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Report on Two-Day Workshop on NextGen e-Hospital 
Conducted on 19th & 20th May, 2026 

A two-day workshop on the implementation of the NextGen e-Hospital HMIS Platform 
was conducted on 19th and 20th May at Dr NTR University of Health Sciences jointly 
by the National Informatics Centre (NIC) and the State Health Department. 

The workshop was organized for superintendents, principals of medical colleges, 
doctors, technical personnel, and senior administrative officials of all government 
hospitals with the objective of strengthening digital healthcare services and promoting 
effective implementation of the NextGen e-Hospital Health Management Information 
system under the Ayushman Bharat Digital Mission (ABDM). 

The workshop commenced with an inaugural session attended by Shri Saurabh Gaur, 
IAS, Principal Secretary Health & Family Welfare, senior officials from NIC Shri C.J. 
Antony, DDG & HOG, Shri S.V. Ch Subbarao, DDG & SIO AP, Shri Ravindra Kumar, DDG 
& HoD and Shri K. Shyamal Rao, Director (IT). Around 350 participants including 
hospital superintendents, principals of various medical colleges, administrators, 
doctors, and technical experts participated physically in this workshop in addition to the 
online participants from all hospitals across the state. 

During the inaugural session, officials highlighted the importance of digital 
transformation in healthcare administration and emphasized the role of technology in 
improving patient care, transparency, efficiency, and hospital management. Participants 
were informed about the importance of electronic health records, online monitoring 
systems, and paperless healthcare administration. 

Officials explained that Andhra Pradesh has emerged as one of the leading states in the 
country in implementing digital healthcare services under the NextGen e-Hospital HMIS 
platform. It was noted that the state contributes nearly 10% of OP registrations, 20% of 
IP admissions, 72% of online laboratory records, and 70% of electronic health 
records generated under the national digital health system. 

Various technical sessions were conducted by experts from NIC and the Health 
Department on different modules of the NextGen e-Hospital platform. The sessions 
covered OP Registration, OP online appointments through ManaMitra (WahtsApp), OP 
Clinical module for generation of comprehensive e-Prescription, Laboratory, Radiology, 
Pharmacy and Stock management modules. Technical sessions also included 
Integration with ABDM framework like ABHA as a service, Health Professional ID & Health 
Facility ID as a service, dashboard systems, and online monitoring mechanisms available 
in NextGen HMIS. 

Speech-to-text technology like Bhashine & Ekacare demonstrated which are currently 
being implemented in government hospitals at Guntur and Vijayawada respectively. They 
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are helping doctors generate digital medical records more efficiently and reduce manual 
documentation work. 

Interactive sessions were conducted to discuss practical challenges faced during 
implementation, including staff training requirements, need for integration with other 
systems like PACS servers and Lab equipment to reduce manual intervention.  

The principal secretary stressed the need for provision of a mobile app to make the IP 
data more accurate, online management of other hospital activities like biomedical 
waste management, sanitation, dietary, sanitation etc. He also proposed for 
identifying champions performing well in generation of online data in various modules, 
introducing capacity building video tutorials in iGot Karmayogi portal with certification. 

The workshop concluded successfully with active participation from hospital 
superintendents, administrators, doctors, medical college principals and technical staff. 
The program significantly enhanced awareness and understanding of digital healthcare 
workflows and strengthened the implementation of the NextGen e-Hospital platform in 
Andhra Pradesh. 

Officials expressed confidence that the initiative would further improve healthcare 
delivery, accountability, transparency, and patient services in government hospitals 
across the state. 

Glimpses/New Paper Clips of the event 
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Figure 1 Shri. Saurabh Gaur, Principal. Secretary, Health & Family Welfare, AP addressing the workshop. 
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Figure 2 Shri C.J Antony DDG, HOG, NIC HQ, Shri. Ravindra Kumar, Scientist-‘G' and HOD, NIC HQ addressing the 
workshop 

 

Figure 3 NIC NextGen eHospital Team: Shri C.J. Antony, DDG & HOG, Shri S.V. Ch Subbarao, DDG & SIO AP, Shri 
Ravindra Kumar, DDG & HoD and Shri K. Shyamal Rao, Director (IT) 
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