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The complainaﬁt registered the complaint regarding excess billng in r/o Connection No.
MPKO0K000019202 of Doon Business School Selaqui Refrence bill N0.29532230906000003
dated 06-09-2023 for account No 40116948135) an amount of INR 4,51,962/- (Rupees four lakh
Fifty one thousand nine hundred and sixty two only) has been charged as ‘Adjustment
(assessment for meter slow as per AE(M) letter no 462 dated 07/06/2023°.

This has been done by installing a check meter at our location, comparing its readings with the

main Meter and subsequently interpolating the difference over the already paid and settled

monthly bills of last one year (from 01/05/2022 to 25/04/2023. §

However it is evide3nt from a scrutiny of the electricity bills of last four years for the above
connection that monthly bill amounts have been averaging Aaround INR 4,000/- to 8,000/-
. during the 2020-21, 24,000/~ to 36,000/~ during 2021-22 and 50,000/~ to 60,000/- during
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2022-23 period (table showing details of monthly bills from Aug 2020 to sep 2023 is enclosed for
refrence please) .

The only spike during the month of May 2023 (INR 89,135/-) is due to fact that the inverter of
our 25 KVA solar connection (whose surplus output is fed into the above connection thus
bringing down our consumption from UPCL) was non-finctional during the month of April 3023
as a result of which there was no output from our solar plant and thereby consumption of UPCL
supply was more than normal till a new inverter was installed in the last week of May 2023 (copy
of the Delivery Note of the. new inverter is enclosed for refrence). In view of the above, it is
. evident that the pattern of electricity consumption and its billing for our above connection has
been perfectly normal and the decision to penalize us by adding a factor of 40% to the old
(already paid and settled) electricity bills of 2022-23 is not justified. It may also be noted that the
said meter is installed on the electricity pole outside our premises and there has been no
tampering. Therefore, it is submitted that our monthly bill be corrected by removing the

‘Adjustment charges’ of INR 4,51,962/- (Rup'ecs four lakh fifty one thousand nine hundred and
sixty two only).
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gfRarg w0 113 /2023

M/s Hillways Hospitality, gRare)
Khasra No. 71/43,
Dehradun Road Rishikesh.

srferefY arfrasar fargefy

faga faaror @ve

TERIETS qraR HIRIREE 1o
) FYH|

PIRA fasid: 19 02 2024
:ﬁ‘f@?f’a’g e e

A 3EHg : GERICIRGESSS

2t Aus HeErT SYHIGT Hee

faofzg

The complaint registered the complaint regarding slow meter assessment as per AE(M) letter no.
73/ETL /RKSH dated 22.08.2023.

Most respectfully showeth:

1. That the applicant company, M/s Hillways Hospitality, Khasra No. 71/43, Dehradun Road,
Rishikesh has been cbnsuming electricity from UPCL through K no. Rk0k0000029041 and
meter No. 8056191 since 2018. |

2. That the applicant has been paying tariff for the same continuously since installation of the
connection without any failure on its part.

3. That on dated 29.07.2023, the Respondent installed a check meter with respect to the said
connection to check wheather the meter running slow and the reading of the same was done

till 17.08.2023

\Gie e
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4. That thereafter, the Applicant received a letter titled Slow Meter Assessment as per AE(M)
Letter No, 73/ETL/RKSH DT. 22.08.2023 vide which a penalty of Rs. 5,53,878/- (Ruppes
Five Lakh, Fifty Three Thousand, Eight Hundred Seventy Eight only) was been imposed on
the Applicant for fault from 05.04.2023 to 17.08.2023.

5. That the mandatory provisions of the UERC, Electricity Supply Code,2020 were not folllowcd
while the checkl meter was installed and the testing of the check meter was done. |

6. That a certified showing that the check meter was NABL accredited was not provided to tl
applicant at the time of installing the check meter which is a mandatory procvision of the
code.

7. That as per the code, the applicant was not given a 2 days advance notice before the said
check meter was installed and the testing was initiated.

8. That further.the signature of the applicant’s authorized representative were not obtained on the
test report dated 17.08.2023 and it was only after the test report dated 17.08.2023 and it was
only after the test report was prepared, signature of an employee were obtained on the carbon
copy of the test report and not the original. It is pertinent to mention that the employee whose
signature were obtained signatory of the applicant company.Therefore,the Respondent éctcd
in violation of the procedure laid down in the code. . _

9. That as per the Tariff order of the UPCL for FY 2023-24, all consumers having load above 25'.
KW in non-domestic category shall necessary have ToD meters and as per the
UERC,Electricity supply code,2020, all Tod meters shall be read by meter reading instrument
(MRI) only. The applicannt’s meter is that of 213 KW, which is way above the 25 KW mark
which makes it mandatory for ToD meters to be installed in the Applicant’s premises.

w | 2|Page
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10. That it is clear from the above-mentioned points that the mandatory provisions of law and
principles of natural justice were not followed ehile doing the above-mentioned assessment

and hence, the Applicant is not liable for any penalty as claimed by the respondent.
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complaint submits and praysas under:-

This letter is to bring to your knowledge that Indu Mohan a resident at 46 E Sevak Ashram road

has been facing a lot of problem due to the unexpected

electricity bill amounts from the past ne

year as my xonsumption is very limited then too every month. I get a huge amount of bill. The

reading person also not coming every month despite of the fact that I have a power connection
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and he comes in 5-6 months sometimes. I have already spoken and gave a complaint letter to the

SDO, Sahastradhara division but have not any positive out come.

My connection no is 7011441006232 and is a 3 ﬁhase 5 KW meter. 1 request the forum to look
into the matter and came up with a positive decision . I got the line a positive decision . I got the
line also checked thrice with long meter through the department person , the meter has a fail it, i

seems 0.
IWE & d<d # fAueh Suave et 3 I u=is 2685 fRAifda 08 /11 /2023 ¥ 99 &7 a@Td
ol ® 6 uRarg wo 123 /2023 sMeel $vg AIEA, 46 20 Wa@ MW U, TEWEH BT WAGH WO
7071441006232 ¥Rl faem & 5 fahdare @ waifora ¥ | Sudgar @1 Aiex R¥i® 12.04.2021 B q@a

M % geE AR 11,2021 9% dioid Mu SRR 9 T HIE 03,/2022, 05/2022, 06 /2022 & doid
NR R @I 78 07 /2022 &7 Groid MU amR &= ffa gai| a‘eqﬁnﬁmﬁ'ina/zozz ¥ 04 /2023 TP
-NA!NRa%a“rGrcﬁﬁnhgc{lHﬁos/zmsﬁaﬁwmaa?mﬁﬁmmnw%ﬁaﬁﬁ%l%—
03/2023 &7 4157 NR MR W el 451 0 2596.00 f2id 21,03.2023 HT qramT far w4 o)
THTE IS BT BT SR IR FRT Y7 78 @ 7 2| g F fex & MRI & a3
W A1 04.11.2023 Y ARET 17840 KWH/20059 KVAH W fega dioia 0 108577.00 399 2

MRI % e &1 @ & iex wé o o w1 §1 39 wor R 9o wd wda 2 2
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REGULATORY COMMISSION Notification September 22, 2022 UERC (Standards of Performance)
Regulations 2022 SCHEDULE-Ill (Guaranteed Standards of Performance and Compensation to

1 dffected person in Case of Default) 7 Issues relating to disconnection /reconnection of supply SI.No
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The complainant registered the complaint regarding excess billng. The Complaint submits and

prayer is made below:-

I am facing excessive bill amounts in the current bill cycle. ] have submitted complaints regarding

it previously. I got my 1RK (C 309 has 1 washing machine, 1 ceiling fan, 3 lights, 1 TV and 1

fridge) wiring checked by an electrician and found no fault in my home wiring after getting iy

checked with an electrician. Check meters were installed (the old meter 2K40316906) and they

replaced it with a new meter (10230772) on 28-08-2023. The new meter also displayed a

consumption of 1475 KWH on 14-09-2023 in just 15 days, i.e. the meter jumped in the said period.
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However, the meter was okay after the second time meter check. The meter jumped in that period
(22/08 to 14/09/2023 almost 1500 units in 15 days) for reason unknown to me , which is beyond
my authority or responsibility and still my bill is not being compensated.

SWRITT & Hed A el SuaEvs Sf¥erd 7 aen gmie 1317, ARSI 16 /12/2023 | #9 B qwd
HUAT & & aRare wo 120 /2023 el &7 IO S0 Hiftd Fvam Mo e am srdie, eRR
Foll, TENGH, I SUGI0 e @& Hed H orma awer & 5 Swie & fiem @de
RK22123024924 o1 718 08 /2023 # faga faer Arex Af€w 9s80 KWh & 11053 KWh @& ool
billed Unit-1364 Kwh @1 TDS Management Consultant Pvt. Ltd. & gR1 &al S=RIT 11006.00
&1 fArfa far war o diex AT IgaR 92 7

e JfEaw (o) faga wiewr wen kDT @ 9% Aex Rufc sER R 09.082023 @Y
SyleT @ faga FaoE R Rt dier D16906 W Aw Hiex venfaa fbar war vd wrn war ¥
Hlex @ \ATve gRare)l ® RER W) wifia e Aue frad SwarwT @ Wex 1121% @erar g T
& feid 28.08.2023 &I SWiigaT & RV W wIfdd Hiex @& D16906 & decar A §&
10230772 ¥eAfUT R fear AT | fAgd HAex 9°d WM & SWd A8 11,/2023 § IuHeT o1 f&ed 1771
KWh @& ga billed Unit-1065KWh @1 RDF fd&f Management Consultant Pvt. Ltd & gRr

Hol gRIRT 17285.00 &1 frfa fasar
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festics 16.11.2023 @1 Switan & RDF fad &7 39 oo grT adam 9féT 1771 K'Wh @ billed
Unit-3194 online old bill revision &¥ o1 &==1fr 2249000 P1 ffer fam 1 £ | R 25112023
B IR B fage dex AT 1802 KWh 2
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11,2023 ¥ 1700 g & @WUa AT T € 59 ) gRkare) & smufed € |
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The complaint given a written complaint on 24.08.2023 to-electricity department in Vasant Vihar

office for suspicious/Abnormal meter reading and made payment for installation of check meter.

But after multiple follow-ups didn’t get any satisfactory response, after 3 months of continuous

follow-ups and visit in electricity department for solution of complaint. This connection is

" belongs to Arti Kaparwal H.No. 23, Block B, Rishi Vihar, Dehradun. The Complaint submits and

o b

prayer is made below:-
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1. House (H.no 23 Block B rishi Vihar) seized by PNB Housing Finance Limited on
10.03.2023, due to old loan dues pending (Date mentioned in Possession letter attached).

2. House Possession given to me on 21.07.2023 (date mentioned in possession letter attached).

3. Connection was already suspended by department, at the time of possession no electricity
connection with zero usage bill old dues of Rs. 6823/- payment made on 28.07.2023 and
request raised for restoration of connection at department . (Zero Usage Bill Attached)

4. Electricity connection restored dated 29.07.2023

5. Old reading was (June month 13620 units) of suspended connection at time of ZERO usage
bill received on June 2023.

6. New reading (Aug month 19281 units) aﬁer connection restored on 29" july (bill attached)
bill generated in Aug 2023. |

7. Units consumed 5991 without usage of electricity as house was locked and no one is residing
in this house.

8. Check meter installed on 01.09.2023.

9. Old meter de-installed on 09.10.2023

10. MRI report shared by JE to Electricity Department on 02.11.2023

AN - ke
2|Page
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