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IT Support to Social Welfare Sector

Digital India

Power To Empcwer

Old Age & Destitute Pension Scheme

OAPS: Department of women and child Development,
Government of Puducherry (WCD) implements
various schemes with an objective
m 10 extend a helping hand to the Old Age and
destitute persons by the way of monthly financial
assistance.
m 10 improve their socio-economic status. IGNOWPS

T.B./ Cancer/HIV

IGNOAPS _

Destitute

OA PS pension

Funeral expense

Allowance

\/ Failed payments are

\ reprocessed on the same
month

AN

Transaction data are
pushed to NSAP site.

Home




£° o IT Support to Social Welfare Sector Digital India
Disability Pension Scheme _

Centre

https://dps.py.gov.in

DPS: Directorate of Social Welfare, Govt. Of Puducherry implements 3 -
Disability Pension Scheme with an objective to extend a helping hand @ .____________“__._M__,ﬁj,n
to the Physically Disabled, Visually Impaired, Hearing Impaired and =
Mentally Disabled persons by way of monthly financial assistance.

Provides simplified , timely and transparent environment for monthly pension processing for state and central schemes

13500+ 1500+ 1200+ 16200+

Paid through Aadhaar Paid through ECS  Paid through Anganwadi  Total Beneficiaries

2,569
Travelling
Allowance

1,259 14K+ 343
IGNDPS State DPS Fuel Subsidies
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National Scholarship Portal 2.0

Provides simplified , timely and transparent environment for Students Scholarship processing for state
and central schemes

2 Departments 31,245 24,983 Technical Features : SMS Facility, DSC
Applications Scholarships Signature , Scholarship payment
12 Schemes Processed Distributed disbursement through PFMS

https://scholarships.gov.in

Adi Dravidar Welfare and Scheduled Adi Dravidar Welfare and Scheduled Tribes Welfare Department Directorate for Backward communities
Tribes Welfare Department (6 Statel Schemes) and Minorities
(4 Central Schemes) (2 Central Schemes)
» Pre-matric Scholarship to SC students from VI to X
» Pre-matric Scholarship to SC > Dr. Ambedkar scheme for the Grant of Financial »Centrally sponsored scheme of
SImES (G52 Assistance to SC students in professional Colleges. Post Matric Scholarship to OBC
» Post Matric Scholarship to SC > Grant of Ad-h it : Students
rant of Ad-hoc merit gran
. IitUd:AntS'(CSSi) rehis o &7 > Retention Sehorarshi g SC gl stud >Centrally sponsored scheme of
red atric Scholarship to etentlon. cholarshnip to girl stu en.ts Pre Matric Scholarship to OBC
students (CSS) _ > Opportunity cost to the parents to SC girl students Students
» Post Matric Scholarship to ST > St dto SC trai inG Tl
students (CSS) tipend to trainers in Govt.

Home



PEDservices — Puducherry Electricity Department

. . Digital India
https://pedservices.py.gov.in Power To Empower

Puducherry Electricity Department sevices portal towards a transparent and faster processing of bills, various facilities for

payment of Bills, Meter Reading & Online applications.
2 g, s @ {3

S

PUBLIC PORTAL COUNTER Mobile App ONLINE PAYMENT & BILL GENERATION BBPS PAYMENT
Portal for Consumer Counter Operation Meter Reading App APPLICATION Automated Bill UPI payment
Online Applications Calculation
| . T ————— :
® Integration with external systems(Payment Gateway, S = 4.3+ lakh
) SMS, Email, GRAS) = Sl
: ............................................................................. ’ — Consumers
A E ............................................................................. |
E @ Revenue administration(Counter collection, Division wise : —~
bo : monitoring, consumer management, Reconciliation, etc I:“:”]I] 26+ lakh
f : ............................................................................ Counter Transaction
]
w E ............................................................................ "
-— Provides various payment facilities like Cash, POS, Cheque —
I @ . . s 10.8+ lakh
1 ,DD and Integrated with Bharat Bill Payment System(BBPS) : :
] & 0 0
et estesesesreesasaestenetenentenenesnensansnmett” Online Transaction
]

Home




£° o Finance Department Digital India

Centre Power To Empower

Treasury MMP Projects - NIC has designed and developed various web based applications for Finance Department,
Govt. of Puducherry viz. GRAS, Budget Portal ,BEAMS, eSalary & BEAT.

Government Receipts and Accounting System
Facilitates E-payment of taxes and fees by various Departments/Citizens

Facilitates to prepare budget and outlay communicated to all Departments.
Budget demands raised by Departments

Portal Finalised budget is uploaded in BEAMS

Budget Estimate & Allocation Monitoring System
Facililates Budget Allocation & Cash flow done from Department level to DDO level
Monthly cash flow controlled as per pre-determined targets

Web-Based Government Employees Salary System
eSalary Facilitates 480 DDOs, 4000 Bills/month & 35,000 employees (100% targeted coverage)
Salary is directly credited through ECS

BEAMS Accounts and Treasury Bill Entry System
Facilitates Submission of Bills using barcode Scanners (Authorization Slips)
Bills Pass/Objection being done at Paysection of DATs and expenditure being controlled (BEAMS)




N taonetcs PRERA - Puducherry Real Estate Regulatory Authority LDigital India
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Centre

Why PRERA Key Components Features Online Services

>Government of India has Real Estate Projects » SMS Facility
enacted the Real Estate Registration/Disclosure

(Regulation and Development) by promoters » DSC-eSign
Act, 2016 w.e.f. 15t May 2017.

Online Applications

Transparent workflow

»Facilitates to register with Registration
Puducherry Real Estate

Regulatory Authority. Complaints Redressal.

> Download Approval
Certificate.

Online Grievances

( https://prera.py.gov.in )

Home



] XLN — Xtended Licensing & .Lab.orator.y Node for SALES Disital Ind
Centre https://xInindia.gov.in ~ Power To Empower

An e-Governance enabling tool towards effective, speedier & accurate monitoring of Issuance of Sales Licenses.

XLN software & its services
* Online Applications
* e-File Movements of Files
*Inspections & Monitoring of Legal Actions along with Court cases follow-Ups
* Sampling & laboratory Testing
*Mass Dissemination of Sub Standard / Spurious Drug Batches to end-users, by stopping distribution/Recall
of batches.
* e-Communication e-Query, e-replies, and SMS
* Online Licenses
* MIS / LAQ / RTI Compilations at various levels.
*Website: https://xInindia.gov.in

Department Contribution: The software was developed by NIC-Gujarat and implemented @
Department of Drugs Control, Government of Puducherry. There are around 1100
retailer/wholesale dealers in Puducherry UT every year around 100 licenses is issued through this
software.
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eSamiksha PRAGATI .
(Monitoring, Followup, Actions on the Decisions taken on PRO-ACTIVE GOVERNANCE AND TIMELY IMPLEMENTATION
meetings) »  PRAGATI is a three-tier system (PMO, GOl Secretaries & Chief
Secretaries of the States)

»eSamikSha is a real time, on-line system for monitoring
of follow-up action on the decisions taken during the
presentations made by different Ministries/Departments
to the Prime Minister.

»The follow-up action in respect of each decision is to be
updated by the concerned Ministry/ Department /State/
Agency as and when the status changes or at least every
month.

> ii. Prime Minister holds a monthly programme where he
interacts with the Secretaries & Chief Secretaries through Video-
conferencing enabled by data and geo-informatics/visuals.

> iii. Issues to be flagged before the PM and picked up from the
available data base regarding Public Grievances, on-going
Programmes and pending Projects.

»  During the interaction, PM discuss and understands the problem
areas and give suitable directions

Home




PVATSoft for Commercial Taxes Dept, Puducherry Digital India

Power To Empcwer

The PVATSoft is a web application launched in 2007 to facilitate better administration of Puducherry Value Added Tax online (hosted on
Cloud). Since the implementation of GST in July 2017, the PVATSoft is applicable only for the commodities viz., Petroleum crude, High
speed diesel, Motor spirit (commonly known as Petrol), Natural gas, Aviation turbine fuel, Alcoholic liquor for human consumption.

Online Services to Dealers (Entrepreneurs)

Registration / Renewal Monthly e-filing by Online Tax Payment View assessment of Download Statutory forms

of Dealers Non-GST Dealers (SBI, I0B, BOB, IDBI & IB) return e-filing status (C-Form & F-Form)

Online Services to Department (Officials)

Scrutiny and complete Issuance of Demand Send SMS alerts

to Dealers

360° - Tax Payer details Analytical & Financial
at a glance MIS reports

transparent workflow Notice / e-Challan

No.of E-Payment No.of Statutory forms taken

Transactions o
153 145
v 150
MAR-22 —
FEB-22 a3> I 100
JAN-22 = | vomk | | | | 50
0 100 200 300 400 500 600 700 800 0
JAN-22 FEB-22 MAR-22

YANAM MAHE = KARAIKAL = PUDUCHERRY B PUDUCHERRY HEKARAIKAL EMAHE [EOYANAM

Project completed and operations are sustained by the department with the technical support from NIC Home
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A web based system for processing of back-end activities related to GST system

for Commercial Taxes Department, Puducherry

NICeGST is a back office web application for GST Administration, developed and implemented since July 2017. It is to help
the tax administrators of State / Centre to analyze and monitor the tax collection and compliance in their jurisdiction. This
systems caters to the requirements of the field level offices and enforcement / intelligence offices to identify the defaulters
and tax evaders. Project completed & operations are sustained by the Department with technical support from NIC.

Ensures GST
Compliance

Helps the tax administrators to analyze and monitor the tax
collection and compliance within their jurisdiction

\

Provides analyzed and actionable reports and helps to enforce
GST in a more efficient and effective manner.

Detection of Tax

Evasions & Fraud

Various tax analysis charts for Administrations to take decisions
on deployment of resources, how much taxes are collected

[

Role based access in near real time through simple and user friendly
interfaces for all the officers of different levels

Comparison of
GST & VAT

Increase in Tax

collection

Real Time Data

Analytics

360°View of

Taxpayer

Home
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Planning Authorities under Town and Country Planning Department, Government of Puducherry

The OBPS project is to design, develop and implement an online application that would facilitate the citizen to get the
building plan approval / permission from the concerned Planning Authority through online. The OBPS 1.0 was officially
launched in Nov-2019 and OBPS 2.0 (with Auto scrutiny of Plan & eSign) was launched in June-2021. The present OBPS

3.0 (with Regularization of Individual Plots) was officially launched in Nov-2021.

Services to Citizen Services to Officials Additional Features

ePayment & Online Services Auto scrutiny of Plans eSign - Plan & Permission eMail & SMS - status
Application for building plan permission Auto scrutiny of building plan Buliding Plans & Permission Application status, call
Online Payment (PayGov) drawings integrated with 3 letters eSigned (C-DAC) for particulars, and OTP
Track application status party system (thru API) as per by Planning Authority of communications sent
Download Building Plans & Permission Puducherry Building Bye-Laws respective region thru eMail & SMS

gi Transparent workflow

Residential upto Residential

S 2 dwelling units
Grievance monitoring

Launched since Under Development  To be developed To be developed
i Online referral to line departments for NOC 28" June 2021

Commercial
Buildings

Special

2+ dwelling unit Buildings

Home




T State Excise Information and Management System (PuduvaiCalal) Digital India
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State Excise Department

PuduvaiCalal is an eGovernance application, which
helps the department to have a fair, transparent and
effective functioning of the Excise machinery. It is a
web based work flow system developed under Open
Source platform. Live since year 2013. PuduvaiCalal is
compliance with the Pondicherry Excise Act, 1970.

e-payment of excise duty

Excise Duty - Revenue Collection (in Crore)
Renewal of License

857
736 o0 752
626
l I Brand Registration and Renewal
A % o o N
& P P
> > 6% > >
Department Support

Operations is being handled by the department using two hired
manpower through NICSI.

Arrack Kist Collection




=: E?:jm"!?lcs Online Auctioning of Arrack and Toddy shops(AuctionSoft) Digital India
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AuctionSoft - Online Application for auctioning of Arrack/Toddy S STEEE DB RITE:

shops in the UT of Puducherry. The main objective of the project is to
provide a level playing platform for all bidders. This is a highly
competitive area were non-disclosure of the identity of the bidder.
Helps in improved participation and hence increase in revenue
collection. Live since year 2018. This compliance with the
Pondicherry Excise Act, 1970.

Bidders Registration

Single and Multiple bidding

Revenue Generation(in Crore) 10.9

Solvency and EMD details captured and adjusted
dynamically during auctioning

9.3

5.18

Dynamic extension of bidding time

3.48

Minimum incremental bid amount can be defined

Department can define shops listed for auction

and their active time duration
Department Support

Project is completed. Operations is being handled by the

department . Bilingual in nature

0000000

Home




=‘ e Investor Portal of Puducherry for Ease of Doing Business(EODB) Digital India
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Centre (https://eodb.py.gov.in) Power To Empower

Department of Industries and Commerce

EODB-The Department for Promotion of
Industry and Internal Trade (DPIIT) has
developed Action Plan for State Reforms SWS - Single DPIIT - BRAP points
since 2015 and circulated it with SR 7 S Sl ETEE Py S
States/UTs for implementation. The
Government is committed in bringing

24- Line Departments

. Information services are enrolled
ease to regulatory compliance for wizard to guide
businesses. It has started an ambitious to know your CAF - Common
program for reforms in partnership with approvals Application

State Governments to make it easier, . Form
simpler and quicker for businesses to EODB
operate. Eodb is common enterprise (Investor Portal of
application for Ease of doing business. Puducherry )
Live since year 2018.

251- BRAP points
configured

94 - BRAP Points
Approved

Investor
Feedback and Inspection

Queries harldling System(CIS)
mechanism -

~ Centralized

Department Support
Operations is being handled by the department
using two hired manpower through NICSI.

Home



l - ﬁgﬁﬂ Pondicherry Groundwater Authority Information System(PONGROW) | Digital India
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Pondicherry Groundwater Authority

PONGROW- Is a dynamic web application for the department of Pondicherry Groundwater Authority. It facilitates various pre-defined services for Sinking of
well and Extraction/Transportation of Groundwater to wide range of users such as industrial units, institutions and other entities which are consumer of
groundwater. Live since year 2019. This compliance with the Pondicherry Ground Water ( Control and Regulation) ACT,2002.

Accepting online applications from citizens for issue of
registration /renewal of License/Permit/NOC/ Issue of Permits and Certificate of Registration
Intimations for sinking of well and

Extraction/Transportation of water

Facilitate to Issue of Registration /
Renewal of Licenses / NOCs / Intimations
Letter/Others

Facility to upload Inspection reports

Monthly Water Consumption and

Fees Collection (Manual/Online payment Collection monitoring

payment)

Tracking system for submitted applications Dashboard for Monitoring Pendency

Various analytical MIS reports
Uploading of Monthly water consumption data

Home
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A Portal for Single Windows Services for Licensing (LicenseSoft) Digital India
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0O/o The District Collector-cum-District Magistrate

LicenseSoft- Is an online application for Single
windows services for Licensing to the O/o the

Accepting

online
District collector -cum - District magistrate. It is applications Desilti
a dynamic workflow based system developed from citizens esHie
_ : Dashboard for ° . government
under Open Source platform. Live since year - (License/NOC/
i monitoring Orders) ponds/tanks
. pendency application

online

Various
analytical MIS
reports

Online Payment
through

Department  Support- Project  is e-GRAS

completed. Operations are being handled by
the department . LicenseSoft
Issue of
License /

Uploading of

Renewal of various
Licenses / supportive
documents

OCs / Orders

Tracking of
submitted

application
status

Verification and
Inspection for
submitted
licenses

" Submitted
~ Application
Forwarding to
the concerned

Home
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eOffice (MMP of Govt. Of India) ¥ c@ffice

Administrative Reforms Wing, Govt. Of Puducherry has funded and IT Department is implementing Lite Version with 250 User Licenses. Hosted at SDC.
FTS module implemented in ALL Department/Office/Section/Wing and also at Chief Secretariat. eFile module implemented in IT Department & Dist.

Collectorate —Puducherry. Hosted at SDC. IT department is engaging a system admin for user management and coordinating with SDC. NIC,PY provides
training support.

Website: https://eoffice.py.gov.in Sector: G2G
Ser‘"ces Signature by : DSC (Digital Signature Certificate) - IT Dept. ONLY using

File Management System - : . ,
Department Role - Administrative Reforms Wing is the Nodal

Department and IT Department is the implementing agency.

Knowledge Management System

Road Ahead : To be implemented till the level of Section heads who

Collaboration & Messaging Service originate the files for processing.

( Statistics

Master Trainers Trained - 43

Govt. Officials Trained - 400+
Y,

No. of Dept./Office/Section/Wing onboarded

124 (using 250 Licenses)

2658 66800 7018 258525
(Electronic) (Physical) (Electronic) (Physical)

No. of Files Created No. of Transactions on Files Created




Biometric Attendance System (Digital India Program) ) Digital India

Power To Empower

Digital India Program of Government of India implemented in 37 Central Government Organisations and 14 State Government
Organisations of Puducherry UT. Officials can mark the attendance based on online Biometric authentication using UIDAI. Hosted at
Cloud. Separate instance for Puducherry UT is available.

Website: https://central.attendance.gov.in & https://ut.attendance.gov.in Sector: G2G

Services
Biometric attendance marking system using UIDAI for

Department Role - The website is operational led by the
departments to monitor the attendance of their employees.

Road Ahead : Face Recognition feature for marking attendance is to
be implemented.

-
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https://central.attendance.gov.in/
https://ut.attendance.gov.in/

A T DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS

L ki End-to-End Computerization of TPDS  Digital India

= — (entre Power To Empower
* Complete gamut of activities of Ration cards to all the residents of Puducherry.

* Service window operations by physical forms are migrated to Online services electronic forms.
e e-sign gateway , Payment gateway , SMS gateways are enabled

1. Online Ration card Services

* Important component of End-to-End Computerization
of TPDS

» Public can apply online for New cards and alterations
on existing cards

* To be extended to Outlying regions and providing
additional delivery points Common service centres

3.BPL Card services to Welfare Schemes
*Social Welfare department, Women and Child ,
Fisheries, Labour, Revenue, Health are using the
BPL /NFSA data for their welfare schemes.

* Only few are running with APl services whereas
others are running manual. UDH for Welfare
schemes will be an ideal solution.

5.UMANG
* M-Governance is achieved by providing G-C services
* Given in all the 4 languages.
* View payment status, application status, card details
* Changing the mobile number is made easier

backing mechanism of database, APl , adopting LG Directory

" +Public can utilize this facility

People can download new Ration card, Certificates related to all services related to ration cards.

2. DBT State & Central

* 99 % of beneficiaries are paid through APB. Nearly, 1.76
lakhs families are getting cash through DBT in-lieu of rice
through NFSA DBT. Rs.12 crores disbursed every month.

*The complete workflow for preparing the calculation sheet and
payment files for NFSA beneficiaries

« State DBT like festival benefits, Monsoon Relief(Rs.154
crores) and assistance for Covid-19 are extended to all

eneficiaries. 4, AB - PMJAY

*Ayushman Bharat - Flagship programme of Govt of
India uses BPL verification through API services
provided by State PDS server.

*The AB-PMJAY application is connected real time
to check the details of BPL cards.

* ONORC, IPDS, NFSA portal are other portal using
APl services. Perpetual Support for such API

services.
6. HelP Desk
o view the DBT payment

status
* Change of Beneficiary I, Change of Bank account in a

family, Mobile Number , View the application status can
be done using this facility.

e Oneration and Maintenance Sunbort m
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' Digital India

Power To Empcwer

State CS & SS

Schemes

Departments can update
the DBT / in-kind data
directly to the portal.

Through web services the
aggregated data will be
updated directly in
dbtbharath.py.gov.in

Consolidated View (FY 2022-23)

Total Beneficiaries

Aadhaar Seeded Beneficiaries
Total Direct Benefit Transfer
Electronic based payments
Electronic based transactions
Number of Schemes

Ministry / Department

Department of Planning and Research is the Nodal Department and coordinating with all Welfare Deparfifier{der2riment

TR Tal BIREC P BENERITRANSHER One stop solution for the details
elenss e 4. '3 of all DBT programs of UT. 20
T 24 Cr+ = Departments with 90 schemes
are onboarded and updating the

TOTAL NO. OF TRANSACTIONS aggregated DBT data.
(FY 2022-23)

429233 N Sector wise, Scheme wise
Aggregated DBT details are
NO. OF SCHEMES ! DEPARTMENTS available Month wise Financial

year wise

90 20

179,619  Total Beneficiaries 42179 Total Beneficiaries 350,719
179,619  Aadhaar Seeded Beneficiaries 42,179  Aadhaar Seeded Beneficiaries 350,719
32440Cr Total expenditure 3548Cr  Total Direct Benefit Transfer(1+2) 0
2440 Cr  Total authenticated expenditure 342,179  Electronic based payments(1) 20
44  Total authenticated transactions 42,179  Electronic based transactions 0
67  Number of Schemes 10  Total expenditure 30
17  Ministry / Department 7  Total authenticated expenditure(2) 0
Total authenticated transactions 0
Number of Schemes 13

;  Home
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Integrated Temple Management System

2 I'rms e e e~

Application was customised and hosted in the Cloud Environment. Training was given to the Department staff for the updation
of events, functions, history and pooja timings pertalnlng to their respective temples.

Gallery Post & Dashan Timings of
Temples

Dynamic
Search

Temple locations and
importance
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Tourism is the one of the revenue earning source for the Government. NIC had designed and developed the applications for the

Department of Tourism covering their main functionalities under Swadeshi Darshan Scheme (SDS). The applications are security
audited, hosted and ready for launching. Hosted at NDC Cloud.

Website: https://pondytourism.py.gov.in Sector : G2G, G2C
Services
- Centralized Booking System for Guest Houses with Online payment facility — People can book in Govt. accommodation from
anywhere.

- Boat Ride App for tourists — Online booking and payment facility — For hassle free booking of boats in backwaters and lakes.
Cashless booking possible with Debit/Credit/Netbanking/UPI.

- Event management system for International Yoga Festival to handle the participant details and issue of certificates.
- Online Tourist Information System for updation by Hotels to open up the profile of Data analytics on tourist profiles,
- Integrated Mobile Application for providing tourism details through Mobile App.

Department Role - The department has to roll out these applications and extend the services to tourists.

Road Ahead: The applications are to be launched and to be accessible to the Tourists and Citizens of Puducherry UT.

& Mobile App Admin m : :
Boa R B Online Booking System

= Welcome to Online Booking System



https://pondytourism.py.gov.in/

GENERAL ELECTIONS PUDUCHERRY

Digital India
LEGISLATIVE ASSEMBLY (GEPLA) -2021 — IT Support S
RTPMS SMS Service
* Mobile App to capture polling station ! ® SMS integrated with RTPMS, Polling
preparation and Polled votes details ' personnel management, Force

* Dashboard to show UT, Region, Constituency
wise polling percentage

* Alert facility for Poll interruption

*Control Room facility

Deployment, Training modules.

* SMS played a vital role for sending quick
messages for poll prepared ness, alert on
EVM faults, Training details.

Force Deployment

® Police personnel details are collected.

* Polling booths and the location details are
mapped with the team composition.

* Randomization performed in front of observers
* Districts/Region wise reports are generated and
SMS are sent to individual personnel with the
location details.

Polling Personnel
Randomization

¢ All employees are collected centrally through a DEO

portal

* Exemption and exclusion are updated by all Ros/DEOs.

* Randomization criteria applied and generated in front of

observers.

* Appointment orders are generated through the system.
Home

Training

® RTPMS trained to all Presiding officers, Asst.

Presiding officers. ‘.

* Training videos are given in You tube and links \
through SMS. .
* Participants of training are monitored through

Dashboard given to all Ros.

Counting Personnel Randomization

® Counting Halls, Table matrix are updated in the system
* ARO wise randomization reports are generated in front

of observers.
* Appointment orders are generated through the system.



REEC . STATE ELECTION COMMISSION Digital India
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Integrated Electoral Roll

e Delimitation data merged with ECI data
e Generation of photo electoral roll after verified by local bodies.

Nomination (Vetpu Manu)

¢ Online/Offline for Candidates
e Scrutiny/Withdrawal/Final List of candidates

Polling Personnel Management (Randomisation)

Civil and Police personnel randomization and duty allotment
Dashboard for Training, SMS and Mobile App.

Polling Day Activity (Real Time Poll Monitoring System)
Capturing of cumulative votes polled from the Booths across Puducherry UT

Dashboard with Polling percentage and Support for Media and Public interface

Counting — Trends Dissemination System

e Booth wise Round wise Entry of votes Polled
e Dashboard with Counting Progress with Leading and Trailing Contesting Candidates




Digital India

Power To Empcwer

logn  tepromancomen  mdd Ay Lgm -nnu

T

Puducherry Legisiative Assembly
ymsSoyl oL ek mib
“  PUDUCHERRY FFTEENTH LEGISL

ATIVE ASSEMBLY

Sevwzn Calenswr

State level Implementation committee has

been set up. g | ﬂ Capacity Building

..............

E-Vidhan has provided the template for T Setting of Project Monitoring Unit

preparing a proposal for the UT.

S M e DOWSLOAD

Necessary Training to all stake holders

The network, Hardware, infrastructure = including
i“CIUding space, manpower support are A Product of Web & Mobile Apps L. Guu?rnment,DEpartmentE, 1
included. v 2. Hon’ble MLA’s, Hon’ble Ministers,
., Hon’ble Speaker, Hon’ble CM
Paperless k (
The project proposal requires Sessions ? Paperless
approximately 10 crores. ® House

E 2
A& Committees

a".gl' ALt
'REEN
. Cloud based

. Multi-tenancy
. Unicode compliant

e-Vidhan - Joint effort of Ministry of Parliament Affairs, NIC & NICSI Home

e-Constituency
Management



gl Fisheries and Fishermen Welfare Digital India

- .
== — Informatics

Centre Power To Empcwer

e Data distributed in more than 50 excel files for various schemes R
e Data cleansing followed by Migration
e EIEM ¢ Scheme, Location, Beneficiaries were codified p
~
e Beneficiary data was matched with PDS database and updated all family
members in the Database.
;2;‘*;‘:::: e Beneficiary Registration and Updation facilities
Management 4

System

Training was given to the Department officials
Updation of beneficiaries through camp and Scheme linking.

CSC, UMANG,
Inttegration




COVID - 19 Dashboard and Oxygen Management System — Digital India

Power To Empcwer

Informatics . o .
centie IT tool for Planning and Monitoring

Dashboard

* Active, Cured, Reported cases of UT.
* Bed Availability in Hospitals, vaccination

details
*For consumption and requirements of Oxygen

MIS Reports

*Daily Active cases, cured cases and death cases,

Vaccination details, containment details are

available.

*Graphic Analysis on Doubling rate, Quarantine

reports, Day wise summary etc.,

* Oxygen consumption report

* Oxygen requirements from hospitals and delivery {
\

'EPaSS QR Code based ePass with

Mobile app for check posts to verify the Pass
details for permissions., PMGKAY App for
\! delivery of food grains in 1°¢ phase.

status

Bed Management

® Daily Bed availability status updation

by Hospitals
* Daily ICU, Oxygen Bed admissions by
Nodal Officers when cases are high.

We I come B aC k All stranded students,

tourists, workers who are residents of Puducherry can
register their details in this App

Home

Road Ahead: State war room to periodically monitor the data updation



A IR

S informatcs Covid19 - ePass System Digital India

— = — Centre

During COVID-19 pandemic period, the restricted movement of people and essential commodities are monitored by the District authorities. Permissions are
issued with e-Pass indicating the purpose of the movement with vehicle particulars. Department of Revenue & Disaster Management, Govt. of Puducherry
has been entrusted to issue e-passes through the website. This website facilitated a centralized system for the entire UT. ePass is also issued for the
vehicles and officials those who are in essential services during pandemic situation. Designed and Developed by NIC-PY, Hosted at SDC-PY. A welcomeback
portal also made available to track the stranded people outside the UT either in India/Abroad. Pass has been issued to stranded students/officials/public
for entry to UT.

Website: https://epass.py.gov.in Sector: G2G / G2C
i R e |
Services oA S—— SR . (3 OFFICE OF THE REGIONAL ADMINISTRATOR,
. nline / Offline Submission of ePass Registration - g ST ] SV

»  Processing of Request (Approval / Rejection)
« Downloading QR Code based ePass in PDF file

# GOVERNMENT OF PUDUCHERRY

EMERGENCY PASS (COVID-19) e-PASS (COVID-19)

. [Pass No. P
« Dashboard of ePass Processing |
{Name of the Person Applied |NIHAARIKA KRPALAL
Department Role - The website is maintained and updated by DRDM. Natweof Evergenty _[REOPENNG OF SCHOOL
Trasel Daiz 04-09-2001
{Plate From MAHE
. Registered e
= Vehice No & Type PYD3A2900 & Car (5 seafer)
Travel Roui MAHE TO PONDICHERRY
. Approved iPersons Acoompanyieg | JAYAMOHAN T (Dovert
{Nicbie No. 945030508
. In-Process s {Praio D ahar XOUOUOUA1
. Rejected G sd/-
ISSUNG AUTHORITY ISSUING AUTHORITY
MAHE (PUDUCHERRY DISTRICT) | MAHE (PUDUCHERRY DISTRICT)

Note: This is an electronically generated e-Pass, signature is

not required.
Home

Note: This is an ekecTonicaly generaied Emergency Pass, signature i mof required.


https://epass.py.gov.in/

E- services to Local Bodies Digital India

Power To Empower

Local Government Receipts Accounts Monitoring System

Local Administration Department, Govt. Of Puducherry is owner of this centralized IT system catering all the local bodies. This site serves as a

common platform for all receipts of various rents/fees/License fees/taxes by all local bodies via CASHLESS mode. Along with online
payment, SMS, e-mail. Counter payments in the mode of cash, Cheque, DD and POS is there. Already completed the Bharat Bill Pay System

and C-DAC’s e-Sign integration is in process. Designed and Developed by NIC PY, Hosted at NDC Cloud VM.
Website: https://lgrams.py.gov.in Sector:G2C
- ESign

Services 9

= Property Tax

»= User Charges )
= Trade Licence : ' "
(zzz:";: LGRAMS Q s

Payment Mode: Online, Counter, BBPS
Department Role - The system has been handed over to the department as the development and "
roll out are completed. Necessary implementation team have to be identified in-house to @;/

institutionalize the system.

Road Ahead: Trade licence software is getting upgraded with more facilities for traders with auto reminders, self registration, upload of
documents, e-signed downloadable trade licence certificate. BBPS will enable citizen to avail the services and pay tax any time any where.

Setting up of PMU is essentially required to monitor the services.

Financial Yr. 2021- Property tax (Rs.) User Charges (Rs.) Trade Licence (Rs.)
py.
All Payment Mode 31,26,55,051 3,73,72,962 10,34,67,713
Online only 5,90,71,584 + 11,47,690 (BBPS) 36,26,280 1,16,50,315

Home



https://oaps.py.gov.in/

Digital India

Power To Empcwer

*Recruitment Portal as per the specifications given by Exam cell. - BN opiicaion Submission Date Wise
*Less code or database change required to launch new recruitment 180
*Aiming One Software for any Recruitment e

*Unique configuration for every recruitment
*Simultaneously launch more than one recruitment
*For all application age and education qualification pre-verified .
*Portal can be defined opening of recruitment portal to receive application on line - 60
Open and Close time
*Dashboard - View Summary based on several important parameters, Special Category,

Gender, Region...... PUBN U G G U
*Download Admit Card (Hall Ticket), Provisional Selection list, Mark FELTSLSTS L
*Publish Answer key and OMR (scan copy) Community Wise
*Publish corrigendum, press release and addendum, if required |
1. Engagement of Junior Engineers on contract basis — On going... /
2. Police Recruitment 2022 \
o 3. Recruitment for Contract Engagement of Nurse Job, 2019 '
Utﬁ H Bzgd 4. Recruitment for Contract Engagement of Ward Attendant Job, 2019
5. General Duty Medical Officer
f@f 6. Specialists
7. Senior Resident, 2019 -
8. Junior Resident, 2019 B ot e
13-May-22 g pirect Recruitment to the Post of Male / Female Warder, 2019 S— - OTHERD



Petition / Complaint Monitoring System Digital India

Power To Empecwer

== Informatics
— Centre

Petition / Complaint Monitoring System implemented in Hon’ble Lt. Governor Secretariat, District Collectorate-Puducherry & Central
Control Room of Police Department. Citizen can lodge their grievance online/offline/toll free number and get the current status.
Administration can monitor and get it redressed the grievances through the concerned organizations.

Website: https://lgredressal.py.gov.in / https://gms-drdm.py.gov.in / https://ppccrcms.py.gov.in Sector: G2G/ G2C

Department Role - The website is operational led by the departments to monitor and redress the grievances.

Services S _
«  Online / Offline / Toll Free Number - Registration of Grievances

«  Processing (Forwarding, Accept/Return, Status Updationg, Closing)

« Dashboard of Grievance Monitoring

«  SMS /eMail Alert - Acknowledgement / Status of Grievance

« Upload supporting documents for redressal Home

Lieutenant Governor's Secretariat, Puducherry

Petition Monitoring Syslcm
Peltion Module 1 ceawete Feodbouh Masler | ot Searim Change Masswond T Logout

U Marniial 100 Owgaat Snaeei] Lines s

Tog Tive Deaparteams rures Caostient ity Putmonees: m

e VS Micturnndl Petthoms Chek betuw vk e

Dashboard on Complaints
R o e e v e s
Vian " " o Dupartment  Secrztary -

Tot

84 Putrnun

' OGP Puducherry - Drwstor
General of Pofce

", | 48 Ak '4
=, W\' J\J

» »
F -mlln'usls:‘:;u«ms L Y AL S B AL A A I G 20 S T AL



https://lgredressal.py.gov.in/
https://gms-drdm.py.gov.in/
https://gms-drdm.py.gov.in/
https://gms-drdm.py.gov.in/
https://ppccrcms.py.gov.in/

CORE SERVICES @
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In order to meet the increasing requirement of high availability and reliability of mission critical applications, NIC
has set up a world class National Data Centres at New Delhi, Hyderabad, Pune and Bhuvneshwar.

Services Offered —

* Platform as a Service (PaaS)
* Infrastructure as a Service (laaS)
* DNS, Network, Firewall, Antivirus as a Service

B EE e o
e == == Informatics Home

I
1l
I

Centre



E-Services delivered through Cloud

Informatics

Sl. Department and Description Cloud Resources
No | Infra used
Local Receipts Accounts Monitoring
1 | Administration System - G2G
department
2 Property Tax system - G2C
Budget Monitoring - G2G
3 | Finance department | GRAS, BEAMS, ESalary
Dept of Personnel
and Administrative Per Project average of
4 |reforms Govt. Recrwtmefnt - G2C 2 VMs , 4 GB RAM, 8
Court Case Monitoring System CPUs and 200 GB
5 |Law Department - G2G Storage
Education Mid day meal monitoring
5 |Department system - G2G For Civil Supplies DBT
) . data, 1 TB storage was
6 | Police Department CCTNS DR facility -G2G allocated.
7 | Civil Supplies DBT data - G2G
Disability pension scheme -
8 |Social Welfare G2C
Women & Child
9 |development Old age pension scheme - G2C
Stationary and
10 | Printing E-Gazette - G2C
12 | Excise and C. TAX Calal Auction and VAT - G2C




Profile of Government Network at Pondicherry — Block Diagram

DIT — PEGS Operations

NIC Operations PY
NKN ( 10 Gbps Redundant Core link) o e -
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NKN STATE NETWORK DIAGRAM- PUDUCHERRY

100 Mbps

> VCRC
100 Mbps > MGPGI
100Mbps 5 AyUROVILLE
100Mbps __5, \jc KARAIKAL
100 Mbps 5, \jc MAHE
100Mbps 5 j;pMER KARAIKAL
1Ghps 5 pONDICHERRY UNIV
1.Ghns N
{ > PSWAN
1 Ghps > SDC
34 Mbps s
34 Mbps
>NIC KARAIKAL
34 Mbps -
>NIC PY DISTRICT PAO Jipmer (2 Mbps)
34Mbps 5 NIC YANAM PAO Central Excise (2Mbps)
RGI (34 Mbps)
Last Mile Links ROC(2 Mbps)
| FCI(2 Mbps)
“| CGHS(4 Mbps)
CPWD(8 Mbps)
IVFRT (2+2=4 Mbps)
ECOURT(2+2=4 Mbps)
B E | Qqa:né!ﬁ Civil Supplies (10 Mbps)
memm e mmaw  National
—— = == Informatics Home

Centre



DNS

NIC is the domain registrar for “gov.in” domain
used by all government entities.

The following domain is being made available
for Govt. of Puducherry

py.gov.in - (255 Public IP provided to SDC)
All the fourth level domains registration of
various institutions and departments
belonging to Govt. of Puducherry are being
done under this third level domain.

DNS DR(disaster recovery) is operational for
SDC DNS services at NIC Cloud.

DNS ,email migration support provided to
JIPMER , Pondicherry University & NIT Karaikal
on request under NKN project

GEIER
National
Informatics
Centre

DNS

CYBER
SECURITY

CYBER SECURITY

NIC-CERT division strives to facilitate

a safer and secure cyber space
environment for user's of NIC services
by providing timely cyber threat
intelligence, advisory and best
practice, so as to pro-actively ward off
malicious attacks or threats targeted
at NICNET/NKN infrastructure.

The CERT advisories are circulated to
DIT through email for ensuring
compliances.

Various POLICIES & GUIDELINES |
ADVISORIES | NEWSLETTERS are
made available at https://nic-
cert.nic.in




Video Conferencing

Year |No.of VC Session's{VC Duration(HH:MM)
019 (1037 1706145
2020 (916 1509:45
2021|585 836:45

Services -
VC
) MNo.of VC )
Year Chaired By ., | Duration
S5ession’s
(HH:MM)
2019 |NITI Aayog - Planning Commission [D? 08:15
2019 |Prime Minister of India 02 03:00
2020 |Cabinet Secretarat 25 4230
2020 |Prime Minister of India [DE! 30:15
2020 |NITI Aayog - Planning Commission [03 04:15
2020 [Prime Minister of India 11 33:45
2021 [Cabinet Secretanat 08 12:15
2021 |NITI Aayog - Planning Commission [03 16:00
|2021 |Prime Minister of India 09 10:30

Year| Chaired By |VC Session(No.)|VC Duration(hh:mm)
2019 |Governor 103 63.3

2019 [Chief Minister |2 5

2020 (Governor 120 103.3

2020 [Chief Minister (9 14

2021 (Governor 39 40.3

2021 [Chief Minister |1 3.3




Email/ Messaging
Services -

Gov.IN Email services -

Sr.No Domain
1 All PY officials
2 e-Office

Total no. Of
accounts as
on April 2022

(@pprox)
2500

476




SERVICE DESK

| e | oweweee AR
Parameters Cumulative since inception

*Using Trend Micro Enterprise Edition around
695 clients are actively getting updated antivirus
Number of applications received patches automatically as and when scheduled in
the AV Server.

*Around 200 Clients are connected under Chief
Secretariat LAN are getting managed for
Networking, Internet and E-Mail access

Number of services provided

oA G
mmmw National
e —

Informatics Home
Centre




IT Advisory to Govt. of Puducherry @

Guidance for Cloud Services Guidance for IT Infrastructure

Migration of Dept websites Verify QGR as per SLA
from PYSDC to Cloud - Puducherry State Dat

. /  Centre (Phase-ll)

Guides user depts in IT AdVISOI‘y Review SoP and Cyber

managing & maintaining . Security Policy documen

websites & Cloud e services ... of PYSDC Phase Il

by
NIC Puducherry
Servers sizing and Vs . PSWAN

‘ Hosting requirements S/ 0 eDistrict Project
. for State IT Projects ‘ CCTNS Project

Guidance to user departments to

, : ) Provides IT advisory in managing the IT
migrate & manage their websites /

infrastructure owned by DIT, GoPY

web applications @NDC Cloud
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»>iRAD
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» CPGRAMS

»Online RTI
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eTransport — SARATHI 4.0

SARATHI 4.0 implemented at all the RTOs.

*Smart card Based DL.
*Total Driving License Issued : 4 .0 Lakhs

Citizen Services:

S

ational

£3

*Screen Test Aided Learner Licence (STALL) — LL Test using Sarathi portal.

Slot Booking - To book the slot online to take the LLR test/ DL test in advance.
*Online Services — Issue of Learner license, Driving license, Duplicate DL, Additional
endorsements,Renewal of DL, Change Of Address, DL Extract , Online Payments

Informatics

Centre




eTransport — VAHAN 4.0 @

VAHAN 4.0 implemented at all the RTOs.

«Smart card Based RC .
*Total Registered \Vehicles: 10.89 Lakhs
*High Security Registration Plates (HSRP) Implemented.

Citizen Services:

*E-Auction (Fancy Numbers auction/booking for citizen)

*Online Services for Citizen - Tax Payment, Transfer of ownership, Hypothecation, Transfer of ownership,
Change of address, Alteration of vehicle, Renewal of RC, Duplicate RC, RC particulars, check post tax
payment.

Pollution Control Centres integrated with Vahan

*Checkpost Tax Implemented at all check posts in Puducherry.

*National Permit(Goods) ,All India Permit (Passenger) Implemented

Home



2

E-Challan implemented across UT.

Centre

Total challans Issued : 34,500

*The system aims to provide a perfect solution for the current challenges which the transport departments is
facing with respect to issuance of traffic challans, managing records/ back-end operations, tracking offence
history, payments, reports etc. by leveraging latest technologies which are easy to use, adapt and implement
at the ground level.

*Connecting all the stakeholders through a common system which is ensuring data integrity, reliability and
transparency. End to end automation of the process will ensure efficiency at each level of users. 100%
digitization and documentation of records will help in improving the visibility on offenders, types of
offences frequently committed, payments received on time etc.

Home



iRad — Integrated Road Accident Database @

Integrated Road Accident Database (iRAD) - project is being implemented for Govt. of Puducherry, for on-the-
spot collection and processing of road accident data from the spot using hand-held mobile devices running
the iRAD mobile app. This is World Bank funded project and is being executed by NIC/NICSI in association with

lIT Madras under the auspices of Ministry of Road Transport and Highways

Total No of LIVE cases recorded in iRAD web Portal- District wise
_ 221 23 559 12 815

187 18 751 4 960

1 1 0 1 3

3 2 23 1 29

S

ational

R ce
Home
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Birth and Death Information System 5

BDIS implemented at all the Local bodies.

Birth/Death Certificate are issued from CSC/Local body.
Total Birth Records: 20.7 Lakhs
*Total Death Records: 4.88Lakhs

*Birth and Death certificates are as per RGI norms and uniform across the LBs

*Provision to enter birth records from Govt and Private hospitals

*Birth and Death System (BDIS) and UIDAI are connected by APIs for BRN-CELC Integration

*Ration Card number and Voter ID are captured.

*Online Certificate verification for checking genuineness of certificates.

;]Pr(évision to push the birth/death records to any line department with prior permission without sending as a
ard copy.

-State and local body level statistical reports are available

Centre

Home



eProcurement )

¢ The e-procurement Software (GePNIC) has been implemented for departments of Govt.
of Puducherry / PSU / Central organizations for all kinds of procurement such as
Goods, Services and Works.

¢ This system enhances transparency, accountability, reliability and responsiveness in
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eProcurement @

Government of Puducherry Puducherry

9,751 4,167 27,865 152 1,926 317
#. Tenders 3. Tenders #. Bids Received #. Organizations #. Bidders #. Dept Users

2013-Till Date Rs. in Crores

Tender Analysis For Puducherry

Tenders Published No. of Tenders Tender Value Bids Participated
During year (Rs. In Cr.)

_ 894 394.00 3,549
_ 1,232 664.00 3,810
_ 1,319 413.00 3,536
_ 1,709 692.00 3,765
_ 1,913 812.00 4,713
© 2022-2023 (Till Apr 22) | 259 45.00 574



Centralised Public Grievance Redress and Monitoring System (CPGRAMYS) IS
an online platform available to the citizens 24x7 to lodge their grievances to the public authorities on any
subject related to service delivery. This system is implemented for all the state govt. departments and training

has been provided.

S if::‘\
=
&

*”rﬁ *i:i. uwmHe gur R d@e Rrerma fAam

FPARTMED | }
$1p I R
ADMINISTRATIVE REFORMS
waae won & PUBLIC GRIEVANCES

Q View Status WL Nodal PG Officers ~  fH\ Redress Process ~ Grievance ~ 4 Nodal Authority for Appeal [ Mobile App

BOTTOM-UP REDRESS MECHANISM
GRIEVANCE AGAINST A SERVICE

Automated Routing

Direct Redress by Concerned Authority @

Health & Family External Affairs Petroleum & Natural
Weifare Gas

B A A
a0 M National
s Informatics

Home



RTI Online

RTI Online System portal enables to file RTI applications/first appeals
along with online payment gateway. The System is implemented for all Departments of Govt. of Puducherry
and training has been provided.

Public Authorities Available

RTI Online

Version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View Hismrm User Manual FAQ

Please do not file RTI applications through this portal for the public authorities under the State Governments, including Government of

NCT Delhi. If filed, the application would be returned, without refund of amount.

This is a portal to file RTI applications/first appealis online along ‘ Click here for Submit Request
with payment gateway. Payment can be made through internet ‘
banking of SBIl, debit/credit cards of Master/Visa and RuPay

cards. Through this portal, RTI applications/first appeals can be .

Usermame:

filed by Indian Citizens for all Ministries/Departments and other

Public Authorities of Central Government. RTI applications/first RIGHT TU Easaweyd: -

appeals should not be filed for other Public authorities under ' INFORMATION m

Central/State Govt. through this portal.

Please read instructions carefully while submitting

request/appeat. Click here..>View History to view your past Regquest/Appeal details.
BN dd
smmm s mm sw  National Home
_—= gufort;nahcs nome
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VIDEO CONFERENCE REPORT YEAR - 2020

Digital India
VC SESSIONS @ VIP VC STUDIQOS - 2020 Power To Empower

PRAGATI, Prime Minister OFFICE

Home



2 feiora Central/Mission Mode Projects " Digital India
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— Centre Power To Empower

DIRECTORATE OF SURVEY & LAND RECORDS

* Q GOVERNMENT OF PUDUCHERRY

DEPARTMENT OF REVENUE AND DISASTER MANAGEMENT 5] 6\) LD BSGiT l N l LAMAGAL

-
€} DIRECTORATE OF SURVEY AND LAND RECORDS

About US

“The Directorate of Survey, Settlement and Land Records, Puducherry
feasilitates the general public to access the Settlement and Chitta register
through online web application called 'Nilamagal’, "

The Directorate of Revenue and Land Survey is a government department
under Government of Puducherry that manages all government owned and
ryotwari lands and decides land use policy in the UT of Puducherry. The
department is also a government agency, deriving various taxes on land, as
well as lease amounts from various government lands, which are principal
sources of income for the Government. In addition, the department
manages land-use policy, survey of land areas, and effective management
and implementation of land reforms.

v Implemented to digitize the textual land records viz., settlement and patta registers of all 130 villages

v'Presence in all 08 Taluk offices




= Informatics
— = — Centre

am Central/Mission Mode Projects Digital India

Power To Empcwer

DIRECTORATE OF SURVEY & LAND RECORDS

ONLINE SERVICES

Settlement Copy Patta Copy FMB Copy View GLR

 Citizen can view the reference copy of Settlement / Patta / FMB
 Citizen can download official copy by making payment online

 Citizen can view the Guideline Register Value (GLR)

v Approx. 1500 Settlement copies per year
v Approx. 1000 Patta copies per year

v/ Approx. 700 FMB copies per year




& Central/Mission Mode Projects Digital India

Centre Power To Empcwer

DIRECTORATE OF SURVEY & LAND RECORDS

Settlement copy

Extract of Settlement register for lands in the Villages of Puducherry Union Territory
(See Fuge 8 of the Porgichernry Sattlement Rutes 1570)
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REGISTRATION DEPARTMENT

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF REVENUE AND DISASTER MANAGEMENT

REGISTRATION DEPARTMENT e-Pathira path (AVAS

WELCOME TO
PUDUVAI PROPERTY REGISTRATION

A Digital initiative by Registration Department, Government of Puducherry to enable online registration facility to public of Puducherry

AVERAGE REGISTRATION TIME TAKEN IN LAST WEEK Last Week &5 Fort Nightly &3 Last Month &

No Of Registration Dona [ ] Averaga Time takan In Hour
Average Average
160 163 Time Time
| No. of taken taken
148 2 B No. of R .
w S.No SR Office Applications (in Hours) (in Hours)
~ g Registrations
gy | Recieved for for
. 129 Approval Approval
P N (Mean) (Median)
,/ 1 Bahour 209 114 148 190.5
/
93 y Karaikal 118 g8 119 146

2 Mahe 10 10 5 0
N 5

\ ~ i 1 Oulgaret 203 160 93 96.5
\ /
\ | >
! 2k - 5 Puclucherry 184 163 40 45
\4“ /«_--*""’ 6 T.R.Pattinam 23 23 48 46
N - \
23 23 7 Thirukanur 90 as 68 659
17
\l». 8  Tirunallar 43 17 129 140
9 Villianur 246 70 71 47.5
Bahour Karaikal Mahe Oulgaret Puducherry T.R Pattinam Thirukanur Tirunallar Villianur Yanam 10 | Vanam )4 e 10 =
Yand 2 23 5
HELP IMPORTANT LINKS
Format For Varicus Deeds (2] Encumbrance Search Q

Know Your Property Value T ﬁ Sta rt Registration GLR Value Search g




Central/Mission Mode Projects Digital India

Power To Empcwer

REGISTRATION DEPARTMENT

PROPERTY REGISTRATION
(e-PATHIRAPATHIVU & e-PATHIRAM)

Facilitates citizen for;
* pre-registration process of property
* booking appointment with SRO

* registration of properties

v’ Approximately 1000+ property registrations per month across all 10 SROs




REGISTRATION DEPARTMENT
Dashboard in e-Pathiram

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF REVENUE AND DISASTER MANAGEMENT
REGISTRATION DEPARTMENT

APPROVED APPOINTMENTS

212

®

SUCCESSFUL REGISTRATIONS PENDING REGISTRATIONS

1 211

iy

PENDING FOR FINGER PENDING FOR PENDING FOR
PRINT REGULARISATION SCANNING

9 59 30
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REGISTRATION DEPARTMENT
PROPERTY REGISTRATION
(e-PATHIRAPATHIVU & e-PATHIRAM)

e-Features

* Photo capturing

* Bio-metric capturing
* SMS gateway

* Payment gateway

System Features

* A G2C and G2G Online Property Registration System implemented across all SROs in UT
and its Regions

 Complete workflow with built-in valuation process
* Automatic computation of registration fees and stamp duty
 Anywhere registration, Repository of registration documents



REGISTRATION DEPARTMENT

KIOSK BASED PROPERTY REGISTRATION
(Kiosk version of e-PATHIRAPATHIVU)

# HOME > [ REGISTRATION

View Applications

S \d DOCUMENT ENTRY PROPERTY VALUATION
, STEP -1 STEP - 2

PROPERTY DETAILS ENTRY PARTY DETAILS ENTRY
STEP -3 STEP - 4

PAYMENT R APPOINTMENT BOOKING
STEP -5 m STEP -6

Document Upload |
Cocument Upiocad



REGISTRATION DEPARTMENT

KIOSK BASED PROPERTY REGISTRATION
(Kiosk version of e-PATHIRAPATHIVU)

A G2C Kiosk based Property Registration System currently implemented in Puducherry SRO in Registration
dept.

Facilitates citizen for;

e pre-registration of property

e capture photo

e capture bio-metric

* scan document

e upload registration document and

* book appointment with SRO.

v'Implemented in 2 nos. of kiosks installed in Puducherry SRO
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REGISTRATION DEPARTMENT
e-Services

SKIP TO MAIN CONTENT Font-Sizes IZ'

u&" GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF REVENUE AND DISASTER MANAGEMENT

I
@ REGISTRATION DEPARTMENT

e-Services

MCC

cC

EC

View/Apply Encumbrance View/Apply Certified Copy View/Apply Marriage Certificate

The information provided online is updated and no physical visit is required.

For Mobile View Version 1.0
Last Updated: June 30, 2021
N TITE
= National

=1 =]
For better user experience & security, use latest version of web browser Na
nformatics

i

Scan This QR Code
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REGISTRATION DEPARTMENT
e-Services

* Implemented across all 10 SROs and Regions of the UT
Facilitates citizen in viewing / applying for;

* Encumbrance certificate

* Certified copies of document and

* Marriage registration certificate

e-Features

* SMS gateway

* Payment gateway

v'Approx. 1000+ ECs per year

v'Approx. 2000+ CCs per year
v Approx. 100+ MCCs per year




Encumbrance

certificate

REGISTRATION DEPARTMENT
e-Services

GOVERNMENT OF l‘.’DL‘lmR\
WEC l"‘TﬁATION DEFARTMENT
CERTIFICATE OF ENCOUMERANCE ON PROFERTY

Certificaze No. of 2020 Application No. <1 of 2020 Sathish S'O Sudhakar, havins appied to me for a
camificate siving particulars of rezistarad Acts and encumbrances if any in respect of under mentioned property -

DOC.DETAILS - From :10-05-2008 To :10-05-2020 LOCALITY DETAILS - Village - S8 RSDETATL S-RsNo--
102

I heraby certify thar a saarch has been made m Book I and in the indswes relating thereto for -13 years Tom
the dav of 10-05-2006 to the day of 10-05-2006 for Acts and encumbramces affectns the said property and that on
sach search Sollowins No of Acts and encumrbrances appear -

Ofice : Puduchenry
Date - 08-05-2020
Signanze of Fegmstenng Oficer
Note - Total munber of engy in this Encumbrance Cernficate is O

1. The Acts and enpoxmbrances shown m the cemmficate are those discoverad with referance to the descnpaon
of propesties furnished by the applicant Ifthesamepupanshavebeendescn‘tedmregmaddonmemsma
manner different rom the way in which the applicant has described them transaction evidenced by such
doaumenss will not be inciuded in the cemificate.

2. Under section 57 of the Registration Act and Rule 132(1) persons desining to inspect entriss m the registers
amixnnesasorrequnzccpoe: Mfcmcmdm&mspﬁxﬁ&mﬂmﬂd
ke the search themselves when the rezisters and the mdexes will be placed before tham on payment of the
prescibed fees.

(2) Bur. as in the present cass, the applicaton has not undsmaken the search himself the requesite search has
beer made as carefully as possible by the offce. but the deparmment will not. on any account hold its=if respoasible
for any =rors in the result of search embodies m the carmificate.



REGISTRATION DEPARTMENT

Certified copy

BECELEI_QEDISCHABGE_QLME

THIS DEED RECEIPT for the mortgage money made on
27 Jay of —SAESE_ L TWO THOUSAND ELEVEN (27.3. 2032 )

the -

The Jawahar Co-Operative Housing Soclety Ltd JP.535,
Registered under  the Paducherty Co-Operative Sodet::; A:L 1972
P AR e

represented by the ADMINISTRATOR Thirw, --- SN 2.

s Farishoshaman (hereinafter walled the Sodety)in
S0 T T T, . FURNI Y AMURTHY . 1. Moz L 162, ( S/, Vengasesan
favour o

Pl
Mo:lZ, Kuyava® street, Murusngapshbasie.

------- o ecopesiding At
Puducherry- S05D04. &
XL ¥ :
Co-Op. Housing Soctety. P535 (hgfcinafter called the Morigagor

which expression shall unless cxd’ded by or repugnant to the sabject
or context include his helrs, exeqitors administrators and assigns)
e

ber of the Jawahar

-
- 1%. 7, 2095
WHEREAS by an fidenture of Mortgage, dated the 32272299
: yudocherry ...
and executed by the Mortghgor and registered at —-—==
ook = = Pages X
cnremmes mr e e ne =Y OlaME -~ Res
- - ;303/05 1 a 12.7.2005 it
3 n:f:;:::; ‘:' _i (R One Lakh And Forty Two Thousanc
Hs-- . e
BOAY e £ ). The Mortgagor by

.
the said Indegiture mortgaged the property more particularly

scri der to the Soclety to secure a loan
described in fhe schedule hereun ler ta the Soclety to secure a loan
Q0 L= (n P

= - )

of R 1a52

ondXs

AND WHEREAS all moneys duc and owing on the said
mortgage deed have been fully paid to the Sodety by the Mortgagor
and satisfied and the Socicty have accordingly on the reguest of the
Mortgagor agreed to execute a Rece::t’m(:v?:i:a'rf:‘:.?r-?:’mg:
property hereunder described. bt ol

vl P

rredeastidcd
-

e-Services

Marriage certificate

1 8 (a) Full Name of Husband
(b) Religion
(c) Age(Date Of Birth)

(d) Occupation and address
before marriage

Father

(a) Full names of parents of the MOORTHY K
husband

Hindu

on and address

(d) Occupation and address before Marriage

Father
4. {a) Full names of parents of the SANKAR
wife
(b) Retligion Hindu
(c) Age -

(d) Occupation and address

s. Name and address of the person who
solemnized the marriage

(=N Whether the marriage was solemnized
under the customary rights and
ceremonies of either parties to the
marriage as required under sub-
sections (1) and {2) of Section 7 of the
Act

= /S Place viz., the village, taluk and district
where the marriage was solemnized,
with full address

8. Date on which the marriage was
solemnized

HINDU MARRIAGE REGISTER
(See Rule 12)
SERIAL NUMBER OF MARRIAGE 180110026 OF YEAR 2018

SUGUMARR

Hindu

26(17/05/1991)

Private

44, Municipal Quarters,, Davidpet,
Puducherry, 605013

Mother

AARIYATH K

Hindu

No. C-8, Municipal Quarters, Davidpet Puducherry, 600001

SIVARANIJANI V
Hindu
24(12/01/1934)
Homemaker

No. 2, Sri Ramakrishna Nagar, Perumal
Street,, Ariankuppam, Puducherry, 605007
Mother

DHANALAKSHMI

Hindu

Sri Ramakrishna Nagar, Perumal Street, Ariankuppam
Puducherry, 600007

M. Gopinath Gurukkal, No 3, Gandhi Street,
Senthamarai Nagar,, Puducherry

Yes

Tempie, Sri Manakula Vinayagar Sannathi,
Puducherry, Puducherry

01/11/2017




REGISTRATION DEPARTMENT
MARRIAGE REGISTRATION SYSTEM

(e-Thirumanam)

GOVERNMENT OF PUDUCHERR )
YRITIV ENG?'RE“' TRAT

HINDU MARRIAGE REGISTRATION
APPLICABILITY

Either the Bride/Bride-groom (or) both are domicile to Territory of Puducherry

= Neither party has a spouse living at the time of the marriage

The Bridegroom has completed the age of Twenty-one years and the bride age of Eighteen years at the time of marriage
Both Bride and Bridegroom belonging te Hindu/Buddhist/Jain/Sikh by Religion

Marriage done through Temple/lyer/Suyamariyathai (or) Seerthiruththa marriage

| read the above and agreed

Enter Captcha [ eyvtisy ]a

Partially saved Application
Download Scheduled Application

Disclaimer

The www.ethirumanam.py.gov.in provides general information at free of cost on "Puducherry

weSAHRHAL CXT7S

g s Properties'. Since numerous valuations are involved, all possible care is duly taken to avoid errors and -

- Digital India P Lo : N =
Power To Empower omissions, albeit, there may be some sort of clerical mistakes. Our esteemed viewers of

www.ethirumanam.py.gov.in website are requested that, if any mistakes, omissions or errors are
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REGISTRATION DEPARTMENT
MARRIAGE REGISTRATION SYSTEM

(e-Thirumanam)

System Features

A G2C and G2G online marriage registration information system implemented across all
SROs and Regions of the UT

Facilitates citizen for;
* pre-registration of marriage and
* booking appointment

v Approx. 500 marriage registrations per month




REGISTRATION DEPARTMENT
MARRIAGE REGISTRATION SYSTEM

(e-Thirumanam)

HINDU MIARRIAGE REGISTER
(S== Rule 1 22)
SERIAL WNUNATEBER OF NMTARRIAGE 21033195222 OF YEAR 2020

(=) Full Name of Husband WASANTHS RAS &
(b)) meligion FSrucics

() Age({Date OFf Sirth) Z2S(IOrIISIADOS)
(d) OCccupation and sddress Softwwware Engimve=r
before marriasge

No 3 _ First cross Street . Velrasrmpet,
Muodalisrpet, Puoducherry,. SOSO0OS

— =t MNMotiysr
=2_ (=) Full names of parents of thhe AMMARANATHAN rasTHURS
husband
(b} melision FHirmvciws Haracies
(c) Aase s SO
(d) SCcocupation and address Basrwe=s Fioaosrse Wi
No 3 | Frst cro=ss Street  Velrampe:s MNModsSSaorper PuoudacherTy,
SOSO0CS
> (=) Full Name of wife wECHITRA]
(b)) meligion HErnda
() Aasei{Date OF Sirth) ZS{3I0/,O3I57199S)
(d) Occupation and address before NfarTiage '3—;’@ Brmsty=t RAPID CARE Transcriptiorn Pws
No 2483 Lenin Street, Kuyavarpalasymorm,
Puducher—y,. SOS0O1S
— =t Mothh=r
< (=) Full names of parents of the MNMATARASASN I WAL B SEIDAY
wwite
(b)) melision il | 2 = 5 S
(<) &age= sO ao
(d) Occupaton and address Escecartiwe FHowuse Wife
BA Sy
No 283 | fLe=vrmwmn Street Koyowvarpaisyasns, Pudoachhessy, SOS0O1=S
S Name and address of the person who = Iyer Bazkar, No ©S, SREE LANKANT AVENUE
solemnized The marriace Thennocrmpaimyarm, Thavalaboppsanns,
PudoacihherTy
s wehethers thhe marmsase was solemnezcaed 2 e ——

under the cuastTtomary rights and
ceEremonies of esther parties o thhe
marriase as reguired under sub-
sections (1)} and [(2) of Section 7 of the

AcT

- Place viz., the villase, tsluk and district - Temple, S Vellonthaomsi hyyamnar Rodl,
where thhe marrniage was sclemnuzed, Fo=spafiay=rm. Pudoechesry
weath full address

= Date on which the marriagse was —~ SO, OE 2020

solemnized




REGISTRATION DEPARTMENT
MARRIAGE REGISTRATION SYSTEM

(e-Thirumanam)

A, Jas oW B=g

WASSTNTHA Baa A

Sgmyatures of thhe wafe

P B S PO

Sszmyatur= with thheir marmaes i
Block letters of thhe witnesses
=2nd their address==s

Sssnature of the parent or suardan sn Mmarrnace, ts B B R e
ITany, and their asddress== =

- N o e
MNATARIIAD

Certified that the marriscs= of which partsculars Sre rven Sbhowe has been remistered by rme ander
sie Pudoachesrry Flndcdou M orrisge{Regsistraton) Rules, 1969 chnis the 38 Jonaooery 2023

?:nij-i | S N

STtation - PodocherTy (2 _mAaviI PFRAaKass)
DaTe ~ AWBSOI S IOZT Sisnature of the PMarriace Registrar
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LABOUR DEPARTMENT
O/o0 LABOUR OFFICER (ENFORCEMENT)

Labour e-Services

1. Registration / renewal of Shops & Establishments
2. Registration / renewal of Boilers

3. Registration / renewal of Boilers and Economisers

v'The e-Services developed using serviceplus framework were launched by Hon’ble

Chief Minister, Puducherry on 28-03-2022.
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Launching of Labour e-Services
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Handing-over Licences
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Labour Department
Employment Exchange Portal

* Facilitates Job Seekers to get them registered and to renew their registrations
* Facilitates the Employment Exchange to book vacancies and to process them for sponsoring

Registration Overview

Exchange Total Male Female OBC SC ST

EMPLOYMENT EXCHANGE
- PUDUCHERRY 159624 79004 80610 82386 21615 210

Special Employment
Exchange for Differently
Abled Persons -
Puducherry

District Employment
Exchange, Karaikal

Town Employment
Exchange, Mahe

Town Employment
Exchange, Yanam

Total 208675 102323 106342 108879 29007 229

1794 1114 680 827 203 2

33607 15618 17989 18852 5392 14

5301 2119 3182 3025 30 O

8349 4468 3881 3789 1767 3
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Labour Department
Employment Exchange Portal

System Features

* Job Seeker Online Registration

Job Seeker Online Renewal

Job Seeker Online Registration at Schools

Transfer of Registration to other Exchanges

Re-registration

Vacancy Booking and

Submission

e-Features
e SMS & Email Integration

* Bar Code Integration
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Labour Department
Chief Inspectorate of Factories and Boilers
Factories Information and Returns Management System (FIRMS)

Dashboard
— Factory Logi Dept Login
GOVERNMENT OF PUDUCHERRY ' e
Digital India LABOUR DEPARTMENT TR Factory Online Registration
FOWSEIR Emponer Office of the Chief Inspector of Factories and Boiler
IS Bepons Factories Information and Returns Management System (FIRMS)
Show Filter
ATL
l Area Number of Factories Men Workers Women Workers I
Pondicherry 2500 124317 153488 10828

Karaikal 203 5326 5321 5
Yanam 106 4292 2598 1694
Mahe 23 845 845 0

Total 2832 134780 162252 12527

Power To Empcwer
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Labour Department
Chief Inspectorate of Factories and Boilers
Factories Information and Returns Management System (FIRMS)

System Features

* Facilitates the Entrepreneurs, Industrialists and Public for applying / tracking of;
* Factory Plan approvals / revisions / rejections

* Issue of Licenses

* Licence Renewals

* annual return submissions

* Factory Inspections

e Medical Examination of Workers and
 Industrial Hygiene surveys for Factory Occupiers
e-Features

e SMS & Email Integration
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Labour Department
Puducherry Building and Other Construction Workers Welfare Board

e System serves the worker to monitor the welfare schemes processes more efficient, faster
reconciliation and more transparency

Puducherry Building & Other Construction Worker's Welfare Board

Soche Labour Department, Government Of Puducherry

Dashbeoard Logio User Te | Logoat

[Beneficiaries Registration
Received Verified Registered
35661 0 35660

Registration Agewise Dashboard
Age

Region
Upto 20 21 30 3140 35160 Above60 Total

Pondicherry 325 2075 9824 S003 835
Karaikal o 214 1708 1832 653
Mahe o 1 1 0 o

Welcome to Puducherry Building and Other Coastruction Workers' Welfare Board

THE PONDICHERRY BUILDING AND OTHER CONSTRUCTION WORKERS WELFARE BOARD constitzed vide GO Ms No 4 Tab AN G 2002 dated 23 12 2002 and
the same was re-consttured wude G O Ms No 4 AL Lab G 2009 dated 26 2 2009 publsied m Gazette No 11, dated 17 3 2009 and GoMs No 22 TabAIL G 09 a0 10 12 2009

The Hom'ble Mamoster foe Labour s the Chanperson of the Board The Coammassioner of Labour Podechetry has been appoamed as the Secretary of the Board vade Order No
279AN TabG O3, dr 0203 2003

EDisclasmmer - Thas 38 the Official Web Portal of PBCWWE under Labour and Emplovment Department. Governmess of Pudiucherry. The poctal is developed, hosisd and mamtained by Natceal Informatics Centre
ERmidme & Other Construrtion Workess Welfare Board. Government of Padacheryy s the owmer of the portal
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Labour Department
Puducherry Building and Other Construction Workers Welfare Board

System Features

Facilitates the building and other construction workers to register themselves and to avail the following
Government's social welfare scheme benefits;

* |nsurance

* Medical

* Marriage Assistance

* Maternity

* Financial assistance to their wards higher education

* Scholarships for board exam toppers among their children
* Funeral and

* Death



- v Seed Certification Management System (SeedCert) Digital India
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(https://psca.py.gov.in) Power To Empower

Puducherry Seed Certification Agency
DashBoard as on 04/05/2022

SeedCert- Seed Certification
Management System is a web based
application developed to automate the
entire spectrum of seed certification

process from producer registration to the Mobile App to tack

tagging of the seed.
Dropped in PR Not the status
field level Requested

The System provides a seamless
interface among all the stakeholders in
the certification process viz the seed
producers, the Seed Certification Agency,

Seed Processing Unit and the Seed ;:Ipf:vg SMS integrationn for
Testing Laboratory. result at each stage
The certified seed lot data may be
extended to distribute Subsidy to Seed EErr E————- T
sales dealer based on purchase of Seed Quantity(qt) Class(qt) Class(qt)
by Growers.
Launched on 14/09/2017 by Hon'ble End to End work-flow
Minister of Agriculture. Hosted in SDC :

Y Dropped in H H
ey, Taang with simple data entry
Department Support

Project was completed in 2017 and
in operation by department and Seed
Producer
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GIS — Geographical Information System

Digital India

Power To Empower

(https://gis.py.nic.in/schoolgis)

GIS- This GIS website is designed and
developed to initiate the GIS platform in
Govt. of Puducherry UT. This website
creates location maps and theme maps
for public and departments.

At present the spatial data and non-
spatial data of Schools in Puducherry UT
are captured. The school maps are
published for Directorate of School
Education, Govt. of Puducherry.

As this is a model application, it
can be modified for all other
departments to publish point layer, like
Hospital, Libraries, Govt. Buildings etc.

Now-a-days, Public can get maps
from Google maps. But a Map from
Govt. department can provide more
authenticated and complete information
to public/dept.

NIC Support

SchoolGIS was done as a model
application with no budget in 2021.
URL is linked in Edn, dept website
https://schooledn.py.gov.in

School GIS for Dept of School Education
getting Web Map Service(WMS) from
https://gis.py.nic.in/geoserver

Neighborhood Map - shows all the private schools within
one km from a Govt. Schools. (blue line—village boundary

3ALAJI NAGAR b

’ umsumes)
3 Murugaa Theatre % & £ >
¥ T av : +J
THILAGA A o
CAGYE:
®a 1
\RUTHRA .‘-‘A(‘AR R i
TEL‘W
) Shanmugs Cinemas
Zz;la;vam Pudupaln\nm ILAPGO NAGA
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Built on Open-Source

Geo-Server - WMS
Postgresql — Database
Apache-PHP/JS/HTML

for script

Spatial data (Lat &
Long) upload from Excel
sheet

Maps published:
Geo-Location map,
Thematic map, Nearby

School within 1/2/5 km,
Neighbourhood maps,
Buffer Area map




Ministry of Electronics and Information Technology

NATIONAL INFORMATICS CENTRE

Puducherry UT District Centres
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DICHERRY DISTRICT

Legend
®  Occurrence of rare taxa
A Major Station

Road

" Raitway Line

I Agricultural Land

| Degraded Land
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RINC District Centre - Pondicherry

gy
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4 National
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INFRASTRUCTURE FACILITIES

> District Centre has 34 Mbps leased line and NIC Network with Routers and Switches.
> At present, 11 connections are given in Collectorate.

> Site preparation is in completion stage after Collectorate is shifted to a new complex.
> NICNET Connectivity is also extended to the user departments.

> PSWAN implementation support is also provided to the user department by coordinating with
PSWAN team.
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RINC District Centre - Pondicherry

Major Activities

> VC support for District Officials

*» Software for Delisting of.Ponds included with LAD, DRDA and Science & Technology Departments
(SWS).

> Permission of Film shooting software ready for Collectorate..
> District website contents are merging from collectorate.py.gov.in website

> |CT Support for Assembly Election 2021
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MIC District Centre - Karalkal

Provide ICT Support to the District Administration

NIC Karaikal provides following IT services to the district administration at all times.
v Project Implementation and Co-ordination

v Maintenance of District Website

v Major IT support at the district level

v IT Events Support

v Network and VC Facilitation

v Training

It is functional 24 X 7 when need arises. Also, it proves our beings with the District
Administration when tough times like Elections, Tsunami, COVID19, Cyclones, Census

etc., |
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Projects Implementation and Co-ordination

* Nearly 30+ both Central and State applications are implemented in Karaikal District.

Central Applications : MGNREGA, AEBAS, CPGRAMS, SBM MIS Rural and Urban,
DARPAN, VAHAN, SARATHI, iRAD., NRLM, NDAL-ALIS, Jeevan Prahman, IDSP, NRHM-MIS,
Mother—Child Tracking System, REALCraft, PM Kissan, Indian Citizen Application under
IVFRT, ECI ENCORE,

State unit applications : ePathiram, Nilamahal, Collabland, eSalary, Ration Cards
Monitoring System, Puduvai calal, Commercial Taxes, Property Tax Information System,
ePrison, File Monitoring System, PED Services, Employment Exchange Computerization,
ePrison, etc.,
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Maintenance of District Website (http://karaikal.gov.in)

e Karaikal District website is a CMS developed by NIC HQ having the features of as from
design to deployment and Ready to use website templates, GIGW compliance,
Responsive design, Use Open Source Technology, etc.,

* District website is being maintained and updating the contents on daily basis. They are
Press Clippings, Notifications, List of Beneficiaries, Circulars, Tenders, Monitoring
Ambient Air Quality etc.,

* Exclusive web pages for Disaster Management, Nam Neer Project, COVID-19,
GEPLA2021, Sanipeyarchi 2020, District Environment Plan etc are incorporated and
updating as and when necessary.
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MIC District Centre - Karalkal

COVID19

Implementation of Geo tagging of COVID patients

Implemented state unit applications like ePass application, PDS Distribution, CT & QW application,
Weleome back application etc.

Acquittance generation for the distribution of Rice and Pulses under PMGKAY.

Aarogya Setu reports have been sent to the district administration on a daily basis.

Facilitating VC (71 Nos.), Webcasting and more number of web-VCs service as per COVID19 SoP.
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GEPLA 2021

As in the past, this office involved multifarious ICT works with our team to help the District Election Officer for conducting the
election in free, fair and effective manner. They are,

* +Minor application was developed for appointment of Polling personnels for GEPLA2021. Three Level Randomization are done
successfully in front of the Observers, DEO, ROs etc., As in the same manner, Counting duty officials also selected randomly.

* Related reports like Attendance sheet for 36 sessions, 280 Boothwise Polling personnels team report, Acquittance Roll
preparation, ID card generation for all PPs., Bulk SMSs sent to the PPs through QuickSMS and NIC Pdy SMS application, 1240
number of Orders, NOTE and acknowledgements are generated.

e Co-ordinated with Static Surveillance Team, Flying Squad, Webcasting Team, BSNL, Nodal officer of Man Power Management,
Nodal Officer of Training, IT Trouble shooting team, etc.,

e Overall supervision for updating both Polling data and Counting results to the EClI and CEO websites.
* Implementing RTPMS mobile app developed by NIC-PY and ECI application named as ENCORE which comprises Nominations,

Scrutiny, sought Permissions, Uploading Affidavit, Voter’s Turnout, MATDAN, CVIGIL, Expenditure Monitoring, Trends and
Results etc.,



-

.‘" RIC District Centre - Karaikal BEES i

Major IT support at District Level

* Developed and implemented minor application at district level for Counselling for Transfer and
Postings for Karaikal Ministerial Staff is a desktop application being used by the district collectorate
and is updated as and when necessary.

* PDS Distribution : Acquittance Roll for Fair Price Shop (91) wise and supported reports as they prescribed for ease
of distribution has been generated for the distribution of free Rice/Sugar/Dhall/Channa to all card holders
(60,868) for Diwali 2021 and different period of times.

 DARPAN : Data is collected over phone and updating offline the same on DARPAN portal, every month.

e CIVIC2021- Appointment of Polling Personnels work started in such a way of data collection, created database,
addition, verification, compilation of officials data. The module of First Randomization was made ready and tested
with duplicate data. In continuation, the reports like Appointment Orders for Presiding Officers, Polling Officer-1,2
and 3 and its Acknowledgement Letter were generated as draft.

* Supporting eMail Creation/Updation/Reactivation issues etc. by coordinating with State Nodal Oficer and Support
team.

* Browser Issue, Installation of Finger Print, Installing scanning module, DSC installation etc. are addressed at the
user’s site on various applications for trouble free usage.
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IT Events Support

Events support was extended for conducting the special camp on Sundays at the Ammaiyar Temple, Karaikal on
implementing Ayushman Bharat Scheme.

e Set up webcasting at General Hospital, Karaikal on Hon’ble Prime Minister’s Covid-19 Vaccination inaugural
function.

* Webcasting support is extended to the Hon’ble LG madam, had a camp at Mayiladuthurai to attend the event
launching of eRUPI programme by the Hon’ble PM.

* As per the director of ECI, ensured the Leased Lines connectivity, its speeds, configuration of 8 BSNL Statis IPs in
all PCs, disabling USB port, verifying antivirus updation etc at the at Counting Halls of both ROs’Offices.

» Static IP address is configured and the services of PDS application is tested at the venue of Special Mela arranged
at Kottucherry and TRPattinam Assembly Constituencies.

* Extending support to set up District Control Centre (DCC) for the GEPLA2021 and created User Credentials for all
the stake holders like DCC,FST,SST etc.

* During the time of Demonetization, we have conducted 10 sessions of a fortnight-long awareness campaign on
Digital Financial Payment to the rural communities viz. SHG, AW, CP., VLEs, MGNREGA labourers etc. from 12
Villages.
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NetWorks and VC Facilitation

Facilitated trouble-free Video Conference Sessions which includes Web VCs. The notable VCs are Hon’ble LG, ECI,
CEO, CS., CIC,,Central Secretaries etc., and notable participants are Hon’ble Minister for Public Works, MLAs.,
District Collector etc.,

PSWAN implementation support also provided to the user departments by coordinating with PSWAN team.

As per the guidelines of Emergency Security Alert, Precautions were under taken for safeguarding Client and
Application Securities in such a way of updating patches, Trend Micro Office scan installation and updation.

Extended LAN connectivity to the Control room of District Election Office and provided Trouble free Network
Support extended to the campus at all times especially Elections, eAuctions for Toddy and Arrack shops etc.,

Antivirus (Trend Micro) is installed and uploaded in all the machines comes under NICNET/NKN.

During the General Elections, set up Networking facilities at Counting Halls of both RO-IX and X, Media Cell etc and
extended the support till the counting process is over.
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Yearwise number of VCs conducted is as follows;

] “e'v.

Upto April 039
2022
2021 134
2020 110
2019 186
2018 151
2017 239
2016 126
2015 110
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Training

* Trainings are imparted to the officials on the implemented applications as and when necessary.
» Kavaachinstallation on Desktops to the Users.

« Educated the officials on the usage of NR Services of VAHAN.

* Training/Workshop conducted to the users on IPR submission.

* Workshops/Mock Runs/Dress Rehearsal were conducted on Various Elections Applications such as ENCORE
(Online Nomination System, ETPBS,Booth App, Counting Module) RTPMS, etc.

* Training/Workshop conducted to the IT Nodal Officers/FST/ with respect to 5 Assembly Constituencies on ENCORE
Counting module, Booth App and RTPMS Mobile App etc.

* Training imparted to the DCC Officials/FSTeam/ IT Nodal Officers on cVigil, Investigator app, Decider app etc.,
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A. Designs and Developments
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Govt. Servants Quarters Allocation App helps the

department to automated allocation of all types Voters Summary Revision

available Quarters based on Pay level, seniority etc.

The strategies applied are:- The utility developed for Mahe Municipality for

> On-Line Application import electors information from the assembly wise
database provided by State Election Commission and

- TWO_.L?VGI v'erlflcatlon (D i), generate the Electoral Roll. The main features are:-
administration)

» Import data from Assembly wise data to Election Utilities
» Allocation Municipality polling stations —

» Key handover » Generate Electoral Roll based on Revisions Helping district administration with different type of
software utility solutions such as counting part

formation and randomization, Digital Duty assigner
» Re-allocation » Master Entries etc

» Vacating of Quarters » Modifications (Add, Modify, Transfer, Delete)
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MGGAC Website

Full fledged Website for Mahatma Gandhi Arts &

MGGAC On-line admission MGGAC App store

Science College, Mahe. This website flourished with A complete automation solution for the admission A collection of Mobile apps for Mahatma Gandhi Arts
following features Under Graduate courses of Mahatma Gandhi Arts & & Science College, Mahe.. The store contains
» All genera Information Science College, Mahe. The Admission modules following Apps

» On-line Library Information System covered through it are:-

» MGGAC Blog (Thulika)
» Ask Our Experts

» SAMS — Attendance Monitoring System

> e Apilicien » e-Calendar — College calendar

> _ . . . .
Allotments — based on merit, Vertical reservation = ey el Sene — A s Teied s o

= Blecuesdon Serm and Horizontal Reservation Study materials
> Faculty Editor » Allotment and Admission List
> Announcements and Notices > Mop-Up Admission

» MGGAC Calander
» Study Material Store
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B. IMPLEMENTATIONS

> Covid <19 Statistics Daily updation on Official Website of Mahe
" Covid-19 Informative Web page

> Covid-19 Bed availability application

> e-PASS implementation during the lockdown

> District Official Website — updation

> GEPLA 2021 - RTPMS, Encore ,ETPBS and Randomisation

> District disaster management portal
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C. On-Going Support

> Transport

b, ~ » E-Pathiram |(Registration Department)

> Land records

> BEAMS

> e-SALARY

» PVAT- Commercial Tax Department

> Civil Supplies — Smart Ration Cards, One India One Ration Card

> Covid19 CC — RTPCR and RAT Mobile App Support to Sample Collectors
> ORS
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D. Other Activities

> Video conferencing

3 NIG-NET Senvice

> Diséster Management IT solutions

> Workshops & seminars

» Covid protocol implementation at Office
> Trainings

> District e-GOV Society Member

> IT Nodal Officer for GEPLA 2021

A N bnmatic
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> Iraining to Health Workers on RTPCR and RAT Mobile App

B 4 /R TPMS to Polling officials , Sector officers during GEPLA 2021
> Training on C Vigil App during GEPLA 2021

> Attended various Trainings by ECI during GEPLA 2021
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D. Suggestions

> District Centre Web Server / Server Space by DIO or ADIO
"> Licensed Developing Software Provided to District Centre

> Restructuring of NIC District Centres — Separate Video Conferencing Room
and Training Room

> MTS Staff Support from District Administration
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» Uninterrupted network and. ICT support to local government offices.

» End-to-end ICT planning and support to the administration during various most
important.and time bound activities like elections, COVID-19 etc.

> Implementation of mission mode projects like iRAD, Vaahan, Sarathi, PM Kisan etc. &
hand holding support.

» Design, development and implementation of IT applications to cater urgent local
needs in short span like EPIC based ePass system during pandemic, Rndomisation
software during elections etc.

> Design & development of web and mobile applications as assighed by SHQ like
DDMA site, eServices portal and during various national events like DGMC.
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““>Designed & updating official district website on regular basis as per the inputs from
local administration.

»As S3Waas coordinator, providing support to other districts for resolving various issues
reported in maintenance and updation of official district websites time to time.

» Organising video conferences at NIC, RA Chamber, SP Office, Special Sub-Jail and Court
as per the need. This includes VVIP VCs like Hon’ble PM, LG, CM etc., and also hearings
like CIC.

» Training of staff and providing hand holding support for various state, central &
mission mode ICT applications implemented like eSalary, GeM, ePrisons etc.

» Provision of official email addresses to all eligible offices/employees and coordinating
& resolving issues with updation of profile data and Kavach.
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Statistics and Snapshots

Training to polling party personnel VC on with MoHFW, Gol on COVID-19 Live EPIC based ePass at check post
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