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"^R" 

qfuIft *o ,r,,u, * t r gq" e-fiT( sq*ilfldr Er*rso 24830 GrfuR-fld. qfrTfr q-qr mqrfr,wrfi t t

ol. qrq ft-{w #Erar t r qffi qR EiT ffiq t
Tg* q d n) oa \-o qra + Gr<Frd qm+q Ffrfiqrd ragl ,0, *o- Rilisq-r TETTqa q orq-fl m rro-fr St \'"'3'':7 vvr

4-\ 1-7'D22--

q-drrff qrfuil dr

yu>'Lgtq ffi6 +.ft rsft{r g-qfr t+dr
(q-cs rro_ffir (g+s;nfuo)

tl -.2 o"{
ffi



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road 
b

Srinagar Garhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

fr-g( Blrn-ffiI Rro-r+d ft-qrur qq
(aff-flri rr6-qrf,)

Efrq'a-4" fugo fatr*w urso
aftdrri rr.6qrd - 246114

{ i-a'
C grfsrina gar@gmail.comqflqtBInE qtqi

qdTrl.- 
| 6 o softtoftoqo ffo / ffizf/ tt /2022

frqq:-
CASE NO- 24i2022

* f{tq qqr(, Te * qtqrrc, frrry s)-cgtr d ftdq fr s+er+l

t
orffiorfurl-nr
ft{d ftilt r-qus
B((t{tEtu-s qrq{ sl{frtqrq fto
otcgrc t

,t sqRtffi fry{fr errl-d * fd'{q eq.R, g-d fr t$Trq-<, frrcgq
otsfli d frrfq (Decision) zht B-rflqh Td-sq fr {rd-r{ zF-{ Bilqfil nft-a of w
vS tr

qeio:- sofrroftoqo (+fto) / il{Fffro -
ul*

+ft frf-.( eqTq, T, fr gtelr.l<
slcfrqo ortrqrfr tg nfr-d t

, Rrqgi of-df,ir_o\ vf,{rTai

gtq ftrE t ft
IrG[-wI

+.ftfrE$q
S{FI

*;r-aa rt

Gqmffir)



(,

ffi-

frqeft- oTfusrnfr eThfiilr
frgf, fuffiur Eus
Bcrxrcrrs qrq-{ offitsn fuo
otcalv r

okq- or sfufi sqfr ttmr ffi (v*u Rnfun)a2 fr --*ft"_snr.n-d (vew +ofiqfr) '
03 fr gtq ftr6 +.ft (Htrs Bq.ilfirT)

sTfid qqr zq / zozz

Iqrqg(, Ei-€R I

e-KrcT ffi ffi d E-gf, €qiq-q so dofio 21272tzuz6a +wqfurd t, frE-$ qM E* ,-i,)- fun:# + ** ri frr6rq-n qfi G t r

Ho 'r+0, ffi-6 20.0s.2022 d frqff of erq{r " ""i # *Er.r*l ''

frqeft ffir orfuq-mT gM GTTi qrr6 qo oero, fu{r_6 u.to.zozz d
",rqq 

t uq riq o) srdrrd o-{rqr .rqr fu qftu,a ; frg. ffi #.* * *={r+€io zozogz2o2l4 d rren +fi fi-er drrrqr .rqr t *o fi& .",*i d qeilE Rfd frqrq gh-i*{ G*fr fu{rd 3i-g*ii swnwT * a-go fua vs t r

frufq

one{r

qffi m-r qrq ft{w fu-qr qrdT ttqffi qR {n trq d TgE q6idq6yfi qro d Gril.fd qm-ftq Eil-fiqtd (ft-gn) Bo, qqr;tr ft-6rr Ss-r e-6n-{qfr eifrd tl

rq-fipT

H)4
o <2_

E;<ft't+dr ffi
(iresq qrfuot

Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road 
.

Srinagar Garhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

fd-gd B-qqtfiT frrorq-d fu{riur riq
(4-+rri rra+ra)

Bfi-q a-q. n-g( fr-d-i'T qw;
4-{.ri .rd--qrd - 246114

{ ta'
C grfsrinagar@gmail. com

qHqt[lrE qlqq

q=[l-6:- € o soFrofto+io *o / kfl6 >-f / tt / 2022

(rres vq+*rt
)-S-tI -2D>12

(sE-sno_ffir

*oD



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2no flou, NursarY Road i
Srinagar Garhwal -246L74 

'

E mail: Cgrfsrinagar@gmail.com

trgd s"wt-fiT ftrorcm ft-{Rur {s
(4-{rri rrdqrd)

Gd-q ilfl, ftigo fuo-<ur uo-eo

4-{.ri rr.aqrd - 246174

f,i-a,
C grfsrina gar@gmail. co mqililtl':E ql4i

soRrofroqoryfro / fr3l6 6:t /o*a/ 2023qaw:- I ( L

di rrd{r qTf,f,Td *sssq o-}df,n dfrqq:-
Frufq dsq+rfrt

sTlDrqr$ 3Tfu{f,r
fu€If, fdil{q E"-g
ffiNTqW TTI.{{ orfrt{rq fts
otsgrq t

sqRt-{d frqqo srqC 4 s$u {lcra, qRqTq

+q-srs{ @t-i-gx d ffiq (Decision) at E-rqlqh ddsq
nfrdqfiw€tt

Il;ll-cF':-

Edd ffie, qrd"otc

t {id-{ qx 3ilqfi1

Ri6 +,ft
g<FI
Et'E

soProftodo(+ft0) /nEftlqio -
fi iT-dyr +{4, ffi* rq-o ffie, qrdotd d-s-sls{ ot-dflri m)

{f,rTaf G enqqqfi 6lffir ft nB-o t

EtE Rr6 +'ft
scs (rrqfmr)

? gV"
a -t 2/.aa )



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar Garhwal -246174 .;
E rnail: Cgrfsrinagar@gmail.com

gflil{lrE qlqi

f{gf, sc$rfiT Rro-ro-d fuqmw qs
(+fl-flrt rrdErf,)

Efi-q n-a, fl+qd fud-iq qrsd
sn-{rri r6st-d - 246174

{i-,
C grfsrina gar@gmail.com

krm ; v/c )/-202tqarO:- | d I soProftorio*fto /

GTftc{ sqr 25 / 2022

qffi- * trd{r rT.xf,,
qftqx E{a ffi-c, qlqrote dgsrs{
otegrq i

ot{q-

frqqft-

ftufq

qffi ff {rdYr llqn, tRqR efid ffi, qrf,-+td d-{I€Tg-{

Et dtr qil ffi qa k{rfi rc3s.2022 oi g-qrnffiT RI6-r{a ft-fl{q qq

fi-{.t-i r;.cit3r .fi sTw Ecilr B, ffi qffi q,t oar"T t fu 5.qgr qTtq-fitd

dqcrg=T fr qRqR Ed-d Rde q-q t gfi +-d t, ftrglq eu lrrq t Frqfr.d

fr" ** q-S d + d, M qur6 fr gE 'rs-q-S et 
-3ilYi6r t {{{ tg

fr,@rqtroaf dM qEI d rrqm {fi-{ql ot qFIIE[l=i zn-{i d fuq gfi qleiqT q'
nft-a frtfl qqr t t

sq.+{f, Rrf,r?rf, d ft-{flRq d fuq sq"+rdT ftrf,rqf, ft-qnur qq

*{w (.To) ggr frqfi orfffi GTFq-q1 frofroso (+fr0) tn} or'rt qet'n do

r+r, ffi+ 2o.os.2o2z Et-iT +Es qrft fuqr rl-qTl

Eqfi t GITi qf,i-fi so +o+a, frHrd' 27.12.2022 d qrrqq t gs {a
o\ sTqlqFtd ffi uyn Gtcrrra o-{rtn rl-ql 

I

BrErqnS gTfu{flr

fd-gd f{awr sw
Bsil{Icru-s qt-fl aT{frUH fuo
otsgn t

01. sffi gqft i-0-nr tsft (wew qrkn)
oz. fr rq-firT srrrd (w<w a-fr-ffi)
03. +ft gtq Ri-6 +rft (qew Bqrr}ffiD

ffi-qql'



\-

01" sq'qtqf,r to ERun Efid ffi znr cn-{errfr fugd qfrs{
(dofiooooss / 001135), fr{io 31.10.2017 d qrt fuqT rF11 eIT I

oz. vm r{q}sq * qo' q{lq eti d o-nq ftlqio $.03.2021 o\ 5ni tret
q1o_-o284121 o\ qeO-oq Tql frd{, rio-gozzoe56 sqrf51 fr qfus-{ W

6rn frq1 rrql 
I

03. gfi q* d enqx q{ Grfuq fi-dm 08.12.2020 mT e;lrql rrqr n-E}q{r.f,

tm qr.{ qqtr t\ .rqr arT kilm 98.12.2020 t Tq frc( d'Tri et frfU
1s.03.2a21 d-fi Bqrffi1 oi +dq {ftfri{- d ergvm 3*s"4 {fu. 1605 delT

10.12.2021 O) Ti frfl at RRq zooo d 3TTsil-{ qt qqp1t rrfl 
I

04. En-g 02 / 2022 \rq w / 2022 d f{f, 61 5'rdn (ftRt.r 8500), 400oso

k{r4a 13.04.2022 Bq.ttffil gr{[ fr-qr qrn B t

0s. qld 04,05,00 / Zozz 1rq 07 / 2022 (zt.ot.zozz) 04 qI6 O-f kf,
(tsoos-as0o): 7.1s3 {F=c Or . e1-.1-t;fu S0 56,171 5o o-f ftll-b
27.07.2022 # m+o fr+ qqr M fu sq,1*, gnr qql ;r& fuql
rrqT fu-q o-xq frnr-o. 28.07.2022 o1 tsoge tRil.w dqtqqffiRo oq
frq1 q-il. 

1

06. gwnffiT ffiT fu{i6 14.0s.2022 C zo,ooo 59 sril ftrt tri t

or" s-tr qkq1 q{ 03 fuoqo o-r TaIrfi TqT r+q\-sq k{to 22.05.2022 o\ {d
fr .fi Frtd a-q fuqr rt-ql il I

08. B!"fqilr A 3Tfuq fud q Rrrqlke of ua{frT gooo G MSD (Material

Security Deposite) at tIflRT 1265 rrqlfrffif, m-{fr gq Ft* 16.11.2022

d zazqzso o-I frg" fud Fr.ln .Fq frfl I-qI w I c\ fu swttm gm

tq tr
snt{l

qI6 02 / zozz gq oa / zozz furm 25"03.2022 a-fi d R6 S fr-$-€ qft-drfr

ET{t 4o0o s0 qrtl fttn .d fuqrc 25.03.2022 d qrqro frmim 27.07.2022

ao qffi gxr frE q\ fu fr-cq tBq d sTTEIT( q{ 26,242 s0 ot
TaqRT ffi-T of .d B, qffi s-s e|{-{frT ?h\ frqfr o\ g.p6Iq zFt,

qk{rE fuw fu-qr qrar t t

>az3 -

+.ft
(s<s sqrtrmtt

Tsft{r otflefleT

(wes n-offi)
gqfr.tt-nr tTft

(wcs qfuo)



I
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar Carhwal - 2461i 4

E rnail: Cgrfsrinagar@gmail.com

fr-g( BqltrfiT frrors-d fu{Rur qs
(4-{rry rr.dsrf,)

ffiq c-4, fcgo l+o-w n-s-o
8fl-{rn Td-_{rd - 246174

$ t-o'
C grfsrinagar@gmail.comqil{turE qlqi

qat?F:- I €l sofrtofro+io *o / ffitr/ lt /2022

frrrq:- +ft qtm
dtrq sq4T t

Grffi srk{r<Tr
fuqf, ffdrq-Ers
Bcf{Ictus qr+q omfrtqrq fuo
#{rN rfdtp3T 

I

UGft ilq ote ftgft q-ilnd

sq-fiffi fuqr+o sil-q-d +ft qtq ftid xrTr$, g, s0 +ft q{{ ftt-6,
q;q ple, ftEfr r-Grcrrc{ 6 tru (Decision) et Erflqfu Tflsq ti e-i{--{ H-{
3ilTfri fBd of sl r€ t r

qTISF':* sofrroft oqo (+fto),2 a-{F{qTo - {e
Sftq ftfE +.ft

El-(Er (gqqlqnD

fr =Tt-{ Ri6 xr+r$. S{ {qo +fr qq-{ fu-a, qTq'a}-c, ftgft
o\ rpnef qq s{ro'r+fr mffi & nB-n r

gtq fuE +.ft
irrs (sqrtr*or)

?s-tt*:,o>>

HO

\

W



L
{.

okq-

qffi-

frqqft-

srftf, g@T 26 / zozz
aft qk frE Xsi$,
q-q ole

T, Eo qq{ fu-6

ffi rrililc,I 
I

sTfu{rfr srRFTr
fug-d fffl{"r qu-s
Bssrcrcros q-q{ otilitrrq fue
sfl{.rq q-dfl-f, 

|

01. @ g-<ft t-tmr ffi (irEs qrfuo,)
02. * rsftsr slrry (veer c-nffi)

qffi +ft t{< fti6 xrrr$, g, rso fi q-q-{ fu-s, qTq o-tc, ftE-fi
rrdcl-rd o-t Tfr M q-a ss-d o-iwTq-no oseeooe, r) qqRrd t, ftrq} cT$q;6 q5-$ M'ka 6{ frqT rr-qT elT, s{-d sr{mt fi tt ,o * frqeft ErqT fuf,Hr ftrS qr € d, oqn fr Grqt-r fu{m o-{ {6r (t qffi i gq * tg-*
o-iqsm o\ {err{ s-+ t q< qrEi qfi g-ar e" # t r 

\ "

B!-nffi frrmTq-f, d ft-qiliq d fuq B-q.lnffiT frrcTq-d ft-qwr riqS-rI (qo) ErgI frqeft Grffi Grft-q-nr ftofrbqo (.gfto) *t ,rt q*ro q+o
r+2, ffio 21.0s.2022 Ergr qlEs q|er fuqT rrilt

frqfi GIlffi olftqm grsr Gtqt qTb no 1662, fu{r6 21.11
2oz2 d qtt:Tq t Ett q-q o) otcrirfl orrqT fu qffi or qqtq-{
gqofto,/gqofro qFI {6f arT, frfuq sr-er d GtSqT( et-wr{,zverr$ fr.dq-{ fuqm
1e.12.2010 ncD qffi d fr-s-€ qoEII Erq-{fu Eo 11777.00 tq *rqffit erft+-T S ar{I ft-d q{ ffiq-{ frfU zz.oo.zoos C Trrrq rrqf, ft-qr rrqi
ililg{rN vrqtlsd oq Rqr rqfr\

E

blectricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar Garhwal - 2461t7 4

E mail: Cgrfsrinagar@gmail.com
qdqtt{48 qtqq

orcqlisll iilo

fug-d B'qttrffir frror+f, ft-{nur ris
(*{rR rr.d--qrf,)

Fftq il.{" F+gf, fftr{q q-sd
fi-.f.R r-r6-q11T _ 246174

{ t-o'
C grfs rina gar@gmail. co m

T*fO:- l€l sofuofro-io+fto / fu{i5 zt*/ il /zozz

FTqI._

Grffi Gr[qq-mT gm Sq rrq-q]ftT o) zzgo

/



a
r

3nt{r

qffi ol qr{ Frflrkd fuqT qrf,T t I qffi qR gs ftuiq t u-gg
q E) n\ cs 96 flE d Gi-<T.fd

tEir(q q oTfi-d oq lrfi-i d r

qrf,fu dtmq-rd (fr-gf,) 80, qe{ R"il( fr{T-r

t42- rr\?^'
Q-- J.'2{-

ts-ft
'*t t-

utq tft
(ges sq.fmD (sEns a-+-ffi) (sEs qrfuo)



).

CASE NO- 2712022

ftqq:- ff srGq , um ffi, otagrq Q
trq6sq+ltt

qffi sTfuq=ilr.

ff{d f{il{q q.rs
36-q-gu-g tfffi orqfrtqn fuo

:&*qL
i.' Bq{tq( frE-{o Gil-q-+) +ft {r$q tqq[f,, ga +fr mfi F[sl, qlq

trYal-{{rfr, ofc-gn d Frufq (DECISIoN) of E-rqtsfr {flsrT fr ddr{ o{ crr.Ifi}

frfun +t qr rfr t.r

o[t

olr
/t_

gtq Ri6 tft

fti6 +.ft

IS(FI

tl-[.D':- 7 soft rofr odo (*o) I rgk+ro: -
qfrfuA * rrG--E eq-ild, ga +ft {n-dq oIFI, urrl cffi,
otcfl{ o1 r;++ef vq oilcrr{tr orffit *g frfud t

gt< 1?- df <?3

S(FI

Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar Garhwal - 24617 4'

E mail: Cgrfsrinagar@gmail.com

ff,g-d B-qar}fiT ftrfl-{rf, foqRuI Tq
(:fl-flTr .reqro)

Eftq a-4, f*gd flff,{ur qusd
sfl-{rf-t qa--qrT - 246174

f,i-a:
C grfsrinagar@gmail.comBfliturE qlqi

qxq:-2o,; uoftroftoqo+fi0 / ffi17 /st-/ zozt



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2'd flour Nursary Road

Srinagar Garhwal - 24617'4

E mail: Cgrfsrinagar@gmail.com

ffgd Bwfi-fiT trromd kqnur rtq
(8fl-flR rr.6srd)

Efiq a-4, fuqc h-fl'I q-sd
aft-{rR rrfixTcI - 246114

{ to,
C grfsrinagar@gmail.comBflllurrE qt{t

trlritrn [fio

treio:- ?ol sofrrofto+io +fr0 / ffi6 rl/af/zory

qfid slqr 2z /2022

ffi- fr rrs< tfliqrd, 5, iso sfr rilf,{ aTEr,
Trq trrsffi
ote-gn I

frqffi- orffi Brfuqtr
fugd ffir<"r sw
gcrI{IErUg qrw $.RfrtYH fto
otqrq I

ot{q- 01 ffi g-{ft.htnr tTft (ucs;qrfu*.)- 02 S rsft{r eruqrT (vs il6.ffi)
03 aft tf< fuE i.ft (qos sqrtrffi|

ft"lq

qffi * Rrfr< tflqrd, !F Tiro aft Tilt{ etTa, rn-rT ffi
otcfl{ znT ffi q.{ fr-q-+. 20.11.2622 znt B-qrnffiT frror{rf, ftqNrT qEr

sft{.R rrdrcl-d o\ qrw 
EeTr t r ffi qffi o-r seFi B s-4fuf, qrq qo

16 / 2021 q Gi 9"e, qlR-d 
EGIT arT, BT{n fuqd ft-.f,qq sw mti-dm grurqffi o) o-I$ fr rryilfYd EFerfr T& ft .r$ t, fr.o (-) q oTr 16r B, mrnqffi d otrq-dr$q d qrtqq t {rteT +}qr. .Tq.t fu Td d fud eTqg-c E *ftd orqor fugd cn-tqeTq o-rc fuqT qt-+rr I s.s tg qRqla gm qq s qu**n

rrr{qr @-r {{flrft-{ o-{i d fuq gfi ffi q, iBf, fuq rqr B I

sqt=qf, frrfiTq-d d ftr<rg'T d frq swnmT frrorqf, frqmq rq
*'rq{ rfcE-rd ErT frqfr GTlffi Grfu{iil frofroqo q1t€N o} srqi q*b qo
rso, ffio 25.11.2022 Er{r +E-tr q[fr fuqt rrqll

frq&fr t GTq-i qf,rfi qo 742, H-6 16.03.202s d qrqq t gq+ qq
o\ G[qtqFfd ffi uyrc Gicr,rf, znqrqr rrqT 

I 4
--



01 qffi .5r qq q-< 6)-i A m-RE fi-e( tB'I fi41 qrcTq TS d qT {6r erT I

afl?-4rq os / zo2o q ok+tft Er fr.r rr+q t qTE{ frrqr qqT Gr}{ fr-{
tg( srtr tRil d-ft eJs qfr -.T-$ 

t

i,r)*o| t"Td qRilfi S ffi tud frh-q-{ (q,o.,oo) \qq^q'} d
fu qffi ETqT "1qr *" ft-q ,-q t 05 /zoz.o d qq"E qM d fi-cq

tRj,T fi .r$ d 5qmq ; IHqdrn=T o-{i d swl<I ka qrg-{s d'iqT
c\ fu T*ltq d so (-+ozs.oo) B t

02

qffi d Rrnrq-d qa t se t fu qffi C ftE (-) t qrq d € d

qffi or qcrq .= dt d o-xur +e( tfr.T qfr fr qT $frr G-d qr6

os I z'ozo d q?qrq ffi o\ frei ftE T a 6-d s*, E\ {B t, frft.T ftRq€

,i',i.ron t rz.oz.zo23 e cF or Ra so (-+ozs'oo) t t

eil-tYr

ffiT ot$ @lffi @-q=IT 3iftra
ddq696 qrg d Gilq{

qfi t r qM qR Eg. ftnfq
lrl-ftq dt-filld (fuqn) qtrn

ar$ z9

ero' {g qzl

r\ qraqf, q
r t-rsr{q fr 3ffi-d zn.q tr

1? .,4 {"
Tf,ftT 3lIltilc,T

@sofiq)

I-

dlr4=2.2?
ti€ft.ttnrfuA"W-(qrfrr6)
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Electricity Qg1lq1r r':, '. 1':ttlce Redressal

Foruln (Sl'inagar i i:"' '\

Znd I'lour Nurs:rrl i'

Srinagar finJtlrr:;l- - I

E mail: Cgrfsri"''1" '''; ''i!.com
EtlilTlri i:lidl

l 
-:1

ffi vwtcot l!t,t;;,rc FHR"I {s
(4-{rR rqilc)
Fftq rf,, ldqrt il.i'l"t ti''se
dH.rq {G:tra.l - '.:ioitl
f,fa,
C grfsri n :t rix rlr-' l-' r 1; lt 1 ;..n rn

qTrffi -;1 t)p ,ia+fiO / ' ' ri,p t7 /af/zazz

riNo--'
frErq:- 1; i:1q fr -jt\.:..--.-\ f-L"f * +tJllC.tllfl rl) l''t uiq'+

N ha* Sq

i qt

Btrfuq;1qfr 3'i
fdf,{,r

grr{lTgug ql' ';tvrq fro
mtrrr< t

TT fr!-{fi 3trTq@) r,; 
-'-.1'1 

eqp, g_rlj : ', ' I r, ryry,
, j Frufq QECTSTON) a'' 'r{tqfr Tdsq r) qteJ.t Ei{ 3ilg-fr)

,/
,.*={ i+r6 +.ft

iilqwrgi tiii'
frB.i qt cit . :

gZ i.lr:-

'T(.:-:

' ,,:lio.io(+llo)/ rrfi:. -
'} qIftFfi %qr(, 5fr '," -.'iqi1-f 

eq-R, (i'r 'rr''r:
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I

04"

05. Rrqdk& q,t er-{ETfrT eoso eil-q Rrqfrk8 E-C{€ 7 6580 qre furnq d
qrs B I RrrdR-A qTWr o-{t d ftd qffi d q-6-A fi qa ErqT qfun
fuqT Gl goT t fu d-o qrqs-fi of EIutsfr e-u-s orqtaq otcil( fr s-qr
o--irt, elfu Rr+qlR& of q-n-RT o) grt fr o-qr fuql ql ed t

06. frqTrfi=q cTffiq q-{ifld d-{d d .rqr qr =rfr llIH BlEreT qS t t

07. fr'+ilrn-q oTffi d v+tar-{flqqffi o1 fi lffi t fu {arFI qMq
efl-q q-xqn o-r qcrl e-{d Eri t f+* t rnor {q-+t q?-fl t aTfu ot$
fi qerqx r-q q-fr w fo-qr ql rrd I qffi I zz rlrd) t q-r erq $
frqrq fr croq o-+fi-rq Trfsq t qq gGtT qr rS usq o1 dfrTyT TSr

at I enqoqfto qrfr *i A e-K nE$-f, sfi-{ gRI rn6t qffi zh) ot-i-flr
fr elw .rqr ei-.q qcrrur srq-qtfrT s-qr ost qi m-ET .rqi a} qffi t
ecnfil q-{iiRT o\ q-qp o-{crr fuqr t qR qffi gfr qrq wrt nuT ft'TFI 6
utqt qqnd o-{ t-dr ai enqolfro ai utft-s fu-ql cT lrcndT er I qq
qM t vo er{ .ft q6 o-q=rr q-s-ft qS lTqsT I

-ll^
I



oil-t{r

qm 6T {iqtflq so.12.2oos t \'{ofto u cr {6l eJT, ftrq q{ lr0
85'xe qcnrrtt $, qftffi o] rs erila zoz'r a) frqefi gm il{r-3 m-r ffi-T fuq
rrqt, qRqrfr gRr Urrf,r{ e ftri rnrt qq fuqeft gm 8-wrq-5 o.r +Eg{ trH
fu-qr qq d fu qffi HRr wil fr .ngt kqr rrq t, wlflE w qffi t
sq-fil @cr;T fu vrror qiqtqq zooo fr qre fuqt rrqr erT d \Tftr.q fr or$ lTrH
Bqrrer q-S o-{rqr .rqr B I Gcr: frqFT grgt of G otffi sfuo t I

qkqrfr qR gs trq d wrqm q d fr cs \*m. qr6 d erqq qHfrq
**.qrd (ft-gn) qsn fr6rc, fs-r eeqr-{q fr oTtrd o-q sqrd d I

-*
--[)n'417--2o2?
gffi =tftdr tTfr rYwft{r 3Irilril

(ses a-oft+tt

\4P1gtrfr
(ves sqqtqilr)

.,

ses (qrko)
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar Garhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

q-*6:-21\ goRrofroqo+fio /

Eflqluna qlql

ftq( Bq'$rffir frror+a fiet{q qs

(afi-flri.r-6{rd)
Fftq e-o, ffi ftrtur w-co
4rflri Tdtltq - 246174

f,fo,
C grfs rin a gar @gmail. c o m

fu{ifr t7/0.f7 2023

frvq:- fr frE qTq q fr€ Brmdr

dS .raqrd 6ffi+d sftr;sl

3TDRrrS gIFE[f,I,

f{il{ur Eru-g
qrq( Q.RfrtYH fuO

qYS

Bqqtfla frq-q-fr e{Tq-m\ d} seeq fri6 RE (ffi qs E-'€-{*tr)
qrrr q *r< 31d-dT d-wgq, d-s qGcna 6 ppfu (DECISIoN) of EIqMfr t-dsq
q rif,r{ qx offifi\ ffrd ot si rS

Taio:-

iBo t

/ sofuoft o-io (*o) / trqft mio-
,ftfr,fr d} 

"E-e"'Rr6 
fr.* (dffi qs gre-{fiq) ilq q qY{t

ffi A.rq-, dg,r*t # q"".f G enqeqfi o-ffi tg

tr
gtq fti6 tft

olc H{FI

ftiE +rft 1r"o{'
gtq

/)U CHw
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road

Srinagar G.arhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

fr-q( BB+-fiT Pror+f, frqRUI qq

(aftcrri rrd-ot-f,)

Gfrq ilf,, frgo faawr u-sa
Efl-{.R rt-dtILT - 246174

f,ho'
C grfsrinagar@gmail. comEflqlBrs qlq{

qlffi:- 2l I sofrrofroqo+fio I kfio t //al7 zo?z

frqaft-

orftf, dqr 3e / 2023

qffi- * sna--q RiE RE (dffi q.s {s$q)
qrrr q trE 3rffdr ds{g(,
qt$ .raqrd I

sTffi sTk{f,r
ffg-d ffil{q qw
ffir{r€ru-s qrfl ol-{frt{rq fuo
frS .raq,a t

otw_ or sffi U;q.t.tt-dr tqft (qry qTkn)
02 +ft {f,dt{r sqtil('T (uew a-f,ffi)
03 fr gtq RiE t'ft (wew sr$ffit)

Fpfq

q-ffi str qE_e-q Rr6 RE (ffi qs E-€-{fiq), qlq q.fr€ 3rC-dT

dqT{gi, d-S rroclrf, or 1ffi qe frqm 
-20.04.2023 C sq'ir}"qf,I frrfiTTa

frqG qq *fl.R rrilrcr o\ sl-d EGIT t I fu-sfr qffi ol oarq t fu tt fr-d

fr Hsilt;q fuqr uri nerT qrrFIcI vrpr a fr-d q qqdq-{ d qsflq 3ilr9fr9

*r" qrTT fi s-ri r trs tg q-ffi ETiT qq d qqa {IrRall qrT s.qIqFT e-{i d
fuq rfi sTelrT q-, iBd fuqT TqT C'l

Bqt-f,d Rror+f, A ftffiTRq S fu swnqdT frrf,r+d fu+rqq q-q

afi-q:rt{ rrcrcil-d grr Eqfr olffi sIRq<T frofroso fr-S C arqt rrai-o lio

1e3, ftqi6 24.04.2023 El-iT +Bqr sffi fuqT rrqt 
I

frqqft i sq-i qrTo rso rao, kqrfi 2s.04.2023 d qrurq t gs qq

o\ erqqa o-qrrrT 
"or 

m fugd sq)c-{ glo fiofro 05201 340118 A fr--gd F{d A
g11qa ci-{y}E q+qrfu so ea}oq.oo afud *i d a1{ul erqq etfrq-<r/B!-g.u-s

HLu



sTprofft fugil fuf,{"r sqsu-s l]-dgdr gNr qr6 03 / 2022 fr qerr$ ffi-E-{ sTrsll

** o-rqf-fi d sqcer o{r{ tg r ** 1T{ q{ fro0o qT-{={-n srfr Et Y5
ffi a .rOu, qql \ilrll=lcl ITRT s0 10,000'00 A qqrmq{ sqq<T fuf,

q-rm-RT so 33e1z.oo Hn fuql rrur I sTFnq f+g-" fun of 1r$ tg Fry
t*n-. ft=f. rfi* rr-qr, tffqFr-e d o-ro 

"qfr 
elt qq *-+q-q-s d] @E-qlBT

of .r$ 
t

srrcr Fffrfi fi.05.2023 @\ 3Ttrf, et {rr-qr{ of tI{, qRilfr

\rq frqefi q,t 3t-{ t fi SdrT e-qN, srslg 3Tffi sqRe]-fl gq t

sTrt{r

qffi or q{*sq tmro 04.01.201g o\^ qrq ftqr rrctr q]T seI+I

6s u-r+fi 2o1s d .o',ooo @-l ftd". fuqr trqr qffi e'm qr6 zozo ti 16643

fr-d A q+rta qa 1o,oo0 so "o m Tt, 
"*m 

qqqq.qF r/zozo q

,riro*o m" a q{dt{ q-e 1o,oo0 $0 qql m Tq I wE t fu qRqrfr ARI
.r1dcq arq EIi d fufi-qn gq dqY-sq q*n{ ffiE-{ 'q[6 2022 f,6 q?{ 02 ql-q

fr. ; T*, fuqr rrfl I ** *-* w fi$ srflf,/o,r',of, nfu or qqTql.1{

-"fr gg'q-fuq 6-d q-fl-RT.ou.n', r qI t-qqra-s ffitr fuqr trqr, 1yagrq-s d
s=nffi 

"qufr 
o # * ArO a*r +q?H-s Frorot fr *ffi q,t'r$, d fu

vr$tt
qffi qR Eq FI"fq t vraqn q

(ft-gd) qq< Cila.

s5;rt

vfi qrd A cn-q{ qrq-ftq

sfin o-q so-d B t

da\qa
t6-iTF q

,$4
,

2' oS-2s€3
frfE +.ft

o
{sft{r 3l]mrd g-fr.htnr trft

s<s (qrfuo)(scs o-of,rott

J-
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Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2'd flour Nursary Road

Srinagar Garhwal - 24617 4

E mail: Cgrfsiinagar@gmail.com
qil(l{rird ql{q

sr{qltrrr ffio

fr-qd BvrtrfrT frror+d ft-qxur qs
($-flr< Td-il-d)
Eftq n-o, fuqd fffl'I qo-sd

sfl-fl-i rE-il-f, * 246174

f,ho'
C grfsrinagar@gmail.com

qero:-3] soRroftorio fio / furlo r:'s /r,6 / zozs

ftqq:- fr F-grfl< qqr$srfl , d-6-$-d-fi rtqrf,
dftufqds*rq{r

3lffi
fuqf, ffdr"r qus
BC(NlEru-s q[fi 6]-{frtqH fro
+fu'sr

qE-ifqrf,, a-6fi.d-firi{il-d A fuq OECrsroN) of ETqMfr
o{ Grrq-n) nfun of qr € t r

sq-t--flf, frq-{fr Gilqo) Sr ftsrq-< ril-frqrf,, {ffi-qq;q qe(,TT,

Tdsq lfFrr{

+.ft

{7ll-.F:- / soft rofr oqo ($o) / a-qffio: -qfrfrfr fr fiqr.r< ril-Bqra, !.ffi-qqs qccrr, qq-{$gt-d,

oilry-6-4p.{iqild oi vgauef G eirqsq-o oTffi fu iB-o r

TI(Fr 1gq+mD
+,ft

I

CASE NO- 40/2023
qFI-WIIS

s(Fr Gqmffir)
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Electricity Consumer Grieyance Redressal

Forum (Srinagar Garhwal)

2nd flour Nur.sary Road 
,

Srinagar Garhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

ffqer sqltrffiT frror{rd kqmur qq
(*flTr rr6{ra)
Eftq rs, frga f*-mor rrrw
#.iq{ rra_qro - 246,tr4

{ t-a'
C grfsrinagar@gmail.comiillltln'r- lllli

qaffi= 221 vofrrofroqorfro / fuq6 a2/c,p/zozs

qffi- +ft ftemq.tfrqrd,
qrrl qfl-g HRII, qrr€grd, fttrsrfrtn

srfi*f, sw1vr7 2023

orhfffr srfuqqTr
fugd frw"r qo-s
scrltrEru-s qm{ qrRfrkH fuo
i-furs r

frqqft-

oJvq- or +ffi g"t t*ffi ffi (gew iqrkq,)
oz * Tqfrvr- (wq-*q fr--o.ffi)
03 aft Etq fu6 +.fr (wr*q Bq,{tffir)

ffiq
ffi s fr.qrr-q .n-B-'qrd, qFI wnfl qFIT, ,{=n.$qTd, f,t{ftd

frfiqra, t-ft-sTsr mr M q-f, ffi 28.06.2023 qi qiog" fa*"="1 fr,fr,r) HK EsT t I ftrtrq qffi znr msl"r * fu Rmrqn if C sqq_$q:q q(
e-6-{t{F qmr qsnr B, trqr frq frr-mTq-flq'ilt d q-stfuqi gRr fuTrq t 

"rft TFqq Yilqrm-q e-qli^d B-{+Yq t sftr wt"r t ft-gf, ,}. # rrrrf, f,fid tM qft ffi xF s{ qqrn-Ff,R-d m-$r'frfl. ,-or r rs.rd qqziraM t zg n{zoz{ c frqn sre',-s rwfi q ffi qE t d" =#-d{{Er€T fr frrorird oT rr$, 6-1pr"r\ qpf,TE *f 
"$ 

ffi frri r+r.firT r+hc d
:* qqo qt. d d-S frTqe furn qqr .tr m=n M u1 s5q-6 gfrtr^frd c arTqq fr s-s drrTqrrqT r .r*-g d*" mm Rr+;rqf, E{ qr GrFr
TSr FqT ,rqT I sy^tgqnqr* sm qzr d qtsT *r* qrr rrrrTtrFr o-it S fuq
16 IM q, ffrn-fuqT qqr B r

sqtrffi frrfiT-q-fl d fr-{nriq d ft\ sq}nffiT frrf,iq-d frflRq- qq
sfi-q-rn qaqrd Em frqqft Brlrlanrfr Grfrq-mT ft0ft-oso i-figt€T C atq-i qato
no zrz, fhTFo 30.06.2023 gRT n)fr-s ETq fuqT TRII 

I



1

t,

E*, n-<{ d 02 e*s ys ETi d woq. g fugd frnrq eusi-fi-sisl Er*- g{ o={ o-T q_q'* r-s' Rq,TqT ni Ta: 
'bq=tikil hr*n fr--flrrfq-q efr-{rx ErrT Gr[i g-{ llo 222 ffi6 ,r rr.rorr' c qqn r.r.{uT q-fl wt frrqT

TqT I

ftqfr t Grrrt qru' q+o sor, ft{m 21.07.2023 d qrurq * q-q qT)
srdri o-{rqT Fo qlq- qqRl qedr + }ft =rftyT ril-Rq]({ d mi vo fr-Eo tilqr
,ftr{} qi RrcTq-d srw Eli w f-iqrir 61u fr_gd SdniT * q-d-i d fr\ mffi
Tqt gd yF c^st B" w pnft-o * efr ,i o* tu-q rr BrT o-rrq ftxfid nrr ot$ Gilqfu q-d q-e *1 ,T-i *, dfr" * .iF *,f, * *16 *.nri rrq qs"rqr qtit ven-n q-{ ftn"qr 21.al.2a23 o} rprrfl-mftc or frqT qqr B t

P{resry
stq frfl.F oz oa.zozs o) f,fuT E{ ofr-i q-f,r{ q-{rq-f, fr grrf,-eT

faqeft t stq-i q.r rTo so1 fiqcn 21.07 .2023 E-Rr Grflrf, qr{qT qw B fu sm
TfirT rlhfldC-a q-o qql elT, .talT

o) or fu-e 6 {arTe'-a
of T{ q-Fg ftTqTq-<

nv ffi TS G{-g*q
6erd rlrq ffi gfuqT ,TqT, qld

q-qdGTTsrRwqlo
Aqr .nt-{ 3ilqfu TS.tfuqa gm qT'qfu u-or$ T-$, nilaqq +n oi Wftsrr6 rN qermrf,R-a m-q fuqT qqr B

qM HrT RIoT-q-n #w qta oi s-r-d qRo_i ri s-er ft-qrqq B, sro: qfttnfi fl- qrE ffid m-qr rnror d r

qffi qR ilT fuq t q6-Tn q Ei d tra Tfi qr6 d GFE{
(fr-qn) 6nr-m frily, Sri-r *il{$ q sfi-d q,-q qrm-d d

+'ft
.* (: ;! cug

(irrs sqrtrmrt
tt-dTffi

(wEqq n-o-fitftt W_E@ryil



CASE NO- 4112023

fuvq:- +ft erlqm elfuqT, orqldq wq-rQ-sra d

Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2'd flour Nursary Road 
;

Srinagar Garhwal - 24617 4

E mail: Cgrfsrinagar@gmail.com

ffqd s"cdrffiI Rrf,rl-d F-qnq {q
(4fl-r .reqrd)

Efrq ilfl, f+qn flffi$l qo-s-d

ff{.R rrilITeT - 246174

f,i-o:
C grfsrinagar@gmail.com{il!tijtns qtili

+rrqfr'tm fho

q16.:- :;( soRrofroqo*o / f,{+6 c's/0,$i/ 2023

trq gq.u d

sTffi sTftq-flr,
fr{f, ffilq qu-s

Btf,{IEIug rTlcl-{ oNfrtYH fuo
otqrq I

Bqt-f,o frE-q-tr

eiflffi roTdf,"q Gq-6-er"qtd d
or silqm) nRf, of w sS t t

Gil-qC fr GngiTrT t1fuqT, fuf,e srs Prc+r

fuq pEcrsroN) ot Erqlqh TdsrT fr rid{q

qaio:- / uofrrofro*io (*o) / rqfu+fo:-
shfufr +ft ea-gvnr t1frqT, F=fi-c su-s Rrcn sTPrf,rer

q-q-rQ-eia o\ rg++ef G emr{fr o-rffi & nfrd

+rft
s{s (BEiwD

o-rqj-d-q

I

+.ft

t'



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2od flour Nursary Roa{ 
,"

Srinagar Garhwal - 246; 4
E mail: Cgrfsrinaga r@gmail.com

qflqturE qlq!

fr-gd Bqqt-ffT Rrorirf, ft-{Rq qq
(afl-{qY rr.d-+ra)

Bftq ra, ft-g( f{il{q q'sd
sft-{.N rT.d-srf, * 246174

*ta:
C grfsrinagar@ gmail. com

qa-o - 2 t { softrofioqa+\a / fu{im t 2/e6y'zozs

3lftd q-qr W/ 2023

qM- aft ergvr.r %hqr,
fu6-d qu-s frETr srffi mi"qfd-q
urqf,ftrqrcT I

frqfr- orB$Ffr srkq--ilr
fugn frT{"r qsu-s

scsxrcrs-s qrfl oRdkH fto
otegrq r

ry g-<-ft titmT ffi (vq1q;qrfu6)
* Tsftil wrxrf, (vrru ilsfffi)
+ft Efq fu6 i.ft (ircs sqdffir)

frsfq

qfiilfi s srTrrrr rfrlT, ft-+E rsu-s frreil GTfffi mTc-d-q
c-{rrft{qrm ol frrflqifr rrr ftrff 28.06.2023 ei rh)-i-sR (d-$-srB-{) fufri $
qrw gsTI t t ffi qfui q,-T oar{ t fu q}-dqT znT qqdtrT tr, fr'rqe fu-qrjrqT t fu qR uqatqf,T or r{q fl frqr Bqq}-{T Ti}m*i wr;e of qo qr6 qtcn
errflr t erBo s!-qlrr d-fi t a) ffi--d .n) frrfir Rqlo-s a ft--go q{a
3rR {h^ilq g"{d * 6t$ ils ffi{ft, rs=g qR {qq in-r qmq si,iT';qt c fr*Bd o} fu=n, R,*s q ft-.{d qqe GrfBqri .ilft t Tqn *qT r

fiR-.l a'm-{ u-ift 
'h*q 

d M or F-qBf, u,I-drq orqTef, d do (g.rd fr rrqr
etrfiT 3Tlcl{qcn alT rt ffTlT?T S!-d rze6o d r q+f,q r6i o) a\ q-6
rqm=qgq zil-s-rT t fu=g furnrftq star d qf,-d q fi gi-fr1
qrfrr-orzm@ fr"fl tBq e .nrfi t Gil-i E fi cr*lrsfi o) r{qq qq {rrm-rei\' fr'"dnT t t aro, fr-e-d 06 qra ii ftd ;i d m-m ftqp-s o fr--gn
qqg eilfr erD'n-{ o1 q-qr *rnr en-}qo d tn rqid fr qng fi q-qT sr_qrt +T

mkq- or

a2

03

aq qi{ | {iT tg qffi iliT
ftrm-rrrft q-r fR"-fl fuqT ,TqT t r

qq d rrqeT rrrrcrt .nf vrsrTs]-rq zmi d fil q-qD



sqtqf, frrflq-f, d ft-{flN"T d frI sq'}tqdT frrfiTTd ft--qnq q-q

fr-qrTq rrcqrf, ilT ftqfi 3]JUPIl-ft sJqq-i] ft'ofroso @\--cgTl q,t 3Tq-t qaro qlo

zra, m 30"06.2023 El-qt qtB{r ur$ frru wt t

gs q-<d q oz 1]Hrd S ETt d qlqq.( fr 'ft-qf, frnqq eue

ei.-iln E-m ilr ; ; q'"qrq 'ie ftqr^*t * 5, suir\-m p*,,-d fr-qrinT qq

+trqw Et*qt sn-i qa rro 221, R-{rfi fi.o7 '2a23 d qfi FT{ul. q' qffi fttqT

q*qr 
I

frqf, t 3ilrt q,-m qro tgto, R-{rfi 25.07.2023 d qBzlq t q-q c
Grflm o-{rqT fu *t* *"i*-i d G-f, 3ffi{ qttzrq t 5req {f,(

e^aOnpj i "*t 
.rre B, $lar ft f,q\ (er1-o-+i) d er*ix "Consumer Shall

Be Exempted from payment of monthly minimum charges of monthly minimum

.onr,r*piio1 guarantee charges or any olher such charges or upen access

charges including;;;r;g.r;" f* ,*t t \-q uq'q)-ffir -* sqf, 4t-{ fr q,d

qfi frql qrm B, sqrnqm d R-n q q) fr.:ffi 
"-rd 

fdqT uT w t qo frq-f,

Gilqi-.r S tRq sr& d erStm fi fil"ql qT {6T t I

ffiqq
e+rq Fqrfi ez o;2o23 o\ f,ft"q E{ 3tq lifl.T q{ro-fr fr sqf,-el

qffi d srxe-+r t qq'w B fil ,rfr,* ffir d MSG slli 6i-i erq zrs-$ q-&

6 q{"rft, !H-"rq R-d fr qn fqrm 
"-rd 

fdid 're t aT\ fu mqqeqTq t t

sneYr
q"pu.,11 or fr'o ,,fi B, .,", 

"R.tfi 
?il q'. Fr-{flIRf, ftrqr qrnr B t

qral fi frqfi o) sTtRrd fuql qTf,r B fu qfrdm zht tB.T !-cfi q"r6 a-rT

Efrtrqo o.f t\i "- '' ,R*fi qR {s Fr"lq t q6{a q E\ f,\ 46 gfi qrd d sFEq

q*+q .id5lTd rfui "-- R.flr d.,-r t-nir-(n t sfr.d znq $m-a d t

eqfr
(s-{s ilfiffi) IffiEI

\

t



Electricity Consumer Grievance Redressal

Forum (Srinagar Garhwal)

2nd flour Nursary Road 
b

Srinagar Garhwal - 24611 4

E mail: Cgrfsrinagar@gmail.com

qarq..-233 sofrtoftoqo+fto /

ft-qf, s$it-fiT Pro-rcrd tr{Rw qq

(afl-{rn,rc-qrf,)

Fftq ilo, f+qd ffil{ur qrsf,
gfl-{.ri rt-dtxTaT - 246174

f,ia,
C grfs rinagar@ gmail.com

fuqrqzff /c:6.,/ zozz

{rMtlrG ql'li

3

+ft stE ftiE ql-UII, qTIT qftftf{.R d Fplq dsqqttftqq:-
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