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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 190/2024

Shri. Ravi i;utt V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

,-----------------------------------------,
Date- 09.0-1.2025=--=-==------------------------------~fufa

t I fcMe11 ~w~ 3IT&TT~~ 1789 R.--iifcba 0504.2025 4-::Ml(>Jl "B mfBc;r t 1

afar4t al pa frarua ? fa s# ufa w enfa f@ea mua azra zt mat &or: ia fdaa ? fa

, bi:f#.; q')l _,:'.cfffm~~ q'Jl ~ ~ ~ -crrftci" ~ cBT ~ cR I

\:lLRr:::@ er, -~ "B fcrqefr m~ 3ITTsZ1T ~ ~ 1789 R.--iifcba 05.04.2025 xJ.--ic11{ mfu ~ 07.04.2025

q'Jl 3lcrTci cm Tf"<1T t Fcn- ~ cfi ~ xill'liii.--\ ~ vN26120082112 cTx x~ m~ ~

71839596. 1~ 18.02.2025 ~ R<TT Tf<TT t I

ifr;r m q :~1crc;fr cflT Ji c1 c-11 cf5 .--i fcn<:rT Tf<TT q ?11 c1 c11 cTx ~ -mfulT ~ xf ~ t. fcrqefr m qR cJI c;"l cfft ~

~lcf51llci ,r,1 T-11,T\:TR cR R<TT Tf<TT t I 3TT1: fctqefr m qRc11c;"! cBT ~lcf51llci cflT ~ cR ~ ~ cfi 4?C"1«l'M4

cTTc; 3TTir =r.r,~ITT cflT ~~~ ZITT \J1Till t 1 3TT'f: cfTc: f.'mi1Re1 fcn<l ~~ t 1

fctqefr sn: ,·rfuncfr cfft ~lcf51llci cf5T x=rnl:TR cR ~ ~ ct 4?&l«lxii4 cTTc; f.'m-11Re1 fcn<:rT \J1Till t 1 ~ -qa, ~

$=.e
a1fa a4I
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 191/2024

Shri. Ramesh Kunwar

Date- 0?.04.2025

V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Y-::Mc11 ~ 07.04.2025 'PT w st I qRq1cf1 ~~ t I fc)-qafr ctr ~ ~ fH51<lcb 3Wt"IRlT (m) Bm~

t I fc)-qafr &m~ 31m~~ 1789 R.-iifcha 05.04.2025 q-511q1c1"1 if ~ t I

4fart # frarzua a fa Ura ufa u enf faega iztura al sf1 var a@a ga ft Ru aa a-,
3rag Ra a4 al aaua
'3Y-<'lcffi cfi ~ if fc)-qafr m~ 31m ~ ~ 1789 R.-iifcha os.o4.202s ~~~o7.04.202s

'PT 3TTfT@ cnWTT <mr t fcn~ cfi fctqc, fi;q1(j-j.-i TR x~m~~~ <mr t 1

l{Je1x-cJfiq crrc: 3lT1T ~ cf)T ~~ -.-i-m m \J'!TTfT t1 3TT'f: ~ Ri«11Ra ~ '1fR <TTT<T t1

ls
(or#r arr ) 9/y
cicb4lfch ~
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 192/2024

Shri. Kamlesh Dutt for Shri. Bhawani Dutt V/s
ORDER SHEET

Date- 09.04.2025

Executive Engineer, EDD, Vikasnagar

q-511~ct1 ~ 07_04.202s cBl" ~ rt I qRc11½1 31:rITT-QTT'f % 1 ~efr ctfl- 3ITT ~ -<i$1llcf> ~ (m) ~-QTT'f

% I ~efr &RT~ 3lIBllT ~~ 1789 R.--iifcba 05.04.2025 q-511c11c1"1 if~ % I

qRc11½"1 ctfl- ~ ~lcf>llla % ftp ~~ '1-ill'IG-l.--J ~ VN16112os2210 cpl ~ -m 3 Rbc11c11c ~ "isfTI
\

«I &, uafa U+at a4mt i za 3rf@era fag cats a&i aar ?tar via fdaa ? faz far ate ah

~~cp1, ffl cfi ~ "CJ1fur ffl ctfl" ~ ~ I

0q-<1@ cfi w.:r if fclcrefr m 3fCl";fr 3lIBllT ~~ 1789 R.:iifcba os.04_202s ~ fcrfu ~ o7.04.202s

cBl" ~ q'lWTT 1l<Tr % ftp~ ~~ '1-ill'IG-l.--J ~VN16112082210 cpl ~ <ITT ~ 18.02.2025 cBl"

03 ftpocrro x1 1 ftpocrro ~ RlTT 1l<Tr % I

ia grr uaraa1 at 3racitaa fan nn uaat u auar 3en ae &, fqueft gt ufart a ma fraraa

al a+Tent a fen nu ?] 3r: fquef gnu uRatt at fgrarua at am7n a fedu a uaau ara 3mt

3rr
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

8
Shri. Kamal Singh

Date- 09.04.2025

11

Vis
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Case No. 193/2024 ··

. 5' I fuc:raf)- &RT ~ ~ ~ ~ 1789 R:.-iifcha 05.04.2025 Y?!lcllc,fl 1f ~ 5' I

YRclic.1 q31' ~ ~1¢1llci % fcp- ~ ~~ -m+, ~ cf) ml ~ 1f ~ ill ~- cf) c/?ROT ~
~ . .

1~ '3Y¢x0, cITT<f ~ q5x trr x% % I 3IB: lfcf ~ ~ % fcn- ~ fcrwT cpl' ~ ~ cfi ~lfll{)f•N q31' e:r=rm

~ \J1'R ~~ tnfur ffl q31' ~~I

'3Y-<li:ffi * wi:r # fuc:rafl- mxr ~~ 'Cf-5licp ~ 17sg R:.-iifcha os.04.202s '§-icJI~ fc,fu ~ oi.o4.202s

cpl' 3WTTf ~ 7T<TT t· fcn-~ q31' ill-~ ~tft ~I ¢1 llci cfi wl=f 1f \.l I cfcfiC'l -i ~ ~~

'tj"q &RT q ?! I cl Ji cnT '1-1 cl c'1l¢-i TTITT1T 7T<TT q ?! I cl e1"1 CR~~ ~ ~ 5', fc)craf)- &RT q Rel I c."I q31' ~ ~I¢ Ill ci

cnT~ ~ \.llcfcfiC'l-i iil-il¢'<! N°1CQcfl ~ 0EHilRci q5x ~ 7T<TT % I '3Y-<lc:ffi ~ ~ ~ % ~ fc)craf)-, YRclic.01 -

'tj"q &RT fc)crafi cpl' 311 ~~lei ~ \JJTc'1'T % fcn- \.l I cfcfiC'l 'i ~W ~ q Rcl rt a iaeft uRclff¢ q31' IRlIBT ~ q5x

qRcJ1c.1 ·q31' ill-~ q31' fll--f«J-1 cj')f~~ xjPl~ilci ~ 1 B1TTT cTeT ~ ~ ~ ~m cnT cTR

clflT/~men~ ffl I Y?!lcle1l ~lft!C'l ~ 51' I
$

°e
(~ l{)'<!tqfUf )
qlaal ra7



e
Shri. Naresh

Date- 09.04.2025

V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 194/2024 ·

unraRt feaia 07.04.2025 at ht <{l uRart r4ufera 1 faun al sit rerzua 3@ru-a (rura) Uufer

t I fcr:refr m~ 3TT&TT ~~ 1789 R:.--iifcha os.o4.202s q-511q1c'1"1 ll ~ t 1

.fcp-m 1Tll"T l3IB: -tj:q ~ ~ t fcn ~~ cITT ~~ xillllJi.--J ~·ffl tg ~ i:nm, ffl "$l' ~

a[

'34-<lcfc'l ci, w11 lf fcr:refr m 3l1=Rr 3ITT5<TT ~ ~ 1789 R:.--iifcha os.o4.202s '§.--Jq1~ fc,fv;~ 07.04.202:

cITT 3-lcPIB cRfllT 1Tll"T t fcn~ cpy 01 fcnocITO cpy ".--J"llT ~ xilfll.11.--J ~ 18.02.2025 at [fa a fea

via arr uaa4t a 3raataa fa ma uaraah u suer 3nan a vae &, fqueft grr ufar4t #t qa frarzr

cpT~qJX ~ 1TTlT t I 3TT7: fcr:refr &RT qRq1~1 ~ ~1¢1llfl cpT~qJX ~ \JfR cf) QJc1x-<l'<'l4 cfTG 3TfT

~ cpy cBTt ~ ~ ~ vITTTT t I 3Rr: cfTG Pixf11Ra ~ ~ ~ t I

. J

fqueft arr ufart at f?rarua almat a ft um4 a naau ara fa1fa fhu uIal ?1 ru qer va



e
Shri. Mehar Singh

Date- 09.04.2025

Vis
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

· DEHRADUN

Case No. 195/2024 ·

q-5llclc{] ~ o7.o4.202s cril" ~ ~ 1 qRcJ1~1 ~~ t I wi-e-fi ~ 3ITT ~ +H51llcf, ~ (m) \JCITT'~

t I fcll:Te-fi m~ Jm ~~ 1789 ~.-iifcna 05~04.2025 q-511c:J1e11 "If~ t 1

-3q-<lcfd * wi:r i fquef grr 3rut 3nan uaia in 1789 ~.:iifcna os.04.202s ~ ~~ 07_04.202s

_ cril" 3lcPTc7 cITTl<TT .<TTTT t fctJ~ cf> fi4!Gi.-J ~ VN26322463617 cf>T ~~~ 23.12.2024 "¢T 03

fcij'ocJTo~ 02 fcij'ocJTo cR ~ 1TTTT t I~&RT :fl fctwr ~ 02 fcij'ocJTo ~ o 1- fctJocJTo fcp<) "GiA ~~

Mimfclxir<T<TT, ~ ~ qe:f "If~ tr 5TR~ cfi"T fctwr ~ cpl, fc!urT \iTT x,cfjrn t, ftm~~

cfi"T ~ ~ 02 fcij'ocJTo ~ o 1 fctJocJTo ~ fc!urT <TTTT 1

LJicrif<l'<'i4 cfR 3TTlT ~ cfi"T ~ ~ ~ W \iTTd'T t I 3lcf: cfTG ~ fcp<) \JlR <TTTll" t I

3Ira

3.._%,a.(ur#hr mrg) O

aa)fa raI
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, OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

·DEHRADUN

Case No. 196/2024

Shri. Amit Khanna

Date- 09.04.2025

V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

q=;i1c1c11 ~ 07.04.2025 cITT ~ st I qRc11c;1 ~~ t I fcMah ~ 3fR ~ f161llcfl ~ (~)~

% 1 fcMafr m~~ 1T5ftcfj ~ 1789 R..:iiRPa o5.o4.202s q=;i1c11c11 "I{ ~ % 1

afar€t #l q frarra ?a fa Ural faga +o3 fac@tar a «er &, Graf4 srar flea r o1 fa@tare gt

'3Y-<lcfci cf> wll "I{ fcrqah mxr 3lIRI ~ 1T5ftcfj ~ 1789 R..:iiRPa o5.04.202s xj.=ic11~ ~ ~ 07.04.2025

cITT 3lcflIB~ TfllT % FP~ cf> '{i<1'101.:i ~ VN26323099906 cpT~'+ITT"~ 24.02.2025 cITT 03

FPOcTTO~ 01 FPOcTTO q)X ~ TfllT % I

~. m q=;i1c1c1"1 cp]" aic1c11cfl.:i fcn<:TT TfllT q=;i1c1c1"1 1lx ~~ ~~ t fcMafl" m qRc11c;1 cFJ ~ ~1cfl1lla

~ cp]" ~~~W "GTTcTT % I 3TT'f : cITG f.:,'{f11Ra ~ ~~ % I

3m7a

la,,#eke(<or#tr HT ) 99\04/
a cfl ..fl f$ ~
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 197/2024-

Shri. Deewan Singh

Date- 09.04.2025

V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

t I fctqafi m~ 3TT&TT ~~ 1789 R.--iifcba os.04.202s Y-5l1c11c1"1 4~ t 1

qRc11cf1 cBI ~ ~1¢1<1ci % TTP ~ &Txf ~ 04.05.2001 ~ 10l') ~ xi<ll'JH ~ 1T<TT 2TT ~ ~ &RT

';JmRa cITTT ~- 1T<TT 2TT I YRcllc:.1 Belt! xi<-11Gir! "q)l" :r,: ~~~ t I qRc11c;1 cpT~ t ftp~ '3cm

xi <-11 G-1 .--i :r,: ~ 4 ~ 3TT9fm ~ t en ~m xi <-11 G-1 .--i "q)l" ~ fctBPT 4 \JflTI rITTT ~~ 1 3TTf: ~

'3Yxliif1 cfi wB 4 fctqafi m 3f1AT 3TT&TT ~ ~ 1789 R1ifcba os.04_202s xjr!i:ll~ -~~ o7.04.202s

~ m Y-5l1c1c11 cpT ~c1c1'1¢.=i Fcn-m <T<TT Y-5l1c1c11 "Clx ~ fctqafi c#r 3TT&TT ~ ~ cfi ~ 4 3WTT TTP qRc11c:."1

) ~ x-i<-11G-1.--i ~~ ".-Jtf "Fcb<:n" <T<TT t 1 3TTf: qRc11c:."1 cBl" ~ xi<-1lG-11 ~ x=rmr~ 1--11.--i.,"1<-{ fctqc=,-Pl<111--1¢

3TT<TT'T m \i'fffl fc1Jr1<11--1 cfi ~~~ 311c1~<1cfj t 1 ~ ~~ 4 '3cm cfl'G" 3TTlT ~ cBl" ~

~ ".-Jtf ~ 'GiTcTT % I 3TTf: cfl'G" ~ ~ ~ m«:r t I

37rag

l..cf.(<er4tr i ) 08)0u]?5
aa4fa raI



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

·DEHRADUN

e
Shri. Ashok Tomar

Case No. 198/2024

V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Date- 09.04.2025

% I fcltlafi &RT~~~~ 1789 ~.--Jifcha 05.04.2025 4?llcllc1"1 -q ~ % I

4Rel1G"t cfil ~ ~lcblllci t fcl5' ~ fcr:rpr m~ 3R~ ~ x-illl\JH cfil \JP1Ha ~~~ cfil ~

}. 3lcf : +=f:q ~ ~ % fcl5' ~ fcr:rpr cB1' 'J1+il.--Jci ~~ fcn<) vfR ~~ 1TTfm cfJR cfiT ~ ~ I

'34-<lcfd cfi w.:r "If fcltlm ~~~~~ 1789 ~.--Jifcha 05.04.2025 '<j.--Jellt ~ ~ 07:04.2025

cB1' me, ~ Tf<TT :g- fcl5'~ cfi -<i.lll'J1.--J ~ VN69999999820 cfi x~ RlmG.--J cf) '34-<hi ~

~~cB1'~ cf)x cfr l'f<fi % I

Ta fra Ill ci cf)T ~ cf)x ~ Tf<TT 'g' I 3@: fcltlm m qRel I G"t cfil ~ I cf> Illci cf)T ~ cf)x ~ vfR cf)

Lj'jC'i«t'{riq clTG' 3TT1T ~ cf)T ~~~m \i'lTc1T t 1 3lcf : ~ Pm=11Ra fcn<) vfR mTI:f t, ·

3m7a
/

fquefnt rr Rel I G"i cfil ~1 cf> Ill e1 cf)T~ cf)x ~ vfR cf> Lj'j C'iN '(r) q ~ Pl «11 Ra ~ \i'lTc1T :g- 1 ~ -qa, "C;cf)

la.tac
(«ur +rg) .
a cf>.fi fch ~

~~ fcpm >fcf>"R cf)T ~ cZTTl/~~~~I 4-5llclc1"1 ;;l~ci cf9'm "ITT I

~.,\'v°C),{
a'

(~ Lj'jx«!JOJ )
3q#la aI

l



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

e
Shri. Rajender Singh Chauhan V/s

ORDER SHEET

Date- 09.04.2025

Executive Engineer, EDD, Vikasnagar

Case No. 199/2024

% 1 fcNe-fi m~ 3-TIB<TT~~ 1789 R--1ifcria os.04.202s q-;;i1cJ1c1"1 i?r~ % 1

qfart at 4a frarra ? fa faga far r7 Ura rua fga viulura al ate 4ara ·Ta.sm, fru mr

: ~ ~ TI<TT I ~~ \JfR cf> (\Yxl.:-a \Y7CITT ~ Rc1' ~o 74377.00 3TT ,p:rr I 3@: +t-cT ~ ~ 6 f.

fugc, ~ "cbT ~ fugc, Rc1'~ fcn<) \JfR -gg ~ 1llftc, ffl ~ ~ ~ I

(\q-<'lcfd cf> ~ -r fcNe-fi m~ 3-TIB<TT ~ "ff&TT 1789 R--1ifcria os.04_202s xj--tcJI~ ~ ~ 01.04_202

. "cbT 3fcPTTf ~ ll<TT 6 fcn~ cf> xil11"'1--t "ff&TT VN17323099171 cpT l=fIB ~ 2025 lf jf?.cl~I ~

~~ ITT cf> qJRUT ~~ 743477.oo ~~ fcn<TT ll<TT, RrixW>l ~ cITT" ~ ~ 7233.oo c1
3 3

~ ll<TT, fui fl cbl :f@R~m cITT" ~ ll<TT 6 I

+t-cr m q -;;i I cJ c11 cpf 3l cJ C'll cb--t Fcnm ,p:rr q -;;i I cJ c11 "Cjx~fcNe-fi c#r 3-TIB<TT ~ ~ %. fcNe-fi m qR cJ I c:;"1 cf

Ta f cb 1 <1a cpf ~ cITT" ~ ,p:rr % 1 3@: fcNe-fi m qR cJ I c:;1 c#r ~ 1 cb 1 <1 a cpf ~ cITT" ~ \JfR c

Yi c1 «i xii q cTR 3l111 ~ cpf ~ ~ -;:,ff xITT "(j-j'Tffi % I 3m: cTR Pl «11Ra fcn<) \JfR ~ % I

zr a fa# ranTT qra/9fa ma +&i at\ uaraat afra au st1

• .ear»
~~ cicb.-i"lfcri ~

.,
'
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BRAWAN, KANWALI ROAD

DEHRADUN

Case No. 200/2024

hri. Ravish Arrora for Harish Chand Arora V/s
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Date- 11.04.2025

~ I fctqefr m~ 3TT&lT~~ 1789 f<.-iifcl-id 05.04.2025 4?llcJlc,fl if ~ t 1

qRcJ1c;"1 cJfr ~ ~lcbllld t ftp fctqc, ~ m~~~if 51IT-51IT ASD ~ ~ ~ ~ ~ ~

0'fR -~ t ~~~ fctqc, ~ ~ 3TT xITT t I 3TT'f: +=f"cf x1 ~ t ftp ~ fc!.:rpi- "cbT ASD ~ ~

aa fa fata &g oner ufa a4 al aua]
34-<lcftl ~ w.:r if Fcrqafr m ~ 3TT&lT ~ ~ 1789 f<.-iifcl-ia 05.04.2025 €.-icJ1{ fcrf¾~ 07.04.2025

:Bl" ~~ 1Tl1T t ftp~~ fi.Ql(rJ-i ~ VN66302022028 if >ITO '3CTi-!1~0-s ~ Plllllicb 3TTl1T1T

q-=q m q ?11 cJ c11 cnr o-i cJ &11 cfj .-i ~ 1Tl1T q ?11 cJ c1"1 ~ ~ fctqefr cBt 3TT&lT x1 +=f"q ~ t 1 3@: ~

.fJ c1N '(')4 cfR 3TT1T ~ cnT 'cbT{ ~ -.-itf xITT \JlTdT t I 3TT'f: cfR mffin ~ '1fR <TTTlf t I
)

(X"1~'.l<­

d cJ'> -,7 fcl-i ~

qua wRaTur )
3q#tau raI

39-<I cK'1 ~~ \j qx: 1-'ci ~ c1K~ TTP<rr uJTITT ~ 1 ~ 111:, ~~~~m cnr cTR clfl1'/4faa
~ -.-itf ffl I 4?llcJc1"1 ~lffic1 GLfITT 'ITT I

(

(A%'ks"°



OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
· " V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

e Case No. 201/2024

:hri. Pratap Singh Chauhan Vis
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Date- 11.04.2025

f.1 °Tll

t I fctclert m "ITTWfm~ "fffi<TI 1789 R.--iifcba os.o4.202s q-511q1c11 .)~ % 1

qRq1~1 ctt ~ ~lcbll1tl t fu)" ~ 1XJ1, ~ .) ~ 52 ~~~ t ~ +f ~ 1XJ1, .) 'ffi

~~ ctJ- M % I 3ffi: .:rcf xT f.im % fu5" ~ ~ 5'lR 1XJ1'f 1f 'ffi ~ ctJ- ~ cfi f.1qlx0 1 ~

~ 1:fTfur ffl ctJ- ~ cR I

'3qx1cm ~ wTf .) fctcleft m~m~ "fffi<TI 1789 R.--iifcba os.04.202s xj-iql~ ~~07_04.202s

~ 3fcflTTT cITTT<TT Tf[ff % fu5'~ ctJ- 'ffi-~ ~'cl) ~I cfi I llc1 cfi wTf 1f QI cfcf>c1-i ~~~

.:rcr m q-511qc11 cnT ~q01'1cb.--i ~ <Pn q-::11qc11 1:R'~m x1 ~ t fclc:rert m qRq1~1 ctt ~ focb1lla
I .

ctt ~lcbl ~a cfi x=rTTl':fA" ~ Q ll I xixd % I 3ffi: ~ ~~ .) '3c@' ~ 3WT ~ cBT ~ ~ ~ xITT ~
I_,;

% I 3Tcl: 9R Pi«--11Ra ~ vrA 'lJ1Tll" % I

3rraz

(€hua u«arr )
3qilaa vavI

.:rcr m fctclert ~ 011~~1a ~~ t fu5' Q1cfcf>c1.--i ~ ITc9" tr qRq1~"1 ctt 'ffi-~ ctt~ cBT~

~'{jf.-'i~=qa cR 1 ~ cTeT ~ ~ x1 ~~ cBT ~ am/~ m1<1 ~ ffl I q-511qc11 ~~

'ITT I (
>-.'V._

=":-,.
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BHAWAN, KANWALI ROAD

DEHRADUN

Case No. 202/2024

Shri. Kedar Singh Vis
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Date- 11.04.2025

t I fucTa~fm~~~~ 1789 fu.--iifcria os.04_202s q-511cJ1<:>fl B~ t I qRcJ1c;1 ~ 3lcf7TTf eITTi<TI

t RP cffi lJTl,-m cfi ~. ~r'llllxl ~ frmrn cRcTT t I

lcrrf)- "$1" 1Ff ~lcblllci t RP~ fu-;n ~ x-i,4'1,:ifl ~-~ ~ ~c1\,lf°tja fcn<) uJ"T ~ %, ~ ~ ~

.flex .c'fTTT t TI6f ~ '3T-f ~ 1R ~ ~ 3llm t ~ w ~ \JTI" ~lfilfjtl-Jx ~ 1Tm cffi ~ ~. 3frx

~- 6fR ~ 27.08.2orn ~ ~ ~ m ~ .flex ~ fcrwr ~ vll=IT q'RT ~ 1Tm ~. 611cJq:c; ~

~~~~ U1l ~ t I 3ffi : i:f'cr ~~ t RP ~ fcl1wT cBT "WIBTT "cbT WTTcTR ffl ~ ~ qrfu,

ffl "$1" crrr cR I

(lq~1cfc'1 cfi wT1" ~ fucTa-fr m WRT~~~ 1789 fu.--iifcria os.04.202s -<J.:ic11~ ~ ~ 07_04.202s ·

cBT 3lcf7TTf eITTi<TI 1Tm t RP~ cfi '<i. <-11 vH ~ VN26323084695 "cbT x~ R1zj c; .:i cp"x ~ 1Tm %,

f0i-<icbl ~~~ 13203.00 "cbT ~ 1Tm %_ f0i-<icbl Tlc'fR~ m -;:,tr TTPlJT 1Tm t I

·1-,J m q ?{ 1 c1 c11 "cbT ai cJ &11 cb .--i TTPlJT 1TZTT q ?{ 1 c1 c1'"1 1R ~ fucTa-fr "$1" ~ ~ i:f'cr ~ t 1 3m: ~

3mr?

(-<\ii )
ct cb•·-i"IRh ~

Ur?lad uffenfaii surd ad ara a1fa fur star?a ur a qw a fan#t uar qr ar aru/ufaa

~~ ffi I q?il3/'1'"i i:;l@C"l ~ ir I

@eos
(tua.warur)
q#la la



e

OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
V.C.V GABBAR SINGH, URJA BRAWAN, KANWALI ROAD

DEHRADUN

Case No. 203/2024

Shri. Jagat Singh

Date- 11:04.2025

Vis
ORDER SHEET

Executive Engineer, EDD, Vikasnagar

Q-::Mc11 ~ 07.04.2025 cITT w ~ I qRc11c."1~.QTTf % I fcM-e-fi cBT 3ITT ~ f-161.!.lcb ~ (m)~.QTTf

% I fq,:re-fi &RT~~~~ 1789 ~.:iifcha 05.04.2025 Q-511cllc1l ~ ~ % I

qRart at pa frarua ? fa s+a art fain 1305.2024 at ren{ viz)ura &q or4ea fan mar n, fGrra

1:fu'. -)~ ~ ~o 1000.00 -tj'j- ~m ~ ~ Tfm t ~ 3TTuf fc7fu-. ~ -tj'j- ~ 1:1ffiTT "9'x FclWf ~
x~ -;,m ~ Tfm % I 3@: ,rq ~ ~ % ~ FclWf fctiwr cITT 3R~ FclWf fill'10-1.:i ~ ffl ~ ~

1:lTffiT ffl c#'r ~ cITT' I

'3Qxlctci ~ w1, ~ fcM-e-fi m~~~~ 1789 ~.:iifcBa os.04.2025 j.=icl1~ fufu~ 01.04.2025

cITT ~~ Tfm % ~~m 01 ~ocffo cfi ~ 3Rffl ~ x-ill'10-1.:i ~ ~ ~ 1TTTT . ft-! xicBI

cj\li"lcbx0 1, ~ 448140524002 %_ ftif-lcbl 'B"R~ "cfj""'(" Rm 1TTTT %_ ~~&RT +WT "CJ?f cBT ~~
'

~o 36691.00 cfiT 'TTTfR -;,m TTP<TT 1TTTT % I
(

,rq m ,·q ~ 1 cl c11 cnT 3M c11 cB .:i TTP<TT 1TTTT q ~ 1 cl c1"1 "9'x ~ -FcM-afr c#1- 3ITT5<TT ~ ~ t ~ -FcM-afr m q Rcl I c.1 cf)

3R-l. Jn- ~- fillJCi-1.:i cfi w1, ~~WT "CJ?f "Cii"Rt ~ 1TTTT %_ "Ciil" ~ qRcllc.01 cfi ~ "9'x 'TfcfR ~ ~ %_

~"l16 ~ % ~ q Rcl I c.
0

1 cITT 3R~ ~ fill'I Cr! .:i ~ ~ "Cii'R ~ fq,:rafr c#1- 3ITT xf ~ ~ cBT

~ -.:i-m cBT vTT ~ % I 3m: ~~ ~ '3q'c'1" cffc:- 3TTlT ~ cfiT ~~ -;,m ~ vTTill % I 3m: cffc:­

ffiffin ~ "Cii'Rm % I

3m7a

ml:c'1" -.:i-m ffl I Q~lcl<:11 ~lftl6i ~ "ITT I
(

e?°
(€tua aTU )
3q)au la
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(G~rrwal Zone)
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De"°hradun -248001
Phon~35-2769745;2769755,2761956
Office : 0135-2763672-75 Ext. 257 Fax: 2767395
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Electricity Consumer Grievance Redressa~l-:::F=or=um==========,-,
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qRq1~ 'fio 2os/2024

sh t#fa alfzura
f.icrrm- 19, ~ ll cl I c1 -.wf
de«rl

)

~~
faega faaw avg (b4tu)
0rnx1{5l□-s -qTcR cbl-<47~~1.:-i ~o
ae«rt

fcrqefr

cfi1xTf
-'>fl- x\JJ.-r)~1 l=fT~
-'>ft- ~ Q)x«II O I
' fofu

Reaid: 06.04.2025
a cb4) c6I ~
au#la1 +al

'J

qfQc11~ ITTxT ~ lTITTR ~ ~ cfi1~~ vrR ~~.q B ~ M Tf"Iff t I

qfQc11~"1 cflT "cfj"[Fl t fcn" ~ l=fcflT'1" 56 Rl~lc1cllc1l. B t_ "(iJ6f 6 0-j.-Jq~ cfi1 ~~~ cB1 ~ cfr

TTt cIB flll-11...q ~ ~ ~ ;mm 1 ~ ~tf B ~ -~~ e1~ ~o-mo ~ ~~ cITT :mrTT'f

rcb-<cll <1 I Tf<TT, ~~ cBT ~031T03llto cRcIT{ ~ ~ cflT ~ ~ ~~ I ~ tf 06

~~ t1~~~~ cp1c X6T t~ fcn:rrT ~ ~ fP--lfll I cpy ~~~ f1 cbl C'1 I I

~ ~ Rc:1<1-J ~- t crm ~ 3lf°aRcft1 'lffi qJT %1 ~- B mtl t1 ~ ~~~ f1c11x□1 ~

~ '3ftrc=r cblllcllifl ~ I

I I ; . ;,
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Electricity Consumer Grievance Redressal Forum
r.=========~(Garhwal Zone)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Dehradun -248001

Phone 0135-2769745,2769755,2761956
Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

'34~lcfct cfi ~ # fcti:rm '34i!.s!0-s ~ ~~~ 148, R.-iiRBa 07/04/2025 xf Tf'if ~ JrcrT@

arnt ? fa uitaa sft la ahfeua, far8) 1g, snrara ls, aeraa iutra io n11267oo6618 #

1=fT(fq? ctr ~03ITTO~O~~ PJ cf~lci filRrT Tmf 2TT I Be@' cfi ~'c:l if 3l~e:Ri ID"1T ~ ~o 42

~ 04.02.2025 cfi ~ xf f-151.Qcli ~ 1=fT(fq? xf Be@' 1=fT(fq? ctr ~03ffi0~0 ffl ~ ~

filRrT Tmf ~ ~ &RT ~ 246 ~ 07.02.2025 cfi ~ xf 1=fT(fq? ~ (TTL) ~ cfi cl?RUT

Ho3m7Ro3I{o av=al rad a&t gin aan 7Taj

~ cfi 3Mc'1'1cli.-J xf ~ 6 fco fcti:re-fi ID"1T qfQq1cn ~ ~ 07/12/2024 xf 31/01/2025 c7cn

3892 ~ cnT ~ ~ filRrT Tmf ~f-14'1 qfQq1c;"1 ~ ~ t cfmfcn '.-J' cTT ~ ~~

~~ #~mt -.-i- ti \JCffi' fclq1Ra ~ ~ ~ cfi ~ I

fctqe-fi GTTf ~ ~ ~ if 55 ~ if (07/12/2024 xf 31/01/2025 ClCP) T'R ~ 1=fT(fq?. cB1

~ 11'4T (73895-70003 = 3892 ~) cfi ~~ ~ «ilcblx ;:,tr filRrT ufT ~ t I qfQq1c;1 cfi

~~~ cfi ~ '.fr ~ -i:fl'7T ci2TT ~ ~ xf ~ ~ ~ ctr ~ cf) ~

\.lRIR.-i (3892/55 = 70.76 ~) 31~ 71 ~ c#t ~~ t I fcti:rm &RT~~~ cicli--11RB

~ xf x-TITTm m if fcti:rm ~ w- t~~if qfQq1c;"1 ~~ 07 ;04/202s cf;l' ~ ~

~ f.'m:ci' cITT' Be@' ~~ T'R ~ cB1 ~ TfUfrJT ~ ~ ctr ~ ~ ~ (12 / 2024,
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V,.C.VGa!:>ar Singh Urja Bhawan, Kanwali Road
Dehradun -248001
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Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz(a),gmail.com

El_ectricity Consumer Grievance Redressal Forum..-----,-_-_--=-~-;;,,-~~;;:~.::::.::::7---,

11 /2024 ~ 10/2024) cITT ~~~: (240+453+477/3=390 ~) cfi 3TTtITT 11x~ ~

~ &Rf fclc:rmt cf51" d-ll~~lc't ~ vTTC1T ~ TTP qRcJit;l cf51" ~ 07/04/2025 cf51" ~ ~~

~ cnx '3cfcf ~~ gxR ~ cITT ~ TfUAT tg ¥ cITT mrf ~ ffl (12/2024, 11/2024

~ 10/2024) cm~~~: (240+453+477/3=390 ~) cfi 3TTtITT -cix~ cITT", ~m

~~-cix fcITT:fr· '+Tim cp1 -<ix'i!1cl ~ ~ 6111T I fctqmt ~~ cfi 30 ITT cfi .frc=rx

34j~ I c11 ~ 1fr:r ~ "ITT¥ cITT" I '31TTT -qa, ~ ~ ~ fcITT:fr WITT cp1 ~ ~/~~~

ffl I ~ frrum ~ ~ '16T ~ 11x YRcllc.1~~cf> 30 ~ cf> .frc=rx ~ ~¼~ti~1, 80

. ~ fchrrx, ~6-<l~-i ~~ q5xm t I q-::M011 ~~ if Ieesee
, (~ 45-<'«JIOI)
3q#la al
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Electricity Consumer Grievance Redressal Forum
.---...---_-_-_-_-_-_-_-_-_-_-_1i

(Garhwal 7:one)

V.C.VGabar Singh Urja Bhawan, Kanwali Road
Defuadur, -248001

Phone&?5- 2769745, 2769755, 2761956
Office~35-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

q R q 1 ~ "fio 209 /2024
I

81 qogao Taa
frrcrrm- 05, Bfficf fctm, ~ ¾
?evrqa

3if@rznrft 3rfarr-at
faega Reau ave (4f@ru)
'3ct'lxlxi=.l0-s -qm cf>lx4H~11 ~o
<6-<i'&-i I

ash
fl ur#tr rg
~ ~ lbxfcl1°1

f2aia: 09.04.2025
a ct>4' cf>~ ~
~~

The complainant registered the complaint regarding billing- under IDF category continuously

for 8 months.

The Complainant submits and praysas under:-

This has refrence to the subject cited above and to bring to your kind notice that the electric

meter of my domestic connection No SD16135108308 developed some technical snag and

thereafter, was not recoding the readings properly. It was very well in the notice ofUPCL as the

meter reader informed me that he had timely informed the department after noticing the fault.

Despite knowing the fact, UPCL did not care to replace the faulty meter and kept issuing monthly
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bills on IDF basis continuously for 8 months at a stretch, charging me the huge bills and I was

regularly paying them. The U/S reminded UPCL authorities for changing the meter many a times,

but they did not pay any heed to it. After 8 months they changed it with a second hand meter and

then suddenly issued a huge bill to me. You are requested to kindly direct UPCL to adjust the

extra payments made by me over past 8 months and accordingly issue me a fresh bill.

'34'1!lcfci * ~ 4 fcttrafl '34x.5l0-s ~ ~ 3ITT5m ~ 1656, R--1iRPc1 10/03/2025 ~ TRf cITT

3rand ala ? fa su#tau s81 ouo Tau, faft s Ura f@er, aia4ht ?ts, ?er4 r

~lchlllci cBT Tf<ll ftp ~ x-illl,il--1 CR x~ lfrcx &RT fiwT properly ~ cBT \ill W m I ~ 08

ftlc;r ~ Tfm I ~ 08 llffi 4 ~ &RT c#r TTt extra payment cITT ·adjustm cITT %f 6 I ~

~-£:T 4 3TTfiIB cRAT t ftp~ cITT ~ lfrcx ~ llfre:rur ~ (zjmur), 1s to-mo ~'.

~6-111-.:i &RT ~o 18.11.2024 cITT ~ Tfm, ~~ 05.01.2025 cITT lfrcx ch~cx ~ ftrfc1T ~ ·

~ <Tm ~ ~ ~ 16.01.2025 cITT ~ ~ ~~ Tfm I ~ ~ ~ ~ c#r ~

~ 6 I~ cITT lfrcx ~ ~ cfi ctRFl .:mto-#ro~o cfi ftlc;r WIB fcp<) 6 I

"'3cRr * ~ 4 fcttrafl '341@0-s ~ ~ 3ITT5m "Cf5f[cp 44, R--1iRPc1 o5.o4.2025 ~ TRf cITT ~

~ <Tm 6 ftp ~ 10.03.2025 cITT '34,?lcfci cTR cBT ~ "If ~ cf; cp:?R ~ l=fTO Tf=q cf;

~ cBT~ cfi xfo1'iFi tN ~ lfrcx c'PTf ~ ~ 15 ~ "If lbl~-ii:1 ~ 3ITT5m cf,-~. cf;

. 21 j.J il _\ct
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N.£::T # 3TcfTIB cRRT t FcP ~~.£::T # -q:5f z.hsm 1679/fctof~n'3"o~ocrofcto/~ ~ 11.03.2025

~·· f-1i31llcn ·~ (~) cpl" ~ ci> filllG'H cR -$n ~ e>Pllcnx .:wrm ~ ~
07.04.2025 ~ ~ 4'il~-'IC'I ~ cnT ~~ 1TTIT i!TT, ~ ~ 11 f-161llcb ~ (~) cf>

1656/fctofcto~o~ocrofcto/Bofuof.io.:fo ~ 10.03.2025 ~ 3TcfTIB cITTTllT 7f[fT t FcP~ cnr ~

~ ~ lRte,ur W<:>fT (~), 1s "to~o ~. ~i3x1q::--1 m~ 1s.11.2024 cpl" ~ 7f[IT, ~

~ os.01.202s cnr ~ cn~cx ~~ l1~ 7f[fT 1 ~ 6fTG ~ 1B.01.202s cnr ft«;r

~ cf5x ~ 7f[fT I~ cpl" ~~m cf> GRR .:mto~o~o cf> ~ fiT@ ~ t I

fg~ cf> 3MC"!lcb-i ~ ~ t TTP fcl-11aft &RT qRc11~1 elf)-~ 30.11.2023 cpl" NR cf> 3TT'cTTx 1R ~

ffl ~ 1TTIT ~ ~ ~ 20.12.2023 ~ 16.01.2025 (~ ~ ~ \J'fR ~) 3lzjq 10 ~

'cfsfi l1 ID F cf> 3TT'cTTx 1R ~ ~ ~ ~ -rm I ~m fcl-11aft &RT qRel I ~I cnT cfR'f 11 ~
...:,

~ l1 3ITTm (~03ITT/.:mto~o~o) ci> 3TT'cTTx trx ~ ~ ~ <m, ~ trx qRc11c.1 cpl" ;mqfffl

2,

~ 1R .. <ffi '3C'&l{sl ~ ollclNcn t TTP l-lli.-flll Uttarakhand Electricity Regulatory

Commission cf> fclf.i.ql-J UERC (The Electricity Supply Code, Release of New

lea» 3[Pag
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Connections and Related Matters) Regulations, 2020 cfi Rlfrllll--1 5.1.3 cfi mm m

faega #le al aaa us4 nl ufau an Rafa s.17(1) i 4fevf/ore g/a </ua gz

~ cfi x~ 'TT ~ cBt ~ ~ <TT ~ sif ~ cBt ~ ~~ '3~~ ful<TT TT<TT % "11' fit

faa ?

5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges shall

be leviable for a maximum period of 2 billing cycle during which time the

Licensee is expected to have replaced the defective meter. '39-<lcffi c,v:ri' ~ ~ % fcp

fcrqafr m l--l11-1"1ll UERC cfi '39-<lctti Rlfrlw,'i cBT ~ fuJ<TT TT<TT t ~ l=fq x-C!lcbl-< -;,tr cnx

~ % I 3TTf: ~ i:rfm~ ~ 9Rc:11c;"1 cn1 fitc;, ~.-iiRHci 30.11.2023 ~ ~ 16.01.2025 31fa 11

~ fttc;, ffl ~ m1<1 ~o3TRo/;mto~o~o ~ ~ ~ UERC cfi '39-<'lctti cffe@ Rlfrllll--1 cfi

~ ~3ffif cfi ~ zj- ~ cBt m fr qRc:11c;"1 ~ fBm \i'fAT xjfrlfhrn cl'R c,~ ffi oo og

~~ cn1 ~ cnx ~~~ ~ cficfc1 fcncrn ~ fu<TT ufAT e1J-<ii lei ~ .;q1ll1 Rrn

'ITT1TT I
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~ 16.01.2025 3l~ 11 ~~ "qcpT if ~ ~o3lRo /~o-mo~o ~ 'If ~ UERC cfi

~~ cfi ~j91&H 3ITT5<TT ~ ~ cfi 30 R'1T cfi 00 ~ if ~~ xjP!~'c{cl c# I ~ -qa,
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The complaint registered the complaint regarding amending the huge amount of electricity bill.

The Complainant submits and prays as under:-

That we have permanent connection having account no- 40116943605, 25KW connected load ii

the name of Indus Tower limited at location Ekta Enclave , Nehru Gram under Dehradun Rura

Division. It is to submit that we received a bill of Rs 627,181.00 for Indus Tower connection

Ekta Enclave, Nehru Gram with Account No 40116943605 for Feb 2025 with last month arrea

of Rs. 572,792.00 while payment of last month has been made in total. On query by our loc

representative, it came to notice that an assessment ofRs 572792.00 as per check meter report ha

1 I"
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been charged. It is to submit here that check meter has been installed without following the

proper procedure as per supply code without any intimation to consumer and main meter was also

removed without any intimation and in absence of consumer, and meter test report has been made

in absence of consumer and assessment has been charged in bill without giving any notice to

consumer. All this has been done in violation of procedure laid in Supply Code. Our meter was

running in ok condition and assessment charged arbitrarily without following procedure laid in

supply code hence needs to be nullified. We approached subdivision office for correction an o

quash unjustified recovery but have not received any response. It is therefore requested to

register our grievance and provide us justice. It is further requested to kindly give necessary

instruction to the concerned division not to disconnect the supply until instruction form the

forum. We are paying current amount of the bill regularly.

au?iaa if ii fqueft 3rfrgnat 3pf@u=at 3nan uain 1626, Reaifhd 10/03/2025 ri ct

3rand arn ? fa vizilra ian 970K000018750 ala in 40116943605 (@vqw fe? at

qfafif via+) u aerra 3f@runt (Ro) uira 22/foozmo ant/oza feai 17.01.2025

(l,lRtfMti ~)cf>~~ 30.12.2024 cITT ~ ~ xmfcrc=f fcnm TPTT zcr ~ 15.01.2025 cITT

la le plgaa aa ua le la #le # Tuer 48.19 ,fag ft urn ·at an er 3IT al

31u:r,=r ffl ~ ~ cB1' ~ 16.10.2023 ~~ sW I '3cm cf> 3TTtITT ~ ~ 16.10.2023 'ff~

15.01.2025 cfqJ~cf)T ~ 48.91 \.lfa~lci ~ cf> 3ijftlxfi0 572792/- cR~ 01.02.2025 cITT
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xi<tl1JF1 ~ 970K000018750 cB' cfi"<1'"1-< ~ Tf ~ ~ 1l<TT "IJ11 1=fffi 01.-ic1~. 2025 cB' ~

)

~1ct11<lC11 ~ R;.--iifcba 21.02.2025 "ff ~ t ftp- ~ fc1c11R;a ~ ~ ct1.?tc:&1.-i ~ ~

40116943605 cB' ~ 2025 cB1 ~ X'i0 627,181.00 cB1 ~ s3TT %, ~ fq"m;r ~ cB1 ~

5,72,792.00 ~~ 1l<TT %, ~ 4Rcll~ cB' ~~ &RT fq"m;r ~ cB1 T7T :fTcfR fcpm

un gar &za via i ura sr ten#ta 4faff grr wars at nu{ at s& sna gsn fa ftga

~ &RT ~ ~ m,i cB' ~ X'i0 572792.00 cB1 it&-llict1.-J ~ ~ 1l<TT t I 4Rcll~ cB1

cf%FIT t ftp- fcrqc, fcl.wT &RT ~ ~ ~ fcn1) ~ ~ cn:T -qfipm cB1 \:3C"C1~'1 fcp-m 11<TT t- I

~~ ~ ~~ ~ ~ m m 3iTx ~~ ~ frfmf«=r -qfipm cB1 ~ ~ TTA"T ~

an a qenia aa fan ma, fa vaa a4 at snazuaar &1

\:3_4-<lc:@ "ifclT cB' \:34-ll<fi 1fq" cB' ~ ~ 3WTT ftp- fcrqafl- &RT~~~ fcp1) ~ Tf 91.-J.flll

. UTTARAKHAND ELECTRICITY REGULATORY COMMISSION cfi UERC (The Electricity Supply Code,

; Release of New Connections and Related Matters) Regulations, 2020 cB' fc1frt<l9 5.1.3 (5) cB' ~~

uqa "Provided that where the licensee is installing a test/check meter along with

the meter under test for verification of energy consumption in such case the Licensee

3\f'
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shall be required to provide a copy of the valid test report of such test/check meter

to the consumer before initiating the testing"

9gd 3rfRai a vae ? fa faun gr uRarl ant las ##le al vogoatovao Hr-al uTa uterur

mar ua a #Rte nfa fa,a a qa uRat a zvanua at au mar ?tzafrd ufat

cf> ~ 1R x~ +TT1TcP cBl" 48.19 J;lf?l~1a m-i:rr ~~ cf@' ~ ~ cf> qR011l-f 1R~~

rr 7 at a #Re am um a aha a t a Rte n{aa fat en a aha R)fin qmu

~ if \Ref> ~ \Ref>~ cf> 6fill ITT ~ 7m % I

UERC cf> ~~ x=if%cTT fc1Pl;ql-f 2020 cf> f21Pl;ql-f 5.1.3(11} cf>~ "Wherever the testing of

meter is being done, signature of the consumer, or his authorized representative, if present, would

be obtained on the Test Report and a copy thereof shall be supplied to the consumer." 13q,,?1c@ ~

~~ l-fl-i-;l;q ~~-stl~-i (fctwr), 80, ~ fcrnx, <ITT,-1, ~6xl1i_-i ct cfTG~ 43/2022 ~ cffG

~03/2023 if~ 3lRm cnT~~ 7T<TT , ~ -qmr 7T<TT fclJ ~ !.Fbx□/'i if 1ft fcrq~

&RT qRql~.!TT ct ~ 1WlcITT q51 l-11+,ll{ UTTARAKHAND ELECTRICITY REGULATORY

COMMISSION cf> f21PJ;ql-f UERC (The Electricity Supply Code, Release of New Connections and

Related Matters) Regulations, 2020 cf> fcffem 5.1.3 (s) cf)~~~~ fct> ~ %, ~

41 r·.
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~6~11&-i cfi ".--\11, ~ 'g° I ~ "'3cRf ~ ch1cf~H ~ '<WIT tm, fG-Hchl ~ ~ .2009 1l "ITT <PTT 2TI

~~Wl1i1T 15 cf1TT ~ ~ ~ %A 1l %_ cRTTfcp ff ~6'<1'i:'1 lf RcfIB cfJx'ill _{ ~flfti~ "'3cRf ~

"l-1cBT.-\" lf ~ cBT ~ cfJU" ~ I
""

1. ~ ~~ 11.05.2019 cfJT ~ .:mto~o~o cfi TWfcl ~ <PTT 2TT I ~ 2019 ~ ~ "'3cRf ch1cf~lr

cfJT~~ 150 ~ 200 m=a- ~ cfi ~ 3=fTTTT 2TT I
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14,08.2024 cfi ~ # ~~ 5900 ~ -.nfr 3f1x ~ -~ ~ X')o 34,388,75 cp'f 3TT<TT ~ ~

2023 # 8,193 / - ~. .:rIB ~ 2024 ~ 4,168 / - ~. .:rIB ~ 2024 # 1,259 / - ~ I '3cltf ~

~13,620/-~ cpT fctm Tfml
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4. % ~ 1TT 'ITTxT Be@~<ff#~ l-Jlcil\Jil m~ (~ fctJ" 'fcfO 'lWl1'~ctr~%) cfi ;,r=r ~ fc. .. en

23.10.2024 cpl~~cpl 1:l'?r fc;@-r Tfm, ~ ~ cbl4clli31 ~~I

5. % ~ 1TT 'ITTxT ~ ~ fu+:rTrr cfi cbl llTC'i ll # ~~ fct<TT 1Tm ~~~ 1"ITT ctr Tnfr I

3Rr: ~~ cpT ~~ u'!T m % I

6. % ~ ~ 2019 # 1frcx ~ cfi ~~ CfllT 1"ITT 'Bi Tfm cr:m 2019 ~ 2024 OC()~omo~o

~ ~ m cf 2024 #~ 5900 ~ 3ilcfr % 3f1x 34,388.75 ~ cpT ~ 3fmT % I

7. zue fa fenia 11.05.2019 cpl 1frcx ~ 1Tm 3f1x ~ 11.05.2019 ~ 11.02.2025 OC() 70 l=fffi-~ 35

~~ # ~ 2001-m ~ ~ m C'ITITTrf \iITT) en~- 1.0001-m~er~ ~

r?lcilcbx m 10,000/-m ~~~ 1"ITT ~ %~ 1TT 'ITTxT ~ ~ # 13l620/- -~

cpT ~ fctm u'!T ~ %, ~ '39xl<f1 m~~ (f.TT@-~) fctwr fclmur ~

1:l'?r x=ro 70902250104 ~ 09.02.2025 cfi l=l7UfJ=f ~ 21,845/-m cp'f ~ ~ cR ~ Tfm, ~

·7eaa a 3#fa ?
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3TT'f :~~~%ftp~ WITTUT q5l" ~ "tf ~ ~-~-fi61llcil m c#1° ~ cITT. a~~ l,l1T

fr zr adg; sad fgd #hara at g= urt av4 6 agua
I

'3q-t'1cfci cfi ~ "tf fcrclafr ~~ ~ m~ 1788, ~1ifcra 05/04/2025 ~ l=f:q q5l"

• izitua in VN21624150329 W ftp ~ '+,"fl1T ~ cfi -;,rq ~ %, f0i'{icf>I fcrgc, 'BR 01 fcrc1lcllc'.

% ~~ 15.10.2006 q5l" ~ ~ <Tm I

Tfm I
. '

4. qRcJlc.1 q5l" ~~~ cfi 3ITcITT~~~<Tm t w ftp@% I

~ cfi ~clC'ilcfH z-1" ~ % ftp fcrqafr &RT qRcJlc.1 q5l" ~ 18.12.2020 14.08.2024 (fm;T ~

fcn<) ~ acf>) 3:r2TTq 18 fm;T -=qw'f "tf ID F cfi 3ITcITT tR fcrgc, fttc.r \i'fffi ~ 11<) I -~ WPR fcrclafr &RT

qRci1c."1 cB1" cgB 18 fttc.r "qwT "tf 2rm=@ (~o~o~o) cfi 3ITcITT ~ fm;T v=rrn fcn<) TT<), ftrn ~·· qRci1c."1

~ ~ 7:IB '3&-&1-81 cR"::rr ~lcJ~"-1cf> % ftp liH--1"1,q Uttarakhand Electricity Regulatory

Commission cfi RIPillli UERC (The Electricity Supply Code, Release of New

Connections and Related Matters) Regulations, 2020 cfi RIPillli 5.1.3 cfi Rl~llli 5.1.7(1) "tf

3 11-· .'; -
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get/srz/mo g/ua zg #lei a era w ea6 sraf i za ill g #tel at fafi

# ~~ fcix:!T <Tm % \i7T fcp ~ %-

5.1.7(1) "The Consumer shall be billed on the basic of the average consumption

of the past three billing/cycles immediately preceding the date of the meter being

found or being reported defective/stuck/stopped/burnt/stolen. These charges shall

be leviable for a maximum period of 2 billing cycle during which time the Licensee

is expected to have replaced the defective meter. '3Yxlcrn CT~ xf ~ % fcn fctqaft m

· ~~# qRc11c."I c!J1° ~~ R1ifclia 18.12.2020 xf ~ 14.08.2024 3i~ 18 ~~

aasthfa on{ooyo faat UERC sulaa affa ffua a r4ur zpsma fr5 a
~ cpl xTfu 1ft qRc11c;1 xf ~ \JfFfT xjRifhici ~- Cl~ ffi x=rfr 16 fctqci' ~ c!J1° ~ q)x ~

fctqci' ~ # ~ ~ ~ ~~ ci$fi i I ci ~ .;q 1 ;q'1 Rm 'ITT'TT 1

1fcr m fctqaft c!J1" ~1~~1ci ~ U1TcTT % fcn ~ m qRc11c;"1 c!J1" ~~ ~1ifclici 18.12.202ei xf

feni 14.08.2024 3fa 1s fag fa aai i hfa an{o@too fat UERC a su?ta affa

Rl f.iw-1 cf) ~ ~3TTci cf) ~ en fi@r . cpl xTftr 1ft q R c11 c;"1 xf ~ \JfFfT x:tRi ~i:l ci ~ CT~ . ffi
' .
~ 16 fmJc, ~ c!J1° ~ 'q)x ~ fmJc, ~ # ~ ~ ~ ~ ~ I fuqaft ~ cf>

s:l-1jql('11~~~cf> 30 R'1T cf> <ffiR ~ # ~™ xjf.i~i:lci ~I '\31TTl -Y-a-T ~ ~ xf
4 j r ,, .
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sf1+al Hg alert unt sf1 arf4a fie
frrcrrm- 1J'Tl,- v1"1 cl rJ l I ct, ~

w t

fclcfjlxirJllx 1

3rf@ergnrft 3rf@rat
~ fcrnxoT ~ (Fcl cb I xi ..-PI x)
'3cf\xl«i00 q['cR cfjlxY'l~~H fc;ro

) 2er«l
. •. :,·.,.

fctqafr

coTTl,

s91 fr·qr fie
.'>fl XIJ1'i"i~I l=ff~
~ <ftqcp 4'lxfcl1°1

Ruf;

feaia: 25.04.2025 .

%1 mm 'cbT ~ 3TT$p 3Wrr %~mm~ m 4 en.fr xw"T %1 3IB: ~ % fcn mm 'cbT ~

wrrfmffcFITrr~I

\:lY'<!lcfd cfi ~ B fqqeft~~ ~~~ 1790, ~1ifchc1 05/04/2025 'ff lfq 'cbl' f.49

Ri-1c11x ~ 3icfT@ cfR'nTT 1T<TT %-:

1 .. qRc11c;"I 'cbT x-i~11.J1<1 ~ ~ c$1' \JCf~ STN-10/Other Domestic Load Upto 04 KW 4 2s

· ~xi~x 2022 'cbl' wrn fcFITrr 1T<TT 2:TT, ~Hicbl x-i~l1.J1rJ x=ro VN13111436997 % 1



fqa vitaar f?rarra farvia
(rearea eta)

f@oasiofo ma Riz ssf aa, aia t
~ 248001

~: 0135-2769745, 2769755, 2761956
~: 0135-2763672-75 ~-0135-2767395

~-~ cgrfgz@gmail.com

-....:;;--..:.-I"<. l..a....::..!.I 0..s -qi:.~
r±r2qr fro

Electricity Consumer Grievance Redressal Forum
,--r-_-_-_-_-_-_-_-_-_-_-_--,---,

(Garhwal Zone)

. V.C.VGabar SinghUrja Bhawan, Kanwali Road
Dehradun -248001
Phone 0135-2769745,2769755,2761956

Office: 0135-2763672-75 Ext. 257 Fax: 2767395
E-Mail - cgrfgz@gmail.com

~c1c-1'1¢.:i ~ 'Bt ~%ftp qRc11c:.1 cITT ~ 22/09/2024 ~ 30/11/2024 3l~ 10 ~ ~ 2583 ~

a fa fa fan +a fGrru uRar4t at amufa &, aiifa a at srt gal 3rf@ea qua qa i aft vet

% ~ tr BcR'f f21c11~e1 ~fuc;, 'qw cfi ~ I

fctq-efi GIB ~ W 'qw "If 70 ~ "If (22/09/2024 ~ 30 / 11 / 2024 ClCP) ~ ~ 2583 ¥· ;
(8187-5604) c#r~~ctn" x-<fl¢1x ~ TTP<TT \J1T~%I qRc11c:.1 rfi~~ .,rx (1~ ~ ~

~ c#r ~ ct ~~i1c1 ~Fa~.:i (2583/10 = 36.9) 37 ~ c#r ~ ~ ~ ~ % 1 Fctq-efi m

-
c#r '3qx74'c'1 3lclfu ~ BcR'f Rlc11~c1 ~~ c#r 1Tt % I 02 f?hc11c11c'. ~~~ ct xi£1l(jfl TR 37

!

~~Rl~.:i ~~ "frfcT ~ % I 3lcf: qRc11c:.1 rfi ~ ~ ~~~~~ 84531048 cB1"

e1¢,?if¢ ~ ~ x-rtr ~ 'iT-iT '11T mr %, ~~"If qRcJ1c:."1 cB1" ~ 22/09/2024 ~ ~

30/11/2024 ClCP ~ ~ ~ ~ ~ Bcfc'1" ~ ~ cB1" ~ ~ ~ ~ (09/2024,

07 /2024 ~ 05/2024) c#r ~ ~ W'ffl: (612+527+481/3=540 ~) >lftr ft«;, 'qw cfi 3TTtlTT Lj'(

37rat

+ia grr fauef at an ~~1 a fcpm \JlTciT % ftp q RcJ rt at feaia 22/09/2024 faia 30 / 11 / 2024

ClCP Miffi ffiJcf ~ ~ ~ ~ ffiJcf ~ clTT ~ ~ fuc;, ~ (09/2024, 07 /2024 ~
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05/2024) ctr~~~: (612+527+481/3=540 ~) mff fuc;i- -=c:rw cB" 3TTUR "9x~ cITT",

~ m~ ~ "9x fclTTfl- -.fr m cflT flxilleii ~ -;:,m N<TT I ,rq ~ fcr:rafr cm ~ -.fr

~ fcrRTT vTTffi % fuJ qfo:llc.l cB" tfITTTT "y"x x~ fctgc, lTT1:fcfl ~ 84531048 cm~ qRqfdci

cITTB1 xJf.-1~ila ~ ~ ~ l1' \JCKf lTT1:fcfl ctr c1¢-11Fcb ~ cB" cflTxDT T7: ~ m ctr~

~ -;, 61" ~ I fctqafr ~ ~ cB" 30 ~ cB" -.f'rITT ~jq I c-1 '"1 31m ,rq lT ~ cITT" I ~ -qa, ~

~ ~ fcp-m m cflT cTR cri<:r/~ m1<1 ~ ffil ~ ~ ~ ~ ~ ffi "9x qRqlc!l ~
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qRq1~ ~o 213/2024

~~'qJR ~ ~ t1x-=i1na ~
f:rcrrm- ~ 6 I ~ c_ xi ~ fvi ;g~ I ll C'l cf> I C17..fl,
c'RBf~ frrm ~ 1:JTci, ITT03TTO ~
?ere4al

~

3rferznrft 3rfrua
faega fhau aus (rag)
'3ITl'<l'15l0-s qJcR cf>l'<q'l~~lrJ fu-o
&er4a

~
ft urt Ty
~ cft% lhxt<1101

~: 08.04.2025
a¢--1"1 cn"t ~
qilaur raI

fuf

: The complainanat registered the complaint regarding amending the huge amount of electricity

bill.

The Complainanant submits and pray as under:-

! am writing to fonnally lodge a complaint regarding severely inflated bills for connection

number 9711315423463 and account number 42300648767. I have made repeated attempts to

resolve this issue with UPCL office, but have been unsuccessful. My consistent billing history

for the 12 months prior to September 2024 shows maximum consumption of400-500 units for

peak usage month, resulting in bills ranging from INR 2,000 to INR 2,500. However , I received

1 I 1; .. _,
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the following inexplicably high bills for October 18, 2024 amounting to INR 11,200 and for them

month of November 16,2024 amounting to INR 10,478. Despite numerous emails, online complaint

registrations, and payment for a meter check, I was complelled to visit the UPCL branch office in

'person to expedite the process. A meter check finally revealed that the meter was faulty and
',

subsequently replaced on November 22,2024. This replacement occurred more than 30 days after my

intial online request and payment for the meter change. Despite the confirmation of a faulty meter, I

was still instructed to pay the full amount of the inflated bills. Even after two visits to the UPCL

Araghar office, I was informed that despite the acknowledged damage to the meter, I would still be

liable for the charges based on his readings. The bill received on December 16,2024, after the new

meter was installed; shows a consumption of 154 units, which aligns with my historical consumption

patterns and clearly demonstrates the prior meter's malfunction. I am a responsible citizen and have

consistently paid my electricity bills on time. I belive I should not be held responsible for charges

resulting from a faulty meter. Therefore, I request the complaint Redressal Forum to intervence and

grant me a waiver for the excessive charges incurred due to the malfunctioning meter.

Gu?ta a izffaunt suave 3rf@art a 3nn uaia 398, Raif0a 04/04/2025 +ia at

1. flea viz,tuna in 9711315423463 s8tat fl ah uft sf1 guR Rig, a6al +7Ta

~~~'lfR 2 Fcbc11c11c ~ fuw lf~~I

2 I T) .••
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2. ~ fuw, x-illJG-H ~ 26.07.2023 cnl" 3TTfl_frn fcrurr ,rm 2:fT ~ xt crcfi:rR (fq)~

3. ~~m~ 19.10.2024 cnl" ~ ~ WTR ~ ~1.:ic11$.:i if ~1cli1lla ~ ~

<Tm t (~lclillld x=f0-21910240024) ~ 19.10.2024 cnl" tr ~ ~ ~ frl-mft, ~ 'l-rt
. .

4. x,t::,llcli ~ ~ fuw, wa,ur mill ~ . ~t::x1~.--i 3ITTltR cli1<1rC"l<1 m~ 22.11.2024

cnl"~ cfi LfITTR "9x "c1°1T ~ cnl" ~ ~ Tf<TT t ftiflclil cp"RUf~&RT~ cnl" ~

~,rm t ~ TR~ cB1"~ flwT 15582 fl,<11 Rla cB1" 1T<fr t (~ cB1" 1:plcT ~) 1

5. ~ 12 / 2024 if~ cnl" TR~ cB1"~ flwT cf) -3TTtTR "9x ~ ~ fcrurr Tf<TT 6 I

'

Jcf) ~~~if fclw, ~ ~ ~ ~. ~ ~ 18/10/2024 x1 22/11/2024 (~
i

~ \JfA" cB1" ~) (fq) 10145 ~ q)T ~~ fcrurr ,rm ftifl9x qRq1c;1 cnl" ~ t ~ ,=r w
U7 zaft arfea aua qaan v ? a gt saa faanfa Raga fa aa a art

· fcrqefi m ~ ~ ~ if 35 ~ if (18/10/2024 xt 22/11/2024 (fq)) ~ fuw, BT% cB1"

·~ <Tm 10146 ~ (15582-5436) ~ ~ ~ cm- ¼7¢1-< ~~ w~ ~ 1 qRq1c;"1 cfi

fcJ"lqzd fcITJc, ~ cfi 3fjfITT 'l-rt ~ lTT<T ~2:fr ~ ~ x1 ¥ ~ ~ cB1" ~ zfena
i:if?!R.:i (10146/35 = 2s9.8s) 290 ~ cB1" fuJc, ~ 3Rfl1q t 1 ~ ~ cnl" <i¢'1"1f¢ ~ xt~

m if fctq-efi rffcnR xITT t~~if qRq1c;1 cnl"~ rn/1012024 xt~ 17/12/2024 (fq)

3 I fJ ••. ,,
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(09/2024, 08/2024 ~ 07 /2024) ~~~~: (439+394+747/3=526.66 ~) 3-T~ 527

~~~ "qwcfi 3-TmR ~~ ~ ~ arl5x--ii1a ~ --llllllfila 'ITT1TT 1

~

1fEl &Rf fctqafi cf)T ~l~~ld ~ \J'f@T t ~ qRcwn q)T~ 18/10/2024 'ff~ 17 /12/.2024

ffl (09/2024, 08/2024 ~ 07 /2024) ~~~~: (439+394+747/3=526.66 ~) 3-T~

527 ~~~ "qw cfi 3-TmR ~ ~ cR, ~ ~~~~ fcITTfr -.fr ~ cBT

xix'i:11~ ~ ~ 'ITT1TT I fqqafi ~ ~ cfi 30 ~ cfi -.fJm 3-lj41&Fi ~ 1fEl if ~ cR I ~
'

.:ra, ~ ~ 'ff fcITTfr ~ cBT cTTG cZflf/mwR ~ ~ ffi I ~ ~ ~ ~ ~ 6T-l: ~
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,:Vi1x1'<51a-s -q-fcR cf51xq'1~~11 fcio
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1dgd 3qua 1Ta[Id FaRVI Ha
(~ af-;f:
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~-24800'
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feaia: 26.04.2025

-qTfra 7<I
ct¢.flcCI ~
~~

qfQc11c.1 ~~ qfQcJ1c; ~~~~ fcp<) \JfA cfi~.£:T +f ~~ 7mr t I

qRc11c."1 cnr cp~ t ftp mm cnl-Jc'l' iw 'cfrt:Rr ~ Xf\n iw~ ftt1cf51 ~ "ilcn ~ ~ ~ 18000/­

~ 3WTT I mm ~ ffl tlx ~ 'cfR-TJTcf x=rfC'1" mm cfi ~ +f -m, cgU f0r ~ tr mm ffl

l,cf)R ~ crffem tlx 3WTT, mm cfi "9'ff-f ~ ~ q ~ t, mm cfi "9'ff-f "1T tr itocfro t ~ q cnftM

~ cfi 3m]cfT "1" ciT cnW ~ lTTc-{ t I mm ~ ¥Fl +f cpf[T cRc7T t ~ ~ ctr ~ 8000

~ %1 mm ctr cTTf it m c11f't t ~ cpRUf mm ctr fi~ ~ %1 mm~ 18000/- cnT ~ cpl,

ffl cfi ~ $n ~ wwrr ciT ~ 3ITT~ 3TT ,mr~m FcnwT cITT 3lcl<TTf ~ faga

~ ctr cgU ~ \r[I-JT ~ xg t ~~ fcl'lfT1T ~ ~ 10.03.2025 cITT cf5~cf~l1 cpjc ~ 7ml" I
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The complainant registered the complaint regarding amending the huge amount of electricity

bill.

The Complainant submits and prayas under:-

1. That the complainant is a senior citizen aged about 70 years, and is a consumer of electricity

from the distribution licensee, Uttarakhand Power Corporation Ltd. (hereinafter reffered to as
1

the "Respondent/Oppoiste party") in accordance with the provisions of the electricity Act,

;2003.
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2. That the complainant has been regularly paying electricity bills generated by the opposite party

till Novemnber 2024, without any default or delay.

3. That by end of October 2024, the complainant was informed by an employee of the opposite

party, responsible for meter readings, that the electricity meter was defective and

malfunctioning and that it needed to be replaced.

4. That when the complainant came toknow about the defect in the meter in the month ofOctober

2024, he tried to resolve the issue by meeting the SDO and Engineers of the

Respondent/Opposite party multiples times before logging on line complaint, but no efforts

were taken 'by them to help the complainant and resolve the issue.

5. That on the 14November 2024, the complainant lodged an online complaint with the opposite

party regarding the defective ·meter under request No. 21411240337. Consequently, the

opposite party replaced the defective electricity meter and sealed the newly installed meter. A

copy ofthe service request and repalcemnet confinnation is annexed herewith as Annexure I.

6. That the cause of the action arose when, in December 2024, the complainant received an

electricity bill from the opposite party reflecting an outstanding balance Rs. 34,053/­

7. That upon inquiry,the complainant was informed by the opposite party that the meter was being

billed on RDF mode, a fact neither disclosed to the complainant at any point nor brought to his
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knowlwdge earlier. The complainant had been making electricity bill payments in good faith,

unware of this technical issue.

8. That despite raising objections with the opposite party, the bill generated on 12" March 2025

further reflected an increased outstanding amount Rs. 37,909/- which clearly indicates the

opposite party's intention to unjustly impose liability on the complainant for its own negligence

and errors.

9. That the complainant is left with no other recourse but to approach this Hon 'ble forum, as the

opposite party has now begun threatening disconnection of electricity due to alleged dues,

citing pressure to recover outstanding amounts before the financial year ends in March 2025.

10. That it is crucial to mention that the opposite party never disclosed the defective meter issue

since 2021, and has now abruptly started threatening the complainant with disconnection,

which is illegal,arbitrary, and oppressive.,

11. That the opposite party clearly demonstrate negligence and deficiency in service, and it is

unfairly shifting the burden of its own mistakes onto the complainant.

12. That the opposite party has failed to provide a correct,revised electricity bill despite it being its

responsibility to ensure accurate billing from 2021 onwards .. i

3 I P ,l ;~ ,_·
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13. That the complainant is ready and willing to clear any legitimate outstanding amount, provided

that the opposite party issues a properly audited and justified bill.

In the view of facts and circumstances mentioned herein above, the complainant most respectfully

prays that this Hon'ble forum may be pleased to grant the following reliefs:

a) Issue an order restraining the opposite party from disconnection the complainant's

electricity connection until the final disposal of the present complaint.

b) Direct the opposite party to provide a detailed, justified, and corrected electricity bill

reflecting the actual consumption and dues payble, to the satisfaction of the complainant.

c) Award compensation of Rs 50,000/- for mental harassment and public humiliation suffered

by the complainant due to the unlawful disconnection threats made by the opposite party,

resulting in reputational loss.

d) Award legal costs of Rs 50,000/- to the complainant for expenses incurred in pursuing the

present complaint.

e) Direct the opposite party to refund or adjust any excess amount collected from the

complainant towards future electricity bills after the correct bill amount is calculated.

'
f) Direct an independent electricity audit of the opposite party to assess its billing practices

and prevent similar unfair treatment of other consumers in the future.

41, ..
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g) Grant any other relief(s) as this Hon'ble Forum deems fit and appropriate in the interest of

justice and equity.
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OFFICE OF THE CONSUMER GRIEVANCE REDRESSAL FORUM
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Case No. 221/2024·

V/s Executive Engineer, EDD, (Raipur) D.Dun
ORDER SHEET
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