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The complainant registered the complaint regarding excess billng in r/o Connection No.

MPKOKOOOO 19202 of Doon Business School Selaqui Refrence bill No.29532230906000003

dated 06-09-2023 for account No 40116948135) an amount of INR 4,51,962/- (Rupees four lakh

Fifty one thousand nine hundred and sixty two only) has been charged as 'Adjustment

(assessment for meter slow as per AE(M) letter no 462 dated 07/06/2023'.

This has been done by installing a check meter at our location, comparing its readings with the

main Meter and subsequently interpolating the difference over the already paid and settled

monthly bills of last one year (from 01/05/2022 to 25/04/2023.

II Page

· However it is evide3nt from a scrutiny of the electricity bills of last four years for the above

connection that monthly bill amounts have been averaging Aaround INR 4,000/- to 8,000/­

during the 2020-21, 24,000/- to 36,000/- during 2021-22 and 50,000/- to 60,000/- during

V
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2022-23 period (table showing details ofmonthly bills from Aug 2020 to sep 2023 is enclosed for

refrence please) .

The only spike during the month of May 2023 (INR 89,135/-) is due to fact that the inverter of

our 25 KVA solar connection (whose surplus output is fed into the above connection thus

bringing down our consumption from UPCL) was non-finctional during the month of April 2023
;

as a result of which there was no output from our solar plant and thereby consumption of UPCL

supply was more than normal till a new inverter was installed in the last week ofMay 2023 (cop)

of the Delivery Note of the. new inve1ier is enclosed for refrence). In view of the above, it is

evident that the pattern of electricity consumption and its billing for our above connection has

been perfectly normal and the decision to penalize us by adding a factor of 40% to the old

(already paid and settled) electricity bills of 2022-23 is not justified. It may also be noted that the

said meter is installed on the electricity pole outside our premises and there has been no

tampering. Therefore, it is submitted that our monthly bill be corrected by removing the

'Adjustment charges' of INR 4,51,962/- (Rupees four lakh fifty one thousand nine hundred and

sixty two only).

Gula a iffqueft 3rfero3rf a 3ngn uaid 4651, fe+if4a 17/10/2023 +ia ai fraa
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Electricity Regulatory Commission Notification October 29,2020 UERC (The-·

Electricity Supply Code, Release of New Connections and Related Matters)
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~vfRT 3llq~4cf> "ITT \JITTTT t I
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~03/2023 -q 1llftf ~ 'PT ~qc1'1cf>.-J fcITT1T ~ - ftm+l -qprr ~ fcn ~ \.lcf>'\(017° -q qt fcrq-efl"

m qRq1~<1'i cf> ~ 'ilffl cn'T ~ 91i'1°1ll Uttarakhand · Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 5

Metering & Billing 5.1.3 cf> ftjP!;q11'i ~ i.i91fo1a -.-im cn'T ~ t fuR:T coRUT 91.-J~ll ~Rl~fl4.-J

(fag«) so, aura f@er ha-«, erg err uaa feufu atmra a fen mar ?
3IB: '39-<lcfci ~ ~ ~ 'PT lRf ~ fcn fcrq-err m 9H.flll Uttarakhand .

Electricity Regulatory Commission Notification October 29,2020 UERC (The

Electricity Supply Code, Release of New Connections and Related Matters)
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Regulations, 2020 Chapter 5 Metering & Billing 5.1.3 ~ Rlf.1<1'-ll cfJT~£:R ffl ~

~ * 40.21% ~~ cfJT mRUT fcn°m TT<TTI ~~~TT<) '3cfn~ * 3ITc:lR "9x ~* ~ lf fP-lllilftlct ~o 451962.00 * mfxur qJT~ fcn"m vrAT ctctfii1ct ~ .-x.11li1Rrn 5l1TT I

,:f"=q m fcrqafr qJT~ fcn"m "1Tc1T i fcp- fcrqafr m ~1.:i-1"1<1 Uttarakhand Electricity

Regulatory Commission Notification October 29,2020 UERC (The Electricity Supply

Code, Release of New Connections and Related Matters) Regulations, 2020 Chapter

5 Metering & Billing 5.1.3 a fafuii at scar ad g fau mra faegd nua 40.21% 'c:ll1f
3l'P'1 * ~ qJT ffi"fct" fcn°m "1Tc1T i ~ fcrqafr qJT~ fcn°m '1ITTTT i fcp- 9Rcl rt at visitf@era

~~ \JlRt ~ tJ,Pl~'i:lct crR 1 ~m~~ "9x~ ~m cfJT flx'i:11\if ~ '761 5l1TT 1
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qRqlG ~o 113/2023

M/s Hillways Hospitality,
Khasra No. 71/43,
Dehradun Road Rishikesh.

37f@ergnrft 37fua
faeqa faav ave
'3ct1x1«1°:.s -qfcR ct>1xq1~~1-1 fBo

, a.fez

lH
~~ffr6
~$3T6l=!G
~ <ftqcp 4>-<'t<ll0 1

~: 19 .02 .2024
...q1f4cf> ~
Clcf>-1~<6) ~
3q#la1 raI
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The complaint registered the complaint regarding slow meter assessment as per AE(M) letter no.

73/ETL IRK.SH dated 22.08.2023.

Most respectfully showeth:

1. That the applicant company, Mis Hillways Hospitality, Khasra No. 71/43, Dehradun Road,

Rishikesh has been consuming electricity from UPCL through K no. RkOk0000029041 and

· ) meter No. 8056191 since 2018.

2. That the applicant has been paying tariff for the same continuously since installation of the

connection without any failure on its part.

3. That on dated 29.07.2023, the Respondent installed a check meter with respect to the said

connection to check wheather the meter running slow and the reading of the same was done

till 17.08.2023
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4. That thereafter, the Applicant received a letter titled Slow Meter Assessment as per AE(M)..
Letter No, 73/ETL/RKSH DT. 22.08.2023 vide which a penalty of Rs. 5,53,878/- (Ruppes

Five Lakh, Fifty Three Thousand, Eight Hundred Seventy Eight only) was been imposed on

the Applicant for fault from 05.04.2023 to 17.08.2023.

5. That the mandatory provisions of the UERC, Electricity Supply Code,2020 were not followed
t

while the check! meter was installed and the testing of the check meter was done.

6. That a certified showing that the check meter was NABL accredited was not provided to d

applicant at the time of installing the check meter which is a mandatory procvision of the

code.

7. That as per the code, the applicant was not given a 2 days advance notice before the said

check meter was installed and the testing was initiated.

8. That further,the signature of the applicant's authorized representative were not obtained on the

test report dated 17.08.2023 and it was only after the test report dated 17.08.2023 and it was

only after the test report was prepared, signature of an employee were obtained on the carbon

copy of the test report and not the original. It is pertinent to mention that the employee whose

signature were obtained signatory of the applicant company.Therefore,the Respondent acted

in violation of the procedure laid down in the code. .
. ' ! )

9. That as per the Tariff order of the UPCL for FY 2023-24, all consumers having load above 25

KW in non-domestic category shall necessary have ToD meters and as per the

UERC,Electricity supply code,2020, all Tod meters shall be read by meter reading instrument

(MRI) only. The applicannt's meter is that of 213 KW, which is way above the 25 KW mark

which makes it mandatory for ToD meters to be installed in the Applicant's premises.
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10. That it is clear from the above-mentioned points that the mandatory provisions of law and
I

principles of natural justice were not followed ehile doing the above-mentioned assessment

and hence, the Applicant is not liable for any penalty as claimed by the respondent.
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM

V.C.V GABBARSINGH, URJA BHAWAN, KANWALI ROAD
-DEHRADUN

Case No. 174/2023

Shri. Anuraj Aggarwal

Date- 29.02.2024

V/s Executive Engineer, EDD (South) D.Dun

ORDER SHEET·

__ qRqlc."I "$7° ~ ~1¢1llct t ~~ fc!.wr &Rf~-~ 15/02/2024 cBl" ~o 13852/- CfJT '1TI" ~ m1<'f s3TT)

a Voo 3nu u 4fa fau ma &, srafh zaa qa # at fa aai3no@tovo # 3a u )fa fa2

-mt, c@l,R if ~0<10 cfi ~ ~ m1<'f ~ ~~ xlftr cpl" >1Cffi1 s3TT t 3TT7: l=fq ~ ~ t ~
Bcf(f ~ cm-~ ffl cfi ~ tfTfur ffl "$7" ~ cR I

"1Y-<lcft1 cf>~ if~~m 3ITT5llT ~ ~ 95 ~ ~ 29_02.2024 cf> m l=fcf cm- WPTTf cRmT Tf<TT t
fh sq#tan a 3o@lovo Ra qcel ar fad 4hura 2a 6o 6o58.50 re7 fe mu ? vi o 7793.50 {cl at

)rent rr at n{ afar@t u ffaa igfz araa fat ma a waaq ar fafa fa era zita ?
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~ cb~ct~l'1 ~ c!?Tc ~ 1TTTTI 1TT5~ "cb"T ~ 106069/- ~ 1TTTT I

'3q-<'icff1 * ~ -q ~cir z-rgro3ffero (xro) ~ JTT&TT ~ 3333, ~.-iiRPct 04.11.2023 ~ ~ cf5T P!kfclc\
3lq'T@"~ % :-

1. qRc:11c."1 cp1 filll\JH xlO VN7312203302o, 05 ~OcfTO ~W -q~~I -,
2. qRc11 c."1 &RT ~ 05.04.2023 cITT ~ ~ c'fTfR ~ ~ ~ in:rr I ~ w"B -q ~

19.04.2023 cITT~ cB" ~ 1lx 4314 Kwh ~ 1lx ~ ~ "x1'o 8800147 ~~ in:rr I

'3cfct" ~ cITT ~~ x,'o 2281893 -q cgc1 frWT 68525 Kwh ~ I

3. ~ 18.05.2023 cITT~ cB" 1lfTTN ~ ~ ~ cITT '3c1"R fu<TT in:rr ~~~ 4634 Kwh' ..:,

~~@~ -q cgc1 68847 kwh "cb"T~ -qrm in:rr I ~~ -q cgc1 ~ ~ ~ 320

rm fa #Re i 322 qt +qt

4. ~ ~ "ct"~ @ ~ c#i" ~ c#i" ~~ -q ~ ~ ~ ~ m "cb"TxUT ~ ~ cITT

~~~fu<TT 1TTTT I )

qRc:11c.1 m ~ 05.04.2023 cITT ~ ~ ~~~ <T<TT ~ cp1=[ -q ~att m~
19.04.2023 cITT ~~ "x1'o 8800141 qRc11c.1 * 1lfTTN '1X~ fc)urr in:rr I fclcrm m~ 18.05.

2023 cITT ~ "J;!"lTTUT 1f5f "fIB<TT 15/233 cB' &RT qRcJlc.1
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Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(ci)gmail.corn

2281893 cfi cp1, ~~ ffi7T 4634 Kwh~~ "Tf<ft. ~ lfrcx ~ 68847 Kwh coT~ 1:fmT

Tf<TT I

f9rat1ft ua # 3r4ar aafa aua a 3nan u u@t me faga fa fat Ga st, ucg

~c.bl~c.b ~ 'qw 03/2023 ~ 11075 ~ \in" fcr- ~o 80903/- coT ~ ~ -rt"m, ~ "CR qRqlct"I qJl"

fcr- f2lq1~a ~ 03/2023, 21.02.2023 ~~ 28.02.2023 3T~ 30 ~ ~ 5 Fchc1'1q1c ~ ~ "CR

369.16 !.lfa~-1 "$1 ~ ~ 1"f<ft ~ I ~ '3cffi~ "$1 ~ ~ ~ LDHF ~ cfi ~ +iT9T

um) at 480 ~ !.IRP-11t; ~ ~ 1 3TTf: fcr:rafr m 5 Fchc1'1q1c cfi ~ ~ TR 369.16 ~ !.IRl~-1 "$1

qarat u uucar awn feet r4a ft faun gt re@ta fa aa#le fen # near u fa

) ~ ~ xg t ~ qRq1c;1 qJl" 03/2023 cfi ~ 'qw ~ fcr:rafr m 11075 ~ coT ~ ~ Tf<TT ~ I

fGra w ufart at mufa &, aiifa a#l za#1 arf@a faga a#a qa i aft 4 +g vg ?n faun
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~cox~~~ cBT ~~ cBT ~ ~ ~ 02/2023, 01/2023 ~ 12/2022 ~: (427

+ 1371 +229 /3 = 675.66) 3[~ 676 ~~ TTIB ~ cfi 3TTt:ffi~~ITT ~ t I

&"ITTT
,:j'q. &TxT fcr1:rafl" cITT~~ \JfffiT t FclJ- qRq1c."1 cflT ~ 2s.03.2023 cflT ~ ~ cox

'3cffi ~ ~ cBT ~~~ 02/2023, 01 /2023 ~ 12/2022 w+ru: (427 + 1371 +229 /3 = 675.66)
'

3fmc:r 676 ~ >l'fi, ~ ~ cfi 3TTt:ffi ~~ cITT' 1 ~m~~~~ iT1" m cnT

•ff(cllul ~ ~ m11T I +=fq &TxT fcl-q-efi cITT ~ lfr~~ \Jf@T t fcl)- qRqlGl cfi mw ~ x~

~l-TJlTTn cITT~ qRqfcta cfRTTTT \Jl'F!T '§Pl~ila cITT' cnfcp-~ ~ Tf: l=fT% cBt acb--1"1cB) &m cfi

cl')TTUf Tf: ~ WPR 'PT ~lcbl~d ~ ~ 6T x,cfi I ~ clef ~~~ fcl)-m m cnT cfrc:" cZflf/~

qra netah1 z fvfa a ig +&f @ha u uRart art ufa 3o fau Raga silagah,
)
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qRqlG ~o 110/2023

.~~ cfjcfcf>-S,
cfft .=fo s ~ rfo 4/20
'3qlft-il~ cf) ~,fctcplxFJllx

~3W1lRIT
~fctm~ (fctcplft ..Jllx)
'3ttlxil!Sl0-s 9TcR cfjlx4H~H ltro
<sxlct.--J 1 .

fcrlafr

)a
s81 frqaa fie
~$3161lG
~~ lf>'Hcli0 1

feaia: 26.02.2024
rlllftich ~
ctch..fl$) ~
3q#tau war

fofa

, ga uRart arr s+a faega feurn eta # arr 4fa arnf@era au faai at viz1fa art
\JJ"R cfi~.£I~ <Tiitm~ t1
qRq1~"1 cfi cn~Hljx➔lx ~ x-illl(JJ-i ~ VN73124011171 cfi ~ ~~ t ftp-~~ 'PT~

~~ 2023 ~ Jump if <PTT-~ ~~~ 606, 3861, 552 wi=m: ~. ~. 3Tlffif 2023 ~

3IT4'J" fGiftc:#l ~lcfjlllci ~ ~ ~ ~ "c$)" Tf<lT I IJfTq cfi ~ ~ ~ \JlT'q ~ WTT<TT <PTT ftroo "c$)"

1637.1 "c$)" ~~ "ffiJf ~ Tf<lT 3ITT" IJfTq ~ ~~ 225 "c$)" ~ Tf<fi I

fq,.wr cfi ~ ~ ~ "c$)" ~ \JJl" ftp- 3861 3IT4'J" ~ ~ "c$)" ffl cfJ1"~ c5x ~ "c$)" ffl c5l"

sooo /- (Approx.) f.lq,1e1'1 Tflft; aim aifu.r, Tr,/, CJ:'!C filmit:;;; <tr~I ~ g e
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Electricity Consumer Grievance Redressal Forum--~--_-_-_-_-_-_-_-_-_-_-_,~

~~ ~ ™ ctr <T<fr, \J[:1" lTT5 ctr ~ 606 ~ W fcn Jump cffcfr ~ t I 1·ll1-1'h1 ~ ~

~ t fcn ~~ ctr ~ 1,"M, ~ ~ ~ 2023 W fcn ~: 177,204 ~ 255 cnl" ~ cf> ~
3TTtITT l-fRT ~~~ +l ~ ~ 225 3TT<ll t I

l-lli'i"i<l ~ tr 65 cl1f cfJT fflf.i<ix R-it1,rFi { 3t1x Cancer~ 'tITT'fcp ~ ~~ {1 ~~W
fcn 64 cl1f t Lever Patient t I 3lcf: 3TT1ffi fc8., ~ t fcn ~~ cnl" ~ ~ flcfJlxl,l-14' '1

fl i:;ll'I l1 ~ cR 3iR ~ ctr x1fir +l ffltR cITT" ~~ 3ffer ~ irfi I

'3Yxlcfd cf>~ +r fcltrafi "fl6To3ffero(xro) ~ m ~ 3331, ~1if¢c1 04/11/2023 ~ l-fq cnl" 3TTPTT1

~ t fcn ~ ~~~~ -;:fo. 08, l--fcfJFf "ffo 4/20 ftA1TT ~- '3Ylfl11 ~ . fc1cBlxi111x,

fut>rr- ~5'<11:rl x-ill'1Gi1 ffo VN73124011171 m 111"0 ~~ ~lcBl4ci f.icm01 l-fq cf> "fl1i!ff~

"ffo 118 / 2023 cf> 1-flUfl--f ~ ~lcfJ I <l c1 ~ ~ 1T<fr t ~~<£:I +l 3TTPTT1 cITT"AT t fcn~ cnl"
-3q{sl□,$ cB1<ifC'l4 m~ ~o 35945.oo ~~ cBx ~o 6061.00 cBx ~ TT<TT ~ 1

lfq IDxT ~ t{ffl cm "WIT 1T<TT ~ 9·:Wk<>i1 cfJT atq61~cfJ'i ~ 1T<TT I q-::11c1c1"! tR ~ qRc11c."i cf>
f9rarzuat ua a re ? fa afar4 #t pa f?rarzra s+a uRu u enfha fagd mun qua a 3rf@era at
ftega ar 3iaa a er &, fra vnelawr kg uRart rt mu faga le #t zygar uiia &ga #e
cf>~~~ 1T<TT !2:TT . ~ wi:r +r fcltrafi m~~ x~ cBx ITTTcB 26.08.2023 "cfJ1" ~

~ '1:51" ~ 15 / 148 cf> m Lbl {1 C'l ~ TT<TT ~ '4T<TT 1T<TT fcn q Rc11 c."1 cf> ~ tR x~ TAT
l-fl-qcp ~ 354993 ~~~8800147 cf> "fl"Tq!ff 1637% 31fucp fctqc, ctr~~ cITT" xITT t I

'39-<lcttl cfi ~ +l l-fq m fcttlafi ctrm cf> ~~ ~ Biil of Consumer cfJT ~c1&1'1cB.--1 fcnm 1T<TT

~ '4T<TT TT<TT fcn fctqafim qRc11c."1 cf>~ fttc'lT cnl" S-111-1"14 Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 5
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Electricity Consumer Grievance Redressal Forum~----_-_-_-~--_-_-_-_-_----,

Metering & Billing 5.1.3 (10) (a) *~~~ \JlRT l=f'q * +=!TI "9 actfi,1a ~ ~li'!Rm
irn1

l=f'q IITTT fcr1:refr cITT~~~ % fcn~ 23.05.2023 ~-~ 22.09.2023 "c'1"cp "$ fcrgcf

~ cnT "$J:) .frcx q-,1~--tc1 fti::rrc "$ qR01Pi ~ l-111,;1~ Uttarakhand Electricity Regulatory

Commission Notification October 29,2020 UERC (The Electricity Supply Code,

Release of New Connections and Related Matters) Regulations, 2020 Chapter 5

Metering & Billing 5.1.3 (10) (a) * Pi~l-11-j,xil'< ~ cR ~ "$J:) .frcx ~~~~ "$

~~1=fTYcp cB1" q1-R_!fctcB ~ * 3TT'tlR °Yx qRq1~1 * ~ ~ cnT ~ cR, ~m
~ ~ °Yx ~ ~m cn1 flxil10t ~ ~ irn 1

~ "Cfa:f ~ ~ ~~m cnT ~ clflf/~ m'<T -.,tr ffi I ~~~~~

) ~ -crx q~cucfl ~~ "$ 30 ~ "$ ~~ ~1il~tl~--t. so, ~ f<mx. ~6-<l<i_'i ~ ~ CITT".,,

""6
ix°g

rv-'° .
(<frtrcn q5x't4101)
3qlaT T4I
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qRqlG ~o 123/2023

sf1aft <g ilea
46 { ~ 3H~ ~
~~ 6Tlf 151ffqc&1.
&lovao ts, as&rzat

f s4 qlc.l

-11~~11tt1~
fcrw,~ ~ (BctR)
'3mxl'0.1°-s qfcl'x cblx41~:i1H ~o
de«rza

~
sf1 frgaa fie
ft r{a rs
~ ~ 4i-N-q(0I

fain: 27.02 .2024
nfra al
Cl q,.fl ct>) ~
'34iflc@( ~

The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

) This letter is to bring to your knowledge that Indu Mohan a resident at 46 E Sevak Ashram road

has been facing a lot of problem due to the unexpected electricity bill amounts from the past ne

year as my xonsumption is very limited then too every month. I get a huge amount of bill. The

reading person also not coming every month despite of the fact that I have a power connection



fega smlar franrra fart ia
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E-Mail - cgrfgz@gmail.com

and he comes in 5-6 months sometimes. I have already spoken and gave a complaint letter to the

SDO, Sahastradhara division but have not any positive out come.

My connection no is 7011441006232 and is a 3 phase 5 KW meter. I request the forum to look

into the matter and came up with a positive decision . I got the line a positive decision . I got the

line also checked thrice with long meter through the department person , the meter has a fail it, i )

·seems so.

'34-<'tcfci cfi ~ ~ fcrqeft '34{<1°i~~ 3ITT5<TT ~ 285 R:.--iifcba 08/11/2023 ~ -tj:q cm- 3lcrTTf

arn ? fa ufar io 123/2023 8hr& zg Hila, 4s {o haa3 ?ts, era ar vii)ura io

7071441006232 ~ fctm ~ 5 Fcbc11c:11c cpy t{d1ftrn 51~ cpy ~~ 12.04.2021 at aaa
\ilR cfi ~ l=fffi 11 /2021 <'fcl? ~ Mu 37TIT u a l=fffi 03/2022, 05/2022, 06/2022 cfi ~

=rrNR ~ ci'QTT l=fffi 07 / 2022 a1 4la MU 3TitITT' ~ frrfu s3TT I a0-1 lStj I a l=fffi 08 / 2022 ~ 04 / 2023 <'fcl?

· NA/NR cfi ~ frrru ~ I l=fffi 05 / 2023 ~ fflR <'fcl? ~ ~ 3ITcfR ~ frrfu 51 ~ t I l=fffi

03 I 2023 cpy ~ NR 3ITcfR ~ cgB ~ ~o. 2596.oo ~ 21.03.2023 qiT ~ fcn-m Tf<:rr QTT 1

u feaia 04.11.2023 at )fen 17840 KWH/20059 KVAH ~ WJcf ~ ~o 108577.oo ~t1
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~-lIB cgrfgz(ro,grnail .com

~
Electricity Consumer Grievance Redressal Forum
(Garhwal Zone)

~~ ,t-ilflui.-J ~ ~ \Jfl=fT uil-JI.-Jci ~ . ~ l-ll+-tl<{ UTTARAKHAND ELECTRICITY

REGULATORY COMMISSION Notification September 22, 2022 UERC {Standards of Performance)

Regulations 2022 SCHEDULE-Ill (Guaranteed Standards of Performance and Compensation to

) affected person in Case of Default) 7 Issues relating to disconnection /reconnection of supply SI.No

{3} ~ R1f.°1ll+-! ~ cbl-<Yl~~1.-i ~ ~ ~ uil-JHci 'tffiTfu CDT :fTTiR ~~~ fcpm

)
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qRc:11G ~o 129/2023

~~ xA'r ~ "ifo ~ fficfR
C-309~ 'tflli ~q1~l-ic.~~
a#fag]

f sq ala7

3rf@rzrat 3rfrar
~ fcmxUT~ (?!t~cfi~I )
-act1-11&0'5 -q"[cR ¢1x4l~~H tBo

) af9at
qffil=f
~~ftrn­
~$3TW!G
~~ lbx't4l0 t

~:2<1/c-;i_/ .2024
-zn7fa raI
Cl cp4) c6) ~
~~

The complainant registered the complaint regarding excess billng. The Complaint submits and

prayer is made below:-

I am facing excessive bill amounts in the current bill cycle. I have submitted complaints regarding

it previously. I got my IRK (C 309 has 1 washing machine, 1 ceiling fan, 3 lights, 1 TV and 1

fridge) wiring checked by an electrician and found no fault in my home wiring after getting iy

checked with an electrician. Check meters were installed (the old meter 2K40316906) and they

:replaced it with a new meter (10230772) on 28-08-2023. The new meter also displayed a

consumption of 1475 KWH on 14-09-2023 in just 15 days, i.e. the meter jumped in the said period.

1 IPagc



fqa smt# f?aorta far via
(T3are a)

RAoaofo ma Rig saf nsa, #fa#t lg
~-248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 m--0135-2767395

#a cgrfgz@gmail.com

arr;rs arr
rrgrr fro

Electricity Consumer Grievance Redressal Forum
r--;::========:::::::;;-i(Garhwal Zone)

V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

21Page

However, the meter was okay after the second time meter check. The meter jumped in that period

(22/08 to 14/09/2023 almost 1500 units in 15 days) for reason unknown to me, which is beyond

my authority or responsibility and still my bill is not being compensated.

139-<l<ffi *~ # fct1:r$l" -aq{Q0-s~~mi-~ 1311. ~.=tiFcPa 16/12/2023 ~ ~ cITT 3lclT@

arzn ? fa ~ 'ffo 129/2023 ~~ xA1.~ ~o l=l1fta- f.Rcrr;,,frro ~ m+=f 31q1e~c:. ~

ea, er4a, a4a urn1fro ara # viaf rand art ? fa qi)au # fqga vizjura

RK22123024924 cor ,n-g 08/2023.) ~ fstc;, ~ frWT 9689 KWh~ 11053 KWh C1CP 'gC1

billed Unit-1364 Kwh cor TDS Management Consultant Pvt. Ltd. c5 mxr 'gC1 ~ 11006.00

cor frr@ fcn<TT <PTT "vlT .frcx frWT~ X16f ~ I

f161llcfi ~ (Bro) ~ Wa:roT rn ?!i~i:B~I c!fr ~ ~ R1TTc ~~ 09.08.2023 cf5T

~c5 ~ fillhH 1R~ ~ D16906 1lx ~ ~~ fcn<TT <PTT ~ 1lPTT TJ<TT ~

~ *~al qRc11c:;"1 *~ 1lx ~ ~ 1,Tqcp m-?f~ cnT ~ 1121% '9C1cTT 1lPTT <firr

~ I ~ 28.08.2023 cf5T~ * ~ 1R x~ ~~ D 16906 cf5T ~ Gc1cfix ~ ~ )

10230772 x~ cpx ~ TfllT I~ .frcx ~ "GfR cfi~ l=fffi' 11 /2023 1f~ cnT W1" 1771

KWh C1CP 'gC1 billed Unit-1065KWh cnT RDF fa Management Consultant Pvt. Ltd c5 ITTxT

'gC1 ~ 17285.oo cnT f.ir@ fcn<TT <PTT I
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~16.11.2023 cITT~ cf> RDF ~ cm-~ cf>lllfc1ll &NT cffi1,R ffi1T 1771 KWh cnc1 billed
. ~

Unit-3194 online old bill revision c!'5x ~~ 22490.oo cpT frrfu ~ <T<TT t 1 ~ 2s.11.2023

:cf>T~ cr> fctEjo ~ffi1T 1802 KWh t I

lf'i:.f &RT~ ~ cITT W'fT 7fll'T ~ 4?1lq~ cpT '1Jqt1lifH fcpm 7fll'T I 4-::llclct1 cf> olclc1lcf>.--f xf ~ t ~
) qRc11c:;"I &NT 3N-l fcrwr ~ cITT~~~ cr> ~ ~~ tjui"14ia m <TTTT t I qRcJ1c:;"I

m 3N-l ~~ ~~ iJTT'q ~ ~~ cr> ~ 3ITTG.--f" ftn<TT <T<TT ~. ~ wTf ~ fcrcr~m
~21.01.2023 cm-~ w=rrur tf;f ~ 006/26s cr> m qRc11c:;"I cr> ~ ~~~ l=!NcP

~. 2K40316906 ~ ~ ~ x~ fcn<TT <TTTT ~ cym ~ ~ cr> ~a=r qRc11c:;"1 cr> ~ ~

enfa faeqd mra 1121% ~ cym 7PTI t I

via rl uarat u Uucqr avpw feet al 3racataa fa mat vi ua fa la ##le u enfna

l=!NcP &NT ~ 07.10.2023 xf ~ 31.10.2023 OCP ~ 71 ~ cpl"~~ fcn<TT 11m ~

arr gna 8le rl au Raf i o67 q[@i a1 suit aa fut a #le nIz+ fat um a# uuia

) fcrq~ &NT T"R ~ cf> ~ TR ~ ~ cITT tft ~ .frc:x x~ ftn<TT, 'ITT) Be@ .frc:x &NT ~ 'qw

11 /2023 ~ 1100 ~ cBT ~~-m't t ftff-r ~ qRc11c:;"I cf>T ~ t I

+fcJ m qRcJ1c:;"I ~ ¢~~-< ~ cpl" ~cJc11cf>.--i ~ <T<TT ~ 1lTllT ~ fqc11~a ~ 'qw 11/2023 a qa
~ qRcJ1c:;"I ~ ~ ~ ~ m t ;:i- tft Be@ ~ 'qw cr> ~ ~ w=rrur ~ xl ~ t ~ ~
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181.33) 3l~ rn2 ~ mff ~ ~ * 3frc:ffi '9x~ ITT <W<l t 1

1fG m fcl'qafi cBl' ~ fcn<TT \J'ITTTT % fcn qRcJ1c;"1 cp1~ 17.07.2023 ~~~~

10230772 cBl' ~ 'GfR 'c'1'cn ~ fc';fu- cfi TTl:m cBl' ~ ~ -&Fl ~ "clwT 07 / 2023, 06 / 2023, ~ 04 / 2023
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qRqlG: tfo 133/2023
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q1R@pa a4I
C1'P--J"ic6l ~
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The complaint given a written complaint on 24.08.2023 to-electricity department in Vasant Vihar

)

office for suspicious/Abnormal meter reading and made payment for installation of check meter.

But after multiple follow-ups didn't get any satisfactory response, after 3 months of continuous

follow-ups and visit in electricity department for solution of complaint. This connection is

' belongs to Arti Kaparwal H.No. 23, Block B, Rishi Vihar, Dehradun. The Complaint submits and

prayer is made below:- .
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1. House (H.no 23 Block B rishi Vihar) seized by PNB Housing Finance Limited on

10.03.2023, due to old loan dues pending (Date mentioned in Possession letter attached).

2. House Possession given to me on 21.07.2023 (date mentioned in possession letter attached).

3. Connection was already suspended by department, at the time of possession no electricity

connection with zero usage bill old dues of Rs. 6823/- payment made on 28.07.2023 and

request raised for restoration of connection at department. (Zero Usage Bill Attached)

4. Electricity connection restored dated 29.07.2023

5. Old reading was (June month 13620 units) of suspended connection at time of ZERO usage

bill received on June 2023.

6. New reading (Aug month 19281 units) after connection restored on 29" july (bill attached)

bill generated in Aug 2023.

7. Units consumed 5991 without usage of electricity as house was locked and no one is residing

in this house.

)

8. Check meter installed on 01.09.2023.

9. Old meter de-installed on 09.10.2023

10. MRI report shared by JE to Electricity Department on 02.11.2023

)
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~filc;r ~ ufm xg_ ~ Qcf>IQcf> ~ ~ 3lcTfu ~ 01.03.2023 ~~ 01.04.2023 cfi ~., _J
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'
Shri. Aman Rathor

· Date- 05.02.2024

OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

.DEHRADUN

Case No. 159/20.23

V/s Executive Engineer, EDD, (S) D.Dun

ORDER SHEET·
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 168/2023

Smt. Sushma Sharma V/s Executive Engineer, EDD, Mohanpur

ORDER SHEET

Date-19.02.2024
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