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1. gRardT gry oo Rrarad + BT AT 8 b This complaint s regarding the

erroneous reading of our meter reading, details of which are mentioned below:

Respected Sir,

Bill No.: 44331115
Account No: 4011691470
Meter no.: GEO384

Name: Brinda Dwived;
The ocpurrence ol erroneous reading is a recurring affair now. We even raised
complaints in the previous billing term too. This time we have billed for 103 ‘ I- \
and an cxorbitant amount of Rs 33,797. Being i rural Haldwuii e o \
clectricity consumption is no match (o the bill, ) ‘ o
Please look into the matter and provide us with the solution
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. ORATE] gR1 ufaseR ® wET M & fF-This s reearding an update on

complaint number 227/2023. We have not received the corrected bill for our A/C -
40116914761.Please look into it and do the needful at the carliest.

. gRaT) gRT Ud 31 H U &) del AT & fh:&The revised bill generated

amounts to Rs 20178. This amount is huge and as a single carner we won't be able

to aftord. As vou know and verity from the ledger that the RDI mistake was

carried out for long time without any intimation to us. As a consumer we have

duly paid our bills and the RDF bill faults lies to the department which was not

able to detect it duly on time. We would request vou to resolve the issuce as soon as

possible in the most amicable way.

. gfRardl g1 3uHl g muf # FEl TAT 8 fF-As | am suspecting that the
department calculated the bill using the higher slab rate rather than the concurrent. which

is why the bill amounts to be Rs 20178. We would like the department 1o recalculate the
bill and use the concurrent slab rate.
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