Uttarakhand Power Corporation Limited
VICTORIA CROSS VIJETA GABAR SINGH URJA BHAWAN,
KANWALI ROAD, DEHRADUN,

Phone No. 0135-2763672-75 Ext. 264, 260

“Pay Electricity bill online 24x7 from https://www.upcl.org”

Notice Inviting e-Tender

(Tender Identification No. 02/RAPDRP-A/2024-25 dated 22-02-2025)

For “Appointment of an IT Agency for Facility Management Services, Technical Support Services & AMC
of Call Centre Software and provision of hardware & software for operation of DC Dehradun, DRC
Haldwani & field offices of UPCL for a period of 01 vear”.

Uttarakhand Power Corporation Limited, Dehradun invites tender from eligible bidders for “Appointment of an IT
Agency for Facility Management Services, Technical Support Services & AMC of Call Centre Software and
provision of hardware & software for operation of DC, Dehradun, DRC, Haldwani & field offices of UPCL for a
period of 01 year”.

The references for the tender are given below:

Tender Identification No. 02/RAPDRP-A/2024-25 dated 22-02-2025

Estimate Cost (In Rs. Crores) Rs. 18.30 Crore

Cost of Tender Document (Tender Fee) | Rs. 29,500.00 (25000.00 + 4500.00) inclusive of GST @ 18 %
Earnest Money Deposit/Bid Security Rs. 37 Lakh

Date & time of Pre-bid conference 03" March 2025 at 11:30 Hrs.

Last Date & Time of submission of Bid | 11" Mar 2025 up to 17:00 Hrs.

(online & offline mode)
Due Date of Opening of Technical Bid | 12" Mar 2025 at 16:30 Hrs.
Due Date of Opening of Financial Bid | To be notified later

Detailed document, eligibility criteria and prescribed format for submission of bids will be available on website
https://uktenders.gov.in and https://www.upcl.org. In case any of the above date, is a holiday, the due date shall be
the next working day at the same time. Any amendment/ corrigendum in the future against the above mentioned
tender shall be uploaded at https://uktenders.gov.in and https://www.upcl.org only.

Superintending Engineer (R-APDRP Part-A)

“SAVE ELECTRICITY IN THE INTEREST OF THE NATION”
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