Launch of Revenue Department — Online Services
by the Hon'ble Chief Minister of Puducherry

The citizen-centric services of Department of Revenue and Disaster Management (DRDM), Govt. of
Puducherry were launched by the Hon'ble Chief Minister of Puducherry Shri. N. Rangasamy on 10.08.2026 in the
presence of Shri. Kulothungan A., I.A.S., Special Secretary-cum-District Collector (DRDM) and Dr. N. Raveendran
ASIO, NIC Puducherry. Shri. B. Shafiulla, HoD & Scientist-E and Shri. A. Sundiramurthi, Project Coordinator &
Scientist-D from NIC Puducherry were participated in the event.
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Department of Revenue and Disaster Management

List of Certificates

. Residence Certificate
. Nativity Certificate
. Income Certificate

. EWS (Economically Weaker Section) Certificate @ B HS] i nm[ﬁ]ﬁw Ceemauaar

. BCM (Backward Class Muslim) Community Certificate . 3 TNTHT D -
. BT (Backward Tribe) Caste Certificate Qmmﬂﬂ BIoNeS @ SITLHGLIL L® eememT

. EBC (Extremely Backward Class) Caste Certificate
. MBC (Most Backward Class) Certificate
. OBC (Other Backward Class) Certificate
10. SC (Scheduled Caste) Certificate
11, ST (Scheduled Tribe) Certificate
12. Legal Heir Certificate
% 13. Patta Transfer
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The portal (https://serviceonline.gov.in powered by ServicePlus) offers citizen-centric services of

Department of Revenue and Disaster Management (DRDM) such as obtaining of Residence Certificate, Nativity
Certificate, Income Certificate, EWS (Economically Weaker Section) Certificate, BCM (Backward Class Muslim)
Community Certificate, BT (Backward Tribe) Caste Certificate, EBC (Extremely Backward Class) Caste Certificate,
MBC (Most Backward Class) Certificate, OBC (Other Backward Class) Certificate, SC (Scheduled Caste) Certificate,
ST (Scheduled Tribe) Certificate, Legal Heir Certificate and Patta Transfer online. The submission of applications,
scrutiny & processing, payment of fees and issue of certificate(s) & Patta(s) with QR code (for genuineness
verification) have been made online. The status of the application(s) will be intimated to applicant(s) through
SMS and/or Email. The certificates issued online can be downloaded from DigiLocker as well. This e-governance
initiative will considerably reduce the time taken for issuing certificate(s) & Patta(s), avoid human intervention
and will ensure the transparency in the entire process.
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Pondy CM |augurates an onlme portal

Puducherry, Aug 11. """
Puducherry chieff
minister N Rangasamy
on Monday inaugurated |
an online portal in a bid |
to provide the services of £
the Puducherry Revenue
and Disastermanagement
department speedly, with
the technical assistance
from NIC.

According to a release
from the office of the chief
minister, using this online
portal https://serviceonline,
gov.in residence certificate,

income certificate, Caste/
community certificate
Legal Heir certificate, patta transfer certificate etc
could be obtained online from the residence of the
applicant. This will reduce the necessity of people
visiting revenue offices to get the certificate required
for education, employment and for government
welfare measures. The aim of the portal is to simplify
the procedures to obtain certificates.

An applicant can register fromany place, waste of
time could be avoided, the status of the applications
could be known easily online, the applicants will

get SMS and emails about the progress of their
application, services will be fast and transparent are
some of the benefits of the portal.

The students of the government, government
aided and private schools could utilize this service
from 17-08-2026. There will be a QR Code on the
certificates issued online and using this QR code it
could be verified whetherthe certificate isreal orfake.
Further, Digilocker facility also is integrated with the
portal.
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