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Report on Two-Day Workshop on NextGen e-Hospital

Conducted on 19th & 20th May, 2026
A two-day workshop on the implementation of the NextGen e-Hospital HMIS Platform
was conducted on 19th and 20th May at Dr NTR University of Health Sciences jointly
by the National Informatics Centre (NIC) and the State Health Department.

The workshop was organized for superintendents, principals of medical colleges,
doctors, technical personnel, and senior administrative officials of all government
hospitals with the objective of strengthening digital healthcare services and promoting
effective implementation of the NextGen e-Hospital Health Management Information
system under the Ayushman Bharat Digital Mission (ABDM).

The workshop commenced with an inaugural session attended by Shri Saurabh Gaur,
IAS, Principal Secretary Health & Family Welfare, senior officials from NIC Shri C.J.
Antony, DDG & HOG, Shri S.V. Ch Subbarao, DDG & SIO AP, Shri Ravindra Kumar, DDG
& HoD and Shri K. Shyamal Rao, Director (IT). Around 350 participants including
hospital superintendents, principals of various medical colleges, administrators,
doctors, and technical experts participated physically in this workshop in addition to the
online participants from all hospitals across the state.

During the inaugural session, officials highlighted the importance of digital
transformation in healthcare administration and emphasized the role of technology in
improving patient care, transparency, efficiency, and hospital management. Participants
were informed about the importance of electronic health records, online monitoring
systems, and paperless healthcare administration.

Officials explained that Andhra Pradesh has emerged as one of the leading states in the
country in implementing digital healthcare services under the NextGen e-Hospital HMIS
platform. It was noted that the state contributes nearly 10% of OP registrations, 20% of
IP admissions, 72% of online laboratory records, and 70% of electronic health
records generated under the national digital health system.

Various technical sessions were conducted by experts from NIC and the Health
Department on different modules of the NextGen e-Hospital platform. The sessions
covered OP Registration, OP online appointments through ManaMitra (WahtsApp), OP
Clinical module for generation of comprehensive e-Prescription, Laboratory, Radiology,
Pharmacy and Stock management modules. Technical sessions also included
Integration with ABDM framework like ABHA as a service, Health Professional ID & Health
Facility ID as a service, dashboard systems, and online monitoring mechanisms available
in NextGen HMIS.

Speech-to-text technology like Bhashine & Ekacare demonstrated which are currently
being implemented in government hospitals at Guntur and Vijayawada respectively. They
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are helping doctors generate digital medical records more efficiently and reduce manual
documentation work.

Interactive sessions were conducted to discuss practical challenges faced during
implementation, including staff training requirements, need for integration with other
systems like PACS servers and Lab equipment to reduce manual intervention.

The principal secretary stressed the need for provision of a mobile app to make the IP
data more accurate, online management of other hospital activities like biomedical
waste management, sanitation, dietary, sanitation etc. He also proposed for
identifying champions performing well in generation of online data in various modules,
introducing capacity building video tutorials in iGot Karmayogi portal with certification.

The workshop concluded successfully with active participation from hospital
superintendents, administrators, doctors, medical college principals and technical staff.
The program significantly enhanced awareness and understanding of digital healthcare
workflows and strengthened the implementation of the NextGen e-Hospital platform in
Andhra Pradesh.

Officials expressed confidence that the initiative would further improve healthcare
delivery, accountability, transparency, and patient services in government hospitals
across the state.

Glimpses/New Paper Clips of the event

‘State leads in digitising
patient health records’

A.P. also performing well in integrating outpatient, inpatient, tests, and e-prescriptions into
the online system, according to Department of Health, Medical Education and Family Welfare

sier for the patient to re- tronically across the coun-
ceive treatment in other try, the State alone ac-
counted for 70% of it, he

The Hindu Bureau
VIJAYAWADA

University of  Health
Sciences (Dr. NTRUHS) in

he Andhra Pradesh
T government is
ahead of other

States in digitising patient
health records through the
eHospital system and has
also performed well in in-
tegrating outpatient, inpa-
tient, tests, e-prescriptions
into the online system, ac-
cording to the Department
of Health, Medical Educa-
tion and Family Welfare.

A two-day workshop,
detailing the benefits of the
NextGen eHospital system,
and organised by the
Health Department in col-
laboration with the Nation-
al  Informatics Centre
(NIC), was held at Dr. NTR
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Vijayawada on Tuesday.

As part of the Digital In-
dia initiative of the Minis-
try of Electronics and In-
formation
Technology, NextGen
eHospital, an application,
was developed by the NIC
to improve healthcare ser-
vices and to connect pa-
tients, doctors and hospi-
tals on a single platform.

On the occasion, NIC
Deputy Director General
C.J. Antony said that once
patient’s details are record-
ed online with their con-
sent, hospitals compliant
with Ayushman Bharat Dig-
ital Mission anywhere in
the country can access
these details, making it ea-

hospitals.

While 4,003 govern-
ment hospitals have been
linked to the application
across the country, in And-
hra Pradesh, 281 govern-
ment hospitals, including
community health centres,
teaching hospitals, district
and area hospitals, have
been liked to the applica-
tion, he said, adding that
the State was leading in en-
tering all outpatient, inpa-
tient and other details
online.

Mr. Anthony said the
State was also leading in
implementing e-prescrip-
tions.

Of the total 2.91 crore
prescriptions issued elec-

said.

Speaking on the occa-
sion, Health Secretary Sau-
rabh Gaur pointed out that
the digital application is in-
creasing responsibility and
accountability among
healthcare staff, as their
performance is reviewed
online and attendance is
recorded through facial re-
cognition systems.

NIC State Informatics
Officer SV.C.H. Subba Rao,
Director of Medical Educa-
tion (DME) G. Raghunan-
dan, Additional DME Rad-
hika Reddy,
superintendents from va-
rious hospitals participat-
ed in the workshop.
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NIC: AP emerges leader in
digital health records rollout

PNS mm Amaravati

Andhra Pradesh has emerged
as one of the leading states
in the country in implemen-
tation of digital healthcare
services under the “"Next Gen
e-Hospital HMIS"” platform,
according to officials of the
National Informatics Centre
(NIC) and the State Health
Department. The State is
ahead in digitisation of
patient health records, e-
prescriptions, laboratory
reports and ABHA ID integra-
tion under the Ayushman
Bharat Digital Mission
(ABDM). The details were
shared during a two-day work-
shop organised by the Health
Departmentand NICat Dr NTR
University of Health Sciences
in Vijayawada for superinten-
dents, doctors and senior
administrative officials of gov-
ermment hospitals. NIC Deputy
Director General C] Antony
and senior official Ravindra

Kumar said Andhra Pradesh
was performing better than
neighbouring states in digital
healthcare implementation.

Officials stated that Andhra
Pradesh accounts for nearly
10 per cent of the country’s
outpatient (OP) registrations
and 20 per cent of inpatient
(IP) admissions under the
digital health platform. The
State also contributes nearly
72 per cent of online lab test
records and 70 per cent ofe-
prescriptions generated

under the system nation-
wide. Health Secretary
Saurabh Gaur said the Next
Gen application was improv-
ing accountability among
healthcare staff through
online monitoring and face-
recognition attendance
systems. He added that tech-
nologies like “Speech-to-Text™
software, already being used
in Guntur and Vijayawada
GGHs, were helping doctors
create digital medical records
more efficiently.

AP leads nation in roll out

of digital
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OP, IP. Giagnostics and ABHA Enked digital health
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dm on the platf and is
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ANDHRA Pradesh has
emerged as one of the lead
ing states in the country in
implementing digital heslth
recond management through
the o-Hospital system, a-
cording to officials of the
State Health Department
and the National Informatics
Centre (NKC)

Officials sald the state has
made significant progress in
integrating outpatient (OF)
inpatient (IP), diagnostic
services, e-prescriptions and
ABHA linked clectronic
beakth reconds under the
Ayoshman Bharst Dignal
Mission (ABDM), placing it
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abcad of several noghbous-
ing states. A two-day work
shop on the implementation
and beocfits of the Next Gen
o Hospetal HMIS' onkne
web appication began at Dy
NTR Universey of Health
Sciences in Viayawada on
Tucsday. The programme is
being jointly organined by
the state medical and health
department and NIC for so
perintendents of waching
hospitals, district and ama
hospitah, doctors and sensor
administratrve officens.
Addressing the workshop,
NIC deputy disecsor general
C ] Antonry and department
bead Ravindra Kumar said
the Next Gen o Hospital
HMIS enables accurate oo-

State health secretary Sourabh Gawr addressing the workshop on digitisation ot DR NTR Univer-
sity of Health Sclences n Vijayawada on Tuesday

lioe recording and manage
ment of patient data. With
patient consent and ABHA
m:qra{m treat ment re
conds can be accessed Jigs-
tally s ABDM-compliant
bospitals amywhere in the
coumtry. they ex;

Officialls sabd thar 4003
government hospitals across
india have been imtegrated
with the ABDM platform. In
Andhra Pradesh, 39 teaching
and specialty hospitals. mine
district  hospitals, 54 area
hospitals and 179 commuanity
bospitah have already been
connected o the system

Accosding 1o officals,
Andhra Pradesh bas record
od nearly 6.17 crove OF regis-
trations out of the 60.1 crore
registered  natiomwide since
the lsunch of the system. In
the 1P category, the state ac
counted for 3536 lakh od
missbons out of 182 crore na
toewide. contnbuting nearly
20 per cent of the 1otal The
state s currently registering
around 10,000 IP admismsons
cvery day

The state has also emenged
as a leader in digital Slag
nostics and - prescriptions.
Nearly 50 per comt of the

countrys 162 crore radiol
ogy tost records and 72 per
cent of the 485 crore labore
tory test uploads originated
from Andhra Pradesh. Sieni-
larly, ncarly 70 per cent of the
2.91 crore c-proscriptions is
sued nationwide were gener
ated in the state

State heakh secretary San
rabh Gaur said the system
was  improving  account-
abilxy, hospital management
and patient services through
online mooktoring.  facial
recognition attendance and
IVRS-based patient feedback
SYShoma
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Figure 1 Shri. Saurabh Gaur, Principal. Secretary, Health & Family Welfare, AP addressing the workshop.
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Figure 2 Shri C.J Antony DDG, HOG, NIC HQ, Shri. Ravindra Kumar, Scientist-‘G'and HOD, NIC HQ addressing the
workshop

Figure 3 NIC NextGen eHospital Team: Shri C.J. Antony, DDG & HOG, Shri S.V. Ch Subbarao, DDG & SIO AP, Shri
Ravindra Kumar, DDG & HoD and Shri K. Shyamal Rao, Director (IT)
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Report Submitted By,
Shri. Vinay Sowpati, Scientist - ‘D’, State Media Coordinator,
NIC AP State Centre- Vijayawada, Andhra Pradesh
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