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The complainant registered the complaint regarding billing under IDF category continuously

for 8 months.

The Complainant submits and praysas under:-

This  has refrence to the subject cited above and to bring to your kind notice that the electric

meter of my domestic connection No SD16135108308 developed some technical snag and

thereafter, was not recoding the readings properly. It was very well in the notice of UPCL as the

meter reader informed me that he had timely informed the department after noticing the fault.

Despite knowing the fact, UPCL did not care to replace the faulty meter and kept issuing monthly
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bills on IDF basis continuously for 8 months at a stretch, charging me the huge bills and I was

regularly paying them. The U/S reminded UPCL authorities for changing the meter many a times,

but they did not pay any heed to it. After 8 months they changed it with a second hand meter and

then suddenly issued a huge bill to me. You are requested to kindly direct UPCL to adjust the

extra payments made by me over past 8 months and accordingly issue me a fresh bill.
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5.1.7(1) “The Consumer shall be billed on the basic of the average consumption
of the past three billing/cycles immediately preceding the date of the meter being
found or being reported defective/stuck/stopped/burnt/stolen. These charges shall
be leviable for a maximum period of 2 billing cycle during which time the
Licensee is expected to have replaced the defective meter. STRiad T2 & W< & f&
fruet gR1 W UERC & Swiian R o1 Soiem frar mar 2, R 9 ©ior 78 a7
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

That we have permanent connection having account no- 40116943605, 25KW connected load 1

the name of Indus Tower limited at location Ekta Enclave , Nehru Gram under Dehradun Rure

Division. It is to submit that we received a bill of Rs 627,181.00 for Indus Tower connection ¢

Ekta Enclave ., Nehru Gram with Account No 40116943605 for Feb 2025 with last month arree

of Rs. 572,792.00 while payment of last month has been made in total. On query by our loce

representative, it came to notice that an assessment of Rs 572792.00 as per check meter report ha
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been charged. It is to submit here that check meter has been installed without following the
proper procedure as per supply code without any intimation to consumer and main meter was also
removed without any intimation and in absence of consumer, and meter test report has been made
in absence of consumer and assessment has been charged in bill without giving any notice to
consumer. All this has been done in violation of procedure laid in Supply Code. Our meter was
running in ok condition and assessment charged arbitrarily without following procedure laid in
supply code hence needs to be nullified. We approached subdivision office for correction an. .0
quash unjustified recovery but have not received any response. It is therefore requested to
register our grievance and provide us justice. It is further requested to kindly give necessary
instruction to the concerned division not to disconnect the supply until instruction form the
forum. We are paying current amount of the bill regularly.

SE & g A el st afvae F e w e 1626, f2AifHa 10,/03 /2025 | Ha &I

T BT & 5 wdeE e 970K000018750 I AT 40116943605 (UL el @
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T=q@ “Provided that where the licensee is installing a test/check meter along with

the meter under test for verification of energy consumption in such case the Licensee
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shall be required to provide a copy of the valid test report of such test/check meter

to the consumer before initiating the testing”
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UERC & faera anuftf ©fear Rfaw 2020 @ fRifas 5.1.3(11) & IR “Wherever the testing of
meter is being done, signature of the consumer, or his authorized representative . if present, would
be obtained on the Test Report and a copy thereof shall be supplied to the consumer.” JIRITT
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. The complainanat registered the complaint regarding amending the huge amount of electricity

bill.

The Complainanant submits and pray as under:-

I am writing to formally lodge a complaint regarding severely inflated bills for connection

number 9711315423463 and account number 42300648767. 1 have made repeated attempts to

resolve this issue with UPCL office, but have been unsuccessful. My consistent billing history

for the 12 months prior to September 2024 shows maximum consumption of 400-500 units for

peak usage month, resulting in bills ranging from INR 2,000 to INR 2,500. However , I received
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the following inexplicably high bills for October 18, 2024 amounting to INR 11,200 and for them
month of November 16,2024 amounting to INR 10,478. Despite numerous emails, online complaint
registrations, and payment for a meter check, I was complelled to visit the UPCL branch office in
person to expedite the process. A meter check finally revealed that the meter was faﬁl‘ry and
subsequently replaced on November 22,2024. This replacement occurred more than 30 days after ‘rny
intial online request and payment for the meter change. Despite the confirmation of a faulty meter, I
was still instructed to pay the full amount of the inflated bills. Even after two visits to the UPCL
Araghar office, I was informed that despite the acknowledged damage to the meter, I would still be
liable for the charges based on his readings. The bill received on December 16,2024, after the new
meter was installed, shows a consumption of 154 units, which aligns with my historical consumption
patterns and clearly demonstrates the prior meter’s malfunction. I am a responsible citizen and h;ive
consistently paid my electricity bills on time. I belive I should not be held responsible for charges
resulting from a faulty meter. Therefore, I request the complaint Redressal Forum to intervence and

grant me a waiver for the excessive charges incurred due to the malfunctioning meter.
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f&1i®: 09.04.2025
LERICT R CE

The complainant registered the complaint regarding amending the huge amount of electricity

bill.

The Complainant submits and prayas under:-

I. That the complainant is a senior citizen aged about 70 years, and is a consumer of eleciricity

from the distribution licensee, Uttarakhand Power Corporation Ltd. (hereinafter reffered to as

the “’Respondent/Oppoiste party

2003.

g

') in accordance with the provisions of the electricity Act,

1|Pag.
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2. That the complainant has been regularly paying electricity bills generated by the opposite party
till Novemnber 2024, without any default or delay.

3. That by end of October 2024, the complainant was informed by an employee of the opposite
party, responsible for meter readings, that the electricity meter was defective and
malfunctioning and that it needed to be replaced.

4. That when the complainant came to know about the defect in the meter in the month of October
2024, he tried to resolve the issue by meeting the SDO and Engineers of the
Respondent/Opposite party multiples times before logging on line complaint, but no efforts
were taken by them to help the complainant and resolve the issue. |

5. That on the 14" November 2024, the complainant lodged an online complaint with the opposite
party regarding the defective -meter under request No. 21411240337. Consequently, the
opposite party replaced the defective electricity meter and sealed the newly installed meter. A
copy of the service request and repalcemnet confirmation is annexed herewith as Annexure 1.

6. That the cause of the action arose when, in December 2024, the complainant received an
electricity bill from the opposite party reflecting an outstanding balance Rs. 34,053 /-

7. That upon inquiry,the complainant was informed by the opposite party that the meter was beifig

billed on RDF mode, a fact neither disclosed to the complainant at any point nor brought to his

%&W ‘k?u\_/ww’ 2| v
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knowlwdge earlier. The complainant had been making electricity bill payments in good faith,
unware of this technical issue.

8. That despite raising objections with the opposite party, the bill generated on 12" March 2025
further reflected an increased outstanding amount Rs. 37,909/- which clearly indicates the

fapposite party’s intention to unjustly impose liability on the complainant for its own negligence
and errors.

9. That the complainant is left with no other recourse but to approach this Hon’ble forum, as the
opposite party has now begun threatening disconnection of electricity due to alleged dues,
citing pressure to recover outstanding amounts before the financial year ends in March 2025.

10.That it is crucial to mention that the opposite party never disclosed the defective meter issue
since 2021, and has now abruptly started threatening the complainant with disconnection,
which is illegal,arbitrary, and oppressive.

11.That the opposite party clearly demonstrate negligence and deficiency in service, and it is
unfairly shifting the burden of its own mistakes onto the complainant.

12. That the opposite party has failed to provide a correct,revised electricity bill despite it being its

responsibility to ensure accurate billing from 2021 onwards.
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13. That the complainant is ready and willing to clear any legitimate outstanding amount, provided

that the opposite party issues a properly audited and justified bill.

In the view of facts and circumstances mentioned herein above, the complainant most respectfully

prays that this Hon’ble forum may be pleased to grant the following reliefs:

a)

b)

d)

Issue an order restraining the opposite party from disconnection the complainant’s
electricity connection until the final disposal of the present complaint.

Direct the opposite party to provide a detailed, justified, and corrected electricity bill
reflecting the actual consumption and dues payble, to the satisfaction of the complainant.
Award compensation of Rs 50,000/~ for mental harassment and public humiliation suffered
by the complainant due to the unlawful disconnection threats made by the opposite party,
resulting in reputational loss.

Award legal costs of Rs 50,000/ to the complainant for expenses incurred in pursuing the
present complaint. |

Direct the opposite party to refund or adjust any excess amount collected from the
complainant towards future electricity bills after the correct bill amount is calculated.

Direct an independent electricity audit of the opposite party to assess its billing practices

and prevent similar unfair treatment of other consumers in the future.
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g) Grant any other relief(s) as this Hon’ble Forum deems fit and appropriate in the interest of
justice and equity.
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