRA faeia: 22.02.2025
3 B e s |g
Y Ay HIRETT SYHITIT e

ot

The complaint registered the complaint regarding amending the huge amount of electricity bill.
The Complainant submits and prays as under:- i
With due respect | want to state that my Present electricity bill is five times more than my previous
bill due to not Proper functioning of the display meter.Therefore I requested you repair/replace
the meter and provide correct electricity bill according to correct reading.
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

Excess bill for above connection received in the month for Feb/Mar 24 for 697 units amounting

R's 4694, complaint for the same has been logged and check meter installed accordingly. Whole

wiring of outside and inside has been checked by three different local electricians and no earthing

has been found. Since check meter and original meter reading for 21 days was same the bill has

been paid by me accordingly. Bill for the month of Mar/Apr has received correct and paid. Again

bill for the month of Apr/May 2024 for 2761 units amounting Rs. 20,238 has been received.

Complaint was again made to UPCL helpline. Similarly check meter for 45 d

deviation found. Electricity bi

(Pgoe

ays installed and no

II for the month of May/Jun is again issued erroneously for 316

sy
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units in place of 112 units. (12164-12052=112). I have insisted for MRI to above meter to EDD
Mohanpur.MRI has been carried out (record held with EDD Mohanpur). On scrutiny of the report
it is seen that excessive consumption of electricity found on 4 to 5 occasions which seems due to
meter fault. It is submitted that my house is of two floors with 3KVA load. There is no tenant
there on 1" floor since Nov 2023. As there is no AC cooler are fitted in the house, consumption
of 2761 units in a single month is beyond understanding whereas average monthly consumption
is only around 150 units. Bills for further month from Jun/July and Aug/Sep are recorded normal
for 158 and 86 units respectively. It is requested that above bill is not genuine and payment is
beyond our paying capacity. Therefore, Kindly adjusted the bill for average consumption of

previous 12 months to avoid financial hardship to me.
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The complainant registered the complaint regarding amending the huge amount of electricity
bill.

The Complainant submits and prays as under:-

.I am writing this application to bring to your attention a significant discrepancy in my recent
electricity bill. I Mr Kripa Ram Dabral resident of 161, Indira Nagar from past 40 years. My old
electricity meter no is 946663 and connection no is SD16315037673 under Vasant Vihar. Sub-
Station, Dehradun. Here, I would like to inform you that till 23 Dec., 2023 my entire billing
dues were cleared & the meter reading on that day was 80951 units (Xerox copy attached)The
sealing for the old meter was done on 29" December 2023 (5 days after the last billing cycle on
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23" December) & solar and electricity meter was installed on 29" December 2023 replacing old
normal meter no. 946663. However the first bill after solar installation was received in first
week of August 24 (almost eight months after installation of solar meter) & on close inspection
of meter sealing document & bill it came to my notice that the meter reading at the time of
sealing on 29" [;ecel11bcr was indicated as 86036 units. An increment of 5085 units in a space
of 5-6 days. Clearly indicating erroneous entry at the time of sealing by sealing official. This
error has resulted in an astronomically inflated electricy bill. Suprisingly here, | would like to
highlight that which Govt/Authorised official came for the final meter sealing on 29" Dec. 23
never met me, Secondly there is no mention of the name in the bottom of the sealing document
of the person in whose presence/witness sealing was undertaken (a requirement as per t‘_I:*le
sealing document form) th_irdly at the bottom of the form instead of a name something totally
illegible is scribbled. After looking at the increment of 5085 units within a space of 5-6 days for
a single phase connection with a sanctioned load of 3 KWH & also analyzing my billing.-history
of past 9 years (since 2015-billing history attached), it clearly appears to be a case of negligence
on the part of sca!ing‘, official in noting down of units at the time sealing. | am elderly retired

Government servent and since all my previous bills have no dues and this last or current bill has

whopping over charged meter reading so I am feeling mentally harassed at this age and have lot

of mental trauma due to this discrepancy.
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