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SOIL AND WATER CONSERVATION DEPARTMENT

Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk,
Mumbai 400 032, Dated the 15th July, 2025.

NOTIFICATION
MAHARASHTRA RiGgHT TO PUBLIC SERVICES AcT, 2015.

No. MIS-2018/CR No.49/Jal-17.— In exercise of the powers conferred by sub-section (1)
of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015 ), and in
supersession of all the existing Notifications, orders or instruments issued in this behalf, the Soil and
Water Conservation Department, Government of Maharashtra, hereby notifies the public services,
specified in column (2) of the Schedule appended herewith, to be rendered to the eligible persons
by the Soil and Water Conservation Commissionerate through their sub-ordinate offices along with
the stipulated time limit for providing such public services, the Designated Officers, First Appellate
Authorities and Second Appellate Authorities, as specified in columns (3), (4),(5) and (6), respectively,
of the Schedule for the purposes of the said Act.

Schedule
Sr. | Name of the Public Time limit for Designated First Second Appellate
No. Service providing service Officer Appellate Officer
(Working days) Officer

(D (2) 3) (4) (5) (6)

1. |To Sanction 15 days (After Concerned | Concerned Concerned
admissible Water commencement | Water Sub- District Water
entitlement to of season). Conservation | Divisional Conservation
the Water Users Officer. Water Officer.
Association. Conservation

Officer.

2. | To issue Certificate |08 days Concerned | Concerned Concerned
of arrears of Water Water Sub- District Water
Charges to Water Conservation | Divisional Conservation
Users Association. Officer. Water Officer.

Conservation
Officer.

3. |Toissue certificate |08 days Concerned | Concerned Concerned
of arrears of non- Water Sub- District Water
irrigation water Conservation | Divisional Conservation
charges. Officer. Water Officer.

Conservation
Officer.

4. |To resolve 15 days Concerned | Concerned Concerned
grievances Water Sub- District Water
regarding non- Conservation | Divisional Conservation
irrigation water Officer. Water Officer.
charges. Conservation

Officer.




irrigation schemes,
storage ponds.
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Sr. | Name of the Public Time limit for Designated First Second Appellate
No. Service providing service Officer Appellate Officer
(Working days) Officer
(1) (2) (3) (4) (5) (6)
5. |Toissue command |15 Days Concerned | Concerned Concerned
area certificate. Assistant District Regional Water
District Water Conservation
Water Conservation | Officer.
Conservation | Officer.
Officer.
6. |Toissue licence for |30 Days Limited | Concerned | Concerned Concerned
the use of water for |to 15% of storage | District Regional Additional
domestic purpose to | capacity. Water Water Commissioner
Gram panchayat, Conservation | Conservation |and Chief
Zilla Parishad, Officer. Officer. Engineer (Water
Nagar Parishad, Conservation).
Nagar Palika,
Nagar Panchayat,
Cantonment Board.
7. |Toissue licence for |90 Days Limited | Concerned | Concerned Concerned
the use of water to 15 % of District Regional Additional
for Domestic/ storage capacity. | Water Water Commissioner
Industrial purpose Conservation | Conservation | and Chief
to Municipal Officer. Officer. Engineer (Water
Corporation, Private Conservation).
Developer, Special
Township Project.
8. |Toissue licence for |90 Days Limited | Concerned | Concerned Concerned
the use of water for |to 15 % of District Regional Additional
industrial purpose. |storage capacity. | Water Water Commissioner
Conservation | Conservation |and Chief
Officer. Officer. Engineer (Water
Conservation).
9. |To give permission |15 Days Water Concerned Concerned
to individual Conservation | Sub- District Water
beneficiaries to Officer. Divisional Conservation
lift water from Water Officer.
Kolhapuri type Conservation
Bandhara, small Officer.

By order and in the name of the Governor of Maharashtra,

GANESH PATIL,
Secretary to Government.
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